= Spfiﬂt ~ Charles S. "Steve" Parrott
Director - State Regulatory Affairs

January 28, 1997

Dr. Chris Klein

Chief, Utility Rate Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Dear Dr. Klein:

Mid-Atlantic Operations

14111 Capital Boulevard

Wake Forest, North Carolina 27587-5900
Telephone: (919) 554-7039

Fax: (919) 5547595

RECEIVED

JAN 2 8 1997

HORITY
REGULATORY AUT
T LY RATE DIVISION

Enclosed are replacement tariff pages and attachments for United Telephone-Southeast,
Inc.'s (United) Annual Price Cap filing, Tariff No. 96-201, Docket No. 96-01423. These
replacement pages and the accompanying attachments replace in their entirety the previous tariff
filings and workpapers in this docket and are being made in support of the stipulated agreement
on methodology reached among all the parties of record in this proceeding.

The tariff replacement pages include proposals 1) to implement a charge for Directory
Assistance of $0.29 with three allowances per business and residence line, 2) to reduce the
Switched Access Interconnection Charge that i1s currently being assessed on a per access minute
basis to the all carriers interconnecting with the Company's switched access network and 3) to
reduce the Carrier Common Line access rate for terminating minutes. The proposed rates for
Directory Assistance mirror the rates for United’s customers in the Company’s contiguous

operating territory in Virginia.

Documentation which United considers to be "proprietary information" is included to
support the calculations and proposed tariffs. Please contact Kim Denton at (919) 554-7399 or
Laura Sykora at (919) 554-7323 before releasing any of the proprietary information.

The Tennessee General Subscriber Services Tariff revisions affect the following pages:

Table of Contents

Index Ninth Revised Page 2
Eighteenth Revised Page 3

Table of Contents Eleventh Revised Page 1
Second Revised Page 2

Section U3 Fourth Revised Page 10

Original Page 10.1

Third Revised Pages 11 and 12

Fifth Revised Page 13

Fourth Revised Pages 14 through 43

Second Revised Page 44



Page 2
January 28, 1997

General Subscnber Services Taniff revisions (Cont'd):

Section U17 Sixth Revised Check Sheet Page 1
Seventh Revised Contents Page 1
Fourth Revised Page 1
Fifth Revised Page 2
Tenth Revised Page 3
Second Revised Page 3.1
Eleventh Revised Page 4
Fifth Revised Page 5
Ninth Revised Page 6
Fourth Revised Pages 7-9
Section U18 Seventh Revised Pages 1-2

The Tennessee Intrastate Access Tariff revisions affect the following pages:

Check List Forty-Second Revised Page 1
Twenty-First Revised Page 1.1
Tenth Revised Page 1.3

Section 3 Fifteenth Revised Page 105
Section 6 Third Revised Page 271
Fifth Revised Page 274

These proposed tanffs reflect an effective date of May 15, 1997 to allow for the
Tennessee Regulatory Authority to rule on the relevant issues of this docket in early April and a
30 day notice period for Directory Assistance rate changes.

The Company will be placing public notice of this filing in five newspapers in northeast
Tennessee.

By my signature below, I certify that a copy of the enclosed tariffs and appropriate
attachments have been sent to all parties of record in this docket.

If there are any questions, please contact me at (919) 554-7039.

Sincerely,

3

C. Steve Parrott
Director - State Regulatory Affairs
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Attachments

cc: David Waddell - Tennessee Regulatory Authority
Richard M. Tettelbaum - Citizens Telecom (w/o Proprietary Information)
Guy Hicks - BellSouth Telecommunications (w/o Proprietary Information)
L. Vincent Williams - Consumer Advocate Division
Jim Lamoureux - AT&T
James B. Wright - Sprint
Bob Wallace - Sprint
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Service Price Index (SP!) Calculation
Total Revenues by Category for Basic and Non-Basic Sefvices

Dase Revenyes Propesed Revenyes
June 1998 Rates June Junse 1998 Rates June

Soyrce of Revenues  June 1998 Volumes Apnualized June 1996 Vojumes Annualized

Raslc Services Local*  Billing Reports 3,806,697.29 45,6680,367.48 3,806,687.29 45,680,367.48
Basic Service Conn Charges/NRCs™  General Ledger 182,604.71 1,951,256,52 135,549.39  1,626,592.89
Messured Service/OCC  General Ledger 87,818.00 1,053,816.00 87,818.00 1,053,816.00
Total Basic Services 4,057,120.00 48,685,440.00 4,030,064.68 48,360,776.17
Non-Basic Services
Locel*  Billing Reports 1,350,139.00 16,681,668.00 1,438,452.33 17,261,427.96
Message Toll™  Billing Reports 483,787.00 5,805,444.00 483,787.00  5,805,444.00
Switched Access - Dad  Billing Reports 25,547.62 306,571.43 22,436.29 269,235.47
Switched Access  Billing Reports $42,464.73 6,509,576.75 542,484.73  6,509,576.75
Special Access  Billing Reports 15,896.20 190,754.40 17,080.72 204,968.64
Opportunity 800 Bliling Reports 9,450.00 113,400.00 9,450.00 113,400,00
WATS™  Billing Reports 27475 3,297.00 27475 3,297.00
Non-Basic Service Conn ChergewNRCs™  Genersi Ledger 66,680.03 800,160.38 55,388.27 664,419.19
Billing end Collecti Billing Rep $9,379.11 712,549.32 59,379.11 712,549.32
Public & Semi-Public Phone Revenue™***  General Ledger 85,722.00 1,028,664.00 85,722.00 1,028,664.00
Caellutar Int cti G | Ledger 117,507.00 1,410,084.00 117,507.00  1,410,084.00
Dirsctory Compensation  General Ledger 299,255.00 3,591,060.00 299,255.00 3,591,060.00
Miscell M i Ledger 346,703.18 4,160,438.20 345,703.18  4,160,438.20
Non-Basic Revenus Adjustment  Attachment A, page 2 of § (27.055.33) (324,662.96)
Di Yy Assistance  Attach A page3ofS 87,255.27 1,167,063.24
Switched Access RIC  Attachment A, Page 4 of 5 (24,687.79)  (296,253.50)
Carrier Common Line  Attachment A, Page Sof § (86,971.63)  (803,659.53)
Total Non-Basic Services 3,442,805.62 41,313 667.46 3,456,420.90 41,477,050.80
TOTAL BASIC end NON-BASIC 7,499,925.62 89,999,107.46 7,486,485,58 89,837,826.97
PRIISPI COMPARISON Basic SP{ Calculation Proposed Revenuss 4,030,064.68 48,360,776.17
Base Ravenues 4,057,120.00 48,685,440.00
Resuilt 0.9933 0.9932
X 100 99.33 99.23
Non-Basic $PI Calculation Proposed Revenues 3,456,420.90 41,477,050.80
Sase Revenues 3,442,805.62 41,313,667.48
Result 1.0040 1.0040
X100 100.40 100.40
Current Year PRI (Attachment B) 100.40 100.40

* Basic-Local snd Non-Basic-Local include an sdusimant from ABC/NAR Workpaper.

= Basic-Local + Besic-Maasured + Non-Basic-Local + Non-Bssic Coldwr Inferconnection = Total to consider for Serv CarvwNRC elocation,
“ includes Reglon Cal sdustment end Deny Al Xnowlodge (DAK) charges.

* includes MOU slement. Monthly Recusring [s included in Non-Besic Local.

™ Includes coins colected revenue. Monthly Recurting ts incuded in Non-Basic Local

T Inchudes pole etachments, floor space, retumed check, E911 biling fees, oz, (nrastats alocation factors s af 5/96 wars used,

Unlted Telephons-Southeast, Inc.
January 28, 1997
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Non-Basic Revenue Adjustment

On June 24, 1996, United Telephone placed into effect a revenue neutral filing
for Custom Calling Features, DID Rates, and Service Connection Charges.

In reviewing the information associated with the filing, United has determined
that a percentage of the reduction in Service Connection Charges more
appropriately belongs in the Basic Service Category. A filing to reflect this
change is being made separate and apart from this docket.

