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FINAL ORDER ON BELLSOUTH'S MOTION 
FOR RECONSIDERATION AND CLARIFICATION 

A hearing was held on Tuesday, March 18, 1997, in Nashville, Tennessee 

before the Directors of the Authority, Lynn Greer, Chairman; Sara Kyle, Director, 

and Melvin Malone, Director, acting as Arbitrators in these proceedings under 47 

U.S.C. § 252 to deliberate upon BellSouth's Motion for Reconsideration and 

Clarification. The following appearances were entered at the Hearing. 



APPEARANCES: 

Guy M. Hicks, Esquire and Bennett Ross, Esquire, Attorneys for BellSouth 
Telecommunications. Inc., 333 commerce Street, Suite 2101, Nashville, TN 
37201 -3300 (Fax Number 61 5/21 4-7406). 

Val Sanford, Esquire, Attorney for AT&T Communications of the South 
Central States, Inc., GULLETT, SANFORD, ROBINSON & MARTIN, PLLC, 230 
4th Avenue North, 3rd Floor, P.O. Box 198888, Nashville, TN 37219-8888 (Fax 
Number 61 51256-6339). 

James P. Lamoureux, Esquire, Attorney for AT&T Cornmunicationsof the 
South Central States, Inc., Room 4068, 1200 Peachtree Street, NE, Atlanta, GA 
30309 (Fax Number 404/810-8629). -. 

Jon E. Hastings, Esquire, Attorney for MCI Telecommunlcations 
Corporation, BOULT CUMMINGS, et all P.O. Box 198062, Nashville, TN 37219. 

Pursuant to the Hearing conducted in this proceeding, the Arbitrators 

deliberated upon the matters for clarification and correction raised by BellSouth's 

Motion and addressed in AT&T's response thereto, and issued the following 

clarifications and corrections to the Second and Final Order of Arbitration 

Awards in Docket No. 96-01 152 (January 23, 1997). The Arbitrators revised the 

second and final Arbitrator's order and transcript and made corrections as they 

deemed necessary. However, in so doing, the Arbitrators declined to revisit or 

reconsider any substantive issues, and to that extent, the Arbitrators deny 

BellSouth's Motion. 

IT IS THEREFORE ORDERED: 

That the following shall be deleted from the Second and Final Order of 

Arbitration Awards in Docket No. 96-01 152 (January 23,1997): 

1. Page 25, Footnote 31, the phrase-"but have addressed the 

price in 54 hereof"; 



2. Section 1.2 of Attachment 1 to MCl's Exhibit I; 

3. Page 52, Issue 24, Comments end Discussion, the last 

sentence of the first full paragraph, the phrase- 'unused transmission 

media (dark fiber)'. 

The following clarifications and corrections also shall be made 4o the 

Second and Final Order of Arbitration Awards in Docket No. 96-01152 (January 
-. 

23, 1997): 

1. Page 53, Paragraph 61 - The reference to 'Exhibit 'I" in MCl's 

Table 1" shall be replaced with 'Attachment A"; 

2 Page 53, the last full unnumbered paragraph before the 

ordering provisions shall read - 'On December 3, 1996, the 

Arbitrators voted unanimously that rates for electronic interfaces and 

mediation devices connected therewith have not been set, that the 

rates for selective routing are those submitted by AT&T, and the rates 

for the advanced intelligence network are those submitted by 

BellSouth and are contained in Exhibit K"; 

3. Page 53, Paragraph 62 shall be replaced with the following: 

"That the prices for selective routing are contained in Exhibit I, and 

the rates for the advanced intelligent network are contained in Exhibit 

K .  

4. Exhibit I, Page A-3 for the Second and Final Arbitration Order 

dated January 23, 1997, should be replaced with the attached 

corrected Exhibit I, page A-3. This replacement includes all of the 



original data and adds the proxy rates approved by the Arbitrators for 

selective routing. 

5. Exhibit J shall be amended to contain the approved definition 

of "local trafficw as adopted by the Arbitrators. 

6. The intent of the Arbitrators was to include vertical features in 

the local switching element; therefore there is one switching rate 

approved in the Second and Final Order of Arbitration Awards and -. no 

clarification is needed. 

The Arbitrators further order that the above changes and corrections 

contained in the attached corrected pages (pp. 25, 52, 53, Exb.1 p. A-3, Section 

1.2 of Attachment 1, and Exb.J) should be reflected in the Final Order in the 

MCllBellSouth Arbitration Docket. 

TENNESSEE REGULATORY AUTHORITY 
BY ITS DIRECTORS ACTING AS ARBITRATORS 

EXECUTIVE SECRETARY 



ISSUE 5: SHOULD BELLSOUTH BE REQUIRED TO PROVIDE REALPTIME AND 
1NTERACTlVE ACCESS VIA ELECTRONIC INTERFACES AS 
REQUESTED BY AT&T AND MCI TO PERFORM THE FOLLOWING: 
PRE-SERVICE ORDERING, SERVICE TROUBLE REPORTING, 
SERVICE ORDER PROCESSING AND PROVISIONING, CUSTOMER 
USAGE DATA TRANSFER, LOCAL ACCOUNT MAINTENANCE? 

IF THlS PROCESS REQUlRES THE DEVELOPMENT O F  ADDITIONAL 
CAPABILITIES, IN WHAT TIME-FRAME SHOULD THEY BE 
DEPLOY ED? 

- 
WHAT ARE THE COSTS INCURRED, AND HOW SHOULD THOSE 
COSTS BE RECOVERED? -. 

COIIlI\lENTS AND DISCUSSION: 

Director Malone, in making a motion on Issue 5,  stated that the Arbitration 

Hearing began with the parties informing the Arbitrators that certain aspects of Issue 5 had been 

resolved, and a11 testimony and comments of the parties up to the date of the First Arbitration 

Conference were consistent with that assertion. It was his belief that good faith negotiations on 

the matters in Issue 5 should have resulted in a mutually satisfactory agreement. Director 

hlalone, in referring to the testimony of MCI at the Arbitration Hearing, stated that all of the 

solutions regarding electronic interfaces may not be readily available today, but interim measures, 

which include a plan for more permanent solutions, are feasible. It was also his judgment, that 

equal operational inlerfaces are essential to establishing an environment in which competition has 

a chance to flourish. The Arbitrators agreed and by a unanimous vote ordered the parties to 

submit language consistent with Director Malone's comments, both as stated in the First Order 

and in the Transcript of the Arbitration conference."* or. if the parties could not agree on 

\I Thc pnrlics did no1 submit \\ritlcn or oral tcslimon!. regarding \\.hat costs havc bccn incurrcd and how. if at all. 
rhcosc cosrs should bc rcco\.crcd. Thc Arbilralors havc no1 spccifially ans\vcrcd this ponion of thc qucsliy s 

111 4rbilri1Iors. 
fJ prcscatcd. Dircclor Malo~s's n ~ o ~ i o ~ r  \{as sccondcd by Chairnlan Grccr and was passcd by unanimous vo of 
Y\ 

"%cc Transcript of Drlibcralion Proceedings. Volvnrc I A. Novcmbcr 14. ,996. pages 43-15. 



ISSUE 24: WHAT SHOULD BE THE PRICE OF EACH OF THE ITEMS 
CONSIDERED TO BE NETWORK ELEMENTS, CAPABILITIES, OR 
FUNCTIONS?~ 

COM hl ENTS AND DISCUSSION; 

The Arbitrators found all of the items listed in Issue 14 to be network elements, 

capabilities. and/or functions and found it to bt technically feasible for BellSouth to provide them 

to AT&T and MCI. In this isrue, the Arbitrators considered the prices for each of those-elements, 

capabilities, and/or functions and also handled a part of Issue 25, in that they a l e  set a price for 

transponation and termination of local traffic. Generally, on November 14, 1996, the Arbitrators 

answered the question presented. by a unanimous vote, that BellSouth must provide AT&T and 

MCI with the network interface device, the loop, (except as to MCI for which no price had yet 

been set for the loop distribution and loop concentrator). local switching, operator systems (and 

operator suppon services), dedicated transport, common transport, tandem switching, signaling 

link transport. signal transfer points, service control points/databases, and directory services at 

=main  proxy prices as shown on ~xhibii"~", attached hereto and made a pan hereof by reference, 

until such time as the Authority sets permanent prices. The proxy prices used were based on one 

of two criteria: existing tariffs where available, with a preference for intrastate tariffs over 

interstate tariffs, or, where no tariff existed, a price which was logically consistent with the prices 

submitted by the panics. The Arbitrators also found that the parties had not submitted sufficient 

evidence to the Arbitrators to allow them to make a decision with regard to the price of selective 

routing. the advanced intellegence network and mediation devices connected therewith, electronic 

interfaces, or the Ioop distribution and loop 

Chairnian Grccr's nlorion. as nn~cndcd and sccondcd by Director Malonc. iias passcd by unanimous votc of lhc 
Arbitra~ors. 



1 1. Genera1 Principles 

I 1.1 All nles  provided under this Agmrnea ue interim and sirrlf nmin in effect until the 
.: Commission delemines 0 th t JWi~  or unless they ut not in accordance with i l l  applicable 

provisions of the Act, the Rules urd Rcgulrtions of the FCC, or tbe Authoriv's mles and 
rc~uhtions, in which case Pan A, Section 2 thrl! apply. _.___. .  ._ . ---. . .- _ -  . - .. - _ _ _  - - -- . 

BtllSoorh shaIl offer ntes  to MCIm in rccordurce with Pan A, Sections 2.4, 13 and 19. 

3. Local Senice Resale 

f h c  rarer thrl MCIm shall pay to BellSourh for Resale shall k an amount equal to Bell Sourh's 
tariffed rates for each noled element u ~ d u c e b  by r pcrctnuge unoun! cqual to the Toul 
Applicable Discount (defined bcIow). If BellSourh reduces such uriffed rates during the term I 

of h i s  Agretment, the Toul Applicable Discount shall k applied to the reduced tariffed rates. 

3.1 Totzl Applicable Discount 

The Toal Applicable Dirovm FOR TNE RESALE OF TEI&COM?4Uh'lCATIOSS S E F ~ ~ C E S  
I S  TESSESSEE SHALL BE AS FOLLOWS: 

FOR RESOLD SERVlCES IYCLUDISG OPUUTOR SERtqCES AND DIRTCTORY 
ASSISTASCE - 16% 

FOR RESOLD SERWCES WITHOUT OPERATOR SERVICES AND DIRECTORY 
ASSISTAXCE - 21.56% 



concentrator elements as requested by MCI, therefore the prices for those eIements should be 

submitted in the form of a Final Best Offer. 

On December 3. 19%. the Arbitrators voted unanimously that rates for electronic 

interfaces and mediation devices connected therewith have not been set. that the proxy rates for 

selective routing are those submitted by AT&T, and the proxy rates for the advanced intelligence 

network are those submitted by BellSouth and are contained in Exhibit K. - 

ORDERED; - 

59. That the proxy prices for the network interface device, the loop, local 

switching, operator systems (and operator support systems), dedicated transport, common 

transport, tandem switchiny. signaling link transport. signal transfer points, service control 

pointsldatabases, and directory services, be, and hereby are, set as shown on Exhibit "I", attached 

hereto and made a pan hereof by reference. 

60. That such proxy prices shall remain in effect until such time as cost studies 

which comply with the ultimate decision of the Courts on the FCC Report and Order can be 

completed by the appropriate parties and reviewed by the Authority. 

61. That the prices for the loop distribution and loop concentrator elements, as 

requested by MCI, be, and hereby are. those submitted by MCI as shown in Attachment A. 

62. That the prices for selective routing are contained in Exhibit I, page A-3 

and the rates For rhe advanced intelligent network are contained in Exhibit K. 
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' .  - Issue 25 Whnt sh& Bc Thr ComponstfM, Methrnbm Form k c h r p q  01 
Local Tnfiic Between AT&T or MCI and BanSouth? 

Attachment 11 Deftnlti~e~~ 

'Local TraK~c' refers to -?Is between two or more Tekphone Exchange rend# usen 
where both Telephone Exchange Servfces b a r  NPA4XX deslgnationr asrodrttd with 
the same local calling area ofthe Incumbent LEC or ofher rulhorted rmr (eg., 
me nded Area SeM'ce Zones fn adjacent kcrl m!Si mas), Locel tnl?ic tndudtt the 
traffic types that have been tred&ona!fy nforrtd to 8s Wf mIlingW rnd r s  'extended 
area service (EAS).' An other traffic tha! origlnrtcs md lrcrmlnatts behvetn end wen 
within the LATA Is ton trafic. In no event &hall 2he Local Tmffi area for purposes of 
lo=! call termination b!lling bttwten !he partits be decreased. 

-. - - 
Issue 27 What is The Appropriate Price For Certain Support Elernentr 

~ e i a t i n ~  to interconnection and Network Elernentr? . . 

ILta tor NeodrteU I n t e ~ o o n c i o n  

Note 1: U511 k C c ~ ~ d  at t%e b t  of at hcppliurioa b u d  on buildhg ud rpror 
mobbcrjct; qultstsu fo: Ad W tbe -wad C.O. 

).'c~t 2: A~plies ody to co:lo~orr a50 wirb to purrtuc r ~ c c l - g r u p t  u y c  roc lo^ 
).'ctc 3: Sct r r s r b d  lir, for rose A 0 5 c a  LS of May 19%. this li will bc racnCtC rdoahly. 
Sotr 4: A;;!its u f t c  r01lar:or Cocr a01 r~pply tbeir ou,POTbry. 
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BEFORE THE TENNESSEE REGULATORY AUTHORITY 
(as Arbitrators) 

J a n u a r y ,  1997 Nashville. Tennessee 

IN THE MATTER OF THE IhTERCONNECTION ACREEMEhT NECOTIATIOS 
BETWEEN AT&T COMMUNICATlONS OF THE SOUTH CENTRAL STATES, INC. 
AND BELLSOUTH TELECOMMUNICATIONS, XNC. PURSUANT TO 47 U.S.C. 
SECTIOS 252 

DOCKET NO. 96-01 152 

IS THE MATTER OF THE PETITION OF MCI TELECOMML'NICATIOSS 
CORPORATIOX FOR ARBITRATIOY OF CERTAI?; TERMS AND CONDITIONS OF 
A PROPOSED AGREEMENT WITH BELLSOLTH TELECOMMU~ICATIONS, ISC. 
CONCERSISG TNTERCONKECTION AND RESALE UKiDER THE 
TELECO~IMCSICATIOSS ACT OF 1996 

DOCKET $0. 96-01271 

S E C O S D  ASD FJSAL ORDER OF ARBITRATIO3 AWARDS 

This Second and Fial Order of Arbiuation Awards (the "Second AT&T Order"! 

embodies all decisions mad: by Chairman Lynn Greer, Director Melvin Malone, and Dirtitor Sarz  

Kyk. acting as Arbitrators, during arbitration conferences held on ?;ovember 14, 1996. and 

December 3, 1996, and constitutes the valid, binding, and h a l  decision of the ~rbinators.] The 

decisions rendered by the Arbiaators on November 14, 1996 were memorialized in the 

Arbiaators' First Order of Arbination Awards dated November 25, 1996 (the "First Order"). 

The First Order has been restattd, modified, as nottd herein, and superseded in its entirery by h s  

Please note ha! h e  ierrn the "Act" ushen used lhroughoul the Second ATBT Order refers 10 Lhe Federal 
Tel~omrnm:ations 4ct of 1996; h e  i c m  "FCC Repon and Order" refen lo the Fin1 Repon and Order Issued h! 
the Federal Communications Commission (the 'TCC") in CC D ~ k e t  NO. 96-98. In the 3haer  of lmplemen~alion 
of the Local Compeu~ron Provisions in the Telecommunicatjons ACI of 1996. as the same was m effecr on 
Kovemkr 14. 1996 and December 3.  1996: asor& in Lhe masculine also denole the fermrune and n e u d  and i , r p  

verjo: and wor& tha~ are singular may alsodenote Ihe plural and ulre  btrsa.  



Second AT&T Order, with respect to the Arbitration between AT&T and BellSouth in Docket 

No. 96-01 152 and the Arbitration between MCI and BellSouth in Docket No. 96-0127 1, as it was 

consolidaud with Dockct KO. 96-01 152. A Second and Final Order of Arbitration Award in 

Docket No. 96-0127 1, memorializing additional decisions rendend in Docket No. 96-0127 1, will 

be issued as soon as all decisions in Docket No. 96-01271 have been made. 

A properly convened Arbitration ~ear ing '  was held in Docket KO. 96-01 152 (and 

ponions of Docket No. 96-01271, as it was consolidaud with Docket KO. 96-01152~ on 

hJonday. October 21, 1996. and continuing until Wednesday. October 23. 1996 (the "Arbitration 

Hearing") in the hearing room of the Tennessee Regulatory Authority (the "Authorir!"~. 361: 

James Robenson Parkway, Sashville, Tennessee before Chaimran Ljnn Grcer. Director 31eliin 

Malone. and Director Sara K!.le. acting as Arbitrators. ' 
The purpose of the Arbitration Hearing was to hear oral testimony on cenain 

issues uhich had been previously submitted to the Arbitrators and refined by the partjes and the - 
Arbitrators in a number of documents, arguments, both oral and witten, f i g s .  and O r d e r  of tho 

Arbirrators, including. but not limited to: 

1. Petition by AT&T for Arbiuation under the Telecommunications Act of 
1996, filed on July 17, 1996 (the "AT&T Petition"); 

2. Response of BellSouth to ATBrT's Petition for PLIbiaauon filed on A u p s l  
12, 1996; 

'Ihe appearances entered a1 the Arbiuation Hearing are recorded on the lasl page of chis Second ATBT Order. 
' On Aupus~ 23. 1996. ACSI moved lo consolidale i& Arbitration in h - k e l  No. 96-01249 with ATkT's 
Arbitration m Docker No. 96-01 151. On Augus~ 28. 1996. the Arbinawn ordered thn ACSJ's Arb~nation k 
consolidaled with Docket So. 96-01 152. (.41so on Augusl28.1996. h e  Arbiua~on ordered Lhar Lhe &bitration 
ini~uted b) Brooks F~ber Communi~ations of Tennessee. Inc. ("Brooks Fiber") and hiCI he consobdaled u-iIh h e  
ATBT Arbiuaion. Brooks F ik r  withdrew from arbitration on Seplember 11.  1996. beause Brooks Fiber and 
BellSouLh were able lo resolve theu ddferences.) Ort the fm1 day of the Arbitration Hcaring. ACSI and BellSsurh 
resoltcd theu remaining differences and ACSl wilhdreu from Ihe ATGT A r b i m o n  



3. Petition of MCI for Arbiuation and Motion to Consolidate filed on August 
16, 1996 (the "MCI Petition"); 

4. Briefs of AT&T and BellSouth filed aftcr Status Conference on August 20. 
1996: 

5. Joint Issue List ficd by AT&T, MCI, and BellSouth on August 29, 1996 
(the "Joint Issue List1'); 

6. AT&T's Fist Supplement to Petition of AT&T for Arbitration under the 
Telecommunications Act of 1996 fled on August 29. 1996 (the "First 
Supplement to Petition"); 

7. Response of MCI to q u e s t  for a list of common issues filed on August 
30. 1996; 

8. Response of BellSouth to First Supplement to Petition of AT&T for 
Arbination under the Telecommunications Act of 1996 filed on September 
4, 1996; 

9. Statement as to Common Issues filed by AT&T on Sepumber 9. 1996 (the 
"Common Issues List"); 

10, Re\.ised List of Issues filed by BellSouth on Septem6er 9. 1996 (the 
"BellSouth Revised List"); 

11. List of Unresolved Issues filed by AT&T on September 16,1996 (the 
"L'nresolved Issues List"); and 

12. Current Version of Red-lined Lnterconnection Agreement Being Xegotiated 
bem.een BcllSouh and ATBiT and Attachment thereto filed by AT&T on 
October 11, 1996. 

The Arbination Hearing was open to the public at all times. 

A properly convened Arbitration Conference was held in h e  above-captioned 

matters on Thursday, Kovember 14, 1996 (the "First Arbitration Conference") in the hearing 

room of the Authority, before the Arbitrators. The purpose of the First Arbitration Conference 



was to allow the Arbitrators to deliberate toward and render Arbitration Awards on the major 

issues that had been prcsenud to them for Arbitration.' 

Finally, a properly convened second Arbiuanon Conference was held in the above- 

captioned matters on Tuesday, Deccmkr 3, 1996 (the "Second Arbitration Confertnce") in the 

hearing room of the Authority, before the ~rbiuators. '  The purpose of the Second Arbiuation 

Conference was to allow the Arbitrators to deliberate toward and reach decisions on the Final 

Best Offers of the parties submined to the Arbitrators on November 26, 1996. The Fmal Bcsl 

Offers were submitted to the Arbitrators pursuant to either the First Order or the order of the 

Arbiuarors entitled "Orders From Re-Arbitration Conference Held on October 14, 1996" dated 

Octokr  2 1. 1996. 

After due consideration of the arguments made, both in writing and orall!. the 

documenrs, testimony. and briefs filed. the partial apreemenls reached among the parties. the oral 

testimonj.. the applicable federal and state laws, rules, and regulations in effect on h'ovcmber 14. 

1996. and on December 3. 1996. and the entire record of this consolidated proceeding. the 

Arbitratois deliberated and reached decisions with respect to the issues before them. 

PRELl3lISARI' hlATTERS FRO3Z NOVEMBER 14,1996: 

On Sovembcr 14, 1996, the Arbitrators considered thxc pre l iminq mamrs 

beforc they began their dclibcrations. First, thc parties agreed that, if necessary, the Arbitrators 

could properly reach a decision on one issue which was consolidated as a "genuinely common" 

A1 the Firs1 Arbintion Conference. Mr. Hicks and Mr. Ellenberg were present representing BellSouth: h2r. 
Sanford. h2r. U'alkup. and h2r. Lamourcur wen present representing ATBT: and Mr. Haslings and hb.  Henr) 
were presenl representing MCI. The Flrsl Arbitration Conference was open to che public ar all limes. 
' A! the Second Arbiuahon Conference. Mr. Hicks was prtscnl representing BellSoub: Mr. Sanford. Mr. H ' m p  
and Greg Follensbee appeared on behalf of AT6T: and hlr. Hastings and Mr. Hen9 appeared on behalf of )\lC1. 
The Second Arb~ualion Conference was open m the public ar dl tines. 



issue pursuant to the Arbitrators* 'Order dated October 16, 1996, as amended by the Arbitrators' 

Ordrr Granting the Petition of AT&T Communications of the South Central States. Inc. for 

Reconsideration of Order of October 16, 1996," dated November 8, 1996, but which had become 

a 'lnique" issue during the course of the Arbitration (AT&T and BellSouth rtached a negotiated 

settlement regarding the "loop," but MCI and BellSouth did not6). 'Ihey also agreed that the 

decision could be made in either Docket No. 96-01152 (and Docket No. 96-01271, as it was 

consolidaud with Docket No. 96-01 152) or in Docket No. 96-01271.' 

Second, the parties announced that Issue 17 had been settled through negotiation 

and that a decision need not be rendered with regard to i t  for either AT&T or MCI. They further 

announced t h a ~  only ATBT would require an answer to the second half of Issue 7. The second 

half of Issue 7 w.as restated as "[w~lhen BeUSouth's employees or agents interact uith AT&T's 

customers with respect to a servict provided by BellSouth on behalf of ATQT, what type of 

branding requirements are t tchcal ly  feasible or othensise appropriate?" The panies reitcrated 

information with regard to the settlemenr of a pan of lssue 14 beween ATQT and BellSourh. a 
.- 

part of Issue 29. and a par[ of Issue 1 I . ~  

* Set pages 39-40 hneol for a more detailed description of the issue. 
' Tht decision h a t  loop hsmbution and the loop concentrator/muluplexer art network elements was ulrimuely 
rendered in Docket No. 96-01 152 (and Docket No. 96-01271.a~ ir was consotidated with Docket No. 96-01 152) on 
November 14.1996. The prices for loop dismbu~ion and rhe loop concenaa~orlmultiplexer were set on December 
3. 1996. 

; ' A ~ r d  matter was considered as a pnliminar) maner by the Arbimon on November 14. 1996. The 
Arbim~ors unanunously ordered that cenain decisions in the Arbintion would be considered rrndered when voted 
uponon November 14. 1996. hat each party must submil a form of the complete proposed Fint Orda of 
Arbintion Awards to Penelope Register. Senior Counsel. in the Legal Division by 3:00 pm. on Tuesday. 
November 19. 1996. that Ms. Regisrer should submil a draft of the Firn Order of Arbifzaiion Awards to the 
Arbioalors on Friday. November 22.1996, by 10:OO am.. that Ihe Arbiuarors shall undenake to have a signed 
copy of &e Firsr Order of .4rbiuation Awards to the panics 85 close to 12:00 noon on hlondav. Xovemkr ?$. 
19%. as i s  mssible ha1 the Flnal Best Offers on all remaining unresolved issues were due to h e  AuIhorit) by 4:30 
pm.onToesday. November 26. 1996.and tlm a decision on the Final Besl Offen was expected to k reached h! 
the Arbiuators at a second arbitration conference on Tuesday. December 3.1996. 



PRELIMINARY MATTERS FROM DECEMBER 3,1996: 

On December 3. 1996, the Arbitrators considend several preliminary matters 

before they began their deliberations on the Final Best Offers. Chairman Greer made a modon 

that several cornctions and additions ntcded to be made in the First Order and that those 

corrections and amendments should also be rtflectcd in the Second AT&T Order. In making his 

motion, he noted that. with regard to Issue 24, while MCI and AT&T asked for and BellSouth 

agreed to provide. data switching, multiplexing/digital cross-connect, and 91 1 Services, no p a q  

had submitted prices for these network elements. capabilities, or functions as pan of their 

submissions regarding pricc on either November 4, 1996, or November 8, 1996. This omission 

could lead one to conclude that the parries were no longer requesting a price for such clcment_c 

Kevcnhcless. in the abscnce of a specific staument by the pardes to that effect. the Arbitrators 

were prepared to set a price for thosc elements. He further noud that forlssues 16 and 21. no 

pan)- had followed thc dictates of the Arbiuators in formulating its Fial Best Offers. The panies 

had beerr ordered to state. among other things, definitions for the terms "legitimate inqub." - - 

"proprietary information," and "reasonable conditions" and no pany did so. Finally. he obsen ed 

that Paragaph 32 of the First Order does not agree with the Authority's Proposed Rule 

12203-8-.07, which. if approved by the Attorney General, will allow price reductions to go intc 

effect at any time. He stated that this infomadon should be contained in a footnote to the 

corresponding paragraph in the Second AT&T Order9 and that the parapraph should be amended 

to ~ f l e c t  that the action ordered in that paragraph must be consistent with state law. His entire 

motion on clarifications and corrections was seconded by Director Malonc and approved 

unani-nously by  h e  Arbitrators. 

9 Paragraph 32 of b e  Fus~ O~der cc?rresponds to Paragraph 38 of   he Second ATkT Ordtr. 



T h e r t a f ~ r  Director Malone made a motion to clarify a section in the First Order. 

He moved that footnote 26 of the First Order should nad-with respect to the NID, AT&T or 

MCI may either use e x i s ~ g  excess capacity on BellSouth's NLDs or ground existing but dormant 

BtllSouth loops and connect dinctly to BeIlSouth's NIDs. In such case, the burden of properly 

grounding BelISouth's loop after disconnection and maintaining such in proper order and safebe 

would be the responsibiiity of AT&T and MCI. During the Arbitration Hearing, AT&T indicated 

that it would be willing to indemmfy BellSouth for any damages caused by AT&T ~ l a d v e  to the 

disconnecting and grounding of BellSouth's loop from the NID. If BeUSouth desires such 

indemnification. then both AT&T and MCI must inde- BellSouth for actual damages caused 

by ATBT or MCI. The motion was seconded by Chairman Greer and unanhously approved by 

the Arbirrators. 

Finail!. Chainan Grecr made a motion that the decisions made on December 3. 

1996 would be considered rendered when voted upon that day. The motion passed unanimousl>.. 

ORDERED: - 
1. That Paragraph 9d of the First Order (and as the same is restated in tlu 

Second ATGT Order) shall read "{tlhe maximurn rate which AT&T or MCI may charge for 

LifeLine Services shall be capped at the retail flat rate offered by Bel l~outh." '~  

2. T h a ~  in Issue 24, the price for 91 1 Services be, and hereby is, the retad 

rate. less the wholesale discount and the price for data switching and multiplexingkiigitd cross- 

connects be, and hereby is. the price named by BeLlSouth, until the time that permanent prices are 

set." 

'' Ttus clanilcation is reflec~ed on page 16 hereof. 
" Thrs clani~~auon is reflected on p q e  54 hereof. 



3. That in Issue 16. the last paragraph under "Comments and Discussion" isl 

the First Order (and as the same is restated in this Second AT&T Order) shall be amended to add 

tbat in some circumstances, where limited capacity remains, a party may be pemLitud to reserve 

rH remaining capacity." 

4. That the language in the lntcrconnection Agreements submitted to the 

Authority by AT&T and BellSouth and MCI and BeSlSouth for approval must nflect the 

Tornmenu and Discussion" under Issues 16 and 2 1. 

5. That Paragraph 32 in the First Order (and as the same is restated a1 

Parapaph 36 in this Second AT&T Order) shall read "[tlhat any such tariff(s) shall not become 

effective for rhiny (30) days from the date it is filed kith the Authoriv, consistent uith state lau" 

and shall require a footnote to explain that the action ordered in Paragraph 38 may conflict uith 

the Authority's Proposed Rule 1220-3-8-.07. which. if approved by the Akorney General. ull! 

allou. price reductions to go into effect ar any time." 

