TENNESSEE REGULATORY AUTHORITY

Melvin Malone, Chairman
Lynn Greer, Director

460 James Robertson Parkway
Sara Kyle, Director

Nashville, Tennessee 37243-0505

October 19, 1999

Mr. Lance J. M. Steinhart, Esq.
6455 East Johns Crossing
Suite 285

Duluth, Georgia 30097

Re:  Alliance Group Services, Inc. Petition for Leave to Intervene in Docket
99-00563.

Dear Mr. Steinhart:

Alliance Group Services, Inc. filed a Petition for Leave to Intervene in Alliance
Network, Inc.’s Application for Certificate to Provide and/or Resell Interexchange and
Local Exchange Telecommunications Services in Tennessee (Docket 99-00563) on
August 4, 1999. The Petition was filed because of the similarity of the names of the two
companies. Subsequent to that filing, September 24, 1999, Alliance Network, Inc. filed a
copy of Certificate of Registration of Assumed Corporate Name with the Authority that
was issued by the Tennessee Secretary of State on September 3, 1999.

On October 1, 1999, we received a letter from Mr. Patrick D. Crocker who is the
attorney representing Alliance Group Services, Inc. in this matter. Mr. Crocker stated in
the letter that his client would withdraw its opposition to Alliance Network Inc.’s
application if the Tennessee Regulatory Authority granted Alliance Network authority to
provide service in Tennessee under the assumed name C2K, Inc.

Please furnish the following information relating to the anticipated operation of
Alliance Network Inc. d/b/a C2K, Inc. assuming the Authority grants approval of its
CCN:

1) What is the full name the company (Alliance Network, Inc. d/b/a C2K, Inc.) will use
to present itself to Tennessee customers and other carriers? This means the name that
will appear in all advertisements, on company letterhead and on company business

cards.
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2) What name will the company use to identify itself when company representatives
answer the telephone?

Please furnish this information by October 28, 1999. If you have any questions
concerning this matter, please call Carsie Mundy at 615-741-2791 ext. 166.

Yours truly,

K. David Waddell
Executive Secretary

¢: Mr. Patrick Crocker