United Telephone-Southeast, Inc.
January 28, 1997
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Directory Assistance Analysis
Allowances: Business = 3 Residence =3

Estimated Monthly Revenues
of Calls Exceeding Allowance
Rate Business* Residence* Total

0.29 21,176.09 76,079.18 97,255.27

* Service volumes were extracted from June 1996 data.

United Telephone-Southeast, Inc.
January 28, 1997



Switched Access Interconnection Charge
June 1996 Annualized
Current Rate -.00348

Cument  Current Projected Praojected Projected Total

Curent Monthly  Annual Proposed Monthly Monthly Annual Annual

Co State Jur ElI Yr Mon TdAMOU Rate Revenues Revenues Rate Revenues Variance Revenues Variance
1604 TN RA RC 96 6 17,361,316 0.003480 $60,417 $725,009 | 0.0020580 $35,730 ($24,688) $428,755 ($296,253)

United Telephone-Southeast, inc.

January 28, 1997

.
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1996 PRI Calculation

Input:
Inflation Rate

First Qtr 1995 vs. First Qtr 1996
Calculation:

Step 1:
Base Rate of 100

Step 2:
Plus: The lessor of:

1/2 Inflation Rate
or
Infiation Rate - 2%

Step 3:
Divided by 100

Step 4:
Multiplied by the current PRI (100)

24

100

1.004

United Telephone-Southeast, inc.
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC.

TENNESSEE
ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997
BY: Director State Regulatory Affairs

Wake Forest, North Carolina

TABLE OF CONTENTS

u1. DEFINITION OF TERMS

u2. GENERAL REGULATIONS

u3. BASIC LOCAL EXCHANGE SERVICE

U4. SERVICE CHARGES

us. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

Us. DIRECTORY LISTINGS

u7. COIN TELEPHONE SERVICE

us. TELEPHONE ANSWERING SERVICE FACILITIES

ug. FOREIGN CENTRAL OFFICE SERVICE AND FOREIGN EXCHANGE SERVICE
U10. ABBREVIATED DIALING

U11.  PRIVATE BRANCH EXCHANGE SERVICE

U12. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

U13. MISCELLANEOUS SERVICE ARRANGEMENTS

Ui4.  AUXILIARY EQUIPMENT

U15. CONNECTION WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS
U16. INTERCONNECTION OF MOBILE SERVICE

U17. DIRECTORY ASSISTANCE SERVICE

U18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
U18. WIDE AREA TELEPHONE SERVICE

U20. OPTIONAL CALLING PLANS

U21.  UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

U22. PRIVATE AND LEASED LINES

u23. WIDE SPECTRUM SERVICES

U100. OBSOLETE SERVICE OFFERINGS



GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Index Ninth Revised Page 2
TENNESSEE Cancels Index Eighth Revised = Page 2
ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997
BY: Director State Regulatory Affairs
Wake Forest, North Carolina
INDEX

Subject ] Section Page
Company Facilities at Hazardous or Inaccessible Locations ................ocociiiiiiiiiiiiiiic e u2. 13
CONCESSION SIVICE ...ttt ee ettt ettt et b e b e et et eh ettt tees e sesasacenn u3. 8
Connection with Certain Facilities and/or Equipment of Others ... U1s. 1

Certain Facilities of SUDSCIIDEIS ...........oiiiiieeieieee e u2. 2

Data Transmitting and/or Receiving Terminal Equipment ...........c..ccccciiniiininnin e U1S. 111

Miscellaneous Common Carriers .... e e ee e e es e oo eenes u2. 18
Personal Hearing AIdS ............occooieiiiiiiiiee sttt et e e e U1S. 22
Public Address or Loudspeaker Paging Systems ..o u1s. 12
Connecting Carriers, Use of the Facilities of Others.............ccooiiiiiroiioice e u2. 18
CONSITUCHON CHAGES ...ttt sttt ettt e bt e ettt e ebt e st b ceaaantaneeaneeraaneens Us. 1
CONSIIUCHION ...ttt ettt te et e bc et e ta et e e e s e esaseeaeeseenseeeaeaeanasenes Us. 1
ON Private Property..........c... ittt et b et e s s us. 3
On Public Highways or Other Easements. ... ......c.cooioioiiiiii e us. 1
SPECIAL TYPES ..ottt et ettt e bttt ettt Us. 4
Contribution in Aid to CoNSrUCHON .........ccoiiiiii ettt Us. 9
Control of COMMUNICALIONS .......co.oviiiiit ittt eaeae u2. 3
County Seat EXchange Calling .........cocooieiiuiieice ettt U3. 7
Custom Calling Services (FEaIUIreSs) .........cccciiiiiiiiiircie ettt e eee e neee e U13. 13
CUSEOM LISHING.....etiee ittt ettt et et bt et ae e s e sae et e b ebteeeeeeeinenasbeeen Us6. 8
Customer Premises [NSIde WITING ... ..ottt ettt e e e sae e s s e e e sseeeesaeaesseeeean U1s. 23
Customer Provided Terminal EQUIPMENE ...........ooiiiiiiiiiieeeeeeee e e eeessne e u1s. 3
Customer Provided Communications System.. U1s. 11.6
Customer Satisfaction GUAANTEE ... ... e eseaemsaacec e enes u2. 22
Damage to SUbSCTIDEr'S PremiSES ...........ccoiiiiiiee ettt r e u2. 18
Data Services
Dedicated (Private Line)
Digital Data (2.4-64 Kbps) - See DIgiLinkS™.______.........ooccccriroicnrecrsecsecnneons vzz. 18
T-1 or High Capacity - See TransLinkS™ uz22. 15
Switched
Switched Data (up to 19.2 kbps) - See SWItchLinkS™.................occeeeerrerereccer u13. 46
Defacement Of PremMUSES .........oci ittt ettt e et e et s st en e e s e ae e s eenereenas u2. 18
Definition and Purpose of Public Telephones ..............cciiiiiiiiiiiiecc et u7. 1
DefintioN Of TEIMIS ......oiiiiieeeeeee ettt e e et e st eta et e st e e ean st faneseeseasesseseseaseanassssensasasssesenseas U1. 1
Demarcation POINt ...........ccooiiiiiiiic ettt ettt ettt eee et eee e s s u15s. 23
DepPOSits........ooriieeeeteeee e v2. 16
Destruction of Telephone Equipment by Subscriber.............cooiiiii e uz. 12
Direct Inward Dial (DID) Service........c.cccoceenereeee.e uU13. 22
DHPBCROTIES ...ttt ettt oottt oot et et e et et e bt easame e e estentenseebeemsessenbaesee e U6. 1
Directory ASSISIANCE SOIVICE................c.ccoooiviiiiiiiie ettt en e seaa e u17 1 (N)
Directory Errors and Omissions... u2. 19
DIrECEOTY LISHNGS ...eiiiit ittt ettt ettt et e e e eeemeebeese s e eeanseeneeaneneeenes Us6. 1
AdItional LIStINGS ....c..coeeieiiiieiet ettt et e an s U6. 5
Cross Reference Listing ue. 6
Custom Listings ............. uUe. 8
Foreign Listings........cccoceieieiiniiinvcncnen. Us. 6
Miscellaneous Listings............cccccocceceennee. u6. 6
Regulations Applicable to... U6. 1
Disconnection of Service for CaUSE...........c.iii ittt ettt et e e ee et e ete e seeneenees uz2. 4
Dual Tone Multiple Frequency SigNaling .........cccooiieoeeiineeeei et eaeeeas U13. 31
(M)
M)

(M) Material moved to Page 3.