6. That footnote 26 of the First Order (and as the same is restated in rhjs -. 

Second ATBT Orderj should read as foUo~.s-with respecr to the X D .  AT&T or MCI may either 

use cxjsting excess capacity on BellSouth's KIDS or ground existing but dormant BellSouh loops 

and connect duccdy to BellSouth's KIDS. In such case. the burden of properlj. groundng 

BellSouth's loop after disconnection and maintaining such in proper order and safety would be the 

responsibility of AT&T and MCI. During the Arbitration Hearing, AT&T indicated that it  would 

k uillulg to i n d e w  BellSouth for any damages caused by AT&T relative to h e  dsconnectin~ 

I' %.r :lanfr;anon is r e f l e a d  on page c4 hereof. 
'' Thr clmficauon i s  reflecred on page 3z hereof. 



md grounding of BeUSouthVs loop from the NID. If BellSouth dcsirts such indemnification then 

both AT&T and MCI must indemnify BellSouth for actual damages caused by AT&T or MCI."" 

7. That the decisions made at h e  Second Arbitration Conference on 

December 3. 1996 are considered rendered when voted upon. 

14 l l u s  c1d i ;auon  I S  refleaed on page 40 hereof. 



ISSUE 1: WHAT SERVICES PROVIDED BY BELLSOLTH, IF AhT, SHOULD BE 
EXCLUDED FROM RESALE?'" 

COMMESTS ASD DISCUSSION; 

On Sovember 14, 1996, the Arbitrators ordered that all s e m a s  provided by 

BellSouth, with the exception of short-term promotions, as that term is defined below, should be 

made available for resale, including specifically, but without limiting the foregoing, long-term 

promotions, as that tern  is defmed below, LifeLine Services, Link-Up Senices, grandfathered or 

obsoleted services, 91 1 Senpices, contract service arrangements, and state-specific discount plans. 

In other words. b e  Arbinators answered the question presented, by a unanimous vote, as follows. 

that no semice provided by BcUSouth shall bc excluded from resale, except short-urn 

promotions. 

With regard to the resale of 91 1 Services, each of the Arbitrators recognized th: 

importance of the senicc and that 91 I boards should not be excluded from the b c n e f i ~  wfiizh 

ma! be derived from competition. They cautioned not only those subject to the provisions of an! 

order of arbitration au-ard, but also the 91 I boards in the State of Tennessee, to preserver prctec!. 

and verify that the effectiveness and inufity of the emergency systems will not bc harmed if the! 

choose to change relecommunications carriers. 

Finally. Director Malone added that nstricdons on cross-class selling arc 

permissible restrictions on the services available for 

" The motion was made by C h a n  Greer and amended by Direc~or Malone. The motion. as amended. was 
seconded by Director !&lone and passed unanimously. 
'% Thisalter WE, also coveted in rhe motion made by Direclor Kyle in Issue 2. Bofi the amendmen1 whih 
Director hlalone made lo the motion of Chuman Greer in Issue 1 and b e  motion of Direaor Kyle in issue 2 
psed unanirnousl!. The  order on hs aspea bs been reduced lo u-riting in Paragraph 13. 



On December 3. 1996, the Arbitrators voted unanimously to adopt the language 

proposed by BellSouth with regard to contract s e ~ a  arrangements, nonrecurring charges, and 

inside wire mainunance." 

ORDERED: 

8. That all services provided by BellSouth, with the exception of short-term 

promotions. as that arm is defined below, should be, and hereby arc. made available by BellSouth 

for resale to AT&T and MCI. 

9. That the following arms and conditions on shon-urn  and long-ttm 

promotions are reasonable and necessary, and shall be implemented: 

a. Short-term promotions be, and hereby are. defined as those 

promotions t h a t  are offered for a ninety (90) day period or less, and which are nor offered on a 

consecun've basis: 

b. Long-term promotions be, and hereby are. defined as those 

promotions that are offered for more than ninety (90) days; 

c. In order to prohibit any abuse or pountial abuse of the prmision 

that shon-~erm promotions are not available for resale, BellSouth may not offer a series of the 

same or substantially similar shon-unn promotions; 

d. Long-term promotions may be obtained by AT&T or MCI at one of 

the follouing rates: 

(1 )  the stated tariff rau, less the wholesale discount; 

'- chamnm Greer made the motion on f i e  Final Best Offer. 11 was seconded by Director Kyle and unanirnousl) 
approved. 



(2) the promotional rate (the promotional ratt offered by 

BellSouth will not be discounted funher by the wholesale discount rate); 

e. When AT&T or MCI obtains a long-term promotional offering at 

tfrc promotional rate, they will only be permitted to obtain the promotional rate for the period that 

the promotion is offered by BellSouth. At the time the promotion ends, if AT&T or MCI chooses 

to conrinue obtaining the applicabIe service, they must obtain that servia at the stated tariff ratt, 

less the wholesale discount: 

f. AT&T and MCI can only offer a promotional rate for a stn.icc 

obtained subject to the provisions of this Paragraph 8 to customers who would have qual i f id  for 

the promotional rate if the service were being offered by BellSouth; 

g. Any benefit of the promotion must be realized v r i h  the tim: 

period of the promotion and BellSouth ma) no1 ust promononal offerings to evade the who1:sa.k 

obligation. If ATkT or 3lCI believer that such abuse is occurring, they may file a petition u i ~ k  

tht Authority challenging the promotion and, if such petitions are man). in number. the Directars - - 
s 

of lhe Authoriy may contemplate rhe establishment of specific mles governing promotisnal 

discounts. which may include. not only the provisions listed above, but also additional rules or. iq 

the alternative. the Directors may consider making all promorions available for resale. 

10. That the follouing u r n s  and conditions on the resale of LifeLine Services 

are reasonable and necessaq, and shall be implemenud: 

a. ATBT and MCI shall only offer LifeLint Service to customers who 

meet the qualifications outlined in the "means test"; 



b. &Line Services and rates shall bc offered by AT&T 01 MCI in a 

manner similar to the manner in which LifeLie Services are offered in the market today, that is 

through a discount to BellSouth's Message Raw Service, General Subscriber Tariff ~3 .2 .4 ; ' '  

c. AT&T and MCI shall purchase BellSouth's Message Rau Service 

at the stated tariff rate, less the wholesale discount AT&T and MCI must further discount the 

wholesale Messagc Rau Servia to LifeLine customers with a discount which is no less than thc 

minimum discount that BellSouth now provides; 

d. The maximum rate which AT&T and MCI may charge for LifcLine 

Service shall be capped at b e  retail flat rau offend by BellSouth; 

e. BellSouth shall charge the federally-rnandaud Subscribcr Line 

Charge (currently 53.50) to AT%T and MCI ; '~  

f. AT%T and MCI are required to waive the Subscriber Line Charge 

for the end-user; 

g. AT%T and MCI are responsible for recovering the Subscriber Lmt 

Cha~gc from the Sational Exchange Caniers Association's interstate toll senlcrnent jus r  as 

BellSouth does today. 

11. That the follouing urms and conditions on the resale of Lmk-Cp Senice 

are reasonable and necessq, and shaH be implemented: 

a. AT&T and MCI may offer Link-Up Service only to those 

customers who meet the qualifications ourlined in the "means ust"; 

16 However. if a compe~iror has a proposal har il believes is psi and reasonable. IJK compcliwr ma? file Lhr 
propsal u irh the Aurhont) for consideration. 
I C See FCC Repon and Order. Paragraph 983. 



b. AT&T and MCI must further discount the Link-Up Service by a1 

lean the percentage that is now offend by BellSouth; 

c. AT&T and MC1 arc responsible for recouping the additional 

discount in the same manner as BellSouth does today. 

12. That AT&T and MCI may only offer grandfathered s t r v i a s  to customers 

or subscribers who have already bcen grandfathered. Grandfathered s e n i a s  my not be resold to 

a ncu or different group of customers or subscribers. 

13. That, while BellSouth has bcen ordered to make 91 1 Services available for 

resale. ATkT and hlCl are cautioned to prcseme the integrity of 91 1 Services. 

14. Tha~ the Fmal Best Offer proposed by BellSouth bib regard to conuact 

senice arrangements. nonrecurring services, and inside wire mainunance. anached hereta ar 

Exhibit ".A" and made a pan hereof by reference, be, and hereby is, approved and adopted b! the 

Arbitrators. 



2: WHAT TERMS AND CONDITIONS, INCLUDING USE AND USER 
RESTRICTIONS, IF ANY, SHOULD BE APPLIED TO RESALE OF 
BELLSOUTH 

On November 14, 1996, the Arbitrators answered the question pnsented by 

uoanimous vote. Director Kyle, in making the meion. stated that in hght of the FCCs rckrring to 

linkations as "presumptively unreasonable." she wisM to adopt only thc restrictions stated in the FCC 

Rrpon and Order, ie., no nsak of access, no nsak to independent pay phone providers, and no aoss-  

cbs  sehp.: '  Chairman Grecr stared t h a ~  he concurred with Director Kyle's motion but wanted to 

a n d  it by adding that AT%T and MC1 must resell services in compliance with the applicabk terms 

and conciitions in BellSourh's retail Ws. Director Malone further stated that the applicabk terms an3 

condrtionc in the tariffs must k jusr, reasonable. and nondiscrirrdnatoq as required by thc Act 

On December 3. 1996, the .4rbiuarors ordered b a t  the contracl language negotiated by 

and beru,cen BtUSouth and ATGrT rn compl!. with the Arbitrators' First Order and ro resolve an! 

rcrraining w e s ~ l v c d  issues under Issue 2 shall also k u x d  by MCl and B:llSouth in thcu 

ORDERED: 

15. That no terms and conditions, including use and user resmcdons. u4.X be 

applicable to the resale of BellSouth services. except for: 

20 Motion u.hc made by Duezwr Kyle and amended by Chairman Gxer wilh cornmen& by ~ i r r ; ~ o r  Malone. T h e  
motion. a amended. was seronded by Chauman Greer and was passed hy unanimous vole of f ie  hrbrnaiorr. 
'I See FCC Repon and Older. Parapaphs 871. 872.873.874.875.876.  and 677. based upon h e  A i l  a~ S:;llon 
251 (c)(4) .  .- 
" Duexlor Sfalone's rno~ion on December 3. 1996. ~is s ~ o n d e d  by Chamnan Greer and war ~ u s e d  b\ Lhe 
m o u s  vole of  he Arb~ualors. 



a. the terns and cdnditions listed above in Paragraphs 9. 1 0. 1 1 , 1 2 

and 13; 

b. a nsmction on the resale of access; 

c. a restriction on the resale to independent pay phone providers; 

d. a nsaiction on noss-class selling; and 

e. reasonable, non-discriminatory, and nanowly tailored terms, 

conditions, and Iimjtations in the underlying BellSouth tariffs. 

16. That the connact language mgotiartd by and between BellSouth and ATBT 

to comply with the Arbiuators' First Order and to resolve any tcmaining unresolved issues under lssue 

2 shall &o be used by MCI and BellSouth in their lntcrconmcrion Agcemnt. 



ISSUE 3: WHAT ARE THE APPROPFUATE STANDARDS, IF ANY, FOR 
PERFORMANCE METRICS, SERVICE RESTORATION, AND QUALITY 
ASSURANCE RELATED TO SERVICES PROVIDED BY BELLSOLTH 
FOR RESALE AND FOR NETWORK ELEMEhTS PROVIDED TO AT&T 
AND MCI BY BELLSOUTH?" 

On November 14, 1996, Director Malone, in making the motion on Issue 

3, advised the other Arbimams and the parties that his position on Issue 3 was that it should have 

been rtsolvcd by and between the parties. As support for his position, Director Malone noted 

that bob ATdT and MCI stated in their pre-filed and oral testimony that they wanted 

performance msmcs and quality assurances so that they could provide the same quality of sen,izes 

to their customers as BeUSouth does to its customers, and that BellSouth had indicated in its pre- 

filed and oral testimony a willingness to proieide AT&T and MCI with the same qual~ty of senicei 

that BellSouth protides to itself and its end-users. It was hs opinion rhat. in addi t i~n  to bt 

panics' appuent agreement about the need for and the appropriate degree of q u a l i ~ .  assurances. 

rhc Act required p a r i ~ , .  Also rclei.ant to his motion on lssue 3 was that ATBrT had indjcavd at 

the Arbiualion Hearing that it  would be ~illing to submit to mediation on this issue, as-suggest:d 

by MCl. if BellSouth was uilhg 10 provide AT&T uith the same qualiy of sen.icer b a t  i r  

provides to itself and its end users, that AT&T and MCI should have a mechanism a\,ailabl: tc 

mcasure qualir). and compliance with the Act, and that it appears that  no internal performance 

standards are currently available from BellSouth. 

From all of the above, Director Malone concluded that, until the panics or 

the indusny adopt performance and qualify standards, BellSouth should, at a minimum, measure 

23 Dirtclor Malone's miohon was seconded by C h m a n  Greer and was passad b! unarumouc #-ore of h e  
Arbinalors. 



certain service levels and repon the results to AT&T and MCI on a regular basis. Among other 

things, the reponing format should allow AT&T and MCI to c o m p m  the level of service that 

thty and their customers receive from BellSouth with the level of service that BellSouth provides 

to itself and its customers. 

Based upon the foregoing comments md observations, the Arbitrators 

voud unanimously on Issue 3 and ordered, among other things, that on November 21, 1996, the 

panies should attempt to submit language establishing interim performance rnemcs, service 

restoration standards. and quality assurances. which should include npomng requirements from 

BellSouth to AT&T and MCI, consistent with the First Order and with Director Malone's 

comments both in the Firsr Order and in the Transcript of the Arbitration Conference. If the 

panies could not agree on interim performance and reporting standards and requirements b! 

Kovember 21. 1996. the panies had to submit their Final Best Offers esubhshnp mre$m 

performance memcs. senice restoration standards, and quality assurances, wlhich shall inclu3: 

reponing requirements from BellSouth to ATBrT and MCI, consistcnr kith Director hlalone'r .- 
comments. both as ~rated in the First Order and in the Transcript of the kbiuation Conference. 

by no later than 4:30 p.m. on Tuesday, Kovember 26, 1996." 

Neither AT&T and BellSouth, nor MCI and BeUSouth were able to ccme 

to an agreement by November 21, 1996, so each submitted its Final Best Offer on November 26.' 

1996. On December 3, 1996, the kbiuators unanimously approved and adopted the Final Best 

Ofier proposed by AT&T." 

- - ~ 

a See Transinpt of Deliberation Proceedmgs. Volume I A. h'ovember 14. 1996. pages 26-35.  
2 5  The panies may choose ro sun wilh he proposed lanpage on pedormance smdarbs  conrained u Seit~on 12 of 
the draft Lnierco~ecfion Agreement filed by ATkT wilh the Aulhorir) on October 11. 1996. 
'" Chamnan Greer's motion w u  seconded by Direclor Kyle and unanimously approved b! Ihe .Qbiaators. Ln 
casdng tus vote. Ducctor hlalone commented for the record that BellSouth's wimess at the Arhimrlon Hearing drd 



PRDERED: 

17. That BellSouth must provide performance mctrics, m i c e  

restoration, and quality assurance related to the senices it provides for =sale ~nd/or  for the 

network elements that it provides to MCI and AT&T which arc qual to those it provides to itxlf 

md its end-users. 

18. That the Final Best Offer proposed by AT&T with regard to 

performance metrics, serviu restoration, and quality assurance, anached hereto as Exhibit "B" 

and made a part hereof by reference, be, and hereby is, approved and adopted by the Arbitrators. 

19. That these interim performance and reporting standards and 

requirtmenrs shall govern until the panics or the tclecornmunications indusuy develop more 

permanent standards. 

no1 present consisien~ and reliable lestirnony r e g a r b g  whefier BellSouh b d  or did not have internal pdorman:e 
m d a r d s .  TIUS l a a  ~ p p o n c d  hir refusal to adopt h e  language proposed by BtllSouh. 



ISSUE 4: MUST BELLSOUTH TAKE FINANCUL RESPONSIBIL!TY FOR ITS 
OM% ACTION IN CAUSING, OR IT'S LACK OF ACTION Ih' 
PREVEhTINC, UNBILLABLE OR WNCOLLECTIBLE AT&T 
REVE~WE?" 

The Arbiuators found that at the Arbitration Hearing, Mr. Shuncr had sated. on 

behalf of ATBT, "if BeUSouth's actions or inactions cause u n b i b l e  or uncollcctible revenues for 

AT&T, BellSouth shou1,d indemnify AT&T for those revenues lost. This indemnification practice 

bas been a standard provision of contracts we've had with BellSouth where we've asked them to 

bill our end-users for long dismce telephone c a ~ l s . ' ~  This testimony went unchallenged by 

BcllSoutfr. Aftcr due consideration of the evidence presented on Issue 4, including the 

Arbinators bcljef that BeUSouth had demonstrated a record of reliability when ir had billd 

AT&T's end-users for long-&s~ance services in the pasf the Arbitrators answercd the question 

presented. by a unanimous vou, that BeUSouth must take financial responsibi1ir)l for its 0u.n 

action in  causing. or irs lack of action in preventing. unbillable or uncollectible AT&T revenue and 

that. becaus: AT&T and BellSouth are privy to the current indemnification practices betwen tht 

two companies. they must subrnit language consistenr with the Arbitrators' comments, both as 

slated in the Firs1 Order and in the Transcript of the Arbitration Conf~rence'~ by h'ovember 2 1 ,  

1996. or. if the parties could not agree on language, to subrnit separately their Fmal Best Offers 

consistent w i t h  the Arbiuators' comments, both as stated in the First Order and in the Transcrip~ 

of h e  Arbitration Conference, by no laur than 4:30 p.m. on Tuesday. November 26, 1996. 

'' Ducctor hlalone's mouon w a  sxonded by Director Kyle and was approved by a unanimout vou  of h e  
Arb~uators. 

See Transcripr of Arbitranon Hearing. Volume ID D. October 23. 1996. page 286. 
See Transcript of Deliberation Roceedings. Volume 1 A. November 14. 1996. pages 39-42. 



Neither AT&T md Be~South, nor MCl and BellSouth were able to Come 

to an r p e m e n c  by November 21, 1996, so each submincd its Final Best O f f u  on November 26, 

1996. On December 3. 1996, the Arbitrators unmhously approved md odoptcd the Find Best 
.. 

Offer proposed by ~ c L l ~ o u t h . ' ~  

20. That BellSouth must take dnancial rrsponsibility for its own action 

in causing, or its lack of action in preventing, unbillable or uncolleceible AT&T revenues in the 

same manner that it i n & M i c s  or has indemnified AT&T when b i g  AT&T's end-users for 

long-distance s e ~ i c e .  

21. That the Final Best Offer proposed by Be11South with rcgard to 

financial responsibiljq. amchtd hereto as Exhibit "C' and made a pan hertof by rtfertnce, be, 

and hereby is, approved and adopted by the Arbitrators. 

m' Dutxta hialone's motion was seconded by Dh- to r  Kyle and unanirnous2y approved by Lht Arbirr;uon. 



ISSUE 5: SHOULD BELLSOUTH BE REQUfRED TO PROVIDE REALTIME AND 
IhTERACTIVE ACCESS VLA ELECTRONIC INTERFACES AS 
REQUESTED BY AT&T AND MCI TO PERFORM THE FOLLOWING: 
PRE-SERVICE ORDERING, SERVICE TROUBLE REPORTING, 
SERVICE ORDER PROCESSXNG AND PROVISIONING, CUSfOMER 
USAGE DATA TMNSERy LOCAL ACCOUNT MAINTENANCE? 

IF THIS PROCESS REQUIRES THE DEVELOPMENT OF ADDITIONAL 
CAPABILITIES, Ilr; WHAT TIME-FRAME SHOULD THEY BE 
DEPLOYED? 

H'HAT ARE THE COSTS INCURREDy AND HOW SHOULD THOSE 
COSTS BE RECOVERED?" 

CO\i3fE>TS ASD DISCCSSION; 

Director MaJone, in making a motion on Issue 5, stated that the Arbitration 

Hearing began uith the parties informing the Arbioators that certain aspects of Issue 5 had been 

rtsolved, and all testimony and comments of the parries up to the date of the First Arbiuation 

Conference were consistent with that assemon. It was his belief that good faith negotiations on 

the matters in Issue 5 should have resulted in a mutuaUy satisfactory agreement. Director 

Malone, in referring to the testimony of MCI at the Arbiuation Hearing, stated that all of the 

solutions regarding tlecnonic interfaces may not k readily available today, but interim measms.  

which include a plan for more permanent solutions, are feasible. It was also his judgment, that 

equal operational interfaces are essential to establishing an environment in whjch competition has 

a chance to flourish. The Arbitrators agreed and by a unanimous vote ordered the panits to 

submit language consistent uith Director Malone's comments, both as stated in the Fvst Order 

and in the Transcript of the Arbination ~onference?' or. if the p&es could not agrce on 

31 The parues &d nor submit written or oral u s h o n y  regarding whar cons have betn incurred and how. if u all. 
those cosu should be recovered. The A r b ~ m o n  have not specifically answered this ponion of the question 
prescnlrd. but have addressed h e  price in P u a p p h  54 henof. Director Malone's motion was ~ c t o n d e d  by 
Oamm Creer and u b ~  passed by unanimous voLe of the Arbinaton. " See Transcrip~ of Deliberation P r ~ & g s .  Volume I A. November 14. 1996, pages 4345 .  



6: WHEN AT&T RESELLS BELLSOUTH'S LOCAL EXCHANGE 
SERVICE, OR PURCHASES UNBUNDLED LOCAL SWTTCHmG, IS IT 
TECHNICALLY FEASIBLE OR OTHERWISE APPROPRIATE TO 
ROUTE O+ Ahl) 0- CALLS TO AN OPERATOR OTHER THAK 
BELLSOUTH'S, TO ROUTE 411 AND 555-1212 DIRECTORY 
ASSISTANCE CALLS TO AN OPERATOR OTHER THAN 
BELLSOUTH'S, OR TO ROUTE 611 REPAIR CALLS TO A REP- 
CEhTER OTHER THAN BELLSO~JTH'S?" 

GOMhlESTS A N D  DISCUSSION; 

Director Kyle, in making the motion on Issue 6, observed that wbcn companies 

compeu they need every opportunity to distinguish themselves and their products to the 

consumer. As a matter of policy, where AT&T and MCI have their own operators, directory 

assistance, and repair personnel, they should be given the opportunity to use them. In addition. 

the Arbitrators voted unanimously thar, through the use of lineclass codes, customized or 

sclcnivt routing was tcchnicallp feasible to allow AT&T and MCI to use their own operators, 

directory assistance, and repair personnel. The Directors funher noud that the use of line-class 

codes should be considered a shon-term, rather than a permanent, solution to the problem. that a 

long-term solution should be developed by the parries andlor the industry, and that--in the 

meantime. line-cIass codes should be used in a pnrdent and conservative manner. 

On December 3, 1996, the Arbitrators found that the language negotiated by and 

betwen BellSouth and AT&T to comply with the Arbitrators* Ern Order and to resobe any 

Duerlor Kyle's motion was amended by Director Malone in order to slate k t  where BellSouth uses 61 1 as the 
number a customer must call lo reach iu repair centers. AT&T and MCI should have thc ability 10 have a call 
routed to their own repair cenicn through cusmmized or scleccive rouling. but. where BcllSouh uses a seven (7) 
dgit number 10 allow a customer to reach i l s  repair ccnur. AT&T and MCI. be. and hueby a. ordertd to provide 
lheir own seven (7) &sir numbers for reaching heir repair centen. The motion. as amended. was seconded by 
Dutclor Malonc and was passed by a unanimous vou of the Arbimon. 



remaining unrcwhd issues undu lssw 6 &all a h  be & by M(=I md Bellsouth in I&I 

intcrcormection ~ p n m n t ? ~  

ORDERED; 

24. That it is appropriate ud technically feasible to routt O+ md 0- calls to an 

operator other than BellSouth's, to roue  411 md 555-1212 dirtctory assistance calls to an 

operator other than BellSouth's, and to route 61 1 npair cells to a repair u n u r  other than 

BellSouth's. 

25. That where BellSouth uses 61 1 as the number a customer must call to 

reach its repair centers, AT&T and MCI should have the abiliry to have a call routed to their own 

repair centers through customized or selective routing, but, where BellSouth uses a seven (7) digit 

number to allou. a customer to reach its repair unter, AT&? and MCI, be, and hereby are. 

ordered to provide their own seven (7) digit numbers for reaching their repair centers. 

26. That it  is ttcfinically feasible for BellSouth to achjeve customized or 

selective routing for ATBT and MCI through the use of line-class codes. - - 
27. That the panics be, and henby are, caudoned to consewe line-class codes 

and to work together kith the appropriau industry groups to develop a long-term solution to the 

uchnical feasibility issues presented in Issue 6. 

28. That the conuact language negotiated by and btnvecn BellSouth and AT&T 

to comply with the Arbitrators' First Order and to resohe any remaining unrcsolvd issues under lssuc 

6 shall also be used by MCI and BellSouth in their IntercoMcction Agrcemnt. 

M Ch;llrman Greer's mouon aas stxonded by Dhcm Malonc and passed unanimously. 
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ISSUE 7: WHEN ATkT OR MCI RESELLS BE~LSCNJ'IH9S SERVICES, IS IT 
TECHhlCALLY FEASIBLE OR OTHERWISE APPROPRIATE TO 
BRAND OPERATOR SERVlCES AND DIRECTORY SERVICE CALLS 
THAT ARE MTTLATED FROM THOSE RESOLD SERVICES? 

WHEN BELLSOUTH'S EMPLOYEES OR AGEhTS PITERAm WIl l i  
AT&T9S CUSTOMERS WITH RESPECT TO A SERVICE PROMDED BY 
BELLSOUTH ON BEHALF OF AT&T, WHAT TYPE OF BRANDING 
REQUIREMENTS ARE TECHNICALLY FEASlBLE OR OTHERWISE 
APPROPRUTE?~ 

COMMESTS AS'D DISC- 

The Arbhators unanimously urswend the question presented in the first hdlf of 

Issue 7 that it is appropriate and otchnically fcasible for operator s e ~ c c s  and directory assistance 

calls to be branded even if they arc BellSouth senices that are k i n g  resold. The Arbiuators 

agreed that to provide "branding" would help to promote competition. Similarly, tk Arbiuators 

unanimusly voted for parity with regard to rhe second half of Issue 7-that BellSouth must brand 

"kaw b t h d  cards" for ATBT when BellSouhk employtes or agents art on 'behalf of ATBT. U 

BellSouth uishes to use a generic leave behind card for AT&T, BellSouth must also use a generic c x d  

for itself. Lf BcllSourh uishts to u x  a preprinted card for itself, f, must also use an ATBT pgprinud 

card. BellSouth uchrucians cannot market BellSouth senices when acting on behalf of ATbT. 

On December 3, 1996, the Arbiuators found that the language negotiated by and 

between BellSouth and AT&T to comply with the Arbiuators' Fm Older and to nsolvc any 

remaining ~ c s o l v e d  issues under Issue 7 shall also be u s d  by MCI and BeEouth in their 

-- 

3; Issue 7 was addrelstd in two pans. On t h e  fusl pan. D k t o r  Malont's morion, as seconded by D b t o r  K y l t .  
was passed by a unaimous vote of t h e  Arbimon. On h e  sccond p a n  Dire:lor hialone's morion. as seconded by 
C h m  Greer. u.a passed by a unanunous vorc of h e  Arbirrators. 



PRDERED; 

29. That when AT&T or MCI ~tsells BellSouth's services, it is 

mlurically feasible and appropriate for BellSouth to brand for the ~scUer  the operator services 

and dihctory services provided by BellSouth that art initiated from those mold rcrvices. 

30. That if, for any reason, it is not possible to brand operator services 

and directory assistance for a particular ~sel lcr ,  including, but not limited to, ATBrT or MC1, 

BellSouth be, and hereby is, ordered to Evert to generic branding for 111 local exchange service 

providers, including itself. 

31. That when BeISouth's empioyccs or agents interart with ATkT 

custamrs ~ i r h  respect to a senicc pro\ljdd by BellSouth on behalf of AT&T, it is wfulically feanbk 

and appropriate for BeUSouth to provide for parir). m a1 n w t s  and to refrain born marketing itself 

during such conract or interaction. 

32. That the contract language n g o t i a d  by and between BellSouth and 

ATBT to comply uith the .4rbiuators1 E n  Order and to resolve any nmaining msolved issues 

under lssut 7 shall also be used by MQ and BellSouth m their Interconnection A@-eerncnr. 



8: WHAT BILLmG AND USAGE RECORDING SERVICES AND 
SYSTEMS, FORMAT, AND QUALITY A S S W C E  PROCESSES 
SHOULD BE PROVIDED BY BELLSOUTH IN ASSOCUTlOlri WITH 
SERVICES A!!D ELEMEhTS PROVIDED TO AT&TIMCI?" 

COMMEhTS AND DISCUSSION; 

Greer mud that during oral testimony it was mntiontd that AT&T had 

m M  a g r e m n t  with BellSouth to use the Custonrr Record Wormation Systtm C'CRIS") 

billing system on an imuim basis. ?k t t s t h n y  also ~tvcaM that tk Open Billing Forum or 

Ordering and Billing F o m  (tk 'OBF'), an Mumy standard-setting organktios is w o m g  on a 

long-term solution to thu issue. Chairmn Gner also said that whik k understood M n s  request for 

CABS. he believed, on an interim basis, BeIlSouth should k pemrintd to use tk CRlS billing system 

Houtkzr, in doing so, BellSouth m s t  provide thc sam quahty and timtly big to AT&T and hlCl 

that n affords itself. 

