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RECEIVED
Consumer Services Division CONSUMER SERVICES DIVISION
Tennessee Public Utility Commission
502 Deaderick Street JUN 27 2019
4th Floor
Nashville, TN 37243 TN PUBLIC UTILITY COMMISSION
RE: Pay Tel Communications, Inc

97-01232

TN Renewal Application for Payphone Service
For the year ending June 30, 2020

Dear Sir or Madam:
Enclosed please find the TN Renewal Application for Payphone Service for the year ending June 30,
2020, filed on behalf of Pay Tel Communications, Inc. No check is enclosed as there are no remittance

fees due.

Questions regarding this filing should be directed to my attention at 407-740-3010. Thank you for your
assistance in this matter.

fQnne NIuE

Compliance Reporting Specialist

file: Pay Tel Communications, Inc - Reporting - Tennessee

TK/ap



TENNESSEE PUBLIC UTILITY COMMISSION

502 Deaderick Street, 4™ Floor
Nashville, TN 37243

2019-2020 RENEWAL APPLICATION FOR AUTHORITY

TO PROVIDE PUBLIC PAYPHONE SERVICE
(Tenn. Comp. R. & Regs. Rule 1220-4-2-.43 to 1220-4-2-.54)

Company ID Number _ Docket Number
{1V DT 1T vuL vy the TPUC)

Part 1: General Information

Name of Applicant Pay Tel Communications. Inc.

Address 4230 Beechwood Drive Greensboro

State  NC Zip Code 27410 Phone No: ( ) - 336-346-1678 ext. 246

Email Address: tking/@inteserra.com

Name and telephone number of contact person authorized to respond to Authority inquiries Monday
through Friday:

Jetf McGowan 336-852-7419. Ext. 330

Name Telephone

4230 Beechwood Drive Greensboro NC 27410
Address City State Zip

Mail the completed renewal application to:

Tennessee Public Utility Commission
Consumer Services Division

502 Deaderick Street. 4" Floor
Nashville. TN 37243,

Should you have any questions. please call Jaclyn Hammons at (615) 741-2904.

Teiephone (615)741-2904. Toll Free 1-800-342-83359. Facsimile (615)741-8933
www.tn.gov/tpue



Part I Service and Repair

A.

Maintenance of Public Payphone (“COCOT™)
(D How do you intend to service and maintain COCOTS

Personally

Full time Technician

Part time Technician

Service/repair contract with 3™ party

(2) Identify names and qualifications of the party/parties responsible for service and repair.

Part III Display Card

Attach a copy of the display card posted on the pay telephone. This card must contain all required
information listed in the attached Tenn. Comp. R. & Regs. 1220-4-2-.49 (1 )X(f):

oSOow»

TEomm

—

The charge and operating instructions.

Long Distance Carrier, Address, and 800 Number must be on the card.

Company Name, Address, Phone Number with a place for your TPUC ID Number.
Information for using Long Distance, (0+Area Code + Number — within this Area Code and
Outside this Area Code.

Information for Collect Calls, Person-To-Person Calls, and Station-To-Station Calls.
Directory Assistance (Local Calling Area) Outside Calling Area (411 or 1+411)

Emergency Help (Dial)

Dial for Refund (Or indicate how you handle refunds)

Free Calls — Toll Free 800 or 888 numbers, Repair Service. (This Instrument is serviced by:
Name & Address and telephone number of Service Technician).

Method of service provided—One-way (outbound calls only) or Two-way service

Attach a copy of the Display Card in this space:

1o



Part 1V ™"~ Compliance Agreement

A. 1ne Customer Owned Coin or Coinless Operated Telephone (COCOT) renewal authorization
applicant, hereby, affirms the following:

[ have received, read, and understood the Tennessee Public Utility Commissions Public
Payphone Service Rules and Regulations;

I understand the penalties for non-compliance with these rules and regulations;

I recognize all associated fees to provide Payphone Service, including the fee assessed for
additional Payphone instruments;

I will comply with the TPUC Payphone Service Rules and all applicable state laws;

I will submit a monthly report to the TPUC indicating any COCOT additions
accompanied with the proper fee

All information provided in the & true to the best
of applicant’s knowledge

C.

BY NELSON FERNANDEZ, CONSULTANT

(V3]



TENNESSEE PUBLIC UTILITY Cuivniviiooruiy
2018-2019 INSPECTION FEE
FOR CUSTOMER OWNED COIN OPERATED (OR COINI.ESS) TEL.EPHONFS

Company ID: 126387
Pay :l Communications, Inc.

P.O. Box 8179
Greensboro, NC 27419-0179

Please calculate and submit to the TPUC your company’s appropriate COCOT inspection fee by July 1, 2019.
Failure to submit the proper fees could result in the disconnection of your COCOTs.

1. Total number of COCOTs operated by your
company as of July 1, 2018 0

2. Total number of COCOT additions between
July 1, 2018 and June 30, 2019

3. Total number of COCOT deletions between
July 1, 2018 and June 30, 2019

4, Total COCOTs as of June 30, 2019

(line 1 plus line 2, subtract line 3) 0
5. Fee due (Total COCOTS shown on line 4 x $10.00) $ 10.00

If Line 4 is 0 and you wish to retain your authority, please

send fee of $10.00.

1, the undersigned owner, president, or officer of the above named COCOT provider, being first duly sworn, on
oath, state the number of COCOTs operated by said company and the inspection fee computed therefrom are
accurate.

NAME .\Iéﬂn\j L- |:l Shex SIGNATURE
(Please Print)
INTESERRA CONSULTING GROUP, INC, FAXNO  407-740-0613
TITLE AS ATTORNEY-IN-FACT TELEPHONE  407-740-8575
BY JENNY L. FISHER, CUNSULTANT EMALIL info@inteserra.com

If you are no longer in this business and would like to cancel your authority, please sign below.

PLEASE CANCEL MY AUTHORITY TO OPERATE COCOTs IN TENNESSEE, AS1 HAVE
CLOSED THE TELECOM BUSINESS.

Please return form with enclosed payment to:

Tennessee Public Utility Commission RECE‘VED \ON
Attn: Chris Eaton NSUMER gERVICES DWIS
502 Deaderick Street, 4™ Floor co
Nashville, TN 37243 JuL 092019
Chris.Eaton@tn.gov MISSION

TN PUBLIC UTILITY COM
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Mr. Chris Eaton

Tennessee Public Utility Commission
502 Deaderick Street

4th Floor

Nashville, TN 37243

RE:  Pay Tel Communications, Inc
TN Inspection Fee Report (COCOT)
For the year ending June 30, 2019

Dear Mr. Eaton:
Enclosed please find the TN Inspection Fee Report (COCOT) for the year ending June 30, 2019, filed on
behalf of Pay Tel Communications, Inc. A check in the amount of $10.00 is enclosed to cover the

remittance fees due.

The Company is requesting confidential treatment of this report. Accordingly, "PROPRIETARY" has
been printed on the report, and the report has been sealed in an envelope, also marked "PROPRIETARY™".

Questions regarding this filing should be directed to my attention at 407-740-3010. Thank you for your
assistance in this matter.

1Laluiue mnaul RECE,
Compliance L?(eporting Specialist CONSUMEH c;g-f;-jv“éig
Sl o4 DIVISION
JUL 09 201

file:  Pay Tel Communications, Inc - Reporting - Tennessee
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