
Company ID: 126307 
Vista Group International, Inc. 
821 Westpoint Parkway 
Westlake, OH 44145 

BEFORE THE TENNESSEE REGULATORY AUTHORITY 
Nashville, TN July 9, 1997 

IN RE: CASE NUMBER: 97-1070 

Application for Authority to Provide Operator Services and/or Resell 
Telecommunications Services in Tennessee Pursuant to Rule 1220-4-2-.57. 

---ORDER---

This matter is before the Tennessee Regulatory Authority upon the application of the 
above-mentioned company for certification as a reseller or telecommunication operator 
service provider in Tennessee. The TRA considered this application at a Conference 
held on 7/1/97, and concluded that the applicant has met all the requirements for 
certification and should be authorized to provide operator services and/or resell 
telecommunications services on an intrastate basis. 

IT IS THEREFORE ORDERED: 

1. That the above-mentioned company is issued a Certificate of Convenience and 
Necessity as an operator service provider and/or reseller of telecommunications services 
for state-wide service in Tennessee as specified in its application on file with the 
Authority. 

2. That said company shall comply with all applicable state laws and TRA rules and 
regulations. 

3. That this order shall be retained as proof of certification with this Authority, and 
may be used to obtain appropriately tariffed service and billing arrangements from 
Authority authorized telecommunications service providers. 

ATTEST: 

Executive Secretary 



TENNESSEE REGULATORY AUTHORITY 
460 JAMES ROBERTSON PARKWAY 

NASHVILLE, TENNESSEE 37243-0505 

LYNN GREER, CHAIRMAN 
SARA KYLE, DIRECTOR 
MELVIN MALONE, DIRECTOR 

APPLICATION FOR CERTIFICATE 
TO PROVIDE OPERATOR SERVICES AND/OR 

RESELL INTEREXCHANGE 
TELECOMMUNICATION SERVICES IN TENNESSEE 

[RULE 1220-4-2-.57] 

SECTION A 

PART 1: General Information 

A. Name of Applicant Vista Group International, Inc. 
Address 821 Westpoint Parkway 
State Ohio Zip Code 44145 Phone No. (800) 701-6000 

B. Owner, Partners, or Corporate Officers: 

C. Name and telephone number of Tennessee Contact Person authorized to respond 
to Commission inquiries Monday through Friday. 

Patrick D. Crocker 
EARLY, LENNON, PETERS & CROCKER, P.C. 
900 Comerica Building 
Kalamazoo, Ml 49007-4752 
Telephone: (616) 381-8844 
Fax: (616) 349-8525 

D. List a toll-free telephone number that consumers can call to report service 
problems and/or request refunds or adjustments. 

1-800-701-6000 

q1~/JJO 
. I 

(To be filled out by TRA) / ~ / .-<:::ZCJ7 
Company ID Number_-'--t.-Y __ e _ ____,. ___ _ 

Date Approved _______ _ 
Evaluator ____________ _ 



N. What is the applicant's 1 OXXX or 800 access code? 

1-800-701-6000 

0. Does the applicant now have or plan to have any telecommunications facilities 
(e.g. switches, fiber lines) in Tennessee? 

No. 

P. What facility-based network will the applicant be reselling? 

AT&T 

0. Will the applicant be utilizing the local telephone company's billing system or 
billing customers direct? 

Applicant will be utilizing the local telephone company's billing system. 

R. Describe briefly how the applicant plans to market their service in Tennessee? 
If an independent telemarketer is going to be used state company name and 
address. 

N/A 

S. Describe the procedures the applicant will use to switch a consumer's preferred 
interexchange service. 

Written Letter of Agency 

T. Applicant has the ability and agrees to honor the form of call blocking that the 
consumer has subscribed to with their local telephone company? 

____x_ Yes __ No 

U. Applicant gives permission to the local telephone company to provide the 
Commission a periodic sample of the reseller's intrastate toll calls. The purpose 
of this analysis is to audit the reseller's rates to assure they are at or below the 
dominant carrier's tariffed rates. 