On Decembcr 3, 1996, the Arbiuators were asked by AT&T to consider as a pan of 

lssue 6 - uhethcr BellSouth should k required to npon iu cunomrs' d t  hinor) to a national 

dl bureau. Th: Arbiua~ors unanimously vottd that this aspect of lssuc 8 was a new. &t and 

declintd to take any action. In addition, the Arbitrators voted unanimously that the contra lanpagt 

ncgoriated by and ktuleen BellSouth and AT&T to comply uith the Arbitrators' Frst Older and to 

n s o k  any remaining unrcsolvtd issues under Issue 8 shall also k used by MCI and BellSouth in their 

bterconntction Agreemnl  in Tenncsstt. 

~p 

" The moiion by Chaman Greu  was stxonded b) Dirctor Malone and was passed b! the w m o u s  vale of h e  
Arb~ua~ors. 



: ORDERED: 

33. That Bellsouth shall provide, on m interim basis, the Customer Record 

Information System ("CRIS") b i g  system as the bEng md usage recording servia in 

association with the services and elements provided to ATdrT and MCI. 

34. That Bellsouth shall provide AT&T and MCI with the same rystms, 

format, and quality assurance processes (inurnal quality conuols md measurements) that it 

provides to itself. 

35. That ATBT, MCI, and BellSouth k and h e ~ b y  are directed to work in a 

cooptrativc effon w,ith the OBF to establish a long-term solution to this issue. 

36. That the conuact language n c g o ~ u d  by and between BellSouth and ATBT 

to compl~ with the .4rbitrators' First Order and to resolve any remaining umcsolvcd issues under Issue 

8 sha!l also bc used by XlCI and BellSouth in their Inurconnection Agrtcrrrcnt in Tennessee. 



ISSUE 11: SHOULD BELLSOUTH BE REQUIRED TO PROVIDE NOTlCE TO ITS 
WHOLESALE CUSTOMERS (HERE SPECIFICALLY AT&T) OF 
CHANGES TO BELLSOUTH'S SERVICES? IF SO, Ih' W H A T  MANhXR 
ASD Ih: W H A T  TIME-FRAME?" 

SOMMESTS A N D  DISCUSSION; 

At the Arbitration Hearing, the parties announced that they bad c o r n  to  an 

agnemcnt with regard to Issue 11. but were ctill unable to agree on the rpecific contract 

language. At h e  beginning of the Arbitration Conference, AT&T and BellSouth agreed that 

BellSouth should provide nodce of s e ~ a  andfor pricing changes and that the Only pan of h u e  

11 wlich the Arbiuators must decide was in what manner and in what time-frame should 

BeLlSauth natify AT%T of changes to BellSouth's senices and/or prices. The Arbitrators 

answered the question presenud, by a unanimous vote upon the motion of Chairman Greer, that 

BellSouth shall no* AT&T of scnict and/or price changes at the same time it subrniu th: 

applicable tariff or lariffs to the Authoriry and that any such tariff(s) shall not become effective for 

t h h y  (30.1 days. Chainnan Greer funher stated that if BeUSouth notifies ATBT of a change ir. 

n n i c e  andior pricing prior to the time il files the applicable tariff(s) kith the Authoriy.;-and i~ 

subsequenrly modif~es the tariff(s) which it files with the Authoriv that BellSouth is liable for any 

expenses incurred by ATkT because of the modification. 

ORDERED: 

37. That BellSouth be. and hereby is, quired to no* AT&T of service 

and/or price changes at the same time that it submits the applicable tariff and/or tariffs reflecting 

those changes to the Authoriv. 

15 Issuts 9 and 10 had been m o v e d  born consideration by the Arbinaton. lssuc 9 was lhc wbjct of an Order of 
the Arbiua~ors dalcd Oclober 2 1. 1996. entitled "Orda Re: lhe Treannen~ of lssue 9". Issue 10 w a  settled and 
removed through negolrations a1 lhc Arbiaadon Hearing. Chavman Greer's motion was stconded by Duec~or 
Kyle and pasvd by ~e unanimous voe of Lhe Arbimon. 



38. That any such tariff(s) shall not become effective for thirty (30) days fiom 

h e  dau it is filed with the Authority, consistent with applicable state law" 

39. Thaf in the event that BellSouth notifies ATBrT of a change in service 

mdlor pricing prior to the h e  it 61es the applicable W ( s )  with the Authority, urd BellSouth 

mbquently modifies the tariff(s) which it 61es with the Authority, BellSouth shall k liable for 

my expenses incuncd by AT&T because of the rnodlfication. 

r: The acljon ordered in Paragraph 38 may connicr wilh the Authority's Roposed Rule 12204-B-.07. which. if 
apprcved by I h e  Armrncy General. will allow price reductions to go inlo effecr rn any time. To Iht exunl hr W 
Is or becomes a confl~c~ h e  Rult shall conuol. 



ISSUE 12: HOW SHOULD BELLSOUTH TREAT A PIC PRIMARY 
INTEREXCHANGE CARRIER] CHANGE REQUEST RECEIVED FROM 
A S  IXC (OTHER THAN THE ALEC) FOR AN ALEC'S LOCAL 
CUSTOMER?" 

Director Malone, in making the motion, stated that cumntly dl PIC changes go 

through a customer's local s c m a  provider. The parties did not pnscnt compchg evidence that 

r change from the current procedure was mctssary or advisable. The Arbitrators reached a 

unanimous decision. 

ORDERED: 

40. That the current procedure for handling PIC changes is h e  appropriate 

method for handhg a PIC change ~ c c i v e d  born an IXC (other than the ALEC) for an ALEC's 

local customer, and that PIC changes be, and hcrrby are, ordered to continue to k processed 

through the customer's local senice provider, unless the comperiror and BeUSouth apee  to 

another arrangemtnl. 

c- 

-- 
.I Dueclo: hialone's mouon u.a~ seconded by D k ~ r  Kyle ?nd parsed bb urranimous voe of Afiimors 



ISSUE 13: MUST BELLSOU"J'H PRODUCE AU INTERCONNECTION 
AGREEMENTS TO WHICH BELLSOUTH rS A PART[Y), INCLUDING 
THOSE H'ITH OTHER ILECS, EXECLmD PRIOR TO THE 
EFFECTIVE DATE OF THE  ACT?^ 

COMMENTS AND DISCUSSION; 

Director Kyle stated that the FCC Report and Order was clear that intctconnection 

agreements negotiated between BellSouth and others. including those execud prior to F t b m q  

8, 1996, must k submincd to state commissions, as that term is defined and used in the Act, for 

approval by lune 30, 1997." Chairman Greer agreed with Director Kyle and stated further that 

k believed the Act also required such &g and approval at Section 252(a)(1). Both stated 

concurrence with the principle t h a ~  the purpose of such a quirement  was to a s s w  parit), that 

the interconnection agreements do not discriminate against a alecommunications carrier u h c h  is 

no1 a pan> to the interconnection aFcement, and that the interconnection a p e m e n u ,  ngardltss 

of when they were executed. are not inconsisunt with public interest, convenience, and nccess i~ .  

Director Malonc dissented from the majority vote for cause as follows: ( 1 )  the 

motion cited only the FCC Rcpon and Order. and (2) his complete =view of tfic Act.&d nst 

rtvtal adequate suppon for the FCC's conclusion in the Repon and Order that an incumbent 

~lccornrnunicauons provider had to file its interconnection agreements entered into prior to 

k h q  8. 1996, with the Authority. 

The last sentence in Section 252(a)(I) of the Act provides that "[tlhe ageement 

including any inerconnection agreement negotiated befort the date of enactment of the 

Telecommunications Act of 1996, shall be submind to the State commission under subsection (e) 

41 D i r c ~ o r  K> le's morion passed bb a vole of two 10 one. Dirtctor Malone votd againsr h e  motion. 
43 

Set FCC R c ~ n  and Order. Paragraphs 25 and 58. 
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of this Both the FCC and the majority in this ubimthm did Upon d'h gntene  in 

~ p p o n  of their conclusions that ILECs wc ~ u i n d  to prduce md fik i n m o m t i o n  

a w n n u  executed prior to the effwtive date of the An. It was Director ~ a l o n ' s  opinion that 

Section 252(a)(l) does not rtquin such action on the p a  of ILECs. He ~ ~ r m n d e d  that the 

captions of Sections 252, 252(a), and 252(a)(l) read in combination with the fist m e n c e  of 

Section 252(a)(I) suppon the interpretation that b e  words 'The agncmenf" in the last 

rtnttnct of Section 252(a)(l), nfer only to interconnection agreements entered into under the 

Act, not apetmtnts entered into prior to the passage of the Act. 

Director Malone maintained that Section 252(a)(l) appeared only to nquin  a 

pans that has successfully negotiated an agreement with a specific party under Section 252(a) to 

ble that agreement plus any pre~iously negotiated inurco~ection apemen t  between the sam: 

parties \sib the State commission. While he conceded that Section 252(a)(l) could arguably bc 

read to require LECs to produce and file all interconnection apcements executed prior to rhc 

effective date of the Act. Director Malonc argued that the former interpretation is, in his opinion. 
-. 

the more reasonable one. Taken in total and in context, Director Malone concluded that Sccnon 

252, including Subsections (a), (e) and (h). does not mandate that BellSouth must produce and 

file all inurconnection apements executed prior to the effective date of the Act with thc 

Authority. He funher was of the opinion that the Act did not confer on the FCC the power or 

authoriq to require  ells south to file its interconntction apeements enured inu, prior to F e b r u q  

8. 1996. 

Therefore, the Arbiuators answered the question pmsented, by a vole of two to 

one. uirh Director Malonc dissenting, that BellSouth is required to file all of its interconnection 



rpernents with the Authority by June 30, 1997 for rpproval and that such intetconncction 

rpements shall be made open to the public for inspection. 

DRDERED; 

41. That BellSouth is required to i% dl of its interconnection 8greements, 

including those with other incumbent local exchange curiers and including those executed kfore 

k h q  8,1996, with thc Authority by Junc 30, 1997 for rpproval md that such interconnection 

agreements shall be made open to the public for inspection. 



14: ARE THE FOLLOWING rrEMS CONSIDERED TO BE NETWORK 
ELEMEhTS, CAPABILITIES OR FUNCTIONS? IF SO, IS IT 
TECHNICALLY FEASIBLE FOR BELLSOUTH TO PROVIDE ATLT 
AND MCI WITH THESE ELEMENTS? 

NEIWORK IhTERFACE DEVICE 
LOOP DlSTRIBUTlON 
LOOP CONCEhTRATOWMULTlPLEXER 
LOOPFEEDER 
LOCAL SWITCHING 
OPERATOR SYSTEMS 
DEDICATED TRANSPORT 
COMMON TRANSPORT 
T M i E M  SWlTCHING 
SlGSALING LINK TRANSPORT 
SIGNAL TRASSFER POIhTS 
SERVICE COSTROL PObTSIDATABASES 

SOTE: ABOVE IS AT&T'S LIST; MCI'S LIST ALSO INCLUDES: 

MLlTIPLE)iISG/DIGlTAL CROSS-COhXECT 
DXRECTORY SERVICE 
SERVICE 
DATA SWmCHTNC 
A n  CAPABILITIES 
OPERATOR SUPPORT SYSTEMS~ 

C O M V E K T S  AKD DISCVSSION: 

The Arbitrators and the panics, both working together at the Arbitration Hearing 

and tlK Arbiuation Conference and independently, refined the list of elements, capabilities. and 

functions. At the Arbiuation Hearing, AT&T and BellSouth announced that they had reached an 

a p t m n t  to obtain a combined "loop" until a b o ~  fide request was made for the sub-loop 

eIemnts: loop dismbution. loop concenuator/muldplexer, and the loop feeder. MCI was not in 

agreement with AT&T and BellSouth as to their settlement of t h i s  issue and continued to disagree 

with BeUSouth as to whether it was ttchnically feasible for BellSouth to provide the sub-loop 

- 

44 Dmclm hlaiont's m o w n  was seconded by Director Kyle and passed by unanimous vote of f i e  A h i m r s .  
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ckmcnrr, loop dirvibudon and the loop concsnaaUJrhnul~p le~  on an whundlCd In 

ddirion, the Arbitrators rtcognized that, while AT&T urd Bellsouth &fined  em terms such 

as "dtdicated transport" and "common transport" differtntly, the Arbitrators in nndtring a 

&cision herein, were also determining that it is btchnically feasible to provide the tltmcnts as 

q u e s t e d  by AT&T and MC1. The Arbiuatoa found that, while AT&T may not have rpecidcally 

Isud all the elements that MCI did in this Lssue 14, it had rquesttd all the elements at other 

places uithin the AT&T Petition, Joint Issue List, First Supplement to Petition, Common Issues 

List. and the Unresolved Issues List. Finally, the ArbiBators found that BelSouth had already 

agreed to provide AT&T and MCI with tandem switching, signaling link nanspon, signal transfer 

poinu. scn.icc control points/databases, rnultipltxinghigital noss-connect, 91 1 Senices, dats 

switching. and operaror suppon systems. 

The Arbiaarors answered Lhe question presented, by a unanimous vote, as fo1lou.s 

that all of he iums Listed by AT&T and MC1 in Issue 14 arc either network elements, capabiities. 

andlor functions and bar i r  is technically feasible for BellSouth to provide AT&T and MCI aith 

these network tlcmcnts. capabiliuts, andlor functions. 

ORDERED: 

42. Thar all of the items listed in Issue 14 be, and hereby are. found to k 

network eIements, capabilities, and/or functions. 

43. Thar it is hereby found to be kchnically feasible for BellSouth to provide 

AT&T with the network inurfaa device (also called the "NID"),'6 the loop, local switching. 

'' See Ler~er from MCI 10 h e  Execudve S c r e w  b e d  November 8. 19% as Aruihmcnr "A". 
W i h  rcspe;~ to the KID. ATPT or MCI may either use exisring excess capacity on BcllSoufi's h-IDs or ~ o u n d  

existing bur dormant BellSouth loops and connett dircdy to BellSouth's h7Ds. In such case. Ihe burden of 
proper\) b rounding BellSoulh's loop after &sannct ion  and maintaining such in proper order and sale5 would be 
rhc rcsponslbillr! of AT&T and MCI. During Lh: Arbitmion Hearing. AT&T inbared t b t  it uould k willmg 10 



OpCrator systtmr, dedicated transport. common trmspon m h m  R l i e h g .  d@ link UwVon. 

d g d  mnsfer points, servia conuol pointsldatabrrcs, multiplexing&@.ul aos s~onnec t .  

h t a r y  rmices, 911 Services, data switching, advanced inolligure network upobiliues (dso 

called "AIN"), and operator suppon systems. 

44. That it is hereby found to k rechnidy feasible for BellSouth to provide 

MCl with the network interface device, loop distribution, the loop conccntramrhultipltxtr, local 

switching. operator systems, dedicated transport, common transport, tandem switching, signal 

link transport. signal transfer points, service control points/databases, muldplcxing~digital cross- 

connect. directory services, 91 1 Services. data suitching, advanced inulligence ntrwork 

capabilities, and operator suppon systems. 

45. That the h a l  Best Offer proposed by MCI with regard to otchnical 

feasibiliy. anached hereto as Exhibit "E" and made a pan hemf  by reference, be. and hereby is. 

approved and adopted by the Arbiuators. 

indemnify BellSouth for any damages caused by AT6T relarive lo the disconnecting and poundvrg of BellSou~h's 
loop from b e  hlD. I f  Bcl!Soulh desires such inderruuji:ation. then bob ATLT and MCI must indemnify 
BcllSou~t for azrual damages caused by ATkT or MCI. 



.5: SHOULD AT&T AND MCI BE ALLOWED TO COMBINE UNBUNDLED 
h'ETWORK ELEMENTS IN ANY MANNER THEY CHOOSE, 
Ih'CLUDWG RECREATING EXISTING BELLSOUTH'S SERVICES?" 

COMMEhTS A h 3  DISCUSSION; 

Chairman Greer, in maldng his tnorion on hnrt 15, expresstd concern about 

allowing AT&T andlor MC1 to putchase unbundled elements, nbundle the c l t m n t r ,  and offer the 

wm exact service as BellSouth cumntly offers. In the discussions leading up to the &ision in 

Issue 15, C h a i m  Greer noted that Section 251 (c)(3) of the Act required unbundled access to 

ne~wrork elements. h'onetheless, it was his cxpresscd opinion that ccnain safeguards must k a 

pan of any decision on Issue 15, to prevent the recombining of network elements, capabilides, or 

functions to recreate an existing BcUSouth servicc. The Arbiaators answexd the  question 

presented. by a unanimous vote, as follows: that ATBT and MCI should be allowed to purchasc 

unbundled elements. bur may nor. combine them in any manner they choose. They must combine 

the unbundled nctusork elements, capabilities. andfor functions to provide a new andlor different 

stnice from that being provided by BellSouth. This rcsmction on rebundling is necessary only 

until t h e  compleuon of the FCC's Universal Servia and Access Charges proceedings"or until 

BellSouth has entered t h e  inurLATA marker, whichever occurs first 

ORDERED: 

46. That AT&T and MCI be, and h tnby  are, allowed to pwchase unbundled 

network elements, capabilities, and functions. but may nor combine them in any manner they 

choose. They must combine thc unbundled network elements, capabilities, and/or functions to  

4: Chaman Greer's motion. as amended by D i r a ~ o r  Malonc. was seconded by Direc~or Kyle and was passed b j  
the unanirnsus vole of Lhe Arbitraton. 



provide a new and/or different service horn that k ing provided by BellSouth with the same 

cambination of network elements, capabilities, and functions. 

47. That, if BellSouth believes AT&T or MCl to be in violltion of the 

provisions of Paragraph 46, BellSouth may petition the Authority to investigate such violation, 

and, if nccessaq and appropriate, to impose the wholesale rate upon the ~ i o l a t o r . ~  

48. That the requirements expressed in Paragaph 46 shall k in effect until the 

earlier of the date on which FCC's Universal Service urd Access Charges' proceedings are 

 solved or BellSouth is panted operating authority in the inurLATA market. 

u Thc remed!. ma!. in~ ludc  other appropriac actiom 10 address a violation as art deemed n c - e s s q  and 

appropnaE by h e  Direc~ors ar h e  me of h e  petition. 
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lSSUE 16: MUST BELLSOUTH MAKE RIGHTS-OF-WAY A V n U L E  TO A T P T  
OW TERMS AND CONDlTIONS EQUAL TO THAT XT PROVIDES 
ITSELF?'* 

COMW-hTS AYD DISCuqSION; 

The Arbitrators tuunhnously urswertd the quetion p ~ t ~ e n t e d  U follows: 

that BtUSouth must make rights-of-way available to AT&T ud MCI on terms ud conditions 

qual to those that it provides for itself. The Arbitrators found BellSouth's attempt to rtscrve 
. . .  

space for its own use based upon its five (5) year forecan to be unreasonable and cbcnmmatory. 

?he hbitrators also found that AT&T and MCI should bc able to reserve space for consmction 

or expansion projects in the same rnanner that BellSouth is currently able to reserve space for a 

certain period of t imc  (an example of ninety (90) days was given by Director Malone). In 

addition, the Arbitrators stated that the project for which the rrservation is made should be 

completed uithin a certain period of time as well (again an example was given; this time the 

examplc u.as one hundred eighty (180) days). Failure to complete the project within the spcified 

dme frame u.ould cause the reservation to lapse and would also cause the pany 10 be ineligible to 
. . 

request further resenations for a specified period of h e  (again the example of  nine^ (90) days 

was even). 

The Arbitrators also found that it was nasonable for BellSouth to nseme 

space for maintenance, as long as the space was available for use to all occupants of the facility m 

an emergency. In addition, such space shall not revert back to BellSouth, in a discriminatov 

manner. for its own use if the space is not used in a specific amount of h. 

45 Duec~or hlalone's motion. as amended by Chairman Grea. wiu seconded by Chamnm G r u r  and was approved 
by unarwnous vote of h e  Arbimors. 



01- Grecr also rrquesred that a joint ~lbmiss im be 8cd  by the pvries or a 

Fmal Bea Offer be submitted in which the parties rpecify the mount  of capacity that can k 

rrstwcd at my one time 8s a percentage of the (nrl upc i t y ,  fccogniring that in some - 
circumsl;mns, when Limited capacity remains. a pvry my be p r m i a d  to reserve all nrmining 

upaciv.  

The panics were ordered to submit language consistent with Director Malone's 

ud Chairman Grter's comments, both as stated in the Fmt  Order md in the Transcript of the 

&bination ~onferencc '~  by November 21,1996, or, if the parties could not agree on language, to 

submir separately their Final Best Offers consistent with Director Malone's and C h h  Grcer's 

cammenrs, both as stated in the First Order and in the Transcript of the Arbitration Conference. 

by Tuesday. Kovember 26,1996 by 4:30 p.m. 

Keither ATBT and BellSouth, nor MCl and BeUSouth were able to come 
- 

to an agreement by ?;ovember 21, 1996, so each submitted its Final Best Offer on Kovember 26. 

- 1996. On December 3, 1996, the Arbitrators unanimously approved and adopud the Fmal Btst  
-. . 

Offer proposed by MCI." 

ORDERED: 

49. That BellSouth be, and hcnby is, ordered to make rights-of-way 

available to AT&T and MCI on terms and conditions equal LO those it provides itself. 

50. That BellSouth's attcmpt to nserve space for iuelf based upon a 

five (5) year forecast is unreasonable and discriminatory and is therefore rejected. 

See Transzripl of Deliberauon Rcceedin&s. Volume 1 B. h'ovembtr 14. 1996. pages 77-81. 
3 I Direclo: hidone's morion a'u sccondcd by Dincmr Kyle and unanimously approved b) ht ~ r b j m m  



51. That the Knal Best Offu proposed by MCI with regard to the 

ems and conditions to be inposed on l c c e s s  to rights-of-way, anached hereto u Exhibit "F' and 

made a pan hereof by reference, be, and hereby is, approved and adopttd by the Arbitrators. 



XSSUE 19: MUST BELLSOUTH PROVIDE AT&T [AND MCI] WITH ACCESS TO 
BELLSOUTH'S UNUSED TRANSMISSION MEDIA?" 

I h e  Arbitrators l n s w e d  the question presented. by a unanimous vote, as follows: 

thu BellSouth must provide ATBT md MCI with rccns to its ~ u r e d  transmission d r  also 

known as "dark fiber". In making the motion on Issue 19, (hairman Greer stated that the Act 

defks  network element as "a facility or quipmcnt used in the provision of a tclecmunications 

m i c e ' "  and. from that definition, be concluded that dark fik is a network element and ,as 

such, BellSouth is required to provides ques t ing  carriers with acctss thertto. 

ORDERED: 

52. That unused transmission media or "duk fikr" is a network element and 

BellSouth be, and hereby is, ordered to make it available for resale to ATBT and MCI. 

53. That the Fmal Best OHcr proposed by MCI with regard to unused 

uansmission me&a. artached hereto as pages 5-7 of Exhibit "F' and Exhibit "G" and made a pan 

henof by reference, bt, and hereby is, approved and adopted by the Arbitrators. -. 

Issues 17 and 18 Mere u.ib&awn by Lhe parties from consideration by the Arbitrruon b e a u x  they had bob 
been settled rhrough nepodacions. Chahan G n a ' s  motion on issue 19 was seconded by M r o r  Kyle and a.ac 
passed by unanimous vole of h e  ATbimors. 
" sa ACI a1 S c d o n  3 entilled "Defnidons" u Paragraph 45. 



ISSUE 21: MUST BELLSOUTH PROVIDE COPIES OF RECORDS REGARDING 
RIGHTS-OF-WAY 

el 
Director Malone, in making his motion on Issue 21, noted that the parties 

did not present any oral testimony on Issue 21 during the Arbitration Hearing, but instead chose 

to rely upon their limited pre-filed testimony. Accurding to BellSouth's pre-fled ocstirnony, it had 

"aped to provide AT&T and MCI with needed information within a reasonable t i m e - h e  

following such a rquesf" but that BellSouth wanted to retain the right to dcumrint what was 

''reasonably necessq" on the part of AT&T and MCI to complete the job. The Arbi~ators 

unanimously agreed ~ i t h  Director Malone that BeUSouth should not have the discretion to 

determine what is in its opinion "reasonably necessary to complete the job." The Arbitrators 

apeed that when BeUSoutb receives a "legitimate inquiq" for its ncords regarding rights-of-way. 

it must make said records available for inspection and copying by AT&T.'and MCI, subject to 

'tcasonable conditions" to protect "proprietary informadon." (Even when rhc records requested 

are sensidve, BeUSouth should take whauver steps are necessary to provide sufficient acq-ess for 

inspection, and whcrc necessq,  copying.) Requests from AT&T and MCI should be narrow,ly 

tailor& to fulfiU a lcgiurnau need. 

The Arbitrators agreed that the parties should be able to resolve the question 

presented through a joint submission or the Final Best Offer process. Any joint submission or 

Fmal Best Offer, whichever becorns applicable, should, among other things. define or outl.int 

what constitutes a "legitimate inquiry." 'hasonable conditions," and 'Proprietar). information," as 

* lssuc 20 was uilhdraun from consideration. Thc motion of Director Malonc on Issue 21 was stcondcd by 
Chaman Grctr a.nd passed b) Ihe unanimous vow of the M i m .  

4 8 



those terms were used above. ?he joint mbmission or Fmd Ben (mcr should also set forth a 

time period w i h i n  which BellSouth must comply with a "legitimae inquiry" by AT&T or MCI. 

Neither AT&T and BellSouth, nor MCI md BellSouth were able to come to an 

agreement by November 21,1996, so each submitted its Final Best Offer on November 26, 1996. 

On December 3, 1996, the Arbitrators unanimously approved and adopted the f=inal Best Offer 

proposed by MCI. 

ORDERED; 

54. That subject to reasonable conditions to protect proprietary 

information. BellSouth must provide copies of records regarding rights-of-way when a legitimate 

inquiry, that is narrowly tailored, is submitud by AT&T or MCI. 

55. That BellSouth does not have the discretion of determining what is 

"reasonably necessq to complete the job." 

56. Thar the Knal Best Offer submitted by MCI. attached hereto as 

Exhibit "Ha' and made a pan hereof by reference. be. and hereby is. approved. 
.F 



ISSUE 22: MUST APPROPRUTE R'HOLESALE RATES FOR BELLSOUTH 
SERVICES SUBJECT TO RESALE EQUAL BELLSODH'S RETAIL 
RATES LESS ALL DIRECT AND INDIRECF COSTS RELATED TO 
RETAIL FUNCTIONS? AND 

ISSUE 23: R'HAT ARE THE APPROPRUTE WHOLESALE RATES FOR 
BELLSOUTH TO CHARGE WHEN AT&T OR MCI PURCHASES 
BELLSOUTH~S RETAII, SERVICES FOR RESALE?" 

The Arbitrators chose to consider Issues 22 md 23 together. The Arbiuators 

decided, in Docket No. 96-01331, entitled "The Avoidable Costs of Providing Bundled Scmccs 

for Resale by Local Exchange Telephone Companies," that the appropriate wholesale discount for 

BellSouth's bundled senicc is sixteen (16%) percent. The Arbitrators answered the question 

prtsenud. by a unanimo~ls vote. that the appropriau rate for BellSouth to charge when AT&T or 

MCI purchases BellSouth's bundled reail servias for resale is the retail rate less a wholesale 

discount of sixuen (164) percent Within the conuxt of the Arbitration, by a vote of two to one. 

airh Director Malont dissenting, the Arbitrators also decided to set an additional discount r-ate for 

BellSouth relair sen.iccs of wcnty-one and fifry-six one hundrcdlhs (21.56%) percent when 

operator services and director). assistance are not bundled. In setting this additional rate, 

Chairman Greer noud that unbundling operator services and directory assistance wodd  not 

chang  the me tho do lo^ adopud by the Directors in Docket No. 96-01331 to set the avoided 

cost discount. It would, however, change the calculation of the avoided cost discount 

" A copy of h e  Flnal Order in Docket No. 96-01331 is anached henm as Artaehment "B". Ln determining Lhc 
wholesale drscoun~ at u k h  local service compcti~on will bc able to purchase services from BellSouth for resale. 
C h m a n  Greer made h e e  motiom in Dockel No. 96-01331 whrch are d e ~ r i b e d  in the Frd Order. The fusl 
motion dealt with issues grouped in wha he called "General Sutmtnls." The next motion concerned a s aond  set 
of issues groupej inm %ha1 he called b e  "Accounling Mtrhanisrns"used to determine Iht wholesale dscounr. 
The f d  m o ~ o n  was Ihe proposed dturmination of b e  a.holesale discount percentage for BeUSouth. 



including one hundred (1009) percent of Account 6621 'Call h p l e t i o n "  m d  Account 6622 

"Number Services" as directly avoided expenses. This change would have the approximate 

additional effect of increasing the mount  of total expenses that arc dirtctly avoidtd to eightyfive 
-. 

(859)gemnt and the amount of total expenses that are indirtctly avoided to twenty md one-half 

(20.54) percent Taking these two changes into consideration increased the proposed discount 

to twenty-one and fifty-six one hundndths (2 1.56%) percent 

Director Malone, in expressing his dissenting view, r u e d  that directory assistance 

was cwcntly a part of basic local s e n i a  in the State of Tennessee and should not k unbundled 

for strong policy reasons, namely, that directory assistance should remain bundled until the 

conclusion of the FCC's Cniversal Senlices and Access Charges proceedings. He suggested an 

additional discount rate of seventeen and sixteen one-hundredths (17.16%) percent when only 

operator services are unbundled. 

