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Mr. David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Re:  Docket No. 99-00447
Approval of the Interconnection Agreement and Amendments
Thereto Negotiated by BellSouth Telecommunications, Inc. and
US LEC of Tennessee Inc. pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996.

Dear Mr. Waddell:

Pursuant to Section 252(e) of the Telecommunications Act of 1996. BellSouth
Telecommunications, Inc. (“BellSouth™) and US LEC Inc. ("US LEC™) are hereby
submitting to the Tennessee Regulatory Authority (“TRA™) the original and thirteen
copies of the attached Petition for Approval of the Interconnection Agreement clfective
June 22, 1999 between US LEC and BellSouth. US LEC has adopted the Intermedia
Communications, Inc. (“ICI”) Interconnection Agreement in its entirety. and the
amendments thereto, as a part of the arbitration settlement between US LEC and
BellSouth. The TRA approved the ICI Interconnection Agreement December 3. 1996
and the amendments thereto on May 13, 1997, July 15, 1997. September 1. 1998 and
March 16, 1999.

BellSouth and US LEC respectfully request that this Petition be approved during
tomorrow’s Agenda Conference during the Directors’ consideration of Agenda item 14,

Thank you for your attention to this matter.

Sincerely yours,

US LEC OF TENNESSEE INC. BELLSOU LECOMMUNICATIONS, INC.
BY: X T
Gary D. Grefrath \E;?M Hicks
Transamerica Square 533 Commerce Street
401 Tryon Street, Suite 1000 Suite 2101

Charlotte, North Carolina 28202 Nashville, Tennessee 37201-3300
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Mr. David Waddell

Executive Secretacy

‘I'ennessee Regulatory Authority
460 James Robertson Parkwuy
Nashville, Tennessee 37243-0505

Re:  Docket No. 99-00447
Approval of the Interconnection Agreement and Amendments
Thereto Negofiated by BeliSouth T'elecommunications. Inc. wnd
US LEC of Tennessee Inc. pursuani 10 Sections 251 and 252 of the
Telecommunications Act of 1996.

Dear Mr, Waddell:

Pursuant to Section 252(c) of the Telecommunications Act of 1996, BetlSouth
Telecoramunications. Inc. ("BellSoutli") and US LEC Inc. (CUS LECT) are hereby
submilling to the ‘Fennoessce Regulatory Authority (“IRA™) the ariginul and thineen
copies of the attached Petition for Approval of the Interconnection Agreement ellective
June 22, 1999 between US LEC and BellSouth, US L.EC has adopted the Intermedia
Communications, Inc. (“1CT7) Interconnectian Agreement in s entirety. and e
amendments thereto, as a part of the arbitration settlement between LIS LLUC and
ReliSouth. The TRA approved the ICl interconnection Ageeement December 3. 1006
and the amendments thereto on May 13, 1997, July 18, 1997 Scpiember 1. 1OYR and
March 16, 1999.

RellSouth and US LLC respectfully request that this Petition be approved during
tomorrow’s Agenda Conference during the Directors’ consideration of Apenda flem 4.

Thank you for your attention to this matter.

Sincerely yours,

US LEC OF TENNESSEU INC. BELLSOUTH TELECOMMUNICATTONS, INC.

BY:__ ... .
Guy M. Hicks

333 Commerce Strect
401 Tryon Street, Suitc 1000 Suiwe 2101

Charlotte, North Curolina 28202 Nashville, Tennessee 37201-3300




BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessee

In re: Approval of the Interconnection Agreement Negotiated by BellSouth
Telecommunications, Inc. and US LEC of Tennessee Inc. Pursuani (o
Sections 251 and 252 of the Telecommunications Act of 1996

Docket No. 99-00447

PETITION FOR APPROVAL OF THE INTERCONNECTION AGREEMENT
NEGOTIATED BETWEEN BELLSOUTH TELECOMMUNICATIONS, INC.
AND US LEC OF TENNESSEE INC.

PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996

COME NOW, US LEC of Tennessee Inc., for itself and on behalf of other US
LEC entities, ("US LEC") and BellSouth Telecommunications, Inc., ("BellSouth"). and
file this request for approval of the Interconnection Agreement dated June 22, 1999 (the
"Agreement") between the two companies pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996, (the "Act"). In support of their request, BellSouth and
US LEC state the following:

1. US LEC has adopted the Intermedia Communications, Inc. (“ICT™)
Interconnection Agreement in its entirety dated July 1, 1996, and the amendments thereto
as a part of the arbitration settlement agreement between US LEC and BellSouth. The
term of this agreement shall be from the effective date of June 22, 1999 and shall expire
on December 31, 1999. The Tennessee Regulatory Authority (“TRA”) approved the [C]
Interconnection Agreement on December 3, 1996 and the amendments thereto on May
13, 1997, July 15, 1997, September 1, 1998 and March 16, 1999. A copy of the

Agreement and Amendments are attached hereto and incorporated herein by reference.

#169904



2. Pursuant to Section 252(e) of the Telecommunications Act of 1996. US
LEC and BellSouth are submitting their Agreement to the TRA for its consideration and
approval.

3. In accordance with Section 252(e) of the Act, the TRA is charged with
approving or rejecting the negotiated Agreement between US LEC and BellSouth within
90 days of its submission. The Act provides that the TRA may only reject such an
agreement if it finds that the agreement or any portion of the agreement discriminates
against a telecommunications carrier not a party to the agreement or the implementation
of the agreement or any portion of the agreement is not consistent with the public interest.
convenience and necessity.

4, US LEC and BellSouth aver that the Agreement is consistent with the
standards for approval. The approval of said Agreement provides for new competitors in
the local exchange market, which will likely bring new services, lower prices and other
benefits to the public.

5. Pursuant to Section 252(i) of the Act, BellSouth shall make the
Agreement available upon the same terms and conditions contained therein.

US LEC and BellSouth respectfully request that the TRA approve the Agreement.



™~
This \>  day of July, 1999,

Respectfully submitted,

BELLSOUTHIELECOMMUNICATIONS, INC.

Guy M. Hicks

333 Commerce Street, Suite 2101
Nashville, Tennessee 37201-3300
(615) 214-6301

Attorney for BellSouth

US LEC OF TENNESSEE INC.

By:

Gary D. Grefrath

Transamerica Square

401 Tryon Street, Suite 1000
Charlotte. North Carolina 28202
(704) 319-1112

Executive Vice President Regulatory
and Administration tor US LEC

#169904



AGREEMENT
by and between
BellSouth Telecommunications, Inc. and US LEC
to Adopt Interconnection Agreement
by and between
BellSouth Telecommunications, Inc. and Intermedia Communications, Inc.
dated July 1, 1996

This Agreement, which shall become effective as of June 22, 1999 by and
among US LEC of North Carolina Inc. (“US LEC-NC”), a North Carolina
corporation, US LEC of Tennessee Inc., a Delaware corporation (“US LEC-TN"),
US LEC of South Carolina Inc., a Delaware corporation (“US LEC-SC"), US LEC
of Georgia Inc., a Delaware corporation (“US LEC-GA"), US LEC of Florida Inc.,
a North Carolina corporation (“US LEC-FL"), US LEC of Alabama Inc. (“US LEC-
AL"), a North Carolina corporation (US LEC-NC, US LEC-TN, US LEC-SC, US
LEC-GA, US LEC-FL and US LEC-AL are referred to herein, collectively as “US
LEC”) and BellSouth Telecommunications, Inc., (“BellSouth”), having an office at
675 W. Peachtree Street, Atlanta, Georgia, 30375, each on behalf of itself and
its successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed
into law on February 8, 1996; and

WHEREAS, section 252(j) of the Act requires BellSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreement; and

WHEREAS, US LEC has requested that BellSouth make available the
interconnection agreement in its entirety executed between BellSouth and
Intermedia Communications, Inc. (“ICI") dated July 1, 1996 for the state(s) of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina,
South Carolina and Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, US LEC and BellSouth hereby agree as follows:

1. US LEC and BellSouth shall adopt in its entirety the
ICI Interconnection Agreement dated July 1, 1996 and any and all amendments
to said agreement executed and approved by the appropriate state regulatory
commission as of the date of the execution of this Agreement. The ICI
Interconnection Agreement and all amendments are attached hereto as Exhibit 1
and incorporated herein by this reference. The adoption of this agreement with
amendment(s) consists of the following:

US LEC/BeliSouth
Adoption Agreement-IC|
Page 1 of 4
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% Attachment D
Amendment dated 02/24/97

Amendment dated 02/24/87

Amondment dated 06/03/98

Wi iwn

Amendment dated 02/18/98
i TOTAL

-k

endment dated 05/13/97

é; E 2. In the avent that US LEC consists of two (2) or more separate
antities as set forth in the preamble to this Agresment, all such entities shall be
jointly and severally liable for the obligations of US LEC under this Agreement.

3. The term of this Agreement shall be from the effactive date as
set forth above and shall expire as set forth in Section 1.A. of the Fabruary 16,
1998 Amendment to the I1Cl interconnection Agreement.

US LEC/BeliSouth
Adoption Agreamant-ICl
Page 20f 4




4. US LEC shall accept and incorporate any amendments to the ICI
Interconnection Agreement executed as a result of any final judicial, regulatory,
or legislative action.

5. Every notice, consent, approval, or other communications required
or contemplated by this Agreement shall be in writing and shall be delivered in
person or given by postage prepaid mail, addressed to:

BellSouth Telecommunications, Inc.

CLEC Account Team

9th Floor

600 North 19™ Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

US LEC

Gary D. Grefrath

Executive Vice President-Administration
US LEC Corp.

Transamerica Square

401 Tryon Street, Suite 1000

Charlotte, NC 28202

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party. Where specifically required,
notices shall be by certified or registered mail. Unless otherwise provided in this
Agreement, notice by mail shall be effective on the date it is officially recorded as
delivered by return receipt or equivalent, and in the absence of such record of
delivery, it shall be presumed to have been delivered the fifth day, or next
business day after the fifth day, after it was deposited in the mails.

US LEC/BellSouth
Adoption Agreement-ICI
Page 3 of 4




IN WITNESS WHEREOF, the Parties have executed this Agreement through
their authorized representatives.

BellSouth Telecommunications, Inc. US LEC

Signayi //' ' Signattj

Jerry D. Hendrix Ay éf[ /.2 T A,
Name Name °
Senior Director-ICS Marketing LV C- Homin.
Title Title
9/30/%{ L~ 25 TF
Date / ' Date

US LEC/BeliSouth
Adoption Agreement-IC!
" Page4of4




EXHIBIT 1

TO AGREEMENT
BY AND BETWEEN
BELLSOUTH TELECOMMUNICATIONS, INC.
AND
US LEC



AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC. DATED JULY 1, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications, Inc.,
(“ICT”) and BellSouth Telecommunications, Inc. (“BellSouth”) hereinafter referred to collectively
as the “Parties” hereby agree to amend that certain Interconnection Agreement between the
Parties dated July 1, 1996 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
ICI and.BellSouth hereby covenant and agree as follows: _

Eliminations and Insertions

1. The Parties agree to eliminate and strike out of the Interconnection Agreement all
of paragraphs IV(C) and IV(D) on page 4, and inserting in place thereof the following -
paragraphs:

C. Left Blank Intentionally

D. Each party will report to the other a Percentage Local Usage (“PLU”) and
the application of the PLU will determine the amount of local minutes to be billed
to the other party. Until such time as the actual usage data is available or at the
expiration of the first year after the execution of this Agreement, the parties agree
to utilize a mutually acceptable surrogate for the PLU factor. For purposes of
developing the PLU, each party shall consider every local call and every long
distance call. Effective on the first of January, April, July and October of each
year, the parties shall update their PLU.

2. The Parties further agree to eliminate and strike out of the Interconnection
Agreement all of the language of Attachment A, leaving Attachment A blank intentionally.

3. The Parties agree that all of the other provisions of the Interconnection
Agreement, dated July 1, 1996, shall remain in full force and effect.

4. The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the appropriate state public service commission or other regulatory body
having jurisdiction over the subject matter of this Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996.

#70527



IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

INTERMEDIA COMMUNICATIONS, INC. BELLSOUTH TELECOMMUNICATIONS,

%M/M MQ oyl

2/<//f7 DATE: z/?»z /’17




AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC. DATED JULY 1, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications Inc. (“ICI)
and BellSouth Telecommunications, Inc. (“BellSouth™) hereinafter referred to collectively as the
“Parties” hereby agree to amend that certain Interconnection Agreement between the Parties
dated July 1, 1996 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
ICI and BellSouth hereby covenant and agree as follows: :

1. The Parties agree that BellSouth will, upon request, provide and ICI will accept
and pay for (1) loops, (2) loop cross-connections (3) dedicated transport and (4) unbundled
packet switching in accordance with the schedule of prices set forth in Attachment C-2 to this
Amendment which is incorporated herein by reference, in and for the states reflected on
Attachment C-2.

2. The Parties agree that the prices reflected herein shall be “trued-up” (up. or down)
based on final prices either determined by further agreement or by final order (including any
appeals) of the relevant public service commission or other body having jurisdiction over the
subject matter of this Amendment, which final order meets the criteria contained in paragraph 4
hereof The “true-up” will consist of comparing the actual volumes and demand for each item,
together with the price associated with such item by this Amendment, with the final prices
determined for each item. Each party shall keep its own records upon which a “true-up” can be
based and any final payment from one party to the other shall be in an amount agreed upon by the
Parties based on such records. In the event of any disagreement as between the records or the
Parties regarding the amount of such “true-up,” the Parties agree that the body having jurisdiction
over the matter for the affected states shall be called upon to resolve such differences or that they
will submit the matter to commercial arbitration in accordance with the terms contained in Article
XXIII of the Interconnection Agreement.

4. Any final order that forms the basis of a “true-up” under this Amendment shall
meet the following criteria:

(a) It shall be in a proceeding to which ICI and BellSouth are entitled to be full
parties to the proceeding. :

#62606



(0) It shall apply the provisions of the Telecommunications Act of 1996,
including, but not limited to, Section 252(d)(1) and all effective implementing rules and
regulations; provided that said Act and such regulations are in effect at the time of the final order.

(¢) It shall include as an issue the geographic deaveraging of unbundled
element rates, which deaveraged rates, if any are required by said final order, shall form the basis
of any “true-up.”

5. The Parties agree that all of the other provisions of the Interconnection
Agreement, dated July 1, 1996, shall remain in full force and effect. Nothing in this Amendment
shall in any way limit ICI's ability to select substitute rates for local loops, loop cross connects, or
dedicated transport pursuant to the terms of Aricle XXI of the Interconnection Agreement
relating to “most favorable” treatment.

6. The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the approptriate state public service commission or other regulatory body
having jurisdiction over the subject matter of this Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

INTERMEDIA COMMUNICATIONS INC. BELLSOUTH TELECOMMUNICATIONS,

o o Z W -
V4 -/ /

DATE: Z-1%-97 DATE: Z,I/LH /4

#60123



Interim UDL-4W Rates

ATTACHMENT C-2

STATE RECURRING NON-RECURRING

1ST ADD’L
ALABAMA $27.00 $475.00 $325.00
FLORIDA $30.50 $510.00 $350.00
GEORGIA $25.50 $525.00 $375.00
KENTUCKY $36.00 $550.00 $375.00
LOUISIANA $34.00 $500.00 $350.00
MISSISSIPPI $24.50 $475.00 $325.00
N. CAROLINA $24.00 $525.00 $350.00
S. CAROLINA $27.50 $525.00 $350.00
TENNESSEE $25.00 $500.00 $350.00

These rates are for a 4-wire Unbundled Digitial Loop capable of 56kbps or 64kbps data traffic.
The loop extends from the Network Interface Device (NID) at the customer’s premises to the
Main Distribuition Frame (MDF) at that customer’s central office.

These rates do not include any other Unbundled Network Element (UNE) or any cross-connects
to such UNEs or collocation space.

Additional Loop Rates

STATE 2-WIRE ISDN 4-WIRE DS1 DIGITAL
Monthly -+ NR Monthly NR

FLORIDA $40.00 $306.00 / 1st *$80.00 $540.00/ 1st
$283.00/ Add’l $465.00 / Add’l

GEORGIA $27.20 $25.80 $117.00 $665.00/ 1st
$315.00 / Add’]

N. CAROLINA $27.20 $33.00 $238.00 $837.92/ 1st
$494.19/ Add’l

#62606



Dedicated Transport - DS1 Level

ATTACHMENT C-2

STATE Monthly NR
FLORIDA $1.60 | - per mile $100.49
$59.75 | - fac. term.
GEORGIA $105.12 | - per link $100.49
$0.00 | - fac. term.
NORTH CAROLINA $23.00 | - per mile
$90.00 | - fac. term $100.49
Interim Cross-Connect Rates
STATE 2-WIRE ANALOG 4-WIRE ANALOG
Monthly NR Monthly NR
| ALABAMA $.30 $18.40 $.50 $18.40
FLORIDA $.30 $15.20 $.50 $15.20
GEORGIA $.30 $12.60 $.50 $12.60
KENTUCKY $.30 $16.00 $.50 $16.00
LOUISIANA $.30 $20.80 $.50 $20.80
MISSISSIPPI $.30 $13.00 $.50 $13.00
N. CAROLINA $.30 $11.60 $.50 $11.60
S. CAROLINA $.30 $8.00 $.50 $8.00
TENNESSEE $.30 $19.20 $.50 $19.20
-4.

#60123



ATTACHMENT C-2

Unbundied Packet Switching UNE Proxy Pricing

Until cost studies are completed, BST will use the following rates on an interim basis.

The following rates will apply for Frame Relay UNEs in Florida.

Non-Recurring

User Network Interface - 56 Kbps
User Network Interface - 64 Kbps
User Network Interface - 1.536 Mbps
User Network Interface - 44.210 Mbps

Network Network Interface - 56 Kbps
Network Network Interface - 64 Kbps
Network Network Interface - 1.536 Mbps
Network Network Interface - 44.210 Mbps

Data Link Connection Identifier

Committed Information Rate

0 Bps

1-32 Kbps
33-56 Kbps
57-64 Kbps
65-128 Kbps
129-256 Kbps
257-384 Kbps
385-512 Kbps
513-768 Kbps
769Kbps-1.538 Mbps
1.537-4 Mbps
5-10 Mbps
11-16 Mbps
17-34 Mbps
35-44.210 Mbps

$300 $62
300 70
410 294
1,080 2,426
300 62
300 70
410 294
1,050 2,426
25 1.50
0 0

0 7

0 12
0 13
0 18
0 24
0 28
0 32
0 36
0 55
0 120
0 160
0 226
0 250
0 370

Recurring



AMENDMENT
TO

THE INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.

DATED JULY 1, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications, Inc.
(“Intermedia”) and BellSouth Telecommunications, Inc. (“BellSouth™) hereinafter referred to as
the “Parties”, hereby agree to amend that Interconnection Agreement between the Parties dated
July 1, 1996 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby -
acknowledged, the Parties hereby covenant and agree as follows:

1. The Parties agree that Attachment D, entitled Applicable Discounts, to the
Interconnection Agreement, shall be modified by deleting the references to Tennessee wholesale
discounts of 11% for residence customers and 9% for business customers. The Parties further
agree that the resale restrictions set forth in Section XIV.B. of the Interconnection Agreement
between BellSouth and Intermedia Communications, Inc. shall be deleted.

2. The Parties agree that the wholesale discounts, and terms relating to those
discounts, set forth in Exhibit A, which is incorporated herein by reference, shall apply to resale
arrangements in Tennessee between BellSouth and Intermedia. The Parties further agree that the
only restrictions on resale shall be those set forth in the Second and Final Order of the
Arbitrators in the AT&T/MCI interconnection arbitrations, Docket Numbers 96-01152 and 96-
01271 (the “Arbitrations”). (See pp- 13-18 of Second and Final Order dated January 23, 1997,
attached hereto as Exhibit B.)

3. The Parties agree that all of the other provisions of the Interconnection Agreement
shall remain in full force and effect Nothing in this Amendment shall in any way limit
Intermedia’s ability to select and substitute more favorable rates or terms pursuant to the terms of
Section XXI., entitled More Favorable Provisions, of the Interconnection Agreement.

4. The Parties acknowledge that the terms of this Amendment were established as a
result of orders of the Tennessee Regulatory Authority ("TRA") in the Arbitrations. The Parties
agree that execution of this Amendment and its submission to the TRA is made without prejudice
to the rights of BellSouth to challenge any decision of the TRA in the Arbitrations, and to the
extent Intermedia has any such rights, execution of this Amendment and its submission to the
TRA is made without prejudice to the rights of Intermedia to challenge any decision of the TRA

79703



in the Arbitrations. The partics further agree to conform this Amendment to any subsequent
order of the TRA relating 10 any of the rates, terms and conditions affected by this Amendment,

5. The Partics further agroe that either or both of the Parties is authorized to submit
this Amendment to the Tennessec Rogulatory Authority or other rogulatory body having
jurisdiction over the subject matter of this Amendment, for approval subject to Section 252(e) of
the Federal Telecominunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to bo
excouted by their respective duly authorized representatives on the date indicated below.

