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BETWEEN AT&T COMMUNICATIONS OF THE SOUTH CENTRAL STATES, INC. 
AND BELLSOUTH TELECOMMUNICATIONS, INC. PURSUANT TO 47 U.S.C. 
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DOCKET NO. %-@I152 

IN THE MATTER OF THE PETITION OF MCI TELECOMMUNICATIONS 
CORPORATION FOR ARBITRATION OF CERTAIN TERMS AND CONDITIONS OF 
A PROPOSED AGREEMENT WITH BELLSOUTH TELECOMMUNICATIONS, INC. 
CONCERNING INTERCONNECTION AND RESALE UNDER THE 
TELECOMMUNICATIONS ACT OF 1996 

DOCKET NO. 96-01271 

I N  AWARDS 

This Second and Final Order of Arbitration Awards (the "Second AT&T Order") 

embodies all decisions made by Chairman Lynn Greer, Director Melvin Malone, and Director Sara 

Kyle, acting as Arbitrators, during arbitration conferences held on November 14, 1996, and 

December 3, 1996, and constitutes the valid, binding, and ha1 decision of the ~rbitrators.' The 

decisions rendered by the Arbitrators on November 14, 1996 were memorialized in the 

Arbitrators' First Order of Arbitration Awards dated November 25, 1996 (the "First Order"). 

The First Order has been restated, modified, as noted herein, and superseded in its entirety by this 

- - -  

' Please note that the term the "Act" when used throughout the Second AT&T Order refers to the Federal 
Telecommunications Act of 1996; the term "FCC Report and Order" refers to the First Report and Order issued by 
the Federal Communications Commission (the 'FCC') in CC Docket No. 96-98, In the Matter of Implementation 
of the Local Competition Rovisions in the Telecommunications Act of 1996, as the same was in effect on 
November 14,1996 and December 3,19%; words in the masculine also denote the feminine and neutral and vice 
versa; and words that ate singular may also denote the plural and vice versa. 



Second AT&T Order, with respect to the Arbitration between AT&T and BellSouth in Docket 

No. 96-01 152 and the Arbitration between MCI and BellSouth in Docket No. 96-01271, as it was 

consolidated with Docket No. 96-01152. A Second and Final Order of Arbitration Award in 

Docket No. 96-01271, memorializing additional decisions rendered in Docket No. 96-01271, will 

be issued as soon as all decisions in Docket No. 96-01271 have been made. 

INTRODUCTION: 

A properly convened Arbitration ~ e a r i n 2  was held in Docket No. 96-01 152 (and 

portions of Docket No. 96-01271, as it was consolidated with Docket No. 96-01152) on 

Monday, October 21, 1996, and continuing until Wednesday, October 23, 1996 (the "Arbitration 

Hearing") in the hearing room of the Tennessee Regulatory Authority (the "Authority"), 460 

James Robertson Parkway, Nashville, Tennessee before Chainnan Lynn Greer, Director Melvin 

Malone, and Director Sara Kyle, acting as Arbitrators. ' 
The purpose of the Arbitration Hearing was to hear oral testimony on certain 

issues which had been previously submitted to the Arbitrators and refined by the parties and the 

Arbitrators in a number of documents, arguments, both oral and written, filings, and Orders of the 

Arbitrators, including, but not limited to: 

1. Petition by AT&T for Arbitration under the Telecommunications Act of 
1996, filed on July 17, 1996 (the "AT&T Petition"); 

2. Response of BellSouth to AT&Ts Petition for Arbitration filed on August 
12, 1996; 

The appearances entered at the Arbitration Hearing are recorded on the last page of lhis Second AT&T Order. 
% August 23,1996. ACSI moved to consolidate its Arbitration in Docket No. 9641249 with AT&T's 
Arbitration in Docket No. 96-01 152. On August 28.1996. the Arbitrators ordered that ACSl's Arbitration be 
consolidated with Docket No. 96-01 152. (Also on August 28,1996, the Arbiuators ordered that the Arbintion 
initiated by B m k s  Fiber Communications of Tennessee, hc. ("Brooks Fiber") and MCI be consolidated with the 
AT&T Arbitration. Brooks Fiber withdrew from arbitration on September 11. 1996, because Brooks Aber and 
BellSouth were able to resolve their differences.) On the first day of the Arbitration Hearing, ACSI and BellSouth 
resolved their remaining differences and ACSI withdrew from the AT&T Arbitration. 



3. Petition of MCI for Arbitration and Motion to Consolidate filed on August 
16, 1996 (the "MCI Petition"); 

4. Briefs of AT&T and BellSouth filed after Status Conference on August 20, 
1996; 

., 
5. Joint Issue List filcd by AT&T, MCI, and BellSouth on August 29,19% 

(the "Joint Issue Lit"); 

6. AT&T9s First Supplement to Petition of AT&T for Arbitration under the 
Telecommunications Act of 1996 filed on August 29,1996 (the "First 
Supplement to Petition"); 

7. Response of MCI to request for a list of common issues filed on August 
30, 1996; 

8. Response of BelISouth to First Supplement to Petition of AT&T for 
Arbitration under the Telecommunications Act of 1996 filed on September 
4, 1996; 

9. Statement as to Common Issues filed by AT&T on September 9, 1996 (the 
"Common Issues List*'); 

10. Revised List of Issues filed by BellSouth on September 9, 19% (the 
"BellSouth Revised List"); 

11. List of Unresolved Issues filed by AT&T on September 16,1996 (the 
"Unresolved Issues List"); and 

12. Current Version of Red-lined Interconnection Agreement Being Negotiated 
between BellSouth and AT&T and Attachmnt thereto frled by AT&T on 
October 11. 1996. 

The Arbitration Hearing was open to the public at all times. 

A properly convened Arbitration Conference was held in the above-captioned 

matters on Thursday, November 14, 1996 (the "Fist Arbitration Conference") in the hearing 

room of the Authority, before the Arbitrators. The purpose of the First Arbitration Conference 



was to allow the Arbitrators to deliberate toward and render Arbitration Awards on the major 

issues that had been presented to them for Arbitration? 

Finally, a properly convened second Arbitration Conference was held in the above- 

captioned matters on Tuesday, December 3, 1996 (the "Second Arbitration Conference'") in the 

hearing room of the Authority, before the ~rbitrators.~ The purpose of the Second Arbitration 
. . 

Conference was to allow the Arbitrators to deliberate toward and reach decisions on the Final 

Best Offers of the parties submitted to the Arbitrators on November 26, 1996. The F d  Best 

Offers were submitted to the Arbitrators pursuant to either the Fust Order or the order of the 

Arbitrators entitled "Orders From Re-Arbitration Conference Held on October 14, 1996" dated 

October 21, 1996. 

After due consideration of the arguments made, both in writing and orally, the 

documents, testimony, and briefs filed, the partial agreements reached among the parties, the oral 

testimony, the applicable federal and state laws, rules, and regulations in effect on November 14, 

1996, and on December 3, 1996, and the entire record of this consolidated proceeding, the 

Arbitrators deliberated and reached decisions with respect to the issues before them 

PRELIMINARY MATTERS FROM NOVEMBER 14,1996: 

On November 14, 1996, the Arbitrators considered three prelimhary matters 

before they began their deliberations. Fist, the parties agreed that, if necessary, the Arbitrators 

could properly reach a decision on one issue which was consolidated as a "genuinely common" 

* At the First Arbitration Conference, Mr. Hicb and Mr. Wenberg were present representing BellSouth: Mr. 
Sanford. Mr. Walkup, and Mr. Lamoureux were present representing AT&T; and Mr. Hastings and Mr. Henry 
were present representing MCI. The Fit  Arbitration Conference was open to the public at all times. 
5 At the Second Arbitmion Conference, Mr. Hicks was present representing BellSouth; Mr. Sanford, Mr. Walkup, 
and Greg Follensbee appeared on behalf of AT&T and Mr. Hastings and Mr. Henry appeared on behalf of MCI. 
The Second Arbitration Conference was open to the public at all times. 



issue pursuant to the Arbitrators' "Order dated October 16, 1996, as amended by the Arbitrators' 

Order Granting the Petition of AT&T Communications of the South central States, Inc. for 

Reconsideration of Order of October 16, 1996," dated November 8, 1996, but which had become 

a "unique" issue during the course of the Arbitration (AT&T and BelISouth reached a negotiated 

settlement regarding the "loop," but MCI and BellSouth did not6). They also agrced that the 

decision could be made in either Docket No. 96-01152 (and Docket No. 96-01271, as it was 

consolidated with Docket No. 96-01 152) or in Docket No. 96-01271.' 

