Company ID: 128105
Pride America, Inc.
5403 Ashton Court
Sarasota, FI. 34233

BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, TN December 1, 1998

INRE: CASE NUMBER: 98-00083

Application for Authority to Provide Operator Services and/or Resell Telecommunications
Services in Tennessee Pursuant to Rule 1220-4-2-.57.

---ORDER---

This matter is before the Tennessee Regulatory Authority upon the application of the
above-mentioned company for certification as a reseller or telecommunication operator
service provider in Tennessee. The TRA considered this application at a Conference held
on December 1, 1998 and concluded that the applicant has met all the requirements for
certification and should be authorized to provide operator services and/or resell
telecommunications services on an intrastate basis.

IT IS THEREFORE ORDERED:

1. That the above-mentioned company is issued a Certificate of Convenience and
Necessity as an operator service provider and/or reseller of telecommunications
services for state-wide service in Tennessee as specified in its application on file

with the Authority.

2. That said company shall comply with all applicable state laws and TRA rules and
regulations. '

3. That this order shall be retained as proof of certification with this Authority, and

may be used to obtain appropriately tariffed service and billing arrangements from
Authority authorized telecommunications service providers.

ATTEST:

0Lt/

Executive Secretary Director




TENNESSEE PUBLIC SERVICE COMMISSION
460 JAMES ROBERTSON PARKWAY
NASHVILLE, TENNESSEE 37243-0505

KEITH BISSELL, CHAIRMAN
STEVE HEWLETT, COMMISSIONER .
SARA KYLE, COMMISSIONER

APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES AND/OR /97
RESELL INTEREXCHANGE l 17,
TELECOMMUNICATION SERVICES IN TENNESSEE J

[RULE 1220-4-2-.57] 00683

SECTION A Q % g

Part 1: General Information

A. Name of Applicant: Pride America, Inc.
Address 5403 Ashton Court City Sarasota
State: Florida Zip Code: 34233 Phone No. (941) 924-5096
B. Owner, Partners, or Corporate Officer
NAME ADDRESS cITY STATE 2IP CODE
David Branch 5403 Ashton Court Sarasota FL 34233
Dan Hansen 5403 Ashton Court Sarasota FL 34233
Marty Kern 5403 Ashton Court Sarasota FL 34233
Daniet Branch 5403 Ashton Court Sarasota FL 34233
C. Name and telephone number of Tennessee contact person authorized to

respond to Commission inquiries Monday through Friday.

Name Dan Hansen
Phone No. (941l) 924-5096 Fax No. (941l) 923-5612
Toll Free (888) 774-3306

(To be filled out by, PSC)

Company ID Number 1'229155

Date Approved
Evaluator

Mail the completed application and a check for $50.00 to: Tennessee Public Service
Commission, P.O. Box 3412, Nashville, TN 37219-0412. Should you have any questions,
call (615) 741-3939.



Pride America, Inc.
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D. List a toll-free telephone number that consumers can call to report
service problems and/or request refunds or adjustments.

Customer Service: (888) 774-3306
E. Check the type of telecommunication services you plan to provide in
Tennessee.
X Resell Interexchange long distance services

Operator Services
Other (describe below)

F. If providing operator services, list company name, address and
contact person for all reseller carriers you serve in Tennessee.
Provide the above information on Appendix I.

Response: Not applicable.
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List the state(s) you are authorized to operate in at this time.

Response: Pride America is presently authorized to provide service
in California, Delaware, Florida, Massachusetts,
Maryland, Montana, Nevada, New Jersey, Ohio, Oregon,
Pennsylvania, Texas, Utah, Virginia and Wyoming by virtue
of direct authorization, certification or registration
with state regulatory commissions.

List any states that you have been denied authority to provide
service.

Response: None

Areas in Tennessee to be served.