INTERMEDIA COMMUNICATIONS, INC. BELLSOUTH TELECOMMUNICATIONS,
INC.

oy (Winle, by

DATE:___S//3/97

BY:
DATE: MAY 12,194




WHOLESALE DISCOUNTS

STATE: Tennessee

Residence Business

Tennessee 16% 16%

The Wholesale Discount is set as a percentage off of the tariffed rates. If Intermedia
provides its own operator services and directory assistance services, the discount shall be
21.56%.



EXHIBIT B

ISSUE 1: WHAT SERVICES PROVIDED BY BELLSOUTH, IF ANY, SHOLLD BE
EXCLUDED FROM RESALE?"

COMMENTS AND DISCUSSION:

On November 14, 1996, the Arbigators ordered that all services provided by
BellSouth. with the exception of shon-term promotions, as that term is defined below, should be
made available for resale, including specifically, but without limitng the forcgoing. long-term
promotions, as that term 1s defined below, LifeLine Services, Link-Up Services, grandfathered or
obsoleted services, 911 Services, conact service arrangements, and state-specific discount plans
In other words. the Arbitrators answered the queston presented, by a unanimous vote, as follows.
that no service provided by BelSouth shall be excluded from resale, except short-term
promouons.

With regard to the resale of 911 Services. each of the Arbizators recognized the
impornance of the service and that 911 boards should not be excluded from the benefits which
mav be derived from competition. They cautioned not only those subject to the provisions of any
order of arbiration award, but also the 911 boards in the State of Tennessee, to preserve: protect.
and verify that the effectiveness and integnty of the emergency systems will not be harmed if they
choose 10 change telecommunications carTiers.

Finally, Director Malone added that reswicoons on cross-class selling are

permissible restictions on the services available for resale.'

15 The motion was made by Chairman Greer and amended by Director Malone. The motion. as amended. was
seconded by Director Malone and passed unamumously.

It This matter was also covered 1n the motion made by Director Kyle in Issue 2. Both the amendment which
Director Malone made to the.motion of Chairman Greer in Issue 1 and the motion of Director Kyle in Issue 2
passed unanimously. The order on thus aspect has been reduced to writing in Paragraph 13.

13



On December 3, 1996, the Arbitators voted unanimously to adopt the language
proposed by BellSouth with regard to contact service arrangements, nonrecurring charges, and
inside wire maintenance.’

ORDERED:

8. That all services provided by BellSouth, with the excepton of short-term
promotnons, as that term is defined below, should be, and hereby are, made >availablc by BellSouth
for resale to AT&T and MCL

9. That the following terms and conditions on shon-term and long-term
promotons are reasonable and necessary, and shall be implemented:

a. Shon-term promotions be, and hereby are. defined as those
promotions that are offered for a ninety (90) day period or less. and which are not offered on a
consecutive basis:

b. Long-term promotions be. and hereby are, defined as those
promotions that are offered for more than ninety (90) days:

C. In order to prohibit any abuse of potential abuse of the ‘p-rovision
that shori-term promotions are not available for resale, BellSouth may not offer a series of the
same or substantially similar shori-term promouons:

d. Long-term promotions may be obtained by AT&T or MCl at one of
the followng rates:

(1) the stated tariff rate, less the wholesale discount;

)" Chairman Greer made the motion on the Final Best Offer. It was seconded by Director Kyle and unarumous!y
approved.



(2)  the promotonal rate (the promotional rate offered by
BellSouth will not be discounted further by the wholesale discount rate).

e. When AT&T or MCI obtains a long-term promotional offering at
the promotional rate, they will only be permitted © obtain the promotonal rate for the penod that
the promotion is offered by BellSouth. At the time the promotion ends, if AT&T or MCI chooses
to continue obtaining the applicable service, they must obtain that service at the stated tariff rate.
less the wholesale discount,

f. AT&T and MCI can only offer a promotional rate for a service
obtained subject to the provisions of this Paragraph 8 to customers who would have gqualified for
the promogonal rate 1if the service were being offered by BellSouth: |

g Any benefit of the promouon must be realized within the ame
period of the promation and BellSouth may not use promotional offerings to evade the wholesale
obligadon. 1f AT&T or MC] believes that such abuse is occurring. they may file 2 peduon wih
the Authoriny challenging the promotion and, if such pedtons are many in number. the Directors
of the Authonn may come_mplatc the establishment of specific rules governing promotiona
discounts. which may include. not only the provisions listed above, but also additional rules or. In
the alternative. the Directors may consider making all promotons available for resale.

10. That the following terms and conditions on the resale of LifeLine Services
are reasonable and necessary, and shall be implemented:

a. AT&T and MCI shall only offer LifeLine Service to customers who

meet the qualifications outlined in the “means test™,



b. LifeLine Services and rates shall be offered by AT&T or MCl in a
manner similar to the manner in which LifeLine Services are offered in the market today. that is
through a discount to BeliSouth’s Message Rate Service, General Subscriber Tariff A3.24"

c. AT&T and MCI shall purchase BellSouth’s Message Rate Service
at the stated tariff rate, less the wholesale discount. AT&T and MCI must further discount the
wholesale Message Rate Service to LifeLine customers with a discount which is no less than the

minimum discount that BellSouth now provides:

d. The maximurm rate which AT&T and MCI may charge for LifeLine
Service shall be capped at the retail flatrate offered by BellSouth:

e. BellSouth shall charge the federally-mandated Subscriber Line
Charge (currently $3.50) o AT&T and MCL;"”

f. AT&T and MC] are required to waive the Subscriber Line Charge
for the end-user:

g. AT&T and MCI are responsible for recovenng the Subscriber Line
Charge from the National Exchange Carriers Associauon’s interstate toll serdement po.o.l just as
BellSouth does today.

11.  That the following terms and conditons on the resale of Link-Up Semce

are reasonable and necessary, and shall be implemented:

a. AT&T and MCI may offer Link-Up Service only to those

customers who meet the qualifications outlined in the “‘means test’™:

" However. if a compeutor has a proposal that it believes is qust and reasonable. the compeutor may file the
propesal with the Authonty for consideradon.
I See FCC Repon and Order. Paragraph 983.



b. AT&T and MCI must further discount the Link-Up Service by at

Jeast the percentage that is now offered by BellSouth;
c. AT&T and MCI are responsible for recouping the additonal

discount in the same manner as BellSouth does today.
12.  That AT&T and MCI may only offer grandfathered services to customers
of subscribers who have already been grandfathered. Grandfathered services may not be resold te

a new or different group of customers or subscribers.

13.  That. while BellSouth has been ordered to make 911 Services available for
resale. AT&T and MCI are cautioned to preserve the integrity of 911 Services.

14. That the Final Best Offer proposed by BellSouth with regard to conwact
senvice arrangements. NONIECUITING services. and inside wire maintenance, attached hereio as

Exhibit "A" and made a pant hereof by reference. be, and hereby is, approved and adopted by the

Arbizators.



ISSUE 2: WHAT TERMS AND CONDITIONS, INCLUDING USE AND USER
RESTRICTIONS, IF ANY, SHOULD BE APPLIED TO RESALE OF
BELLSOUTH SERVICES?

COMMENTS AND DISCUSSION:

On November 14, 1996, the Arbitrators answered the question presented by
ananimous vote. Director Kyle, in malang the motion. stated that in light of the FCCs m&ﬁng o
lrmitations as “presumptively unreasonable,” she wished to adopt only the restrictions stated in the FCC
Repont and Order. ie., nO resale of access, no resak to independent pay phone providers, and no cross-
class selling.”’ Chairman Greer stated that he concurred with Dmector Kyle's moton, but wanted 10
amend it by adding that AT&T and MCI must resell services in compliance with the applicable terms
and conditions in BellSouth’s retall wariffs. Director Malone further stated that the applicable terms a_md
conditons in the tariffs must be just, reasonable. and nondiscrimunatory as required by the Act.

On December 3. 1996, the Arbirators ordered that the conract language negouated by
and between BellSouth and AT&T to comply with the Arbitrators’ First Order and to resolve am
remaining urresclved 1ssues under Issue 2 shall also be used by MCl and BellSouth in thew
Interconnection Agreement.”

ORDERED:
18. That no terms and conditons, including use and user resmcoons. wib

applicable to the resale of BellSouth services, except for:

% Monon was made by Durector Kyie and amended by Chairman Greer with comments by Director Malone  The
mouon. as amended. was seconded by Chauman Greer and was passed by unanymous voie of the Arbigrators

31 gee FCC Rzpon and Order. Paragraphs 871 872.§73.874.875.876.and 877. based upon the Azt at Sezuon
251 (cHd).

 Dyrector Malone's mouion on December 3. 1996. was seconded by Chairman Greer and was passed by th?
unarumous vote of the Arbitrators.



a. the terms and conditions listed above in Paragraphs 9. 10, 11, 12

and 13;
b. a restricton on the resale of access;
c. a restricton on the resale to independent pay phone providers:.
d. a resticton on cross-class selling; and
e. reasonable. non-discriminatory, and narrowly tailored terms.

condigons. and limitations in the underlying BellSouth tariffs.

16. That the contract language negotiated by and berween BellSouth and AT&T
to comply with the Arbirators’ First Order and to resolve any remaining unresolved issues under Issue

2 shall also be used by MCI and BellSouth in therr Interconnection Agreement.



AMENDMENT
TO
MASTER INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS, INC. and
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED JULY 1, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications, Inc.
(“ICT”) and BellSouth Telecommunications, Inc. (“BellSouth”) hereinafter referred to
collectively as the “Parties” hereby agree to amend that certain Master Interconnection
Agreement between the Parties effective July 1, 1996 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, ICI and BellSouth hereby covenant and agree as follows:

1.

The Parties agree that BellSouth will, upon request, provide, and
ICI will accept and pay for, Multiple Tandem Access, otherwise referred to as
Single Point of Interconnection, as defined in 2. following:

This arrangement provides for ordering interconnection to a single access
tandem, or, at a minimum, less than all access tandems within the LATA for
ICI’s terminating local and intralLATA toll traffic and BellSouth’s terminating
local and intraLATA toll traffic along with transit traffic to and from other
ALECs, Interexchange Carriers, Independent Companies and Wireless Carriers.
This arrangement can be ordered in one way trunks and/or two way trunks or
Super Group. One restriction to this arrangement is that all of ICI’s NXXs must v
be associated with these access tandems; otherwise, ICI must interconnect to
each tandem where an NXX is “homed” for transit traffic switched to and from
an Interexchange Carrier.

The Parties agree to bill Local traffic at the elemental rates specified in
Attachment A.

This amendment will result in reciprocal compensation being paid between the
Parties based on the elemental rates specified in Attachment A.

The Parties agree that all of the other provisions of the Interconnection
Agreement, dated July 1, 1996, shall remain in full force and effect.

The Parties further agree that either or both of the Parties is authorized to
submit this Amendment to the respective state regulatory authorities for

approval subject to Section 252(e) of the Federal Telecommunications Act of
1996.



IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

Intermedia Communications, Inc. e%lnc.
Signiﬁe ‘ / - J Y [
Jerry D. Hendrix

Name Name

Director-Interconnection Services

Title Title
¢[3/58

Date Date [ /




ATTACHMENT A

Multiple Tandem Access shall be available according to the following rates for local usage:

1. Each Party’s local usage will be determined b
Local Usage (“PLU”) to its intrastate termin.
Paragraph 1.D. in ICI's February 24, 1997,

y the application of its reported Percent
ating minutes of use as set forth in
Amendment to its Interconnection

Agreement.
2. The Parties agree to bill Local traffic at the elemental rates specified below:
ELEMENT AL FL GA KY
Local Switching
End Office Switching, per MOU $0.0017 $0.0175  $0.0016333 $0.002562
End Office Switching, add’l MOU® NA $0.005 NA NA
End Office Interoffice Trunk NA NA NA NA
Port - Shared, MOU
Tandem Switching, per MOU $0.0015 $0.00029  $0.0006757 $0.001096
Tandem Interoffice Trunk Port - NA NA NA NA
Shared
Tandem Intermediary Charge, per $0.0015 NA NA $0.001096
Mou®@
Local Transport
Shared, per mile, per MOU $0.00004 $0.000012 $0.000008  $0.0000049
Facility Termination, per MOU $0.00036 $0.0005  $0.0004152 $0.000426
ELEMENT MS NC SC TN
Local Switching
End Office Switching, per MOU $0.00221 $0.0040 $0.00221 $0.0019
End Office Switching, add’l MOU® NA NA NA NA
End Office Interoffice Trunk NA NA NA NA
Port - Shared, MOU
Tandem Switching, per MOU $0.003172 $0.0015 $0.003172 $0.000676
Tandem Interoffice Trunk Port - NA NA - NA NA
Shared
Tandem Intermediary Charge, per NA NA NA NA
MoU®@
Local Transport
Shared, per mile, per MOU $0.000012 $0.00004 $0.000012 $0.00004
Facility Termination, per MOU $0.00036 $0.00036 $0.00036 $0.00036

(1) This rate element is for use in those states with a different rate for additional minutes of

use.

(2) This charge is applicable only to intermedi

switching and/or interconnection charges.

LA

$0.0021
NA

$0.0002

$0.0008
$0.0003

NA

$0.0000083
$0.00047

ary traffic and is applied in addition to applicable
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AMENDMENT TO
INTERCONNECTION AGREEMENT BETWEEN
BELLSOUTH TELECOMMUNICATIONS, INC.
AND INTERMEDIA COMMUNICATIONS, INC.
DATED JULY 1, 1996

Pursuant to this Agreement (the “Agreement”), Intermedia Communications,
Inc. ("Intermedia ") and BellSouth Telecommunications, Inc. (“BellSouth™) hereinafter
referred to collectively as the "Parties” hereby agree to amend that certain
Interconnection Agreement between the Parties dated July 1, 1996, (“Interconnection
Agreement”) and the following amendments: Amendment dated February 24, 1997
regarding reciprocal compensation; Amendment dated February 24, 1997 regarding
Unbundled Network Elements and Packet Switching; and Amendment dated June 3,
1998 regarding Multiple Tandem Access. 1

WHEREAS, Intermedia and BellSouth had agreed to settle the arbitration
proceedings concerning their replacement interconnection agreements currently
pending in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, South
Carolina, and Tennessee by the following amendment to the existing contract: and

WHEREAS, BellSouth agrees to extend the existing agreements in all nine
states, including this amendment, with all rates, terms and conditions, in its entirety in
exchange for Intermedia's withdrawal of the arbitration petition; and

WHEREAS, the parties acknowledge tHat their agreement to extend the
interconnection agreements is dependent upon all of the rates, terms and conditions
in the interconnection agreements in their entirety, as each is interdependent upon the
others;

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged. Intermedia and BellSouth hereby covenant and agree as
follows:

1. The Parties agree to delete Section lli. in its entirety and replace the
section with the following:

A. The term of this Agreement shall begin July 1, 1996, and continue
until December 31, 1999.
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B. The Parties agree that by no later than one hundred and eighty (180)
days prior to the expiration of this Agreement, they shall commence
negotiations with regard to the terms, conditions and prices of resale
and/or local interconnection to be effective beginning on the
expiration date of this Agreement (“Subsequent Agreement”). The
Parties further agree that any such Subsequent Agreement shall be
for a term of no less than two (2) years unless the Parties agree
otherwise.

C. If, within one hundred and thirty-five (135) days of commencing the
negotiation referred to in Section 2.2, above, the Parties are unable
to satisfactorily negotiate new resale and/or local interconnection
terms, conditions and prices, either Party may petition the
Commission to establish appropriate local interconnection and/or
resale arrangements pursuant to 47 U.S.C. 252. The Parties agree
that, in such event, they shall encourage the Commission to issue its
order regarding the appropriate local interconnection and/or resale
arrangements no later than the expiration date of this Agreement.
The Parties further agree that in the event the Commission does not
issue its order prior to the expiration date of this Agreement, or if the **
Parties continue beyond the expiration date of this Agreement to
negotiate the local interconnection and/or resale arrangements
without Commission intervention, the terms, conditions and prices
ultimately ordered by the Commission, or negotiated by the Parties,
or pursuant to section 252(i) of the Act adopted by Intermedia, will be
effective retroactive to the day following the expiration date of this
Agreement. Until the Subsequent Agreement becomes effective, the
Parties shall continue to exchange traffic pursuant to the terms and
conditions of this Agreement.

D. BellSouth has agreed to the extension of the agreement only as a
whole and not as to the individual rates, terms and conditions
contained within the Agreement.
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2. The Parties further agree that either or both of the Parties are authorized
to submit this Amendment to the respective state regulatory authorities
for approval subject to Section 252(e) of the Federal
Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to
the executed by their respective duly authorized representatives on the date indicated

below.

Intermedia Communications, Inc. BellSouth Telecommunications, Inc.

C L/

Signature / /éigyétuFe

Heather Burnett Gold Jerry D. Hendrix
Name Name
VP - Regulatory & External Affairs Director - Interconnection Services
Title Title

215709 2/ 1 [49

Date

Date



AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications.
Inc., ("BellSouth”). a Georgia corporation, and Intermedia Communications Inc., ("ICI"),
a Delaware corporation and shall be deemed effective as of July 1, 1996. This
agreement may refer to either BellSouth or ICl or both as a ‘party” or "parties. *

WITNESSETH

-

WHEREAS, BellSouth is a local exchange telecommunications company
authorize = to provids telecommunications services in the states of Alabama, Fiorida,
Georgia, ~.entucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee: and

WHEREAS, ICl is an alternative local exchange telecommunications company
("ALEC" or "OLEC") authorized to provide or is intending to be authorized to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee: and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundled elements;, and exchange traffic for {he purposes of fulfilling their obligations
pursuant to sections 251, 252 and 271 of the Telecommunications Act of 1996 anc to
replace any and all nther prior agreements, both written and orz;, including, without
limitation, that certain Stipulation and Agreement dated December 7, 1995, appilicable
to the state of Florida:

NOW THEREFGRE, in consideration of the mutual agreements contained
herein, BellSouth and iCi agree as follows:

I, Definitions

A. Affiliate is defined as a person that (cirectly or indirectly) owns or controls,
Is owned or coritroll2g Ly, or is tnder common ownership or contrel with, another
person. For purposas of this paragraph, the term “own” means {o own 2n eguity
interest (or equivalent there~f) of more than 10 percent.

B. Commission is defined as the aporopriate reguiatory agency in each of
BellSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.



C. Intermediary function s Zefined as the ceivery of 'ccai traffic fram 3 ocai
2xcnange carrier other than BellSoutn: an ALEC cthertran ICL anotrer

‘2leccmmunications comeany such as a wiraiess ‘&leccmmunicancrs provicar tmralan
the natwerk of BellSouth or IC) 0 an end user of BeilScuth cricCl.

, D. Local Traffic is defined as any telephone call that originates in one
éxchange and terminates in either the same exchange, or a corresponding Extended
Area Service ("EAS") exchange. The terms Exchange. and EAS exchanges are
defined and specified in Section A3, of BellSouth's General Subscriber Service Tarnff

E. Local Interconnection is defined as 1) the delivery of local traffic to te
terminated on each party's local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement: and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate
‘nonintermediary” minutes of use, including interstate minutes af use that are forwarded
due to service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The dencminator includes ali
‘nonintermediary”, local | interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes attributable to terminating party
pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all ‘nonintermediary”
local minutes of use adjusted for those minutes of use that only apply local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use.

H. Telecommunications Act of 1996 ("Act') means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

I Multiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum (“OBF"),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions ("ATIS") and by Bellcore as Special Report SR-
B80S-000983, Containing the recommended guidelines for the billing of Exchange

-2



Sarvice access previced by two or mera LECs arcicr ALECS or Sy ore LEC n oo or
mere statas within a single LATA.

i Purpose

The carties cdesire to enter into this Agreement consistent with all applicable
federal, state and local statutes, rules and regulations in effect as of the date of its
execution including, without limitation. the Act at Sections 251, 252 and 271 and to
replace any and all other prior agreements, both written and oral, including, without
limitation, that certain Stipulation and Agreement dated December 7, 15995, applicable
to the state of Florida concerning the terms and conditions of interconnection. The
access and interconnection obligations contained-herein enable IC! to provide
competing telephone exchange service and private line service within the nine state
region of BellSouth.

Hi. Term of the Agreement
A, The term of this Agreement shalil be two years, beginning July 1,, 1996.

B. The parties agree that by no later than July 1, 1997, they shall comménce
negotiations with regard to the terms, conditions and prices of local interconnection to
be effective beginningJuly 1, 1998.

C. if, within 135 days of commencing the negotiation referred to in Section |l
(B) above. the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the commissions to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the commissions to issue its order
regarding the appropriate local interconnection arrangements no later thanMarch
11997. The parties further agree that in the event the Commission does not issue its
order prior to July 1,1998 or if the parties continue beyondJuly 1, 1998 to negotiate the
local interconnection arrangements without Commission intervention, the terms,
conditions and prices ultimately ordered by the Commission, or negotiated by the
parties, will be effective retroactive to July 1, 1998. Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

V. Local Interconnection

A. The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BeliSouth's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic
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Lccal Cailirg Area. as defined in Section A3 cf BeillScuth s Cereral Subscriber Sarvicas
Tan¥

B. Each party will pay the cther for erminatng :ts local traffic on the other s
network ine local interconnection rates as set farth in Attachment B-1, by this reference
‘ncorpcrated herain. The charges for local interconnection are to billed monthly ang
Payable quarterly after appropriate adjustments pursuant to this Agreement are mace
Late payment fees, not to exceed 1% per month after the due date may be assessed. if
Interconnecticn charges are not paid, within thirty (30) days of the due date of the
quarterly bill.

