ASSOCIATION ADMINISTRATORS, INC.
180 EAST MAIN STREET, SUITE 200
SMITHTOWN, NY 11787

(631) 724-9600
O

March 19, 2012

460 James Robinson Pkwy
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Nashville, TN 37243 X

Re: Original Docket #97-00909

Dear Sharla:

We are a Reseller of Telecommunications who hasn’t had any customers in the state for
the past 6 months. At this point we’d like to cancel our certification and get back our
letter of credit. Anything you can do to expedite getting back our $20,000 is much
appreciated.

Thank you for your time and cooperation.

Sincerely,

Cc: Lisa Fast
David Foster
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