
Company ID: 126526 
US Dial Tone, Inc. 
23705 IH 10 West Suite 210 
San Antonio, TX 78257 

BEFORE THE TENNESSEE REGULATORY AUTHORITY 
Nashville, TN August 20, 1997 

IN RE: CASE NUMBER: 97-1384 

Application for Authority to Provide Operator Services and/or Resell 
Telecommunications Services in Tennessee Pursuant to Rule 1220-4-2-.57. 

---ORDER---

This matter is before the Tennessee Regulatory Authority upon the application of the 
above-mentioned company for certification as a reseller or telecommunication operator 
service provider in Tennessee. The TRA considered this application at a Conference 
held on 8/19/97, and concluded that the applicant has met all the requirements for 
certification and should be authorized to provide operator services and/or resell 
telecommunications services on an intrastate basis. 

IT IS THEREFORE ORDERED: 

1 . That the above-mentioned company is issued a Certificate of Convenience and 
Necessity as an operator service provider and/or reseller of telecommunications services 
for state-wide service in Tennessee as specified in its application on file with the 
Authority. 

2. That said company shall comply with all applicable state laws and TRA rules and 
regulations. 

3. That this order shall be retained as proof of certification with this Authority, and 
may be used to obtain appropriately tariffed service and billing arrangements from 
Authority authorized telecommunications service providers. 

ATTEST: 

Kf:;1R0~ 
Executive Secretary 



TENNESSEE REGULATORY AUTHORITY 

'c.., I 'p~ ~ t 

Lynn Greer, Chairman 
Sara Kyle, Director 
Melvin Malone, Director 

If',, I!!! r".f) v i '...: ~t :_ {_ J 
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APPLICATION FOR CERTIFICME. 
TO PROVIDE OPERATOR SERVICES 

AND/OR RESELL 
TELECOMMUNICATION SERVICES IN TENNESSEE 

[RULE 1220-4-2•.57] 

SECTION A 
Part 1 : General Informatica 

A. Name of Applicant u. s. Dial Tone, Inc. 
Address 23705 IH 10 West Suite 210 City San Antoru.o 
State TX Zip Code 78257 Phone No. ru.o..> 6~6-<f.1. ..... 4.,.1..._._ 

8. Owner, Partners, or Corporate Officer 

NAME ADDRESS CITY STATE ZIP CODE 

Bob Mahler 107 rove Crest Boerne TX 78006 
Mary Gonzalez 5· Weyfield San Antonio TX 78248 
Terry Houston 9 Carriage Hills San Antonio TX 78257 

c. 

D. 

E. 

F. 

G. 

Name and telephone number of contact person authorized to respond to 
Authority inquiries Monday through Friday. 
Mary Gonzalez ( 210) 698 -4=1;;;..;4,,_1 _____ (210) 698 --=3""""90~1--...._ 

Name Phone No. Fax No. 

List a toll-free telephone number that consumers can call to report service problems 
and/or request refunds or adjustments. 1-800-810-9870 

Check the type of telecommunication services you plan to provide In Tennessee. 
_Resell lnterexchange long distance services 
.x_Resell Local Exchange services 
_Operator Services 
_LOther (describe below) Prepaid Long Distance Calling: Cards 

If providing operator services, list company name, address and contact person for all 
reseller carriers you serve In Tennessee. Provide the above Information on Appendix 9 
List the state(s) you are authorizfJd to operate in at this time. Applicant's affilatl: /38'f-
Texas nj a 1 Tone is a11+hori zea to 
Oklahoma and Missouri. 

pravj de send ce j n Texas . ~[_,, 

(To be filled out by TRA1 , !:A / _ ; ..-\ 1 _ 
Company 10 Number1 ~rJ~IP ~v­
Ome App~ved.~~~~-
Evaluator _____ _ 

Telephone (61S) 741·2904, Toll-~ 1-800.342·8359, Pacslrnilr: (615) 741-SOIS 



H. List any states that you have been denied authority to provide service. 
l'bne 

I. Areas in Tennessee to be served. 
Entire State 

J. What type of customers will the company serve? 
a. Business x ---
b. Residential._x __ 
c. Aggregators. __ 

(e.g. Hotels, Payphones) 
d. Other (specify)~-------------

K. Do you allow a property imposed fee (PIF) to be added to the price of intrastate telephone 
calls over your network? If yes, specify amount. N/A 

L. Are your prices for intrastate services plus any PIF equal to or less than the dominant 
carriers price for similar services? Yes x No __ _ 

M. Describe the type of services and price that the ~plicant will be offering in Tennessee on 
the Informational Tariff Form found in Appendix II . 