C. The first six month period after the execution of this Agreement is a
testing period in which the parties agree to exchange data and render billing. However,
no compensation during this period will be exchanged. If, during the second six month
period, the monthly net amount to be billed prior to the cap being applied pursuant to
subsection (D) of this section is less than $40,000.00 on a state by state basis, the
parties agree that no payment is due. This cap shall be reduced for each of the
subseguent six month periods as follows: 2nd pericd--3$40,000.00; 3rd period--
$30;000.00; and 4th period--320,000.00. The cap shall be $0.00 for any period after
the expiration of this Agreement but prior to the execution of a new agreement.

D. The parties agree that neither party shall be required to compensate the
cther for more than 105% of the total billed local interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed local interconnection
minutes of use measured by the local switching element calculated for each party and
any affiliate of the party providing local exchange telecommunications services under
the party’s certificate of necessity issued by the Commission. Each party will report to
the other a Percentage Local Usage (“PLU" and the application of the PLU will
determine the amount of local minutes to be billed to the other party. Until such time as
actual usage data is available or at the expiration of the first year after the execution of
this Agreement, the parties agree to utilize a mutually acceptable surrogate for the PLU
factor. The calculations , including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Aftachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation:;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth's intrastate Switched Access (Section EB) or Special Access (Section E7)
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services tariff or as contained in Attachment 3-1 f2r ‘ccal imtaracnrection. nearooratad
rarsin oy this reference.

F. The parties agree to accept and grovide any of the prececing methods of
interconrection. Reciprocal connectivity shall be established at each and every
BellSouth access tandem within the local calling area IC! desires to serve for
interconnection to those end cffices that subtend the access tandem or may eiect to
intercannect directly at the end offices for interconnection to end users served by that
end office. BellSouth will connect at each end office or tandem inside that local calling
area. Such interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to BeliCore Standard No. TR-
NWT-00489. Signal transfer point, Signaling System 7 (“SS7") connectivity is required
at each interconnection point. BellSouth will provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and economically
feasible, in accordance with the technicai specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000905. The parties agree that their
facilities shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party, the appropriate intrastate access tariff, as
amended from time to time will apply.

G. Nothing herein shall prevent ICl from utilizing existing collocation facilities,
purchased from the interexchange tariffs, for local interconnection; provided, however,
that if ICI orders new facilities for interconnection or rearranges any facilities presently
used for its alternate access business in order to use such facilities for local
interconnection hereunder and a BellSouth charge is applicable thereto, BellSouth shall
only charge ICl the lower of the interstate or intrastate tariffed rate or promotional rate.

H. The parties agree to establish trunk grougs from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency. The parties agree that either no
charges will be assessed or reciprocal charges will be assessed for network to network
interfaces where the parties are certified as providers of local exchange services.
BellSouth's treatment of ICl as to said charges shall be consistent with BellSouth
treatment of other local exchange carriers for the same charges.

L Whenever BellSouth delivers traffic to ICl for termination on
ICI's network, if BellSouth cannot determine because of the manner in which ICl has
utilized its NXX codes whether the traffic is local or toll BellSouth will not compensate
ICl pursuant to this section but will, instead, charge IC! originating intrastate network
access service charges as reflected in BellSouth's intrastate Access Service Tariff.
Notwithstanding the foregoing, BellSouth will make the appropriate billing adjustments if
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iCl can provice suflicient information ‘or 22liSouth ' make a determiralion as '
wrener said traffic was lccal er ail. 1f BeilSouth Zeplcys an NXX ccce acress s .ccal
aing ar2asin sucn a manner that ICl cannot detarmine whether the traffic it calivers
1o 3eiScuinis iccal er teil, this subsection shall apply to the carties.

J. If 2ither party provides intermediary tandem switching and transport
services for the cther party's connection of its end user to a local end user of; (1) an
ALEC other than ICI; (2) a local exchange telecommunications company other than
BellSouth ("ICQO"). or (3) another telecommunications company such as a wireless
telecommunications service provider, the parties agree that compensation shall be on
the basis of mutual traffic exchange. The parties agree that any billing to the ICO or
other telecommunications company under this section shall be pursuant to subsection
(L) of this section.

K. When the parties provides an access service connection between an
interexchange carrier ("IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, muiti-tariff meet-point basis. Each party will biil its
own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary tandem
function.

L. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for ail traffic to which MECAB applies, including traffic terminating to ported
numoers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

M. The ordering and provisicn of all services purchased from BellSouth by
ICl shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines (Facilities Based)
as those guidelines are amended by BellSouth from time to time during the term of this
Agreement.

V. IntraLATA and InterlLATA Toll Traffic Interconnection

A. The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toli traffic on the other
party’s network, each party will pay BellSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
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siements of the switched access rate. Tre carties agree tnat ther ‘2rmirating switzhaa
access rates may change curing the tarm of tnis Agreement anc that the acereorate
"3i@ shail ce the rate in effact when the irafic s tarminatad.

B. For onginating and terminating intrastate toil traffic. 2ach party shall pay
the other BellSouth s intrastate switched network access service rate elements on acer
minute of use tasis. Said rate elements shall be as set out in BeliSouth's Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of this
Agreement. The appropriate charges will be determined by the routing of the call.

If ICl is the BellSouth end user's presubscribed interexchange carrier or if the RellSauth
end user uses ICl as an interexchange carrier on a 10XXX basis, BellSouth will charge
iCl the appropriate tanff charges for originating network access services. If BellSouth is
serving as the ICl end user's presubscribed interexchange carrier or if the ICl end user
uses BellSouth as an interexchange carrier on a 10XXX basis, IC! will charge BeliSouth
the appropriate BellSouth tariff charges for orniginating network access services. )

C. The parties agree that to the extent ICl provides intralLATA toll service to
its customers, it may be necessary for it to interconnect to additional BeliSouth access
tandems that serve end office outside the local calling area.

D. Each party agrees to compensate the other, pursuant to the appropriate
originating switched access charges, including the database query charge, for the
origination of 800 traffic terminated to the other party.

E. Each party will provide to the other party the appropriate records
necessary for billing intralATA 800 customers. The records provided will be in a
standard EMR format for a feeof $0.013 per record.

F. If during the term of this Agreement, either party provides interLATA 800
services, it will compensate the other for the origination of such traffic pursuant to
subsection A, above. Each party shall provide the appropriate records for billing
pursuant to subsection B, above.

G. Should ICl require 800 Access Ten Digit Screening Service from
BellSouth, it shall have signaling transfer points connecting directly to BellSouth's local
or regional signaling transfer point for service controi point database query information.
IC! shall utilize SS7 Signaling links, ports and usage as set forth in Attachment C-7,
incorporated herein by this reference. ICl will not utilize switched access FGD service.
800 Access Ten Digit Screening Service is an originating service that is provided via
800 Switched Access Service trunk groups from BellSouth's SSP equipped end office
or access tandem providing an IXC identification function and delivery of call to the IXC
based on the dialed ten digit number. The rates and charges for said service shall be
as set forth in BellSouth's Intrastate Access Services Tariff as said tariff is amended
from time to time during the term of this Agreement.
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Vi, Service Provider Number Portability

A. Service Provider Numbper Pcrapity (SPNP) s an intarm sersice
arrarg2ment provided by each party 1o the otner wherety an end user, who switches
subscripticn of fiis local exchange service from BellSoutn to IC], or vice versa, is
permittad 10 retain use of his existing assigned telephone number, proviced that the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNP-DID. Notwithstanding the foregoing, SPNP is not available when the end users
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid. .

B. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilities and may only be furnished from properly
equioped central offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DSO, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-16, incorporated herein by this reference. SPNP is available
only for basic local exchange service. Section £6.8.1.H of the BellSouth intrastate
Switched Access tariff, as said tariff is amended from time to time during the term of this
Agreement.

C. SPNP is available only where IC! or BellSouth is currently providing, or will
begin providing concurrent with provision of SPNP, basic local exchange service to the
affected end user. SPNP for a particular IC! assigned telephone number is available
only from the central office originaily providing local exchange service to the end user.
SPNP for a particular assigned telephone number wiil be disconnected when any end
user, Commission, BellSouth, or ICl initiated activity (e.g. a change in exchange
boundaries) would normally result in a telephone number change had the end user
retained his initial local exchange service.

D. SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BeliSouth General Subscriber Service Tariff. The forwarded-to
number is specified by ICl or BellSouth, as appropriate. Where technologically
feasible. the forwarding party will provide identification of the originating telephone
number. via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user. .
SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party’s specified forwarded-to number. Additional cail

E. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises, equipment from the
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communications network to lines associatag with tme cthar comrany s switching
ioment and must de provided on ail trunks in a grouc arranged for irward service.
PNP-DID trunk termination. provided with SST Signaling only. charge acelies for
acn runk veice grade equivaient. In addition. direct faciities are required from the end
office wnere a corted numeter resides to the end office serving the portad end user
custcmer Tre rates for a switched local channei and switched dedicated transport
apply as ccntained in Section ES of BellSouth's intrastate Access Services tariff, as
said Tanff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POl using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephene
number per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly ¢
equipped. Where SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface group
arrangements provided for terminating the switched transport at the party's terminal
location are as set forth in £6.1.3.A. of BellSouth's intrastate Access Services tariff, as
amended from time to time during the term of this Agreement.

2
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F. SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

G. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or IC! is responsible for
the payment of charges under the same terms and conditions for which the end user
would have been liable for those charges. Either party may request that the other block
collect and third party non-sent paid calls to the SPNP assigned telephone number. If
the party does not request blocking, the other party will provide itemized local usage
data for the billing of non-sent paid calls on the monthly bill of usage charges, provided
at the individual end user account level. The detail will include itemization of all billable
usage. As an aiternative to the itemized monthly bill, each party shail have the option
of receiving this usage data on a daily basis via a data file transfer arrangement. This
arrangement will utilize the existing industry uniform standard, known as EMR
standards, for exchange of billing data. Files of usage data will be created daily for the
optional service. Usage originated and recorded in the sending BellSouth RAO will be
provided in unrated format. |Cl usage originated elsewhere and delivered via CMDS to
the sending BellSouth RAQO will be provided in rated format.
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H. Each party is responsible for cotaining autherization from the and Lser ‘ar
the nanaling of the disconnection of the and Users sarvice. the provisicn of new iccal
service and the provision of SPNP services. Each party is responsible for ccordinating
the provision of service with the other to assure that its switch i1s capable of accepting
SPNP portzd traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users. In the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate :
SPNP to the other party.

I Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user.
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided.

J. Each party will be the other's party’s single point of contact for all repair
calls on behaif of each party's end user. Each party reserves the right to contact the
other party's customers, if deemed necessary, for maintenance purposes.

K. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete cails over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary modification of
the other party's equipment.

L. For that terminating IXC traffic ported to either party which requires use of
either party's tandem switching, the tandem provider will bill the IXC tandem switching,
the interconnection charge, and a portion of the transport, and the other party will bill
the IXC local switching, the carrier common line and a portion of the transport. If the
tandem provider is unable to provide the necessary access records to permit the other
party to bill the IXCs directly for terminating access to ported numbers, then the parties
agree to work cooperatively to develop a surrogate method to approximate the access
minutes, and a settlement process to recover those access revenues due it as a co-
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provider of access services to IXCs. During the intarim. while the surrcgate 1s seing
developed. the tandem provider will Bill the I1XC full terminating switched access
crarges. <2ep the interconnection charge. tandem switching and a portion of transcort.
and remit tne local switching, a portion of transport and CCL revenues to the other party
. IfatoilintralATA call is delivered, the celivering party will pay terminating access
rates {0 the other party . This subsection does not apply in cases where SPNP-DID IS
utilized for number portability.

M. If either party has direct connections to the IXCs for the termination of all
interLATA traffic and it is only through the use of SPNP services that the tandem is
being utilized and the tandem provider receives network access service revenues fram
the terminating 1XC, the other party will bill the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intralLATA toll call from one party's customer is sent to a number that is. in
turn, forwarded through the use of SPNP services to the other party's customer. If so.
terminating party will bill the other party the network access charges for the terminating
facilities used for that intralLATA toll traffic.

N. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant to this subsection, the parties agree to fully compiy
with those regulations.

VII. Provision of Unbundled Elements

A. BellSouth will offer an unbundled local loop to IC! at the current rates as
set forth in Attachment C-15, incorporated herein by this reference. Special
construction charges, if applicable, will be as set forth in BellSouth’s Intrastate Special
Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BellSouth will also offer, as a new service loop concentration as set forth in
Attachment C-16, incorporated herein by this reference. The parties agree that loop
concentration service as offered above is not an unbundled element.

B. BellSouth will offer to ICl unbundled loop channelization system service
which provides the multiplexing function to convert 96 voice grade loops to DS1 level
for connection with ICI's point of interface. Rates are as set forth in Attachment C-18,
incorporated herein by this reference.

C. BellSouth will offer to ICI unbundled local transport from the trunk side of

its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.
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0. BellSouth will offer to IC! unbuncled 'ccal switching at the rates as sat
forth in Attachment C-17, incorporated nerain oy this raference, for the unbunaled
exchange service port.

E. 3ellScuth shail, upon request of ICI. and to the extent technically
feasible. provide to ICI access to its Network Elements for the provision of an (CI
telecemmunications service. Any request by ICl for access to a BellSouth Network
Element that is not already available shall be treated as a Network Element bona fide
request. |Cl agrees to pay the costs associated with the bona fide request if ICI
cancels the request or fails to purchase the service once completed. ICl shall provide
BellSouth access to its Network Elements as mutually agreed by the Parties or as
required by a state commissicn or the FCC. .

F. A Network Element obtained by one Party from the other Party under this
section may be used in combination with the facilities of the requesting Party only to
provide a telecommunications service, including obtaining billing and coilection,
transmission, and routing of the telecommunications service.

VIll.  Access To Poles, Ducts, Conduits, and Rights of Way

~ BellSouth agrees to provide to ICI, pursuant to 47 U.S.C. § 224, as amended by
the Act, nondiscriminatory access to any pole, duct, conduit, or.right-of-way cwned or
controlled by BellSouth.

IX.  Access to 911/E911 Emergency Network

A. For basic 911 service, BeliSouth will provide to IC! a list consisting of each
municipality in each state that subscribes to Basic 911 service. The list will aiso
provide, if known, the E911 conversion date for each municipality and, for network
routing purposes, a ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 911. ICl will arrange to accept
311 calls from its end users in municipalities that subscribe to Basic 911 service and
transiate the 911 call to the appropriate 10-digit directory number as stated on the list
provided by BellSouth. ICI will route that call to BellSouth at the appropriate tandem or
end office. When a municipality converts to ES11 service, ICl shall discontinue the
Basic 911 procedures and begin the ES11 procedures, set forth in subsection (B),
belew.

B. For E911 service, ICI shall install a minimum of two dedicated trunks
originating from ICl's serving wire center and terminating to the appropriate E911
tandem. The dedicated trunks shall be, at minimum, DSQ level trunks configured either
as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either
configuration shall use CAMA type signaling with muitifrequency (MF) pulsing that will
deliver automatic number identification (ANI) with the voice portion of the call. If the
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userinterface is digital. MF puises. as well as other AC signals. shall te encecded zer
the u-285 Law convention. ICl will provice BeliSouth cally updates to the £911
cgatabase.

C. If @ municipality has converted to £911 service, IC] will forward 911 calls
to the appropriate E311 tandem, along with ANI, based upon the current £E911 end
office to tandem homing arrangement as provided by BeliSouth. If the £E911 tandem
trunks are not available, IC! will alternatively route the call to a designated 7-digit local
number residing in the appropriate PSAP. This call will be transported over BeliSouth's
interoffice network and will not carry the ANI of the calling party.

D. BellSouth and IC! agree that the practices and procedures contained in
the £911 Local Exchange Carrier Guide For Facility-Based Providers, as it is amended
from time to time during the term of this Agreement by BellSouth, shall determine the
approgriate procedures and practices of the parties as to the provision of 911/E911
Access.

E. The applicable rate elements are as set forth in Attachment C-3.
incorporated herein by this reference. '

X. Provision of Operator Services

A, The parties agree to mutually provide busy line veriﬁcation and
emergency interrupt services pursuant to each party's published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

B. BellSouth will offer to ICI Operator Call Processing Access Service: and
Directory Assistance Access Services (Number Services). Rates, terms and conditions
are set forth in Attachment C-8 for Operator Call Processing Access Service and
Attachment C-9 for Directory Assistance Access Services. Both Attachments are
incorporated herein by this reference.

C. BeliSouth will offer to ICI CMDS Hosting and the Non Sent Paid Report
System pursuant to the terms and conditions set forth in Attachment C-1 1, incorporated
herein by this reference.

Xl. Directory Listings

A, Subject to exection of an agreement between ICI and BellSouth's affiliate,
BellSouth Advertising & Publishing Corparation, (‘BAPCO™, substantially in the form
set forth in Attachment C-1, (1) listings shall be included in appropriate White Pages or
alphabetical directories; (2) IC!'s business subscribers' listings shall also be included in
appropriate Yellow Pages, or classified directories: and (3) copies of such directories
shall be delivered to ICl's subscribers.

- 13-




B. BellSouth will include IC!'s subscriter istings in BellSouth's directory
assistance databases and BellSouth wil! not charge IC! to maintain the Directory
Assistance database. The parties agree to cooperate with each other in formuiating
apcoropriate procedures regarding lead time, timeliness, format and ccntent of listing
information.

C. BellSouth will provide ICl a magnetic tape or computer disk containing the
proper format for submutting subscriber listings. ICI will provide BellSouth with its
directory listings and daily updates to those listings, including new, changed, and
deleted listings, in an industry-accepted format.

D. BellSouth and BAPCO will accord ICl's directory listing information the
same level of confidentiality which BellSouth and BAPCO accords its own directory
listing information, and BellSouth shall limit access to ICl's customer proprietary
confidential directory information to those BellSouth or BAPCO employees who are *
involved in the preparation of listings.

E. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tariff as the tariff is amended
from time to time during the term of this Agreement.

Xll.  Access to Telephone Numbers

A. BellSouth, during any period under this Agreement in which it serves as a
North American Numbeting Plan administrator for its territory, shail ensure that ICl has
nondiscriminatory access to telephone numbers for assignment to its telephone
exchange service customers. Itis mutually agreed that BellSouth shall provide
numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. ICl agrees that it will compiete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2,
incorporated herein by this reference.

B. If during the term of this Agreement BeliSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

XHl. Access to Signaling and Signaling Databases
A. Each partywill offer to the other party use of its signaling network and

signaling databases on an unbundled basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity.
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B. BellSouth agrees to input the NXXs assigned o ICl into the Lacal
Exchange Routing Guide ("LERG").

C. BellSouth will enter ICI line information into its Line Information Catapase
("LIDB") pursuant to the terms and conditions contained in Attachment
C-5. incarperated herein by this reference. Entry of line information into LID8 will
enable ICl's end users to participate or not participate in aiternate billing arrangements
such as collect or third number billed calls.

D. If ICI utilizes BellSouth's 800 database for query purposes only, the rates
and charges shall be as set forth in Attachment C4, incorporated herein by this
reference. -

XIV. BellSouth's Offer of Services Available for Resale

A. The rates pursuant by which ICl is to purchase services from BeliSouth
for resale shall be at a discount rate off of the retail rate for the telecommunications
service. The discount rates shall be as set forth in Attachment D, attached hereto and
incorporated herein by this reference. Such discount shall reflect the costs avoided by
BellSouth when seiling a service for wholesale purpcses.

B. ICl may resell the tariffed telecommunications services of BellSouth.
including any broadband exchange line or SynchroNetg service, subject to the terms,
and conditions specifically set forth herein. Notwithstanding the foregoing, the following
are not available for purchase: Grandfathered services; promotional and trial retail
service offerings; lifeline and linkup services; contract service arrangements; instaliment
billing options; 911 and E911 services; interconnection services for mobile service
providers: legislatively or administratively mandated specialized discounts (e.g.
education institutions discount); and discounted services to meet competitive situations.
BeliSouth agrees that ICl may resell the broadband exchange line or Synchronet
service as provided by BellSouth in any technically feasible manner alone or in
conjunction with its own service offering.

C. The provision of services by BellSouth to ICI does not
constitute a joint undertaking for the furnishing of any service.

D. IC! will be the customer of record for all services purchased from
BellSouth. Except as specified herein, BellSouth will take orders from, bill and expect
payment from ICl for all services.

