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2014-2015 RENEWAL APPLICATION FOR AUTHORITY

TO PROVIDE PUBLIC PAYPHONE SERVICE
(Tenn. Comp. R. & Regs. Rule 1220-4-2-.43 to 1220-4-2-.54)

Company ID Number 126351 Docket Number 9701164
(To Be filled out by the TRA)

Part 1: General Information

F_fb'f\ *’;C( CO MMNCQ'&‘\’@NB O—F %/\MS&(Q
NameoprplicantffOA+t€K (OMM,\‘.%L;OM O‘F' \J/Le V()\u/\lrter- %*o\\q

Address SO0 B\@\A %‘\’rec‘\'/ 6 \UKQ\C‘C_&&
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Name and telephone number of contact person authorized to respond to Authority inquiries Monday
through Friday: :
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Name Telephone
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Address City State Zip

Mail the completed renewal application to:

Tennessee Regulatory Authority
Consumer Services Division
502 Deaderick Street, 4™ Floor
Nashville, TN 37243.

Should you have any questions, please call Jaclyn House at (615)741-2904.

Telephone (615)741-2904, Toll Free 1-800-342-8359, Facsimile (615)741-8953
www,state.dn. ustra



Part JI Service and Repair

A. Maintenance of Public Payphone (“COCOT™)
(1) How do you intend to service and maintain COCOTS

Personally

Full time Technician

Part Time Technician

Service/repair contract with 3™ party

ﬁ Identify names and qualifications of the party/parties responsible for servéce and repair.
atiee Jechnecany gre Seasoned ¢aplafee and
Yvond 0 et \abhion N epaoN o £ Nhone e uvc()rv\"r\‘”“
Leruvee . ! 4
Part I1I Display Card

Attach a copy of the display card posted on the pay telephone. This card musf contain all required
information listed in the attached Tenn. Comp. R. & Regs. 1220-4-2-.49 (1)(f):

The charge and operating instructions.

Long Distance Carrier, Address, and 800 Number must be on the card.

Company Name, Address, Phone Number with a place for your TRA ID Number.
Information for using Long Distance, (0+Area Code + Number — within this Area Code and
Outside this Area Code.

Information for Collect Calls, Person-To-Person Calls, and Station-To-Station Calls.
Directory Assistance (Local Calling Area) Outside Calling Area (411 or 1+411)
Emergency Help (Dial)

Dial for Refund (Or indicate how you handle refunds)

Free Calls — Toll Free 800 or 888 numbers, Repair Service. (This Instrument is serviced by:
Name & Address and telephone number of Service Technician).

Method of service provided—One-way (outbound calls only) or Two-way service
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Attach a copy of the Display Card in this space:
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Part IV Rule Compliance Agreement

A. The Customer Owned Coin or Coinless Operated Telephone (COCOT) renewal authorization

applicant, hereby, affirms the following:
e I have received, read, and understood the Tennessee Regulatory Authority’s Public

Payphone Service Rules and Regulations;

I understand the penalties for non-compliance with these rules and regulations;

I recognize all associated fees to provide Payphone Service, including the fee assessed for
additional Payphone instruments;

I will comply with the TRA Payphone Service Rules and all applicable state laws;

I will submit a monthly report to the TRA indicating any COCOT additions accompanied

with the proper fee;
¢  All information provided in the attachéCOCOT reglstratlon ument is true to e best

of applicant’s knowledge. ‘f‘\f\cM.,v N p ¢ (’ C(, - 2 _ l A‘/

prllcanﬁgnature Date

Subscribed and sw i Month, Jj day, of 901‘7' Year

b Day, of 20 !8  Year SEAL
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% MUTARY PUBLIC

.7 Eiizabeth A. T‘uamp-son

20 Bland §

Blucileid, WV 24701

iy Commlssion Fxpires March 8, 2018
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Upper Housing Cards

Side 1 'Side 2

Local Coin Calls

50¢

Local Coin Calls

50¢

. frontier

. Citizens Communications Company
Dial 911

frontier

Citizens Commun ications Company

Actual Size: 3 3/4” wide x 2” high
Quantity: See below

Ship 850 to: Ship 650 to: Ship 2,400 to: Ship 1,800 to:



Tennessee Lower Housing Card

COIN CALLS: NO CHANGE PROVIDED
Local Calls: Listen for Dial Tone
Deposit Coins
Dial Number
Long Distance: 1+ toll calis cannot be placed from this phone. Please use a

calling card or some other means to make 1+ toll calls.

This phane is owned and operated by Frontier, a Citizens Communications ComEnx. Business Call Center, 24 South William St., Johnstown, NY 12095. 1-800-921-8104

'GPERATOR ASSISTANCE PROVIDED BY:

CARD, COLLECT & THIRD PARTY:
Dial 0 + area code + number, follow instructions

FREE CALLS (NO COIN NEEDED):

LONG DISTANCE CALLS CARRIED BY:

Within Area Code: 1 + Area Code + 555-1212 (Requires use of a calling card)
Outside Area Code: 1 + Area Code + 555-1212 (Requires use of a calling card)

Toll Free Calls: 1+800/855/866/877/888 and like codes

Repair/Refund: 1+800+921+8104

Operator: "o"

Relay Centers: 711

DIRECTORY ASSISTANCE : Additional charges may apply.

Local: 1+411 (no coin needed) {For rates, billing and service disputes, write or call the carrier shown above.

You have the right to access the Long Distance carrier of your choice.
Consult your carrier for access codes.

For unresolved billing or service Intrastate complaints, contact:
Tennessee Regulatory Authority at 1-800-342-8359

Quantity Needed: 650
Ship to:

Actual Size = 6 1/8 wide X 2 5/8 high
White Card Stock

Black Text

Borders are Black

Interstate complaints write to: Federal Communications Commission,
Consumer & Govemmental Affairs Bureau, Consumer Inquiries & Complaints Div.
445 12th Street, SW, Washington, DC 20554
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