
Dear Consumer Advocate:

I respectfully request the Consumer Advocate Division's review of Limestone Water's classification and billing of 
my detached single-family vacation home at 

The central issue is straightforward: Limestone's tariff classifies service according to the property's "primary use," 
but Limestone required me to prove that the home is my "full-time residence" and is not a rental property. I believe 
that substitutes a materially different standard for the language in the filed tariff.

The attached five-page package provides the relevant tariff quotations, Limestone's written position, the property and 
billing facts, a chronology, the issues presented, and the specific review I am requesting. This matter is also 
associated with TPUC Complaint No.
26-0293 / File 260293 and Docket No. 24-00044.

Please confirm receipt and let me know whether you need the underlying email correspondence, bills, usage records, 
photographs, floor plans, or other supporting documentation.

I have copied Carlos Black and the TPUC Consumer Complaint Division so that this request is included in the 
existing complaint record.

Thank you for your consideration.

Sincerely,

Mark A. Weber, P.E.

Electronically Filed in TPUC Docket 
Room  on August 13, 2026 at 2:36 p.m.
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1. Executive Summary
Limestone's tariff distinguishes residential from commercial service based on the customer's primary use of the
property. Limestone instead demanded proof that the property is my full-time residence. Those are materially different
standards. A person can use a property primarily as a personal dwelling without making it his or her legal, permanent, or
full-time residence.

Tariff standard Limestone's applied standard Why it matters

Residential: "primary use is for the
Customer's personal dwelling"

Proof that the property is the customer's
"full-time residence" and "not a rental
property"

The tariff asks what the property's primary
use is; it does not require permanent
occupancy or forbid every rental.

Commercial: "primary use is for other
than the Customer's personal dwelling"

Vacation or rental status treated as
automatically commercial

This effectively adds conditions that do not
appear in the quoted definitions.

Requested review

• Determine whether Limestone's primary-residence/full-time-residence requirement is consistent with the filed tariff's
primary-use language.

• Examine the legal and factual basis for classifying this single-family home as commercial and assigning it four ERUs.

• Request Limestone's governing policy, decision records, source and date for the asserted 26-person capacity, and
method for selecting and rounding the ERU factor.

• Consider the issue in Docket No. 24-00044 and whether intervention, briefing, appeal, or another formal remedy is
appropriate for affected customers.

• Coordinate this review with TPUC Complaint No. 26-0293 and advise what additional evidence or procedural step
would be useful.

2. Property and Billing Facts

Property Detached single-family vacation home at 

Owners' use Personal vacation dwelling for Mark and his wife, both retired, and their extended family and guests;
occasional seasonal rental

Utility configuration One water meter and one wastewater connection

Limestone account

Physical description Eight bedrooms and five-and-one-half bathrooms

Limestone classification Commercial / Apartment House; four ERUs at $73 each, or $292 monthly

Usage Historical average water consumption approximately 6,924 gallons per month

Four-ERU design flow 36,000 gallons per month (4 x 300 gallons/day x 30 days)

The usage comparison is corroborative, not the sole basis of my position. My principal point is that Limestone first must
apply the tariff's correct classification standard. The approximately 6,924-gallon average is about 19% of the
36,000-gallon monthly design volume represented by four ERUs.
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