
INRE: 

BEFORE THE TENNESSEE REGULATORY AUTHORITY 
March 12, 1998 

Destiny Telecomm International, Inc. 
Request for Cancellation of 
Authority to Resell 
Telecommunications Services 
in Tennessee 

) 
) 
) 
) 
) 

Nashville, Tennessee 

Docket No. 
96-01705 

ORDER GRANTING CANCELLATION 
OF AUTHORITY TO PROVIDE OPERATOR SERVICES/ 

RESELL TELECOMMUNICATIONS SERVICES 

This matter is before the Tennessee Regulatory Authority (hereafter "Authority") upon 

the request of Destiny Telecomm International, Inc., (hereafter "Destiny") to cancel its authority 

to resell telecommunications services in Tennessee. This matter was considered by the 

Authority at a regularly scheduled Authority Conference held on March 10, 1998. 

WHEREFORE, having considered the request of Destiny to cancel its authority, the 

Authority finds that such a cancellation should be granted. 

IT IS THEREFORE ORDERED: 

1) That the request of Destiny Tele~mm International, Inc. to cancel its authority to 

resell telecommunications services in Tennessee, Docket No. 96-01705, is hereby granted; and 



2) That this docket is herewith closed. 

ATTEST: 



January 31, 1998 

Melvin Malone 
Director 
Public Service Commission 
Dept. of Regulatory Authority 
460 James Robertson Pkwy. 
Nashville, TN 37243 

Re: Certificate of Authority 

Dear Sir: 

This is to inform you that we hereby wish to surrender our Certificate of Authority 
to offer telecommunications services as our company has been out of business 
since June of 1997 and is insolvent. 

Please have the Commission revoke our authority effective immediately. 

If you need to have further communications with us, please contact us at: 

Sincerely, 

Randy Jeffers 
President 

RJ:rdm 

Destiny Issues 
P.O. Box 1757 
San Leandro, CA 94577 

RECEIVED 
MELVIN MALONE 

FEB 1 7 1998 

Tr~ REGULATORY AUTHORITY 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
100 Hegenberger Road, Suite 115 • Oakland, California 94621 • (510) 563-3000 • FAX (510) 635-4400 



• 

TENNESSEE REGULATORY AUTHORITY 

Lynn Greer, Chairman 
Sara Kyle, Director 
Melvin Malone, Director 

460 James Robertson Parkway 
Nashville, Tennessee 37243-0505 

Part 1: General Information 

A. Name of Applicant 

Address 

APPLICATION FOR CERTIFICATE 
TO PROVIDE OPERATOR SERVICES 

AND/OR RESELL 
TELECOMMUNICATION SERVICES IN TENNESSEE 

[RULE 1220-4-2-.57] 

SECTION A 

Destiny Telecomm International. Inc. 

100 Hegenberger Road. Suite 200 

City Oakland State California Zip Code 92461 Phone No. (510) 563-3000 

B. Owner, Partners, or Corporate Officer 

NAME ADDRESS CITY STATE 

Randall D. Jeffers 100 Hegenberger Rd., Sute 200 Oakland California 

C. Name and telephone number of contact person authorized to respond to 
Authority inquiries Monday through Friday. 

ZIP CODE 

92461 

Michael W. Mlinar 
Name 

(805) 565-3338 
Phone No. 

(805) 565-3338 
Fax No. 

D. List a toll-free telephone number that consumers can call to report service problems 
and/ or request refunds or adjustments. (800) 833-5042 

E. Check the type of telecommunication services you plan to provide in Tennessee. 
XXX Resell lnterexchange long distance services 

l 
Resell Local Exchange services 
Operator services 
Other (describe below) 

F. If providing operator services, list company name, address and contact person for all 
reseller carriers you serve in Tennessee. Provide the above information on Appendix 1. 

G. List the state(s) you are authorized to operate in at this time. Texas. Colorado. Michigan. Virginia 

Qft;,f1DG 
(To be filled out by TRAf~ ~ 11J~ 
Company ID Number~r!O 
Date Approved ___ _ 
Evaluator _____ _ 



.. 