Response: Entire State

What type of Customers will the company serve?

a. Business XX
b. Residential XX
C. Aggregators

(e.g. Hotels, Payphones)
d. Other (specify)

Do you allow a property imposed fee (PIF) to be added to the price
of intrastate telephone calls over your network? If yes, specify
amount.

Response: Not applicable.
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L. Are your prices for intrastate services plus any PIF equal to or
less than the dominant carriers price for similar services?

Response: Not Applicable

M. Describe the type of services and price that the applicant will be
offering in Tennessee on the Informational Tariff Form found in
Appendix II!

Response: Pride America offers inbound and outbound
telecommunications services to residential and business
Customers utilizing switched access. Switched access
service 1is available on a presubscription basis from
equal access originating end offices. Pride America also
offers travel card services. All services are available
twenty-four (24) hours per day, seven (7) days a week.
Service 1s offered as an add-on to Pride America’s
interstate service.

N. What is the applicant’s 10XXX or 800 access code?

Response: The Company does not have a 10XXX code, nor does it offer
presubscribed services via an 800 access code.

0. Does the applicant now have or plan to have any telecommunications
facilities (e.g. switches, fiber lines) in Tennessee?

Response: No. Pride America proposes to operate as a switchless
reseller.

P. What facility-based network will the applicant be reselling?
Response: UniDial

Q. Will the applicant be utilizing the local telephone company’s
billing system or billing Customers direct??
Response: Pride America will bill its customers directly.

R. Describe briefly how the applicant plans to market their services
in Tennessee. If an independent telemarketer is going to be used,

state company name and address.

Response: The Company intends to market its services through
distributors and retailers.

1Applicant is required to f£ill out an Informational Tariff form. Failure
to £fill out this form will cause the applicant’s request to be rejected.

n copy of a bill is required if the applicant is going to bill the Customer
direct.
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Describe the procedures the applicant will use to switch a
consumer’s preferred interexchange service.

Response: Pride America will require customers to sign a letter of
authorization ("LOA") for those services the company
offers that are presubscribed. Customer that utilize the
company'’s access code to complete calls make the choice
to subscribe to the company with each and every call.

T. Applicant has the ability and agrees to honor the form of call
blocking that the consumer has subscribed to with their local
telephone company.

Response: Yes No Not Applicable.

U. Applicant gives permission to the local telephone company to
provide the Commission a periodic sample of the reseller’s
intrastate toll calls. The purpose of this analysis is to audit
the reseller’'s rates to assure they are at or below the dominant
carrier’s tariffed rates.

Response: Yes No Not Applicable.
Part II: Organization Structure
A. Type of Organization
Individual X Corporation
Partnership Other (Explain on separate sheet)
Limited Liability Company
B. If partnership and/or Non-resident

(1) Attach a copy of Articles of Incorporation and current by-
laws.

(2) Attach a copy of Certification of Authority issued by
Tennessee Secretary of State showing corporation’s authority
to engage in business in Tennessee.
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Part IIT: Financial Information

Attach a current financial statement showing in detail the
applicant’s financial condition, including balance sheet and income
statement, or a copy of IRS form 1120 or 1065 filed by your
business for the previous year. Attach, if available, a copy of
your company’s 10K and/or stockholder reports.

Part IV: Digplay Card

Attach a copy of the display card to be placed on the aggregators
telephone which shows what operator services are to be provided.
The card must contain all required information 1listed in the
attached Rule (1220-4-2-.57,B)3, which includes a toll-free number
consumers can call for service problems and refunds.

Part V: Rule Compliance Agreement

A. The Interexchange Reseller or Operator Service Provider applicant,
hereby, affirms the following:

Has received, read, and understands the Tennessee Public Service
Commission’s (TPSC) interexchange Reseller Rules and Regulations,
(Appendix III)

Understands the penalties for non-compliance, and all associated
fees to provide such service.

Will comply with the TPSC Interexchange Reseller Rules and all
other applicable Commission Rules and state laws, including T.C.A.
Section 65-5-206 (Appendix IV),

That all information provided in the attached registration document
is true to the best of my knowledge.