E. IC! will be BellSouth's single point of contact for all services purchased
pursuant to this Agreement including all ordering activities and repair calls. For all
repair requests, ICl accepts responsibility for adhering to BellSouth's presc: zening
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guidelines prior to referring the trouble to BellSouth. BellSouth may bill ICI for hanaling
troubles that are found not to be in the BellSouth network. The parties agree that
BellSouth may contact ICl's customers, if in its sole discretion it deems necessary for
maintenance purposes. BeliSouth shall have no other contact with the end user except
to the extent provided for herein. -

F. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BeliSouth maintains the right
to serve directly any end user within the service area of ICI and ALEC agrees not to
interfere with the right of any end user to obtain service directly from BellSouth.
BeliSouth will continue to directly market its own telecommunications products and
services and in doing so may establish independent relationships with end users of IC|

G. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BellSouth will not, however, make the end user's previous telephone number available
to ICI until the end user's outstanding balance has been paid. Denied service means
that the service of an end user provided by a local exchange telecommunications
company, including BellSouth has been temporally suspended for nonpayment and
subject to complete disconnection.

H. BellSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to IC! for a charge not
less than BellSouth's cost.

1. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1. Interfere with or impair service over any facilities of BeliSouth, its affiliates, or
its connecting and concurring carriers involved in its service:

2. Cause damage to their plant;
3. Impair the privacy of any communications: or
4. Create hazards to any employees or the public.

ICl assumes the responsibility of notifying BellSouth regarding less than standard
operations with respect to services provided by ICI.
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J. ICI agrees that its resale of BeliSouth services shail be as follows:

1. The resale of telecommunications services shall be iimited to users and uses
conforming te the class of service restrictions.

2. Tothe extent IC! is a telecommunications carrier that serves greater than 5
percent of the Nation's presubscribed access lines, IC! shall not jointly market
its interLATA services with the telecommunications services purchased from
BellSouth pursuant to this Agreement in any of the states covered under this
Agreement. For purposes of this subsection, to jointly market means any
advertisement, marketing effort or billing in which the telecommunications
services purchased from BellSouth for purposes of resale to customers and
interLATA services offered by ICI are packaged, tied, bundled, discounted or
offered together in any way to the end user. Such efforts include, but are not
limited to, sales referrals, resale arrangements, sales agencies or billing
agreements. This subsection shall be void and of no effect for a particular
state covered under this Agreement as of February 8, 1999 or on the date
BellSouth is authorized to offer interLATA services in that state, whicheveris
earlier.

3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tariff, as
appropriate.

4. IClis prohibited from furnishing both flat and measured rate service on the
same business premises to the same subscribers (end users) as stated in
A2.3.2.A. of BellSouth's Tariff.

S. Resold services can only be used in the same manner as specified in
BellSouth’s Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across muiltiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth's Tariff referring to Shared Tenant
Service.

-17-




K. Telephone numbers transmitied via any rescld service feature are
intended solely for the use of the end user of tha feature. Resale of this information is
prohibited.

L. No patent, copyright, trademark or other proprietary right is licensed,
granted or other wise transferred by this Agreement. IClis strictly prohibited from any
use, including but not limited to sale, marketing or advertising, of any BellSouth name
or trademark.

M. Services resold under BellSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. ICl orits end users may not
rearrange, move, disconnect, remove or attempt to repair any facilities owned by
BeliSouth. other than by connection or disconnection to any interface means used,
except with the written consent of BellSouth.

N. BellSouth will not perform billing and collection services for IC! as a resuit
of the execution of this Agreement. All requests for billing services should be referre
to the appropriate entity or operational group within BellSouth. o

0. Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to ICI, BellSouth will, oh an interim basis, bill
ICl the charges shown below which are identical to the EUCL rates billed by BST to its
end users. .

Monthly Rate
L. Residential

(a) Each Individual Line or Trunk $3.50
2. Single Line Business

{b) Zach Individual Line or Trunk $§3.50
3. Multi-line Business

(c) Each Individual Line sr Trunk $6.00

P. The procedures for discontinuing end user service purchased by ICI for
resale to an end user are as follows:

1. Where possible, BellSouth will deny service to IC!I's end user on behalf of,
and at the request of, ICl. Upon restoration of the end user's service, restoral
charges will apply and will be the responsibility of ICI

2. Atthe request of ICl, BellSouth will disconnect a IC! end user customer.
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~il requests £y ICl for demial or Jiscennection of an ang User ¢

—ustbe in writing.

Clwill be mace solely respensitle for notifying :he end user 2f *re oreccsed
Z.scennecticn of the service.

BellSouth will continue to process calls made to the Annoyance Call Center
and wili advise IC! when it is determined that annoyance calls are originated
from one of their end user's locations. BellSouth shall be indemnified,
defended and held harmiess by ICI and/or the end user against any claim,
loss or damage arising from providing this information to IC!. It is the
responsibility of ICI to take the corrective action necessary with its customers
who make annoying calls. Failure to do so will result in BellSouth's
disconnecting the end user's service. :

The procedures for discontinuing service to IC! are as follows:

. BellSouth reserves the right to suspend or terminate service for nonpayment

or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by ICI
of the rules and regulations of BellSouth’s Tariffs.

If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to ICI, that additional
applications for service will be refused and that any pending orders for
service will not be completed if payment is not received by the fifteenth day
following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and ICl's
noncompliance continues, nothing contained herein shall preciude
BellSouth's right to refuse additional applications for service without further
notice.

If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

If ICI fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified, BellSouth
may, on thity days written notice to the person designated by ICl to receive
notices of noncompliance, discontinue the provision of existing services to ICI
at any time thereafter. In the case of such discontinuance, all billed charges.
as well as applicable termination charges, shall become due. If BellSouth
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ceés not discontinue the crovision of the servizes .Avcived an ke 2ata
cecfied inthe thity cays nouca. ana ICI's ~creomplance cantmias, netheg
cntained neren shall creciude BailSouth's 1ight 10 2'scontnus tme orevisicn
3

_L)l

If payment is not received or arrangements made for payment Dy the date
given in the written notification, ICI's services wiil be discontinued. Upen
discontinuance of service on a ICl's account, service to ICI's end users will ne
denied. BellSouth will also reestablish service at the request of the end user
or ICl upon payment of the appropriate connection fee and subject to
SellSouth's normal application procedures.

8. If within fifteen days after an end user's service has been denied no contact :
has been made in reference to restoring service, the end user's service will
be disconnected.

R. BellSouth may require ICl to make a deposit, if evidence of good credit
cannot be provided, when purchasing services for resale purposes to be held by
BellSouth as a guarantee of the payment of rates and charges. Any such deposit may
be held during the continuance of the service and may nct exceed two month's
estimated billing. The fact that a deposit has been made in no way relieves IC! from the
prompt payment of bills on presentation nor does it constitute a waiver or modification
of the regular practices of BellSouth providing for the discontinuance of service for non-
payment of any sums due BellSouth. In the event that IC! defaults on its account,
service to ICI will be terminated and any deposits held will be applied to its account. In
the case of a cash deposit, interest at the rate of six percent per annum shall be paid to
ICl during the continuance of the deposit. Interest on a deposit shall accrue annually
and. if requested, shall be annually credited to ICI by the accrual date.

XV. Ordering of Services From BellSouth For Resale Purposes

A. The ordering and provision of services purchased from BellSouth for
resale purposes by ICl shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

B. When the initial service is ordered by ICl, BeliSouth will establish an
accounts receivable master account for ICl.

C. BellSouth shall bill ICl on a current basis all applicable charges and
credits.
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0. Payment of all charges will ze e res censiility of IC1 1Cl snall make
c3yment 2 2 BeilSauth for ail servicas oiled Se ISar s nctrascersicie for caymen:s
~crrzcanad by ICHfrom ICl's customer BailScutn .wl nct cecome invcived im o ling
disputss tnat may arise between ICl and its customer. Payments made 10 QeflSnu‘n as
payment on 3ccount will e credited to an accounts receivatle master account ard rot
'0 an end usear's acccunt,

E. BellSouth will render bills each month on established bill days for each of
ICl's accounts.

F. BellSouth will bill ICl in advance charges for ail services to be provided
curing the ensuing billing period except charges associated with service usage, which
charges will be billed in arrears. Charges will be calculated on an individual end user,
account level, including, if applicable, any charges for usage or usage allowances.
BellSouth will also bill all charges, including but not limited to 911 and E911 charges,
telecommunications relay charges, and franchise fees, on an individual end user
account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shail be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
1s observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penaity, as set forth in |. following,
shall apply.

H. Upon proof of tax exempt certification from IC!, the total amount billed to
ICI wiil not include any taxes due from the end user. IC! will be solely responsible for
the computation, tracking, reporting and payment of all federal, state and/or local
jurisdiction taxes associated with the services resoid to the end user.

I As the customer of record, ICI will be responsible for, and remit to
BellSouth, all charges applicable to its resold services for emergency services (E911
and 911) and Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

J. If any portion of the payment is received by BellScuth after the payment
due date as set forth preceding, or if any portion of the payment is received by
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1. The nighest interest rate (in decimal value) which may te levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that IC! actuaily makes the
payment to BellSouth, or

2. 0.000580 per day, compounded daily forthe number of days from the
payment due date to and including the date that ICl actually makes the
payment to BellSouth.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines wiil be biiled by, and due to, BellSouth.

L. [n general, BellSouth will not become involved in disputes between IC|
and ICl's end user customers over resold services. If a dispute does arise that cannot
be settled without the involvement of BellSouth, ICl shall contact the designated
Service Center for resolution. BellSouth will make every effort té assist in the resolution
of the dispute and will work with ICl to resclve the matter in as timely a manner as
possible. ICl may be required to submit documentation to substantiate the claim.

M. ICl is responsible for payment of all appropriate charges for completed
calls, services, and equipment. If objection in writing is not received by BellSouth within
twenty-nine days after the bill is rendered, the account shall be deemed correct and
binding upon ICl.

XVI. Network Design and Management

A, The parties agree to work cooperatively to instail and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BeilSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.
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C. The parties will werk csoceratively o accly scund metwork marageman:
i2s Sy NVCKING acprapriate nenwcrk maragement entrels. 2 g call jacoirg.
2 ororevent netwerk congestion.

D. Neither party intends to charge rearrangement, raconfiguration.
disconrectcn. l2rmination or other non-recurring fees that may be associated with the
initial reconfiguration of either party's network interconnection arrangement contained
in this Agreement . However, the interconnection reconfigurations will have o te
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to, or
added capacity to, any facility or trunk purchased..

E. T=e parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to cne another, where available, in conjunction with all traffic in order to enaple
full interoperability of CLASS features and functions except for call return. All CCS
signaling parameters will be provided, including automatic number identification (ANI),
criginating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of

ransactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree tc provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and 0ZZ,
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill property.

XVIl. Disconnection of Existing End User Service

A, BellSouth will accept requests from ICl to disconnect the service of an
existing BellSouth end user. BellSouth will accept a request directly from an end user
for conversion of the end user's service from ICI to BellSouth or will accept a request
from another ALEC or ICI for conversion of the Service Provider Number Portability
service associated with an end user's service from IC| to the second ALEC or Reseller.
BellSouth will notify ICI that such a request has been processed. BellSouth will not
require end user confirmation prior to disconnecting the end user's service. |Cl must,
however, provide proof of authorization upon request.
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8. if BellSouth determines that an unavirarzad thange in 'ccal service

crovider mas cccurred. BellSouth wiil raestatlish sarvice witn t=a aceroorate ocai
servce provicer as raquasted oy the end user and wil assass IC! an LUrauthorzad
Crarge Charge of $19.41 per line or trunk for Resicence of Business. The apprograze

ronracurring cnarges (o reestablish the customer's service with the apcrepriate lccal
service provicer wili also be assessed to ICl because of the unauthorized change.
These charges may be adjusted if IC! provides satisfactory proof of authorization.

C. BellSouth may designate BellSouth as the preferred provicer of lccal
exchange service for its own pay telephones.

XVIIl. Implementation of Agreement -~

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, conversion, reconfiguration, ordering, testing. and full cperational time
frames. Both parties agree to provide the appropriate staff support to ensure effective
implementation, administration of this Agreement and conversion of existing services to
the appropriate rates contained in this Agreement. Any changes in billing to ICl shall
be as of the effective date of this Agreement. The implementation schedule shali be
attached to this Agreement as an addendum and specifically incorporated herein by this
reference.

XIX. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than cne (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit resuits
and shall apply to the usage for the quarter the audit was completed, the usage for the
guarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shail
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate IC! traffic terminated by BeliSouth
over the same facilities, IC! shall provide a projected Percentage Interstate Usage
("PIU") as defined herein to BeliSouth. All jurisdictional report requirements, rules and
regulations for Interexchange Carriers specified in £2.3.14 of BellSouth's Intrastate
Access Services Tariff will apply to ICI. After interstate and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU factor will be
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C. 3eilScuth raserves the rignt to pericdically aucit services purchased Sy
ICl for tre purccses of resale to confirm that such services are ceing utilized in
cenformity with this Agreement. ICl agrees to make any and all recards availanle to
BellSouth or its auditors on a timely basis. BellSouth shall bear the cost of said audit
that shall not occur more than once in a calendar year. If the audit determines that the
services are teing utilized in violation of this Agreement, ICI shall be notified and silling
for the service will be immediately changed to conform with this Agreement. Service
charges, back billing and interest may be applied.

-

XX. Liability and Indemnification

A. With respect to any claim or suit by ICI, an ICl customer or by any other
person or entity, other than for willful misconduct, for damages associated with any of
the services provided by BellSouth pursuant to this Agreement or otherwise, inciuding
but not limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of B. through G. following,
BellSouth's liability shall not exceed an amount equal to the proportionate charge for
the service provided pursuant to this Agreement for the period during which the service
was affected.

B. BellSouth shall not be liable for any act or omission of any other
telecommunications company providing a portion of a service, nor shail BellSouth hold
liable any other telecommunications company providing a portion of a service for any
act or omission of BellSouth.

C. BellSouth is not liable for damages to ICl's terminal location, POl nor ICI's
customer's premises resuiting from the furnishing of a service, including but not limited
to the installation and removal of equipment and associated wiring, unless the damage
is caused by BellSouth's gross negligence.

D. BellSouth shall be indemnified, defended and held harmless by ICI
against any claim, loss or damage arising from ICl's use of services provided by
BellSouth under this Agreement, involving: 1) Claims for libel, slander, invasion of
privacy, or infringement of copyright arising from ICl's own communications; 2) Claims
for patent infringement arising from ICl's acts combining or using the service furnished
by BellSouth in connection with facilities or equipment furnished by ICl or ICI's _
customer; 3) any claim, loss, or damage claimed by a ICl customer, arising from ICl's
uses of services provided by BellSouth under this Agreement; or 4) all other claims
arising out of an act or omission of ICl in the course of using services provided pursuant
to this Agreement.
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E. 3eilSouth assumes nc “aniity fsr tre accuracy of the 2313 crovigeg to
cy IClarc .Ciagrees o indemnify ara neid harmiass 3eilScuth for any 2lam. acten
causa of 2cUon. 2amage. inury whatscever, ‘Rat may result frem the sucply of zata
fom iCl 12 2ellSouth in conjunction with the provision of any servica previded pursuant
10 this ~greement.

F. BellSouth does not guarantee or make any warranty with respect to s
services when used in an explosive atmosphere. BeliSouth shall be indemnified.
defended and held harmless by ICl or ICI's customer from any and all claims by any
person relating to ICI's or ICl's customer's use of services so provided.

G. No license under patents (other thanthe limited license to use) is granted
by BellSouth or shall be implied or arise by estoppel, with respect to any service cffared
pursuant to this Agreement. BellSouth will defend ICI against claims of patent :
infringement arising solely from the use by IC! of services offered pursuant to this
Agreement and will indemnify ICl for any damages awarded based solely on such
claims.

H. BellSouth's failure to provide or maintain services offered pursuant to this
Agreement shall be excused by labor difficulties, governmental orders, civil commotion,
criminal actions taken against BellSouth, acts of God and other circumstances beyond
BeilSouth's reasonable control.

I This obligations of the Parties contained within this section shall survive
the expiration of this Agreement.

XX!. More Favorable Provisions

A. In the event an appropriate regulatory agency or judicial body orders or
directs BellSouth or ICl to provide any substantive portion of this Agreement in a way
different than that provided for herein, including but not limited to BeliSouth's provision
of broadband exchange line services, the parties agree to implement said order so that
the parties can incorporate the order on the same day that the order becomes effective.
The parties agree that such action shall take place only after ail administrative and
judicial remedies have been exhausted. The party pursuing any administrative or
judicial remedy agrees to apply the regulatory or judicial order retroactively to the date
that the order was initially entered and apply simple interest at a rate based on the thirty
day commercial paper rate for high grade, unsecured notes soid through dealers by
major corporations in multiples of $1,000.00 as regularly published in the Wall Street
Journal. The preceding sentence shall survive the expiration of this Agreement.

B. In the event BellSouth executes an interconnection, unbundling and
resale agreement with any other local exchange carrier, the parties agree that ICl shall
be eligible to supersede this Agreement with the identical rates, terms and conditions
contained in the BellSouth agreement with the other local exchange carrier. If IC!
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chceses to adept ancther agraement in its 2nlraty the cartes agrze that tne afactive
zay snail c2 the Cate the agreement is agcoraved oy the Commission.

o} In the event BellSouth files and re¢eives aporoval for a tanff offaring to
provide any substantive service of this Agreement in a way different than that providad
for nerein. tne parties agree that ICl shail be eligible for subscription to said service at
the rates. terms and conditions contained in the tanff. The parties agree that such
eligibility shall be as of the effective date of the tariff.

D. The Parties acknowledge that BellSouth will guarantee the provision of
universal service as the carrier-of-last-resort throughout its territory in Florida until
January 1, 1998 without contribution from ICI. 7

XXIl. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as -
“Information”). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclese such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a ~enparty to this
Agreement; 2) lawfully obtained from any source other than the owrer of the
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXIlIl. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will initiaily refer the issue to the
individuals in each company that negotiated the Agreement. If the issue is not resolved
within 30 days, either party may petition the Commission for a resolution of the dispute.
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XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by erther party in
another jurisdicticn as evidence of any concession or as a waiver of any gcsition taken
Oy the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the cther pary
of any cf the provisions of this Agreement shall not be deemed a waiver of any of the
crovisions of this Agreement, and each party, netwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
previsions of this Agreement.

XXVI. Governing Law

- This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of 'aws
principies.

XXVH. Arm’s Length Negotiations

This Agreement was executed after arm's length negotiations between the
uncersigned parties and reflects the conclusion of the undersigned that this Agreement
IS in the best interests of all parties.

XXVHII. Notices
A, Every notice, consent, approval, or other communications required or

contemplated by this Agreement shall be in writing and shall be delivered in person
orgiven by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. {Cl--Pat Kurlin

Rich Dender --Acct. Manager 3625 Queen Palm Drive
South E4E1 Ceclonnade Prkwy Tampa, Florida
Birmingham, AL 35243 33619

Or at such cther address as the intended recipient previously shall have designated by
written notice to the other party.
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XX1X. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference. sets
forth the entire understanding and supersedes prior agreements between the parties,
including, without limitation, that certain Stipulation and Agreement dated December 7.
1985, applicable to the state of Florida, relating to the subject matter conta:ned hereip
and merges all prior discussions between them, and neither party shail be bound by
any definition, condition, provision, representation, warranty, covenant or promise other
than as expressly stated in this Agreement or as is contemporaneously or subsequently
set forth in writing and executed by a duly authorized officer or representative of the
party to be bound thereby.

BellSouth Telecommunications, Inc. Intermedia
Communications Inc

Signature - Signature
Title / Title

— > Sag ¢/ f5s
Date Date

. 20-



ATTACHMENT A

EXAMPLE OF “5% CAP"

Case 1:

BellSouth terminates 10,000 min. to ALEC  ALEC X bills BellSouth for 10.000 min.
X

ALEC X terminates 15,000 min. to BellSouth bills ALEC X for 10.500 min.
BeliSouth (10,000 + 5%)

Case 2.

BellSouth terminates 15,000 min. to ALEC ALEC X bills BellSouth for 10,500 min.
X (10,000 + 5%)

ALEC X terminates 10.000 min. to BellSouth bills ALEC X for 10,000 min.
BellSouth

Case 3.

BellSouth terminates zero min. to ALEC X ALEC X bills BeliSouth zero

ALEC X terminates 10,000 min. to BellSouth bills ALEC X zero
BellSouth

Case 4.

BellSouth terminates 10,000 min. to ALEC ALEC X bills BellSouth zero
X

ALEC X terminates zero min. to BellSouth  BellSouth bills ALEC X zero
Case S:

BellSouth terminates 10,000 min. to ALEC ALEC X bills Bel!South for 10,000 min.
X

ALEC X terminates 10,200 min. to BeliSouth bills ALEC X for 10,200 min.
BellSouth (difference is less than cap)

Case 6;



BeilSouth tarminates 10.2C0 min ' ALSC  ALSC X =il's SellSeuth for 10.220 min

X Ziffererca is l2ss than cap)

ALEC X 'tarminates 10.2C0 min. o BellSouth biils ALEC X for 10.CC0 min.
SeilSouth

Case 7.