QRDERED: 

57. That the Arbitrators hereby take official notice of the decisions reached in 
. . 

Docket No. 96-01331. including specifically the methodology used to determine the wholesale 

discount of sixteen (164)  percent for bundled scrvius and that the wholesale discount for 

bundled mail sen.ices sold by BellSouth be, and hereby is, set at sixteen (16%) percent using said 

mcthodolopy. 

58. That the Arbitrators hereby set the wholesale discount for rrcail s en i a s ,  

sold by BellSouth, where operator services and directory assistance arc not bundled at twenty-one 

and fifty six one-hundredths (21 36%)  percent 



ESUE 24: W H A T  SHOULD BE THE PRICE OF EACH OF THE ITEMS 
CONSIDERED TO BE NETWORK ELEMENTS, CAPMILITIES, OR 
FUNCTIONS?~ 

COMMESTS AhD DISCUS- 

The Arbiuators found dl of the items listed in Issue 14 to be network elements, 

capabilities, and/or functions and found it to bt technically feasible for BellSouth to provide them 

to AT&T and Ma. In this issue, the Arbiuators considered the prices for each of those elements, 

capabilities, and/or functions uld aLso handled r pan of Issue 25, in that they d s o  set a price for 

transponauon and termination of local traffic. Generally, on November 14,'1996, the Arbiuators 

mswerrd the question presented, by a unanimous vow, that BeUSouth must provide AT&T and 

MCl with the network inurfacc device, the loop, (except as to MCI for which no price had yet 

been set for the loop dismbudon and loop concentrator), local switrhing, operator sysurns (and 

operator suppon scnjccs), dedicated aanspon common aanspon tandem switching, signaling 

iink aanspon, signal transfer points, service conuol points/databases. and directory s c n i a s  at 

n n a i n  proxy prices as shoun on Exhibit "I", attached hereto and made a pan hereof by reference, 

until such time as the Aurhority sets permanent prices. The proxy prices used were based on one 

of rwo criteria: existing tanffs where available, with a preference for inuastav tariffs over 

interstate tariffs; or. where no tariff existed, a price which was logically consistent w j h  the prices 

submitted by the parties. The Arbitrators aIso found that h e  p h e s  had not submitred sufficient 

evidence to the Arbitrators to aIlow them to make a decision with regard to the price of selective 

routing, the advanced inuUigence network and mediation dtvices connecud therewith, clccaonic 

inurfaccs, unused transmission media (''dark fiber"), or the loop distribution and loop 

* O m a n  Greer-s modon. hc amended and seconded by Director hlalonc. a.u passed b) unanimous vow of Lhe 
Ahiraors. 



concentrator elements as requested by MCI, therefore the prices for those t l t m ~ n t s  should be 

submittal in the form of a Final Best Offer. 

On December 3. 1996, the Arbiurtors voted unanimously to W e p t  the prices 

submitted by MCI for the loop distribution md loop concentrator elements md for selective 

touting. the advanced intelligence network uad mediation &vices connected therewith, and 

rkctronic interfaces." 

ORDERED: 

59. That the proxy prices for the network inttrfaa device, the loop, local 

sairrhinp, opcratnr sysums (and operator suppon systems), dedicated transpon common 

uanspon, tandem suitching. signaling link transport, signal uansfer points, s e n i u  control 

pointsfdatabases, and directory services, be, and hereby are, set as s h o w  on Exhibit "I", anached 

hereto and made a part hereof by r e f e ~ n c e  

60. That such proxy prices shall =main in effect until such time as cost srudics 

which comply with tht ultimatr decision of the Courts on the FCC Repon and Ordtr can be 
-. 

complttcd by the appropriate panics and reviewed by the Authority. 

61. T h a ~  the prices for the loop distribution and loop concentrator clcmcnts. as 

requested by MCI, be, and hereby are, those submined by MCI as s h o ~ n  on Exhibit "r' in hlCl's 

Table 1. 

62. That the pricts for selective routing, the advanced intelligence network and 

mediation &vices conntcud therewith, and electronic interfaces. be. and hexby are, those 

subrnirud by MCI as shown on Exhibit "I" in MCI's Table 1. 

Si b r c l o r  \lalone's mouon aac sc0nde.d b! Ductor Kyle  and passed unanimousl) 



63. That the price for 911 Services he, urd hereby is, the retail rate. less the 

wholesale discount and the price for data switching and multiplcxing/digital c r o s s c o ~ e c t s  be, 

ud hereby is. the price named by BellSouth, untiI the time that permanent prices pn set 



ISSUE 25: WHAT SHOULD BE THE COMPENSATION MECHANISM FOR THE 
EXCHANGE OF LOCAL TRAFFIC BETWEEN A T 6 1  OR MCI AND 
BELLSOLTH?~ 

COMMEXTS AND DISCUSSION: 

The Arbitrators voted to set a proxy price for the transportation and a m a t i o n  of 

local traffic. The unanimous vote of the Arbitrators on November 14, 1996 was to set the proxy 

price for the transporntion and termination of t d i c  at the prices shown on Exhibit "I" hereto. 

On December 3. 1996, upon the motion of Dimtor Malone, the Arbitrators declined to accept a 

revision to the defmjrion of the term "local traffic" which was proposed by AT&T in its Frnal Best 

Offer. 

ORDERED: 

64. That the proxy price for the aansponation and termination of local t raf f ic  

be, and hereby is, set as shown on Exhibit "I". attached hereto and made a pan hereof b!, 

rcfcrtncc. 

65 .  That such proxy price shall nrnain in effect until such time as cost studies 

wkch c ~ m p l p  w i t h  he ulnmau decision of the Courts on the FCC Repon and Order can be 

cornpleud and reviewed by the Authoriry. 

66. That the measurement of local traffic should be conducted by using 

auditable percent local usage reports to determine the portion of W c  for which local 

inrerconnection compensation is due. 

C h m a n  Greer's motion u.hc scondcd b!. Director Malone and passed b) III: urmimous v o y  of b e  
Arbitrators. 



67. That the definition of the term "local traffic** proposed by BellSouth in iu 

F d  Best Offer. anached hereto as Exhibit "r' and made a part hereof by reference, be, and 

hcreby is, accepted. 



ISSUE 26: 1S UBILL AND KEEP' AN APPROPRUTE ALTERNATIVE TO THE 
TERMINATING CARRIER CHARGING TOTAL SERVICE LONG RL! 
INCREMEhTAL COST ("TsLRIc')?" 

- Chiman G m r  natcd, that lfra reviewing tk otstirnony of dl -st k had 

coduded that bill and keep was not m rppropriatt &on-term or bng-tam abmativt. BellSouth 

tt@ that trafk exchange volums bctwun iLPtK Md its competitors, i n c w g  ATBrT ud MU, an 

not ~~ thuefon, the bill ud keep anangemnt docs not providc for rmnral end rrciprocal 

compensation. Chairman Gncr funhcr n o d  that without commissioning con studits, is would be 

dikdt to deunnine whether mutual and nciprocal compensation existed. 

(h iman Grur moved that, in tk event rhat the panirs cannot n a c h  an a p e d  upon 

b i g  system for the temrination of tr&. each parry shall be required to bi one a n o k r  at the end of 

tach month for the cost of t e h t i n g  trai3c. Chairrrran Grcei c o m n t c d  that bill and keep would k 

aUow.ed by his motion if the panics a p e d .  W c t o r  Kylc natal that she klkved bin and keep to be 

an appropriate alternative to the terminating carricr charging a TSLRIC rate under any circamqances - 
Thcrrfore, she voted against the motion. The motion was thus adopted with the favorablr votes of 

Charrrrran Grecr and Director Malone. 

ORDERED: 

68. That bill and keep is not an appropriate billing mechanism unless the panits 

through their individual negotiations a p e  on the use of bill and kccp. lnterim prices for trampon and 

termination shall k establish& according to Issue No. 25 above 2nd b W  to one anottrr at thr end of 

tach month. 

5s Chhlrman Greer's motion. as seconded by Director Malone. was approved by a vote of two u! one (with D~re:lor 
Kyle vomg no). 



ISSUE 27: WHAT 1S THE APPROPRUTE PRICE FOR CERTAIN SUPPORT 
ELEME~TS RELATING TO INTERCONNECTION AND NETWORK 
E L E M E ~ T S ? ~  

COMME?;TS AND DISCUSSION; 

Dinctor Kyk startd that Issue 27 calltd upon tk Arbitraton to set prices for number 

ponabdq. rights-of-way. pok attachnrcm, conduit Md duct oocupsncy. wbafjon, unused 

tmumission nrdia or "dark fiber", and acccss to advanced ineIligcnt network. AT&T ofired no 

prices and suggcncd that the Arbitrators q u i n  BeIlSouth to fik appropriate cost sndits to establish 

thcv prices or that the Arbiuators use FCC default prices. P r i a s  wen ofired by BellSouth to s o m  

cmnr  regarhg number ponability, coIlccation with rtftrcnce to Secdon 20 of BeIlSouth's FCC Tariff 

: KO. 1, and pok attachrrrnts ttuouph reftrcnces to c~isring liccm agrccmnts. 

ORDERED; 

69. That the rates for numkr pombiliry charged to AT&T bt set on an inurim 

basis at the s m  rates as those that have bern am to by and between MCI and BellSouth. Thex 

raps vsiU be in e&ct until such tirrr BellSouth f&s cost studies, which comply u3h the.ulhatc 

decision of the Couns on the FCC Repon and Order, and they can k reviewed by tht Authorit). 

70. That the rarcs charfed to AT&T for poh anachmnts and conduit and dua 

occupancy k those that adhere to the FCC formula for pok attachmnts. 

71. That rhe rates charged to AT&T for rights-of-way k tht bwcst Taus 

ncgotiattd by BellSouth for existing license aprncn t s .  

60 Dre:wr Kyle's motion was s ~ o n d d  b )  Dirxtor hialone and was passed by ~ h t  unanimous vow of the 
Arbiaarors. 



72. That the raws charged to ATBT for c o b t i o n  k, and htrtby OR ordered to 

k thc Vmual Expanded Inurcorwction S e a  (VEIS) n u s  mifkd by BellSouth in its FCC Tar87 

No. 1. Section 20. 

73. That tht in* p x y  rues for cokmtion t v v i a s  not covend by 

BellSouth's VEIS tarifi shaD k the rates on page 15 of Exhibid RCS, as proposed by &DSouth 

wimcss Rokn Schey (that e x h i  is anackd h t o  as Exhbit 'T' and mark a  pa!^ btrtof by 

rrfutncc). T h c ~  rates will k interim and tk con m d y  mthodology will k s u b w  to rrvicw. and 

approval by the Authority m conjunction wlth tht studies that an ordered in lssue No. 24. 

74. That the Fmal Ben O&r of BellSouth mked by an ancrisk attached hertto as 

Exhibit "K" and d t  a part hereof by rtferencc k, and hcnby is, accepted for dark f ikr .  Thcx raws 

all bc interim and t he  con study mtthodology will  k subpt to review and approval by the Authonp 

in conjunction with tht studits that art ordered in lssue KO. 24. 



ISSLT. 28: DO THE PROWIONS OF SECllON 251 AND 252 APPLY TO THE 
PRICE OF EXCHANGE ACCESS? IF SO, WHAT IS THE 
APPROPRIATE PRICE FOR EXCHANGE  ACCESS?^' 

f 

Director Malone expressed the opinion that the issue raised in Issue 28, 

whi le having merit as one which if answered might fontr comptdtion. is presented prernaaucly. 

The Arbiuators concluded that the consumers of the Sute of Tcnnesste will be served best by a 

careful and complcu consideration of this issue upon the conclusion of the FCC's Universal 

Senice and Access Charge proceedings. At that time, more data will become available to t h e  

Arbitrators, in their role as Directors of the Authority, to make an informed and educated 

decision. 

ORDERED: 

75. That Issue 28 be tabled until t h e  conclusion of the FCC's Universal 

S c n i c e  and Access Charge proceedings. 

6 i Clwmm Greer seconded Ducccor hfiialone's motion and the mouon u .u  approved by a unanimous voc of I h e  
Arbruuon. 



SSUE 29: WHAT RATES APPLY TO COLLECT, THIRD PARTY* DTRALATA 
Ah'D IhTORMATION SERVICE PROVIDER CALLS?" 

COMMEhTS Ahl) DISCUSSION: 

The pPrties had reached m r p m e n t  on bow to handle i n f h o n  service 

provider charges only. The Arbitrators therefore answered the question pnscnted by a 

unanimous vote: that BellSouth bid its charges to its end-users; urd that it bill mold services to 

ATkT at the appropriate discount for purposes of AT&? billing its end-users for utiiirinp the 

resold BellSouth sen.ice. 

On December 3, 1996, the Arbitrators voted 10 adopt and approve the Final Best 

Offer submincd by BellSouth. 

ORDERED: 

76. Tha~ BellSouth bill its charges to its end-users and bill =sold senices tc\ 

ATBT at the appropriate discount for purposes of AT&T b i g  its end users for utiliring tht 

resold BcllSouth senice. 

77. That the Fmal Best Offer submitted by BellSouth, artached h-i;e~e ar 

Exhibit "L" and made a pan hereof by reference, be, and hereby is, approved. 

'' Chavman Grter's mo~ion u.u seconded b) D u e c ~ r  Malone and was approved b~ b e  unanimous vole of h e  
Arbiuaors. 



ISSUE 30. WHAT ARE THE APPROPRLATE GENERAL COhTRACrUAL TERMS 
AND COhPITlONS THAT SHOULD GOVERN THE ARBITMTION 
AGREEMEhT (E.G. RESOLUTION OF DISPUTES, PERFORMANCE 
REQUIREMENTS, Ahl) TREATMEhT OF CONFIDEhTUL 
W O R M  ATION)? 

By December 3,1996, the only area of dispute under Issue 30 bcrwccn ATBT and 

BcLISoub was whether the Interconnection Agrtement applied only to BellSouth or to BellSouth 

and its aFiIiaud companies. AT&T and BellSouth agreed that the Inlcrconnection Amemcnt 

would apply to AT&T and its "affiliaus" (as those affiliates were delineated on an anachment to 

the In~rconnection ~ p e e m r n t . ) ~ ~  Chairman G r u r  moved that the Arbitrators select ATBT's 

Final Best Offer, nnhich was chat the Interconnection Agreement should apply to BellSouth and its 

affiliarts. Director Kyle seconded the motion, which passed by the unanimous v o u  of tht 

Arbitrators. 

ORDERED: 

78. That the Final Best Offer submincd by AT&T. artached hereto as'Exhibi~ 

"M" and made a pan hereof by reference, be, and hereby is, a p p r ~ v e d . ~  

" l n  defining the t m n  "affdiaes" in Lhc lnlerconnettion Agmmenr  rhc panics may find *dance in Lhe 
language offend by AT&T m its "Position Slaemenr for R o p o ~ d  AT&T Language" on Issue 30. 

On Dciember 20. 1996. BellSouth fdcd iu Motion to Consider BellSouth's Supplemental Filing with Regard 10 

issue 30 in h k e ~  No. 96-01 152. On January 3. 1997, AT &T filed its Response to  h e  Motion. Boa documens 
were received by the Executive Secrc~ar). of Lhe Authority. proply disajbulbd [o each kbirraror, and placed in the 
fde k c p ~  by Lhe Exe:utivc Suretarq.. Such  d ~ u r n e n u  have not become a pan of the evidennar) rerord in h - k e r  
KO. 96-01 152. no action has been taken uith regard to the Motion or Respns:. and no action can be sen by the 
Pvbiua[ors wiP8 respec! hereto. beaure I h c  Dircwrs of the Aurhoriry teazed LO be Arbirrators for the purpose of 
rcndeting dec l s~ons  In h - k c 1  So .  96-01 152 on December 4.1996. Th~s id suremen1 is not inended lo h p 1 )  in 
any s a y  h a 1  the Direaors can no longer act as Arbitrators for the purpose of srfning h s  Second ATBT Order. 



The Arbbtors voted w n i m u s l y  to requirt the pa&s to SUM a txccuttd 

Lnte~conncction Agrcemnt &my (30) days rfra tk entry of ttrc Arbitrators' h a l  ordcr. fhc 
.. 

Arbitrators conclude that tht foregoing Smnd ud Final Orda of Arbitration Awards, inchding 

rnachcd exhibits, rcfkcts a nsobtion of tk issues presurtbd by the pa*s fot -tion at the 

Arbiuauon Hearing on October 21.22 and 23.1996. 'Iht Arbimsos conchrdc that their resolution of 

these issues complies with the provisions of the Act, and is suppontd by rht ncord in this proccedmg. 

TES'SESSEE REGLrLATORY AUTHORITY, BY ITS 
DIRECTORS ACTING AS ARBITRATORS 

ATTEST: n 

\ 
I ' 

, I 

EXECLTI\'E SECRETARY \ 



APPEARANCES: The following appearances were entered at the Arbitration Hcanng held an 
Monday, October 2 1. 1996 - Wednesday, October 23,1996 (the "Arbitration Hearing"). 

Val Sanford. Esquire. md John Knox Walkup. E q u i n .  Gullecl Suaford, Robman & Martin. 230 Forarh Avmue. 
H.. 3rd Floor. P.O. Box 198888. Nashville, Tennessee 37219-8888 and Junes Lunomw. Ecquire. David 
ICamow. Erquirc, Michcl Hopkins. EsquLe. and T ? a w  Lnnma. Esquire. 1200 P ~ ~ ~ B c c  Strtei. Atlanta. 
Georgia 30309. rppearing on W of AT&T Cammunimionr of dK South C c n d  Stnrcs. lac. CAT BrT'). 

G u y  M. Ncks. Esquire, Genenl Cwnsel-Tenaersec. 333 Commercr S m i ,  Suite 2101. Nrrhville, Tcnnesse 
37201.3300 and William Ellenkrg. Esquire, R. Douglas Lukey. Esquire, md W p  W a .  ErquPe. 675 Wcst 
Pearhac Sow. Suite 4303. AlLnla Georgia 30375-0001, qpeaing cm W o f  BeUSouth Telecanmunicrdons. 
Inc. ("BellSouth"). 

Jon E. Hasrings. Esquire. Bouli. Cummings. C m a r  & B a q .  PLC. 414 Union SWL Suiu 1600. Nashville. 
Tennasee 37219 and Michael Henry. Esquire. Senior Counsel. 780 hhum Ferry Rood. hlanta. Georgia 30875. 
appearinp on kMf of MC1 T clecomm~carions Corporation C'MCI.7. 

Hen? Walker. Esquire. Boulr. CwYnings. Connas & B q .  PLC. 414 Union S m t  Suie 1600. Nashville. 
Tenntssa 37219 and James FaJvcy.Esquin, I31 Pr'ational Business Parkway. 6100. Annapolis Junction. M q l a n d  
20701. appearinp on behalf of Amtrican Comrnunifatim Services. Inc. ("ACSI"). 



EXHIBIT " A "  pege 1 of 3 

Issue 1 What Services Provided By BellSouth, H Any, Should Be Excluded 
From Resale? 

Pad I Local Service Resale 

25.5 Customer Specific Offerings including Contract Service Arrangerntnbr and 
Other Customer Spectfic Offerings rCSAsm) 

BellSouth shall make available to ATbT CSAr for purposes of resde to AT&Ts 
customers. Upon ATLT'r identifying to BellSouth 8 gpeciiic CSA, BellSouth shall 
provide AT6T a copy of that CSA within 10 (ten) business days at AT&?% request 



Issue 1 What Services Provided By BellSouth, If Any, Should Be Excluded 
From Resale? 

Part I Local Service Resale 

25.1 1 .1 Inside Wire Maintenance Servioe 

BellSouth shall provide inside Wire Maintenance Service for resold cervices but the 
resale discount will not apply. 



bsue 1 What Services Provided By BellSouth, H Any, Should Be Excluded 
From Resale? 

Part I Local Service Resale 

25.1 0.1 The resale discount will not apply to non-recumng rates of wrviccs 
available for resale. 
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3. What are the appropriate rbndards ,  If any, for pwformanu m@Mcr, 
rervice restontion, and quatlty a s s u n n u  nlatod to rarvlcw provided 
by BellSouth for resale and for natwoh clementt provided fo AtbT 
and MCI by BeIlSouth? 

AGREEMENT - GENERAL TERMS AND CONDITIONS 

2 .  Performance Measurement 

q21 In providing Services and Uementt, 6etlSouth will pmvide AT67 wtth the quality 
of service BellSouth provides belf and Itt endusea. 6ellSout)rnr psflomrrnm 
under this Agreement shall ptovidt ATLT wtth the esprbility to m b t t  t lrndrrds 
or other measuremen& that are at kasl equal to the kvel ttrllt BellSouth 
provides or is required to provide by law and its own internal p t d u n ~ .  
BellSouth shall satisfy all service standards, measurements, and pcrionnance 
requiremenls ret forth in the Agreemenl and the Dirbd Measures of Quafty 
('DMOQs') that are specified in Attachment 12 of this Agrement. In the event 
tha: BellSouth demonstrales that the level of pedomance specified in 
Atta&ment 12 of this Agreement are higher than the standards or 
meas;r.ements that BellSouth provides to itself or its end ustm pursuant to tts 
own tnlemal procedures, BellSouth's own kvel of performance shall apply. 

12.2 The Parties acknowledge that the need will a ~ s e  for changes to the DMOQ's 
specified In Attachment 12 during the t e p  of ftris Agreement Such changes 
may include the addition or deletion of measurements or a chanoe in the 

, pedorrnance s:anda!d for any partjcujar metric,,The parties agree to review ell 
OMDQ's on a suarterly basis lo determine il any changes are appropriate. 

12.3 The P a l ~ e s  apee to monilor actual performance on a monthk basis and 
devebp a Process Improvement Plan lo ~ ~ m p r o v e  qualrty of service 
prov~ded as measured by the DMOQs, 

AlTACHMENT 4 - PROVISIONING AND ORDERING 

9.1 ATBT will specify on each order its Desired Due Dale (ODD) for completion of 
that particular order. Standard intervals do no1 ~ P P ~ Y  to orders under this 
Agreement. BellSouth will not complete the order prior to ODD or later than 
ODD unless authorized by AT8T. If  the QDD is less than the foll~wing element 
intervals, the order wi!l be considered an expedited order. '' 

Page 1 
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92 Within ~3 (21 bsiness hours after a request from AT&T for an expedited 
order, BellSouth shall  not'^ AT&T of BellSouth's confirmation to mple te ,  or 
not complete, the order within the expedited interval. A Business Hour is any 
h_our occurring on a business day behveen 8 a.m. end 8 p.m. within each  - - 
respective continental U.S. time zone. 

r 

8.3 Once an order has been issued by AT&T and AT&T subsequently requires a 
new DDD that is less than the minimum interval defined, AT&T will issue an 

'expedited modify order."BellSouth will notify ATBT within-two (2) Business 
Hours of its confirmation to complete, or not complete, the order rquesting the 
new DDD. 

9.4 AT&T and BellSouth will agree lo escalation procedures and wntacts. 
BellSouih shall notify ATBT of any modifications to these contacts within one 
(1) week of such modificalions. 

WERVALS FOR ORDER COMPLITION 

I. PERFORfJANCE MEASUREMENT 

- 
Netwok Element " 

LO 
LC 
LF 

- LS 
0s 
D l  

SS 

S L 
DB 

TS 
C-Loop 

C-Loca! Switch Conditioning Combination 

1.1 BellSou~h. in providing Services and Elements to ATBT pursuant to this 
Agreemenl. shall provide ATBT the same quality of service that BellSoulh 
provides itself and its end-users. This agachment includes ATBT's mlnlrr,um 

Number of Chvr 
2 
2 
2 
2 
2 

3 

2 
2 

2 

2 

20 

Page 2 
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service standards and measurements for those requiremnb.  The Parties 
have agreed to five (5) categories of DMOQs: WPs-; (2) 
Maintenanoc; (3) Dining (Dab Uuge and M Clmier); (4) UDB; and (5) 
Account Main te~nce .  Each catwry of DMOQ includes m e a s u m m  Urn.& 
focus on timeliness, accuracy m d  qurltty. BellSouth shan merSUf8 the 
following rctivities to meet the ~oa l s  provided herein. 

t3  All DMOQs shall be measurtdpn r mmty bask rnd ahrll be rspodd to 
ATBT & ' hi& will enrbk AT4T to empm 
BellSouth's performance for beH with term to r t p f l ~ c  measure to 
BellSouth's performance for ATbT br that urne r;peM~c mature. Stpamte  
measurements shall be provided for nidentir! customerr and budhtu 
customers. 

1.3 DMOQs being measured pursuant to this Agreement shall &e tev'kwed by 
AT &T and BellSouth quartedy to determine if any additions or changes to the 
measurements and the standard shall be required or, if p r o a s s  improvements 
shall be required. 

2 PROVISIONING D M O B  

2.1 Installation functions ptrfomed by BellSouth will meet the following DMOQs: 

Desired Due Dale 90% 

Committed Due Date 
Residence: ~ 9 9 %  met 
Business: ~ 9 9 . 5 %  met 

Featirre Additions and Changes 
(if received by 12pm, provisioned same day) - 99% 

Installation Provisioned Correctly in less than five (5) days 
Residence: >99% met 
Business: ~ 9 9 . 5 %  met 
UNE: >9Q0h met 

Missed Appointmenls 
Residence. *I% 
Business. 0% 

Firm Order Confirmation within 24 hours - 99% 
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Notice of reject or error status wtthin 1 haur of m i p t  - 08% 

No trouble reports within 60 days of inttrllation 99% 

3. MAINTENANCE DMOQs 

3.1 Where an outage has not reached the-shgld definirrg m emergency 
networlr outage, the following quality standards shall apply with mwct to . . 
resloration of Local Service and Network Ekments or Combination. Total 
outages requiring a premises visit by 8 BellSouth ltchnician that are m i v e d  
between 8 a.m. to 6 p.m. on any day ahall be mstared min four (4) houn of 
~efenaf, ninety percent (90%) of the time. 

Tota! outages requiring a premises vistt by a BtllSouth technician that are 
received between 6 p.m. and 8 a.m. on any day shall be restored during the 
following 8 a.m. to 6 p.m. period in accordance with the following performance 
melric: within four (4) hours of 8 a.m., ninety perCent(90%) of the time. Total 
outages which do not require a premises visit by a BellSouth technician shall 
be restored within two (2) hours 01 referral, eighwfive peroent (85%) of the 
t~me. 

3.2 Trouble calls (e.g., related to Local Service or Network Element or Combination 
degradation or fealure problems) which have not resutted in total service 
outage shall be resolved within twenty-four (24) hours of referal, ninety-five 
percent (95%) of the time, irrespective of whether or no! resolution requires a - 
premises visit. For purposes of this Section, Local Service or a Network 
Elemen: or Combination is considered restored, or a trouble tesahred, when 
the quality of the Local Service or Network Element or Combination is equal to 
thal provided before the outage, $ thettouble, occuned. 

3.3 The BellSouth repair bureau shall provide to AT&T the "estimated time to 
reslore" with at least ninety-seven percent (97 %) accuracy. 

3.4 Repeat trouble repods from the same customer in e 60 days period 
shall be less than one percent (1%). Repeat trouble reports shall be 
measured by the number of calls received by Ihe BellSouth repair 
bureau relaling to the same telephone line during the current and 
previous report months. 

3.5 BellSouth shall inform AT8Tyrithin ten (10) minutes of resloration of 
Lozal Service. Network Element, or Combination afler an outage has 
occurred. 

3.6 1: serbsize is  p:ovided to ATBT Cuslo-ners before an Elec l roni~ In:t4a:p 
i s  es:at.'-she2 behveen ATBT an3 BellSouth. ATBT wit: t r a 7 s ~ j :  re;a;r 
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calls to the BellSouth repair bunau by telephone. In euch event, the 
following ctandards shall appw 7M BellSouVI repair bumu all 
answer its telephone and win takiqj information from ATLT within 
twenty (20) ~ n b s  of the first rtnp, ninety-five percent (Q5%ld the - .time. Calls answered by r u t m t e d  nsponse systems, and c8Bs - placed on hold. shall be considered not to meet these rtrndards. 

4. BILLING (CUSTOMER USAGE DATA) 

4. t File Tmnsler 

BellSouth will initiate and tnnsmlt all files error free mnd without 
loss of signal. 

Metric: 

Number of FILES Received 
X ,100 

Number of FILES Sent 

Notes: All measurement will be a on a rolling period. 

Measurement: 

Meets Expectations 6 months of file transfers 
without a failure 

** During the first six (6) months, no rating will be applied. 

4.2 Timeliness 

BellSoulh will mechanically transmit, via CONNECT:Dired, all 
usage records to ATBPS Message Processing Center three (3) 
times a day. 

Measurement: 

Meets Expectations 89.94% of all messages 
delivered on the day the 
call was Recorded. 
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4.3 Completeness 

BellSouth will provide all required Recorded Usage b8tr and 
ensure that i t is p rw rsed  a d  tnnsmmed within th i i  (30) drys of 
the message create date. 

Metrit: 

Total number of Recorded Usage Drta records delivered during 
cuntnt month minus Number of Usrge Call Records huld in e m r  
file at the end of the current manth 

X 100 
Total number of Recorded Usage Data Records delivered during 
current month 

Measurement: 

Crileria 

Meets Expectations 2 99.99% of all records 
delivered 

4.4 Accuracy 

BellSouth will provide Recorded Usage Data in the format and with 
the conten! as decried in the current Bellcore EMR document. 