N. What is the applicant's 1 OXXX or 800 access code? Reseller 

0. Does the applicant now have or plan to have any telecommunication's facilities 
(e.g. switches, fiber lines) in Tennessee? l'b. Applicant is a non-facilities base( reseller 

P. What facility-based network will the applicant be reselling? USLD and WOrldCorn, Inc. 
BellSouth and any other entity certificated to QrQVi~e lQ~al exchange 
service on a wholesale basis. 

a. Will the applicant be utilizing the local telephone company's billing system or billing 
customers direct2? Direct on local service/Use I.fL OD long di stance except for 
pre-paid calling cards which will be sold directly to the customer. 

R. Describe briefly how the applicant plans to market their services in Tennessee? If an 
independent telemarketer is going to be used, state company name and address. 

Applicant plans to market their servic.eQ m~ing newspaper ads 

S. Describe the procedures the applicant will use to switch a consumer's preferred 
interexchange service. Please see Attachment A 

T. Applicant has the ability and agrees to honor the form of call blocking that the 
consumer has subscribed to with their local telephone company. Yes x No. __ 

1 Applicant is required to fill out an lnfonnalional Tariff fann. Failure to fill out lhis fonn will '311SC the 
applicanl"s request to be rejected. 

3 A copy of a bill is required if die applicant i$ soins to bill dle customer clirecL 



T. Applicant has the ability and agrees to honor the form of call bloeking that the 
consumer has subscribed to with their loeal telephone company. Yes x No. __ 

U. Applicant gives permission to the local telephone company to provide the Authority a 
periodic sample of the reseller's intrastate toll calls. The purpose of this analysis is to 
audit the reseller's rates to aasure they are at or below the dominant carrier's tariffed 
rates. Yes_X_No 

Part II: Organizgtion Structure 

A. Type of Organization 

___ Individual x Corporation 

___ .Partnership __ Other (Explain on separate sheet) 

B. If partnership and/or Non-resident 
(1) Attach a copy of Articles of Incorporation and current by-laws. 
(2) Attach a copy of Certification of Authority issued by Tennessee Secretary of State 

showing corporation's authority to engage in business in Tennessee. 
Please see Attachments B and C 

Part Ill: Financial lnfprmatiQn 

A. Attach a current financial statement showing in detall the applicant's financial condition, 
including balance sheet and income statement, or a copy of IRS form 1120 or 1065 
filed by your business for the previous year. Attach, if available, a copy of your 
company's 1 OK and/or stockholder reports. Please see Attachment D 

Part IV: Disclay Card 

Attach a copy of the display card to be placed on the aggragators telephone which shows what 
operator services are to be provided. The card must contain all required Information listed in 
the attached Rule (1220-4-2-.57, B)', which includes a toll-free number consumers can call for 
service problems and refunds. 

N/A 

1It is lhe responsjbilil)' of die reseller or opcruor sa"'ice provider to usure that the appropriate diSplay card is 
affixed to the aggregates telephones. 



Part Vi Rule Compliance Agreement 

A. The lnterexehange Reseller or Operator Service Provider applicant, hereby, affirms the 
following: 

• Has received, read, and understands the Tennessee Regulatory Authority (TRA; formerly 
TPSC) lnterexchange Reseller Rules and Regulations. (Appendix Ill) 

• Understands the penalties for non-compliance, and all associated fees to provide such 
service. 

• Will comply with the TRA lnterexchange Reseller Rules and all other applicable Authority 
Rules and state laws, including T.C.A. Section 65~5~206 (Appendix IV), 

• That all information provided in the attaehed registration document is true to the best.of my 
knowledge. 

Subscribed and sJ$!dm 
before me this /( ay 

of~19~ 
1 

vm_~ ~ °-e2> 
NOtafYublic 

":~~ ~ MARY A. GONZALEZ 
. '"'ti NOTARY PUBLIC .~ ~ti~ ;;:~~· .. 