Pride America, Inc.

Senior Vice President

Date: f’ﬂZ’QX

Subscribed and sworn

before me this ,2’"day of January, 1998.

o /:ésé" CONNIE § POTTS

: NOTAKY PUBLIC STATE OF FLORIDA
Notary Public SEAL COMMISSION NO, CC348192

MY COMMISGION EXP. .31,1998 |

3It is the responsibility of the reseller or operator service provider to assure
that the appropriate display card is affixed to the aggregates telephones.



State of Delaware

Office of the Secretary of State TReE 1

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY TEE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF INCORPORATION OF "PRIDE AMERICA,

INC.", FILED IN THIS OFFICE ON THE SEVENTH DAY OF FEBRUARY, A

1997, AT 9 O'CLOCK A.M.

A CERTIFIED COPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO

THEE KENT COUNTY RECORDER OF DEEDS FOR RECORDING.

/

n

U o—‘“” /LU//

Edward J. Fwel >u<.r:.tary of State

2715890 8100 AUTHENTICATION: 8321669

971041913 DATE: 02-07-97
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CERTIFICATE OF INCORPORATION
OF

PRIDE AMERICA, INC.

~

The undersigned, for the purpose of organizing & corporation for conducting the
business and promoting the purposcs hereinxfier stated, under and pursuamt to the provisions of
the Geaeral Corporation Law of the State of Delawars, does hereby certify that:

FIRST: The name of the corporstion (hersmafier called the “Corporation”) is
PRIDE AMERICA, INC,

SECOND: The zddress of the registerad office of the corporation in the State of
Delaware is 9 East Loockerman Street, City of Dover, County of Keat; =nd the nxms of the
registered sgent of the corporation in the State of Delawaro xt such address is National Registered
Agents, Inc. :

THIRD: The purpose of the Corporation is to conduct any lawful business, to
promoats any lawful purpose and to engage in any lawfil act or activity for whick corporations
may be organized under the General Corporation Law of the State of Delsware.

FOURTEH: The total number of shares of stock which the corporation is

authorized to issue one thousand (1,000) shares of Common Stock. The par value of each of
“such shares is $.01,

FIFTH: Election of direciors need not be by ballot except and to the extent
provided in the by-laws of the corporation.

SIXTH: In fixtherance and not in imitation of the powers conferred upon the
Board of Directors by law, the Board of Directors shall have power to make, adopt, alter, amead
or repeal from time to thme the by-laws of the corporation, subject to the right of the stockholders

entitled to vote with respect thereto to alter and repeal the by-lsws made by the Board of
Directors.

SEVENTH: Whencver a cotpromise or srrangenient is proposed between this
corporation and its creditors or any class of them and/or between this corporation and fts
stockholders or any class of them, any court of equitable jurisdiction within the State of Delaware
maxy, on the applicarion in 1 summary way of this corporation or of any craditor or stockholders
thereof or on the appiication of any recsiver or receivess appointed for this corporation under the
provisions of Scction 291 of Title 3 of the Delaware Code or on the application of trustees in
dissolution or of any receiver or reccivers appointed for this corporation under the provisions of
Section 279 of Tide 8 of the Delaware Code order a meeting of the creditors or class of creditors,
and/or of the stockholders or class of stockholders of this corporation, as the case may be, to be

STATE OF DELAWARE
SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILED 09:00 AM 02/07/1997
971041913 - 2715890
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summoned {n ruch maaner as the said court directs, Ifa jority in number representing -
m%mdmm:mamofmmw?dmmdmxmam; fhree
qummmhmnwmmormwndmm :

Wﬁmmuammofmmwwthedd
W_wwndmwmﬁuﬁmbn,ifmcﬁomdbythcmwwﬁch
tbcsﬁdtp#wdmhqbeeumdqbebintﬂngonﬂtheagﬁmordmda’odimworon
all the stockholders or class of stockholders of this corporation, as the case may be, aad also oa

EXIGHTH: The personal liability of the directors of the corporation is beveby
eliminsted to the fullest exteat permitted by the provisions of paragraph (7) of subsection (b) of §
102 of the General Corpocation Law of the State of Delxware, as the same may be amended and
supplemented.