H. List any states that you have been denied authority to provide service. 

1. Areas in Tennessee to be served. 
STATEWIDE 

J. What type of customers will the company serve? 
a. Business XXX 
b. Residential XXX 
c. Aggregators (e.g. Hotels, Payphones), ___ _ 
d. Other (specify). ________________________ _ 

K. Do you allow a property imposed fee (PIF) to be added to the price of intrastate telephone calls over 
your network? If yes, specify amount. 

L. Are your prices for intrastate services plus any PIF equal to or less than the dominant 
carriers price for similar services? Yes__ No __ 

M. Describe the type of services and price that the applicant will be offering in Tennessee on 
the Informational Tariff Form found in Appendix Ill. Applicant will be offering presubscribed. travel 
card and prepaid calling card services 

N. What is the applicant's lOXXX or 800 access code? __ ..1.:N!.!oou.n.1.lie.__ _______________ _ 

0. Does the applicant now have or plan to have any telecommunication's facilities (e.g. switches, fiber 
lines) in Tennessee? _ _._...,._ _____________________________ _ 

P. What facility-based network will the applicant be reselling? ___ _ilM....,O...._ _________ _ 

Q. Will the applicant be utilizing the local telephone company's billing system or billing customers 
direct2? Applicant will utilize the telephone company's billing system until Applicant's billing 
system is in place. Thereafter. Applicant will bill direct and will provide the IRA with a copy of a 
hll1 

R. Describe briefly how the applicant plans to market their services in Tennessee? If an independent 
telemarketer is going to be used, state company name and address. Applicant will first market its 
prepaid calling card via its network marketing channel and through independant agents not within the 
network marketing channel. Presubscribed services will then be offered to holders of the calling cards 
via the same marketing channels and announcements appended the 800 access number. 

S. Describe the procedures the applicant will use to switch a consumer's preferred 
interexchange service. Customers will sign both a service agreement and Letter of Authorization (copy 
attached) prior to switching carriers. 

T. Applicant has the ability and agrees to honor the form of call blocking that the 
consumer has subscribed to with their local telephone company. Yes XXX No __ _ 

Applicant is required to fill out an Informational Tariff form. Failure tto fill out this form will cause the applicant's 
request to be rejected. 

2 A copy of the bill is required if the applicant is going to bill the customer direct. 



T. Applicant has the ability and agrees to honor the form of call blocking that the 
consumer has subscribed to with their local telephone company. Yes XXX: No __ _ 

U. Applicant gives permission to the local telephone company to provide the Authority a periodic sample 
of the reseller's intrastate toll calls. The purpose of this analysis is to audit the reseller's rates to 
assure they are at or below the dominant carrier's tariffed 
rates. Yes~ No __ _ 

Part 11: Oraanization Structure 

A. Type of Organization 

___ Individual ~XXX~~-Corporation 

___ Partnership ___ Other (Explain on separate sheet) 

B. If partnership and/ or Non-resident 
(1) Attach a copy of Articles of Incorporation and current by-laws. Attachment 1 
(2) Attach a copy of Certification of Authority issued by Tennessee Secretary of State showing 

corporation's authority to engage in business in Tennessee. Attachment 2 

Part III: Financial Information 

A. Attach a current financial statement showing in detail the applicant's financial condition, including 
balance sheet and income statement, or a copy of IRS form 1120 or 1065 filed by your business for the 
previous year. Attach, if available, a copy of your company's I OK and/ or stockholder reports. 
Attachment 3 

Part IV: Display 

Attach a copy of the display card to be placed on the aggregators telephone which shows what operator 
services are to be provided. The card must contain all required information listed in the attached Rule 
(1220-4-2-.57, B)3, which includes a toll-free number consumers can call for service problems and refunds. 