' ....... .,,; 

seal 
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CERTIFICATE OF lNCURPURATION 

OF 

U.S. OtAL TUNE, INC. 
CHA~TER NU"liER 01~5l~87 

THE UNOERSIGNEO, AS SECRfTARY OF STAT~ OF THE STAfE OF TEXAS, 

HEREBY CERTIFl~S THAT THE ATTACHEO A~TlCLES OF INCORPORATION FUR THE. 

ABOVE NA"EO CORPORATION-HAYE BEEN RECElV~O IN THIS UFFlCE ANO ARE 

FOUNO TO CDNFOR" TO LAW. - t 

P.02 

ACCOROINGLYt THE UHOERSlGNEO, AS SECRETARY OF STATE, ANO 8Y VIRTUE 

<.;f THE AUTHORITY VESTED IN THE ScCREfARY BY LAW, HER.EBY lSSUcS THIS 

CERTIFICATE OF INCORPORATION. 

ISSUAhCE OF THIS CERT1FIC4TE UF INCORPORATION DUES NOT AUTHORIZE 

THE USE Of A CORPORATE NA"E IN THIS STATE IN VIOLATIUN OF THE RIGHTS OF 

ANOTHER UNOE~ THE FEDERAL TRADE"ARK ACT UF l9~b, THE TEXAS Tk40EMARK LAW, 

THE ASSUMED BUSINESS OR PROFESSIONAL HA"~ ACT OR THE cu~"ON LAW. 

OATED JULY l~, 1997 

EFFECTIVE JULY l~t 1997 

i• 
I. 
! 



Secretary of State 
Corporations Section 

James K. Polk Building, Suite 1800 
Nashville, Tennessee 37243-0306 

TO: 
TELEPLLJS COHMUNICATIONS 
SUITE 210 
23705 IH-10 WEST 
SAN ANTONIO, T~ 78257 

DATE: 07/77/97 
REQUEST NUHSER: 3363-1360 
TELEPHONE CONTACT: (615} 741-0537 

FILE DATElTIHE: 07/17/97 7057 
EFFECTIVE DATE/TIME: 07/17/97 7057 
CONTROL NU~BE~: 0334144 

THIS WILL ACKNOWLEDGE THE FILING OF THE ATTACHED DQCUHENT WITH AN 
EFFECTIVE DATE AS INDICATED ABOUE. 

WHEN CORRESPONDING WITH THIS OFFICE OR SUBHITTING DOCUHENTS FO~ 
FILING. PLEASE REFER TO THE CORPORATION CONTROL NUHBER GIVEN ABOUE. 

-------------------------------------------------------------------------------· 

Fll.DM: 
TEXAS DIAL TONE INC. 
23705 IH 10 WEST 
SUITE 210 
SAN ANTONIO_ TX 78257-1158 

RECEIVED: 
FEES 

$70.00 

TOTAL PAYHENT RECEIVEV: 

$10.00 

$20.00 

~ECEIPT NUMBER: 000021S843t 

iJij°l~02&5070 

RILEY C. DARNELL 
SECRET ARY OF Sl'AT.E 



Jul 9 '9? 15:59 P.03/03 

APPUCATION FOR CERTIFICATE OF ~UTHORll'Y FOR 

""" To the SecrctarY of State of the State of Tennessee; 

· Punuant to the provWoDS of Section 48-lS-103 of the Tc:nneuee Buaineu Corporation Act, the undetslaned cor­
poration hereby applia for a certificate of authority ro'tral1iact busincu in the State of Tcnnascc, and for that~ 
p<>IC ICtS forth: 

L The name of the corporation is_T..,...=e=x=a=s_n_i~a .. 1.._· _T.._o .... n....-.e..._. __ I_..n...,.c.._. • .__ ____________ _ 
I . 
I . 

If different, the hame under which the c:ertif'icate of 1'-U.thOrity ii to be obtainC!d ...__ _________ _ 
.. I ' I ' : . 

[NO'J'B: The~ of St.ate of the SWe of Tenn~ ma7 not fuue a cerdficate of Qtbority to a ford&n corpora­
tion for profit if its name does not comply with the r~Ulremems of Sectia:n. 41-14-101 of the Tennessee Buaineu Cor­
poration Act. If bbtainins a certificate of aathoritJ hnder an uaumed corpora&e mme, m appllcad.on must be filed 

. pursuant to Section 48-14-lOl(d).] I i ; . . 
2. The state or ~untry under whose Jaw it is incorpobtted fa __ . ...._T=e .... x ..... a"'"'s.__ ___ . _. ________ _. 