____x_ Yes __ No 

PART II: Organization Structure 

A. Type of Organization 

Individual __ _ Corporation_x__ 

Partnership __ _ Other (Explain on separate sheet) __ _ 



E. Check the type of telecommunication services you plan to provide in 
Tennessee. 

X Resell lnterexchange long distance services 
__ Resell Local Exchange services 
__ Operator Services 
__ Other (describe below) __________________ _ 

F. If providing operator services, list company name, address and contact person 
for all reseller carriers you serve in Tennessee. Provide the above information 
on Appendix I. 

Not Applicable 

G. List the state(s) you are authorized to operate in at this time. 

Please see Exhibit A. 

H. List any states that you have been denied authority to provide service. 

Applicant has not been denied authority to operate in any state. 

I. Areas in Tennessee to be served. 

Applicant will provide service in all equal access areas within Tennessee. 

J. What type of customers will the company serve? 
a. Business X 
b. Residential_lL_ 

c. Aggregators __ 
(e.g. Hotels, Payphones) 

d. Other (specify) ________________ _ 

K. Do you allow a property imposed fee (PIF) to be added to the price of intrastate 
telephone calls over your network? If yes, specify amount. 

Not Applicable 

L. Are your prices for intrastate services plus and PIF equal to or less than the 
dominant carriers price for similar services? 

Not Applicable 

M. Describe the type of services and prices that the Applicant will be offering in 
Tennessee on the Informational Tariff Form. 

Please see Exhibit B. 



B. Attached as Exhibit C 

(1) Attach a copy of Articles of Incorporation and current by-laws. 

Attached as Exhibit D 

(2) Attach a copy of Certification of Authority issued by Tennessee Secretary 
of State showing corporation's authority to engage in business in Tennessee. 

PART Ill: Financial Information 

Applicant attaches a copy of its most recent financial statements as Exhibit F. 

PART IV: Display Card 

Attach a copy of the display card to be placed on the aggregators telephone which 
shows what operator services are to be provided. The card must contain all required 
information listed in the attached Rule (1220-4-2-.57,B), which includes a toll-free 
number consumers can call for service problems and refunds. 

Not Applicable 

PART V: Rule Compliance Agreement 

A. 

• 

• 

The lnterexchange reseller or Operator Service Provider applicant, hereby, 
affirms the following: 

Has received, read, and understands the Tennessee Public Service Commission's 

(TPSC) lnterexchange Reseller Rules and Regulations, (Appendix Ill) 

Understands the penalties for non-compliance and all associated fees to 

provide such service. 

• Will comply with the TPSC lnterexchange Reseller Rules and all other applicable 

Commission Rules and state laws, including T.C.A. Section 65-5-206 (Appendix 
IV). 

• That all information provided in the attached registration document is true to the 

best of my knowledge. 

