Company ID: 0119726

American Business Alliance, Inc. dba
Commercial Phone Group, Inc.

220 Division St.

Kingston, PA 18704

BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, TN March 31, 1997

INRE: CASE NO.: 96-01616

American Business Alliance, Inc.: Utility Petition to Change Name to American
Business Alliance, Inc. dba Commercial Phone Group, Inc.

ORDER

This matter is before the Tennessee Regulatory Authority (“Authority”) upon the petition
of American Business Alliance, Inc. to change its company name. The Authority
considered this request at an Authority Conference held on March 18, 1997 and concluded
that the applicant had met all the Authority requirements for changing their name.

Pursuant to §T.C.A. 65-4-113,
IT IS THEREFORE ORDERED:

1. That the petition of American Business Ailiance, Inc. to change its name to
American Business Alliance, Inc. dba Commercial Phone Group, Inc. be hereby approved.

2. That American Business Alliance, Inc. dba Commercial Phone Group, Inc. be
authorized as an operator service provider and/or reseller of telecommunications services
for intra-state service in Tennessee as specified in its application on file with the Authority.

3. That said company shall comply with all applicable Authority rules and regulations.
4. That this Order shall be retained as proof of certification with this Authority, and may

be used to obtain appropriately tariffed service and billing arrangements from Authority
authorized telecommunications service providers.
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ATTEST:
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Executive Secretary Difeftor/