BellSouth and ALEC X both terminate ALEC X and BellSouth both bill each other
10,000 min. 10.000"min.

to each other
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C3' L Zrare ; - - $:333 .2 $388 37 L2 - Fray - - ST 5366 57 . C B .
$435 33 (2. asd $486 3) U3 oacat
C3' Sedicated " anssan - - $16 7S ~er e - - 333150 per mue - -
! $S9 7S fac iem 3100 45 fac ‘erm - - $3C 20 ‘ac e, 1120 49 ac e
CS' Zammon Transoan 33 0G4 e e - - - - $C 0004 Der mie - - - -
P33 LCHS fac lerm - - - - 33 20038 . lac 'erm - - - -
Laxcar Smicming .52 .FSOY $3 JC2E9  accesas Moy - - - - $0 0787 acceas mou - - - _
Tardem Seatcring $0 0050 accees moy: - - - - 30 00074 accens mou - - - -
Jrfarmaton Surznarge - - - - - - - - - - - -
Tangem .ntermediary Charge”™ $0 002 | accens Moy | - - - - 30 002 " access mou - - - -
Camzosite 231651 Cedicated $0 0102 L 30 X978
smocsie Rale-CS! Tariem Sw i 33 21049 L 33 2C991
State(s}): N Caroilna S Caroiing
i Per Applied  Montniy Appiled: None Appled Per Agpiied Manthly Appued  Nane Aoched |
I RATE ELEMENTS MoU Per Recyr Per  Recur.  Pes Moy Ber Recur. Per  Recyr 3er
CS1 . 2cal Channe - - 313381 LC 38566 37 LT Firm - - $133 481 .2 $366 37 .7~
| 3458 83 LC - Aca'y - 3486 83 .C . ao0a
LS Zedicated Transport - - 32350 per Mm@ - - - 323 5Q per mile) - -
! $30 30 fac (erm 3100 49 'ac. term. ‘ $100 49 ‘ac erm

I[:S 1 Jommon Transoon
!

Local Swtcning LS2 (FGQ)

[T andem Swatcning
Jnformaton Surcharge
Tancem intermadiary Charge”

$0 0004 | per miie
$0 20018 i fac. term.
$0 01140 access mou|
30.00074: accons Moy

$0 002 ' acessa Moy |

- - - - 33 20004 | per mike
$3 20034 | fac. term.
3031098 | scosas mow
30 00074 | sccess Moy
$0.03741 | 100 mou

tOANzimm

330 00 fac term;

- -
1

Czroosite Rate-CS1 Jeaicated 30 01331 $0 211321
Camootite Rate=CS1 Tancdem Sw 30 31344 | 303134
Stateds): Tennessee
1 Per Appiled  Monthly Appiied| Nom : Appiied .
. 14TE #LO0ENTS woy Ber Recur. _ Per  Recur. | Per |
LSt Loca Shanne - : - $133.81.C $464.971.C - Firat

| ; $4868 83 | LC - Aac

$1 Zedicated Transpon

LS5t Common Transpon
t.xal Semtching L32 (FGO)
[Tandem Swacning
Jaformation Surcharge

T andem intermediary Charge™

$0.00004 | per mule

$0.00028 | fac. term.

$001750 | acomss mou|

$0.00074 | acceas moy
- 1 -

$0.002 | accwsa mou

i
i
i

$23.50 ‘per miel -
$90.00 Tac.term 3100 49 ! fac. lorm.
- [ -

:
%
- ‘ - l - -

Camposte Rate-JS | Cedicated

30 01941

Comoatite Rate-S! Tandem Sw

30 Q1954

‘Rates are Qisplayed 3t the DS 1.1.544 Mbps. level. For raes and charges 3pphcadie 10 other aTangement wveis, refer 10 Section 8 of BeiiSouth T eecornmunication §.

ine. 3 Intrastate Access Tanfl

*“The Tandem intermediary Charge spplies anly 10 intermediary Traffle.

081 Lacal Channei: denctes 3 0S1 dedicated iranegart faciity Setween the ALEC s serving wire center and the ALEC's POL. sisc cailed an Entrance Faciity. Tha
slement wail 200l when ALE0CIEd WIth sarnces ordered by en ALEC which Ltiizes 2 BeuSouth facities. This sterment 8 nat requied when 30 ALEC & conacated.

251 Cedicated Transpont: provides ransmumaon and facildy termunatian. The facilty termunation 3pgims for sech 081 interoffics Channel terminaied. Can be used
from the ALEC'S 50rag wire conter 10 the and users end office or {rom the ALEC s sermng wah center 10 the \anderm.

Cammon Transpor: Camponed of Common Transpon facities 38 deteruned by BeuSouth and permats e Iranamaacon of caile lermnated v SedSouth.

-dccoes Tandemn Swaching: provides function of swiching raffic from or 1o the Access Tandem fram or 10 he end office switcnh(es). The Access Tandemn Swiching
Charge s asaetssd On all lerminaling Mivten of Uss switched 3t 'he access landem.

Compensation Credit (CAPY: BeilSouth and the ALECS weil not Be required 10 comosnsale sach other for mare than 108% of the (otal Miled ool interconnection
minuies of use of INe party WIth the sower tolal Dilled LOCE! MErCONNECHION MINutes of USE 1 he SMe MOondY.



Attachment 8-2

Local Interconnection Service

Service: Tsll Switched Access

Cescrigtion:

State(s): All

Provides the Switched Local Channel, Switched Transpcrt, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth's basic local calling area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BellSouth end users.
Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The .
switch trunk equipment may be provided with wink start-pulsing signais ~
and answer and disconnect supervisary signaling, or without signaling
when out of band signaling is provided.

Provided with muitifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BeilSouth tandemvend office.

Rates, Terms and Conditions:

Vay 29. 1996

In ail states, rates, terms and conditions will be applied as set forth in
Section ES§ of BellSouth Telecommunication's, Inc.'s Intrastate Access
Service Tariffs and in Section 6 of the BellSouth Telecommunication's,
Inc. Interstate Access Tariff, F.C.C. No. 1.




Attachment B-3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description:

State(s):

Per Number Ported

- Residenca/ 6 paths
- 8usinaess / 10 paths
Each Additional Path

Per Order,
per end user location

June 19 1936

Service Provider Number Portability (SPNP) s an interim servica arrangement
croviced oy BeliSouth to ALECSs whereby an end user, wno switches subscnpticn
to iccal exchange service from BellSouth to an ALEC, is permitted to retain

use of the existing BellScuth assigned telephone number provided that the

end usaer remains at the same location.

SPNP-Remote is a telecommunications service whereby a cail dialed to an
SPNP-Remote equipped telephone nymter, assigned by 8ellSouth, is
automatically forwarded to an ALEC assigned seven or ten digit telephone numecer
within BellSouth's basic local calling area as defined in Section A3 of BellSouth's
General Subscriber Service Tanff. The forwarded-to number is specified by
the ALEC.

SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the ALEC specified forwarded-to number. Additional call
paths for the forwarding of multiple simultaneous calls are available on a per path
basis, and are in addition to the rate for SPNP-Remote servics.

ALL
Monthly Nonrecurring
Rate Charge
$1.15 -
$2.25 -
$0.50 -
- None



Aftachment 84

Local Intarconnection Service

Service: Service Provider Number Portability-Oirect Inward Dialed (DIC)*

Description:

Sarjice Provider Number Portability (SPNP) is an internm service arrangement provided

oy SellSouth to ALECs whereby an end user, #ho switches subscription to local

gxcnange service from BellSouth to an ALEC is permitted to retain yse of the existing

SeilScouth assigned telephone number provided that the end user remains at the
same location.

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment,

SPNP-OID will be available on either a DSO, DS1 or DS basis.

SPNP-DID Trunk Termination will only be provided with SS7 Signaling at rates set forth
in £6 of BellSouth Telecommunication'’s, Inc.’s Intrastate Access Tariffs.

Direct facilities are required from the BellSouth end office where a ported number
resides to the ALEC end office serving the ALEC end user.

State(s): Alabama Florida
’ Montnly Applied | Nan- . Appiied Monthiy Applied | Non- AQplied
RATE ELEMENTS Recurring Per Recurring | Per Recurring | Per Recurting | Par
Per Number Ported - Susiness $0.01 . sach ; $1 00/ sacn $0.01 each | $120 eacn
Per Number Ported - Retdencs $0.01 eaen | $1.00| each $0.01/ ench i $1.00! each
' ﬁ |
Per Craer - - | $25.00 lend user - | - ! $25.00 'end vaer
- R - location - ot - locanon
I i I ;
ISPNP-0OID Trunk Termination 313.001 trunk \ $160.00 ‘!Nnk-tnd. 315.&1 trunk $170 00 trunk-nd.
: i $80.00 itruni-eubd. i $36.00 trunk-eud.
. f | ‘[ | '
0S1 Local Channe™ $133811LC . 38683871 LC - Firmt $133.81)LC | $85897!LC - Firut
- L= ] s48883{LC- A - .- $486.83 1 (C - Aad!
CS1 Cedicated Transpon® $23.501 per mile | - : - $16.7S1 par mule - -
$90.00! fac term $100 49‘ fac. term. $59.75! fac. term. $100 491 fac. term.
State(s): Georgia Kentucky
Monthiy iAaoucdi None | Applied Monthly | Aaoh«' Non- . Appiied
RATE ELEMENTS Recurring Per i Recurn I Per Recurring | Per ' Recurring i Per
SPer Numder Ported - 3usiness $0.01! smch $1 00| ench $0.01| ench ; $1 00 sachn
Per Number Ported - Residencs $0.01| each $1.00| sachn 30.01| ench $1.00| eacn
i
Per Craer - - $25.00 lend user - - $25.00 'end vsaer
- - jocaton - - !‘ocauon
SPNP-OID Trunk Termination $14.00) runk $165.00 runk-ng. $13.00| trunk $1%0.00 trunk-nnt.
$83.00 [trunk-eud. $80.00 :tnmxwo
1
OS1 Lacal Channe™ $133.81/LC 3866.97| LC - Frmt $133.81]LC 388897/ LC - Frut
- - $486 83| LC - Aa - - m.u| LC - Agd
0S1t Dedrcated Transpont™ $23.50| per miie - - $23.50 | per mile - | -
‘ $50.001 fac. term. $100.43 | fac. term. $90 00! fac. term. $100.491 fae. term.

* Rates are displaved at the 0$1-1 S44 Mbos. level. For rates and charges apeiicadie o other aTangernent levess, refer to Section ES of
SellSouth' s intrastate Access Tanffs.

*May not oe required if the ALEC 18 collocated at the ported number end office.

May 29 1398



Service: Service Provider Number Porability-Oirect Inward Dialed (D10)°

Attachmant 34

Localintercannection Service

iCant'd)
State(s): Louisiana *issSissiopi
i Montnly Appiied Non- Appued Montnly Appiied Nof. Applied
i RATE SLEVENTS Recurrng Per Recurring Per Recurnng Per Recurring Per
(Cef NumDer Scred - 3.5.ress Gt eacn $1 00 eacn $C 1 each $! 20 eacn
Per Numoer Parted - Fes.cence $0 01 eacn $120. sacn $0 31 sach $1 20 eacn
Par Crder - - 325 00 end user - - $35 20 ena Lser
- - - il 2 DON - - ocation
SPNP.QIC Trink Termmination 31300 trunx 3170 00 trunk-ng. $13301 runk $150 20 trurkantt
386 00 trunx-sud. $3C 20 'rurk-su0
0S1 Lacat Channes™ $133231:(C 3366.37° LT - First $123.81 LC $366 37 2. rwt
- . - $436 331 LC - Aat - - 43633 .- acay
CS! Cedicated Trarspont®* $156 7S per mie - : - 7 $23.50! per mile - -
$53 7S ‘ac term 3°30 49! fac 'sm 330 0 ac. 'erm 3120 43 ‘ac ‘erm
State(s): N.Carolina S.Carolina
Montnly \ Appluﬁ . None. Apphied Monthly Applied Non. | Applied
RATE ELEMENTS Recurring i Per Recurring | Per Recurmng Per Recurnng ©  Per
Pef Numoer Parted - 3usiness $2 01 eacn $1 20 eacn 5001 eacn $1 30 eacn
Per Numoer Ported - Residence 3001 sach i Slco!ad\ $0.01 ' emen $1 00! emcn
; | ‘ I
Per Craer - - $25 00 ‘end user - - $25 20 ond user
- - - ocavon - BT ocInon
; i : .
SPNP-OID Trunk Temmination $12.00] trunk $160.00 !mm«. $13.00{trunk | 5164 00 trunk-na.
! © $83.00 Trunk-sub. ! D $81 00 YunK-suD.
0S1 Laocal Channei** $132.81(C | $86837!LC . First $133.81)LC | 336697 C Fird
: 348683 LC - Asd! L [ 348683 LC - aaq!
0S1 Cecicated Transpont*® $23.501 per mile | - ; - $22.50! per mile | - -
$90 00! fac term.i  $100.49! fac. term. $90.00! fac. termt  $100 49! ‘ac ‘erm
State(s): Tennessee
Monthly : Applied ;| Non. Applied
RATE ELEMENTS Recurring | Per ' Recurring Per
Per Numoer Ported - Susiness $0.01; each $1.00; emcn
Per Number Ported - Residencs 30.01/ smch ! $1 00! sach
Per Qraer - - I $25.00 jend user
- - - location
SPNR.DID Trunk Termination $13.00| trunk I $164 Q0 trunk-nt.
~ $33.00 trunk-sud.
0S1 Local Channe** $13.81|LC ! $868.97|LC . Firt
| $488.83|LC - Agd
CS1 Cedicated Transport™® $23.50| per mue | - -
$50.00| fac. term. $100 491 fac. term.

‘Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other
arrangement leveis, refer to Section E8 of BellSouth Telecommunication's Inc.'s intrastate Access

Tanff.

**May not be required if the ALEC is collocated at the ported number end offics.

May 25, 1596




Attachment C-1

Unbundled Products and Services and New Services

Service: Subscriber Listing information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

May 29, 1396
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ALPUABETICAL D(RECTTRY 3108 AZREIMENT

- ARRUER agrees 0 srovide o 3eliSout Adverising & Publistung Carceraticn

3 APCO™M. througn 3ST. at CARRIER's expense and at no charge. Lstiag
~Sormanon ccaceming i subscribers (designatng any ~ho do not 2esiure
-uDlished listings), censisting of :usiomer. name, address, telepnone numser and
10l atner \nformation rzasonably cequested 5y.BAPCO for 8APCO's use :n
sublistung directones of whatever ~vre and format and for other denvauve
surposes. Such information shall be crovided on a schedule and in a format
-sasonably acceptablie o BAPCO. CARRIER shall advise BAPCO promptly
regarding any directory-related inquines, {equests ot complaints which 1t shall
-acsive Tom CARRIER's subscnbers and shall provide reasonable cooperaton (o
3APCO in response to ot resoluton of the same. CARRIER shall respond
~romptly regarding corrections of quenes raised by 8APCO and to process listing
shanges requested Dy subscnibers. :

3APCO shall include one standard listing for each CARRIER subscniber zer
unting group in BAPCO's appropriate local alphabetical directory as published
cenodically by BAPCO uniess nonlisted or nonpublished status is designated by
subscriers. BAPCO shail also include one standard listing for each CARRIER
Susiness subscniber per hunung group L an appropriate heading as selected by e
subscniber in BAPCO's appropnate local classified directory as published
senodically by BAPCO unless nonlisted ot nonpublish status is designated by
subscriber. Such listings shall be interfiled with the listings of other local
sxchange telephone company subscribers and otherwise published in the manner
5f such other listings according 0 BAPCO's generally applicable publishing
solicies and standards. BAPCO shall deliver such local alphabedcal and
classified directory to CARRIER's subscribers according to BAPCO's genernaily
applicable policies and suandards.

BAPCO shall maintain full authonity over its publishing schedules, policies,
standards, and practices and over the scope and publishing schedules of its
directories.

Each party agrees 10 defend. indemnify and hold harmless the other from all
damages, claims, suits, losses or expenses, including without limitation costs and
artorneys fees, to the extent of such party’s relaave fault, arising out of ot
:esulting om any erTor, omissioa or act of such party hegtunder. CARRIER
agrees to limit its liability and that of BAPCO by contract v CARRIER'S
subscnbers or by anff to no more than the cost of service for any ecTOrs Of




0o

ITUSSICOS (A 1Ny ostings susnsned nertunder o CARRIER suosnmTers. Tacn

-3:'7' stail ncufy \n wmung cne sner crTmzuy Sfany tiaumed €0TOf 20 toussicn
177ecTUng NUS faragricn ing D7 inv D T SCsuit ansing tsreunder Srrnaung w9
s AETement and staul orovoze rsasoniasie and umely tscperalicn s

‘l

cesoiunION Of the same. Mitacut saner 3P 1Ay mznts nessunder. e nsemiuled
-1V TaY 11005 exTense undesaxkse (s Twn ::": ase :n any suca ciam Ieosult.
A 3AP2C0O s aaotiity 0 CARRIER forany 2mors or smussions 0 direcicnes o ‘oo

1y defauit otheraise ansing nersunder shall e umited to One Dollar (S1) “3r any
sror or OMISSION 1N 10y subscaber Listing :n iny directory publisned Sy 3A2CO.

Tais Side Agresment shall be subject to the t2rm and Ma.nceilauon prowsxor.s st
‘ne agreement {0 which 1L 1s appended ( me-Agreement’”), sxcept that 3APCO
smail ~1ve the ngnt to rerminate thus Side Agreement upon snxty :ays omor wmten
~ctice given at any ume lollowing e inual term of the Agreement. :

Vi A separate Agreement may Se entersd (ntQ netween BAPCO and CARRIER
:oncemming Yeilow Pages, or classified directones, directory delivery, CailGude
-ages. and other directory ¢ elated issues.

3APCO: CARRIER:
3Y 3Y: '
NAME: NAME:
TITLE. TITLE:

DATE: DATE:




R

ACREIMENT
7 scnsicenaten of the murual sremuses conwuned nersin, 3eSoulh Aldvermising
% 2.m3mimg Cimenuon, 3 Ceorgia corperaten i 3APCOM and
1 szmoratten (CARRIER™ agree as isilows:

3CC TALS. 3APCO s the publisher of alphabetcal and classified Uctones
‘vp seran comMMuUties (0 the southeastern region of the U5 (the "Duectones .
< ARRIER provides, or :ntends (o srovide, local exchange telepnone service \n
-ammunities 10 ~huch BAPCO publishes Directones” 3APCO and CARRIER Rtereoy
astabiisn e cerms oy which 3APCO wil include tisungs of CARRIER subsenbders in
<ucn Directores and by which BAPCO wall provide such Directones o CARRIER
suDscroers.

hS CAR(ER OBRLIGATIONS CARRIER agrees as dilows:

1) CARRIER shall provide to BAPCO. or uts designee, at CARRIER's
sxpense and at no charge, listing \nformation concermung its subscnbers (designaung any
~ho 30 not desire published lisungs), consisting of customer name, address, (eiepacne
~umber and ail other information reasonably requested by BAPCO as set forth on Extubit
A for BAPCO's use in publishing Directories of whatever type and format and for cther
iemvative purposes. Such subscnber lisung information shail be provided in the format
1nd on the schedule set forth in said Extubit, or as otherwise muruaily agreed between Qe
sarties from tme to tme.

) CARRIER shall also provide directory delivery informauon to BAPCO as
set “orth 1n Extubit A for all subscnbers.

(<) CARRIER shall advise BAPCO prompdy of any directory-related
.nquines, requests or complaints which it may receive from CARRIER subscribers and
shall provide reasonable cooperation 0 BAPCO in response 10 or resoluton of the same.

(d) CARRIER shail respond prompuy regarding corrections or quertes rased
5y BAPCO to process listing changes requested by subscnbers.

3. 3APCO OBLIGATIONS.  BAPCO agrees as follows:

(a) 3 APCO shail include one standard listing for each CARRIER subscriber
cer hunting group in BAPCO's appropriate local alphabedcal Directory as published
cenodically by BAPCO unless nonlisted or nonpublished status is designated by
subscnbers. Such listings shall be interfiled with the lisungs of other local exchange
relephone company subscnibers and otherwise published in the manner of such otker
listings according to BAPCO's generally applicable publishing policies and standards.



9 BAPCO shail zucrisa 122:m2m% 5imgs, Srmizm g i A
o ail o SIS IR istngs and sner
PP S ~- * N Pl (el PN
1.onazeccal Directory listings of CARRIIR suzscrmsers Loon mew Tequest sonsistent
'~ 3A°C0O'S z2nami camie moiea ~ 3 : ‘
- 22 3A2CO"s 32memily 15cicanie zouzies 2 34500 Lznasencal Durecizces a

342C0 s zrevaiing rams, terms anQ sonsinan s

I IETE e P

A : 3APC0O ‘mil'_:‘:s:r.‘buzslz:s 723iarly Jususted usnacetical 1nG 1iasy ed
—ireciones 9 .ol CARRIER subscnbers in 2ccarzance win 3APCO's zrevaiiing
sracuices, .ncluding delivery ‘ollowing Directory Fucticauon and upon :siacnsn:nem ot
~ew CARRIER service, if 3 current Directory for :mat $20TADMUC area has nct 2revicus.y
ceen provided. Such deliveries may inciude separate advertising matenais ac::m;any‘.;.;
‘ne Dirsciones.