N

GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Index Eighteenth Revised Page 3
TENNESSEE Cancels Index Seventeenth Revised Page 3

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997
BY: Director State Regulatory Affairs

Wake Forest, North Carolina

INDEX

Subject Section Page
Eight Hundred (800)/Eight-Eight-Eight (888) Service............ccoovvvviiiereeiieiireneeeriein o U1g. 8 (M)
Electric Power, Provision of...... ..o u2. th!
Emergency Number Service 9171 ... u21. 1
Emergency Reporting System (Notifone)..........ccccooviiiiiiii e U14. 1
Employees CONCESSION SEIVICE .........ccoiiiiiiiiiiin ittt et ee e e u3s. 8
B e PriSE SOIVICE. ..o u1s. 12
Equipment in Explosive Atmosphere ... u2. 19
Establishment and Furnishing of Service............coooiiiiiiiiii u2. 5
Establishment of Identity..........cooiiii e u2. 1
Explanation of Terms ... U1. 1 (M)
EXpressTOUCh® SOIVICE. ... ..ottt seseenstessessene U13. 32
Extension Line Mileage. ... e U13. 2
EX ENSION SeIVICE ... o e U13. 1
Flat Rate Service. ... us. 2
Flat and Message Rate Service ...t e u3. 5
Floor Space, Electric Power and Operating at the Subscriber's Premises................. u2. 11
Foreign Central Office ServiCe ........coiii i ug. 4
F OGN LIS g S .o ettt eaeaee u6. 6
Foreign EXChange SenviCe ... ... e ug. 1
Frame Relay SemviCe ...... ..o e U13. 50
Freedom Calling Plans ... ... u20. 2
General ReguIations ... ... ... i i u2. 1
Hazardous Locations, Provision of Service ............oooomiioiiiiiiiiiiie e u2. 13
Hotel Billing Information Center ... e u11. 5
Impersonation of Another with Fradulent Intent.................................................. U2. 4
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Eleventh Revised Contents Page 1
TENNESSEE Cancels Tenth Revised Contents Page 1

ISSUED: January 28, 1997 ' EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina
U3. BASIC LOCAL EXCHANGE SERVICE
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GENERAL SUBSCRIBER SERVICES TARIFF

N UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised Page 10
TENNESSEE Cancels Third Revised Page 10
ISSUED: January 28, 1997 . EFFECTIVE: May 15, 1997
BY: Director State Regulatory Affairs

Wake Forest, North Carolina

etz

U3. BASIC LOCAL EXCHANGE SERVICE

u3.s LOCAL OPERATOR VERIFICATION/INTERRUPTION SERVICE

U3.8.1 GENERAL

Verification service provides operator assistance in determining if a called line is in use.
Interruption service provides for operator interruption of a conversation in progress on a called

e, line. The customer may request these services for a charge, where facilities are available, by
calling the “0" Operator.

U3.8.2 APPLICATION OF CHARGES
1. The charges specified in c. following will apply to all requests except:

(a) Emergency requests from official emergency agencies when the request is received on
an agency line from agency personnel.

(b) Emergency requests in which the caller identifies that the request is to (1) an official
public emergency agency; (2) an emergency medical number; or (3) a privately endowed
and operated suicide, drug, alcohol, or runaway crisis reporting center.

(c) Requests in which the operator encounters a trouble condition or has reason to believe a
trouble condition exists.

U3.8.3 RATES

1. Verification: A charge of $.50 applies each time the operator verifies a called line and hears
voice communication.

2. Interruption: A charge of $1.00 applies each time the operator interrupts a conversation that
is in progress on the called line. The charge is for the interrupt service and does not depend
on whether the called party agrees to release the line and accept the call.

3. If an operator both verifies the condition of the line and interrupts conversation on the same
request, the interrupt charge only applies.

b, 4. The charges for Verify/Interrupt service are in addition to any applicable message rates.

rene

U3.9 DIRECTORY ASSISTANCE SERVICE

Regulations and rates are specified for Directory Assistance Service in Section 17 of this Company's

General Subscriber Services Tariff.

(X) Material moved to Page 10.1




adua,

GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Original Page 10.1
TENNESSEE

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE

U3.70 OPERATOR ASSISTED LOCAL CALLS ()

a. A surcharge of $.50 will apply when the caller requests operator assistance and the call is completed (X)
within the local service area. The call may be billed to the originating telephone, credit card, third
number, collect or any other special identification number.

b.  When a calling card call is made from a paystation, The Operator Handling Differential for Dial Credit
Card, specified in Section U18, will apply.

c. Application of Charges
1. The $.50 surcharge will be applied to each completed call except:
(a) For calls to the Company for official telephone business.

(b) For emergency calls to agency type telephone numbers such as to those agencies of the
federal, state or local government which have the capability and legal authority to provide aid
in emergency situations and to any emergency medical number.

(c) When the caller identifies himself as being handicapped and unable to place the call due to
his handicap.

(d) When the caller advises he has had service trouble in reaching the terminating number. (X)

(X) Material moved from Page 10.
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Third Revised Page 11
TENNESSEE Cancels Second Revised Page 11

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE

U3.11  LIFELINE ASSISTANCE PROGRAM (M)

uUs. 111

U3. 11.2

U3. 11.3

General (M

The Lifeline Assistance Program adopted by the Tennessee Public Service Commission
provides for a state subsidy equal to 100 percent of the Interstate Subscriber Line Charge.
The program has also been certified by the Federal Communications Commission which
allows for the Company to waive the Interstate Subscriber Line Charge.

The Lifeline Assistance Program is available only in conjunction with Residence Budget
Service (see U3.3.2.2). This program applies to the local service bills for qualified residential
recipients of Aid to Families with Dependent Children (AFDC), Supplemental Security Income
(SSI) or Food Stamps.

Application and Regulations (M

A. A standard application will be available to the subscriber and evidence of certification by
the agency must be provided to the Company.

B. The Company will confirm and reconcile eligibility upon initial application to the program
and semiannually by providing the agency involved with data transmission of all credit
recipients. Following notification of ineligibility, the ineligible subscriber's service will be
converted to flat rate.

Rates and Charges (M

To participate in the Lifeline Assistance Program qualified residential customers will be
required to subscribe to Residence Budget Service as defined in U3.3.2.2 of this tariff with the
following exceptions:

S & E Code

- Lifeline subscribers will receive a credit 1XLC(USP)
equal to 100 percent of the Interstate
Subscriber Line Charge, and

- The total monthly bill for the residence
individual line service fixed monthly rate
and the additional local message
charges will not exceed the monthly
rate for residence flat rate service as
specified in U3.3.1 of this tariff.

(Maximum of one line per qualified household)



GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Third Revised Page 12
TENNESSEE Cancels Second Revised Page 12

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Bristol, Tennessee
U3. BASIC LOCAL EXCHANGE SERVICE

U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE

U3.712.1 GENERAL

Exchange service as set forth in Section U1 and General Regulations as set forth in Section U2 of
this tariff is furnished for the exclusive use of the subscriber, employees, agents, representatives
and/or members of the subscriber's domestic establishment. Resale of basic local exchange
service(s) is permitted only under specific conditions as described in this tariff. For the purpose of
this tariff, sharing of basic local exchange service is considered to be synonymous with resale of
basic local exchange service and will be referred to as Shared Tenant Service (STS).

The following definitions are applicable to the Shared Tenant Service:

a. STS offering is the provision of basic local exchange service for sharing or reselling by the
STS provider.

b. STS provider is the customer of record/subscriber with the company and the provider of basic
local exchange service to its tenants/guests/clients.

¢c. STS area is the specifically identified contiguous property area(s) under the control of the
STS provider.

d. STSclient is the end user of the STS offering.

Exchange access lines are subject to the nonrecurring charges specified in Section U4of this
tariff.

U3.712.2 CONDITIONS

a. The STS provider may be a person, company, or corporation or authorized representative
responsibie for placing application for service; requesting additions, rearrangements,
maintenance, or discontinuances of service; payment in full of charges incurred or any sum
due to the company.

b. STS offering is allowed where facilities permit and only within the confines of specifically
identified contiguous property area. STS area designated for STS offering may be
intersected by public thoroughfares provided that in the absence of such thoroughfares the
STS area would be contiguous property.

