
Company ID: 0116467 
Buehner-Fry, Inc. dba Resort Operator Services and DirectDial USA 
56151 Solar Dr. 
Sunriver, OR 97707 

BEFORE THE TENNESSEE REGULATORY AUTHORITY 

Nashville, TN March 7, 1997 


IN RE: CASE NO.: 97-00189 

Buehner-Fry, Inc.: Utility Petition to Change Name to Buehner-Fry, Inc. dba Resort 
Operator Services and DirectDial USA 

ORDER 

This matter is before the Tennessee Regulatory Authority ("Authority") upon the petition 
of Buehner-Fry, Inc. to change its company name. The Authority considered this request 
at an Authority Conference held on March 4,1997, and concluded that the applicant had 
met all the Authority requirements for changing its name. 

Pursuant to §T.C.A. 65-4-113, 

IT IS THEREFORE ORDERED: 

1. That the petition of Buehner-Fry, Inc. to change its name to Buehner-Fry, Inc. dba 
Resort Operator Services and DirectDial USA be hereby approved. 

2. That Buehner-Fry, Inc. dba Resort Operator Services and DirectDial USA be 
authorized as an operator service provider and/or reseller of telecommunications services 
for intra-state service in Tennessee as specified in its application on file with the Authority. 

3. That said company shall comply with all applicable Authority rules and regulations. 

4. That this Order shall be retained as proof of certification with this Authority, and may 
be used to obtain appropriately tariffed service and billing arrangements from Authority 
authorized telecommunications service providers. 
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ATIE~tJ 

~
Executive Secretary 



WIGGINS & VILLAGORTA, P.A. 
ATTORNEYS AT LAw 


501 EAST TENNESSEE STREET 


POST OFFICE DRAWER 1657 


TALLAHASSEE. FLORIDA 32302 


TELEPHONE (904) 222-1534 

TELECOPIE,R (904) 222-1689 

November 20, 1996 

via Federal Express 

Executive Secretary 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, Tennessee 37243-0505 

RE: Buehner-Fry, Inc. 

Dear Executive Secretary: 

Enclosed for filing are an original and ten (10) copies of 
Buehner-Fry, Inc.'s Petition to Amend its Certificate of 
Convenience and Necessity. 

Please acknowledge receipt of this transmittal by returning a 
date-stamped copy of the enclosed cover lE;?t.t::er duplicate in the 
return envelope provided for that purpose:, 

Thank you 
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r_S~an Davis Morley
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BEFORE THE TENNESSEE REGULATORY AUTHORIT~, , .., 
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C'. 
Petition of Buehner-Fry, Inc. ) 

to Amend Certificate of ) Case No. 

Convenience and Necessity ) 


PETITION OF BUEHNER-FRY, INC. 

Comes now Buehner-Fry, Inc. and submits this petition to amend 

its existing Certificate of Convenience and Necessity as follows: 

1. On May 29, 1996, Buehner-Fry, Inc. d/b/a Resort Operator 

Services was issued a Certificate of Convenience and Necessity as 

an interexchange telecommunications reseller and/or an operator 

services provider in Case No. 9,2-03340. As indicated in its 

application at that time, Buehner-Fry, Inc. provides operator-

assisted long distance services to customers using the ficitious 

name of "Resort Operator Services." 

2. Buehner-Fry, Inc. now wishes to expand its service 

offerings to include direct dial long distance service, which it 

intends to offer as "Buehner-Fry, Inc. d/b/a DirectDial USA." The 

Company has registered the name of "DirectDial USA" with the 

Tennessee Secretary of State, and a copy of that registration is 

attached as Exhibit 1. The Company will continue to offer 

operator-assisted service as "Resort Operator Services." 

Wherefore, Buehner-Fry, Inc. requests that its Certificate of 

/ Convenience and Necessity be amended to reflect the fictitious 

names of "Resort Operator Services" and "DirectDial USA." 



Respectfully submitted this 

Susan Davis Morley 
Wiggins & Villacorta, 
501 East Tennessee Street 
Suite B 
Post Office Drawer 1657 
Tallahassee, Florida 32302 
(904) 222-1534 

Attorney for Buehner-Fry, Inc. 



EXHIBIT 1 




Secretary of State '­
Corporations Section 

DATE. 02/07/96James K. Polk Building, Suite 1800 REQUEST NUMBBR. 3114-1787 
Nashville, Tennessee 37243-0306 TBLBPHONB CONTACT. (615) 741-0537 

FILl DATE/TIMBs 02/06/96 1407
BFFBCTIVB DATB/TIMBs
CONTROL NUMBER. 0300426 

TO. 
~~L!iMi~~liOWTA' P.A. 
TALLAHASSBE, FL 32302 

RE.
DIRBCTDIAL USA
ASSUMBD NAME REGISTRATION 

THIS WILL ACKNOWLBDGB THB FILING OF THB ATTACHBD ASSUMED NAME 
¥RBI~¥loIRUo~~ A FIVE YBAR PERIOD BEGINNING WITH AN EFFECTIVE DATB AS 

THB CORPORATION MAY RENEW THB RIGHT TO USE THIS NAME WITHIN TWO 
tiAR~NAVSF1~~AaGA~PfI~I~I~TQ~HO~HiU~lcfil¥~Y ~Rs~Atl~IOD OF FIVE (5) 

WHEN CORRESPONDING WITH THIS OFFICE OR SUBMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVIN ABOVE. 

FOR. ASSUMED NAME REGISTRATION ON DATE, 02/07/96 

FROM.
WIGGINS & VILLACORTA, 
P.O~. DRAWER 1657 

P.A. 
RECEIVED. 

TOTAL PAYMENT 

FEES 
$30.00 

RECEIVED. 
$30.00 

$60.00 

TALLAHESSEE, FL 32302-0000 RECEIPT NUMBBR.
ACCOUNT NUMBER. 

00001907080 
00156523 

RILEY C. DARNELL 
SECRETARY OF STATE 

SS-44S8 