'd) 3APCO wiil include CARRIER :aformauon in the customer gude cages
2t its aiphabeucal Directones for commuruties wrers CARRIER provides local exchange
‘elepnone service & the ume of publication in accordance with BAPCO's prevaling
standards for the same. CARRIER wll provide informagon requested by 3APCO for
such purpose on a umely hasis.

ie) BAPCO shall make available at 7o crarge 0 CARRIER or 1ts subscribers
one lisung for CARRIER business customers per huating gTOUp in one appropnate
neading 1n BAPCO's appropnate local classified directory as published p:nodicaily by
3APCO. Such listings shail be published according to BAPCO's generally applicable
publishing policies and standards. ’

) BAPCO agrees to solicit. accept and publish directory adverusing Tom
cusiness subscnibers for CARRIER in commuruties for which BAPCO publishes
:lassified Directonies in the same manner and upon substanaally the same terms as it
solicits, accepts and publishes adverusing from adverusers who are not CARRIER
subscnbers.

4 ELILISHING POLICIES. BAPCO shail mainuin full authority over its

cublistung schedules, policies, standards, and practices and over the scope and publishung
schedules of its Directories.

5. LIABILITY AND INDEMNITY.

(a) BAPCO’s liability to CARRIER for any errors or omissioas ia directories
or for any default otherwise arising hereunder shall be limited to One Dollar ($1) for
2ITOTS Of OMISSIONS in any subscriber listing in any directory published by BAPCO.

(b) Each party agrees to defend, indemnify and hold harmiess the other Fom
all damages, claims, suits, losses or expenses, including without limitation costs and
antorneys fees, o the extent of such party’s relative fault, arising-out of or resulting from
any error, ofrussion or act of such party hereunder. CARRIER agrees to limut its liability
ind that of BAPCO by conuact with CARRIER's subscribers or by tanff to no more than

2.
G flencadenneaageemen camert 3o0¢



t- “‘ : ..... b . L

~e ::st:t S-ﬂ""’. = ..or ANy 2TOCY 37 TTUSSICAS (N ANY Slngs cusiished zersuncer Tir
- 4 1 - P il -

T L RRUZR suUbKCTIDers. Zach party snal ncufy o aTing e swmer zromody Sl an

. y.med &0TOC O STUSSION 3ffeCcIing Us tamagTane 1nd ‘
h b * bl - R S -

’ siiny salm o swt amsng
~sce_~227 20 TRIALNG T0 YUs ATTESTREN! 1N snal Sroviie reasoralie and umely
soacesancn A S Tesoiution of e same. Ainout waver sf any OgZAals nersuncer, ne

maamma 21 2AITY TAY 30005 AXDeNSE LNCSITAKS 1S O Zarense 10 any sueh Siaim trsuit

q; =T AN

4. This Agreement snall e effeciuve on the date of e last signacue nereto
“1p 1 tarm o owo (2) vears and shail reiate to Directones puolished by 3APCO unn
;ucn semed. Thereafter, it snall continue in effect unless termuinated 3y siner farty _zon
5ixTy 2ays prior wmten nouce.

- LSSIGNMENT. This Agreement snail be Dinding Lpon any successors of assigns
~f the sarues dunng its Term.

3. RCT ATIONSHIP OF THE 9aRTIES. This Agreement does not create any joint
.enture. santnership of empioyment relaucnship Setween the parties ot theur employees,
1nd the relationshup between the parties snall be that of an independeat conactor. There
smaj| Se no intended third party beneficianes (0 this Agreement.

9 NVONDISCLOSURE.

(a) During the term of this Agreement it may be necessary for the parties to
~rovide sach other with certain informaton (“[nformation’™) considered to be private or
sroprietary. The recipient shall protect such {nformation from dismbuton, disclosure or
1issemuinalion to anyone except its employees or contractors with 2 need to know such
'~ farmation i conjunction herewith, except as otherwise authonzed in wnung. All such
'~rformation shall be in writing ot other tangible form and clearty marked wmith a
-2nfidenual or proprietary legend. [nformauon conveyed orally shall be designated as
-ropnetary or confidendal at the time ot such oral conveyance and shall be reduced to
wniting within forty-five (43) days.

\b)  The parties will not have an obligation to protect any portion of
laformation which: (1) is made publicly available lawfully by a nonparty to tus
Agreement; (2) is lawfully obtained from any source other than the providing party; (3)
's previously known without an obligation to keep it confidential; (4) is released by the

oroviding party in writing; oc () commencing two (2) years after the terminauon date of
this Agreement if such [aformation is not a rade secret under applicable law.

Q) Each party will make copies of the lnformation only as necessary for its
Lse under the terms hereof, and each such copy will be marked with the same proprietary
aotices as appear oa the originals. Each pasty agrees 1o use the [nformadon solely i
support of this Agreement and for no other purpose.

-

10, EORCE MAJEURE. Neither party shall e cesponsible to the other for any delay
ot failure to perform hereunder to the extent caused by fire, flood, explosion, war, sTKe.

3.

~ Slencadenhesagermenicarie! o
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2L3LICIRY Neuther party snall discicse e temms of tus Agresment ot se me
I8 TITES I0TITLMAKS o the Other WILIOUL e prior eXpress ammen ssnsent of e

-

2 JEDRESENTATIVES AND NQTICES.

‘1) Zach party shall name one or more representatives for contacts tecaeen
ne carties which shall be authonzed to act on its behaif. Such represenuanves may =e
ihanged from tme (0 time upOR WTTten noace (o Lie other party.

B) Netices requiced by law or under thus Agreement shail be given in wnung
>y hand delivery, cerufied or registered maul. or by facsurule followed by cerufied or
~egistersd maul, addressed to the named representatves of the parties with copies to:

(10 BAPCO:
Director-LEC/BST [nterface
BellSouth Advertising & Publishing Corporadoa
Room 270
59 Executive Park South
Atlanta, GA 30329

‘with Copy to:
Associate General Counsel
BellSouth Adverusing & Publishing Corporauon
Room 430
59 Executive Park South
Atlanta, GA 30329

fto CARRIER:

3. MISCELLANEQUS. This Agreement represents the entire Agreement between

:he parues with respect (o the subject matter hereof and supersedes any previous oral or

-t
G flegcadenhesagreemencamer! doe
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May 29. 1996

Attachment C-2
Unbundled Products and Services and New Services
Service: Access to Numbers

Description: For that period of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BeliSouth region,

BellSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All

Rates: No Charge



Service:

Attachment C.3

Unbundled Products and Services and New Services

Access to 311 Service

Description: Provides a universal, easy-to-remember number which is recognized

State(s):

All

nationaily as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC.1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of Interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport rates set forth in
Section ES of BellSouth Telecommunication's Inc.'s Intrastate Access
Service Tariffs.

Rates: Will be billed to appropriate municipality.

May 29, 1994



Attachment C4

Unbundled Products and Services and New Services

Service: 300 Database

Oescription:

State(s): All

Provides for utilization of the BellSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service is provided using a common nationwide 800
Database. The BellSouth network components utilized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of ail 800 numbers and
downioads 800 number information to BellSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local

or reglonal STP for obtaining 800 database routing information from
BellSouth's SCP and wiil not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations interconnected in
Birmingham, AL and Atlanta, GA with BellSouth's local or regional STP.

Rates, Terms and Conditions:

May 29. 19968

In all states, the 800 Database rates, terms and conditions will be
applied as set forth in Sections E2, ES, ES and E13 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.



Attachment C-5

Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Oescription: The LIOB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies' resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies' on behalf of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and :
Fraud Control.

Each time an ALECs data is used BellSouth will compensate

that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed in Attachment C-6 following.

State(s): All

Rates: No Charge

May 29. 1996



LINE INFORMATION DATA BASE (L[DB)
FOR STORAGE AGREEMENT
) RESOLD LOCAL EXCHANGE LINES OR
SERYICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

0—‘- '3‘ . > Y
eS| 3;3€anL er.ecuve as ot o 796. 1§ anteved A0 sy ard

serween BellSouth Telecommunicanons, n¢. ("8ST ), a Ceorgia corporadon, and

,{"Local Exchange Company™).

'WHEREAS, ia consideration of the mutual covenants, igreements and obligatons set
‘amh below, the pardes hereby agres as follows: .
[ SCOPE

This Agreement sets forth the terms and conditons for inclusion ia 8ST s Line
laformation Data Base (LIDB) of billing aumber information associated with BST exchange
‘ines used for Local Exchange Company's resale of local exchange se.m'ca ot Servica Provider
Number Porability (SPNP) arrangements requested by Local Exchange Company oa behalf of
Local Exchange Company’s end user. BST will store in its daza base e relevant billing aumber
‘nformaton, and BST will provide responses w0 on-line, call-by<all queries w0 this information
‘ot purposes specified below.

LIDB is accessed for:

¢ Billed Nuzmber Screening

¢ Calling Card Validagion for Calling Cards issued by BellSouth
¢ Fraud Coarol



80 DEFLNTTIONS

231 3logIumber. 3 aumber ed Y 38T fsrze purmose of lemtfng an awceount Lane
TIrinarged. TS Qumber Ay D€ 3.%¢ of 1 speciaj Siling zumper.

2% Loenumder-arendigin sumver usigned oy 3ST at denues a teiepnoce ng
Lssociated Wi a resold local excrange service, ot wad 3 SPNP ymngement

293 Sgecial »illing aumber - 2 ten digit aumber 'hat :dennfies 3 Suling account 2staniiszed 2y
3ST aconzecton with a resold local exchange service or with 2 SPNP arrangement.

=.%4. Calling Card zumber - a billing aumber plus PON cumber assigned by 38T.

205 PIN aumber - a four digit security code assigned by 3ST which is aaded 1o a billing
~.Lmoer ‘0 compose a fourteen digit calling card aumber.

2.06. Toll billing excepton indicator - associated with a billing aumber o indicate that iz is
:onﬁidmd lavaiid for billing of collect calls or third aumber cails ot both, by the Local
Exchange Company.

2.07. Billed Number Screening - refers wo the acuvity of determining whether 2 toll Silling
$xcepuon (adicazor is present for & particular billing aumber.

=.08. Calling Card Validation - refers to the activity of determining whether a particular calling
card aumber exists as stted or otherwise provided by a caller.

2.09. 3Billing aumber information - information about billing cumber or Calling Card cumber
1s assigned by BST and toll billing exception indicator provided to BST by the Local Exchange

Compaay.



L  RESPONSIBILITIES OF PARTIES

© 21 35T wll izelude bijling aumbder 2icrranon usodiated w14 resoid exciange Lzes o
$oNP ymngeTent s LIDB. The Local Exchange Company il sequest any ol il
sxzeptices 13 e Local Service Requast (LSR) form used ‘0 order ~es0id excrange iLney, ir 2e
3PNP service request form used o crder SPNP wmangemenu.

132, ! zder zormal operating condidons. 3ST shall include he Hulling aumber noracca 2
s LIDB upon completon of the service orcer esubhshmg either the resold local exclange
sarvice of the SPNP amngement srovided thaz BST shall aot be held respoasnible {or aay delay
s¢ failure 1 performance w0 the extent such celay of fatlure is caused by circumstances ot
-anditons beyond BST's reasocable control. 85T wall store i its LIDB aa unlimited volume of
‘he working telephone aumbers associated with either the resold local exchange lines or ke
SPNP arangements. For resold local exchange lines or for SPNP amngemens, BST wll issue
i ne-based calling cards oaly in te came of Local Exchange Compeny. BST will oot issue iizes
=ased cailing cards in the came of Local Exchange Compaay's individual end users. (a the event
-nat Local Exchange Company WAt 0 include calling card aumbers assigned by the Local
£xchange Company in the BST LIDB, a separate agreement is required.

503, BST will provids responses 10 oo-line, call-by<call queries 10 the swred information for
-ne specific purposes listad (a the cext pangriph

1.04, BST is authorized to use the billing sumber information o perform be following

funcdons for authorized users cn aa oa-lins basis:



) Validama |4 digt Caling Card sumber *TeTe Ze I () Lpu e ze

—-_‘_‘:; <t m‘ b‘].l.;.n au ! H - Ay ' ) .
LD oeT S0 § 2umber usigmed sy 35T, 1od *heve fe anmlowr Lgu PNV wre s

9) Detarmune whether the Local Sxcrange Company nas ideznfied e Suing
. mber 18 ote which should aot be biiled for collect or 2urd number <alls. ot ot
195, 3ST wall provide seven days per week, 24-hours per day, Taud coamol and letecaen
cervices. These services include, But are not {Lmited .o such features as sorung Calling Card
Trud detecton according to domesue of ‘nternational cails ia order 10 assist he pupolnting of
=ossible et or fraudulent usa of Calling Card qumbers; onitoring bill-to-third aumber and
-allect calls made to numbers i3 BST's LIDB, provided such nformasica is included in the
LIDB query, and establishing Account Specific Threaholds, a2 BST s sole discredon, when
~ecessary. Local Exchange Company understands and agrees BST. will administer all data stored
.a the LIDB, ncluding d:c data provided by Local Exchange Company pursuant o this
Agreement, (o the same manner i3 BST s daa for BST's eod user customers. 35T shall 2ot Se
-ssponsible to Local Exchange Company fot any loft revenus which may result fom BST s
1dmiiszagon of the LIDB pursuast w0 it established practices and procedures as they exist and
1s they may be changed by BST in its sole discredon fom dme dme.
506. Local Exchange Company undersuands that BST currently has ia eect aumerous “illing
1nd collection agresments with various interexchange carriers and billing clearing houses. Local
Exchange Company furthes undersiands that these billing and collection customers of BST query

3ST's LIDB to determing whether 1o accept various billing opdons from end users.

Addidonally, Local Excbange Company undersunds that presently BST tas 0o method 0



- Terentms detweed 38T g own Suling and ine ata 2 '2e LB iad e 2ama wmuca it
~ciudes 58 LIDB on Local ExcRange Company s TeRalf jursuant 1o 'y A Feement
—.areicre. o8l Such dme a3 BST :an and does umpiement 23 LIDB and i3 supporang
jvstems 2e means :0 diTerencate Local Exchacge Company's 2a:a Tom 3ST's 221 iod e
carmes 1o tus Agreement execule appropnate amendments tereo, Re following tarms and
:2ndidons shall apply:

{a) The Local Exchange Company agrees V'..‘»m it w1l accept responsibuity {or
elecommunications services bdilled by BST for its billing and collection customers for Local ;
Sxchange Customer's end user accounts which are resident la LIDB pursuant 0 this Agreement.
Lcd Exchange Company authorizes BST to place such charges on Local Exchange Company's
mill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
:alls.

™) Charges for such services shall appear oo 2 separus BST bill page idenasied with
.ne name of the eatity for which BST is billing e charge.

(c) Local Exchange Company shall have the responsibility w0 reoder a billing
statement 10 its end users for these charges, but Local Exchange Company's obligadon to pay
3ST for the charges billed shall be independent of whether Local Exchange Company is able ot
aot 10 collect fom Local Exchange Company's ead users.

(d)  BST shall oot become involved in any disputes between Local Exchange
Company and the entites for which BST performs billing and collection. BellSouth will aot

{s5ue adjustments for charges billed on wehalf of an entty 1o Local Exchange Company. (tszail



Se '2¢ r=Iponmouity of ne [acal Exc':.u:ge Cozpany iod he Sler smuty w0 zegotae and
imange [of AOY PPTophate adjustments,
(V. COMPLIANCE

- .255 fxPressly autionzed ia wnang oy he Lacy Zxczange Company, u) Stiling
tumber nformation provided pursuant :o s Agreement shai] e :sed for 20 purposes otrer
~lan tose set forth 1 this Agreement.

V. TERMS

This Agreement will be eTectve as of , 1596, and %u

onanue w3 eect for one year, and thereafter may e contisued untl terminated by either pasty
-poa Wurty (30) days written aodce to the other party.
VI. FEESFORSERVICE AND TAXES
6.01.  The Local Exchange Company will not be charged a fee for sorage services provided By
8ST to the Local Exchange Company, a3 described in Section [ of this Agreement,
5.02. Sales, use and all other taxes (exciuding taxes cn BST s income) determine by BST ot
iny ‘axing authority 0 be due 0 any federal, stats or local axing jurisdiction with respect to the
provision of the service set forth berein will be paid by the Local Exchange Company. The
Cocal Exchange Company shall have the right to have BST contest with the imposing
jurisdicton, at the Local Exchange Company's expense, any such taxes that the Local Exchange
Company deems ere improperly levied.
VIL [INDEMNIFICATION

To the extent 2ot prohibited by law, each party will indemnify the other and hold the

other harmless against any loss, cost, claim, injury, or liability relating o or arising owt of



wegigenee 3¢ MU Quseconduct By S scemnifying FNTY 2F 18 igemy or coomacions o
:zczecten T 08 ademniAring rary 'y srovision of seraces, Srovided, towever, s 1y
ndemzty {OF 20Y 1038, coy claim, wjury of liability answg out of ar relanng to errors o
JTUSSIONS 2 e 2rovision of services under tus Agreement shai] Se limited a8 ctherwise
specified 1o tus Agreemeat The wndemaufying party under wis Secnon agrees (0 defead 1y swt
srought against 'he other ~arty {or any such loss, :ost._clai.m. \jury oc liability. The demafed
carty agrees w aoafy the other party prompuy, o wrting, of any written claims, lawwuit, or
lemands for which the other party is respoasible under this Section and w0 cooperuze in every
reasonable way to facilitate defense or settiement of claims. The indemaifyiag sarty shall aot e
'iable under this Section for seniement by the indemaufied party of aay claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has beea tendered 0 it in wnn.nz wnd the
‘ndemnifying party has unreasonably failed to assume such defense.
VII. LDMITATION OF LIABLLITY

Neither party shall be liable to the other party for aay lost profits of revenues or for any
.adirect, incidental or consequential damages incurred by the other party arising from this

Agreement or the services performed or aot performed hereunder, regardless of the cause of such

loss or damage.



X, MISCELLANEQUS
301, 1.300eT00d and agreed 10 2y Se sarzes tar 3ST Tay rrovide simiiar serecey 1o

s map ssmTAnUES,

3220 Alierms, dnditens and operanons wide? this Aeement snall Se sericrzed g
wcecrdance Wl aad subject 10, ail applicable local, state of federal legal acd requlatgry Sy,
~.iings, and other requirements of the federal courts, ke U. S. Deparmeat of Jusuce 1nd suate
ind ‘ederal regulatory ageacies. Nothing ia this Azn;mem stall e construed 0 cause eitler
zarty 10 violate any such legal or regulatory requiremeat and either party’s obligation w perform
shall e subject 10 all such requurements.

903. The Local Exchange Company agrees to submit w0 3ST all advertsing, sales promodon,
sress releases, and other publicity matters relating to this Agreement wherein 3ST's corporate or
—ade names, |0gos, Tademarks ot service marks or those of BST s affiliated companies are
mentoned or language fom which the connection of said names or trademarks therewith zay e
.nferred or Unplied; and the Local Exchange Company further agrees aot 0 publish or use
idverusing, sales promotions, press releases, or publicity marters without BST s prior writtea
approval.

9.04. This Agreement constitutes the eatire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or coaTracts, oral or written represeatagons,
staternents, negotistions, understandings, proposals and undertakings with respect 0 the subject

marter hereof.




338, Zxeeptas expreudly frovided s A greemest L0 SaRtof dug Agreement S teid ot
:zosTued 0 8 nvalid or unenforceable, ne valdity of 18y 2ter Seczon of us A Feement
-~aj] reman 0 full force and eFect w0 the sxuant permussizle of 1zpreprate A firRerincs of e
miamt of s AgTserzent

326, Neither sarty shall be zeld liable for any delay or failure a performance of aay ;artof
‘Ais Agreement for any cause beyond its coawol and without its fault or negligeace, sucd as iy
2f God, act8 of cival or military authonty, ;ovmeﬁt'rew.lmou embargoes, spidemucs, »ar,
errorist Act8, fiots, iosurrectons, res, explosions, earthquakes, duclear iccidents, Joods, e,
sower dlackouts, volcanic acton, oter major eaviroamental disturbances, ausually severe
weather conditons, inability to secure products or services of other persoas or Tatsporatnon
facilides, or acts or omissions of Tacsporation common cariers. |
9.07. This Agreement shall be deemed 10 de 3 contract made under the laws of the State of
Georgia, and the conszuction, interpretation and performance of this Agreement and all

—apsactions hereunder shall be governed by the domestc law of such State.



N WTTNESS WHEREQF, 2e sarmes 2ave caused Sis A Teement 0 S sxeciiad oy

mevp 22y worized o B cery,

3ELLSOUTH TELECOMMUNICATIONS, (NG

3y:
Tide:
Date:
Address:

THE LOCAL EXCHANGE COMPANY

3y:
Tide:
Date:
Address:

10



Attachment C-8

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Cescription: Provides a customer the ability to receive validation of billing

information through query of data stored in BellSouth's LIOB data base.
See below for additional information.