31t is the responsibility of the reseller or operato service provider to assure that the appropriate display card is affixed to 

the aggregates telephones 



Part V: Rule Compliance Agreement 

A. The Interexchange Reseller or Operator Service Provider applicant, hereby, affirms the 
following: 

Has received, read, and understands the Tennessee Regulatory Authority (TRA; 
formerly TPSC) Interexchange Reseller Rules and Regulations, (Appendix III) 

Understands the penalties for non-compliance, and all associated fees to provide such 
service. 

Will comply with the TRA Interexchange Reseller Rules and all other applicable Authority 
Rules and state laws, including T.C.A. Section 65-5-206 (Appendix IV), 

That all information provided in the attached registration document is true to the best.of my 
knowledge. 

Subscribed and sw~ 
before me this __f__ day 
of December . 1996 

v~.A'ftfJJ~r· 
Notary Public 

Company Official 

seal 



~ . 

State 
c8f1tornia 
SECREiARY OF STAT! 

CORPORATION DIVISION 
1898'746 

I, BIU JONES, Secretary of State of the State of California, 
hereby certify: 

That the annexed transcript bas been compared with 
Ll-ie corporate record on file in this office, of which it 
purports to be a copy, and that same is full, true and 
correct. 

IN WITNESS WBEltEOP, I --=te 
t:bu ca:UDcate and db tbe Creat 
Seal af tbe State of Calffomia tlUs 

Jt.'tX 3 i9gs 

Seere\&ry c! State 
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AB.nCl..ES Of INCOIU'OllA TICN 

OF 

TEL >.~CA INTERNA'ItONAL, INC, 

1898746 
e ~i 0 O RS~ c 

!= i !. I 0 
: ' 

1l1f !"_..,,., ··~,.. ,,. ... ,.a~,.~., •~::a 
.... ~. ~ ....... : •••.. .'.:Jtf•.•r:ut 

:JltL2.9_)99~ 

?J:~~--lll~ Jllef.·~~\I 
~; The umc cf the corporatio.a. iJ '!'cl Amctica lm£n:wloml. tnc. 

mQ: nw purpol• of ~ CCll'pQJ'&J'Xm is to =Pl• in my laWful act or 
acQvity far whic:h a corporation may be orpmzm u:adi:' the OeDera1 Cmpamim I...a.w of 
Calilomia olhm: chm cJJe ban>ring bumu:u, me trust cOmpq bmfna• or me ptacCice of 
a profa&Mm permitted to be incorporated b~ me Cili!Omia Corpoudaus Code. 

numE: The ume me! addreu i:l:L d1.e State of Cali!ami& of the carparatica.'s 
mum agcm for ICrvi.a: of praa::u is W'llliam lt. Hill~, Galmgher, Woods & 
Wood., ~ lak11ide Ddva, l.9dl Floor, O•klnd, C~ 94612. 

FOUi.: 'Iba ccnporatica. is authmizm tc i.uue cmly am: class of sbarll, wbich 
sball be desi P''c.:d u tt c:ammcm '' smra. TU teal. mbc ot sharu which 121i1 
c01poration ii aumomld. :o ilsue ii Out Miilioc. (l.000,000). 

~: the liability of tb= directcn of the corparatioJ:L tar mnnmry dam.g~ 
smll be eliminated to cbc runs ntmr pnmisnl>le andu Califcmia law. 

:SIX: The c:arporation 13 authorized to prcvide mdmmi1lwicm of 11ctJ (as 
de&ed iD ScdiOA 317 of the Cczpc:rar:iom Code) far btcach of ciut"y to die corpor.Wcn md 
its stockholders thrcniah bylaw pr.:M.sicma or tbrough a.grernmts with dle ager.Cot, or both. 
m .exca1 of i:ba m.demniftr:atica ~ pcnmlr.ld by Secticn 3 L 7 or the Cc;nporadons 
Code, IU?>ject to the limits cm a~h ncea b:!.cimni"cadou set fordl. in Section 204 of the 
Corporadons Code. 
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SECRETARY OF STATE 

CORPORATION DMSION 

I, BILL JONES, Secretary of State of the State of Califorrua, 
hereby certify. 