¢. STS area must be within the confines of the existing wire center and/or telephone exchange
boundaries. The location of the STS provider's communication switching equipment will
determine the wire center and/or telephone exchange serving the STS area. The STS area
must be under the control of the STS provider or within a common development with a single
name identity, i.e., office parks, shopping centers, apartment complexes, condominiums,
time share condominiums, nursing homes, hospitals, hotels, motels, military bases, college
campuses, etc.

d. Potential STS provider(s) must furnish the company with a written description of the STS
offering master plan, a detailed map depicting the geographical location of the STS area
including but not limited to political boundaries, natural boundaries such as rivers, creeks,
ravines, swamps, marsh, etc., existing or proposed public or private thoroughfares, existing
or proposed public private right(s)-of-way and/or any other information the company may
need.

(M

(M

(T)
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fifth Revised Page 13
TENNESSEE Cancels Fourth Revised Page 13

ISSUED:
BY:

U3.12

EFFECTIVE: May 15, 1997

January 28, 1997
Director State Regulatory Affairs
Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE

SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd) M
U3. 122 CONDITIONS (Cont'd) M
e.  STS offering may not exceed a combined total of five hundred (500) inward, outward and/or two-way flat and/or

measured individual exchange facilities/lines.

The company will furnish basic local exchange telephone service to a STS client when requested. Only measured
individual exchange line(s) will be provided to the STS client as described in U3.11.4 of this tariff. These exchange
line(s) will not be used in the totaling referred to in e. above.

The company generally installs and maintains its own facilities to reach the premises of each individual
subscriber. In the instances where the Company services an STS client, at the Company’s option, in lieu of
Company owned facilities, the Company may choose to utilize privately owned distribution facilities within the
STS area. In the instances where the Company utilizes privately owned distribution facilities, the Company must
have access to the facilities unless alternate mutually beneficial arrangements exist. Regardless of the method
chosen, the Company must be granted this right by the STS provider within the STS area.

Nothing in the STS tariff impairs the Company’s franchise or ability to operate. The STS tanff is not intended to,
nor does it, enfranchise or certify the STS provider as a telecommunications company.

Nothing in the STS tariff conveys any obligation to the Company beyond the point of demarcation at the STS
provider's communication switching equipment or the STS client's premises when served by the Company.

Intercom type calling among STS clients of the STS offering is permitted to the extent that such calling is
privately beneficial to the STS clients and not detrimental to the public.

Interconnection between STS offerings is prohibited.

The STS provider will be the single point of contact for all STS client services including those clients desiring
service from both the STS provider and the Company.

Where the STS Provider subscribes to ABC service, the number of simultaneous exchange and toll network
calls to and from ABC access lines is limited by the number of Network Access Registers ordered by the STS
Provider. Each Network Access Register may be arranged for two-way, one-way incoming or one-way outgoing
operation depending upon the option chosen by the customer at the time the Network Access Register is
installed.

U3. 123 RATES AND CHARGES )

a.

Other than the rates and charges specified following, rates and charges as specified for other associated
services as found in this tariff apply as appropriate.

A non-recurring STS provider establishment charge of thirty dollars ($30) will be required and must accompany
the STS offering master plan as described in U3.11.2(d) above.

Exchange access lines are subject to the nonrecurring charges specified in Section U4 of this tariff.

The client of the reseller is defined as a different business, firm, corporation, company, subsidiary, association,
associate or a residence. A monthly client charge shown in U3.11.4 applies for each client of the reselier,
except for Federal, State and Loca! Government, Telephone Answering Service, and Radio Common Carriers.
One directory listing for each client of the reseller will be provided in the alphabetical section of the directory

at no extra charge. Other listings may be obtained under the conditions and rates specified in Section U6,
Directory Listings Tanff. Client listing charges will not be separately billed.



GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina
U3. BASIC LOCAL EXCHANGE SERVICE

us.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)

U3.72.3 RATES AND CHARGES (Cont'd)

e. In exchanges where Local Measured Service is available as specified in U3.3.2 of this
tariff, a flat rate will apply for each connection of a Shared Tenant Service access line to
the serving central office as described in U3.11.4 of this tariff. In addition to the flat
rate, a usage sensitive charge will apply for Outward Only and Two-Way trunks or
Outward only and Two-Way Network Access Registers, which corresponds to the Local
Measured Service rate as described in U3.3.2 of this tariff.

Page 14
Page 14



GENERAL SUBSCRIBER SERVICES TARIFF

. UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised
ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997
BY: Director State Regulatory Affairs

Whake Forest, North Carolina
U3. BASIC LOCAL EXCHANGE SERVICE
U3.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES

Rate Group 10 Exchanges with up to 25,400 main stations.
Exchange(s): Baileyton

Flat LMS
- Shared Tenant Service
PBX Trunks
Inward Only $60.75
Outward Only $36.45
Two-Way 36.45
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
o Two-Way! 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $60.75
Outward Only $36.45
Two-Way 36.45
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
- Two-Way! 30.00
Business Individual Line 17.78
Residence Individual Line 6.73

Monthly Rate
Client Charge

- Each
Residence $4.00
Business 10.00

TLMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.

Page 15
Page 15
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GENERAL SUBSCRIBER SERVICES TARIFF

TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised
January 28, 1997 EFFECTIVE: May 15, 1997
Director State Reguiatory Affairs

Wake Forest, North Carolina
U3. BASIC LOCAL EXCHANGE SERVICE
U3.172 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES (Cont'd)

Rate Group 15 Exchanges with up to 85,700 main stations.
Exchange(s): Blountville

Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $71.61
Outward Only $42.97
Two-Way 42.97
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
Two-Way1 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $71.61
Outward Only $42.97
Two-Way 42.97
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
Two—Way1 30.00
Business Individual Line 20.96
Residence Individual Line 7.86
Monthly Rate
Client Charge
Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.

Page 16
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GENERAL SUBSCRIBER SERVICES TARIFF

TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised
January 28, 1997 EFFECTIVE: May 15, 1997
Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES (Cont'd)

Rate Group 12 Exchanges with up to 41,300 main stations.
Exchange(s): BIuff City

Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $65.85
Outward Only $39.51
Two-Way 39.51
Network Access Registers
Inward Only 50.00
Outward Only! 30.00
Two-Way1 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $65.85
Outward Only $39.51
Two-Way 39.51
Network Access Registers
Inward Only 50.00
Outward Only‘1 30.00
Two-Way1 30.00
Business Individual Line 19.27
Residence Individual Line 7.21
Monthly Rate
Client Charge
Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.

Page 17
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES (Cont'd)
Rate Group 12 Exchanges with up to 41,300 main stations.

Exchange(s): Bristol
Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $65.85
Outward Only $39.51
Two-Way 39.51
Network Access Registers
Inward Only 50.00
Outward OnIy1 30.00
Two—Way1 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $65.85
Outward Only $39.61
Two-Way 39.51
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
Two-Way1 30.00
Business Individual Line 19.27
Residence Individual Line 7.21

Monthly Rate
Client Charge

Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.

Page 18
Page 18



GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.172 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.12.4 MONTHLY RATES (Cont'd)

Rate Group 9 Exchanges with up to 19,900 main stations.

Exchange(s): Butler
Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $58.26
Outward Only $34.96
Two-Way 34.96
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
Two-Way ! 30.00
Shared Tenant Service Client2
PBX Trunks
Inward Only $58.26
Outward Only $34.96
Two-Way 34.96
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
Two-Way' 30.00
Business Individual Line 17.05
Residence Individual Line 6.42
Monthly Rate
Client Charge
Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.

Page 19
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC.

ISSUED:
BY:

TENNESSEE

January 28, 1

997

Director State Regulatory Affairs

Wake Forest,

North Carolina

EFFECTIVE:

Fourth Revised
Cancels Third Revised

U3. BASIC LOCAL EXCHANGE SERVICE

U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)

U3.72.4 MONTHLY RATES (Cont'd)

Rate Group 13 Exchanges with up to 52,700 main stations.

Exchange(s):

Church Hill

Shared Tenant Service

PBX Trunks
Inward Only
Outward Only
Two-Way

Network Access Registers

Inward Only

Outward Only1
Two—Way1

Shared Tenant Service Client?

