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October 28, 2025 

To: Ectory Lawless, Docket Room Manager 

From: Jerry Kettles, Director, Economic Analysis 

RE:  Docket No: 99-00120 – Global Crossing Local Services, Inc. and Global Crossing 
Telecommunications, Inc. Formal Notice of Discontinuance of Voice Telecommunications 
Services 

The agency received a letter on February 17, 2025, that was assigned to TPUC Docket 99-00120. 
The letter indicates that on or after September 16, 2025, Global Crossing Telecommunications, 
Inc. and Global Crossing Local Services, Inc. (together “Global Crossing”) will cease providing 
voice telecommunications services. The letter clearly indicates that Global Crossing is exiting only 
the voice telecommunication market and will continue to provide access services. As such, Global 
Crossing does not seek to abandon its Certificate of Convenience and Necessity; instead, it only 
seeks to discontinue the provision of voice service. 

Global Crossing elected market regulation via a letter filed November 15, 2016, that was assigned 
to TPUC Docket Number 16-00134. T.C.A. § 65-5-109(n) provides a description of the regulatory 
requirements that apply to companies that elect Market Regulation. The approval of discontinuing 
voice service is not a regulatory requirement applicable to companies that have elected Market 
Regulation. As such, the transaction described in the correspondence dated May 30, 2025, does not 
require approval. As no action is required by the agency, please close the above-referenced docket. 
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