Company ID: 112298
Talk.com Holding Corp. d/b/a Network Services
Of New Hope and also d/b/a The Phone Company
6805 Route 202
New Hope, PA 18938

BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, TN September 14, 1999

IN RE: CASE NUMBER: 99-00610
Talk.com Holding Corp. d/b/a Network Services of New Hope and also d/b/a The Phone Company name
change from Tel-Save, Inc. d/b/a Network Services of New Hope and also d/b/a The Phone Company.

---ORDER---

This matter is before the Tennessee Regulatory Authority upon the petition of Tel-Save, Inc. d/b/a Network
Services of New Hope and also d/b/a The Phone Company to change its company name. The TRA
considered this request at their regularly scheduled Conference held on September 14, 1999 and concluded
that the applicant has met all the TRA requirements for changing their name.

Pursuant to § T.C.A. 65-4-113,

IT IS THEREFORE ORDERED:

1. That the petition of Tel-Save, Inc. d/b/a Network Services of New Hope and also d/b/a The Phone
Company.Inc. to change its name to Talk.com Holding Corp. d/b/a Network Services of New Hope
and also d/b/a The Phone Company is approved.

2, That Talk.com Holding Corp. d/b/a Network Services of New Hope and also d/b/a The Phone
Company is authorized as an operator service provider and/or reseller of telecommunications
services for state-wide service in Tennessee as specified in its application on file with the Authority.

3. That said company shall comply with all applicable TRA rules and regulations.
4, That this order shall be retained as proof of certification with this Authority, and may be used to

obtain appropriately tariffed service and billing arrangements from Authority authorized
telecommunications service providers.

Executive Secretary