Vista Group International, Inc, 
' Date Company Name 

'-?'~ "'C .tJ$ ~ L/--, President 
Thomas Coughlin -Jr Title 

Subscribed and sworn befor 3 day of DEC- , 1996 



HC53~±-G53~ 
--------------------------------------

~~~~ 
The State of Ohio 

Bob Taft 

Secretary of State 

838069 

~Certificate~· 

It is hereby cmt:ified tl:at the Sec=etary of State of Ohio b:s c~tody of U!: Rec:::rds of Inc:::r?Or:ttlcn and. Misc::Ha.:.ec 

Fillings~ tbat said records shew tbc filing and r~rtiing of: A.RF 

V!S'!A GitOUP nr!a'lA!!O~AL. me. 

United States of Am.e..~c:i 
St.ate of Ohio 

Office of the Secretary of State 

Recorded on Roll El534 at Pramc 0536 of 

the Records of Inccrporatia11 md. Misc::ilanemis Filli.n¥s. 

Columbus. Obia. tm lOTR day at FD 

A.IJ. 19 93 . 

of: 



ARTICU:S OF DlCOlU'Oll=ION 
OF 

V:t:ST:A GAOUP ~CAA:., DIC. 

~ 
~·~ ~-1013 .. 
_. .. ,~. 7.i'. sJ · 

q 3 &:; I l'{J(;, 00;· 

The Undersign~d, desiring to foe a cor?oration for profit 
under the Ohio General Corporation Law, does hereby ce~ify: 

FIR.ST. The name of the Corporat:.cn shall be V::S'!'.l GRCT.r.? 
INTERNATIONAL, INC. 

SECOND. The place in the State of Chio where the pri.~cipal 
of!ice of t!le Corporation is to be lcca-ced is the Township of 
Munson, in Geauga County. 

T5IRD. The purpose or purposes fer ·.;nich the Cor?craticn is 
for:ted are: 

(a) To market CL"1d sell talec-=:mication produ~...s a.."ld 
ser~ices as bctb. an age.~t and a principal; 

(b) Tc purchase, lease er other1"ise acquire, to i."!Vest in, 
hold, use, and e..~c.JJll.ber, to sell, lease, exchange, t...-ansfer, or 
ot!ler,.;ise dispose of, and to const..-uct, develop, improve, eq-~ip, 
main"t:ain, and operate st=--i~.:res and. real pr~perty of any 
desc=iption and any interest therein; 

(c) To m.anufactura, to pw:-chase, lease, or other1"ise acquire, 
to hold and use, to sell, lease, or other,.;ise dispose of, and to 
deal in or with personal property of any description and any 
interest t!lerein; 

(d) To bor=ow money, to issue, sell, and pledge its notes, 
bonds, and other evidence of indebtedness, to seC!ll'e any of its 
o.bligations by :m.cr:qaqe, pledqe, or deed of trust of all or any of 
its property, and to quarantae and sec::re obligations of any 
parson, all tc t!::.e er-..ant- necessary, useful, or conducive to 
car=yinq out any of the purposes ot the Corporation: 

(e) To invest its funds in any s~_s or other sec.n-ities of 
another corporation, business, or undertak:inq or ot a gove..~ent, 
governmental authority, or governmental subdivision; and 

(f) To do whatever is deemed necessa_""Y, usetu.l, or conducive 
to carryinq out any purpose of the Corporation, and to enqaqe in 
any lawful act or activity for which cor;oraticns lJJaY be fonied 
under the Ohio General Corporation Law. 

FOURTH. The authorized number of sha._~ of the Corporation is 
750, all of which are comm.on Shares, $1.00 par value. 



HC534-C537 

FU .L'.E.. The Co:rt:oration, by aC--ion o? its director(s) , ar..:::. 
wi t!:.out aC--ion by its shareholder ( s) , may purchase its own sha.!"es 
in a.c~~..a.nce with the provision of t:ie Ohio General Cor?orati=r. 
Law. 