Second, the parties announced that Issue 17 had been settled through negotiation 

and that a decision need not be rendered with regard to it for either AT&T or MCI. They further 

announced that only AT&T would require an answer to the second half of Issue 7. The second 

half of Issue 7 was restated as "[wlhen BellSouth's employees or agents interact with AT&T's 

customers with respect to a service provided by BellSouth on behalf of AT&T, what type of 

branding requirements are technically feasible or otherwise appropriate?" The parties reiterated 

information with regard to rhe settlement of a part of Issue 14 between AT&T and BellSouth, a 

part of Issue 29, and a part of Issue 11." 

See pages 39-40 hereof for a more detailed description of the issue. 
7 The decision that loop distribution and the loop concentratorhultiplexer are network elements was ultimately 
rendered in Docket No. 9601 152 (and Docket No. 96-01271. as it was consolidated with Docket No. 9601 152) on 
November 14, 1996. The prices for loop distribution and the loop conceneatorhrultiplexer were set on December 
3,1996. 

A third matter was considered as a preliminary maner by the Arbitrators on November 14.1996. The 
Arbimtors unanimously ordered certain decisions in the Arbitmion would be considered rendered when voted 
upon on November 14,1996, that each party must submit a form of the complete proposed First Order of 
Arbitration Awards Lo Penelope Register. Senior Counsel, in the Legal Division by 3:00 pm. on Tuesday. 
November 19. 1996, Lhat Ms. Register should submit a draft of the Fist Order of Arbitmion Awards to the 
Arbitrators on Friday, November 22,1996, by 10:OO am., that the Arbitrators shall undertake to have a signed 
copy of the First Order of Arbitration Awards to the parties B close to 12:W noon on Mondav. Nov- 
1996. as is possible. thal the Final Best Offers on all remaining unresolved issues were due to the Authority by 4:30 
pm. on Tuesday. November 26,1996, and that a decision on the Final Best Offers was expected to be reached by 
the Arbitrators at a second arbitration conference on Tuesday, December 3,1996, 



PRELIMINARY MATTERS FROM DECEMBER 3,1996: 

On December 3, 1996, the Arbitrators considered several preliminary matters 

before they began their deliberations on the Final Best Offers. Chairman Greer made a motion 

that several corrections and additions needed to be made in the First Order and that those 

corrections and amendments should also be reflected in the Second AT&T Order. In making his 

motion, he noted that, with regard to Issue 24, while MCI and AT&T asked for and BellSouth 

agreed to provide, data switching, multiplexing/digital cross-connect, and 91 1 Services, no party 

had submitted prices for these network elements, capabilities, or functions as part of their 

submissions regarding pfice. on either November 4, 1996, or November 8, 1996. This omission 

could lead one to conclude that the parties were no longer requesting a price for such elements. 

Nevertheless, in the absence of a specific statement by the parties to that effect, the Arbitrators 

were prepared to set a price for those elements. He further noted that for Issues 16 and 21, no 

party had followed the dictates of the Arbitrators in formulating its Fmal Best Offers. The parties 

had been ordered to state, among other things, definitions for the terms "legitimate inquiry," 

"proprietary information," and "reasonable conditions" and no party did so. F d y ,  he observed 

that Paragraph 32 of the First Order does not agree with the Authority's Proposed Rule 

1220-4-8-.07, which, if approved by the Attorney General, will allow price reductions to go into 

effect at any time. He stated that this information should be contained in a footnote to the 

corresponding paragraph in the Second AT&T Order9 and that the paragraph shodd be amended 

to reflect that the action ordered in that paragraph must be consistent with state law. His entire 

motion on clarifications and corrections was seconded by Director Malone and approved 

unanimously by the Arbitrators. 

Paragraph 32 of the Firs1 Order corresponds to Paragraph 38 of the Second AT&T Order. 



Thereafter Director Malone made a motion to clarify a section in the First Order. 

He moved that footnote 26 of the First Order should read-with respect to the NID, AT&T or 

MCI may either use existing excess capacity on BellSouth's NIDs or ground existing but dormant 

BellSouth loops and connect directly to BellSouth's NIDs. In such case, the burden of properly 

grounding BellSouth's loop after disconnection and maintaining such in proper order and safety 

would be the responsibility of AT&T and MCI. During the Arbitration Hearing, AT&T indicated 

that it would be willing to indemnify BellSouth for any damages caused by AT&T relative to the 

disconnecting and grounding of BellSouth's loop from the NID. If BellSouth desires such 

indemnification, then both AT&T and MCI must i n d m  BellSouth for actual damages caused 

by AT&T or MCI. The motion was seconded by Chairman Greer and unanimously approved by 

the Arbitrators. 

Finally, Chairman Grcer made a motion that the decisions made on December 3, 

1996 would be considered rendered when voted upon that day. The motion passed unanimously. 

ORDERED: 

1. That Paragraph 9d of the First Order (and as the same is restated in this 

Second AT&T Order) shall read "[tlhe maximum rate which AT&T or MCI may charge for 

LifeLine Services shall be capped at the retail flat rate offered by ~e l l~ou th . " '~  

2. That in Issue 24, the price for 91 1 Services be, and hereby is, the retail 

rate, less the wholesale discount and the price for data switching and multiplexing/digital cross- 

connects be, and hereby is, the price named by BellSouth, until the time that permanent prices are 

set." 

'O This clarification is reflected on page 16 hexeof. 
" This clatif~cation is reflected on page 54 hereof. 



3. That in Issue 16. the last paragraph under "Comments and Discussion" in 

the First Order (and as the same is restated in this Second AT&T Order) shall be amended to add 

that in some circumstances, where limited capacity remains, a party may be permitted to reserve 

all remaining capacity.'' 

4. That the language in the Interconnection Agreements submitted to the 

Authority by AT&T and BeUSouth and MCI and BeUSouth for approval must reflect the 

"Comments and Discussion" under Issues 16 and 2 1. 

5. That Paragraph 32 in the First Order (and as the same is restated at 

Paragraph 38 in this Second AT&T Order) shall read "[tlhat any such tariff(s) shall not become 

effective for thirty (30) days from the date it is filed with the Authority, consistent with state law" 

and shall require a footnote to explain that the action ordered in Paragraph 38 may conflict with 

the Authority's Proposed Rule 1220-4-8-.07, which, if approved by the Attorney General. will 

allow price reductions to go into effect at any time.13 

6. That footnote 26 of the First Order (and as the same is restated in this 

Second AT&T Order) should read as follows-with respect to the NID, AT&T or MCI may either 

use existing excess capacity on BellSouth's NIDs or ground existing but dormant BellSouth loops 

and connect directly to BellSouth's NIDs. In such case, the burden of properly grounding 

BellSouth's loop after disconnection and maintaining such in proper order and safety would be the 

responsibility of AT&T and MCI. During the Arbitration Hearing, AT&T indicated that it would 

be willing to indemnify BeUSouth for any damages caused by AT&T relative to the disconnecting 

l2 This clarif~cation is reflected on page 44 h d .  
l3 This clarif~cation is reflected on page 34 hereof. 



and grounding of BellSouth's loop from the NID. If BellSouth desires such indernniflcation then 

both AT&T and MCI must indemnify BellSouth for actual damages caused by AT&T or MCI."'~ 

7. That the decisions made at the Second Arbitration Conference on 
-. 

December 3,1996 are considered rendered when vottd upon. 

" This clarification is reflected on page 40 hereof. 



ISSUE 1: WHAT SERVICES PROVIDED BY BELLSOUTH, IF ANY, SHOULD BE 
EXCLUDED FROM RESALE?" 

COMMENTS AND DISCUSSlON: 

On November 14, 1996, the Arbitrators ordered that all s e ~ c e s  provided by 

BellSouth, with the exception of short-term promotions, as that term is defined below, should be 

made avdable for resale, including specifically, but without limiting the foregoing, long-term 

promotions, as that term is defined below, LifeLim Services, Link-Up Services, grandfathered or 

obsoleted services, 91 1 Services, contract service arrangements, and state-specific discount plans. 