PBX Trunks
Inward Only
Outward Only
Two-Way

Network Access Registers

Inward Only

Outward Only1
Two-Way1
Business Individual Line

Residence Individual Line

Client Charge
Each
Residence

Business

Flat LMS
$67.92
$40.75
40.75
50.00
30.00
30.00
$67.92
$40.75
40.75
50.00
30.00
30.00
19.88
7.47

Monthly Rate

$4.00
10.00

1LMS rate is equal to 60% of the Network Access Register rate.

’Rate applies to a second line ordered by the STS client from the telephone company.

May 15, 1997
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised Page 21
TENNESSEE Cancels Third Revised Page 21

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd) (T)
U3.712.4 MONTHLY RATES (Cont'd) (T)

Rate Group 9 Exchanges with up to 19,900 main stations.
Exchange(s): Elizabethton

Flat LMS
Shared Tenant Service
PBX Trunks
inward Only $58.26
Outward Only $34.96
Two-Way 34.96
Network Access Registers
Inward Only 50.00
Outward Only‘1 30.00
Two-Way1 30.00
Shared Tenant Service Client2
PBX Trunks
Inward Only $58.26
Outward Only $34.96
Two-Way 34.96
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
Two-Way' 30.00
Business Individual Line 17.05
Residence Individual Line 6.42
Monthly Rate
Client Charge
Each
Residence $4.00
Business 10.00

1. MS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.



GENERAL SUBSCRIBER SERVICES TARIFF

o UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised
ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997
BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.12.4 MONTHLY RATES (Cont'd)

Rate Group 4 Exchanges with up to 5,900 main stations.

Exchange(s): Erwin
e Flat LMS

Shared Tenant Service

PBX Trunks
Inward Only $47.54
Outward Only $28.52
Two-Way 28.52

Network Access Registers

Inward Only 50.00
Outward Only 30.00
Two—Way1 30.00
Shared Tenant Service Client2
PBX Trunks
inward Only $47.54
Outward Only $28.52
Two-Way 28 52

Network Access Registers

Inward Only 50.00
- Outward Only1 30.00
Two—Way1 30.00
Business Individual Line 13.91
Residence Individual Line 5.35

Monthly Rate
Client Charge

Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.

Page 22
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GENERAL SUBSCRIBER SERVICES TARIFF

TELEPHONE-SOUTHEAST, INC.
TENNESSEE

January 28, 1997
Director State Reguiatory Affairs
Wake Forest, North Carolina

Fourth Revised
Cancels Third Revised

EFFECTIVE: May 15, 1997

U3. BASIC LOCAL EXCHANGE SERVICE
U3.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)

U3.12.4 MONTHLY RATES (Cont'd)

Rate Group 13 Exchanges with up to 52,700 main stations.

Exchange(s): Fall Branch

Shared Tenant Service
PBX Trunks
Inward Only
Outward Only
Two-Way
Network Access Registers

Inward Only

Outward Only‘1
Two-Way1

Shared Tenant Service Client?
PBX Trunks

Inward Only
Outward Only
Two-Way

Network Access Registers

Inward Only

Outward Only‘I
Two—Way‘l

Business Individual Line

Residence Individual Line

Client Charge
Each
Residence

Business

Flat LMS
$67.92
$40.75
40.75
50.00
30.00
30.00
$67.92
$40.75
40.75
50.00
30.00
30.00
19.88
7.47

Monthly Rate

$4.00
10.00

1LMS rate is equal to 60% of the Network Access Register rate.

2Rate applies to a second line ordered by the STS client from the telephone company.
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wnng,

UNITED

ISSUED:
BY:

GENERAL SUBSCRIBER SERVICES TARIFF

TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised
January 28, 1997 EFFECTIVE: May 15, 1997
Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.12.4 MONTHLY RATES (Cont'd)
Rate Group 10 Exchanges with up to 25,400 main stations.

Exchange(s): Greenevilie
Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $60.75
Outward Only $36.45
Two-Way 36.45
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
Two-Way‘1 30.00
Shared Tenant Service Client2
PBX Trunks
Inward Only $60.75
Outward Only $36.45
Two-Way 36.45
Network Access Registers
Inward Only 50.00
Qutward Only1 30.00
Two-Way1 30.00
Business Individual Line 17.78
Residence Individual Line 6.73

Monthly Rate
Client Charge

Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.172 SHARING AND RESALE OF BASIC | OCAL EXCHANGE SERVICE (Cont'd)
U3.12.4 MONTHLY RATES (Cont'd)
Rate Group 9 Exchanges with up to 19,900 main stations.

Exchange(s): Hampton
Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $58.26
Outward Only $34.96
Two-Way 34.96
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
Two—Way1 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $58.26
Qutward Only $34.96
Two-Way 34.96
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
Two-Way1 30.00
Business Individual Line 17.05
Residence Individual Line 6.42

Monthly Rate
Client Charge

Each
Residence $4.00
Business 10.00

1L MS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC.

ISSUED:
BY:

TENNESSEE

January 28, 1997
Director State Regulatory Affairs
Wake Forest, North Carolina

Fourth Revised
Cancels Third Revised

EFFECTIVE: May 15, 1997

U3. BASIC LOCAL EXCHANGE SERVICE

U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)

U3.72.4 MONTHLY RATES (Cont'd)

Exchange(s): Johnson City

Shared Tenant Service

PBX Trunks
inward Only
Qutward Only
Two-Way

Network Access Registers

Inward Only

Outward Only1
Two—Way1

Shared Tenant Service Client2

PBX Trunks
Inward Only
Outward Only
Two-Way

Network Access Registers

Inward Only

Outward Only1

Two—Way1
Business Individual Line

Residence Individual Line

Client Charge
Each
Residence

Business

Rate Group 12 Exchanges with up to 41,300 main stations.

Flat LMS
$65.85
$39.51
39.51
50.00
30.00
30.00
$65.85
$39.51
39.51
50.00
30.00
30.00
19.27
7.21

Monthly Rate

$4.00
10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.
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GENERAL SUBSCRIBER SERVICES TARIFF

b UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised Page 27
TENNESSEE Cancels Third Revised Page 27
ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997
BY: Director State Regulatory Affairs
k. Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES (Cont'd)

Rate Group 12 Exchanges with up to 41,300 main stations.

Exchange(s): Jonesborough
Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $65.85
Outward Only $39.51
Two-Way 39.51
Network Access Registers
Inward Only 50.00
. Outward Only’ 30.00
Two-Way 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $65.85
Outward Only $39.51
Two-Way 39.51
Network Access Registers
Inward Only 50.00
- Outward OnIy1 30.00
Two-Way 30.00
Business Individual Line 19.27
Residence Individual Line 7.21
Monthly Rate
Client Charge
- Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.



.

GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised Page 28
TENNESSEE Cancels Third Revised Page 28

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.172 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES (Cont'd)

Rate Group 13 Exchanges with up to 52,700 main stations.
Exchange(s): Kingsport

Flat LMS
Shared Tenant Service
PBX Trunks
inward Only $67.92
Outward Only $40.75
Two-Way 40.75
Network Access Registers
Inward Only 50.00
Outward OnIy1 30.00
Two-Way1 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $67.92
Outward Only $40.75
Two-Way 40.75
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
Two-Way1 30.00
Business individual Line 19.88
Residence Individual Line 7.47
Monthiy Rate
Client Charge
Each
Residence $4.00
Business 10.00

1. MS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.



Mo

GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC.

ISSUED:
BY:

TENNESSEE

January 28, 1997
Director State Regulatory Affairs
Wake Forest, North Carolina

EFFECTIVE:

Fourth Revised Page 29
Cancels Third Revised Page 29
May 15, 1997

U3. BASIC LOCAL EXCHANGE SERVICE
U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)

U3.12.4 MONTHLY RATES (Cont'd)

Rate Group 14 Exchanges with up to 72,000 main stations.

Exchange(s): Limestone

Shared Tenant Service
PBX Trunks
inward Only
Outward Only
Two-Way
Network Access Registers

Inward Only

Outward Only1
Two-Way1

Shared Tenant Service Client2
PBX Trunks

Inward Only
Outward Only
Two-Way

Network Access Registers

Inward Only

Outward Only!