SIXTE. The Co:rt:oration shall. bdani.fy b the fUll exta.~-:: 
aut!:.crized ~y law any pe_~cn made or ti..-eate.?led to be made a pa=-::y 
to any action or proceedinq, whether c::=i:ninal, civil , 
administrative or investigative, by reason of the fact that he, his 
testator or intestata is or ~ a d.irec-=or, off~cer or employee oi 
t!le Carporation or any prgdecessor of 'Ce C::I!.Jcraticn or se_--ves or 
served any other enta_""";:rise as a d.irec:or, officer or e?nployee a~ 
the request cf the Car;oration or any predecessor of t.":.e 
ccr;cration. 

!N ~s ~OF, I have hereunto subsc=il:ed i1!'f name on 
Fe.br:a::::y 6, 199~. 

Rober-:: c. Pe~e=son, I.ncorporator 



Received: 5/ 9/97 13:02; 
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Secretary of State 
Corporations Section 

James K. Polk Building, Suite 1800 
l\ashville, Tennessee 37243-0306 

TO: 

"' 1.-." - ... ._• ,) FAX NO. 2155639410 P. 6 

DATE: 05101/97 
REQUEST NUMBER1 3333-1830 

.•TELEPHONE CONTACT 1 C 615) 741-0537 
FILE DATE/TIME1 0412919? 0933 

r EFFECTIVE DATE/TIME1 04129/97 0933 
CONTROL NUMBER: 0330174 

CORPORATION GUARANTEE & TRUST COMPANY 
701 ARCHITECTS BLDG. 
11 7 S 1 7TH ST. 
PHILADELPHIA, PA 19103-5090 

RI!:: 
VISTA GROUP INTERNATIONAL~ INC. 
APPLICATION FOR CERTIFICAxE OF 
AUTHORITY - FOR PROFIT 

WELCOME TO THE STATE OF TENNESSEE. THE ATTACHED CERTIFICATE OF 
AUTHORITY HAS BEEN FILED WITH AN EFFECTIVE DATE AS INDICATED ABOVE. 
A CORPORATION ANNUAL REPORT MUST BE FILED WITH THE SECRETARY OF STATE 
ON OR BEFORE THE FIRST DATE OF THE FOURTH MONTH FOLLOWING THE CLOSE OF THE 
CORPORATION'S FISCAL YEAR. PLEASE PROVIDE THIS OFFICE WITH WRITTEN 
NOTIFICATION OF THE CORPORATION'S FISCAL YEAR. THIS OFFICE WILL MAIL THE 
REPORT DURING THE LAST MONTH OF SAID FISCAL YEAR TO THE CORPORATION AT THE 
ADDRESS OF ITS PRINCIPAL OFFICE OR TO A MAILING ADDRESS PROVIDED TO THIS 
OFFICE IN WRITING. FAILURE TO FILE THIS REPORT OR TO MAINTAIN A REGISTERED 
AGENT AND OFFICE WILL SUBJECT THE CORPORATION TO ADMINISTRATIVE REVOCATION 
OF ITS CERTIFICATE OF AUTHORITY. 
WHEN CORRESPONDING WITH THIS OFFICE OR SUBMITTING DOCUMENTS FOR 
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE. 

FORi APPLICATION FOR CERTIFICATE OF 
AUTHORITY - FOR PROFIT 

F'ROM1 
CORPORATION GUARANTEE & TRUST CO 
11 7 S. 1 7TH ST 
SUITE 701 
PHILADELPHIA, PA 19103-0000 

SS-4458 

ON DATE: 04/30197 

FEES 
RECEIVEDr $300.00 $300.00 

TOTAL PAYMRNT RECEIVED: $600.00 
RECEIPT NUMBER1 00002128015 
ACCOUNT NUMBER: 00073224 

RILEY C. DARNELL 
SECRETARY OF STATE 



Received: 5/ 9/97 13:03; 
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2155639410 

~J.:.~. ~R CO 
-> EARLY LENNON PETERS CROCKER; 

FAX NO. 21556394[0 P. 7 

APPLICATION FOR CERTIFICATE OF AUfHORITY FOR 

~ILEo 
'.'LSTA GROUP INTERNATIONAL, INC. 

~,---.-·-------· --

·-rJ\;, $e;;c,;;uc;;:~~tate of the Sta;e of Tennessee: 
. ·.-.·: .)' ·_ .. 

. . ;)1\J/~J~t :o :he ;irovisioru of Section 48-25-103 of the Tennessee Business Corporation Act, the undersigned cor­
~·h\'i!i:or1 ce:eby app!ies fo: a cer:!fi:ate of authority to transact business in the State of Tennessee, and for that pur­

pose set~ ic:-rtl'i. 

