TENNESSEE REGULATORY AUTHORITY

Sara Kyle, Chairman
Lynn Greer, Director
Melvin Malone, Director

460 James Robertson Parkway
Nashville. Tennessee 37243-0505

January 25, 2001

TRANSMITTED VIA FAX
(407) 740-0613 / ORIGINAL TO FOLLOW VIA U.S. MAIL

Ms. Connie Wightman, Consultant to The Other Phone Company, Inc.
Technologies Management, Inc.

210 Park Avenue North

Winter Park, Florida 32789

RE: The Other Phone Company, Inc. d/b/a Access One Communications (Docket No. 99-
00694)

Dear Ms. Wightman:

The Tennessee Regulatory Authority requests the following information regarding the
Application of The Other Phone Company, Inc. d/b/a Access One Communications (hereafter
“OPC” or “Applicant’) for a Certificate of Public Convenience and Necessity to provide
facilities based competing local telecommunications services within the State of Tennessee
pursuant to TCA §65-4-201.

Administrative Requirements:
Please provide the following information relating to the change in ownership of the parent of
The Other Phone Company from Access One Communications Corporations to its current
parent, Talk.com:
1. What states are Talk.com and its affiliates certificated?
2. What type of certificate(s) does the parent and its affiliates have in those states
(reseller, facilities-based, etc.)?
3. Please inform the Authority of any complaints that Talk.com or any of its affiliates have
filed against them.

If you have any questions, please contact this office at (615) 741-2904 (ext. 132).
Sincerely,
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David Waddell
Executive Secretary
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