3. The dateiof J inc:Orpormon ia Apr i 1 2 • l Jg 7 ; . (must be month, day, and year), and the period 

of duration~ if plhcr than perpetual, ii ----+\-;-I -------------
' . t ' 

4. The complete street address (mduding zip code) oJ its. pdncipal offiQC i5 2 3 7 0 5 I H 1 0 West , # 2 1 0 
I -

2~105 irH 10 West #jJQ San Amtonfa. Texas 78257 . , 

Sttwt I ' City ~ I ' State/Country' ' Zip Code ' 

5. The c:Omplet~ street addrea · (inc:ludina the county and the zip eodel of its realstered office in this state is 

530 ~ay· Street Knoxvi 11 e, ITk 37902 Knox 

Street j' ; ) CitJIState ) \ County 

The 1UIJlli: o{ ita rqistered qent at that office is ·I . 
I' ; I I ' 

CT Corporation systems 
11 If I l ' 

~· The nam~ ~d complctc bUBinas addreues (iacJu.~ zip'~) of its current offken are: . (Attadl.separaee sheet 

ifn~•)' . l l. 
· er 7 Dov drest Dr~ Boerne TX 78006 President) 

Mary iL donzalez 5 Weyfieldi tsan Antonio, TX 78248 (Seer/Treasurer 
Terry·Hddston 9 Carriage Hii~ San Antonio, TX 78257 (Vice-Presiden 

I ! I . I I 

' 7. The ·~~ ili COIJlPlctc business addresses cjtl . zip eodci) of its current board of dJrectors are: (Attach 
separate shCet: fflnec:essary.) · · J1 

· ; 

Raber~ ;w Mahler Jr. 107 Doyre~t Dr. Boe~ne, TX 78006. 
Mary A danzaJez 5 Weyfieid San Antonio. Texas 78248 
Terr¥ i~~Jston 9 Carriage Hii~ San Antonio, Texas 78257 

I ! I I I' 
r .,LL Ll · : . 

8. The cotr:rn is a corporation for profit. . \1 ls .. .: . - . . 

9. If the d~ent is not to be effective upon f"llin8 ry the Secretary or State. the delayed effective date/time is 

' I . I ' 19 I l (date). (time). 
(NOI'E: A delay~ effective dale shall not be tar.er~ the 90tb. day after the date this document is ft1ed by the Secretary 

of. State.) 1· ! I I I 
07/09/97 14:58 TX/RX N0.7853 P.003 • 



(Ncn'B; This al>Pli<:atioa mmt be accompanied by ~ ~ of exilteDce (or a dociiiD611t of Ailnilar import) duly 
autbcGticat~ ~Yi tbe Secretary of Stale or other offic::W having c:uatody of corporate records m the state or c:ouDtrJ 
Wldv wbu~ l:it,it ia iocotporuccl. The certificate aball uot: beat a date of more thlm one: (1) moetb prior to the date 

the ~on\ j filed in thla .we.J ( ( , 
.11J.y .L i991 Texas Dial Tone, Inc. 

S1patuie ~atelj . . . I r : ,N-;c of Cotporaai~J , 

$erret! ry/Treasurer l ·.:. ~AE_ K-k=iWJQ:k{..b~ 
Siper'a ~~ . ....,.......... (j ~~ 

· r l i 
Ai I, ' 
"9i~1 (!Rev. 7/93) 

· r t I 

. Mary A Gonzalez 
: Name (typed or printed) 

RDA 1678 

07/09/97 14:58 TX/RX NO. 7853 P.003 • 



Wlp~ ~taft of mtxaz 
SECRETARY OF STATE 

IT IS HEREBY CERTIFIED, that 
Articles of Incorporation 

of 

TEXAS DIAL TONE, INC. 
CHARTER NO. 1440291 

were filed in this office and a certificate of incorporation was issued on 

APRIL 2, 1997; 

IT IS FURTHER CERTIFIED, that no certificate of dissolution has been issued, and 
that the corporation is still in existence. 

IN TESTIMONY WHEREOF, I have hereunto 
signed my name officially and caused to be 
impressed hereon the Seal of State at my office in 
the City of Austin, on July 9, 1997. 

Antonio 0. Garaz, Jr. 
Secretary of State 

DAE 