Metrit: 

Total Number of Recorded Usage Data Transmitted Correctly 
X 100 

Total Number of Recorded Usage Data Transmitted 

Measurement: 

Meets Expectations 2 99.99% of all recorded 
records delivered 

4.5 Data Packs 

6ellSou:h will transmit to AT&T all packs error free in the format 
agreed. 
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Measurement: 

Meets Expectations 6 months of Transmitted 
Pads without 8 rejected 

" During the first six (6) months, No Rating will be applied. 

Notes: Ail measurements will be on 8 Rofling Period. 

4.6 Recorded Usage Data Accuracy 

BellSouth will ensure that the Recorded Usage Data is transmitted 
to ATBT error free. The level of detail includes, but k not limited 
to: detail required to Rating the call, Duration of the -11, and 
Correct Originatingfleminating infomation pertaining to the call. 
The error is reporled to BellSouth as r ModiFicalion Request (MR). 
Performance is to be measured at 2 kveis defind below. ATbT 
will identify the prioriity of the MR at the time of hand off as Seventy 
1 or Severrty 2. The following are ATBT expectations of BellSouth 
for each; 

Measgrement: 

Severity 1 : 

Meets Expectations 

Severity 2: 

Meets Expectations 

290% of the MR fired in < 
24 hours and 100% of the 
MR fixed in 55 Days 

290% of the MR fixed in 3 
Days and 100% of the MR 
fixed in 510 Days 

4.7 Usage Inquiry Responsiveness 

BellSoulh wil; respond to all usage inquiries within twenty-four (24)  
hours of AT &T's request for information. It is ATBT's expec:ation to 
receive continuous sta:us reports until the request for informalion is 
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Rating 

Meets Expcbtions 100% of the Inquires responded to wtthin 24 hours 

6. BILLING (CONNECTlVirV BlUNG AND RECORDING) 

6 .  The parties have agretd to negotiate 8 pre-bl'll obttif~trtion proocss 8 t t  
forth in Section 12 of Attachment 6. At 8 minimum the process will 
include measurement of the following: 

Billing Accuracy: 
bilf format 
other charges and credits 
minutes of use 
Customer Service Remrd 

Ttmeliness 
bill Delivery 
service order billing 
late billing notification 
oonectiorJadjustment dollars 
bill period closure cycle time 
minutes of use charges 
cuslomer service record 

Customer satisfaction tating 

6. LlNE INFORMATION DATA BASE (WDB) 

6.1 BellSouih shall provide processing time at the LID9 within 1 second for 
99% of all messages under normal conditions as defined in the 
technics: reference in Section 13.8.5 of Attachment 2. 

6.2 BellSouth shall provide 99.9 % of 811 LID6 queries in a round trip within 
2 seconds as defined in the technical reference in Section 13.8.5 of 
Attachment 2. 

6.3 Once appropriate data can be derived from LIDB, BellSouth shall 
measure the following: 

6.3.1 The:e s\a!l be at least a 99.9.% reply rate to all query aftempis 

6.3 2 Queries shal: time out at LIDB nc more than 0.1% of the time. 
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6.3.3 Data in LID0 replies shall have rt rx, than 2% unezq>ectd data 
values, for all queries to UDB. 

6.3.4 Group troubles shall occur fot no m than 1% of rfl LIDS qtMties. 
Group troubles indude: 

6.3.4.1 Missing Group -When reply is returned 'vrunr but them k no rGtivt 
recurd for the 6diglt N P A W  group. 

6.3.4.2 Vamnt Code -When a WigH oode k acthe but is not rwignad to any 
customer on that code. 

6.3.5 There ahall be no defects in LID0 Data Scmning of responses, 

7. ACCOUNT MAIN1 ENANCE r 

7.1 When notfied by a CLEC that an ATLT Customer has switched to 
CLEC servioe, BellSouth shall provision the change, and  not'^ ATLT 
via C0NNECT:Dired that the wstomer has changed to another sewice 
provider ("OUTPLOC") within one (1) business day, 100% of the time. 

7.2 When notilied by ATLT that e customer has changed h ' i e r  PIC onty 
from one interexchange carrier to another carrier, BellSouth shall 
provision the PIC only change and convey the confirmation of the PIC 
change via the work order completion feed with 100% of the orders 
contained within one (1) business day. 

7.3 If notified by an inlerexchange mrrier using an '01' PIC order ncord  - .. 
that an ATBT Customer has changed hisher PIC only, BellSouth will 
reject the order and notify lhat inttrexchange mrrier a CARE PIC 
record should be sent to the serving CLEC for processing. 100% of all 
orders shall be rejected within one (1) business day. 

Page 9 
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bsue 4 Must BellSouth Take Financial Responsibility For Its Own Action In 
Causing, or its Lack of Action In Preventing, Unblllable Or Uncollectible 
AT&T Revenue? 

6.1 When BellSouth records usage md fails to recard messages, regardless of 
whether AT&T or BellSouth is performing the billing function, BellSouth rhall notrfy 
ATBT of the amount of estimated AT&T revenue in accordanct with rsction 6.3 of 
tbis Attachment. BellSouth shall compensate AT&T for this net b s .  

6.1.1 BellSouth shall include the amount of unbillabte ATBT revenue that is 
attributable to failures to record, within the monthly billing statement. 

6.2 Da m aaed. Destr- 

6.2.1 When ATBT message data are lost, damaged, or destroyed as a resull of 
BellSouth error or omission when BellSouth is performing the billing andlor 
recording function, and the data cannot be recovered or resupplied in time for the 
time period during which messages can be billed according to legal limitations, or 
such other time periods that may be agreed to by Parties within the limitations of the 
law. BellSouth shall notify ATBT of the amount of estimated AT&T revenue in 
accordance with section 6.3 of this Attachment, and BellSouth shall compensate 
ATBT for the net loss to ATBT. -. 

6.2.2 When ATBT message data are lost, damage, or destroyed as a result of 
BellSouth error or omission when ATBT is performing the billing andlor recording 
function, and the data cannot be recovered or resupplied in time for the time per~od 
during which messages can be billed according to legal limitations. or such other 
time periods that may be agreed to by the Parties within the limitations of the law, 
BellSouth shall notify ATBT of the amount of estimated ATBT revenue in 
accordance with section 6.3 of this Attachment, and BellSouth shall compensate 
AJ&T for the net loss to ATBT. 

6.2.3 BellSouth notify ATBT in advance of the dale of monthly billing statement that 
shall contain such adjustments. BellSouth shall provide sufficient information to 
allow AJ8T to analyze the compensation pay to AT&T as a result of the lost, 
damaged, or destroyed message data. 

6.3 Recordina Q&& 



6.3.1 Msfcrirllbts 
BeltSouth rhall review its drily amtrols to determine H data have been bst. 

BellSouth shall use the same ptocaduns to determine m AT&T m a t e ~ l  ku rr it 
uses for itself. The message threshold used by BellSouth to determine 8 mrterial 
loss of itt own messages will also be used to determine r mrterirl h s  of AT&T 
messages. When it it known that then hrs been r b, rcturl message rnd 
minute volumes ahould be reporled UporsIbk. Where rcturf data m not rvallable, 
'8 full day shall be estimated for the mrd ing  ent@ as ouUined in the prngnph 
below tiled Estimating Volumes. The lou is then defermined by rubtncting 
recorded data from the estimated total dry  burl^. 



Issue 4 Must BellSouth Take Financial Responsibilrty For Its Own Action In 
Causing, or its Lack of Action In Preventing, Unbillable or Uncollectible 
ATBT Revenue? 

Attachment 9 

2.2 The party causing a provisioning, maintenan# or signal network routing error 
that resutts in unwllectible or unbillable revenues to the other party ahall be liable 
for the amount of the revenues lost by the party unable to bill or mlkct the revenues 
less costs that would have been incurnod from gaining such revenues. The process 
for determining the amount of the liability will be as set fofth in Attachment 7, section 
6 of this Agreement. 

2.3 DELETE 
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Issue 5 Should BellSouth Be Required To Provide Real-Time And Interactive 
Access Via Electronic Interfaces As Requested By ATBT TO Perform 
The Following: Pre-Service Ordering, Service Trouble Reporting. 
Service Order Processing And Provisioning, Customer Usage Data 
Transfer, Local Amount Maintenance!? 

If This Process Requires The Development Of Additional Capabilities, 
In What T ime-Frame ShouM They Be Deployed? 

What Are The Costs Incurred, And How Should Those Costs Be 
Recovered? 

BeIlWh's Contra- 

Attachment 4 

3.4 The Confirmation will provide ATBT with the BellSouth order number, the 
negotiated sewice due date, telephone /circuit numbers (as applicable to the 
service), and the BellSouth service representative name and telephone number 
Addit~onal specific data may also be provided, if appropriate. 



Issue 5 

Part 1 

28.6.10.1 Until the Electronic Interface is available, SellSouth shall provide Local 
Camer Service Center (LCSC) order entry capability to ATdT. Monday through 
f riday, 8:30 em to 500 p.m. BellSouth agrees that it will expand the LCSC hours 
as required by service order processing demand. 

28.6.10.2. DELETE 

28.6.10.3 DELETE. See language regarding electronic infedaces in Attachment 
15. Electronic Interface. 



Attachment 4 

2.5.1 BellSouth ehall provide AT&?, twenty-four (24) hours a day, rsven (7) days a 
week, with the capacity of ordering via en electronic interface, except for echsduled 
electronic interface downtime and mutually agreed in advance electronic interface 
downtime. Provisioning shall be available during normal business hours. Downtime 
shall not be scheduled during normal business houn and shall occur during time 
where systems experience minimal usage. BellSouth shall provide a Single Point of 
Contact (SPOC) for all ordering and provisioning contacts and order flow involved in 
the purchase and provisioning of BellSouth's unbundled Elements. Combinations 
and Resale. BellSouth's SPOC shall provide to ATBT a toll-free nationwide 
telephone number (operational from 8:30 am to 500 p.m.. Monday through Friday. 
within each respective continental U.S. time zone) which will be answered by 
capable staff trained to answer questions and resolve problems in connection with 
the ordering and provisioning of Elements or Combinations and resale services. 

2.5.2 DELETE. See language regarding electronic interfaces in Attachment 
15. Electronic Interfaces. 

2.5.3 DELETE. See language regarding electronic interfaces in Attachment 
15. Electronic Interfaces. 



Issue 5 Should BellSouth Be Required To Provide Real-Time And Interactive 
Access Via Electronic interfaces As Requested By ATBT To Perform 
The Fotlowing: Pre-Service Ordering, Service Trouble Reporting. 
Service Order Processing And Provisioning, Customer Usage Data 
Transfer, Local Amount Maintenance? 

i f  This Process Requires The Development Of Additional Capabilities, 
In What Time-Frame Should They Be Deployed? 

What Are The Costs Incurred, And How Should Those Costs Be 
Recovered? 

BellSouth's best and final offer regarding electronic interfaces is contained within 
Atlachmenl 15, Electronic Interfaces, attached hereto. 

Attachment 2 

16.8 BellSouth shall provide real time electronic interfaces for transferring and 
receiving Sewice Orders and Provisioning data and materials (e.g., access Street 
Address Guide (SAG) and Telephone Number Assignment databake) as specified in 
Attachment 15. 



Issue 5 Should BellSouth Be Required To Provide Real-Time And Interactive 
Access Via Electronic Interfaces As Requested By Af&T To Perform 
The Following: Pre-Service Ordering. Service Trouble Reporting. 
Service Order Processing And Provisioning. Customer Usage Data 

'- C 

Transfer, Local Amount Maintenance? 

. If This Process Requires The Development M Additional Capabilities, 
In What T irneframe Should They Be Deployed? 

What Are The Costs Incurred, And How Should Those Costs Be 
Recovered? 

Attachment 4 

5.2(v) BellSouth proposed to delete this section. 
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FOR 0-D PR- 

1. PURPOSE 

This Attachment 15 sets forth the interface requirements for ordering and 
provisioning, maintenan= and repair and prmrdering, where AT&T provides 
service to its customers through resale of Local Services or through the use of 
unbundled Network Elements and Combinations. 

1. For all Locat Services, Network Ekments and Combinations ordered under 
this Agreement. BellSouth will provide ATLT and its customen ordering and 
provisioning, maintenance, and repair end pre-ordering services within the 
same level and quality of service available to BellSouth and its customers. 

It. USEOF STANDARDS 

A. As described below, ATBT and BellSouth agree to implement each interface 
6 based upon existing and evolving industry standards. ATBT's Electronic 

Interface Specification. upon which this agreement is based, will be 
periodically updaled to reflect such evolving standards. 

B. Vdhere industry standards do not exist, the parties agree 10 use ATBTs or 
BST's defined standard, as applicable, except as mutually agreed. In such 
instances, the parties shall transition the electronic interfaces to industry 
standards as those standards become available. 

111. INTERIM INTERFACES 

A. The parties have agreed upon certain interim interfaces to support Local 
Services. Network Elements and Combinations including: 

Ordering and Provisioning 
Maintenance and Repair 
Pre-Ordering 

Address Validation 
Serviceffeature Availabiirty 
Telephone Number Assignment 
Appointment Scheduling 
Customer Service Record Requests 

The interim interfaces for Ordering and Provisioning far Local Services include 
a jointly developed Phase 1 Electronic Data lnlerchange (EDI) interface 
operating over a value added network provider communications linkage for  
BellSouth's Phase 2 ED1 interface and for subsequent interim €01 
implementations. AT87 agrees to use BellSouth's defined ED1 interim 



interlace. BellSoulh is engaged In the integration of this ED1 feed into a 
Mechanized Service Order Generation System. Errors, rejects, jeopardy 
notices, and in-process provisioning status reports are provided through a 
combination of telephone calls end facsimile exchanges. The interim 
interlaces utilize BellSouth's Access Senrice Request (ASR) process with 
manual intervention 8s required for: 

CCS-SS7 Signaling Connections !Access Links 
tine Information OataBase (LIDB) - Validation Service 
800 Access Ten Digit Screening 
Local Interconnection / T ~ n k i n g  Arnngemsnts 
Operator Services - Directory Assistance rnd  Toll 8 Assistance 
Unbundled Exchange A w s s  Loop. 

C. The interim interlaces for Maintenance and Repair include: 
a) the use of BellSouth's TAFl interface for Plain Old Telephone 

Service (POTS) when available, 
b) telephonic exchanges between AT&T and BellSouth maintenance 

and repair work center personnel. 
These will be used to accomplish the functions desired to be obtainable over 
the interface described in section 5 following. 

0. The interim interfaces for Pre-Ordering are as follows: 

Address Validation - on-line Local Area Network to Local Area Network 
connectivity to BellSouth's Regional Street Address Guide. _ -- 
Sewicelfeature Availability - file transfer download of BellSouth's 
ProductslServices Inventory Management System files via the Network Data 
Mover Network using Connectdirect. 

Telephone Number Assignment - requests for and file transfer download of 
blocks of numbers reserved for ATBTs use via the Network Data Mover 
Network using Connect; direct. 

Appointment Scheduling - paper standard interval guidelines. 

Customer Service Record Requests - three way call between customer, AT&T 
service representative, and BellSouth Local Service Center representative, or 
facsimile exchange of customer's Letler of Agency. 

1. ATBT acknowledges that BellSouth is developing additional interim interfaces 
that provide the capability to perform Pre-ordering via a real-time electronic 
inredace. using web technology. ATBT has chosen not to use the capability 



that will be afforded by these rea! time electronic interfaces. ATBT'c choice to 
not use these interfaces will not be used against BellSouth in any way. 

E. BellSouth and AT8T agree to work together to develop and implement an 
electronic communication interface that will replace these interim interfaces 
with the real time electronic interfaces described below. The parties ogree to 
implement such replacement interiaces os loon as practical, but no later than 
December 31,1897, unless a later date k mutually agreed upon by the 
Parties. (For purposes of this attachmsnt Eledronic Communication interface 
defines a machins-to-machine or application-t~pplication interface and 
excludes an interface that provides a. presentation for manual entry.) 

F. The Parties further agree to worlr collaborativaty wtthin the industry to 
establish and conform to uniform industry standards for electronic interfaces 
for ordering and provisioning, maintenanu and repair and pre-ordering. 
Neither Party waives any of its rights as participants in industry forums in the 
implementation of the standards. 

- IV. ELECTRONIC INTERFACES FOR ORDERING AND PROVISIONING 

A. Local Service Resale 

1. The exchange of information relating to the ordering and provisioning of local 
service, when ATBT is the customer of record for the resold service(s), will be 
based upon the most current interpretations of the American National 
Standards Institute (ANSI) Accredited Standards Committee (ASC) X i 2  
Standards as documented by the Service Order Subcommittee (SOSCL-of the 
Telecommunications Industry ForumlElectronic Data Interchange (TCIFtEDI) 
committee. The most current version of the SOSC implementation guideline 
for ED1 is version 6. 

2. The information exchange will be forms-based, using Local Service Request 
(LSR) Form, End User Information Form, and the Resale Service Form 
developed by the 08F. The SOSC interpretations of the 850, 860,855, 865, 
and 977 transactions, in accordance with the OBF forms, will be used to 
convey, when available and where applicable, all the necessary data to 
connect, modify or disconnect Local Services of BellSouth that ATBT resells. 
including the capability to establish directory listings and perform service 
suspension, denial and restoral. In the absence of SOSC interpretations of the 
850. 860, 855. 865. and 977 transactions, both parlies agree to use the jointly 
developed ED1 mappings for Phase 1 and BST developed Phase 2 ED1 
mappings. 

If the ED1 translator of BellSouth detects a syntax error, BellSouth will reject 
the order using the 977 transaction and indicate to ATBT that the entire order 



must be resubmitted. If BellSouth detects that agreed upon data is missing or 
incorrect, subsequent to the ED1 translator processing, BellSouth wiil reject the 
ATBT order and indicate the need for ATBT to resubmit the order.. 

4. ATBT and BeltSouth will use an X.400 message standard, until it is replaced 
with a transaction-based protocol, and a mutually agreeable X.25 or T CPnP 
based transport network for exchange of transactions. AT&T and BellSouth 
will translate ordering and provisioning requests originating in their internal 
processes into the agretd upon forms end ED1 transactions. 

5. Both parlies agree to complete translations, establish a query-response cycle 
time commitment, including but not limited to order rejection and firm order 
confirmation, and proceed to systems readiness testing, as more fully 
described in Section 7, that will result in a fully operational interface for resale 
of Local Service.(this is just a piace holder to keep,paragraph numbering 
consistent) 

6. AT8T and BellSouth agree to adapt the interface based upon evolving 
standards. Changes to SOSC implementation guidelines, affecting local 
service ordering, will be implemented based upon a mutually agreeable 
schedule, but in no case will the time for adoption, including testing of the 
changes introduced, exlend more than 9 months beyond the'date of the 
published release of the TCIFJSOSC standard. This preceding target 
implementation obligation may be modified by mutual agreement. 

B. Unbundled Network Elements 

ATBT and BellSouth will use two types of orders, an lnfrastructure 
Provisioning order and a Customer Specific Provisioning order, to establish 
local service capabilities based upon Unbundled Network Element 
architecture. The lnfrastructure Provisioning order notifies BellSouth of the 
common use Network Elements and Combinations that ATBT will require. For 
services covered in BellSouth's 'OLEC-t&BellSouth Facility Based" guide, this 
notification will occur through use of an ASR. For services not covered in 
BellSouth's 'OLEC-to-BellSouth Facility Based" guide, this notification will 
occur through use of an Infrastructure Footprint Form. The lnfrastructure 
Footprint Form, when applicable. and the associated ASR forms (Local 
Switching, interoffice T ransporl, Signaling and Database, Operator Services 
and DA) order the Network Elements and Combinations used in common 
(across ATBT retail customers) and identify the geographic area AT&T 
expects to serve through the Network Elements and Combinations ordered. 
ATgT and BellSouth may mutually agree to use an alternative format for 
exchange of Footprint Order related information, provided that the same 
information content is delivered. 





2. For services not covered in BellSouth's mOLEGt+BeflSouth f acilty Based" 
guide, BellSouth will accept the InfrastructurdFootprint Form developed by 
ATBT, or the mutually agreed upon equivalent format, until such time ATIT 
and ~eltSouth agree that the OBF has adopted an acceptable alternative 

-- form. In addition, BellSouth will accept a modified version of the Translation 
. Questionnaire VQ) Form adopted by OBF. The modified TQ will be rent to 

BellSouth when BellSouth must modify the touting tables for its end ofices to 
accommodate the treatment of customer calling associated with the 

. combination of Network Elements that AT&T k employing to deliver rervice. 
ATBT will provide the Infrast~ctureffootprint Form and a11 associated ASR 
forms. 

3. When applicable, BellSouth will accept delivery of the Infrastructure Footprint 
Form and the modified TQ through the ASR process, including passing of the 
information over a file transfer network (e.g., Network Data Mover Network) 
using the C0NNECT:direct file transfer product unless another mutually 
agreeable exchange mechanism is established. 

4 .  ATBT and BellSouth agree to adapt the interface based upon evolving 
standards. Changes to OBF ASR forms and implementation guidelines, to the 
extent relevant to ordering and provisioning for Local Services, will be 
implemented based upon industry standard implementation'schedules as set 
by the Telecommunications Service Ordering Committee of OBF. This 
preced~ng target implementation obligation may be modified by mutual 
agreement. 

5. When applicable, the Customer Specific Provisioning order will be based 
upon OBF LSR forms. The applicable SOSC implementation guidelines 
described in the prior paragraphs relating to resale of BellSouth retail services 
also apply to the Customer Specific Provisioning orders. 

a) Unbundled loops are an exception to this. Currently, BellSouth accepts an 
ASR form for the ordering of unbundled loops. BellSouth will adopt the LSR 
as the ordering document within 8 months of the published release of the 
TCIFISOSC standard for ordering unbundled loops via €01. 

6. When applicable, BellSouth agrees that the infomalion exchange will be 
forms-based using the Local Service Request Form, End User Information 
Form, Loop Service Form (which may ultimately be renamed the Loop 
Element form) and Port Form (which may ultimately be renamed the Switch 
Element Form) developed by the OBF. The SOSC interpretation of 850, 860. 
855. 865, and 977 transactions. in accordance with the OBF forms. will be 
used to convey all the necessary data lo  connect, modify or disconnect 
BellSouth's customer-specific UNEs employed by ATBT to deliver Local 
Services. Errors and rejections of orders will be treated as described in the 
paragraphs relating to resale of BellSouth Local Services. Customer-specific 



elements include, but are not limited to, the network interface device, the 
customerdedicated poriion of the local switch a d  any combination thereof. 

7. Af&T and BellSouth will use an X.400 message standard, until i t  is replaced 
by a transaction-based protocol, and a mutually agreeable X.25 or TCPAP 
based network to exchange requests. AT61 m d  BellSouth will translate 
ordering and provisioning requests originating in their internal processes into 
the agreed upon forms m d  ED1 transactions. Both parties agree to complete 
m~tually consistent translations, establish a query-response cycle time 
commitment, including but not limited to order rejection and firm order 
confirmation, and proceed to systems readiness testing, 8s more fully 
described in Section VI11, that will resutt in a fulfy operational interface for 
ordering UNEs within nine months of published release of the approved 
TCIFISOSC standard. AT&T end BellSouth agree to adapt the interface 
based upon evolving standards. Changes to SOSC implementation 
guidelines, to the extent relevant to local service ordering and provisioning for 
customer specific Network Elements and Combinations, will be implemented 
based upon a mutually agreeable schedule, but in no case will the time for 
adoption, including testing of the changes introduced, extend more than 9 
months beyond the date of the published release of the TCIFtSOSC standard 
This preceding target implementation obligation may be modified by mutual 
agreement. 

C. Treatment of 860 Messages 

1. BellSouth will accept an 860 transaction that contains the complete refresh of 
the previously provided order information (under the original 850 transaition) 
simultaneously with the supplemental (newlrevised) information from ATBT 
This treatment with respect to the 860 transaction will be accepted by both 
panies until the SOSC explicitly clarifies the information exchanges 
associated with supplementing orders or ATBT and BellSouth mutually agreed 
to change the treatment. ATBT and BellSouth will agree upon a mutually 
acceptable time frame for adapting their internal systems to accommodate any 
alteration to treatment of the 860 message described in this paragraph. In no 
event, will the time frame for adaptation exlend more than one year past the 
date the SOSC initiated change or AT&T and BellSouth agreeing to modify the 
treatment of 860 messages. 

V. ELECTRONIC INTERFACES FOR MAINTENANCE AND REPAIR 

A. Maintenance and repair information exchange will be transmitted over the 
same interface according to the same content definition both for resold 
BellSouth retail Local Services and for services ATBT provides using a 
Network Elements or Combinations. 



6. Where technically feasible, AT&T and BellSouth will, for the purpose of 
exchanging fault management information, establish an electronic bonding 
interface, based upon ANSI standards 77.227-1995 and 11.228-1 995, and 
Electronic Communication Implementation Committee (ECIC) Trouble Report 
Format Definition (TRFD) Number 1 as defined in EClC document 
ECICKRAr95-003, and all standards referenad within those documents. The 
parties will use and rcknowtedge a subset of functions currently implemented 
for reporting access circuit troubles. 

ATBT and BellSouth will exchange requests over a mutually agreeable X.25 
based network or if mutually agreeable, a TCPnP based network may be 
employed. ATBT and BellSouth will translate maintenance requests or 
responses originating in their internal processes into the agreed upon 
attributes and elements. Both parties agree to complete mutually consistent 
translations, and proceed to systems readiness testing that will result in a fully 
operatconat interface for local service delivery by December 31, 1997. ATBT 
and BellSouth agree to adapt the interface based upon evolving standards 
Changes to NOF, ECIC or TIM1 standards, to the extent maintenance and 
repair funct~onality for Local Services is affected, will be implemented based 
upon a mutually agreeable schedule, but in no case will the time for adopt~on. 
including testing of the changes introduced, exlend more than 9 months 
beyond the date of final closure and published electronic interface standard by 
the relevant ATlS committee or subcommittee. This preceding target 
implementation obligation may be modified by mutual agreement. 

VI . ELECTRONIC INTERFACES FOR PREORDERlNG 

A. Transaction-Based Information Exchange 

1. Where applicable, the parties agree that preordering information exchange, as 
defined in section 3.1 preceding, will be transmitted over the same interface 
according to the same content definition both for resold BellSouth services 
and for services provided using Network Elements and Combinations. 

2. AT&T and BellSouth will establish a transaction-based electronic 
communications interface according to the ATBT proposed data model for 
preordering which is based upon the most current version of the SOSC 
implementation guideline for ED1 which is version six (6). Unless BellSouth 
and ATBT agree to an alternative exchange mechanism by April 1. 1997, then 
an exchange protocol based upon a subset of CMlP transactions, referred to 
as EC-Lite, will be used to transport ED1 formatled content necessary to 
perform inquiries for SwitchlFeature AvailabilQ (on an exception basis when 
batch feed data is incomplete), Address Verification (on an exception basis 
when batch feed data is incomplete), Telephone Number Assignment and 



Appointment Scheduling.. AT&T and BellSouth will exchange transactions 
over a mutually agreeable X.25 or TCPAP based network. 

3. ATBT and BellSouth will translate preordering data elements used in their 
internal processes into the agreed upon krms 8nd ED!. Both partits will 
complete mutually consistent translations, establish query-response cycle time 
commitments, including but not lilted to notification of message 
acknowledgments and message rejections, md proa td  to systems 
readiness testing. 8s covered in more detail in Sedion VIII, that will terult in a 
fully operational interface for local service delivery.. The implementation date 
for this interface within 60 days of the date of this 8grWment as determined by 
analysis learn of BettSouth and AT&T participants. t he  target implementation 
date determined by the analysis team may be modifid by mutual agreement. 

4.  AT&T and BellSouth agree to adapt the interface based upon evolving 
standards. Establishment of or changes to OBF or SOSC ED1 implementation 
guideline related to preordering functionality will be implemented based upon 
a mutually agreeable schedule, but in no case will the time for adoption, 
including testing of the changes introduced, extend more than 9 months 
beyond the date of final closure and published electronic interface standard by 
the relevant ATlS committee or subcommittee. This preced~ng target 
implementation obligation may be modified by mutual agreement. 

0. Batch Data Information Exchange 

. . 
1.  BeflSouth will accept ATBT's request for an initial batch feeds of 

Servicetfeature Availability and Regional Street Address Guide (or 
equivalent). At a minimum, this batch feed will include the switchKeature 
availabil~ty information and address information currently provided under the 
existing "Agreement for Pre-ordering Informationw between BellSouth and 
AT&T., 

ATBT and BellSouth will establish a mutually agreeable format for the 
exchange of batch data no later than 90 days following adoption of this 
agreement. BellSouth will transmit the initial batch feed of the data, relating to 
the geographic area specified by AT&T. In addition, BellSouth will provide 
complete refreshes of the data, for the geographic areas cumulatively 
encompassed by requests from ATBT, on a mutually agreeable monthly 
schedule. BellSouth will send the initial batch feed and subsequent monthly 
updates electronically via a file transfer network (e.g.. Network Data Mover 
Network) using the C0NNECT:direct file transfer product. 

AT87 and BellSouth will translate necessary data elements used in their 
internal processes into mutually agreeable and consistent file formats and 



record layouts. Both parties agree to complete the definition of file formats, 
tecord layout and information content by September 30,1897, and proceed to 
systems readiness testing that will resutt in r fully operational interface by 
December 31,1987. To the txtent that an industry forum, committee or 
subcommittee, under the auspices of ATIS, establishes guidelines and/or 
standards relating to the batch information data described above, AT&T and 
BellSouth agree the standards and/or guidelines will be implemented based 
upon a mutually agreeable schedule, but in no case will !he time for adoption, 
including testing of the changes introduced, extend more than 9 months 
beyond the date of final closure and published electronic interface standard by 
the televant ATlS committee or rubcommittee.. This preceding target 
implementation obligation may be modifwed by mutual agreement. 