NINTH: The corporstion shall, to the fullest extent permitted by the provision of
§145 of the Geaerat Corporation Lavw of the State of Delawars, a3 the game may be smended and
supplemented, indemnify any and all persons whom it shall have power to indenmify under said
section from and against any and all of the expenses, liabifities or other matters referred to i or
covered by said section, and the indexmification provided for herein shall not be deemed exclusive
of eny other rights to which those indemnified may be entitled under any bylaw, agreement, vote
of stockholders or disinterested directors or otberwise, both as to action in his official capacity
and 35 10 action in another capacity while holding such office, and shall cootinua s to % person
who has ceased to be a director, officer, employee, or agent and shall Trure to the benefit of the
heirs, executors, and administrators of such & persoa.

TENTH: The name and mailing address of the mcorporator is: Philip Karasyk,
233 Broadway, Suite 1800, New York, New York 10279,

IN WITNESS WHEREOF, szid comporation has cauised this certificate 10 be
signed by Philip Karasyk, Sole Incarporatar, this i_dxy of Februasy, 1997.

2

Philb Karasyk, Sole Incotporator




9-24-1997 3:31PM FROM PRIDE AMERICA 941 923 5612 P.4

Secretary of State -
ions Section
Corporations Sectio: DATE: 08/19/97
James K. Polk Building, Suite 1800 EBESSNEU}C%NTAC % 378-2544
Nashville, Tennessee 37243-0306 g ILE DATE/TIME. ?éé 13734 §335%°%7
08/197
CONTROL NUMBER: 0336173 — @ 0938

TO:

PRIDE AMERICA, INC.
5403 ASHTON COURT

SRRASBOTA, FL 34233

RE:

PRIDE AMERICA, INC.

APPLICATION FOR CERTIFICATE OF
AUTHORITY - FOR PROFIT

WELCOME TO THE STATE OF TENNESSEE. THE ATTACHED CERTIFICATE O
AUTHORITY HAS BEEN FILED WITH AN KFFECTTIVE DATE AS INDICATED ABOVE

A CORPORATION ANNUAL REPORT MUST BE FILED WITH THE SECRETARY OF STATE

ON O BE ORE THE FIRST DATE OF THE FOURTH MONTH FOLLOWING THE CLOSE OF THE
CO RPO ON'S FISCAL YEAR, PLEASE PROVIDE THIS OFFICE WITH WRITTEN
NOTIFICATION 0 THE CORPORATION FISCAL YEAR, THIS OFFICE WILL. MAIL THE
REPORT DURING LAST MON OF SAID FISCAL YEAR T THE CORPORATION AT THE
ADDRESS OF ITS PR INCIPAL OFFI R TO_A MAILING ADDRE PROVIDED TC THIS
OFFICE IN WRITING. FAILURE TO FILE THIS REPORT OR TO MAINTAIN A REGISTERED
AGENT AND OFFICE WILL SUBJECT THE CORPORATION TO ADMINISTRATIVE REVOCATION
OF ITS CERTIFICATE OF AUTHORITY.

WHEN CORRESPONDING WITH THIS OFFICE OR SUBMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.
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FOR: APPLICATION FOR CERTIFICATE OF ON DATE: 08/19/97
AUTHORITY - FOR PROFIT FEES
FROM . RECEIVED: $353.00 $300.00
PRIDE AMERICA, INC.
5403 ASHTON COURT TOTAL PAYMENT RECEIVED: $653.00
SARASOTA, FL 34233-0000 RECEIPT NUMBER. 00002173202
. ACCOUNT NUMBER: 00267625

S

e RILEY C. DARNELL
Tt T oo oo COCRETARY.OF STATE