In other words, the Arbitrators answered the question presented, by a unanimous vote, as follows: 

that no service provided by BellSouth shall be excluded from resale, except s h o r t - m  

promotions. 

With regard to the resale of 91 1 Services, each of the Arbitrators recognized the 

importance of the service and that 91 1 boards should not be excluded from the benefits which 

may be derived from competition. They cautioned not only those subject to the provisions of any 

order of arbitration award, but also the 911 boards in the State of Tennessee, to preserve, protect, 

and verify that the effectiveness and integrity of the emergency systems will not be harmed if they 

choose to change telecommunications carriers. 

Finally, Director Malone added that restrictions on cross-class selling are 

permissible restrictions on the services available for resale.16 

l5 The motion was made by Chairman Greer and amended by Director Malone. The motion. as amended, was 
seconded by Director Malone and passed unanimously. 
l 6  'Ihk matter was also covered in the motion made by Dinurn Kyle in Issue 2. Both the amendment which 
Director Malone made to the motion of Chairman Gner in lssue 1 and the motion of Director Kyle in Issue 2 
passed unanimously. The order on this aspect has been reduced to writing in Paragraph 13. 



On December 3, 1996, the Arbitrators voted unanimously to adopt the language 

proposed by BellSouth with regard to contract service arrangements, nonrecurring charges, and 

inside wire maintenance." 

-* 

8. That all senices provided by BellSouth, with the exception of short-term 

promotions, as that term is defined beIow, should be, and hereby arc, made available by BellSouth 

for resale to AT&T and MCI. 

9. That the following terms and conditions on short-term and long-term 

promotions are reasonable and necessary, and shall be implemented: 

a. Short-term promotions be, and hereby are, defined as those 

promotions that are offered for a ninety (90) day period or less, and which are not offered on a 

consecutive basis; 

b. Long-term promotions be, and hereby are, defined as those 

promotions that are offered for more than ninety (90) days; 

c. Jn order to prohibit any abuse or potential abuse of the provision 

that short-term promotions are not available for resale, BellSouth may not offer a series of the 

sarne or substantially similar short-term promotions; 

d. Long-term promotions may be obtained by AT&T or MCI at one of 

the following rates: 

(1) the stated tariff rate, less the wholesale discount; 

l7 Chairman Greer made the motion on the Final Best Offer. It was seconded by Director Kyle and unanimously 
approved. 



(2) the promotional rate (the promotional rate offered by 

BtllSouth will not be discounted further by the wholesale discount rate); 

e. When AThT or MCI obtains a long-term promotional offering at 

the promotional rate, they will only be pennittcd to obtain the promotional rate for the period that 

the promotion is offered by BellSouth. At the time the promotion ends, if AT&T or MCI chooses 

to continue obtaining the applicable &ce, they must obtain that service at the stated tariff rate, 

less the wholesale discount; 

f. AT&T and MCI can only offer a promotional rate for a service 

obtained subject to the provisions of this Paragraph 8 to customers who would have q&ied for 

the promotional rate if the service were being offered by BellSouth; 

g. Any benefit of the promotion must be realized within the time 

period of the promotion and BellSouth may not use promotional offerings to evade the wholesale 

obligation. If AT&T or MCI believes that such abuse is occurring, they may file a petition with 

the Authority challenging the promotion and, if such petitions are many in number, the Directors 

of the Authority may contemplate the establishment of specific rules governing promotional 

discounts, which may include, not only the provisions listed above, but also additional rules or, in 

the alternative, the Directors may consider making all promotions available for resale. 

10. That the following terms and conditions on the resale of LifeLine Services 

are reasonable and necessary, and shall be implemented: 

a. AT&T and MCI shall only offer LifeLine Service to customers who 

meet the qualifications outlined in the "means test"; 



b. LifcLi Services and rates shall be offered by AT&T or MCI in a 

manner similar to the manner in which LifcLinc Services are offered in the market today, that is 

through a discount to BellSouth's Message Rate Service, General Subscriber ~arif f~3.2 .4;" 

c. AT&T and MCI shall purchase BellSouth's Message Rate Service 

at the stated tariff rate, less the wholesale discount. AT&T and MCI must further discount the 

wholesale Message Rate Service to LifeLine customers with a discount which is no less than the 

minimum discount that BellSouth now provides; 

d. The maximum rate which AT&T and MCI may charge for LifeLine 

Service shall be capped at the retail flat rate offered by BellSouth; 

e. BellSouth shall charge the federally-mandated Subscriber Line 

Charge (currently $3.50) to AT&T and MCI;" 

f. AT&T and MCI are nquired to waive the Subscriber Line Charge 

for the end-user; 

g. AT&T and MCI are responsible for recovering the Subscriber Line 

Charge from the National Exchange Carriers Association's interstate toll settlement pool just as 

BellSouth does today. 

11. That the following terms and conditions on the resale of L i - U p  Service 

are reasonable and necessary, and shall be implemented: 

a. AT&T and MCI may offer Link-Up Service only to those 

customers who meet the qualifications outlined in the "means test"; 

'' However, if a competitor has a proposal that it believes is just and reasonable, the competitor may file the 
proposal with the Authority for consideration. 
lq See FCC Report and Order, Paragraph 983. 



b. AT&T and MCI must further discount the Link-Up Service by at 

least the percentage that is now offered by BellSouth; 

c. AT&T and MCI are nsponsible for recouping the additional 

discount in the same manner as BellSouth does today. 

12. That AT&T and MCI may only offer grandfathered services to customers 

or subscribers who have already been grandfathered. Grandfathered services may not be resold to 

a new or different group of customers or subscribers. 

13. That, while BellSouth has been ordered to make 91 1 Services available for 

resale, AT&T and MCI are cautioned to preserve the integrity of 91 1 Services. 

14. That the Fmal Best Offer proposed by BellSouth with regard to contract 

service arrangements, nonrecumng services, and inside wire maintenance, attached hereto as 

Exhibit "A" and made a part hereof by reference, be, and hereby is, approved and adopted by the 

Arbitrators. 



ISSUE 2: WHAT TERMS AND CONDlTIONS, INCLUDING USE AND USER 
RESTRICTIONS, IF ANY, SHOULD BE APPLIED TO RESALE OF 
BELLSOUTH SERVICES?~ 

-. 
COMMENTS AND DISC1 JSSION; 

On November 14, 1996, the Arbitrators answered the question presented by 

unanimous vote. k t o r  Kyle, in making the motion, stated that in light of the FCCs referring to 

limitations as "presumptively unreasonable," she wishcd to adopt only the restrictions stated in the FCC 

Report and Order, LC., no resale of access, no resale to independent pay phone providers, and no cross- 

class Chairman Grecr stated that be concurred with Director Kyle's motion, but wanted to 

m n d  it by adding that AT&T and MCI must resell services in compliance with the applicable term 

and conditions in BellSouth's retail tarif%. Dircctor Malone further stated that the applicable term and 

conditions in the tariffs must be just, reasonable, and nondisnirrdnatory as re~uire!.d by the Act. 

On December 3,1996, the Arbitrators ordered that the contract language negotiated by 

and between BellSouth and AT&T to comply with the Arbiiators' Frst Order and to resolve any 

remaining unresolved issues under Issue 2 shall also be used by MCI and BellSouth in their 

Interconnection ~~reement." 

ORDERED: 

15. That no terms and conditions, including use and user restrictions, will be 

applicable to the resale of BellSouth services, except for: 

Motion was made by Director Kyle and amended by Chainnan Greer with comments by Director Malone. The 
motion, as amended. was seconded by Chairman Greer and was passed by unanimous vote of the Arbitrators. 
21 See FCC Report and Order. Paragraphs 871,872,873,874,875,876, and 877. based upon the Act at Section 
25 1 (c)(4). 

Director Malone's motion on December 3.1996. was seconded by Chairman Greer and was passed by the 
unanimous vote of the Arbitrators. 



a. the terms and conditions listed above in Paragraphs 9, 10, 11, 12 

and 13; 

b. a restriction on the resale of access; 

c a restriction on the resale to independent pay phone providers; 

d. a restriction on cross-class selling; and 
. . 

e. reasonable, nondiscriminatory, and narrowly tailored terms, 

conditions, and limitations in the underlying BellSouth tariffs. 