That the annexed transcript has been compared With 
the corporate record on file in this office, of which lt 
purports to be a copy, and that same is full, true and 
correct. 

IN WTTNESS WHEREOF, I execute 
this certWcate and affix the Great 
Seal of the State of California this 

MAR 2 9 i996 

Secretary cf State 



CEkllFlCATE OF AMEND~& 

OP 

AlilTrCLES Of DilCORPOJ.AnON 

R•Aan n. JefFm carti!es tlulC: 

A473874 
ENOORSEC 

FILED 
:n :r.• affa ct !Ill t...a:, ;! i!alt 

~I I~" ~ta.l 11 C11it!w1la 

MAR 2 7 \996 

"1JJI~ 
UJ. ... ~., ... 

2. Aztiela Oae cf tha Aniclll ot llL=rJcmi®. of tbis =1pomi.a11 is 
ia1Tle'ded i,o nK II fOllo'WI! 

"The DllX of tbis corpomiml ii Cesdlly Teltcomm 
fnrananoc.al, :me ... 

3. n. fore1omc am.auharat of dM= Anicla af ID:ospcndca. baa 1-c 
duly apptaYed by the Boad of I>inctan. 

4. no faregoma ammdmrfa of tb& A11i:J.u cf Im:arpomics JIM beca 
duly ipProved by thl teq,uiEed VO".e Of sbaftholdeJ:S lD '"ardlzlcc wich SectioD 902 gf the 
COQ)Cruiom Code. 1'be taeal mm:abez' of ouuamctina sbarcl of the coipamicm ii 100,000. 
The 1"UDMr of lharea vatiq in fa.var al the ame:ridmar, equaled or U'aded a. 'f'Ote 
required. The percc:maae Vot= re¢cd WU C:Uort an ,0 ~. 

I fm't!ler 4cclare msdcr peaalc)' of i'crjuey under me laM af tte State of 
Califonda mat The matters set fonh in this Cero.:ific.m are true aJU1 correct' of my awn 
~· 

Do; March 12.. 1996 



APPLICATION FOR CERTIFICATE OF AUTHORITY FOR 

Destiny Telecomm International. Inc. 

To the Secretary of State of the State of Tennessee: 

Pursuant to the provisions of Section 48-25-103 of the Tennessee Business Corporation Act, the undersigned cor­
poration hereby applies for a certificate of authority to transact business in the State of Tennessee, and for that purpose 
sets forth: 

1. The name of the corporation is _-=D'-"e=sti.,."n...,y,,__,..T_.,e=le=c=omm ....... ~In'"""t...,,e~rn..,a=t..,.io .... n,,,,al~.""I...,,n,.,c.'---------------

If different, the name under which the certificate of authority is to be obtained is-------------

(NOTE: The Secretary of State of the State of Tennessee may not issue a certificate of authority to a foreign corporation 
for profit if its name does not comply with the requirements of Section 48-14-101 of the Tennessee Business Corporation 
Act. If obtaining a certificate of authority under an assumed corporate name, an application must be riled pursuant to 
Section 48-14-lOl(d).) 

2. The state or country under whose law it is incorporated is ___ ....;C,,.,a,...l~if..,,.o""m""'i"""a,__ ___________ _ 

3. The date of its incorporation is _.J'-"u .... n.,,.e,_,2..,,9"'" . .....,19,._9°"'5.__ ______ (must be month, day, and year), and the period of 
duration, if other than perpetual, is ___ ..,.p=e""li:p""e._.tu=a=l.__ ___________ _ 

4 Th., rnml'.'lPte street <1clcirec;s (including zip code) of its principal office is 

100 Hegenberger Road. Suite 200 Oakland. California 92461 
Street City State/Country Zip Code 

5. The complete street address (including the country and zip code) of its registered office in this state is 

500 Tallan Building. Two Union Square Chattanooga. Tennessee 
Street City /State 

The name of its registered agent at that office is 
Corporation Service Company 

Hamilton 37402-2571 
County Zip Code 

6. The names and complete business addresses (including zip code) of its current officers are: (Attach separate sheet 
if necessary.) 