State(s): All

Rate Elements

Qescription

Monthiy

Non.
Recurring

LID8 Common Transport

LIDB Validation

Originating Point Code
Establishment or Change

CCS7? Signaling Connections

Provides for ransport of the customer's query from

the LIDB Location (RSTP) to the data base (SCP).

This charge will apply each time the customer requests
and receives validation of a SeliSouth cailing card or
requests and receives the status of a billed number
assaciated with a LEC line stored in the SellSouth LIDB.

Provides for query of data resident in SellSouth's LIOB.
This rate will apply each ime 2 customer requesss and
receives vaiidation of LEC calling card or requests and ;
receives the status of a billed number associated with |
3 LEC line stored in BellSouth's LID8.

|

!

‘As set forth in Attachment C-5 (LIOB Storage Agreement),
Ppreceding, each time an ALEC data is used, BeilSouth will
‘compensate that ALEC at a rate of 40% of BeilSouth's uos
Validation rate per query.

r
Provides for the establishment or change of a
Customer requested Originating Point Code. This
‘charge will apply each time the customer establishes or
:changes a point code destination identfying one of his
Jocations or a location of one of his end users.

‘Rates, terms and conditions for CCS7 Signaling
;Connccu'ons are as set forth in Section £6.8 of
iBellSouth Telecommunication's Inc.'s Inrastate Access

Sefvices Tariff.

$0.CCQ30:

$0.03800

$81.00

May 29. 1996




Attachment C-7

Unbundled Products and Services and New Services

Service: Signaling

Oescription: Provides for connection to and utilization of BellSouth's
Signaling System 7 network for both call setup and non-call
setup purposes.

State(s): All
Monthly  Recurring . Non- Applied
Rate Elements ~___Rate . Rate - Recurring Per
CCS7 Signaling Connection ‘ $155.001 - ’ $510.00 56 Kpbs faciny
- Provides 3 two-way digtal 56 Kbps dedicated f ;
facility connecting a customer's signaling : i
point of interface in a LATA to a BellSouth STP. :
Each customer's connection requires erther a pair .
or a quad of signaiing connections. ‘r :
i - '
CCS7 Signaling Termination $355.00| - § - . STP Pont
- Provides a customer dedicated point of interface | ! ' ‘
at the BellSouth STP for each of the customer's
SS7 connections.
CCS7 Signaling Usage* - $0.000023 - . Call Set Up Msg.
- Refers to the messages traversing the BellSouth - $0.000050 - " TCAP Msg.
signaling network for call set-up and non cail set-up : i
purposes. | ;
CCS7 Signaling Usage Surrogate* i 5395.00! - ‘ - 56 Kpos faciity

"Where signaling usage measurement and billing capability exists, CCS7 Signaling Usage will be billed on a per message bass.
YWhere measurement capability does not exist, CCS7 Signaling Usage Surrogate will be billed on a per 56 Kbps faciity basis.

May 29, 1996




Attachment C-8

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of aiternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

Monthly
Rate Elements State(s) ' Recurring | Applied Per
: ‘ !
Operator Provided Call Handling " Al $1.17! Per Work Minute
Cail Complation Access Termination Charge  Alabama ! $0.06| Per Call Atempt
This charge wiil be applicable per call attempt ' Flonda E $Q.06| Per Cail Atempt
and s in adaition to the Operator Provided Georgia i $0.06| Per Call Atempt
Cail Handling charge iisted atove. _ Kentucky $0.06| Per Cail Atempt
, Louisiana $0.06| Per Call Attempt
, Mississippi $0.06| Per Call Attempt
| N.Carolina $0.08| Per Cail Atenpt
' S Carolina $0.08| Per Call Attempt
| Tennessee $0.12| Per Cail Attempt
Fully Automated Call Handling i All $0.15| Per Attempt
! !
QOperator Services Transport } |
Coerator Services transport rates. terms and conditions are as et forth in E6 of SellSouth
Telecommunication's, Ing.’s Intrastate Access Seryxce Tanff. !
| I
\ i

May 29. 1996




Attachment C.3

Unbundied Products and Services and Mew Services

Service: Cirectory Assistance Access Service (Number Services)

Oescristion: See below

Montuy
RQate Slements Oescripton State(s) Qate
Cirectory Assistanca Call ~CUCNal servica proviced 'S an Access suoscroer of JsuSoums A $C -9
Compledon Access Servica CA Access Service D0 23l 3zt
Given a listad teieonone Aumoer 3t e request of an Access
SUDSCrDer's end Lsar JeiSouth wil orovide ae aNemot i provide
from e OA Cpoerator System. call compieton o he ALMoer
reQuestad. :
Al local and inralata cad compietion ACAMOTS are routad over an
el Tunk Qcity directy © e BOTUNALNG #nd Offica Tat serves .
e designatad number. An Altomane Wessage Account (AMA) N
record hat inciudes conversaton tme. oNQINATtAG, MMINAtNg, and
billing Aumber detais 13 made for each cail COMS+e00n Ttamot. Thrs
r8COrd 13 1N 30QNON 10 e r8Crd Made for e CA ransacoon, ‘
)Call Compietion Access This crarge will be agpiicable per =all atampt and '3 Ajatama : 2oks ]
Termination Charge adamon 0 he CACC Access Sernce charge istad 3oove. Fonca $306
: , Seorgia : S 08
<entucky [ Q08
. Lousiana $C.08
| | Misszsippe | 5806
; ' N Caroling C2a8
i . ; S.Carcina $0Za
I ‘ Tenressse $3.12
|
Number Services Intercept jNumbor Services Intarcagt Access refers cails from disconnectsd Al HHolls's}
Access Servics NUMCers 0 he proper NuMber or AUMDers. [per intaccaot
I Juery)

A separats dedicatad intsrcect runk faciity to the Number Sernces
swrich for intercet cails s required. Standard Tunk signaiing s

\used 10 sand the tarceptad number t the Number Services swich
‘and a database hook-up s performed ©© retheve he referral number.
imrownumwnprmmwamngmuyamzn |
‘audio announcement The subSCNbing Access customer must '
lprmmmmmm‘nwcomdammwhm. |
| !

Olrectory Assistance Rm.mﬂmquuthE!tﬂu

Service Cal |Geornie and se sat form 1 £9.5.3 for AL FLKY LA MS NG SC Tre o
"BolSam Telscommunicaton's Inc.'s InTastate Access Service Tantt.
Oirectory Transport -'Rm.mwmwuwm issetforMin€I 17 for

;G-erq'. and 28 set forth in £9.5.3 for AL.FLKY. LA MS.NC. SC. TN of
‘Bm Telscommunucaton's Inc.'s InTastate Access Servce Tarft.

Directory Assistance \Rates. tarms and conditions will be ppled as set forin £3.1 7 for
Interconnectdon ,Georgia and as set forth in £9.5.3 for AL FL.KY LAMS NC.SC.TN of
: iBoﬂSm Telecommunicaton's inc.'s InTrastats Access Service Tar
Clrectory Assistancae Ratss, tarms and condrtons wut be appiied 28 sat forth n A38.1 of
Catabase Service BeiSouth Telecommunicaton's Inc.'s General Subscriber Servce Tac

Cirect Access to DA Service Rates. tarmsa and conditions wuil be applied as set forh in Section 9.3 of
BeilSouth Teiecommunicaton's. Inc.'s interstate Access Service TafT F C C No !

May 29. 1996




Attachment C.10

Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Cescription: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth
Telecommunication's, Inc.'s Intrastate Access
Service Tariff.

May 29 1396



Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system

used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All
Rate Elements Description _Monthly

| R . {

Message Distribution ‘Message Distribution is routing determination and subsequent o S0.Cc4
delivery of message data from one company to another. Also
included is the interface function with CMOS, where appropnate.
This charge is applied on a per message basis.

Oata Transmission fThis charge is applied on a per message basis. SC 241

!

May 29 1996




Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Cescription: NSPRS includes: 1) a mechanized report system that
provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All
Billing and Collections Applied
Rats Elements Fee Retained by Billing Co.: Per
NSPRS - ntrastate FL and NC $0.066| message
NSPRS - intrastate all cther SellSouth states : $3.05| message
!

NSPRS - CATS 3 $0.05| message
NSPRS - nan-conterminous ' $0.16 | message

i

|

May 29, 1996



Arachment O
CATTIR Previgicns or PAC =cstrg ard NSPRS

SECTCNY  SCOPE CF AGREEMENT

31 Ths Agreemment shail accly 10 he servicas of Revenue Accountrg
Cea (RAQ) Hesting ana e Nan-Sert Paxd Regont System NSPRS)
is srevided By SeiiSouth o e ALEC. The 'erms and conctions o e
sravisions of Nese servicas ire cutined in The ExMibrs 0 Nie
Agreement -

—~—

SECTICN 2. CEFINITICNS

201 A, Caomalized Messace Clatrbution Svstam & e BeuCore
administeced natonal systam, Sased in Kansas City, Missoun,
.sed (o exchange Exchange Message Record (EMR) formated
Zata among Nest companies.

3. Campensaticn is the amount of money due from BedSouth 1o
1@ ALEC or from the ALEC to BeliSouth for sennces and/or
raciities provided under this Agreermaent

C. Exgchance Message Recard is the nationaily administared
standard format for he exchange of data ameng Exchange
Carriers within he telecommunicatens indusly.

0. (ntgcoomoany Settements (ICS) is he revenue 1ssociated
~1th charges billed By 8 company cther Nan he campany n
~NCSE Service 4rea such charges were incurred, (CSon s
national level Incudes third number and credit card caile.
ICS within the BeilSouth regicn includes third number, credi
card and collect calls.

E  Messace Digtrbution is routing determination and subsequent
doﬁvwcfmcaaqodmm«cmcwmm. Als®
‘nciuded is the intarface function with CMOS, whers appropaate.

F. Wﬁﬂﬂhmm“_
caicuiates |CS ameunts due from cne company to ancther in he
state of Flonda.



> 2 S W) G 3 4 oo
Uxharce CMOAnY/ AN a1g ccal GRG0 comegny P o ot =

Ned 2 .rque RAQ 0. Vesaace T3 exchang ey
IMOAg RAQ YATUS Smoaries 3CLCed i g, :acxeq) A
ICRMIng 1 FromTe, il RAQ SMeiratong.

‘g Agreement, neluding suen rvsiIcns ag mey e ru«‘.‘fnrn ime
‘0 time By SedSeum,

302 TRe ALEC snay Amiah ail relevan infermation requireg 3y SedSoum
‘of the provisicn of RAQ Hesting and NSPRS,

SECTION 6. CCMPENSATION ARRANGEMENTS
401 Applicadie RMoensation amounts wil be dilled by BedSouth to e

SECTION 8. ASSOCIATED ExHIBITS

5.01 Listed below are the exnidity 4840ciated with this Agreement,
Sxhidb® A Message Distridution Service (RAQ Hesting)
Exhidet 8 Intercompany Settements (NSPRS)




SECTICN&  “ERM CF AGREZMENT

201 VS SGreemMant iy ¢Mecve iIrQ «l 2apvinie A erce
-~ WISt om o ~TNOUT cause. Sy irty (10) 2%ye onoc ~ctice
2 #TENG TOM entter zarty 10 ne comer. s Ag
imerced fem 1me 19 ume Locn WA 3GrReMment of

mey 2@

Q9 Cartes.
Sxeculed hig lay of 1398,
ATNESS: THEALEC
te)
MTNESS:

SELLSQUTH TELECCMMUNICATICONS, INC

(tte)
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TCN 1. SCCPECEexmBIT

s exnitd Icecies 16 183 and retens, ACiding cemcensaton,
7280 4PCR ZeiiSouth shail crovide message 1STBLTen servics 10

" - = A -
T@ALIL. A8 20sCnted Merein, Tes33Ge CiSUTBLICN sarvice NeiLdes
=9 slicwing:

1) Message Ferwarding 10 Intraregion LEC/ALEC - uneten of

‘ecaving an ALEC Messsge ind erwarting e Message o
anctner LEC/ALEC in the SeilSouth region.

2) Message Forwarting to CMOS - function of recenving an ALEC
Te$38G8 ANd ‘Srwarting Nat message 3 10 CMOS,

3) Message Ferwarting from CMOS - funcgion of receiving & Message
om CMDS and forwarding st message to the ALEC,

SECTION 2. RESPONSIBILITIES CF THE PARTIES

2.01

2.02

2.03

2.04

An ALEC hat is CMOS hostad by SBellSouth must have 18 own unique
RAQ code. Requests for estadiishment of RAQ status whers SelSouth
s the sslectad CMDS intarfacing Nost, require written nodficaton from
'rg ALEC !0 BeilSouth st lesst 1 (§) weeks prior o he progcsed
atfective date. The propcsed effectve dats wil D6 mutually agreed

L 00N Between 1@ partes with consideration given to ime necsssary
‘ar the compieton of required BeilCare functions. BelSeuth will
‘aquest e assignment of an RAQ code from A3 connecting contracior,
currenty SeiiCore, on behalf of he ALEC and will coordinate

ail associsted conversion actvites.

SeiiSouth will recelve messages from the ALEC that are o be
srocessad by BelSeuth, ancther LEC/ALEC in the SeuSouth region
ar 8 LEC outside the BaiiSouth region.

SeiiSouth will perform inveice sequence checking, standard EMR
‘srmat editing, and balancing of message data with the EMR trailer
record counts on all data received from the ALEC.

All data recaived from the ALEC that is to be processed or dilled By
another LECVALEC within he SeiiSouth region will be distriduted o
nat LEC/ALEC in sccordance with the agreement(s) which may be n
sffect Detween BellSouth and the invelved LEC/ALEC.



2.8

2.37

2.C8

2.C9

2.10

2.11

:\3 data :::-',wc om e ALSC gt 30 ce C8Cad sn =@ CMCS
TN | SETELYON LDce T g 24iiSuth WGON wil g rarcied

:, ;M W e IGTRerMent(y) wNICH TaY 3¢ A tfect Setweoen
2SSV ang CSNNeCINrg centacior (curmenty 2eiiCsre).

SeiScut wil ecave measages om re CMCS retwer mat are
:es_unod 0 CO Drocessed By he ALEC and wiil orward nem 0 e
ALEC on a caily tass.

Trangmissicn of message data Setween 2¢iScuth and e ALEC il
S8 V'8 ¢eCTRNIC Jata TANSMISSION, .

All messages Ind reiated Ita 01 anged Setween SeuSouth and Te
ALEC wil be formatted in accordance with accaotsd indusTy standards
‘or EMR formartad records and Sacked detween aporoeriate EMAR
“eader and TRIer "OCSITS, 1180 N ICSOTANCE with accegted

NAusTYy standards.

The ALEC will ensure that the recorded message detai necessary
!0 recreats flee provided to SedScuth wil be maintained for Beck-up
SuUPCses for & peried of three (3) calendar months Seyond

‘elated Mmessage Jates. )
Sheuid it tecome recassary for the ALEC !0 send data to SeiSouth
more han sixty (80) days past he message date(s), et ALEC vl
actty BeliSeuth in advance of the ranamission of he data. |f here
~iil D@ 1Mpacts cutside he BeHSouth region, BedSouth will work with
t$ connecting contractor and the ALEC to notify all affectsd partes.

In the svent that data to De exchanged Detween 1@ 'wo partes shoud
Tecome 08t or deslreyed, beth parties wil work together 10 detarmine
he source of the prodiem. Once he cause of the prodiem Nas deen
iQintdy detarmined and he responsidie party (BeilSouth or the ALEC)
demtfied and agreed o, he company responsdie for creating he data
(SetSouth or he ALEC) will make every offort to have 1he affected
data restored and retansmitied. If the data cannet be retrieved, he
‘asponsidie party will be llabie o the other party for any resulting

‘ost revenue. Lost revenue may be 8§ combination of revenues hat
couid not be dilled to the end users and asscciated KCCeS reVenUes.
Soth parties will work together i estimate the revenue amount based
Jpon historical data trough a method Mutually agreed upon. The
resuting estimated revenue icss will Be paid by the responsidie

sarty 10 the other party within three (3) calendar months of the date
of prodiem rescivtion, or as mutuaily agreed upon by the paries.



2.13

370X 4N &Tor g detaced y e EMR TR 6 sertormed Ty
'm_ cn‘dlu eCHved TOM ng ALEC. T@ ¢y sack soruning
@ $1eCad Jata wif Nt 26 trocessed Ty SeSOUD, 2eiSouth ~
~cofy DQALEC of e omor Snaticn. Te ALEC W Bret T
aSr(3) ANQ Wil ~egend e entre cack ‘0 SeiSeuth ‘or :m' '.-,9,
77O AVENT At an cutof-sequence cndMon scoum on subseaL et
2acxs. "8 ALEC wiil resend nese sacxs 10 2e¢iSoum after Te sacx
ISNAINING NG ¢ Nas 2een succasaiully ‘eprocessed 3y 34iSeum.

'N 3330CIATCH with message distbution servics, eiSeuth wil previce
e ALEC with 2sscc:ated NecSmpany setiements ‘spcmy (natorad
and regicnal) a8 aggropnate.

'n NG case shall erther Darty De lladie ‘o A Sther for any clrect or
Snsequental damages neumed as & reeut of e cRilgatons set ot
n thie agreemernt

SECTICN 3. COMPENSATION

3.01

For message cistribution servics provided by BeliSouth ‘or he
ALEC, BetSouth shall recsaive the folowing as compensation:

Rate Per Message $0.004

3.02 For data Tansmission associated with message distritytion servics,

2aiiScouth shail receive e foliowing 38 compensation:
Rate Per Message $0.001



133 CS8E TS Deivatn D0 O 2iakp) wil 50 FTUINK epugqn SedSOU
ind D8 ALEC ‘or he 0urDCee of 1ata TANKTIIAON. gy 4 <edicTnd
re 8 NOINed, ng ALEC ~H g peponslie o 2renng ne arcut.

v eONINg 13 raryigton And cooriratng O £ Tilgton wrh
201SOUTL TRe ALEC wil 2180 36 300N 81 T 1ty cnares
1330CA0d WTth g ling. EQUICMent BQUIred <N g 2giSouth ¢rd
'S IN2CA T Ire 10 e TaINfrAMe COMOUtar ANG 'S TansmA
succasailily engeing wil D@ regetated ¢n 2 Case By case Zasa.
Ahere & digkup ‘aity '8 required. ciad areurms will De nstalled n
‘ne BeiiSouth data cantar By BeuSouth and e 1330cated Srarges
13308304 0 he ALEC. Additionady, il message o charges
assocsted with he Lse of e dlal circurt by he ALEC wiil be Te
-asponsBiity of ‘he ALEC. Assocatad equipment on he BewSouth
and, inciuding & modem, il De negotiatad on § c336 Dy case 83l
zetween 1@ partes.

3.C4 Al equioment ncluding modems and scftware, ‘hat is required en mg
ALEC end for the purpese of <ata Tansmission wil e The rsepcnsl ity
of he ALEC.



SECTCN Y. SCCPE cpaxmiaT

St Ts Zxhibn Cecres e ‘O™ and ceretions. reluding

(27 aranen. wrcer whien BeiiSouth ang e ALEC will camcersate
aen cretf ‘er IPtercemoany Settements \C3) messaqges.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

231 SeiiSouth will remnt to the ALEC e revenve, ess 3 Suling crarge,

‘ae IntralATA ICS Te848508, Local ICS messages, nd crarges or
Sther services when reiated Te434G 88 In/or sernces ary provded
Jy 1@ ALEC and billed to:

1) 3 BeilSouth customer,

2) ancther company within the SeilSeuth region (exchuding Florda)
dssccated with the exchange of TE443¢0 data with BedSeum
(exchuding CIID and 891 messages),

3) ancther company within the contarmincus United States hat
utiizes CMOS directy or indirectly and seties with SedScuh
directy or indirecty through the Cradit Cand and Thirg Numoer
Settement Systam (CATS) adminstared by BeuCare,

4) ancther company Jtilizing the AoN~CSntarminous RAQ codes
dssociated with ATAT's Transport and Tracking Imtarcompany
Systam settements with BeilSeuth,

.02 These cther services inciude, But are not limited la:

1) Martime Mobile Radictalephane Services radio link charges
28 st forth in the FCC's Martime Modile Radictelephone
Services tanty,

2) Avistion Radictaiephone Service radio link charges as set
‘srrin the FCC's Avistion Racictelephone Service ant?,

J) Public Land Mobile Radictsiephone Transient-Unit Nen-Tol
Service changes as approved By he authorized state reguistery
commission (or municipal regulatory authodty).



2.C4

4 NomToq Service Charges Siled 0 8 ARG 23y o 0 ¢ Tire
nmnmwwaocmnw?"u%mm

MM (o murctal Wliatony Wthonty),

<N

'Hl

) <Irectoey agustance Cai Charges 0 2 calling sarg o 1o 4
"IN AUMEer a8 aceroved 3y ne autrenzeg Gulatery
iImmission,

RO ALEC will Bill, colleet and '¢MR 10 SeiiSeLth Mg crarges ‘or
ATraLATA anor 'ocal ICS TEL32G 88 11d cther sorvices 28
Jescnbed above wrere sueh Te383G08 And/er servicas are
=fevided By:

1) SellSouth,

2) ancther ompany within e BeilSouth regicn (exciuding Ferda)
d3s0Ciatad with he exchange of T 48250 Cata with 2quSouth
(exciuaing ClID and 881 messages),

J) ancther company within the contermincus United Stateg Tt
wtlizee CMOS directy or indirectly and seties with BeuSoum
directy or indirecty hrough the Credit Card and Third Numder
Settement System (CATS). .