, . The na..:ne of the corporation is __ '_I _I s_r_A_G_R_o_u_P_I_N_T_E_RN_A_T_I_o_N_A_L_,_I_N_c_. ___________ _ 

If diflere:.:, :he :irune uncer which the certificate of authority is to be obtained is ___________ _ 

lt'OTE: The Secretar)' of State of the State of Tennessee may not issue a certificate of authority to a (orclgn corpora­
tion fc: ~rofit if its name does not comply wilh the requirements of Section 48-14-101 of theTenneuec Business Cor· 
pora:icn Act. !f obtaining a certificate of authority under an assumed corporate name, an application rnust be filed 
p'-'l's:.:an1 10 Section 48-14-lOJ(d).] 

2. T'.:~ s:~1e ;;; co\.llit:-)' under whose law it is incorporated is__,O""h""i""o'------------------

3. T!.t cro·.·: cf its ir.~orporation •s_ ''ebruary 10, 1993 (must be month, day, and year), and the period 

vf ~ura•::':c, •f o:her than perpetu>L, is --------------------

4. The ~o;:;ple:e st:eet address (including z.ip code) of its principal office iJ 821 Westpoint ·Parkway, 

S:ti'.l.' ~J20 Westlake, OH 44145-1528 
S:rect City State/Country Zip Code 

~. The cc•:':1p!ete street address (including the county and the ;i:ip code) of its registered office in this state is 

230 ~o~~:h Ave~~e. K. Nashville, TN Davidson 37219 

Stree1 City/State County Zip Code 

Ti:e n2:r.e of its registered agent at that office is 

6. T:.~ nan:es a::id complete business addresses (including zip code) of its current officers are: (Attach separate sheet 
if necessary.) 

-=.·:--.:;).n_.s M, Cou;e;t-.li.n, ?resident, 821 ·west.Eoint Pk:z'.: 1 Ste . 920'1 ·westlak~ • OH 44145 

- i_hirl~y Link, V~ce-Pres, 821 WestQoint Pk:z::, SJ;e 22Q~ weaii41feE· QH !t!!H5 
_P"iil c.p 3ethurit::, Seq>jTreas, 821 West12oint Pky 1 Ste 9201 Y-esi:iake, OH 44145 

7. T:ie r::i.mes and compiete business addresses (including zip code) of its current board of directors are: (Attach 
separa:e sheet if oeceSSlL'J',) 

T'10:·~,--1 s cl. C~·ug-:c~; f'. '.lirect:or, 821 Westpoint: Pky, Ste 920. Westlake~. OH 44145 

___sJ-:_~ -~-~~ '.lir·ector, 821 West:eoint Pky, 'Ste' 920, Westlake; OH 44145 
PL !J.i.? Ilet'!i.;r.e, '.lirec~or, 821 Westpoint Pky, Ste 920. Westlake., ·. OH 44145 

---·· 

8. The corpo,ation is a corporation for profit. 

9. E \r.c Jocuruent is not to be effective upon filing by the Secretary of ~talc, the delayed effective date/time is 

------------· 19 (date), (time). 
iNOTE: A deia1.:d cfftdvc Jatc shall not be iatcr than the 90th day after the date this document ls filed by the Secretary 
of Sta:!) · , 

:~on.:: ·1 h.s applica:ior. r..u>t be accompanied by a certificate of existence (or a document of similar import) duly 
a"J:he1.ti-:a:cc ~Y the Secretary of State or other official having custody of corporate records in thc·~tate or country 
~nder -"hose law it is i!:corporated. The certificate shall not bear a date of more than one (1) month prior to the date 
tbc app!.i~a:!or. is f:.led in this state.] 

-~/,!_- y-- Z< ------- VISTA GROUP INTERNATIONAL, INC. 

Sigr.atcire Date Nam~z4-·· ... 
-~ ~-·,''?/-=.. 

Signer's C;,pacity Signature · 

~<"dA--e ,,,,...,. Ck v ~/& <k Name (typed or printed) ~f?::,S-'"'l (R 1 /9') 'W ~ -.-,j ev. . > RDA 1678 
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