16. That the contract language negotiated by and between BeIlSouth and AT&T 

to comply with the Arbitrators' Fist Order and to resolve any remaining unresolved issues under Issue 

2 shall also be used by MCI and BellSouth in their Intemnnection Agreemnt. 



ISSUE 3: WHAT ARE THE APPROPRIATE STANDARDS, IF ANY, FOR 
PERFORMANCE METRICS, SERVICE RESTORATION, AND QUALITY 
ASSURANCE RELATED TO SERVICES PROVIDED BY BELLSOUTH 
FOR RESALE AND FOR NETWORK ELEMENTS PROVIDED TO AT&T 
AND MCI BY BELL SOUTH?^ 

COMMENTS AND DISCUSSION; 

On November 14, 1996, D i r  Malone, in making the motion on Issue 

3, advised the other Arbitrators and the parties that his position on Issue 3 was that it should have 

been resolved by and between the parties. As support for his position, Director Malone noted 

that both AT&T and MCI stated in their pre-filed and oral testimony that they wanted 

performance metrics and quality assurances so that they could provide the same quality of services 

to their customers as BellSouth does to its customers, and that BeUSouth had indicated in its pre- 

filed and oral testimony a willingness to provide AT&T and MCI with the same quality of services 

that BellSouth provides to itself and its end-users. It was his opinion that, in addition to the 

parties' apparent agreement about the need for and the appropriate degree of quality assurances, 

the Act required parity. Also relevant to his motion on Issue 3 was that AT&T had indicated at 

the Arbitration Hearing that it would be willing to submit to mediation on this issue, as suggested 

by MCI, if BellSouth was willing to provide AT&T with the same quality of services that it 

provides to itself and its end users, that AT&T and MCI should have a mechanism avaiIable to 

measure quality and compliance with the Act, and that it appears that no internal performance 

standards are currently available from BellSouth. 

From all of the above, Director Malone concluded that, until the parties or 

the industry adopt performance and quality standards, BellSouth should, at a minimum, measure 

Director Malone's motion was seconded by Chairman Greer and was passed by unanimous vote of the 
Arbitrators. 



certain service levels and report the results to AT&T and MCI on a regular basis. Among other 

things, the reporting format should allow AT&T and MCI to compare the level of service that 

they and their customers receive h m  BellSouth with the level of service that BellSouth provides 

to itself and its customers. 

Based upon the foregoing c m n t s  and observations, the Arbitrators 

voted unanimously on Issue 3 and ordered, among other things, that on November 21, 1996, the 

parties should attempt to submit language establishing interim performance nktrics, service 

restoration standards, and quality assurances, which should include reporting requirements from 

BellSouth to AT&T and MCI, consistent with the First Order and with Director Malone's 

comments both in the First Order and in the Transcript of the Arbitration Conference. 24 If the 

parties could not agree on interim performance and reporting standards and requirements by 

November 21, 1996, the parties had to submit their Final Best Offers establishing interim 

performance rnetrics, service restoration standards, and quality assurances, which shall include 

reporting requirements from BellSouth to AT&T and MCI, consistent with Director Malone's 

comments, both as stated in the First Order and in the Transcript of the Arbitration Conference, 

by no later than 4:30 p.m. on Tuesday, November 26,1996. 25 

Neither AT&T and BellSouth, nor MCI and BellSouth were able to come 

to an agreement by November 21, 1996, so each submitted its Final Best Offer on November 26, 

1996. On December 3, 1996, the Arbitrators unanimously approved and adopted the Best 

Offer proposed by AT&T.~~  

See Transcript of Deliberation Proceedings. Volume I A. November 14.1996. pages 28-35. 
l5 The parties may choose to start with h e  proposed language on perfmanct standards conrained at Section 12 of 
Ule draft Interconnection Agreement filed by AT&T with the Authority on OctoW 11.19%. 
l6 Chairman Greer's motion was seconded by Dkctor Kyle and unanimously approved by the Arbitrators. In 
casting his vote. Director Malone commented for the record that BellSouth's wimess at the Arbitration Hearing did 



ORDERED; 

17. That BellSouth must provide pcrfommcc metrics, service 

restoration, and quality assurance related to the services it provides for nsale md/m for the 

network elements that it provides to MCI and AT&T which arc equal to those it provides to itself 

and its end-users. 

18. That the Fiaal Best Offer proposed by AT&T with regard to 

performance metrics, service restoration, and quality assurance, attached hereto as Exhibit '3" 

and made a pan hereof by reference, be, and hereby is, approved and adopted by the Arbitrators. 

19. That these interim performance and reporting standards and 

requirements shall govern until the parties or the ttlecommunications industry develop more 

permanent standards. 

not present consislent and reliable testimony regatding whether BellSouth did or did not have internal performance 
standards. This fact supported his refusal to adopt the language proposed by BellSoutb. 



ISSUE 4: MUST BELLSOUTH TAKE FINANCIAL RESPONSIBILITY FOR ITS 
OWN ACTION IN CAUSING, OR ITS LACK OF ACTION IN 
PREVENTING, UNBILLABLE OR UNCOLLECTIBLE AT&T 
 REVENUE?^' 

The Arbitrators found that at the Arbitration Hearing, Mr. Shurtcr had stated, on 

behalf of AT&T, "if BellSouth's actions or inactions cause unbW1e or undectible revenues for 

AT&T, BellSouth should indemn3y AT&T for those revenues lost. ?his in&nmification practice 

has been a standard provision of contracts we've had with BellSouth where we've asked them to 

bill our end-users for long distance telephone ~ a l l s . ' ~  lhis testimony went unchalltnged by 

BellSouth. After due consideration of the evidence presented on Issue 4, including the 

Arbitrators belief that BellSouth had demonstrated a record of rtliability when it had billed 

AT&T9s end-users for long-distance servias m the past, the Arbitrators answered the question 

presented, by a unanimous vote, that BellSouth must take W c i a l  responsibility for its own 

action in causing, or its lack of action in preventing, unbillable or uncollectible AT&T revenue and 

that, because AT&T and BellSouth are privy to the current indemnification practices between the 

two companies, they must submit language consistent with the Arbitrators* c o m n t s ,  both as 

stated in the Fist Order and in the Transcript of the Arbintion conferend9 by November 21, 

1996, or, if the parties could not agree on language, to submit separately their Final Best Offers 

consistent with the Arbitrators' comments, both as stated in the First Order and in the Transcript 

of the Arbitration Conference, by no later than 430 p.m. on Tuesday, November 26,1996. 

" Director Malone's motion was seconded by Director Kyle and was approved by a unanimous vote of the 
Arbitrators. 
za See Transcript of Arbitration Hearing. Volume III D. October 23.1996, page 286. 

See Transcript of Deliberation Roceedings. Volume I A, November 14,1996. pages 3942. 



Neither AT&T and BellSouth, nor MCI and BellSouth were able to come 

to an agreement by November 21, 1996, so each submitted its Final &st Offer on November 26, 

1996. On December 3, 1996, the Arbitrators unanimously approved and adopted the Final &st 
*. 

Offer proposed by ~e l l~outh .~ '  

20. That BellSouth must take financial responsibility for its own action 

in causing, or its lack of action in preventing, unbiik or u n m w b l e  AT&T revenues in the 

same manner that it indemnifies or has AT&T when billing AT&T's end-users for 

long-distance service. 

21. That the Final Best Offer proposed by BellSouth with regard to 

financial responsibility, attached hereto as Exhibit "C' and made a part hereof by reference, be, 

and hereby is, approved and adopted by the Arbitrators. 

Directa Malone's motion was seconded by Director Kyle and unanimously approved by the Arbitratora 



ISSUE 5: SHOULD BELLSOUTH BE REQUIRED TO PROVIDE REAL-TIME AND 
INTERACTIVE ACCESS VIA ELECTRONIC INTERFACES AS 
REQUESTED BY AT&T AND MCI TO PERFORM THE FOLLOWING: 
PRE-SERVICE ORDERING, SERVICE TROUBLE REPORTING, 
SERVICE ORDER PROCESSING AND PROVISIONING, CUSTOMER 
USAGE DATA TRANSFER, LOCAL ACCOUNT MAINTENANCE? 

IF THIS PROCESS REQUIRES THE DEVELOPMENT OF ADDlTIONAL 
CAPABILITIES, IN WHAT TIME-FRAME SHOULD THEY BE 
DEPLOYED? 