Two-Way1
Business Individual Line

Residence Individual Line

Client Charge
Each
Residence

Business

Flat

$69.89

50.00

$69.89

50.00

r—
<
w

$41.93
41.93

30.00
30.00

$41.93
41.93

30.00
30.00
20.45

7.66

Monthly Rate

$4.00
10.00

1L MS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.

(M)
(M)
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Woake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.12.4 MONTHLY RATES (Cont'd)
Rate Group 13 Exchanges with up to 52,700 main stations.

Exchange(s): Midway - Sullivan Co.

Flat LMS
Shared Tenant Service
PBX Trunks
inward Only $67.92
Outward Only $40.75
Two-Way 40.75
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
Two-Way! 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $67.92
Outward Only $40.75
Two-Way 40.75
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
Two—Way1 30.00
Business Individual Line 19.88
Residence Individual Line 7.47

Monthly Rate
Client Charge

Each
Residence $4.00
Business 10.00

1 MS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.
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UNITED

ISSUED:
BY:

GENERAL SUBSCRIBER SERVICES TARIFF

TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised
January 28, 1997 EFFECTIVE: May 15, 1997
Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.12.4 MONTHLY RATES (Cont'd)
Rate Group 13 Exchanges with up to 52,700 main stations.

Exchange(s): Midway - Washington Co.

Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $67.92
Outward Only $40.75
Two-Way 40.75
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
Two-Way 30.00
Shared Tenant Service Client2
PBX Trunks
Inward Only $67.92
Outward Only $40.75
Two-Way 40.75
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
Two-Way' 30.00
Business Individual Line 19.88
Residence Individual Line 7.47
Monthly Rate
Client Charge
Each
Residence $4.00
Business 10.00

1L MS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES (Cont'd)
Rate Group 10 Exchanges with up to 25,400 main stations.

Exchange(s): Mosheim
Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $60.75
Outward Only $36.45
Two-Way 36.45
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
Two-Way ! 30.00
Shared Tenant Service Client2
PBX Trunks
Inward Only $60.75
Outward Only $36.45
Two-Way 36.45
Network Access Registers
Inward Only 50.00
Outward Only 30.00
Two-Way1 30.00
Business Individual Line 17.78
Residence Individual Line 6.73
Monthly Rate
Client Charge
Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.
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UNITED

ISSUED:
BY:

GENERAL SUBSCRIBER SERVICES TARIFF

TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised
January 28, 1997 EFFECTIVE: May 15, 1997

Director State Regulatory Affairs
Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.12.4 MONTHLY RATES (Cont'd)

Rate Group 3 Exchanges with up to 4,600 main stations.

Exchange(s): Mountain City

Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $45.80
OQutward Only $27.48
Two-Way 27.48
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
Two-Way ! 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $45.80
Outward Only $27.48
Two-Way 27.48
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
Two-Way'! 30.00
Business Individual Line 13.40
Residence Individual Line 5.14
Monthly Rate
Client Charge
Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.

2Rate applies to a second line ordered by the STS client from the telephone company.
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GENERAL SUBSCRIBER SERVICES TARIFF

s UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised Page 34
TENNESSEE Cancels Third Revised Page 34
ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997
BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE

U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd) (M
U3.72.4 MONTHLY RATES (Cont'd) (M
Rate Group 9 Exchanges with up to 19,900 main stations.
Exchange(s): Roan Mountain
. Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $58.26
Qutward Only $34.96
Two-Way 34.96
Network Access Registers
Inward Only 50.00
Outward Only 30.00
Two-Way 30.00
Shared Tenant Service Client2
PBX Trunks
Inward Only $58.26
Outward Only $34.96
Two-Way 34.96
Network Access Registers
Inward Only 50.00
e Outward Only‘I 30.00
Two-Way1 30.00
Business Individual Line 17.05
Residence Individual Line 6.42
Monthly Rate
Client Charge
- Each
Residence $4.00
Business 10.00

_ op

1LMS rate is equal to 60% of the Network Access Register rate.
ZRate applies to a second line ordered by the STS client from the telephone company.



GENERAL SUBSCRIBER SERVICES TARIFF

- UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised Page 35
TENNESSEE Cancels Third Revised Page 35
ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997
BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd) (T)
U3.12.4 MONTHLY RATES (Cont'd) (T)
Rate Group 9 Exchanges with up to 19,900 main stations.

Exchange(s): Stoney Creek

s Fiat LMS
Shared Tenant Service
PBX Trunks
Inward Only $58.26
Outward Only $34.96
Two-Way 34.96
Network Access Registers
Inward Only 50.00
Outward Only' 30.00
‘ Two-Way' 30.00
Shared Tenant Service Client2
PBX Trunks
Inward Only $58.26
Outward Only $34.96
Two-Way 34.96
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
Two-Way1 30.00
Business [ndividual Line 17.05
Residence Individual Line 6.42

Monthly Rate
Client Charge

Each
Residence $4.00
Business 10.00

s,

1LMS rate is equal to 60% of the Network Access Register rate.
ZRate applies to a second line ordered by the STS client from the telephone company.
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UNITED

ISSUED:
BY:

GENERAL SUBSCRIBER SERVICES TARIFF

TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised
January 28, 1897 EFFECTIVE: May 15, 1997
Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES (Cont'd)
Rate Group 13 Exchanges with up to 52,700 main stations.

Exchange(s): Sullivan Gardens
Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $67.92
Outward Only $40.75
Two-Way 40.75
Network Access Registers
Inward Only 50.00
Outward Only! 30.00
Two-Way1 30.00
Shared Tenant Service Client2
PBX Trunks
Inward Only $67.92
Outward Only $40.75
Two-Way 40.75
Network Access Registers
inward Only 50.00
Outward Only? 30.00
Two—Way1 30.00
Business Individual Line 19.88
Residence Individual Line 7.47

Monthly Rate
Client Charge

Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.
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GENERAL SUBSCRIBER SERVICES TARIFF

e UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised Page 37
TENNESSEE Cancels Third Revised Page 37
ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997
BY: Director State Regulatory Affairs
et Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE

U3.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd) (M)
U3.12.4 MONTHLY RATES (Cont'd) (T
Rate Group 1 Exchanges with up to 2,800 main stations.
Exchange(s): None
o Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $42.55
Outward Only $25.53
Two-Way 25.53
Network Access Registers
Inward Only 50.00
o Outward Only 30.00
Two-Way 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $42.55
Outward Only $25.53
Two-Way 25.53
Network Access Registers
Inward Only 50.00
- Outward Only1 30.00
Two-Way' 30.00
Business Individual Line 12.45
Residence Individual Line 478

Monthly Rate
Client Charge

Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.



UNITED

ISSUED:
BY:

GENERAL SUBSCRIBER SERVICES TARIFF

TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised
January 28, 1997 EFFECTIVE: May 15, 1997
Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.12.4 MONTHLY RATES (Cont'd)

Rate Group 2 Exchanges with up to 3,600 main stations.

Exchange(s): None
Fiat LMS
Shared Tenant Service
PBX Trunks
Inward Only $44.06
Outward Only $26.44
Two-Way 26.44
Network Access Registers
Inward Only 50.00
Outward Only! 30.00
Two-Way1 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $44.06
Outward Only $26.44
Two-Way 26.44
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
Two-Way 30.00
Business Individual Line 12.89
Residence Individual Line 4.97
Monthly Rate
Client Charge
Each
Residence $4.00
Business 10.00

TLMS rate is equal to 60% of the Network Access Register rate.

2Rate applies to a second line ordered by the STS client from the telephone company.
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UNITED

ISSUED:
BY:

GENERAL SUBSCRIBER SERVICES TARIFF

TELEPHONE-SOUTHEAST, INC.
TENNESSEE

January 28, 1897
Director State Regulatory Affairs
Wake Forest, North Carolina

Fourth Revised
Cancels Third Revised

EFFECTIVE: May 15, 1997

U3. BASIC LOCAL EXCHANGE SERVICE
U3.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)

U3.12.4 MONTHLY RATES (Cont'd)

Rate Group 5 Exchanges with up to 7,500 main stations.