VII. TESTING AND ACCEPTANCE 

A. ATBT and BellSouth agree that no interface will be considered as operat~onal 
until end-to-end integrity and load testing, as agreed to in the Joint 
Implementation Agreement (Section 8), or other mutualty acceptable 
documentation is completed to the satisfaction of both parties. The intent of 
the end-toend integrity testing is to establish, through the submission and 
processing of test cases, that transactions agreed to by ATQT and BellSouth 
will successfully ptocess, in a timely and accurate manner, through both 
parties' supporting OSS as well as the interfaces. For transadion-based 
interfaces, the testing will include the use of mutually agreeable test 
transactions, designed to represent no less that 85% of the transaction types 
that ATBT expects to send and receive through the interface undergoing end- 
to-end testing. In no instance will AT&T hold BellSouth liable for any serijices. 
features, or interface functionalrty which has not been included in an End-to- 
End test. 

8. In addition, ATBT and BellSouth will establish a mutually agreeable method, 
such as an audil process, svfficient to demonstrate that the interfaces 
established between ATBT and BellSouth have the capability and capacity to 
exchange busy period transaction volumes reasonably projected to occur 
during the forward-looking six month period following implementation of the 
interface. This process must validate that ATBT and BellSouth can accept 
and process the anticipated busy period load without degradation of overall 
end-to-end performance of the information exchange delivered to ATBT even 
when other CLEC transactions are simultaneously processed by BellSouth. 

C. It is understood by the parties that End-to-End testing and load testing are 
necessary processes in the implementation of electronic inlerfaces In no 
instance will End-to-End testing or load testing processes be short-cut, 
expedited, or in any other way jeopardized such that the quality of the 
production implementation is put at risk. I t  is understood by the parties that 



such testing occurs immediately preceding production implementation of 
electronic interfaces and that in the event of delays by either party End-teEnd 
testing and load testing will not be expedited rolely to meet the time frames 
outlined in this agreement. This implementation obligation may be modified by 
mutual agreement, 

0. The results of testing will not be shared with other parties without the written 
consent of ATBT and BellSouth. 

VIII. JOINT IMPLEMENTATION AGREEMENT DEMLOPMENT 

ATBT and BellSouth agree to document, within 60 days of approval of this 
Agreement, a project plan that explicitly identifies all essential activities, 
sequence and intenelationship of these activilis and the target completion 
dates for each activrty identified. The projed plan will reflect, on an ongoing 
basis, delivery of target interfaces as discussed and agreed to within each 
preceding section. 

A. AT8T and BellSouth recognize that the preceding project plans are not 
sufficient to fully resolve aH technical and operational details related to the 
interfaces described. Therefore, ATLT and BellSouth agree to document the 
additional technical and operational details in the form of a Joint 
Implementation Agreement (JIA). The JIA for each inletface will become a 
legally binding addendum to this Agreement. These JlAs may be modified by 
mutual agreement of the Parties. 

B. ATBT and BeltSouth agree to document both a topical outline for the JIAs, and 
establish a schedule for identifying, discussing, resolving and documenting 
resolution of issues related to each aspect of the JIA topical outline for each 
interface discussed in this document. In no case, will either end-toend 
integrity testing or load testing begin without both parties mutually agreeing 
thal each interface JIA documents the intended operation of the interface 
scheduled for testing. By mutual egreement, specific paragraphs or entire 
sections of the overall Agreement may be identified and documented to serve 
the purpose described for the Joint Implementation Agreement for specific 
interfaces. Any issues identfied and subsequently resolved through either the 
end-to-end integrity or load testing processes will be incorporated into the 
impacted interface JIA within 30 days of issue resofution. 

IX. OTHER AGREEMENTS 

This Attachment 15 reflects compromises on the pad of both ATBT and BellSouth. By 
accepting this Attachment 15, ATBT does not waive its right to non-discriminatory 
access to operations support systems of BellSouth beginning January 1, 1997. 



EXHIBIT""EW page one of 3 

L3BLhDLED hTTWORK ELEMESTSIDARK FIBER 

ISSLTS 14 k\D 19; The Tennessee Regulatory Autfioriry made a finding that all of the items 
set fonh in Issue 14 . including loop distribution and loop concenuator/multiplexer. are network 
elements, capabilities and functions and it is technically fusible for BellSouth to provide MClm 
with,all of these elements. The Aurhority funhcr found that dark fiber is a network element and. 
as such. BellSouth is required to provide MClm with access to this network element. 

The anached language represents the outstanding provisions in the proposed Interconnection 
Agreement which MCI has presented to BellSouth. As of this date, BellSouth has disagreed with 
this language. This document represents MCI's best and final offer with respect to language to 
implement MCI's request regarding loop distribution, loop concenaatorJmultiplexer and dark 
fiber. Note: BellSouth disagreed that h o p  Feeder was a Nework Element; therefore. the 
designation of Loop Feeder as a Network Element has bcen.smck by MCI in the attached 
language wherein Loop Feeder is defined. 



PISACREED 
4.4.1.1.1 The Loop ConcentratorlMultiplexer is the Network Element that: 

(1) aggregates lower bit rate or bandwidth signals to higher bit rate or bandwidth signals 
(mu~tiplexing): (2) disaggregates higher bit rate or bandwidth signals to lower bit rare or 
bandwidth signals (demultiplexing); (3) aggregates a specified number of signals or channels 
to fewer channels (concentrating); (4) performs signal conversion. including encoding of 
signals ( e . ~ . ,  analog to digital and digital to analog signal conversion): and (5) in some 
instances performs electrical to optical (€10) conversion. 

DISAGREED 
4.4.2.1.1 The Loop Feeder ;- provides connectivity between (1) a 
Feeder Distribution interface (FDI) associated with h p  Disvibu~ion and a termination point 
appropriate for the media in a central office, or (2) a Loop Concenuator/Multiplcxer 
provided in a remote terminal and a termination point appropriate for the media in a cenval 
office. BST shall provide MCIm physical access to the FDI. and the right to connect. the 
Loop Feeder to the FDI. 

DIS.4 GREED 
4.6.1.1 Distribution is a Network Element which provides connecriviry between the NID 
componenr of b o p  Distribution and the terminal block on the subscriber-side of a Feeder 
Disrribution In~erface (FDI). The FDI is a device t h a ~  terminates rhe Distribution Media and 
the b o p  Feeder, and cross-connects them in order to provide a continuous transmission parh 
between the KID and a telephone company central office. There are three basic Vpes of 
feeder-distribution connection: ( i )  multiple (splicing of multiple distribution pairs onto one 
feeder pair): ( i i )  dedicared ("home run'); and (iii) interfaced ('cross-connected'). While 
older plan1 uses multiple and dedicated approaches. newer plant and all plant that uses DLC 
or orher pair-gain technology necessarily uses the interfaced approach. The feeder- - . 
distriburion interface (FDI) in the interfaced design makes use of a manual cross-connection. 
typicall? housed inside an outside plant device ('green box") or in a vault or manhole. 

DIS,-lGREED 
2.7 This Atrachment describes the initial set of Network Elements which MCIm and BST 
have idenrified as of the effective date of this agreement: 

L ~ O P  

Network Interface Device 
Distribution 
Local Switching 
Operator Systems 
Common Transpon 
Dedicared Transpon 
Signaling Link Transpon 
Signaling Transfer Poinrs 



Service Control PointstDatabases 
Tandem Switching 
91 1 
Directory Assistance 
Dark Fiber 
b o p  ConcenuaroriMultiplcxcr 

DISAGREED 
10.1.4.2 Inter-office transmission facilities such as optical fiber, dark fiber. copper 
wisted pair, and coaxial cable; 



EXHIBIT "F" page me  of 7 

RIGHTS-OF-WAY, CONDUITS, POLE ATTACKMEhTS 

I S S L .  16 k\D 21: T ~ K  Tcnncssec Regulatory Authority made a finding that EkIISouth must 
make rights-of-way available to MCI on terms and conditions equal to that &IISouth provides 
itself. BellSouth's anempr to reserve space for itsclf based on a five year forecast is 
discriminatory. The Authority also made a finding that Be!lSwth k required to provide copies 
'of records regarding rightsaf-way when r legitimate inquiry tbat is narrowly tailored to fulfill 
a legitimate need is made by M a .  Thc Authority had requested that tht parties attempt to reach 
mutual agreement on language to implement t b e ~  fiodings and submit language on November 
21, 1996. However, MCI and BellSouth were unable to reach agmrnent. 

The attached language represenrs ououDding provisions in tbc proposed Interconnection 
Apccment which MCI has presented to BcUSwth. As of this date, BellSouth has disagreed with 
this, language. This document represents MCI's k s t  md f m l  offer with respect to MCI's 
request for equal access to BellSouth's rights-of-way, conduit and pole anachrnents. and for 
access ro engineering and other records. 

{The anached language also iracludes provisions associated wirh MCl's request for dark fiber as 
a form of unuscd uansrnission media. The Authoriry deurmined in its findings on Issue 19 that 
dark fiber was a network elemenr which BeIISouth was required to make available ro MCI.} 



N ~ h t s  of U'av (ROW. Conduits, Pole Attachments 

Section I. Introduction 

fhis anachexu x ts  fonh the requirements for Rights of Way, Conduits md Pole Attachments. 

Section 2. &fininions 

2.1 'Poles. ducts, conduits and ROW" xfer to d l  tbc physical facilities and legal rights which 
provide for access to pathways across public ud private property. These include poles, pole 
anachrnenrs, ducts, innerducts, conduits, building entrance facilities. building entrance links, 
equipment rooms, remote terminals, cable vauits. telephone closets, building risers. rights of 
way. or any other requirements needed to create pathways. Thew pathways may run over. 
under. across or through streers, uaverse private property, or enter multi-unit buildings. A 
Right of Way ('ROW") is the right to use the land or other propcny owned, leased. or 
connoHed by any means by ILEC to place Poles, ducts, conduits and ROW or to provide 
passage to access such Poles. ducts, conduits and ROW. A ROW may run under, on, or above 
public or private properr). (including air space above public or private propeny) and shall include 
the right to use discrete space in buildings, building complexes. or other locations. 

Section 3. Requirements 

3.1  I L K  shall make Poles, duct, conduits and ROW available to MCIm upon receipt of a 
requesr for use within h e  time periods provided in this Attachment VI, providing all informarion 
mcessaq to implement such a w and containing rates, terms and conditions, including. but nor 
limited to, maintenance and use in accordance with this Agreement and at least equal. to those 
which it affords itself, its Affiliates and others. Other users of these facilities, including ILEC. 
shall not interfere with the availabiliry or use of the facilities by MCIm. 

3.2 Within three (3) business days of MClrn's request for any Poles. ducts, conduits. or 
ROW. ILEC shall provide any information in its possession or available to it regarding the 
environmental conditions of the Poles, ducts, conduits or ROW route or location including, but 
not limited to, rhe existence and condition of asbestos, lead paint, hazardous substance 
contamination, or radon. Information is considered 'availablew under this Agmment if it is in 
ILEC's possession, or the possession of a current or former agent, contractor. employee, lessor. 
or tenant of ILEC's. If Ihc Poles, ducts, conduits or ROW contain such environmental 
contamination, making the placement of equipment hazardous, lLEC shall offer alternative 
Poles. ducts, conduits or ROW for MCIm's consideration. ILEC shall complete an 
Environmental, Heal& and Safcty Questionnaire for tach work locat ion MCIm requests qr ILEC 
suggests as a site to be covered under this Agreement. ILEC shall return the complqed 
quenionnaire to M C h  within ten (10) days and shall allow M C h  to perform any environmental 
sire investigations, including. bur not limited to, Phase I and Phase ll environmental site 
assessments. as MCIm may deem to be necessary. 



3.3 ILEC shall not prevent or delay my rhird pany assignment of ROW lo MCIm. 

3.4 ILEC shall offer the use of such Poles, ducts. conduits and ROW it has obtained from a 
third pany to MCIm, to the extent such agmment does not prohibit ILEC from granting such 
rights to MCIm. They shall bc offered to MCIm on the same terms as are offered to ILEC. 

3.5 ILEC shall provide MClm equal and nondiscriminatory access to Poles. ducts, conduit and 
ROW and any orher pathways on tern and conditions equal to that provided by ILEC to itself 
or to any other parcy. Furthcr, ILEC shall not preclude or delay allocarion of these facilities to 
MCIm because of the potential nteds of iwlf or of orher panics. except a maintenance spare 
may be retained as described below. 

3.6 ILEC shall not attach, or permit other entities to attach facilities on. within or overlashed 
LO existing MCIm facilities without MCIm's prior written consent. 

3.7 ILEC agrees to produce merit detailed engianring and other plant records and drawings 
of Poles, ducts, conduit and ROW. including facility mute maps at a city level, as well as cost 
data, within a reasohabk time frame, which in no case $ a l l  exceed two (2) business days 
fol'lowing MCIm's request for access to such engineering, cost data and other planr records and 
drawings of additional Poles, ducts. conduits and ROW in selected areas as specified by MCIm. 
Such information shall be of equal type and quality as that of ILEC's own engineering and 

operations staff. ILEC shall also allow personnel designated by MCIm to examine such 
engineering records and drawings at KEC Central Offices and ILEC Engineering Offices upon 
two (2) days notice ro ILEC. 

3.8 ILEC shall provide to MCIm a Single Point of Contact for negotiating all srrucrurc lease 
and ROW agreements. 

, 3.9 ILEC shall provide information regarding the availability and condition of Poles, ducts. 
conduit and ROW within five (5 )  business days of M C h '  s request if the information &!n exists 
in ILEC's records (a records based answer) and ten (10) business days of MCIm's request if 
ILEC must physically examine rhc Poles, ducts, conduits and ROW (a field based answer) 
("Request"). M C h  shall have the option to k present at the field based survey and ILEC shall 
provide MCIm at least twenty-four (24) hours notice prior to the stan of such field survey. 
During and after this period, ILEC shall allow MCIm personnel to enter manholes and 
equipment spaces and view pole s t rucws to inspect such structures in order to confirm usability 
or assess the condition of the swcturc. ILEC shall send MCIm a wrinen notice codinning 
availability pursuant to the Request within such 20 day period ('Confmation"). 

3.10 For the period beginning at tht time of rhc m e n  and ending ninety (90) days following 
Codmation, tLEC sMl reserve such PofcS, ducts, conduit and ROW for MCIm and shall nor 
allow any ux thereof by any parry, including ILEC. MClm shall elect whether or not to accept 
such Poles, ducts. conduit and ROW wirhin such ninety (90) day period. MCIm may accept 
such facilities by sending writun notice to ILEC ('Acceptance"). 

3.11 Afier Acceprance by MCIm, MCIm shall have six (6) months to begin attachment and!or 
installation of its facilities to the Poles, ducts. conduit and ROW or request ILEC to begin make 
ready or other construction activities. Any such consuuction, insrallation or make ready shall 



bt completed by the end of om (1) year afur Acceptance. MCIm shall not be in default of the 
six (6) month or o m  (1) year requirement above if such defaulr is caused in any way by any 
action. inaction or delay on the part of ILEC or its Affiliates or subsidiaries. After Acceptance. 
ILEC shall complete any work nquired to k performed by ILEC or any lLEC work requested 
by MCIm within thirty (30) days of such time the work is required or within thirty (30) days 
of the time such work is requested by MCIm, whichever time is earlier. MCIrn shall begin 
payment for the use of rhe Poles, ducts, conduit and ROW upon the earlier of: (i) completion 
of consuucrion ud installation of the facilities urd confmation by appropriate testing methods 
to k in a condition ready to operate in MClm's mark or (ii) six (6) months rftcr Acceptance. 

3.12 ILEC shall relocate ud lor  rmke ready existing Poles, ducts. conduit and ROW where 
~r~:esrary PSd feasible to provide space for MCIm's requirements. Subject to the requirements 
above, the parties shall endeavor to mutually agree upon the tirne frame for the completion of 
such work within five (5) days following MCIm's requests of this work; however, any such 
work required to be performed by ILEC shall be completed with 30 days, unless otherwise 
a g m d  by MCIm in writing. 

3.13 M C h  may, at its option, innall its facilities on Poles, ducts, conduit and ROW and use 
MCIm or MCLm designated personnel to anach its equipment to such ILEC Poles, ducts. 
conduits and ROW. 

3.14 ILEC shall provide MCIm space in manholes for racking and storage of cable and other 
materials as requested by MCIm. 

3.15 ILEC shall make available any conduit system with any retired cable from conduit 
systems or poles to al.low for the efficient use of conduit space and pole space. ILEC must 
expand its facilities, including placement of raller poles or additional conduits, if necessap . to 
accornmodare MClm's request and shall do so within a reasonable period of time. 

3.16 Pt'here fLEC has spare innerducts which ue not. at that tirne, being used for providing 
its senices. ILEC shall offer such ducu for MCIm's use. 

3.17 Where a spare inner duct docs not exist, ILK shall allow MClm to install an inner ducr 
in ILEC conduit. 

3.18 Where ILEC has any ownership or other rights to ROW to buildings or building 
compIexes, or within buildings or building complexes, ILEC shall offer to MCIm: 

3.18.1 The right to w any spare metallic and fiber optic cabling within the building or building 
complex; 

3.18.2 The right to use any spare metallic and fiber optic cable from the property boundary into 
the building or building complex: 

3.18.3 The right to use any available space owned or controlled by ILEC in the building or 
building complex to install MCIm equipment and facilities; 

3.18.4 Ingress and egress to such space; and 



3.18.5 The right to LIK elecvi~al power at parity with ILEC's rights to such power 

3.19 Whenever ILEC intends to modify or alter my Poles. ducts, conduits or ROW which 
contains MClm's facilities, ILEC shall provide written notification of such action to MCIm so 
that MClm may have a reasonable opportunity to add to or modify MClm's facilities. If MCIm 
adds to or modifies MCIm's facilities according to chis pangraph. MCIm shall &ar a 
proponionare share of the costs incurred by ILEC in making such facilities accessible. 

3.20 MCIm shall not be requind to k o r  my of the costs of reunnging Or replacing its 
facilities, if such rearrangement or rcpllcrmmt is required as r result of an additional attachment 
or the modification of an existing attachment sought by my entity other than M C h ;  includine 
ILEC. 

3.21 ILEC shall maintain the Poles, ducts, conduits and ROW at its dole cost. MCIm shall 
maimin its own facilities installed withi  the Poles, ductt, conduits and ROW at its sole cost. 
In the event of an emergency, ILEC shall k g i n  repair of its facilities containing MCim's 
facilities within two (2) hours of notification by MCIm. If I E C  cannot begin repair within such 
2-hour period, MCLm may begin such repairs without the preseace of ILEC personnel. MCIm 
may climb poles and enter the manholes. handholes, conduits and equipment spaces conuining 
ILEC's facilities in order to perform such emergency mainrename, but only until such time as 
qualified personnel of ILEC amves ready to continue such repairs. For both emergency and 
non-emergency repairs. MClm may ux spare innerduct or conduits. including the innerduct or 

' conduir designated by lLEC as emergency spare for maintenance purposes; bowever, MCIm may 
only use such spare conduit or innerducr for a maximum period of nincry (90) days. 

3.22 In the event of a relocation necessitated by a governmental entity exercising the power 
of eminent domain, when such relocation is not reimbursable, the costs of relocation of the 
Poles. ducts. conduits and ROW shall be shared as follows: base conduits or poles shall be 
shared on a pro rata basis by all panics occupying the affected ROW, and each p a w  shall pay 
its own cost of cable and installation. 

Stcnon 4. tirused Transmission Media 

4.1 Definitions: 

4.1.1 Unused Transmission Media is physical inter-office transmission media (e.g.. optical 
fiber. copper twisted pairs. coaxial cable) which have no lightwave or elccvonic transmission 
equipment terminated to such media to operationalize transmission capabilities. 

4.1.2 Dark Fiber, one type of unused uansmission media, is unused strands of optical fiber. 
Dark Fiber also includes strands of optical fiber which may or may not have lightwave repeater 
(regenerator or optical amplifier) equipment intcrspliced, but which has no line terminating 
facilities terminated to such strands. Dark Fiber aIso means unused wavelengths within a fiber 
strand for' purposes of coarse or dense wavelength division multiplexed (WDM) applications. 
Typical single wavelengrh transmission involves propagation of optical signals at single 
wavelength (1.3 or 1.55 micron wavelengths). In WDM applications, a WDM device is used 
to combine optical signaIs at different waveIcngrhs on to a single fiber suand. The combined 



signal n Lhcn t r m  over rhc fiber m n d .  For coarse WDM applications. one signal each 
at 1.3 micron and 1.55 micron wavelength arc combined. For dense WDM applications. many 
si@s in thc viciniry of 1.3 micron wavelength andlor 1.55 micron wavelength are combined. 
Spare wavelengihs on a fiber strand (for coarse or dense WDM) are considered Dark Fiber. 
Dark Fiber shall m e t  the following requirements: single mode, with maximum loss of 0.40 
d 3 ' h  at 1310nm and 0.25 d B h  at 1550nm. 

4.2 Rtquirements 

4.2.1 lLEC shall rmkc available Unused Tmnsmission Media to M C h  under an Indefeasible 
Right of Use or licerrsc agreement on unns at least qua1 to those which it affords itself and its 
Affdiales , subsidiaries and others. 

4.2.2 ILEC shall provide r Single Point of Contact (SPOC) for negotiating d l  Unused 
Transmission Media lease agreements. 

4.2.3 MCIm map ust the quality of the U n u ~ d  Transmission Media to confirm iu usability 
and performance specifications. 

4.2.4 ILEC shall provide to MCIm information regarding the location, availabiliy and 
performance of Unused Transmission Media within five (5) business days for a records based 
answer and ten (10) busimss days for a field based mmr, lfrcr rerciving a request from MCIm 

. ('Rcquesr'). Within such time period, ILEC shall send written confirmation of availability of 
the Unused Transmission Media ('Confrmar.ionw). From the time of rhe Request to nine0 (90) 
days after Confirmation, ILEC shall reserve such requested Unused Transmission Media for 
MCIm's use and may not allow* any other party to u x  such media, including ILEC. 

4.2.5 ILEC shall make Unused Transmission Media available for MCIm's use within twenty 
(ZOj business day  after it receives u ~ i t u n  acctptancc from MCIm hat  the Unused Transmission 
Sledia pre~iously reserved by ILEC is wanted for use by MCIm. This includes identification 
of appropriate connection points (e.g., Light Guide Interconnection (LGX) or splice points) to 
enable MCIm to connect or splice MCIm provided transmission media (e.g., optical fiber) or 
cquipmenr to the Unused Transmission Media. 

4.2.6 ILEC shall be required to expand or overbuild its network and capacity to accommodate 
requests under &is Anachment 

4.3 Requirements Specific to Dark Fibtr 

4.3.1 MCIm may splice and test Dark Fibcr leased from L E C  using MCIm or MClm 
designared personnel. ILEC shall provide appropriate interfaces to allow splicing and testing 
of Dark Fiber. ILEC shall provide an excess cable length of 25 feet minimum (for fiber in 
underground conduit) to allow the uncoiled fiber to reach from the manhole to a splicing van. 

4.3.2 For WDM applications. ILEC shall provide to MCIm an interface to an existing WDM 
device or allow MCIm to install its own WDM device (where sufficient system loss margins 
exisl or where MCIm provides the necessary loss compensation) to multiplex the traffic al 
different wavtlenghs. This applies to bob the transmit and receive ends of the Dark Fiber. 



4.3.3 Dark Fikr shall m n  the following requiremnnr: single mode. with maximum loss of 
0.40 dBfkrn at 1310 nrn and 0.25 d B f h  at 1550 nm. 



EXHIBIT *Gm page one of 3 

WBUhPLED NETWORK ELEMENTSIDARK FIBER 

D S t .  I4 Ah'D 19: ?bt Tennessee Regulatory Authority made r fulding that 811 of thc items 
KI fonh in Issue 14 , iacluding loop dimiibutioa ud loop conccnultor~multiplexcr, ur: network 
clcmcnts, capabilities ud hrncrions ud it is  technically futible for BellSouth to provide MCIm 
with d l  of these elements. lk Authority further fad thu dark fiber i s  r a t ~ o r k  cltmen~ d, 
u such. BellSouth is required to provide MClm with rcccts to this ~ t w o r i r  ~Iefncnt. 

The rmched language represents the o u ~ t d i n g  provisioas in tbc pmpod  h ~ r ~ ~ n n e c t i o n  
Agncmcnt which MCI has p r e s c d  to BellSouth. k of rhis dale, BellSouth has disrgrud with 
l h i s  language. This document represents MCI's k n  lad fiarl offer witb respect to language to 
implement MCI's request regarding loop distribution, loop conccntntorlmdtiplexcr rad dark 
fiber. Note: BellSouth disagreed that Loop Feeder was a Network Element; therefore. the 
designation of h o p  Ftedtr rs r Network Element has k o  stmck by MCI in the rmched 
language wherein b o p  Feeder is defintd. 



P I S A G E D  
4.4.1.1.1 The Loop Concenmtor/Multiplexer is the Network Element that: 

(1) aggregates lower bit xate or bandwidth signals to higher bit ntc or bandwidth signals 
(multiplexing); (2) disaggregrlcs higher bit ntt or bandwidth rignals to lower bit me or 
bandwidth signals (demultiplexing); (3) aggregates r specified number of r i m s  or channels 
to fewer chanmls (concentrating); (4) performs rignd conversion, including encoding of 
signals (t.g., analog to digital md digital to malog signal cooversion); md (5) in sow 
insonces performs elecuical to optical WO) conversion. 

DISAGREED 
4.4.2. I .  1 The Loop Feeder provides coPlYCtivity between (1) a 
Feeder Distribution Interface (FDf) associated with b o p  Disaibution md r termination point 
appropriate for the media in r c c a a l  office, or (2) r ltioop Coace~tntorlMultipltxtr 
provided in a remote terminal and a crrminrtion point appropriate for tbe mdia  in r antral 
office. BST shall provide MCIm physical rccess to the FDI, lad thc right to connect, the 
Loop Feeder to the FDI. 

D I D  
4.6.1.1 Disuibution is a Network Element which provides connectivity between the MD 
component of Loop Disuibution and the terminal block on the subscriber-side of r F d e r  
Disuibution Interface (FDI). The FDI is r device that ltnninaus the Dismbution Media and 
the Loop Feeder, and cross-connects them in order to provide r contiauous transmission path 
between the NID and a telephone company central office. There are three basic types of 
feeder-distribution connection: (i) multiple (splicing of multiple distribution pairs onto one 
feeder pair); (ii) dedicated (*home runw); and (iii) interfaced ('cross-connected"). While 
older plant uses multiple and dedicated approaches, newer plant and all plant h a t  uses DLC 
or other pair-gain technology necessarily uses the interfaced approach. The feeder- 
disrribution interface (FDI) in the in te r fad  design makes use of a manual cross-connection. 
typically housed inside an outside plant device ('green box") or in a vault or manhole. 

PIS.4 GREED 
2.7 Tbis Anachmenr describes the initial set of Network Elements which MCIm and BST 
have identified as of the effective dale of t h i s  agreement: 

m p  - 
Network Interface Device 
Distribution 
Local Switching 
Operator Syslsms 
Common Transpon 
Dedicared Transpon 
Signaling Link T m q o n  
Signaling Transfer Points 



Service C o w l  PointslD~ublses 
Turdem Switching 
91 1 
Directory Assistance 
Dark Fiber 
&op ConccntratorlMultipltxcr 

PISAG- 
-10.1.4.2 Intersffice transmission kiIities such as ogticd fiber, dark rrkr,  copper 
twiued pair, md coaxial cable; 



EXHIBIT "Ha' page o m  of  7 

RIGHTS-OF-WAY, CONDUITS, POLE ATTACHMEhTS 

ISSL'ES 16 A .  21: The Tennessee Regulatory Authority made r finding that BellSouth 
make r igh ts -~f -~ay  available to MCI on urms and conditions equal to that &lISouth provides 
itself. BellSouth's anempt to reserve space for itself based on a five year forecast is 
discrimirla~oq. The Authority also made r finding that BcllSoutb k required to provide copies 
of records regarding rights-of-way when r legitimate inquiry that is narrowly tailored to fulfill 
a legitimate need is rnade by MCI. Tbc Authority had requested that the panics awmpt to reach 
mutual agreement on language to implement tbese findings ud submit language on November 
21. 1996. However, MCI and BellSouth were unable to m c h  agreement. 

The attached language represents outstanding provisions in the proposed Interconnection 
Agreement which MCI has presented to BcllSwtb. AS of this date, BcllSouth has disagmd with 
this language. This document represents MCI's kst  md fd offer with mpect lo MCI's 
request for equal access to BellSouth's rights-of-way, conduit lad pole attachments, and for 
access to engineering and other records. 

(The anached language also includes provisions associated with MCI's request for dark fiber as 
a form of unused transmjssion media. The Authority determined in its findings on Issue 19 bar 
dark fiber was a network element which BellSouth was required to make available to MCI.) 



DISAGREED 
ARACHMEST VI 

fights of Wav (RON?, Conduits, Pole Attach- 

Section I .  Innoduction 

This anachment sets forth the requirements for Rights of Way, Conduits md Pole Attachments. 

