
Hello, 

My complaint is with my septic/sewer provider:  Limestone Water UOC LLC, a 
subsidiary of Central States Water Resources.  My account number is 

.   My address is .  I do not receive 
water services from them, only septic service. 

On June 1st, 2026, they issued a new Water and Wastewater Service Tariff.  My 
monthly rate increased by 422% from $57.79/month to $302.03/month.  I want to 
formally contest the designation of my property as Commercial with four (4) Equivalent 
Residential Units (ERU’s). 

Here is the evidence why this rate increase is unjustified: 

• My single-family home is being assigned ERU = 4.0.  By Limestone’s own
calculations in Appendix A.3 ERU Calculation Method of the Water & Wastewater
Service Tariff, a property with ERU = 4.0 means the property is using 1,200
gallons per day (1 ERU = 300 gallons per day).  In reality, my property is using
an average of 227 gallons of water per day according to Figure 1 and Figure 2
below, which are actual water bills for the single-family home from the LaFollette
Utilities Board.  According to this actual usage data, my residence should be
assigned as ERU = 1.0.  It’s also important to note that obviously not all water
consumed by my home goes down the drains and thru the septic system.  As
such, these water bills reflect the absolute worst-case scenario for septic usage.
I am more than happy to provide access to my water consumption so that each
month I am charged my fair share appropriately.  Lack of access to water
consumption for individual residences is not a justifiable defense to drastically
overcharge homeowners in a socialistic fashion.
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I also want to formally contest the classification of my property as commercial.  It is 
Residential; it is a single-family home used primarily for personal usage.  It is not a 
business.  My home is a single-family residence that is used primarily as a personal 
dwelling.  76% of the year (276 days) it is used as a personal residence.  Note the term 
“primarily” is used in the Limestone Tariff, Rules and Regulations Section C.3.  
Webster’s dictionary defines “primarily” as "for the most part; chiefly" or "in the first 
place; originally".  Even non-mathematicians would agree with the definition of 
“primarily” would be anything over 50%.  My home is being classified as an 
Apartment/Resort.  My home is neither of these.  Dollywoood and Disney World are 
resorts.  Legally, an apartment building is a multi-family residential structure containing 
a specific minimum number of distinct dwelling units—typically three or more—that 
share common structural elements, access corridors, or entrances, with each individual 
unit equipped for independent living.  My home has a single water meter, a single 
electric meter and a single exterior, front door.  There are not multiple dwellings under 
my roof and therefore clearly not an apartment building.  The single-family home at 143 
Northbridge Lane should be classified as RESIDENTIAL as it is in fact a single-family 
residence used primarily as a personal residence.  As such, the ERU for this dwelling 
should be equal to 1.0.  Pictures of the residence, Figure 3, here clearly do not depict a 
resort, nor an apartment building: 

Figure 3.  Front door and exterior of single-family RESIDENTIAL home at 

• Section J8 states that the company may not send a customer two successive
estimated bills.  ALL of my bills are estimated as they are being billed as a flat
rate regardless of the amount of usage.

Lastly, I strongly question the legality of Appendix A, Section A.5 – (d) of the Tariff: 



I will be seeking retroactive refunds for this miss-classification of my property.  It’s mind 
boggling how everyone on the TPUC blindly signed off on this clause that is a blatant 
attempt by Limestone to flex their monopolistic powers and price gouge customers with 
no alternatives.  I will be actively seeking legal counsel and action beyond the consumer 
advocacy group of the Attorney General’s office.  

I am requesting that this price gouging and misclassification be corrected immediately 
and my account be credited for the overcharges that have been accrued and paid to 
date. 

Thank you, 

Jared Stonecash 