WHAT ARE THE COSTS INCURRED, AM) HOW SHOULD THOSE 
COSTS BE RE COVE RED^^' 

M CO MEWS AND DISCUSSION; 

Director Malone, m making a motion on Issue 5, stated that the Arbitration 

Hearing began with the parties informing the Arbitrators that certain aspects of Issue 5 had been 

resolved, and all testimony and comments of the parties up to the date of the First Arbitration 

Conference were consistent with that assertion. It was his belief that good faith negotiations on 

the matters in Issue 5 should have resulted in a mutually satisfactory agreement. Director 

Malone, in nfemng to the testimony of MCI at the Arbitration Hearing, stated that all of the 

solutions regarding electronic interfaces may not be readily available today, but interim measures, 

which include a plan for more permanent solutions, are feasible. It was also his judgment, that 

equal operational interfaces are essential to establishing an envuonment in which competition has 

a chance to flourish. The Arbitrators agreed and by a unanimous vote ordered the parties to 

submit language consistent with Director Malone's canunents, both as stated in the Fust Order 

and in the Transcript of the Arbitration Conference," or, if the partics could not agree on 

'' 'Ihe parties did not submit writltn or oral testimony regarding what costs have been incurred and how. if at all, 
those costs should be recovered. The Arbitrators have not specifically answered this ponion of the question 
presented, but have addressed the price in Paragraph 54 h m f .  Director Malone's motion was seconded by 
Chairman Greer and was passed by unanimous vote of the Arbimtors. 
'' See Transcript of Delibetation Proce,edings, Volume 1 A, November 14,1996, pages 43-45. 



language, to submit separately their Final Best Offas consistent with Director Malone's 

comments, both as stated in the First Order and in the Transcript of the Arbitration Confucnce, 

by no later than 4:30 p.m. on Tuesday, November 26,1996. 

Neither AT&T and BellSouth, nor MCI and BellSouth were able to come 

to an agreement by November 21,1996, so each submitted its rinal Best Offer on November 26, 

1996. On December 3, 1996, the Arbitrators unanimously approved and adopted the Final Best 

Offer proposed by ~ell~outh." As a second motion on December 3,1996, Dircctor Kyle moved 

that the date certain q u k d  by the First Order for nsolving all outstanding matters and 

providing all items requested relating to electronic interfaces shall be December 3 1,1997." 

ORDERED; 

22. That BellSouth be, and hereby is, ordered to use all means at its 

disposal to meet the requests for real-time and interactive access via electronic interfaces made by 

AT&T and MCI to perfom pre-service ordering, Senice trouble reporting, service order 

processing and provisioning, customer usage data transfer and local maintenance, should do so in 

a manner that does not place AT&T or MCI at a competitive disadvantage, and should do so no 

later than December 3 1,1997. 

23. That the Final Best Offer proposed by BellSouth with regard to 

Issue 5, attached hereto as Exhibit "D" and made a part hereof by reference, be, and hereby is, 

approved and adopted by the Arbitrators. 

" Director Malone's motion was seconded by Director Kyle and unanimously approved by the Arbiaatofa 
Director Kyle's motion was seconded by Chairman Gseer and passed unanimmiy. 



ISSUE 6: WHEN AT&T RESELLS BELLSOUTH'S LOCAL EXCHANGE 
SERVICE, OR PURCHASES UNBUNDLED LOCAL SWITCHING, IS XT 
TECHNICALLY FEASIBLE OR OTHERWISE APPROPRIATE TO 
ROUTE O+ AND 0- CALLS TO AN OPERATOR OTHER THAN 
BELLSOUTH'S, TO ROUTE 411 AND 555-1212 DIRECTORY 

-. ASSISTANCE CALLS TO AN OPERATOR OTHER THAN 
BELLSOUTH'S, OR TO ROUTE 611 REPAIR CALLS TO A REPAIR 
CENTER OTHER THAN BEUSOUTH~S?~~ 

Director Kyle, in making the motion on Issue 6, obsnved that when w ~ c s  

compete they need every oppornrnity to distinguish themselves and their products to the 

consumr. As a matter of policy,'where AT&T and MCI have their own operators, directory 

assistance, and repair personnel, they should be given the opportunity to use them. In addition, 

the Arbitrators voted unanimously that, through the use of linc-class codes, customized or 

selective routing was technically feasible to allow AT&T and MCI to use their own operators, 

directory assistance, and repair personnel. The Directors further noted that the use of lineclass 

codes should be considered a short-term, rather than a permanent, solution to the problem, that a 

long-term solution should be developed by the parties andlor the indusny, and that, in the 

meantime, lineclass codes should be used in a prudent and conservative manner. 

On December 3, 1996, the Arbitrators found that the language negotiated by and 

between BellSouth and AT&T to comply with the A r ~ t o r s '  First Order and to resolve any 

- 

ss Director Kyle's motion was amended by MOT Malone in order to state that where BellSouth uses 61 1 as the 
number a customer must call IO reach its repair cenm, AT&T and MCI should have the ability t have a call 
routed to their own repair cenlers through customized at selective routing. but. when BellSouth uses a seven (7) 
digit number to aUow a customer t reach its repair center. AT&T and MCI. be, and hereby are. ordered t provide 
their own seven (7) digit numbers for reaching thdr repair centers. ?he motion, as amended, was seconded by 
Director Malone and was passed by a unanimous vote of the Arbimtoas. 



ttmahing unresolved issues undn Issue 6 shall also be uscd by MCI and BellSouth in thei 

Interconnection ~greernent.'~ 

ORDERED: 

24. That it is appropriate and technically feasible to route 0+ and 0- calls to an 

operator other than BellSouth's, to route 411 and 555-1212 directory assistance calls to an 

operator other than BellSouth's, and to route 61 1 repair calls to a repair center other than 

BellSouth's. 

25. That when BellSouth uses 611 as the number a customer must call to 

reach its repair centers, AT&T and MCI should have the abiity to have a call routed to their own 

repair centers through customized or selective routing, but, where BellSouth uses a seven (7) digit 

number to allow a customer to reach its repair center, AT&T and MCI, be, and hereby arc, 

ordered to provide their own seven (7) digit numbers for reaching their repair centers. 

26. That it is technically feasible for BellSouth to achieve customized or 

selective routing for AT&T and MCI through the use of lineclass codes. 

27. That the parties be, and hereby are, cautioned to conserve lineclass codes 

and to work together with the appropriate industry groups to develop a long-term solution to the 

technical feasibility issues presented in Issue 6. 

28. That the contract language negotiated by and between BellSouth and AT&T 

to comply with the Arbitrators' First Order and to resolve any remaining unresolved issues under Issue 

6 shall also be uscd by M U  and BellSouth in their Intcrconncctjon Agntlfltnt. 

Chairman Greer's motion was seconded by Director Malone and passed unanimously. 



ISSUE 7: WHEN AT&T OR MCI RESELLS BELLSOZPJII'S SERVICES, IS TI' 
TECHNICALLY FEASTBLE OR OTHERWISE APPROPRIATE TO 
BRAND OPERATOR SERVICES AND DIRECTORY SERVICE CALLS 
THAT ARE INITIATED FROM THOSE RESOLD SERVICES? 

WHEN BELLSOUTH'S EMPLOYEES OR AGENTS INTERACI' WITH 
AT&T'S CUSTOMERS WITH RESPECX TO A SERVICE PROVIDED BY 
BELLSOUTH ON BEHALF OF AT&T, WHAT TYPE OF BRANDING 
REQUIREMENTS ARE TECHNICALLY FEASIBLE OR OTHERWISE 
APPROPRIATE?" 

COMMENTS AND DISCUSSION; 

The Arbitrators unanimously answered the question presented in the first half of 

Issue 7 that it is appropriate and technically b i b l e  for operator services and directory assistance 

calls to be branded even if they arc BellSouth services that arc being resold. The Arbitrators 

agreed that to provide "branding" would help to promote competition. Similarly, the Arbitrators 

unanimously voted for parity with regard to the second half of Issue ?-that BellSouth must brand 

"leave behind cards" for AT&T whcn BellSouth's employees or agents act on behalf of AT&T. Jf 

BellSouth wishes to use a generic lean behind card for AT&T, BellSouth must also use a ge& card 

for itself. If BellSouth wishes to use a preprinted card for itself, it must also use an AT&T preprinted 

card. BellSouth techniciians cannot market BeIlSouth scnriccs when acting on behalf of AT&T. 