Section 2. Definitions 

2.1 'Poles, ducts, conduits md ROW" refer to all the physical facilities and legal rights which 
provide for access to pathways across public ud private ptopcrry. ?hex include poles, pole 
attachments, ducts. innerducts, conduits. building entrance facilities, building entrance links. 
equipment rooms, remote terminals, cable vaults, ttlephone closets, building risers, rights of 
way. or any other requirements needed to create pathways. These pathways may run over. 
under, across or through streets, traverse private propcrcy, or enter multi-unit buildings. A 
Right of Way ('ROW") is the right to use the land or ocher property owned, leased, or 
controlled by any means by ILEC to place Poles, ducts, conduits and ROW or to provide 
passage to access such Poles, ducu, conduits and ROW. A ROW may mn under, on. or above 
public or private propem (including air space above public or private property) and shall include 

s the righr to use discrete space in buildings, building complexes, or other locations. 

Section 3. Requirements 

3.1 ILEC shall make Poles. duct, conduits and ROW available to MClm upon receipt of a 
request for use within the timc periods provided in this Anachment VI, providing all information 
necessaq to implement such a w and containing rates, terms and conditions, including, but not 
limired to. maintenance and use in accordance with this Agreement and at least equal to those 
which it affords itself, its Affiliates and others. Other users of these facilities. includinpfLEC. 
shall not interfere with the availability or use of the facilities by MCIm. 

3.2 Within three (3) business days of MCIm's request for any Poles, ducts, conduits, or 
ROW, ILEC shall provide any information in its possession or available to it regarding the 
en\.ironmental conditions of the Poles, ducts, conduits or ROW route or location including, but 
not limited to, the existence and condition of asbestos, lead paint, hazardous substance 
conramination, or radon. Information i s  considered.'available" under this Agreement if it is in 
ILEC's possession, or the possession of a current or former agent, contractor, employee, lessor. 
or tenant of ILEC's. If the Poles, ducts, conduits or ROW contain such environmental 
contamination, making the placement of equipment hazardous, ILEC shall offer alternative 
Poles, ducts, conduits or ROW for MCIm's consideration. ILEC shall complete an 
Environmental. Health and Safery Questionnaire for each work location MCIm requests or ILEC 
suggests as a site to be covered under this Agreement. ILEC shall return the completed 
quesrionnaire to MClm within e n  (10) days and shall allow MCIm to perform any environmental 
site investigations, including, but not limited to, Phase I and Phase I7 environmental sire 
assessments. as MCIm may deem lo be necessary. 



3.3 ILEC shall nor prevent or delay any third paw assignment of ROW to MCIm 

3.4 ILEC shall offer the use of such Poles, ducts, conduits and ROW i~ has obtained from a 
tfiird p a w  to MCIm. to the extent such agreement docs aot prohibit ILEC from granting such 
rights to MCIm. They shall bc offered to MCIm on the same terms as are offered to ILEc. 

3.5 ILEC shall provide MClm equal and mrr-dkhinatory access to Poles, ducts, conduit and 
ROW and any other pathways on tcrms and conditions equal to that provided by ILEC to itself 
or to any other pany. Funhcr, ILEC ahall nor preclude or delay allocation of these facilities to 
MCIm because of the potential needs of itself or of other panics, except a main te~nce  spare 
may bc retained as described below. 

3.6 ILEC shall not anach, or permit other entities to attach facilities on. within or overlashed 
to existing MCIm facilities without MCLxn's prior wrinen consent. 

3.7. ILEC agrees to produce current detailed engineering and other plant records and drawings 
of Poles, ducts, conduit and ROW. including facility route maps at a city level, its well as cost 
data. within a reasonable time frame, which in no case shall exceed two (2) business days 
following MCIm's request for access to such cngkr ing ,  cost data and other plant records and 
drawings of additional Poles, ducu, conduits and ROW in ~ l e c t e d  areas as specified by MCIm 
Such information shall be of equal type'and quality as that of ILEC's own engineering and 

operations slaff. ILEC shall also allow personnel designated by MCIm to examine such 
enpineer~ng records and drawings at ILEC Cenual Offices and ILEC Engineering Offices upon 
ruo ( 2 )  days notice to ILEC. 

3.8 ILEC shall provide to MC1m a Single Point of Contact for negotiating all srmcrure lease 
and ROW agreements. 

3.9 ILEC shall provide information regarding the availabili~ and condition of PolcS, ducts, 
conduil and ROW N i h n  five (5) business days of MCJm' s request if the infonation then exists 
in ILEC's records (a records based answer) and e n  (10) business days of MClrn's request if 
ILEC must physically examine the Poles, ducts, conduits and ROW (a field based ansuler) 
("Requesr'). M C h  shall have the option to k present at tbe field based survey and ILEC shall 
provide hlCIm at least twenty-four (24) hours notice prior to the scan of such field survey. 
During and after this period, ILEC shall allow MCIm personnel to enter manholes and 
equipment spaces and view pole sauctxres to inspect such m m e s  in order to cordirm usability 
or assess the condition of the swcture. ILEC shall send M C h  a wrinen notice confuming 
availabilir), pursuant to the Request within such 20 day period ('Conflnnationw). 

3.10 For the period kginning at the time o f ' k  Request and ending ninety (90) days following 
Confumation, ILEC shall reserve such Poles, ducts, conduit and ROW for MCIm and shall nor 
allow any use rhcreof by any party, including I W .  MCIm shall elect whether or not to acccpt 
such Poles, ducts, conduit and ROW wihin such ninery (90) day period. MClm may accept 
such facilities by sending wrinen notice to ILEC ('Acceptance"). 

3.11 Afier Acceptance by MCIm. MCIm shall have six (6) months to begin attachment and'or 
installation of irs facilities to the Poles, ducrs, conduit and ROW or request ILEC ro begin make 
ready or other consrrucrion activities. Any such consuuction, installation or make ready shall 



k completed by the d of one (1) year after Acccpwce. MCIm shall not be in default of the 
six (6) month or onc (1) year requirement above if such default is caused in m y  way by any 
action. inaction or &lay on the part of lLEC or its Affiliates or subsidiaries. After ~cce~tanc; .  
ILEC shall complete any work w i r e d  to k performed by ILEC or any ILEC work requested 
by MCIm within hmy (30) days of such time the work is required or within thirty (30) days 
of the time such work is requested by MCIm, whichever time is  earlier. MClm shall begin 
payrnenr for the use of the Poles. ducts. conduit and ROW upon the earlier of: (i) completion 
of consuuction and installation of thc facilities and ~0~fiXIMtion by rppropriatc testing methods 
to be in a condition ready to operate in M b ' s  w o r k  or (ii) six (6) months after Acceptance. 

3.12 ILEC shall relocate andlor make m d y  existing Poles, ducts, wnduit ud ROW where 
necessary and feasible to provide space for MCIm's requirements. Subject to the requirements 
above, the panics shall endeavor to munuIly rgm upon tbe time frame for the completion of 
such work within five (5) days following MCIm's requests of this work; however. my such 
work required to k performed by ILEC shall be completed with 30 days, unless otherwise 
agreed by MCIm in writing. 

3.13 MClm may, rr its option, insrall its facilities on Poles, ducts, conduit md ROW and use 
MClm or MCIm designated personnel to amch its equipmeq to such ILEC Poles, ducts. 
conduits and ROW. 

3.14 ILEC shall provide MCIm space in manholes for racking and storage of cable and other 
materials as requested by MClm. 

3.15 ILEC shall make available any conduit system with any retired cable from conduit 
systems or poles to allow for the efficient use of conduit space and pole space. ILEC must 
expand its facilities, including placement of taller poles or additional conduits, if necessap. to 
accommodate MCim's request and shall do so within a reasonable period of time. 

3.16 W e r e  ILEC has spare innerducts which are nor, at that time, being used for providing 
its senices. ILEC shall offer such ducts for M C h ' s  use. . 
3.17 %'here a spare inner duct does not exist, ILEC shall allow MClm to install an inner duct 
in iLEC conduit. 

3.18 Where ILEC has any ownership or other rights to ROW to buildings or building 
complexes. or within buildings or building complexes, lLEC shall ofier to MClm: 

3.18.1 .The righ~ to usc any spare metallic and fiber optic cabling within the building or building 
complex; 

3.18.2 The right to w any spare metallic and .fiber optic cable from the property boundary into 
the building or building complex: 

3.18.3 The right to use any available space owned or controlled by LEC in the building or 
building complex to install M C h  equipment and facilities; 

3.18.4 Ingress and egress to such space: and 



3.18.5 The right to u x  electrical power at pariry with ILEC's rights to such power. 

3.19 Whenever ILEC intends to modify or rlur my Poles, ducts, conduits or ROW which 
contains MClm's facilities. ILEC shall provide written notification of such action to MClm so 
that MClrn may have a reasonable opponunity to add to or modify MCIm's facilities. If MClm 
adds to or modifits MCIrn's facilities according to this paragraph. MCIm shall bear a 
proportionate share of the costs incurred by ILEC in making such facilities accessible. 
-. 
3.29 MCIm shall not be required to bear my of the costs of r e a m i n g  or replacing its 
facilides, if such rcarrangement or replacemcat is  required u r result of 8n additional attachment 
or the modification of an existing a&chment rougbi by any mtiq a b e r  lhrn M C h ,  including 
ILEC . 

3.21 ILEC shall maintain the Poles. ducts, conduits and ROW at its sole cost. MCIm shall 
maintain its own facilities installed within the Poles, ducts, conduits md ROW at its sole cost. 
In the event of an emergency, ILEC shall kg in  repair of its facilities containing MClm's 
facilities within two (2) hours of notification by MClm. If I E C  cannot k g i n  repair wirhin such 
2-hour period. MClm may kgin such repairs without the presence of ILEC personnel. MCIm 
may climb poles and enter the manholes, handholes, conduits and equipment spaces containing 
ILEC's facilities in order ro perform such emergency maintenance, but only until such time as 
qualified personnel of 1LEC arrives ready to continue such repairs. For both emergency and 
non-emergency repairs. MCLm may w spare innerduct or conduits, including the innerduct or 
conduit designated by lLEC as emergency spare for m a i n t e r n  purposes; however, MCLm ma: 
on11 use such spare conduit or innerduct for a maximum period of ninety (90) days. 

3.22 In the event of a relocation necessitated by a governmental entity exercising the power 
of eminent domain, when such relocation is not reimbursable, the costs of relocation of the 
Poles. ducts. conduits and ROW shall be shared as follows: base conduits or poles shall be 
shared on a pro rata basis by all panics occupying the affected ROW, and each p a q  shall pay 
its own cost of cable and insullation. .. 

Secnon 4. L'nused Transmission Media 

4.1 Definitions: 

4.1.1 Unused Transmission Media is physical inter-office transmission media (e.g., optical 
fiber, copper twisted pairs, coaxial cable) which have no lightwave or electronic transmission 
equipment terminated to such media to opcrationalizc transmission capabilities. 

4.1.2 Dark Fiber. one type of unused transmission media, is unused strands of optical fiber. 
Dark Fiber also includes suands of optical fiber which may or may not have lightwave repeater 
(regenerator or optical amplifier) equipment interspliccd, but which has no line terminalin? 
facilities terminated to such strands. Dark Fiber also means unused wavelengths within a fiber 
strand for purposes of coarse or dense wavelength division muItiplexed (WDM) applications 
Typical single wavelength transmission involves propagation of optical signals at single 
waveleng~hs (1.3 or 1.55 micron wavelengths). In WDM applications, a WrDM device is used 
to combine optical signals at different wavelengrhs on to a single fiber strand. The combined 



sim! is rhcn mponcd over the f i k r  strand. For coarse WDM applications, one signal each 
at 1.3 micron and 1.55 micron wavekngth arc combined. For dense WDM applications. man) 
signals in the vicinity of 1.3 micron wavelength andlor 1.55 micron wavelength art  combined. 
Spare wavelenphs on a fiber strand (for coarse or dense WDM) are considered Dark Fiber. 
Dark Fibcr shall meet the following requirements: single mode, with maximum loss of 0 40 
dB/krn at 13 1Onm and 0.25 d B l h  at 1550nm. 

4.2 Requirements 

4-.2.1 XLEC shall make available Unused Transmission Media to MCIm under IUI Indefeasible 
Right'of Use or license agreement on terms at least equal to those which it affords iwlf and its 
Affiliales. subsidiaries and others. 

4.2.2 ILEC shall provide a Single Point of Contact (SPOC) for negotiating a11 Unused 
Transmission Media lease agreements. 

4.2.3 MCIm may test the quality of the Unused Tr~nsmission Media to confum its usabi1ir). 
and performance specifications. 

4.2.4 ILEC shall provide to M C h  information regarding the location, availability and 
pcrfonnance of Unused Transmission Media within five (5) businss days for a records based 
answer and ren (10) business days for a field based answer. afvr raxiving a request from MCIm 
('Request'). Within such time period. ILEC shall send written cofl~nnation of availabili~ of 
the Unused Transmission Mdia (uConfii t ion*).  From the time of the Request to ninety (90) 
days after Confirmation, ILEC shall reserve such requested Unused Transmission Mcdia for 
MCIm's use and may not allow any other p q  to use such media, including ILEC. 

4.2.5 ILEC shall make Unused Transmission Media available for M C h ' s  use within twenn. 
(20) business days after it receives writun acceptance from MCIm h t  the Unused Transmission 
Media previously reserved by ILEC is wanted for use by MCIm. This includes identification 
of appropriate connecrion poinu (e.g., Light Guide Interconnection (LGX) or splice poinu) ro 
enabIe MCIm to connect or splice MCIm provided transmission media (e.g., optical fiber) or 
equipment to the Unused Transmission Media. 

4.2.6 ILEC shall be required to expand or overbuild its nerwork and capaciv to accornmcdafe 
requests under this Anachrnent 

4.3 Requiremenu Specific to Dark Fiber 

4.3.1 MCIm may splice and test Dark Fiber leased from ILEC using MCim or MCIm 
designated personnel. ILEC shall provide appropriate interfaces to allow splicing and testing 
of Dark Fiber. ILEC shall provide an excess cable length of 25 feet minimum (for fiber in 
underground conduit) to allow the uncoiled fiber to reach from the manhole to a splicing van. 

4.3.2 For MDM applications, lLEC shall provide to MCIm an interface to an existing WDbl 
device or allow MCIm to install its own WDM device (where suff~cient system loss margins 
exist or where MCIm provides the necessary loss compensation) to multiplex the traffic at 
different u,avclenghs. This applies to both the transmir and receive ends of the Dark Fiber. 



4.3.3 Dark Fiber shall meel the following nquimnents: r i g *  mode. with maximum loss of 
0.40 d B h  at 1310 m and 0.25 d B l h  at 1550 nm. 
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PRICIXG FOR UNBUhPLED ELEMEhTS AND RESOLD SERVICES 
p 

LSSLES 23, 24, 25 Ah1) 26: The Tennessee Regulatory Authority determined the prices that 
should be established for unbundled network elements on an interim basis.. The Authority, in 
rejecting the bill and keep vrangement for terminating local traffic, funher determined that 
compensation for the termination of local traffic should be murual md reciprocal. 

Anachcd is MCI's proposal which incorporates the Authority's decisions on pricing unbundled 
network elements and provides that compensation for I d  traffic exchange should k mutual 
and reciprocal. The language also incorporaus tbc wholesale discounts established by the 
Authority for resold services. 

The anached language represents the outsranding provisions in the proposed Interconnection 
Agreement which MCI prescntcd to BellSouth. AS of this date, BellSouth has disagreed with this 
language. This document represents MCT's best and final offer with respect to MCI'S request 
for the pricing of unbundled elements, mutual and reciprocal compensation for the tennination 
of local traffic and the wholesale discounts for resold services. The language in ALL CABS 
represents modification to MIC's last proposal to BellSouth to comply with the Tennessee 
Regulatory Authorin"~ Firsr Order of Arbitration Awards in Docket No. 96-0127 1. 
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ATTACHMEhT I 

PRICE SCHEDULE 
- - 

1. Genera1 Principles 

1.1 A11 rates provided under this Agreement are interim and shall remain in effect until the 
Commission determines otherwise or unless they arc not in accordance with all applicable 
provisions of the Act. the Rules and Regulations of the FCC, or the Authority's mles and 
regulations, in which case Pan A, Senion 2 shaIl apply. 

1.2 Except as otherwise specified in this Agreement, BellSouth shall k responsible for a11 cons 
and expenses it incurs in (i) complying with md implementing its obligations under this 
Agreement, the Act, and the rules, regulations orders of the FCC ud the Authority and (ii) 
the development, modification, technical installation md rnainte~nce of my systems or other 
infrastructure which it rtquircs to comply with md to continue complying with its 
responsibilities and obligations under Lhis Agreement. 

2. Son-Discriminatory Treatment 

BellSouth shall offer rates to MCIm in accordancc with Part A. Sections 2.4, 13 and 19. 

3. Local Service Resale 

Thc rates that MClm shall pay to &IISouch for Resale shall be an amount equal to &I1 South's 
tariffed rares for each nored element as reduced by a percentage amount equal to the Total 
Applicable Discount (defined below). If &11Sourh reduces such tariffed rates during rhe term 
of h s  Agreement, the Toul Applicable Discount shall be applied to the reduced tariffed rates. 

3.1 Total Applicable Discount 
' 

The Toul Applicable D i v o m  FOR THE RESALE OF TELEC0MMUh'ICATlOh.S SERVICES 
I?; TESSESSEE SHALL BE AS FOLLOWS: 

FOR RESOLD SERVICES INCLUDING OPERATOR SERVICES AND DIRECTORY 
ASSlSTA?iCE - 16% 

FOR RESOLD SER\1CES WITHOUT OPERATOR SERVICES AKD DIRECTORY 
ASSISTANCE - 2 1,56 C/c 



4. Interconnection and Reciprocal Compensation 

4.1 Each party will be rtsponsible for bringing their facilities to the Interco~lection Poin~ 
MCIm may designate an If at any technically feasible point including but not limited to an! 
electronic or manual cross-connect points. collocations, ulco closets, entrance facilities. and 
mid-span meets. 

4.2 AI rhc discretion of M C h ,  Interconnection may k accomplished via om-way local trunks. 
or wo-way local aunks. or MCIm may choose to deliver both local traffic and toll traffic over 
the same uunk group(s). In the event M C h  chooses to deliver both types of traffic over the 
same uunk. and desires application of the Local Inurconmction nu, it will provide Percent 
Local Usage (FLU) to BellSouth. 

4.3 Compensation for the exchange of local M i c  is set fonh in Table 1 of this Attachment and 
shall be based on per-minutesof-use. 

4.4 When the interconnection is a1 a BeilSouth Tandem switch, MCIm shall pay BellSouth the 
rates AS SET FORTH IN TABLE 1 OF THIS ATTACHMENT. BelISouth will pay MCIm a 
reciprocal compensation and symmetrical compensation rate. 

4.5 h'lCIm may choose to establish uunking to any given end office when there is sufficient 
traffic to route calls direcrly to such end office. If MCIm leases one-way uunks from BellSouth. 
MCIm will pay the transpon charges for dedicated or common mnspon. For two-way trunks 
the charges will be shared equal.ly by both panies. 

4.6 When the interconnection is at the BellSouth end office, BellSouth will pay MClm 
compensation AS SET FORTH IN TABLE 1 OF THIS ATTACHMENT when BellSouth 
originated calls are terrnina~d to MCLm's wbscrikrs. For calls originating on MCIm's network 
and terminating to BellSouth subscribers. MCIm will pay BellSouth THE RATES SET FORTH 
I S  TABLE 1 OF THIS ATTACHMENT.. 

4.7 Compensation for the termination of toll traffic and the origination of 800!88!3- traffic 
between the inrerconnecting panies shall based on the applicable access charges in accordance 
nirh FCC Rules and Regulations. 

4.8 U'here a toll call is completed through BellSouth's INP arrangement (e.0.. remote call 
forwarding. flexible DID, etc.) to MCIm's subscriber, MCIm shall be entitled to applicable 
access charges in accordance with FCC Rules and Regulations. 



4.9 MCim shall pay a tnmir rate as set f o a  in Table 1 of this Attachment when MCIm uses 
a BellSouth access tandem to terminate a call to a third parry Lw or mother U P .  BellSouth 
shall pay MCIm a transit rate equal to the &IlSoulh rate referenced above when a BellSouth 
uses an MCIm switch to terminate a call to r third party LEC or anothcr U P .  

5. Unbundled Network Elcmcnrs 

The charges that MCIm shall pay to &11South for Network Elements are set fonh in Table 1 
4f this Attachment I . 

6. vblume Discount (INTENTlONlUsY LVT BLANK) 



Table 1 
TESSESSEE RATES FOR UNBUNDLED NETWORK ELEMEKTS 

RATES FOR UNBLWDLED ELEMEhTS 

%ID pr line. pt month 

p r  loop. pr mth 
mr bop. pcr m t h  
gcr Imp. p r  wnlk 
p r l o o p , p n m r h  

LOCAl. SU'KCHKC 
Rnidcncc 
Bwincss 
PBX 
R o w  
Lisagt  

per month. p r  pon 
p r ~ * , p r p o n  
PI-*.prrpon 
w r  -. pr Pen 
p r  mrnuu 

mD OFFICE SU'TTCHIUC 
LOCaL T E R l l n ~ T l o \  p r  mauu 

C0\1\10\ TR4USPORT pcr rnin.. p r  link or arm 
p r  minute. pcr milt 

DtDICAf  ED TRIUSPORT 
DS I Local Channel p r  local channcl 
DS 1 ~nuroffict Channel pcr fa:iIlt) ltnn 

p r  milt 
p t  DSO cqui\r)enr per ~crn 
p r  DSO, cqulr.dcnr pt rnilc 

Vo~ce Graic Trrnrpon p r  month 
prr mile ( 1.8 I 

p: rnilc (9.25 I 
pct mdt (>?5)  

po lmL. p r  month 
pcr Iml. per month 

STP ISUP rntrsrpe 
TCAP mcsmgc 
F'on 
usage tunope 

sct tignrling mtssagc 
$00 q-r) 
LlDB qutr) (omspon) 
LlDB qucq ( v d i d u )  
AIN drubru 

OPLR4TOR SERVICES 
Au~omrud Cdls 
Operator Hmdlcd Cdls 
D A 
DA C dl Completion 
Inurupt 
Bus! Llnc Vcnf~~a~ron  
Emcrgcn;! lnurmpl 

per d l  
pn 4' 
per  u l l  
pcr dl 
per d l  
pcl d l  
wr u l l  



TUNSPORT AND TERMINATION 

DSI Locar Chmntl . Afl: 7 to BST senin: oUm 
DS 1 InrcrofTtcc Channel - BST sewing offut O BSf Tmdcm 

Pcr Chrnncl 
PCI Chnml. p r  mik 

DSI Toul 

DSt prr minuo o f w .  u 2 16.000 mlnuut pf DSI prr l ~ ~ n r h  
f rndcm Sritthina 
Carman Tnnspon pcr mile 
Common Tnnrpon Fr i f i tk& fmn. 
End Off= Switching 

Oirrrt End Offttc In~trronntrnon 

DS1 Lo:J Chr~ncl . AT6T rn BST &enin# ofice 
DSI 1n1clsfi:c Channel - BST senin: o r p  la BSf Trnn End O f i u  

Pcr Chrlnel 
Per Chnnel. per m ~ l t  

DSI Total I 

Tolrl Intcrconntctioa Charge prr minutr 



U T E S  FOR UNBURDLED ELEMENTS 

L a g  Conncciion OR W Swiuhing OR C o m b i n  

Spluling L i t 5  
A Link 

- D L~nk 

Stpna! Control Poin~ 
800 DATA BASE 
Rtscnuton Chu8c. Per 800 n u m k  m m t d  F mtlAddtuond 
Lubllrhmcn~ Chulc. Pn 100 numkt tnrblahtd 
-nh a00 ~ m k c  DCIW~~S ~ m v ~ d d n i o n r l  
Esubl~shrnrnt Chute. Ptr 800 numkr rnrbltshcd 
urth POTS %umber Dtl~vcr) f arr;Addmnd 
Changt Chugt. Pet rcquen FWMdtuond 
Customutd Curr of k n ~ c c .  Pct 800 number F WAddloonrl 
Mult~plc InurUTA CLwr Rouung. Per u n ~ r  
nqucslcd per 800 number FurUAM~oond 
CJ! Huldltng md Orsunfuon Fcramr, P o  800 
nuvbcr FmVAdd~tianJ 

Not AvrilableVcndmg dc\clopmrr.: c: 
mcdirlton dcvrcc 



EXHIBIT "3" page ohe of 1 

b tes for Negotiated Interconnection 

Rate Element ~~pp(itrtioaKlacription 
~pplication Fee I~ppl ics  pa m g e m e n !  per 

Typt of charge ( Rate 
Non rtcw 1 S 3,848.30 

Space P r r p d o n  Fee 

'Cable lnnallation Fee 
I 

Applies per emmce a b l e  ' 

I 

Non mamiag 
1 

Space Construction Fu 

lourion 

Applies for ~ w y  and design 
of spscc, covers sharad building 
m6difidon wsts 

Coverr muaiJt md . 
c o ~ c t i o n  of optional a g e  in 
1 OO square foot iacmnaro 

Floor Space 

Non mcwhg 

Power 

I 

ICB '(1) 

WLtl not k Itst 

NOR 

Cable Suppon S t r u m  

POT bay 

Note 1: Will be determined at the time of the appIicdoa based on building and space 
modification nquirernenrs for shared space at rbc tequefiezl C.O. 

h'ote 2: Applies only to colloalors who wish to purchaK a stel-gauge cage e n c l o m .  
Note 3: Set  a m b e d  list for zone A offices as of May 1996. This list will be mended monthly. 
Norc 4: Applies u;hcn collocaror docs not supply hei r  own POT bay. 

than S1.788.00 
S 29,744.00 *(2) 

$93 1 1 S 8.38 '(3) Pa square foof for Zane A urd 
Zone B offices rrspectively 

Per  am^ based on 
mapufacnaer'~~iiicati0rrs 

Security e s ~ n  

'Mmthly 
Rccraring 

Applies pcr entrance cable 

Optional P o d  of Termination 
bay; rate is pcr DS1/ DS3 
rrOrS-COPD,Sl R S ~ C ~ ~ V C ~ Y  

Monthly 
RmnTing 

F h  and additional half hour 
inmmeqts, per W r a t e  in 
Bsic  timi'@), Oveitime (0) 
and Prrmium time (P). 

S 5.14 pn ampert ' 
Monthly 
Recwing 
Montbly 
Recurriug 

5 1 3 3 5 per cable 

1 
51.20 155.00 '(4) 

. .  

As rrquited 

This is a tariffed 
charge. 

