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97-01232
Consumer Services Division

Tennessee Public Utility Commission
502 Deaderick Street

4th Floor

Nashville, TN 37243

RE: Pay Tel Communications, Inc
TN Renewal Application for Payphone Service
For the year ending June 30, 2022
Dear Sir or Madam:
Enclosed please find the TN Renewal Application for Payphone Service for the year ending June 30,
2022, filed on behalf of Pay Tel Communications, Inc. No check is enclosed as there are no remittance

fees due.

Questions regarding this filing should be directed to Domingo Chaluisant's attention at 407-659-8754 ;
dchaluisant@inteserra.com. Thank you for your assistance in this matter.

Sincerely,
inteserra Compliance

file: Pay Tel Communications, Inc - Reporting - Tennessee
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TENNESSEE PUBLIC UTILITY COMMISSION

502 Deaderick Street, 4" Floor
Nashville, TN 37243

2021-2022 RENEWAL APPLICATION FOR AUTHORITY

TO PROVIDE PUBLIC PAYPHONE SERVICE
(Tenn. Comp. R. & Regs. Rule 1220-4-2- .43 to 1220-4-2-.54)

Company [D Number Docket Number
(To Be filled out by the TPUC)

Part 1: General Information

Name of Applicant _Pay Tel Communications, Inc.

Address 4230 Beechwood Drive Greensboro

336-346-1678 ext.
State NC Zip Code _ 27410 Phone No: () - 246

Email Address: dchaluisant@inteserra.com

Name and telephone number of contact person authorized to respond to Authority inquiries Monday
through Friday:

Jeff McGowan 336-852-7419, Ext. 330

Name Telephone

4230 Beechwood Drive Greensboro NC 27410
Address City State Zip

Please send the complete renewal application to Jimmie.Hughes@tn.gov or, mail to the address below:

Tennessee Public Utility Commission
Consumer Services Division

502 Deaderick Street, 4 Floor
Nashville, TN 37243.

Should you have any questions, please call Jimmie Hughes at (615) 741-2904.

Telephone (615)741-2904, Toll Free 1-800-342-8359, Facsimile (615)741-8953
Www.tn.gov/tpuc



A. Maintenance of Public Payphone (“COCOT”)
¢))] How do you intend to service and maintain COCOTS
[] Personally
[C] Full time Technician
] Part time Technician
[C] Service/repair contract with 3% party
) Identify names and qualifications of the party/parties responsible for service and repair.
Part 111 Display Card

Attach a copy of the display card posted on the pay telephone. This card must contain all required
information listed in the attached Tenn. Comp. R. & Regs. 1220-4-2-.49 (1)(f):
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The charge and operating instructions.

Long Distance Carrier, Address, and 800 Number must be on the card.

Company Name, Address, Phone Number with a place for your TPUC ID Number.
Information for using Long Distance, (0+Area Code + Number — within this Area Code and
Outside this Area Code.

Information for Collect Calls, Person-To-Person Calls, and Station-To-Station Calls.
Directory Assistance (Local Calling Area) Outside Calling Area (411 or 1+411)

Emergency Help (Dial)

Dial for Refund (Or indicate how you handle refunds)

Free Calls — Toll Free 800 or 888 numbers, Repair Service. (This Instrument is serviced by:
Name & Address and telephone number of Service Technician).

Method of service provided—One-way (outbound calls only) or Two-way service

Attach a copy of the Display Card in this space:
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A. 'The Customer uwned Coin or Coinless Operated Telephone (COCOT) renewal authorization

applicant, hereby, affirms the following:

e I have received, read, and understood the Tennessee Public Utility Commissions Public
Payphone Service Rules and Regulations;
I understand the penalties for non-compliance with these rules and regulations;

e Irecognize all associated fees to provide Payphone Service, including the fee assessed for
additional Payphone instruments;

e 1 will comply with the TPUC Payphone Service Rules and all applicable state laws;

e [ will submit a monthly report to the TPUC indicatine anv COCOT additions
accompanied with the proper fee;

e All information provided in the attact locument is true to the best
of applicant’s knowledge

INTESERRA LUNSULTING GROUP, INC.
AS ATTORNEY-IN-FACT
BY SHARON THOMAS, CONSULTANT









