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Director Deborah Taylor Tate
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243
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Henry Walker

(615) 252-2363

Fax (615) 252-6363

Email hwalker @boultcummings com

Re: Workshop to Gather Information on the Tennessee Regulatory Assurance
Plan, service quality measurements and self-effectuating enforcement

Mechanisms

Docket 97-00309

Dear Director Tate:

Per your request at the TRA Conference held on October 11, 2004, please accept for
filing the attached contact names and telephone numbers of the individuals responsible for the
six areas where CLEC customers are being negatively impacted by BellSouth operational 1ssues.
This letter was filed at the TRA on September 28, 2004

Issue

Contact Name and Number

Company

Troubles Within, 30 Days Of
Provisioning  ~

T.J. Sauder 816-300-3202

Birch Telecom

Repeat Troubles Within 30

Days

Mary Conquest 256-382-5967

ITCADeltaCom

Customer Troublc Repmt Rate

Mary Conquest 256-382-6967

ITCADeltaCom

Missed Reparr Appomtments | Jayna Bell 404-942-3491 .| Covad
Inability To Test Line Shared | Javna Bell 404-942-3491 Covad
Loops

Premature Trouble Closure Jayna Bell 404-942-349] Covad
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Respectfully submatted.
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Henry Wi’l?
414 UnionStreet, Suite 1600

P.O. Box 198062

Nashville, Tennessee 37219

(615) 252-2363
Counsel for AT&T

LAW OFFICES

414 UNION STREET .SUITE 1800. PO BOX 198062.NASHVILLE - TN . 37219
TELEPHONE 615 244 2582 FACSIMILE 615 252 6380 www boultcummings com




October 12, 2002
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cc: Joelle Phillips
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CERTIFICATE OF SERVICE

I hereby certify that on the 12th day of October, 2004, a copy of the foregoing document
was served on the parties of record, via hand-delivery, overmght delivery or U.S. Mail, postage

prepaid, addressed as follows:

H. LaDon Baltimore, Esq.
Farrar & Bates

211 Seventh Ave. No., #420
Nashville, TN 37219-1823

Charles B. Welch, Esq.
Farris, Mathews, et al
618 Church St., Sutte 300
Nashville, TN 37219

Jim Murphy, Esq.

Boult, Cummings, et al.
P.O. Box 198062
Nashville, TN 37219-8062

Guy Hicks, Esq.

BellSouth Telecommunications, Inc.
333 Commerce Street, #2101
Nashville, TN 37201-3300

Jim Wnight, Esq.

United Telephone-Southeast
14111 Capatal Blvd.

Wake Forest, NC 27587

Donald L. Scholes, Esq.

Branstetter, Kilgore, Stranch & Jennings
227 Second Ave., North

Nashville, TN 37210-1631

Dana Shaffer, Esq.
XO Tennessee, Inc.
105 Molloy St.
Nashwville, TN 37201

Guilford Thornton, Esq.
Stokes & Bartholomew
424 Church Street |
Nashville, TN 37219

D. Billye Sanders, Esq.

Waller, Lansden, Dortch & Davis
511 Union Street, #2100
Nashville, TN 37219-1750

Tim Phillips, Esq.

Attorney General’s Office

Consumer Advocate and Protection Division
P.O. Box 20207

Nashville, TN 37202

AT&T Communications of the South
Central States

Sylvia Anderson, Esq.

1200 Peachtree St., NE

Room 4060

Atlanta, GA 30309

Nanette Edwards, Esq.

ITCA DeltaCom

4092 South Memorial Parkway
Huntsvillg—AL. 35802

72 UG