On December 3, 1996, the Arbitrators found that the language negotiated by and 

between BellSouth and AT&T to comply with the Arbitrators' I;irst Ordcr and to resolve any 

remaining unresolved isms under Issw 7 shaU also be used by MCI and BellSouth m their 

Interconnection Agncmnt. 

" Issue 7 was addressed in lwo parts. On the fust pen, Director Malane's mation, as seconded by Director Kyle. 
was passed by a unanimous vote of the Arbimbxs. On the second part, Direclot Malone's motion. as seconded by 
Chairman Greer. was passed by a unanimous vole of the Arbitrators. 
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ORDERED; 

29. That when AT&T or MCI resells BellSouth's services, it is 

technically feasible and appropriate for BellSouth to band for the reseller the operator services 
-. 

and dihctory services provided by BellSouth that an initiated from those resold services. 

30. That if, for any reason, it is not possible to brand operator services 

and directory assistance for a particular nselltr, including, but not limited to, AT&T or MCI, 

BellSouth be, and hereby is, ordered to nvcrt to generic branding for all local exchange service 

providers, including itself. 

31. That when BellSouth's employees or agents interact with AT&T 

customrs with respect to a service provided by BeliSouth on behalf of AT&T, it is technically h b k  

and appropriate for BellSouth to provide for parity in all rtspects and to nfhh &om marketing itself 

during such contact or interaction. 

32. That the contract language negotiated by and between BeliSouth and 

AT&T to comply with the Arbitrators' First Order and to resolve any nrnaining umcso1ve.d issues 

under Issue 7 shall also be used by MQ and BellSouth in their Interconnection Agncmnt. 



IUE 8: WHAT BILLING AND USAGE RECORDING SERMCES AND 
SYSTEMS, FORMAT, AND QUALITY ASSURANCE PROCESSES 
SHOULD BE PROVIDED BY BELLSOUTH IN ASSOCIATION WITH 
SERVICES AND ELEMENTS PROVIDED TO AT&TMCI?'~ 

COMMENTS AND DISCUSSION; 

Chainrran Greer stated that during oral testimony it was nmti~ntd that AT&T had 

reached agree- with BellSouth to use the Customer Record Information System ('CNS") 

billing system on an interim basis. Tbe tcstimny also reveaW that the Opcn Billing Forum or 

Ordering and Billing Forum (the 'OBF'), an industry standard-setting orga~~kUbn, is waking on a 

long-term solution to this issue. Chairman Grcer also said that while he understood MCl's quest for 

CABS, he believed, on an interim basis, BellSouth should be pedtcd to use the CRIS billing system. 

However, m doing so, BellSouth mst provide the s a m  quaiity and timly billing to AT&T and MQ 

that it affords itsclf. 

On December 3, 19% the A r b t o r s  wen asked by AT&T to consider as a part of 

Issue 8 - whether BellSouth should be required to report its customrs' credit history to a national 

credit bureau. The Arbitrators unanimously voted that this aspect of Issue 8 was a new issue and 

declined to take any action. In addition, the Arbitrators voted unanimously that the contract language 

negotiated by and between BellSouth and AT&T to comply with UC Arbitrators' First Ordm and to 

resolve any remaining unresolved issues under Issue 8 shall also be used by MCI and BellSouth in their 

Interconnection Agreemnt in Temssec. 

'Ihe motion by Chaiman Greer was sccondcd by Dimmr Malone and was passed by the unanimous vote of the 
Arbitaors. 



PRDERED; 

33. That Bellsouth shall provide, on an in* basis, the Customcr Record 

Information System ("CRIS") billing sysim as the billing lad usage recording smia in 

association with the services and elements provided to AT&T and MCL 

34. That Bellsouth shall provide AT&T and MCI with the same systems, 

format, and quality assurance processes (intend @ty controls and mcasureme'nts) that it 

provides to itself. 

35. That AT&T, MCI, and BellSouth be and henby are directed to work in a 

cooperative effort with the OBF to establish a long-tmn solution to this issue. 

36. That the contract language negotiated by and betwecn BellSouth and AT&T 

to comply with the Arbitrators' First Ordcr and to rcsok any restaining unrtsohad issues undcr Issue 

8 shall also be used by MCI and BellSouth in Mi Interconnection Agntrnt  in Tennessee. 



JE 11: SHOULD BELLSOUTH BE REQUIRED TO PROVIDE NOTICE TO ITS 
WHOLESALE CUSTOMERS (HERE SPECIFICALLY AT&T) OF 
CHANGES TO BELLSOUTH'S SERVICES? IF SO, IN WHAT MANNER 
AND IN WHAT TIME-FRAME?W 

COMMENTS AND DISCUSSION; 

At the Arbitration Hearing, the parties announced that hey had come to an 

agreement with regard to Issue 11, but wcre stitl d 1 c  to agrce on the specitic contract 

language. At the beginning of the Arbitration Conference, AT&T and BellSouth agreed that 

BellSouth should provide notice of service andlor pricing changes and that thc only part of Issue 

11 which the Arbitrators must decide was in what manna and in what timfhne should 

BellSouth notify AT&T of changes to &llSouth's services and/or pries. The Arbitrators 

answered the question presented, by a unanimous vote upon the motion of Chairman Grcer, that 

BellSouth shall notify AT&T of service and/or price changes at the same timc it submits the 

applicable tariff or tariffs to the Authority and that any such tariff(s) shall not become effective for 

thirty (30) days. Chairman Grecr further stated that if BellSouth notifies AT&T of a change in 

service andlor pricing prior to the time it files the applicable tariff(s) with the Authority, and it 

subsequently modifies the tariff(s) which it files with the Authority that BellSouth is liable for any 

expenses incmed by AT&T because of the modification. 

ORDERED: 

37. That BellSouth be, and hereby is, nquircd to notify AT&T of service 

and/or price changes at the same time that it submits the applicable tariff andlor tariffs reflecting 

those changes to the Authority. 

'P Issues 9 and 10 had been removed from consideration by the Arbitram. Issue 9 was the subject of an Order of 
the Arbitrators dated October 21.1996. entitled "Order Re: the Treaaenr of Issue 9". Issue 10 was settled and 
removed through negotiations at the Arbitration Hearing. Chairman Gner's motion was seconded by Director 
Kyle and passed by  he unanimous vote of the Arbitratars. 



38. That any such tariff(s) shall not become effective for thirty (30) days from 

the date it is filed with the Authority, consistent with applicable state law.& 

39. That, in the event that BellSouth notifies AT&T of a change in service 

and/or pricing prior to the time it files the applicable tariff(s) with the Authority, and BellSouth 

subsequently modifies the tariff(s) which it files with the Authority, BellSouth shall be liable for 

any expenses incumd by AT&T because of the modification. 

The action ordered in Paragraph 38 may contlict with the Authority's Ropacd Rule 12204-8--07. which, if 
approved by the Anorney General, will allow price reductions to go into effect at any time. To the extent that this 
is or becomes a conflict, the Rule shall control. 
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ISSUE 12: HOW SHOULD BELLSOUTH TREAT A PIC [PRIMARY 
INTEREXCHANGE CARRIER] CHANGE REQUEST RECEIVED FROM 
AN IXC (OTHER THAN THE ALEC) FOR AN ALEC'S LOCAL 
CUSTOMER?" 

Director Malone, in making the motion, stated that cumntly all PIC changes go 

through a customer's local service provider. The parties did not present amqchg  evidcnce that 

a change from the current procedure was necessary or advisable. 'Ihe Arbitrators reached a 

unanimous decision. 

ORDERED; 

40. That the cunent procedure for handling PIC changes is the appropriate 

method for handling a PIC change nctivcd from an IXC (other than the ALEC) for an ALEC's 

local customer, and that PIC changes be, and hereby are, ordered to continue to be processed 

through the customer's local service provider, unless the competitor and BeliSouth agree to 

another arrangement. 

" Director Malone's motion was seconded by Dimtor Kyle and passed by unanimous vote of the Arbitrams. 



