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May 25, 2023 

VIA OVERNIGHT DELIVERY 

Tim Schwarz, Director of Communications 
Tennessee Public Utility Commission 
502 Deaderick Street, 4th Floor 
Nashville, TN 37243 

RECEIVED 
CONSUMER SERVICES DIVISION 

JUN 0 f 2023 

TN PUBLIC UTILITY COMMISSION 

RE: Securus Technologies, LLC - Termination of Public Coin Telephone Service Locations in 
Certain Correctional Facilities in Tennessee 

Dear Mr. Schwarz, 

Pursuant to the authority granted by the Tennessee Public Util ity Commission 
("Commission"), Securus Technologies, LCC ("Securus" or "Company") has been operating 
coin pay telephones in public areas of correctional facilities where the Company also 
provides incarcerated calling services. For business and other reasons, and with the 
approval of the correctional facilities, Securus ceased providing these public coin payphone 
services on October 31, 2022, and has removed the equipment. 

By this letter Securus is requesting that the Commission cancel the Company's COCOT 
certification to provide public pay telephone services in the State (Docket No. 99-00502) and, 
therefore, Securus will no longer provide any required reports relating to such services. 

This request relates solely and exclusively to the Company's public payphone services. 
Securus does not hereby relinquish or cancel to any degree, and retains, the Company's 
existing authority from the Commission to continue to provide incarcerated calling services 
in the State under Docket No. 00-00177. To that end, Securus will cont inue to provide 
Operator and/or Resale services in accordance with the applicable Commission rules and 
regulations. 
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If there are any questions on this matter, please contact the undersigned at (972) 277-0565 
or michael.lozich@securustechnologies.com. You may also contact Debbie Conde, Senior 
Regulatory Analyst at (972) 277-0395 and debbie.conde@securustechnologies.com. 

Sincerely, 

/P~~/~ 
Michael S. j . Lazich 
Associate General Counsel, Regulatory Affairs 
Securus Technologies 

4000 International Drive, Carrolton, Texas 75007 