Exchange(s): None

Shared Tenant Service
PBX Trunks
Inward Only
Outward Only
Two-Way
Network Access Registers

inward Only

Outward Only1
Two-Way1

Shared Tenant Service Client2
PBX Trunks

tnward Only
Outward Only
Two-Way

Network Access Registers
inward Only

Outward Only1

Two—Way1
Business Individual Line

Residence Individual Line

Client Charge
Each
Residence

Business

Flat LMS
$49.49
$29.69
29.69
50.00
30.00
30.00
$49.49
$29.69
29.69
50.00
30.00
30.00
14.48
5.57

Monthly Rate

$4.00
10.00

1L MS rate is equal to 60% of the Network Access Register rate.

2Rate applies to a second line ordered by the STS client from the telephone company.
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES (Cont'd)

Rate Group 6 Exchanges with up to 9,600 main stations.

Exchange(s): None
Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $51.46
Outward Only $30.88
Two-Way 30.88
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
Two-Way 30.00
Shared Tenant Service Client2
PBX Trunks
Inward Only $51.46
Outward Only $30.88
Two-Way 30.88
Network Access Registers
Inward Only 50.00
Outward Only1 30.00
Two—Way1 30.00
Business Individual Line 15.06
Residence Individual Line 5.76

Monthly Rate
Client Charge

Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.
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UNITED

ISSUED:
BY:

GENERAL SUBSCRIBER SERVICES TARIFF

TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised
January 28, 1997 EFFECTIVE: May 15, 1997
Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.172 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES (Cont'd)
Rate Group 7 Exchanges with up to 12,200 main stations.

Exchange(s): None
Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $53.61
Qutward Only $32.17
Two-Way 32.17
Network Access Registers
Inward Only 50.00
Outward Only 30.00
Two-Way' 30.00
Shared Tenant Service Client2
PBX Trunks
Inward Only $53.61
Outward Only $32.17
Two-Way 32.17
Network Access Registers
Inward Only 50.00
Outward Only’ 30.00
Two-Way 30.00
Business Individual Line 15.69
Residence Individual Line 6.00

Monthly Rate
Client Charge

Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.
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UNITED

ISSUED:
BY:

GENERAL SUBSCRIBER SERVICES TARIFF

TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised
January 28, 1997 EFFECTIVE: May 15, 1997
Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.12 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES (Cont'd)
Rate Group 8 Exchanges with up to 15,600 main stations.

Exchange(s): None
Fiat LMS
Shared Tenant Service
PBX Trunks
Inward Only $55.90
Outward Only $33.54
Two-Way 33.54
Network Access Registers
Inward Only 50.00
Outward Only? 30.00
Two-Way1 30.00
Shared Tenant Service Client?
PBX Trunks
Inward Only $55.90
Outward Only $33.54
Two-Way 33.54
Network Access Registers
Inward Only 50.00
Outward Only! 30.00
Two-Way1 30.00
Business Individual Line 16.36
Residence Individual Line 6.22
Monthly Rate
Client Charge
Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fourth Revised
TENNESSEE Cancels Third Revised

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE
U3.72 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE (Cont'd)
U3.72.4 MONTHLY RATES (Cont'd)
Rate Group 11 Exchanges with up to 32,400 main stations.

Exchange(s): None
Flat LMS
Shared Tenant Service
PBX Trunks
Inward Only $63.37
Outward Only $38.02
Two-Way 38.02
Network Access Registers
Inward Only 50.00
Outward Only? 30.00
Two-Way! 30.00
Shared Tenant Service Client?
PBX Trunks
inward Only $63.37
OQutward Only $38.02
Two-Way 38.02
Network Access Registers
Inward Only 50.00
Outward Only 30.00
Two-Way1 30.00
Business Individual Line 18.54
Residence Individual Line 6.99
Monthly Rate
Client Charge
Each
Residence $4.00
Business 10.00

1LMS rate is equal to 60% of the Network Access Register rate.
2Rate applies to a second line ordered by the STS client from the telephone company.
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Second Revised Page 44
TENNESSEE Cancels First Revised Page 44
ISSUED: January 28, 1897 EFFECTIVE: May 15, 1887
BY: Director State Regulatory Affairs (M

u3.13

Wake Forest, North Carolina

U3. BASIC LOCAL EXCHANGE SERVICE

IN-CLASSROOM COMPUTER ACCESS SERVICE m

U3.13.1

u3. 132

U3.13.3

General (M
This tariff offering provides local telephone lines for the in-classroom use of computers and

modems to access various informational databases and shared educational programs as well as
accessing students in other classrooms for the purpose of sharing information and learning
experiences. These telephone lines may also be used for teacher workroom use of computers

and modems to access various informational data bases and to share information and ideas with

other teachers in an effort to enhance the educational experience of the students.

This access line shall not be used to replace existing administrative lines.

Listings will not be provided for these access lines.

All rules and regulations that appear in other sections of this tariff apply unless otherwise stated.
Regulations (T)
This offering is available to full-time educational institutions that are eligible for accreditation by

the Southern Association of Colleges and Schools and to public libraries (public libraries include

the state library and archives, the regional libraries, and free public libraries in

any county, city, or town).

Rates and Charges (T

This access line for In-Classroom Computer Access Service is provided at a flat rate of $17.00
[1FLC(CAS)] which includes Touch Tone Service.

Nonrecurring charges as specified in Section U4 will apply.
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U17. DIRECTORY ASSISTANCE SERVICE (M)
u17.1 GENERAL (N)

A. The Company furnishes Directory Assistance Service whereby customers may obtain
assistance in determining telephone numbers.

B. The charging application and rates set forth in U17.3 following apply to subscriber requests
for Directory Assistance Service in determining, or attempting to determine, the telephone
number of any customer served by or thought to be served by the Company throughout
northeast Tennessee.

C. Directory Assistance does not provide the telephone number for a non-published listing but
does provide the telephone number for a non-listed listing. Requests for telephone
numbers which are non-published are considered inquiries as defined below.

D. The availability and rates for Directory Assistance for Mobile Service Providers are set

forth in U16.10.1 (J) preceding.

s U17.2 APPLICATON OF CHARGES AND ALLOWANCES

A. A charge is applicable for each inquiry for directory assistance except as noted below;
each number requested constitutes an inquiry except that the first two numbers requested
on any one call constitutes only one inquiry.

B. Charges for Directory Assistance are not applicable to:

1) Calls made by residence customers who are unable to use a telephone directory
because of a visual or physical disability which can be confirmed by a physician,
appropriate group or agency.

2) Calls made from pay telephone service locations.

C. An allowance of three (3) inquiries per residence customer and three (3) inquiries per
business customer, per billing period, per access line shall apply. The allowance is not
transferable between separate accounts, even for the same customer. An unused
allowance will not be credited to the customer's account in any other billing period in
which service is rendered.

U17.3 RATES AND CHARGES

Rate

A. Directory Assistance Service, each inquiry, .29
Residence and Business (N)
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U18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

U181 APPLICATION
This tariff applies to Long Distance Message Telecommunications Service (MTS) furnished or made
available by the Company and its connecting companies, over facilities wholly within the Geographic
Market Area (GMA) or LATA within the State of Tennessee.

U18.2 GENERAL
a. Long Distance Message Telecommunications Services are categorized as foilows:
1. IntralLATA MTS is categorized as imperfectly competitive and receives price ceiling treatment.