For ICS revenues invelving the ALEC and cther non-SetiSouth
LECVALECS within the state, SedSouth wil provide 1he ALEC with
ToNthly repcrts summarizing the ICS revenues for messages Nat
cnginated with the ALEC and were Billed By each of he other Flerida
LECVALECS and thcse messages Nat onginated with eech of the
Sther Florida LECWALECS and wers billed Sy the ALEC.



IECTCNIA CTMPENSATICN

331 “" fAUIOWiIng cempersaten s ail nq rotaired Xy ten
2ing O ICS megsgces ard servicas:

) 3us srgirated ard Siled n Fiercs
rangirated and iled A Nerh Carcurg

Calls enginated in any of '"e states wun
SelSCuth regicn and diiled In " at same state

2) Cails enginated in 8 state within BellSouth's
‘egioN and Biiled in ancther state or Sngingted
A Ancter state ang Diled 1N & state wihin
3eiiSoutn's region

3) Calls engirated n 3 state withuin SellSout's
‘agion and Dilled cutside e conterminous
United States

Hing ey ‘s -

50.CS

5.1 8



Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Oescription: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BellSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication's Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,
and repair this equipment."

State(s): All

Rates, Terms and Conditions: Rates as attached

sune 20, 1996



Rates for Physical Interconnection

Rate Element | __Application/Cescription Type of Charge Rate
Apclies per arrargament zer : Tarf Ratas
Azc.catcn Fee 'ccatien Nenracurnng Same as ',/ ~_3.

X
IC8 - See Ngi3 »

Scace Pracaraticn  Agplies for survey and ‘ S ot e 'ess than
: Fee 2esign of space, covers ~ Nenrecurrng 51800 - not 1o excaed
? l shared building medification !  $8500 unless HVAC
! | costs | or power slant
; ’ upgrade. If so, rates
| loke IC8.
| Covers materials and i -
i Space Construction | construction of optional cage Nenrecurring $29.744 00
' Fee in 100 square foot )l See Note 2
! increments
{ -
! Cable Instatlation Applies per entrance cable Nonrecurring Tariff Ratas
’ Fee (Same as Virual)
] Per square foot, for Zone A Monthiy 3$7.50/%8.75
Fleor Space and Zone B offices Recurring See Note 3
respectively
Power
Per ampere based on Monthily $5.14 per ampere ;
manufacturer's specifications Recurring
Cable Support Applies per entrance cable Monthly $13.35 per cable ;
Structure Recurring ]
|
Optional Point of
POT Bay Termination bay; rate is per Monthly $1.20/35.00
DS 1/DS3 cross-connect Recurring See Note 4
respectively
Monthly
Cross-Connects Per DS1/DS3 respectively Recurring $8.00/872.48
First and additional half hour $41.00/825.008B
Security Escort increments, per tariff rate in As Required $48.00/330.000
Basic time (B), Overtime (Q) $55.00/835.00P
and Premium time (P)
Note 1: Will be determined at the time of the application based on building and
space modification requirements for shared space at the requested CO
Note 2: Applies only to collocators who wish to purchase a steel-gauge cage

enclosure. Carriers may also pay $330.00 per square foot for the first 100
square feet and $242.00 for each additional 100 square feet in the same
CO in lieu of space preparation and construction fees. This option does
not apply where HVAC, power plant or both upgrade is required.

Note 3: See attached list for Zone A offices as of May 1996. This list will be
amended monthly. :

Note 4: Applies when collocator does not supply their own POT bay.



BellSouth Zone A Offices - 15 or \ {3y L334 ZX=Eemnr o LIRS
ISTATE CiTY OFFiCE CLL! STATLS
[4; Birmingham Mam & Taj 3REMALNA =Y
[ Montgomery Mamm & Toll MTGMALMT
Mebile Azalea MOBLALAZ
FL 3oca Raton Boca Teeca B8CRTFLBT
Fort Lauderdale Main Reljef tTLDFLMR
| ‘ ‘Cypress FTLDFLCY
| Plantation FTLDFLPL
Jacksonville Beach Main T JCBHFLMA
Jacksonville 'Arlingron JCVLFLAR
‘ ‘Beachwood JCVLFLBW
:Clay Street JCVLFLCL .
Southpoint JCVLFLIT  EX.
: .Normandy JCVLFLNO :
| Riverside ICVLFLRV |
! ;San Jose |JCVLFLS]J EX]
| |San Marco JCVLELSM |
| Westconnett JCVLFLWC |
.' 'Mandarin Avenues MNDRFLAV EX I
| Mandarin Loretto 'MNDRFLLO 55
‘Lake Mary | Lake Mary LKMRFLMA E?,’
Miami |Grande MIAMFLGR :
| Palmetto MIAMFLPL
; Alhambra | MIAMFLAE 1
Bayshore MIAMFLBA
Metro MIAMFLME
Melbourne Main | MLBRFLMA
Orlando Magnolia ORLDFLMA .
| Azalea Park ORLDFLAP ﬁ
Sand Lake ORLDFLSL :
i Pinecastle ORLDFLPC
| | Pinehills ORLDFLPH
West Palm Beach |Annex (Main Annex) WPBHFLAN




GA Atnens Athens ATHNGAMA
Atfanta Courlanz St ATLNCACS
Peachiree P ATLNGAPP
Buckhead ATLNGABU
East Pount ATLNCAEP
‘Toco Hills ATLNGATH
.Sandy Springs ATLNGASS
Liburn Lilbumn LLBNGAMA
Smyma ﬁPower Ferry SMYRGAPF l
'Smyrna Main SMYRGAMA
'Tucker ' Tucker Main TUKRGAMA  EX|
‘Roswell 'Roswell Main RSWLGAMA |
‘Norcross {Norcross Main NRCRGAMA
‘Marietta 'Martetta Main MRRTGAMA
Dunwoody fDunwoody Main 'DNWDGAMA
' Alpharetta | Alpharetta Main 'ALPRGAMA
'Columbus Columbus Main CLMBGAMT ‘
KY  Louisvile Armory Place LSVLKYAP  EX;
! | Westport Rd ILSVLKYWE  EX!
| Beechmont LSVLKYBE F
Bardstown Road ILSVLKYBR  EX!
| Fern Creeek LSVLKYFC |
‘ JTown LSVLKYJT
Mathews LSVLKYSM
i Third Street LSVLKYTS |
LA iNew Orleans Main NWORLAMA
| Baton Rouge Main IBTRGLAMA |
MS Hattiesburg Hattiesburg Main HTBGMSMA ‘;
Jackson Cap Pearl JCSNMSCP |
Vicksburg Vicksburg VCBGMSMA |
NC  iCary Central 'NARYNCCE |
i Chapel Hill Rosemary 'CPHLNCRO B
iCharlotte Caldwell CHRLNCCA |
i South Boulevard CHRLNCBO !




Dernca CHRLNCDE
Erwvin CHRLNCER
Lake Poine CHRILNCL?
Red CHRLNCRE =X
Sharon Amity CHRLNCSH
LUruversity CHRLNCUN EX
Greensboro Eugene St GNBONCEU
Raleigh ‘Morgan RLGHNCMO
New Hope RLGHNCHO
Salisbury ‘Main 'SLBRNCMA
Winston Salem  Fifth Street {WNSLNCFI
Asaville O'Henry AHVLNCOH
SC Charleston 'Dial & Toll 'CHTNSCDT |
Columbia ‘Senate St 'CLMASCSN  EX |
| At Andrews |CLMASCSA |
Greeaville D&T GNVLSCDT |
' ' Woodruff Road GNVLSCWR  EX|
‘Spartenburg ‘Main SPBGSCMA
TN Knoxvill Main [KNVLTNMA
Memptlus |Bartlett EMMPHTN'BA
‘ ' Chickasaw | MMPHTNCT
Eastland MMPHTNEL
Germantown MMPHTNGT
Main MMPHTNMA  EX;
Oakville MMPHTNOA |
Southland MMPHTNSL
Nashville Main & Toll NSVLTNMT ;
Airport NSVLTNAP :
Brentwood NSVLTWNBW ;
Crieve Hall NSVLTNCH
Donelson NSVLTNDO '
[nglewood NSVLTNIN
Sharondale NSVLTNST |
University NSVLTNUN




Attachment C-14

Unbundled Products and Services and New Services
Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

May 29, 1998




Attachment C-t§

Unbundled Products and Services and New Services

Service: iUnbundled Exchange Access Loop

Tescription: Provides the connection from the serving central office to a subscriber's premises.
tis engineered to meet the same parameters as a residence or business
exchange access line.

infsrmation relative to multiplexing of the Unbundied Exchange Access Loop
is described in Attachment C-16 following.

State(s): Alabama Florida Georgia
Monthly  Nonrecurring Charges Mantnly  Nonarecurring Charges Monthly Noarecurnng Charges
Rate Elements : Firsl ¢ Agd’! ! First | Add! Firgt Agd
i ; | i
Unbundled Excrange i ‘ 4 i
lAccess Loop $25.001 $140.00/ 34500 $1700 $740 00! $45 00 $25.00! 314000 $45 20
Unbuncted Excrarge i
lAccess IOC . : i : : .
Sixed $30.00! $37 00| N/A $28.50 $87 Q| N/A $32.00) $105.00¢ NTA
- 1-8 Miles $2.05| NIA| NIA $165 N/A| NiA $2.08] NIA NiA
- 9-25 Miles $2.00 NA N/A $150 N/A| N/A $2.00| NIA NIA
- Cver 25 Miles $1.95 NiA | N/A $155 N/A| N/A $195i N/A N/A
i ! P H |
State(s): . Kentucky Louisiana Mississippi
Monthily  Naonrecurring Charges Manthly  Nonrecurnng Charges Monthly Noarecurning Charges
Rate Eiements © Pirst | Agd'l i First | Add" ; First Add
1 ¢ i
Unbuncled Exchange ! ;
Access Looo 325.00' $140.00 $45.00 $18.%0 $140.00 345.00 $25.00 $140.00| $45.00
Unbundled Exchange % * 5
Access IOC , i
Fixed $30.00 $33.00 N/A $30.00 $100.00 N/A $30.00 $36.00 N/A
< 1-3 Miles 3205 N/A N/A $2.05 N/A N/A $2.05 N/A NiA
- 3-25 Miles $2.00 N/A N/A $2.00 N/A N/A $2.00 N/A N/A
- Over 25 Miles $195 N/A N/A $1.9% N/A N/A $1.95 N/A | N/A
State(s): N.Carolina S.Carolina Tennesses
Monthly Nonrecurnng Charges onthly [Nonrecurring Charges  [Monthily .NMoArecurnng Charges
Rate Elements First ‘Add) First Addt First Agdt
i
Undundied Exchange :
Access Loop $30.03 $140.00 $45.00 $25.00 $140.00 $45.00 $25.00 $140.00 $45.00
Unbdundled Exchange
Access IOC
. Fixed $11.85 L YA R 14 N/A $50.00 $87.00 N/A $30.00 $36.00 N/A
- 1.3 Mlles $2.18 N/A N/A $2.05 N/A N/A $2.08 N/A N/A
- §.25 Miles $2.18 N/A N/A $2.00 N/A N/A $2.00 N/A N/A
- Qver 25 Miles 32.1% N/A N/A $1.9% NIA N/A $19% N/A NiA
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Attachment c.1§

Unbundled Products and Services and New Sarvicas

Service: Channelization System for Unbundled Exchange Access Loops

Description:

This new rate element provides the multiplexing function for Unbundled Exchange
Accaess Loops. It can convert up to 36 voice grade loops to DS level for
connection with the ALEC's point of interf1ca, The multiplexing can be dong

on a concentrated basis (delivers at 2 0S1 level to customer pramise) or

on a non-concentrated basis (delivers at 4 DS1 level to customer premise) at the
option of the customer,

In addition to the following rates elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication's, Ine.'s Intrastate Access Service Tariff for
non-collocated ALECS. )

State(s) Alabama Florida Georgia
Monthly Nonrecurring Charge Monthiy ‘Ncnrocumng Charge Monthty Nonrecurrimg Charge
Rate Elemants Rate First ' Add1 Rate '  Flest Add1 Rate First Add?
Unoungled Loop i : i i
Cranneization System i i l
(0S1t0VG), Per System $S75 00| sszsoo' N/A $555.00 SASO.WI N/A $555001 3480 Q) VA
Centrai Office Channel i f ' !
Interface (cireut specriic ’ } | ﬁ
piug~n equipment), | I ' }
! oer crreunt $1 70 $8.00 $8 00 $1.70 37 00 37 00 $17Q! $7 20 70
State(s) Kentucky Lovisians Mississippt
Monthly :Nonrecurring Charge Monthly Nonrecurring Chaige Monthly Nonrecurring Charge
Rate Elements Rate First Add1 Rate Flrst Add1 Rate - First Addl
Unbundled Loop ! |
Channeizaton System ; .
(OS11ta VG), Per System $540.00 $455.00 N/A $530.00 $510.00 N/A 5560.00]' $450.00) NIA
Centrat Office Charnel !
Irterface (circut specric !
plug-n equipment), : .
! der circunt $1 50 $3.00 $8.00 $1 60 $8.00 $8.00 $1 70! 36 00! $6 00
State{s): N.Caroilna S.Caroling Tennesses
Monthly |Nonrecurring Charge Monthly Noarecurring Charge Moatnhly Nonrecurring Charge
Rate Elements Rate First Addl Rate First AddY Rate | First : Addl
Unoundied Loop ‘
Channeizaton System i :
{OS1ta VG), Per System $545.00 $47%.00 N/A $520.00 $480.00 N/A SS:!O.&: $520.00! NiA
Central Office Channel [ 1
interface (circus specthic ? :
plug-=n equipment), i
1 zer creut $168 $7 00 $7 00 $160 $6.00 $6 00 31 60| 3800/ 38 20
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Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports

Description: An exchange port is the capability derived from the central office switch

hardware and software required to permit end users to transmit or receive
information over BellSouth's public switched network. It provides service
enabling and network features and functionality such as translations, a
telephone number, switching, announcements, supervision and touch-tone
capability. ’

In addition, a BellSouth provided port with outgoing network access also
provides access to other services such as operator services, long distance
service, etc. It may also be combinded with other services available in
BellSouth's Intrastate Access Service Tariffs as technically feasible.

When an Unbundled Port is connected to BellSouth provided collocated
loops, cross-connection rate elements are required as set forth in Section

20 of BellSouth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.1.

Alabama Florida Georgla
Rate Elements ' Rate | Per Rate Elements Rate Rate Elements | Rate
Monthly Monthiy Monthly !
Residence Port $2.50 Residencs Port $2.00 [Residencs Port $2.28
Business Port $7.00 Business Port $4.50 {Business Port ‘ $4 80
P8X Trunk Port $7.00 PBX Trunk Port $7.50 |PBX Trunk Port Z $7 37
Ratary Service $2.00 Rotary Service $2.00 |Rotary Service ' $2.77
Primary Rate ISON NAS $20.00 ' i
f\ i
R ge-Mileage Bands Usage<STS ! Usage{STS) ‘
LA (0 miles) $0.02 linit. mun. - int. min, / . $0.0275 | -setup per cail (SO 02
;«,< $0.01 | Add't min. Wmn / $0.0125{ - per minute or \&,//?
B8Y1-10 miles) $0.04 {inrt. mun. fracton thereof —
BN $0.02 |Agd! min.
@ 1-16 miles) $0.06 [Int. min. '
- $0.04 |Add1 min, f
%Eﬂ-zz miles & existng LCA descnbed . - :
AJ.6 greater than 22 mi.) $0.10 lint. mun.
$0.07 |Add1 min. !
\ 5 (23-30 miles) $0.10 (int. mun, :
$0.10 |Add1 min. |
F (3140 miles) $0.10 {Int. min. I
$0.10 |Add1 min. !
G (Special Band)* $0.10 Int. min. l
$0.10 |Add1 min. ‘

* In additon to tha local calling descnbed in A3 of BeltSouth's General Subscriber Service Tartf, # any wire center in
an exchanga i1s located within 40 miles of any wire canter in the onginating sxchange. .ocal calling wil be provided
from the entre onginating exchange to the entre terminatng exchange. The usage charges for Band G are
applicable for aistances greater han 40 miles.
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Attachment C-.17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Pors (Cont'd)

Xentycky Lavisians
] Rate Eiements Rate D er Rate Eiements Rate Per
Monthly | Moanthiy
1R es1dencs Pon $3.50| Retidencs Port $2.%0!
Susiness Pant $10.001 Business Pont $7 20!
P8X Trunk Port $10.00| P8X Trunk Port $7 201
Ratary Servce , 3.5 Raotary Sernce $3.50|
lisage-Mileage Bands i Usage-Mileage Bands :
CAL (0 miien) $0.04 iint.Min. 10 (O muies) 30 02 1Int.Min
- ) 30.02 Agdt min | 30 01 Aagl min.
(/19 (1-10 mules) ; $0.04 ling. i, w-wo mies) —— - 30.04.Inm Min,
(2 $0.02 ‘Addl muets $0 02 Agd| mun
< (Greater than 10 miles Limned LCA) ! $0.08 Ina.Min. (B (1116 mies) — T~ i $0.08 .Int.Min
! $0.04 iAae mun. ! 30.04 .Agd! min
(1-1C miies deyond Lmted LCA) : $0.04 Har.Min. C 7-22 miles) - | 30.10 Ingt Min.
$0.02 'Aad! mun ' 30 07 'Aad! min
(11-16 mies deyond Limeted LCA) $0.08lint.Min. ORI - 30 mies Basic LCA and Imry  — ——i— $0.14.:ing Min,
/ : $0.04 :Aad! min {_/ Panan Expanded LCA) [ 30.10 'Aaqi mn.
~=\[F ¢ mies beyond Lmaed LCA) \ $0.09 |Innt. Min. [ $0.10 iAde! min,
; $0.07 |Add1 mun I8 (Greater then 30 rruies Sasc LCA and 30.14 1ng. Min,
23-30 miles beyond Limted LCA) | 3009 int. Min. X !ntrs Pansh Expended LCA) $0. 14 1Ing. Min.
: $0.07 !Aad mun. F 123 - 30 miles inter-Paneh Expanded LCA) $0.14!InR. Miny.
(3140 mvies Beyond Limted LCA) | $0.09 Ing. Min. $0.10 'Agdrl min.
i $0.07 |Addt mun 1 - 40 rmules Inter-Paneh Expanded LCA) $0.14 /1nk. Min.
reater 1nan 40 miles deyond ! 30.08 jIntt. Min. 30. 14 At mun.
Limnaed LCA) ! $0.07 'Agd1 min Grater han 40 miles inter-Parsh) $0.14 [lag Miny.
f ‘ $0.14 AGET mun.
Mississiopt N.Caroling S.Caroling
Rate Eiements Rates = Per  [Rate Elements Rates E&o Elements Rates
Monthly Monthly Mornthiy
Residencs Port 3.7% Resdence Port )
8usiness Port 37 %0 Business Port
P8X Trunk Port $7.%0 P8X Trunk Port
Rotary Serncs 8378
Usage - Mile Bands
LA (G muies) | i
8 (1-10 miles) - w’ ‘
IC (11-18 miles axsting LCA dese-
I rSugarAS 8 greater than 18 mules.
and calls ta county sest greater
than 18 miles)
\(17-30miles) . . _ _ L $0.08 |in.mn
$0.07 |Add min
[E)(31-55 miles Biloxs LATA) $0.09 |Int. rmin
3 $0.07 Add min
(31-55 miles Jackson LATA) $0.12 [indt. rin,
$0.10 LAdd! min
(56-4S miles Biloxd LATA) $0.18 |init.rrun,
$0.14 Aadt min
Tennessee
Rate Elements Rates Por
Montnty
Residence Port $4.00
Susiness Port $10.00
PBX Trunk Port $10.00
Rotary Service 38.50
Usage - Mile Bands
018 miies) $0.02 lmoy
17-30 miles) $0.08 imoy
>30 rmiles $0 10 Imoy
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Attachment C-18

Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Oescription: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

May 29, 1996




ATTACHMENT D7
APPLICABLE DISCCUNTS
The telecommunications services available for purchase by IC| for the ourposes

of resale to ICl end users shall be available at the following discount off of the retail
rate.

DISCCOUNT
STATE RESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%

GEQRGIA 20.3%" 17 3%°
KENTUCKY 10% 18%
LOUISIANA 11% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 8%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% 9%

*The Georgia discount is subject to change as a result of final resalution of the order of
the Georgia Public Service Commission, issued June 12, 1996

Discounts will not apply to: Unbundled port service; nonrecurring charges. federal or
state subscriber line charges: inside wire maintenance plans; pass-through charges
(e.g. N11 end user charges); and taxes