JE 13: MUST BELLSOUTH PRODUCE ALL INTERCONNECIION 
AGREEMENTS TO WHICH BELLSOUTH IS A PART[Y], INCLUDING 
THOSE WITH OTHER ILECS, EXECUTED PRIOR TO THE 
EFFECTIVE DATE OF THE ACT?' 

COMMENTS AND DISCUSSIONl 

Director Kyle stated that the FCC Report and Order was clear that interconncction 

agrcsmnts negotiated between BellSouth and others, including those executed @or to F e h a r ~  

8,1996, must be submitted to state commissions, as that term is defined and used in the Act, for 

approval by June 30, 1997.~' Chairman Greer agrted with Director Kyle and stated further that 

he believed the Act also required such filing and approval at Section 252(a)(l). Both stated 

concmnce with the principle that the purpose of such a nquircmcnt was to assure parity, that 

the interconnection agreements do not d i s a h h t t  against a telecommunications carrier which is 

not a party to the interconnection agreement, and that the interconnection agreements, regardless 

of when they were executed, are not inconsistent with public intenst, convenience, and necessity. 

Director Malone dissented from the majority vote for cause as follows: (1) the 

motion cited only the FCC Report and Order, and (2) his complete review of the Act did not 

reveal adequate support for the FCC's conclusion in the Report and Order that an incumbent 

telecommunications provider had to file its interconnection agreements entered into prior to 

February 8,1996, with the Authority. 

The last sentence in Section 252(a)(l) of the Act provides that "[tlhe agreement, 

including any interconnection agreement negotiated befon the date of enactment of the 

Telecommunications Act of 1996, shall be submitted to the State commission under subsection (e) 

Dueccor Kyle's motion passed by a vole of two to one. D i m  Malone voted against the motion. 
43 See FCC Repon and Order, Paragraphs 25 and 58. 
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of this section." Both the FCC and the majority in this arbitration relied upon this sentence in 

support of their conclusions that lLECs are quired to produa and filc aU inmconncction 

agreements executed prior to the effective date of the Act. It was Dinnor Malone's opinion that 

Section 252(a)(l) does not quire  such action on the part of ILECs. He contended that the 

captions of Sections 252, 252(a), and 2!52(a)(1) rud ia combination with the first sentence of 

Section 252(a)(l) support the interpretation that the wards "Ihe agrcernnf" as stated in the last 

sentence of Section 252(a)(l), refcr only to intmonnection agreements entered into under the 

Act, not agreements entered into prior to the passage of the Act. 

Director Malone maintained that Section 252(a)(l) appeared only to quire  a 

party that has successfully negotiated an agreement with a specific party under Section 252(a) to 

file that agreement plus any previously negotiated inmnmction agreement between the sam 

parties with the State commission. While he conceded that Section 252(a)(l) could arguably be 

read to require ILECs to produce and file all interconnection agreements executed prior to the 

effective date of the Act, Director Malone argued that the f o m r  interpretation is, in his opinion, 

the more reasonable one. Taken in total and in conkxt, Director Malone concluded that Section 

252, including Subsections (a), (e) and (h), does not mandate that BeUSouth must produce and 

file all interconnection agreements executed prior to the effective date of the Act with the 

Authority. He further was of the opinion that the Act did not confer on the FCC the power or 

authority to require BellSouth to file its interconnection agreements entered into prior to February 

8,1996. 

Therefore, the Arbitrators answered the question presented, by a vote of two to 

one, with Director Malone dissenting, that BellSouth is required to file all of its interconnection 



agreements with the Authority by June 30, 1997 for approval and that such inttrconncction 

agreements shall be made open to the public for inspection. 

ORDERED; 

41. That BellSouth is q u i d  to file all of its interconnection agreements, 

including those with other incumbent local exchange d e r s  and including those executed before 

February 8,1996, with the Authority by June 30,1997 for approval and that such interconnection 

agreements shall be made open to the public for inspection. 



ISSUE 14: ARE THE FOLLOWING m M S  CONSIDERED TO BE NETWORK 
ELEMENTS, CAPABILITIES OR FUNCTIONS? IF SO, IS IT 
TECHNICALLY FEASIBLE FOR BELLSOUTH TO PROVIDE AT&T 
AND MCI WJTH THESE ELEMENTS? 

?UETWORK XIUTERFACE DEVICE 
LOOP DISTRIBUTION 
LOOP CONCENTRATOWMULTIPLEXER 
LOOPFEEDER 
LOCAL SWITCHING 
OPERATOR SYSTEMS 
DEDICATED TRANSPORT 
COMMON TRANSPORT 
TANDEM SWITCHING 
SIGNALING LINK TRANSPORT 
SIGNAL TRANSFER POINTS 
SERVICE CONTROL POINT!NlATABASES 

NOTE: ABOVE IS AT&T'S LIST; MCI'S LIST ALSO INCLUDES: 

MULTIPLEXING/DIGlTAL CROSS-CONNECT 
DIRECTORY SERMCE 
SERVICE 
DATA SWITCHING 
AIN CAPABILnIES 
OPERATOR SUPPORT SYSTEMS" 

The Arbitrators and the parties, both working together at the Arbitration Hearing 

and the Arbitration Conference and independently, refined the list of elements. capabilities, and 

functions. At the Arbitration Hearing, AT&T and BellSouth announced that they had reached an 

agreement to obtain a combined "loop" until a born fide quest was made for the sub-loop 

elements: loop distribution, loop concentrator/multiplexer, and the loop feeder. MCI was not in 

agreement with AT&T and BeUSouth as to their settlement of this issue and continued to disagree 

with BeUSouth as to whether it was technically feasible for BeUSouth to provide the sub-loop 

Dilor Malone's motion was secondtd by D i  Kyle and passed by unanimous vote of the Aibitrators. 



elements, loop distribution and the loop conccntratorimultiplexn. on an unbundled In 

addition, the Arbitrators recognized that, while AT&T lad BellSouth dcfurd a~ terms such 

as "dedicated transport1' and b'common transport" differently, the Arbitrators in rrndcring a 

decision herein, were also dctermhhg that it is technically feasible to provide the elcmcnts as 

quested  by ATkT and M a .  'Ihe Arbitrators found that, while AT&T may not have s p c & x U y  

listtd all the elements that MCI did m this Issut 14, it had requested all the elements at other 

places within the AT&T Petition, Joint Issue List, Fmt Supplemnt to Petition, Common Issues 

List, and the Unresolved Issues List Finally, the Arbitrators found that BellSouth had already 

agreed to provide AT&T and MCI with tandem switching, signaling link transport, signal transfer 

points, service control points/databases, multiplexing/digital cross-connect, 911 Stnrices, data 

switching, and operator support systems. 

The Arbitrators answered the question presented, by a unanimous vote, as follows: 

that al.1 of the items listed by AT&T and MCI in Issue 14 an either network elemnts, capabilities, 

andlor functions and that it is technically feasible for BellSouth to provide AT&T and MCI with 

these network elements, capabilities, and/or functions. 

ORDERED: 

42. That all of the items listed in Issue 14 be, and hereby are, found to be 

network elements, capabilities, andfor functions. 

43. That it is hereby found to be technically feasible for BellSouth to provide 

AT&T with the network interface device (also called the "NID"),~ the loop, local switching, 

See Lener from MCI to the Executive Secretary &ed Novcmba 8.1996 as Atlachment "A". 
a With respect to the NID. AT&T a MCI may eithu use exisling excess capacity on BellSouth's NIDs or ground 
existing but dormant BellSouth loops and connect directly to BellSouth's NIDs. In such case, the burden of 
properly grounding BellSouth's loop after disconnection and maintaining such in proper order and safety would be 
the responsibility of AT&T and MCI. During the Arbitration Hearing, AT&T indicated that it would be willing to 



oprator systems, dedicated iransport, common ranspm tandem sitchin& link aans'ort, 

dgnd transfer points, rc~a control pointddatablses. multiplexing!di@tal moss-comccl 

directory services, 91 1 Seniccs, data switching, advanced i n t e l l i g ~  network capabilities (also 

called "AIN), and operator support systcms. 

44. That it is hereby found to be rechnidy feasible for BellSouth to provide 

MCI with the network interface &via, loop distribution, the loop concentfatorlmultiplexcr, local 

switching, operator systems, dedicated transport, common transport, tandem switching, signal 

link bansport, signal transfer points, service control pointddatabases, multiplexingldigital cross- 

connect, directory services, 911 S d c c s ,  data switching, advanced intelligence network 

capabilities, and operator support systems. 