S 4 1 .OO / 525.00 B 
f48.00 / S 30.00 0 
$55.00 / S 35.00 P 
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Issue 27 What Is The Appropriate Price For Certain Support Elements Relating to 
interconnection and Network Elements? 

m h ' s  P- 

Part N 

The attached price list contains the best and final offer for the dark fiber and interim 
local number portability. 
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1 BELLSOUTH -PROPOSED WOXY MtEs 1 

ISSUE 24 - UNBUNMED NEWORK ELEMEKT$ 
?'E)lNESSEE 

1 

PROPOSEDMTES 

d 

(el CDP I - 1 S 10.00 

Notes 
1 'Ihs serv~ce IS under development 
2 Base3 on ex~s!lng f londa rr.a*e! tna: rates - rates may vary dependtng on cosl d u d ~ e t  t%a: may & 

peflorme"nor to prov~d~rlg at!4ab strvlce in Tennessee 

S 10.00 

- I 

1 

(t) f eatclre Code - 
3 Baste Messagtng Element Charge 

(a) Pe: bas~c  messaging element 
4 Dcsrg'lEdgc 7 ype 1 Node Charge (pt: Otsi~nEcQe 

f 0.02 

rerviw subscription) 
(a) Per n ~ d e ,  per basic messaging titmen1 

5 SCP Slorage Charge (per PofIEdge t C f f i C t  8-1 
(a) Per 100 Kilobyler (of fraction therrof) 

6 besignEdge setvim Monthly Report 
(8) Per DesignEdgt service subccnpton 

S 0.005 

s 1 .OO 

I - 
- 

I ! - 
I 

I 

f 2.00 $ 8.00 ; 



4 I 
BEUOUTH - PROPOSED mom ~ t r s  

ISSUE 24 - UWBUNMED MEIWORK ELEMENTS 
TENNESSEE I 

PROPOSEDeUTES 
wowtwLYI I 

NBUWDLED NETWORK ELEMENTS MCURNNG ]MOMRE CURIUNG I 1 
7. DerignEdge wrvice Spou&l Study I 

(a) Pat IksigaEdge wrvicc 8uWajpWn - S 10.00 : 

8 DerignEdge wwim C8U Event R w r l  I 
(a} PI DerignEdge mfvka 8ubraiptiorr - S 2.00 S 8.00 i 

0 DoipnEdge rewim Call Ewnt Special Study I 
(a) Par DesignEdpc 8arvim aubaerlplion - 1 10.001 

I 1 ! 
LEC DAILY USAGE FILE (OWF) I 
1. Recwding Sewiu (only rpphod to unbundled wmor S 0.008 

Oervims rnesugec). per morugt I 

2. Message Distribution, pbr mugc S 0.004 
3. Data Trrnsmission. wr mss roe  5 0.Wl 

'DARK FIBER (2) 
' -  per oath tout-fikr dry fiber arnngement - S 1,801 19 f in t  

S 022.95 rdd'l 
PC! each fiber strand per roa t  mile or h t h o n  then of S 241.00 - 

I I 
LECTRONIC INTERFACE (Keep Cost plus maronable contribut~on 

1 I 

r I I 
Notes 
1. Based on existing Florida market trial rates - n l e r  may vary depending on cost studies that may be 

pcrlomed prior to providing actual Service in Tennessee. 
2. Rates minor Dry Fiber rates conlaintd in Stc. 7 of %Sf s Intentate Auess 1 DM, FCC No. 1. 
3. In bdd~llon to the recumng and non-recumng rates for Loop Distribution. BST would utilize Its Special 

Cons!ruclion process to recover its cost associated with the site prepantion work th8l might k re- 
quired In those areas where an OLEC wants lo  Conned iis feeder plant to BSTr d~stribrrtion element 
The eslimaled costs associated with thls work could vary widely from rile to rite Therefore. there 
costs should k borne by lhe requesting OLEC on a pcr requesl basis. Also. @ST txpedr  mat it will 
need to modtfy its ordering provisioning, rnaintcrranct m d  repair SySttmS. as il becomes technially 
feasible, in order to rtcomodatt these rtqutStS in 0 fully mechanized m d t  there costs, and thetr 
recovery rntzhan~sm. wil! need lo be consldtred at the time they are intuned and should by incorporal- 
ed 1nt0 any mandated loop d~stnbution offering. I 

4 Ra!e base on Cuslom~zed Code Res1n:tion rates contained in A13 of B S f  s General Subscriber 'lariff 
, and the scco?3ay sewlce otdetng rates contained In Ad until Cos!s can be d e v e l ~ ~ t d  

S 587.00 - fimt 
$ 255.00 rdd'l 

S 525.00 
S 8.00 

I I 

LOOP DISTRIBUTION (2W VO) (3) ( S  14.50 
1 

I 

SELECTIVE ROUTING (4) - L~ne or PBX Trvnk. each 

LOOP CONCENTRATOWMULTIPLEXER 
(used "located Inslde BST centnl  omern ma a 
Proxy) 
3 .  Unbundled Loo? Channelization System (DSI to VG) 
2 Central MTlce Channel Interlaze per circus or 

rno?tt~ly per crrcuit n te  

I 

1 
S 2.90 ( S 22.00 

S 493.00 
, S 1.46 
S 6.60 
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I I 
BELLIOrn PltOPOIlEO PROXY Mrn 

ISSUE 24 UNBUNDLED NEmORK E W M T S  
ENMEISEE 

UNBUNDLED NEWORK ELEMENTS , 

LERG REASSIGNMENT 

PROPOSED MfES 
WMTHLY I 1 I 4 
RECURRING INONRECURRING 

1 I 
K n p  G a l  plw nrwwbk cmtfbubrn 

1 I 

1 

ROUTE INDEX PORTABIUTV HUB 

ERVlCE PROVlDER NUMBER PORTAUIJTY - 
I .  Rate, per potlad number 
2. A d d ' i r ~ l  u p a d y  for s i m u l U ~  a l l  forwarding, per 

I 

Noles .- 
1 Rates ate drsplayed a: the DS1-1.544 Mbps Itvd 
i May no! be repu~red I! the OLEC is co~~ocated rl the ported number end ofice 

' K n p  Cort plu, ruronrblo -on 
I I 

S 1.75 
I 

8 26.00 
I 

I 

3 1.00 
S 1.00 
$ 25.00 
S 164.00 -%m! 
S 83.OD - @ad'! 
S 666.07 -first 
$ 4b6.83 -8Ud'l 

I 

rddiiionrl path I I 
3. Rate per order, prr and u w r  W o n  

SERVICE PROVIDER NUMBER PORTABlVrY - 
DIRECT INWARD MALED (DID) (1) 

S 0.76 \ 1 

1 BUSIMSS. per ported numkr 
2 Residence, per  poned number 
3 Rate per orde*, pct end user loation 

s 0.01 
S 0.01 

Pe? fa:rlg temna!~on S QO.00 S 100.49 

6 SPNP-DID T ~ n k  fenn~ndion. per mnk I s 13.00 
I 

5 DS1 ~ o c a !  Channel, per Lou1 Channel (2) 

6 DSI Dedruted T nnspon (2) - Per milt 

S 133.81 

S 23.50 
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Issue 29 What rates apply to collect third party, intralATA and information bervice 
provider calls? 

9.1 " Definitions 

Outcollect Message - A message that originates or! an A W  line that is provided via 
telecommunications services purchased for male  but bllb, using BellSouthlt mtes, to 
an end-user served by another Local Service Provider. 

For facilities-based purposes, an outcolled message is a message thal originates on sn 
ATBT line where ATBT is providing the facilities, but bills, using ATBT't rates, to an 
end-user served by another Local Service Provider. 
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TENNESSEE ISSUE $30 

30. What are the appropdab genenl contractual terms and conditions 
that should govern the r rbht ion  agreement (e.g., nrofution of 
disputes, petformance mqulnmenb, and treatment of confidential 
information)? 

AGREEMENT - PREFACE 

DISAGREE (Only as to inclorion of BellSouth Affiliates) 

ATLT Proposed tanaurae - Thi #4grtcmenf which shall become 
effective as of the - day of ,1896, k entered into by and 
between AT&T Corp., a New York Corporation, having an oflice at 295 
North Maple Avenue, Basking Ridge, New Jenty 07920, on bhalf of 
itself, and its Affiliates, as delineated in Attachment - (individually and 
collectively "ATLT), and BellSouth Telecommunications, Inc. 
('BellSouth"), a Georgia corporation, having an office 8t 675 West 
Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself, and its 
Affiliates. 

BellSo uth P ~ O D O S ~ ~  Lansuaae - This Agreement, which shall become 
effective as of the - day of , 1996, is entere~ into by and 
between ATBT Corp., a New Yo& Corporation, having an office at 295 
North Maple Avenue, Basking Ridge, New Jersey 07920, on behalf of 
itself, and its Affiliates, as delineated in Attachment - (individually and 
collectively "ATBT'), and BellSouth Telecommunications. Inc. 
('BellSouth"), a Georgia corporation, having an office at 675 West -_ 
Peachtree Street, Atlanta, Georgia. 30375. 

Page 1 
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w- 
.- 



November 8, 1996 I:? 8 - ,q !...-, p 
1; . , i , ,! .! , ' ., . !' 
1,' !'z ::?. 4. ,. -. *;.,, --------- - .- -- . ..-. .-- 

Mr. David Waddell 
. nw.- .. : 

'Tennessee Regulatory Authority r.-. , . . .  . I . . :  rtl:? .T.7 
; , .  . . I :  L-., ; I . ,  ..- . . ' : 1 460 James Robertson Parkway - -. .. .: 2 - b .. -. -: .... L 

Nashville, Tennessee 37243 

Re: Petition by MCI Telecommunications Corporation for Arbitration of 
Certain Terms and Conditions of a Proposed Agreement with Be1,lSouth 
Telecommunications, Inc. Concerning Interconnection and Resale Under 
the Telecommunications Act of 1996 
Dockel No. 96-01271 

Dear hlr. Waddell: 

This correspondence will clarify that previous correspondence delivered to you 
on h'ovember 5, 1996. MCI Telecommunications Corporation ('MCIn) bas reviewed the joint 
submission by BellSouth and ATkT dated November 4,  1996 in response to Dr. C k i s  Klein's 
request for information during the arbitration, as reflected in the November 1 ,  1996 Notice of 
the Tennessee Regulatory Au~hority. MCI concurs in that filing with the following additions. 

At the Arbitration hearing, AT&T dropped their specific request for sub-loop 
unbundling and indicated that they would request further sub-loop unbundling on a Bona Fide 
Request basis. MCI maintains its request for certain sub-loop unbundled elements - loop 
distribution and loop concentration. 

As contained in Exhibit 4 of the testimony of Don Wood filed in the Arbitration, 
rfie prices that MCI requests for these elements are as follows: 

Loop Disuiburion - $9.79/month, inclusive of the Network Interface device and 
99.23/month, exclusive of the Network Interface Device. 

Loop Concentration - S2.731month. 



Mr. David Waddell 
November 8, 1996 
Page 2 

BellSouth's position appears to be that it is not technically feasible to provide 
these elements on an unbundled basis due to thc fact that the operational suppon systems will 
not suppon such unbundling. As a result, there is no BellSouth proposed price. 

With regard to tandem switching. MCI has proposed a price of $.0032/mou. as 
contained in Exhibit 4 which is in contrast to AT&T1s proposal of $.OOlSImou and BellSouth's 
proposal of S.O0074/mou. Based on the disparity between the proposals of MCI/AT&T and 
BellSouth, this price comparison may not be on a comparable element basis. 

Sincerely yours. 

BOULT, CUMMINGS, CONNERS 8: BERRY, PLC 

JEH!sja 
cc: All Panies of Record 

Dr. Chris Klein 
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BEFORE THE TENNESSEE REGULATORY ALTHORlTY 

FINAL ORDER IN DOCKET NO. 96-01331 

THE AVOIDABLE COSTS OF 
PROVIDISG BUNDLED SERVICE FOR RESALE 

BY 
LOCAL EXCHANGE TELEPHOSE COMPAXIES 



BEFORE THE TENNESSEE REGULATORY AUTHORITY 

January 1 7 .  1997 Nashville, Tennessee 

IN RE: THE AVOIDABLE COSTS OF PROVIDING BUNDLED SERVICE FOR 
RESALE BY LOCAL EXCHANGE TELEPHONE COMPANIES 

FINAL ORDER IN DOCKET NO. 96-01331 

L INTRODUCTIOS: 

A propcrly convened hearing (the "Avoidable Costs Hearing") was held in the 

above-capuoned matter on Monda).. September 30, 1996, and continuing until H'ednesda!. 

October 2. 1996, in the hearing room of the Tennessee Regulatory Authority (be "Autho:i~"r. 

460 James Robertson Parkway, Kashville, Tennessee before Chairman Lynn Greer. Director 

Melvin Malonc. and Director Sara Kyle. The Avoidable Costs Hearing was open to the publii a: 

all times.' 

The purpose of the Avoidablc Costs Hearing was to hear oral ustirnonl on dx 

issues to be decided in Docket No. 96-01331. At the Status Conference in this matter htld on 

Wednesday. August 28. 1996, and the Pre-Hearing Conferences htld in connection uith dus 

mamr on September 5. 1996 and September 11, 1996, the Directors and the panics determined 

and agreed that the issues to be decided in Docket No. 96-01331 were 1) what are &c 

appropriate u~holesalc rates for BeUSouth or Sprint-Unitcd to charge when Local Senice 

Competitors purchase BellSouth's or Sprint-United's retail services for resale? and 2 )  musl 

appropriate wholesale raws for BellSouth's and/or Sprint-United's senices subject 10 resale equal 

The appearancsr entered at be Avoidable Cons Hearing arc recorded on  the la51 page of ! he  order 



BeUSoum's or Sprint-United's m i l  rates. less dl direct u d  indirect costs related to retail 

functions? 

On Thursday, November 14, 1996, a properly convened conference was held in 

this matur in the hearing room of the Authority in order to allow the Directors to deliberate and 

m c h  a &termination of the issues presented in Docket No. 96-01331 (the "Avoidable Costs 

Confescncc"). The Avoidable Costs Conference was open to the public at all times.' 

11. APPLICABLE LAW AND THE PURPOSE OF THE AVOIDABLE COSTS 
PROCEEDISG: 

A. LAWS OF THE STATE OF TENNESSEE- 

In 1995. the General Assembly of the State of Tennessee enacted Public Chapter 

408 in order to encourage the development of "an eficient~~chnologically advanced, stateu.idt 

sysum of u~ecommunications services by permining competition in all telecornmunicatic?nc 

markets. and by permitring alrcrnadve form of regulation for ulecomrnunications senices an2 

~ltcommunicarions scn.ices providers." (Section I of Public Chapter 408 of the Acts of 199:. 

codified as T.C.A. E 65-4- 123 entitled "Declaration of ulecommunications stn.ices -6olicy"). 

Under Section 8 of Public Chapter 408 of the Acts of 1995. codified as T.C.A. 5 65-4-124 

entitled "Adminjsuative Rules". the Authority is rcquired in T.C.A. $ 65-4-124(b) to "promulgare 

rules and issue such orders as necessary to implement the requirements of [T.C.A. $ 65-4-124(a)l 

and ro provide for unbundling of service elements and functions. terms for resale. inurLATA 

prcsubscription. number portabitiq. and packaging of a basic local exchange telephone senlice or 

unbundled features or functions with services of other providers." T.C.A. 5 65-4-124(a) states 

The Avoidable Cosls Ham€. h e  Avoidable Cosu Conference. hnd all other open meetings held hg b e  
Aulhori~y in connection wilh Docket So. 96-01 331 are heremaf~er somelimes collectively referred lo as b e  
"Avoidable Cosls Proceedmg." 



that qa]U olecomrnunications services providers shall provide nondiscriminatory interconnection 

to their public networks under reasonable urms and conditions; and all telecommunications 

' povidcn shall, to the extent that it is ~ h n j c a l l y  and financially feasible, be provided desired 

features, functions and servias promptIy, and on an unbundled and nondiscriminatory basis from 

rll other ultcommunications services providers." 

The Authority commenced Docket No. 96-01331' as pan of its duty to facilitate 

the implementation of the State of Tennessee's tclecornmunications s e ~ c t s  policy and to 

promulgate rules and issue orders as necessary to implement the requirements of T.C.A. Q 65-1- 

B. FEDERAL LAM'S- 

In 1996, the Federal Telecommunications Act of 1996 (the "Acr") was passed. 

signed inro lau., an3 became effecuve and the Federal Communications cdmmission (the "FCCr 

issued its First Report and Order in CC Docket So.  96-98, In the Matter of Implementation of the 

Local Competition Pro\.isions in the Telecommunications Act of 1996. Pursuant to Section 
- .- 

251(c)(4) of the Act, incumbent local exchange carriers are required "10 offer for resale at 

wholesale rates any ulecommunicauons service that the canier provides at retail ro subscribers 

who are not ulecornmunications carriers ......" Issues arising out of this Section of the Act. 

including the two issues raised in this Docket No. 96-01331, were presented to the Directors, 

acting as Arbitrators pursuant to the Act. as a pan of the arbitration proceedings beween AT&T 

' The Tennessee Public Senice Commission opened Dockel No. 96-00067 at the beginning of 1996. Dockel No. 
9600067 uas also entilled ' T h e  Avoidable Costs of Providing Bundled Services for Resale b!. Local Exchange 
Ttlephone Companies" and was opened for the purpose of satisfying b e  requirements 0fT.C.A. 654-124(b).  
Doike~ So. 96-00067 was not recommenced beforc the Authori~ because the parries thereto railed to stipulate Ihal 
bc record in Dockel KO. 96-00067 could be uansferred 10 the Authority Jvr the T ennessce Publlc Service 
Commrssion cased 10 exis1 on June 30. 1996. 



lnd BeUSouth in Docket No. 96-01 152 and the arbitration proceedings between MCI and 

BtlJSouth in Docket No. 96-01271. Therefore, it was agreed that the record presenud in lhis 

Docket No. 96-01331 was to be made a part of the record in Docket No. 96-01 152 and Docket 

No. 960127 1 as well and that the decisions reached in the Avoidable Costs Proceeding would be 

ncognized and adopted as pan of the decisions in the arbitrations. 

In order to reach the appropriate wholesale t a u s  for BellSouth and/or Sprint- 

United to charge when the Local Service Competitors (and all other local service competitors) 

purchase resale semices from BellSouth and Sprint-United for resale, the Directors followed a 

three nep process. Firsr. they made a series of general decisions, second, a series.of decisions to 

establish the accounting mechanism, and third. they calculated and approved a wholesale discoun~ 

T h c  general decisions were that wholesale discount should~'apply to all sen.ices 

subjccr to resale. in other words, there should not be a different rate for residential, business. or 

orher careporics. that the wholesale discount was to be a set percentage off the rariffed rates. not 
- 

a fvced dollar amount, and that the services subject to resale were bundled senices and inchde 

operator xrvices and directory assistance. 

In order to establish the accounting mechanisms, the Directors found that the 

u~olcsale discount percentage should be based on (Tennessee) intrastau revenues and expenses': 

that the expenses in Accounts 6611, 6612, 6613, and 6623 are &wtly avoided; that, for 

BellSouth. approximately eighry (80%) percent of the expenses in the accounts named direc~l) 

above are avoided; that, for Sprint-United, approximately eighry-three and one half (83.54 1 

' Chairman Greer. in making hs motion on his maner. slaled thal i1 was appropriale for the Aurhori~y to base lu 

decisions in Dockel S o .  96-01 331 on expcnses and revenues i n L u e d  and generated in T e ~ e s s e c  b ~ a u s e  h t  u w  
the S ~ a i e  over wturh il  had juns&;uon. 



pcrcent of the expenses in the accounts named directly above are avoided; that the expenses in 

Accounts 6121,6122,6I23, 6124,6711,6712,6721,6722,6723,6724,6725,6726,6727, and 

' 6728 are indinctly avoided; that the percentage of indirect expenses avoided is calculaud as a 

Atio pf directly avoided expenses to total dim expenses: that, for BellSouth. approximately 

f i f w n  (15%) percent of the expenses in the accounts named in the indinct category are avoided: 

that, for Sprint-United, approximately twelve and sixty one-hundredths (12.60%) percent of the 

expenses in the accounts named in the indirect category ax avoided; that "Uncollectible 

Revenues" recorded in Account 5301 arc treated as indirect expenses and arc avoided ar one 

hundred (100%) pcrcent; and that the wholesale discount shall k calculated as a ratio of total 

avoidcd expenses to total operating expenses. 

Finall!.. based upon the method of calculating the wholesale discount as the ratio of 

total avoided expenses to total operating expenses, the Directors found that the wholesale 

discount for BellSouth should be sixteen (16%) pcrcent and for Sprint-United should be w e h e  

and seventy one-hundredths (1  2.709 ) percent. - 
Based upon the entire record in Docket KO. 96-01331 and the applicable federal 

and stale laws. the Authority reached he conclusions set fonh below: 

IT IS THEREFORE ORDERED: 

1. That one wholesale discount shall apply to all services subject to resale'; and 

' Several parties advocated Lhe adoption of more than onc d i ~ o u n l  rate for each incumbenl local exchange 
company. The Aulhoriiy d ~ d  not adopi h i s  position. As examplcs of testimony supponing b e  approach raken b! 
the Authority. see Transcript of Tennessee Regulator) Hearing. Volume IV. Tuesday. Oc~ober 1. 1996. page 1 10. 
h e s  6- 1 I .  ~enimon} of Pamcia A.  McFarIand. wimess for ATkT: Transcripr of Temessee Reguhon  Hearing. 
Volume V. Tucsday. Or~ober 1. 1996. page 235. h e s  10-12. ustirnony of August H. An) . .  witness for h1C1: and 
Transxipl of Tennessee Regulaion H&g. Volume V1. Wednesday. October 2. 19%. page 70. lines 1 1-23 and 
page 71. llnei 1-3. lcstunon!. of &;hie fickerson. wimess for the Consumer Advocate. 



2. That the wholesale discount be, and hereby is, established as a set percentage off 

the tariffed rates6; and 

3. That the decisions rendered in Docket No. 96-01331 and evidenced in this Order 

apply to the nsale of bundled services, which include operator services and directory assistance7: 

and 

4. That the wholesale discount percentage be, and hereby is. based on Tennessee 

intrastate revenues and expenses8; and 

5. Thal the expenses in the following accounts. be, and hereby are. found to be 

direcdy avoided": 

Accounr 66 1 I -Product Management, 

Accounr 6612-Sales, 

Account 66 13-Product Advertising. and 

Accounr 6623-Customer Services: and 

* Sprinl- United advocated the adoption of a se! dollar amount off of the retail price rather than a percenlage 
bxount.  The Aulhoril! did not adopt &is position. As an example of testimony supponlng b e  approach d e n  b! 
the Authorin.. sec Transcript of Tennessee Regulator). HeKing. Volume I. Monday. Sepumber 30. 1996. page 2.26. 
Lines 3-14. ~estimony of Walter S. Rtid. wimess for BellSouth. 

' As an example of testimony supponing the approach taken by rhe Authority. see Transcripl of Tennessee 
Refulaton Hearing. Volume 1. Monday. Seplember 30. 1996. page 273, line 25 and page 274. line I .  testimony of 
N'aler S. Reid. wimess for BellSouth. 

' As an example of testimony supponing the position laken by the Authority. we Transcript of Tennessee 
Regulatory Hearing. Volume V. Tuesday. October 1.1996. pages 235-243. usumony of August H. Ankurn. uimesz 
for MCI and t\nachment 3. Diretl Testinon). of August H. Ankurn Before !he Tennessee Regulator) Authorir). on 
Behalf of MCI davd Stplernber I D .  1996. 

' As an exmple of leslmon). supporting the approach laken by the Authoril). see Transcript of Ttnncsset 
Regulaton Hearing. Volume \1. Wednesday. October 2. 1996. page 37, lints 14-18, vslimony of Arthe 
Hickerson. wimess for the Consumcr Advocate. 



6. That for BellSouth, approximately eighty (80%) pCrCent of the expenses included 

in the accounts named in Paragaph 5 above arc avoid~d'~;  and 

7. That for Sprint-United, approxirnauly eighty-thrce and one-half (83.5%) percent 

of the expenses included in the accounts named in Para~aph 5 above arc avoided"; and 

8. That the expenses in the foUowing accounts, be, and henby arc, found to be 

indirectly avoided'': 

Accounr 61 2 1 -Land and Buildings. 

Account 61 22-Furniture and Artwork, 

Account 61 23-Office Equipment, 

Account 6 124-General Purpose Compuur, 

Accounr 67 1 I-Executive, 

Account 67 1 ?-Planning, 

Account 671 1 -Accounting and Finance, 

Account 6712-Ex~ernal Relations, 

Account 6723-Human Resources. 

Account 6724-Information Management, 

Account 6725-Legal. 

Account 6726-Procurement. 

l o  T h e  pcrccnlaee de~ermined in Paragraph 6 is based upon proprietaq informalion submitwd by h e  panles lo the 
Avoidable Cons Rwreding. Such information is the subject of a Roreclive Order. 

" Tne pcrccnugc determined in Paragraph 7 is based upon proprictaq informrion submired by b e  pmies u? the 
Avoidable Cosu Proceedmg. Su:h information is h e  subject of a Protective Ordm. 

1: As an example of rcsrirnony suppning the approach taken by Ihc Authorir). see Transcript of T e ~ e s s e c  
Rcgula~ory Hearing. Volume VI. Wdnesday. October 2.1996. page 38. lmes 1-6. testimony of Arcbe fickersm. 
witness for the Conswncr Advocate. 



Account 6727-Research and develop men^ 

Account 6728-Other General and Administrative; and 

9. That  the percentage of indirect expenses avoided is calculated as a ratio of directly 

avoided expenscs to total direct expenses1'; and 

10. That  for BellSouth, approximately fifteen (158)  percent of the expenses included 

in the accounts named in Paragraph 8 an avoided"; and 

11. That for Sprint-United. approximauly twelve and sixty one-hundredths (12.603; ) 

percent of rhe expenses included in the accounts named in Paragraph 8 are avoided"; and 

I t .  That "L'ncoUecnble Revenues" recorded in Account 5301 are treated as induect 

expenses and are avoided at one hundred (100%) percent''; and 

13. That the u.holesale discount be. and hereby is, calculated as a ratio of total aloidei  

expenses to  total operating expenses1'; and 

'! As examples of ~estimony mppning b e  approach laken by h e  Authority. see Transcript of TcnnesseS 
Regulatorj Hearing. Volume I\'. Tuesday. October 1. 1996. page 1 16. lines 4-25 and page 1 17. ltnes 1- 14. 
ustimony of Patricia A. hlcfarland. wimss for ATGT: Transcripl of Tennessee Regulatop Hearing. Volume \I. 
Wednesday. October 2. 1996. page 4 I .  lines 16-25 and page 42. lines 1-21, c t s h o n y  of Archie hckerson. u.imess 
for the Consumer Advocate: and Transcript of Tennessee Regula~ory Hearing. Volume \:I. Wednesday. 0;tobcr 2 .  
1996. page 54. Lines 5-8. tesrimony of Archie Hickerson, simcss for the Consumer Advocate. 

14 The percentage determined in Paragraph 10 is based upon proprietar). informuion mbmirted by rhe parries to 
the Avoidable Cosu Proceeding. Such information is the subject of a Protective Order. 

lS The percentage determined in Paragraph 11 is based upon propriewy information submitted by h e  parries to the 
Avojdahle Cosls Roceedmg. Such idonnation is the subject of a Role~tive Order. 

'* As c m p l c s  oflenimony supponing the approach laken by the Authority, see Transcript of T c ~ e s s e c  
Regulaior)- Wearing. Volume Iil.Tuesday. October 1. 1996. page 138. lines 2-8. IcsMon! of An Lerma. u.jmess 
for AT&T: Transcript of Tennessee Regulatory Heanng. Volume V. Tuesday. October 1 .  1996. page 210. hnes 13- 
20. unlrnony of Aupsl H. Anlrum, uimtss for MCI. 

" As an example oi vaimon) supponing the approach laken b!, h e  Authority. see Trans:ript of Tennessee 
Regulalor) Hearing. Volume V. Tutsday. October I .  1996. page 245. lines 4-10. tesumony of Auguct H. W u m .  
uimess for SIC]. 



14. T l a t  the wholesale discount for BeUSouth be, and hereby is, sixteen (16%) 

percent and 

15. That the wholesale discount for Sprint-United be, and hereby is, twelve and 

seventy onc-hundredths ( I  2,709) percent; and 

16. That any pany aggrieved with the Authority's decision in this matter may file a 

Petirion for Reconsideration with the Authority within ten (10) days from and after the date of 

this Order; and 

17. That any party aggrieved with the Authority's decision in this matter has the right 

of judicial review by f i h p  a Pelition for Review in the ~en&crsee Coun of Appeals. Mddl: 

Section. within sixty (60) days from and after the dau of this Order. 

A m  ST: 



APPEARANCES: 

G u y  M. Hicks. Esquire. General Counxl-Tennessee, 333 Cammace Street. Suite 2101. Nashville. Tennessee 
37201.3303 and Fred McCallum. Esquue. and Thomas 0. Aleunder. Esquire. 675 West Peachuee Street. Suiu 
4300. Adma Georgia 30375-0001, apptaring on k h d f  of BellSouth Telccomrnunications. hc. ("BellSouth"). 

Cuolyn T m  M y ,  Esquire. Attorney. S u e  Replamy. 3100 Cwnbuland Circle, Atlanu. Georgia 30339. 
appearing on behalf of Sprint Communications Company. LP. CSprint"). 

James Wright. Esquire. Senior Atumey, l d l l l  CIpilal Boulevard. Wake Forest. Nonh Carolina 27587.5900, 
appearing on behalf of Unitc4 Telephone-Sourhm ("Uniud'?. 

Htrtm Sprint rod L'aited have k e n  jointly referred to u uSpriot-UJtcd". 

kmes Falvey. Esquire. 131 Sational Business M w a y .  (1100. Annapolis Junction. Maryland 20701. appearing on 
behalf of American Commwricauons Services, Lnc. ("ACSI"). 

G. Thomas MrPhtnon. Esquire. Benham-Leake. 6000 Poplar Avenue. Suite 401. Memptus. Tennessee 381 19. 
a p p m g  on khalf of ATS of Tennessee. LLC ("AT S"). 

Val Sanford. Esquire. and John Knox Walkup. Esquire. Gullett. Sanford. Robinson 6: Manin. 230 Founh Avenue. 
S.. 3rd Floor. P.O. Box 198886. Piashville. Tennessee 37219-8888 and James h o u r e u x .  Esquire and Thomac 
Lcmmer. Esquire. 1200 Peachtree Sueel. Atlanu. Georgia 30309. appearing on behalf of ATkT Communr:alloni 
of the South C e n d  Slales. lnc. C'ATLT'). 

Vincenl Williams. Esquire. Second Floor. Cordell Hull Buildmg. 426 Fifih Avenue Konh. Nashville. Tennessw 
37243-0500. fcnmerly locued a1 1504 Pzku.a! Tower. 404 James Robenson Parkway. Nashville. Temessez 
37243-0500. appearing on behalf of the Consumer Advocate Division of the Office of the Altomey General r h z  
T o n s m u  Advoca~e",. 

Jon E. Haslings. Esquire. Boull. Cummines. Conners 6: Bemy. PLC. 414 Union Sueet. Suite 1600. Sash\ill:. 
Tenntssee 37119 and Xli;hael H e m .  Esquire. Senior Counsel. 780 Johnson F e w  Road. Atlanu. Georgu 3067C. 
appearing on khalf of hlC1 Tel~ornrnuni~ations Cwporauon ("MCI"). 

Dana Shaffer. Esquire. 105 hhllo!. Soeet. #300. E;ashville. Tennessee 37201. appearing on behalf of 3 l3TLlSK 
of Tennessee. LLC ("Sexumk"). 

1 . 6 .  Pappas. Esquue:Bass. Berr! 6: Sims. 2084 Fist American Cenler. Nashville. Tennessee 37236. a p p e ~ g  
on kMf of rhe Coalition of Small Local Exchange Companies. 

Charles Welch. Jr.. Esquire. Farris. M a ~ e w s .  Gilrnan. Brannan B: Hellen. 511 Union Street. Suite 230Cl. 
Nashville. Tennessee 37219. appearing on behalf of Time-Warner AXS of Tennessee. L.P. ("Time-Warner"). 

Hereia ACSI, ATS. AT&?, hlC1, Time-Waracr, Kcxtliok, sad the Coalition of Small Local Excbaoge 
Cornpanics have bee0 referred to collectivel?. as "Local Service Carnpctitors!' 