2. Operator Call Completion is categorized as imperfectly competitive and receives price ceiling
treatment.

3. Long Distance Operator Verification/Interruption service is categorized as other monopoly and
receives monopoly treatment.

b. Long Distance Message Telecommunications Service s that of furnishing facilities for
communications between stations in different rate centers for either two-point or conference service.

c. Rates for service between points are based on airline mileage between rate centers. In general, each
point is designated as a rate center except that certain small towns or communities are assigned
adjacent rate centers with which they are closely associated for communication purposes or by
community of interest. Airline mileages between rate centers are determined as provided in U18.5
foliowing.

d. Customer or Other Common Carrier-provided terminal equipment or system may be used with
facilities furnished to the custorner by the Telephone Company for Long Distance MTS as specified in
Section U15 preceding.

e. Long Distance MTS is provided for use by the Customer and may be used by others when so
authorized by the Customer. Use of the service is subject to regulations in Section U2, with the
exception of Sections U2.2.1a and U2.2.1b which restrict the use of service and prohibit payment to
the Customer by another for use of the service.

f.  For completing calls within the Company's Tennessee LATA, customers dial only the seven (7)digit
telephone number. At the request of a customer, seven (7) digit dialing can be restricted to the local
calling area, with all remaining calls within the Company's Tennessee LATA dialed as 1+423+7 digits.

Calls originated from public telephones, joint operated or customer provided public telephones require
1+423+7 digits to complete calls outside the local calling area.

The Company will have a liberal payment policy on the first month's billing of seven (7) digit dialed
calls usage charges, providing credit if the customer was unaware charges applied.

g. Directory Assistance Service

Regulations and rates are specified for Directory Assistance Service in Section U17 of this
Company's General Subscriber Services Tariff,

(X) Material moved to Page 2.
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UNITED TELEPHONE-SOUTHEAST, INC. Seventh Revised Page 2
TENNESSEE - Cancels Sixth Revised Page?2

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director State Regulatory Affairs

Wake Forest, North Carolina

U18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

U18.3 TWO-POINT SERVICE

UJ18.3.1 Service Between Land Wire Stations

a.

5.

Classes of Service

Service is offered on a Station-to-Station basis, as either Dial, Dial Credit Card, or
Operator, or on a Person-to-Person basis. These four classes of calls are defined in
Section U1, Definition of Terms.

Long Distance Minutes and Differentials

1. All rates given in the rate table in f. following are for each minute or any fraction
thereof for the connection.

2. Differentials for Dial Credit Card Station-to-Station, Operator Station-to-Station and
Person-to-Person calls are stated in f. following. No differential applies for Dial
Station-to-Station calls.

After determining the Basic Rate as specified in f.1. and 2. following, differentials are
added where appropriate.

Timing of Messages

1. The time when connection is established, as provided in 2. through 5. following,
determined in accordance with the time - standard or daylight saving - observed at
the location of the rate center of the calling station, determines what rate schedule
applies. This rule applies whether the cali is originated as paid or collect.

On all Station-to-Station calls, chargeable time begins when connection is established
between the calling telephone and the called telephone, or PBX system.

On Person-to-Person calls, chargeable time begins when connection is established
between the calling person and the particular person or station specified or an agreed
alternate.

Chargeable time ends when the calling station "hangs up” thereby releasing the network
connection. If the called station "hangs up” but the calling station does not, chargeable
time ends when the network connection is released either by automatic timing equipment
in the telephone network or by the Telephone Company operator.

Chargeable time does not include time lost because of faults or defects in the service.

d. Reversal of Charges (Collect Calls)

1.

2.

Collect calls are permissible for all telephone calls provided the charges are accepted at
the called station. When a coliect call is attempted to a public or joint operated coin
telephone, the charges must be billed to a credit card or third party number, or the call
may be reoriginated from the called station.

The regularly established Operator Station-to-Station or Person-to-Person rates apply.

e. Collection of Charges at Coin Telephones

Charges for calls to be collected at coin box telephones will be the total charge as provided in
f. following.
(X) Material moved from Page 1.

X)
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PAGE EXCEPT AS
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97 Second
98 Second
99 First
100 First
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102 First
103 First
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114 Second
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117 First
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122 Second
123 Third
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124 First
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Wake Forest, North Carolina 27587

NUMBER OF
REVISIONS
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125.1 Third
125.2 First
126 Third
127 Fourth
128 Second
129 Third
130 Second
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132 Second
133 Second
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137 Third
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ACCESS SERVICE TARIFF
""" CHECK SHEET
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- 241 Second 2701 Original 299 Second
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261 Second 290 First 325 First
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265 First 293 First
266 Second 294 First
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BY: Director, State Regulatory Affairs
Wake Forest, North Carolina 27587




UNITED TELEPHONE-SOUTHEAST, INC.

.

TENNESSEE

Fifteenth Revised Page 105

Cancels Fourteenth Revised Page 105

ACCESS SERVICE TARIFF

3. Carrier Common Line Access Service (Cont'd)

3.8

s

ISSUED:

BY:

Rates and Charges

The rate for Carrier Common Line Access is:

Common Line Charge

Access, per minute
- Originating
- Terminating

Telecommunications Relay Services

Intrastate Adjustment, per minute
- Originating
- Terminating

TOTAL BILLABLE CARRIER
COMMON LINE CHARGE

- Originating
- Terminating

January 28, 1997
Director, State Regulatory Affairs
Wake Forest, North Carolina 27587

Rate Per

Access Minute

$.009315
$.018570

$.000000
$.003230

$.009315
$.021800

EFFECTIVE: May 15, 1997

(R)

(R)




UNITED TELEPHONE-SOUTHEAST, INC.

TENNESSEE

Third Revised Page 271
Cancels Second Revised Page 271

ACCESS SERVICE TARIFF

6. Switched Access Service (Cont'd)

6.7 Rate Requiations (Cont'd)

6.7.13 Mileage Measurement (Cont'd)

()

(F)

©)

Mileage for access minutes in the originating direction over Feature Group
A Switched Access Service will be calculated on an airline basis, using the
V&H coordinates method, between the end office switch where the
Feature Group A switching dial tone is provided and the customer’s
serving wire center for the Switched Access Service is provided. This
exception does not apply to access minutes originating and/or terminating
in an Extended Area Service area as set forth in 6.7.1(D)(5) preceding.
Extended Area Service area mileage measurement exceptions are found
in (L) following.

When trunks are rerouted from an end office to an access tandem as set
forth in 6.7.1(c)(3) preceding, the Switched Transport mileage will be
calculated on the airline distance between the end office and the serving
wire center of the customer's POP associated with that access tandem.

When the Alternate Traffic Routing optional feature is provided with
Feature Groups B, C and D to provide service from an end office to
different customer premises locations, usage rated Switched Transport
access minutes will be apportioned between the two transmission routes
used to provide this feature. For Feature Groups B and C, such
apportionment will be made using standard Telephone Company traffic
engineering methodology and will be based on the last trunk CCS desired
for the high usage group, as described in 6.3.7(0) preceding, and the
relative capacity ordered to the end office, when the feature is provided at
an end office switch, or to the subtending end offices when the feature is
provided at an access tandem switch. For Feature Group D, the
apportionment will be based on the actual measured data which is
recorded against the specific trunk group that carried a particular call.
This apportionment will serve as the basis for the Switched Transport
mileage calculation. The customer will be billed accordingly.

ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997
BY: Director, State Regulatory Affairs
Wake Forest, North Carolina 27587




UNITED TELEPHONE-SOUTHEAST, INC.
TENNESSEE

ACCESS SERVICE TARIFF

6. Switched Access Service (Cont'd)

Fifth Revised Page 274
Canceis Fourth Revised Page 274

6.8.1 Rates and Charges
Premium Rate
Per A inu
6.8.1 ! nnectl har .0020580 (R)
6.8.2 Switched Transport
(A) ntra Facili
Monthly Nonrecurring
Usoc Rates
(1) Voice Grade
= Per Point of Termination
- Two wire TMS28 $27.70 $77.50
- Four wire TMS4S $39.00 $77.50
(2) D81 .
- PerDS1 TMESS $178.36 $175.00
ont
Within 0-3 Over 3 Noarscurring
co Miles Miles Charge
Usoc TMEFC TMEFOQ TMEF3
(3) Ds3
- Per Point of
Termination $1,350.00 $1,650.00 $2,800.00 $363.00
ISSUED: January 28, 1997 EFFECTIVE: May 15, 1997

BY: Director, State Regulatory Affairs

Wake Forest, North Carolina 27587