Randall D. Jeffers President 100 Hegenberger Road. Suite 200, Oakland. California 92461 

Randall D. Jeffers Secretaryffreasurer 100 Hegenberger Road. Suite 200. Oakland. California 92461 



·:.ia 

SECRETARY OF STATE 

DESTINY TELECOMM INTERNATIONAL, INC. 

CORPORATION DIVISION 

I, BIU JONES, Secretary of State of the State of California, 
hereby certify: 

That the annexed transcript was prepared by and in 
this office from the record on file, of which it purports 
to be a copy, and that it is full, true and correct. 

SecS!ate =or- :e.108 irev. 51915, 

IN WITNESS WHEREOF, I execute 
this certificate and affix the Great 
Seal of the State of California this 

November 18, 1996 

Secretary of State 
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ARTICLES OF INCORPORATION 

OF 

TEL AMERICA INTERNATIONAL. lNC. 

1898746 

li1 taM ~.; ·~ ~! .. $~\·:···, :: ~? 
o~ ::1~ ~!;:: \· .; · .. ·.-. l 

JUN29l~ 
.-;/(. ,~t:\' 
·-V .. ;.( ':. '· ."""-

nl r ·1 • • .r. 1·'·· ., ' . "·" / .. .. . 

~: lbe name of the corporation is Tel America International, Inc. 

mQ: The purpose of the corporation is to engage in any lawful act or 
activity for which a col'p\)ration may be organized under the General Corporation Law of 
California other th3Il the banking business, the trust company business or the practice of 
a profession permitted to be incorporated by L'1e California Corporations Code. 

THREE: The name and address in the Slate of California of the corporation·s 
initial agent for service of process is William R. Hill.~Donahue, Gallagher. Woods & 
Wood, 300 ~eside Drive, 19th Floor. Oak.land. California 94612 . 

.EQ!JB: The corporation is aulhorized to issue only one class of shares, which 
~hall be designated as "common" shares. The total numb~r of shares which this 
c0rpordtion is authorized to issue is One Million (I ,000,000) . 

.EI.Y.E: The liability of the directors of the corporation for monetary damages 
shall be eliminated to the fullest extent pennissible under California law. 

SIX: The corporation is authorized to provide indemnification of agents (as 
defined in Section 317 of the Corporaticns Code) for breach of duty to die corporaticn and 
its stockholders through bylaw provisions or through agreements with the agents, or both. 
in c:xccss of ·.ole indcrrmification otherwise permitted by Section 317 of the Corporations 
Code, subject to the limits on such excess indemnification set fonh in Section 204 of the 
Corporations Code. 

'i 

.,,, . , 
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CERTIFICATE OF AMENDMENT 

OF 

ARTICLES OF INCORPORA TlON 

RaDd3ll 0. Jeffers certifies I.hat: 

A47387'1 
~ Fii.ED 

In ta: office d 1q Stcrt!Jff ol Stilt 
c I ~e Slal9 ol C1tlf\11i3 

MAR 2 7 1996 

t. He is the President and the Secretary of Tel America lntematioual, 
Inc., a California corporation. 

2. Ankle One of the Articles of !ncorporation of this corporation is 
amended to read as follows: 

·The name of this corporation is Destiny Telecomm 
International, Inc." 

3. The foregoing amendment of the Articles of Incorporation bas i>een 
duly appro~·ed by the Board of Directors. 

4. The foregoing amendment of the Articles of lncorpomion has bei:n 
duly approved IJy the required vote of shareholders in accordance with Section 902 of the 
Corporations Code. The tt''al number of outstanding shares of the corporation is 100,000. 
The number of shares voting in fav;1r of the amendments equaled or exceeded the vote 
required. The percentage vote required was more tban 503. 

I further declare ur.der penalty of perjury under the laws of the State of 
California that lhe matters se~ fonh in this Certificate are true and correct of my own 
knowledge. 

Date: March 12. 1996 

I 

' 

I 
I 
·~ 

' •, 

; __ \ 