45. That the Final Best Offer proposed by MCI with regard to technical 

ftasibity, attached hereto as Exhibit " E  and made a part hereof by reference, be, and hereby is, 

approved and adopted by the Arbiwators. 

indemnify BellSouth for any damages caused by AT&T relative to the disconnecting and grounding of BellSouth's 
loop from Ihe NID. If BellSouth desires such indemnifkation. then both AT&T and MCI must indemnify 
BellSouth for actual damages caused by AT&T or MCI. 



ISSUE 15: SHOULD AT&T AND MCI BE ALLOWED TO COMBINE UNBUNDLED 
NETWORK ELEMENTS IN ANY MANNER THEY CHOOSE, 
INCLUDING RECREATING EXlSTMG BELLSOUTH'S SERVICESF' 

COMMENTS AND DISCUSSION; 

Chairman Greer, in making his motion on Issue 15, expressed concern about 

allowing AT&T andlor MCI to purchase unbundled elemnts, rebundle the elemnts, and offer the 

same exact service as BellSouth cmnt ly  offers. In the discussions leading up to the dtcision in 

Issue 15, Chairman Grter noted that Section 251(c)(3) of the Act nquind unbundled access to 

network elements. Nonetheless, it was his expressed opinion that certain safeguards must be a 

part of any decision on Issue 15, to prevent the recombining of network elements, capabilities, or 

functions to recreate an existing BellSouth service. The Atbitrators answcrtd the question 

presented, by a unanimous vote, as follows: that AT&T and MCI should be allowed to purchase 

unbundled elements, but may not combine them in any mannu they choose. They must combine 

the unbundled network elements, capabilities, andlor functions to provide a new and/or different 

service from that being provided by BellSouth. 'ibis restriction on rebundling is necessary only 

until the completion of the FCC's Universal Service and Access Charges proceedings or until 

BellSouth has entered the interLATA market, whichever occurs first. 

ORDERED; 

46. That AT&T and MCI be, and hereby are, allowed to purchase unbundled 

network elements, capabilities, and functions, but may not combine them in any manner they 

choose. They must combine the unbundled network elemnts, capabilities, and/or functions to 

- 

" Chairman Greer's motion, as amended by Dmtor Malone, was seconded by k t o r  Kyle and was passed by 
the unanimous vote of the Arbitrams. 



provide a new and/or different service &om that being provided by BellSouth with the same 

combination of network elements, capabilities, and functions. 

47. That, if BellSouth believes AT&T or MCI to be in violation of the 

provisions of Paragraph 46, BellSouth may petition the Authority to investigate such violation, 

and, if necessary and appropriate, to impose the wholesale rate upon the vio1atorru 

48. That the nquinments expressed in Paragraph 46 shall be in effect until the 

earlier of the date on which FCC's Universal Service and Access Charges' procdings arc 

resolved or BellSouth is granted operating authority in the intcrLATA market. 

The remedy may include olher appropriate actions to address a violation as are deemed necessary and 
eppropriare by the Directors at the time of the petition. 



ISSUE 16: MUST BELLSOUTH MAKE RIGHTS-OF-WAY AVAILABLE TO AT&T 
ON TERMS AND CONDITIONS EQUAL TO THAT IT PROVIDES 
ITS ELF?'^ 

COMMEhTS AND DlSCUSSION; 

The Arbitrators unanimously answered the question psentcd as f ~ l l m s :  

that BellSouth must make rights-of-way available to AT&T md MCI on terms and conditions 

equal to those that it provides for itself, The Arbitrators found BellSouth's attempt to reserve 

space for its own use based upon its five (5) year forecast to be unmsonable and dhhinatory.  

The Arbitrators also found that AT&T and MCI should be able to reserve space for construction 

or expansion projects in the same manna that BellSouth is currently able to reserve space for a 

certain period of time (an example of ninety (90) days was given by Director Malone). Ln 

addition, the Arbiuators stated that the project for which the reservation is made should be 

complettd within a certain period of time as well (again an example was given; this time the 

example was one hundred eighty (180) days). Failure to complete the project within the specified 

time frame would cause the reservation to lapse and would also cause the party to be ineligible to 

request further reservations for a specified period of time (again the example of ninety (90) days 

was given). 

The Arbitrators also found that it was reasonable for BellSouth to reserve 

space for maintenance, as long as the space was availabIe for use to sll occupants of the facility in 

an emergency. In addition, such space shall not revert back to BellSouth, in a discriminatory 

manner, for its own use if the space is not used in a specific amount of time. 

- - 

'' Director Malone's motion. as amended by Chairman Grea. was seconded by Chairman Gner and was approved 
by unanimous vote of the Arbitratoos. 



Chairman Grer  also requested that a joint submission k filed by the parties or a 

Final Best Offer k submitted in whicb the parties specify the mount of capacity that can be 

reserved at any one time as a percentage of the total capacity, cecogniring that h wane 
-. 

circumstances, where limited capacity remains* a party may be permitted to resene Bn IC-~ 

capacity. 

The parties were ordered to submit language consistent with Director Malone's 

and Chainan Greer's comments, both as stated m the k t  Order Md m the Transcript of the 

Arbitration ~on fc r ence~~  by November 21,1996, or, if the parties could not agree on language, to 

submit separately their Fmal Best Offers consistent with Director Malone's and Chairman Gncr's 

comments, both as stated in the First Order and in the Transcript of the Arbitration Conference, 

by Tuesday, November 26,1996 by 430 p.m. 

Neither AT&T and BellSouth, nor MCI and BellSouth were able to come 
- 

to an agreement by November 21, 1996, so each submitted its Final Best Offer on November 26, 

1996. On December 3, 1996, the Arbitrators unanimously approved and adopted the Final Best 

Offer proposed by MCI." 

QRDERED: 

49. That BellSouth be, end hereby is, ordered to make rights-of-way 

available to AT&T and MCI on k m  and conditions qual to those it provides itself. 

50. That BellSouth's attempt to reserve space for itself based upon a 

five (5) year forecast is unreasonable and discriminatory and is therefore rejected. 

" See Transcript of Deliberation Roceedings. Volume I B. November 14,1996. pages 77-81. 
" Dinctor Malone's maion was seconded by Director Kyle and unanimously approved by Lhe Arbiwtm. 



51. That the Final Best Offer proposed by MCI with regard to the 

terms and conditions to be imposed on access to rights-of-way, attached hereto as Exhibit "F' and 

madt a part hereof by reference, be, and hereby is, approved and adopted by the Arbitrators. 



ISSUE 19: MUST BELLSOUTH PROVIDE AT&T [AND MCI] WITH ACCESS TO 
BELLSOUTH'S UNUSED TRANSMISSION MEDIAP 

COMMENTS AND DISCUSSIOk 

The Arbitrators answered the question presented, by a unanimous vote, as follows: 

that BellSouth must provide ATBT and MCI with access to its unused trammission m c d i ~  dso 

known as "dark fiber". In making the motion on Issue 19, Chairman Greer stated that the Act 

defines network element as "a facility or quiprnent used in the povision of a telecommunications 

service'd3 and, from that definition, he concluded that dark fiber is a network element and ,as 

such. Bell South is required to provides nqucsting carriers with acctss thereto. 

ORDERED: 

52. That unused transmission media or "dark fiber" is a network element and 

BellSouth be, and hereby is, ordered to makc it available for resale to AT&T and MCL 

53. That the F d  Best Offer proposed by MCI with regard to unused 

transmission media, attached hereto as pages 5-7 of Exhibit "F' and Exhibit ''G" and made a part 

hereof by reference, be, and hereby is, approved and adopted by the Arbitrators. 

Issues 17 and 18 were withdrawn by the panies fmm consideration by the Arbiaasm because they had both 
been settled through negotiations. Chainnan Gna'r motion on Issue 19 was seconded by Director Kyle and was 

sed by unanimous vote of the Arbitrators. 
PPSac Act at Section 3 entitled "DeTullionsn at Paragraph 45. 



ISSUE 21: MUST BELLSOUTH PROVIDE COPIES OF RECORDS REGARDING 
RIGHTS-OF-WAYP 

COMMEhTS AND DISCUSSION; 

Director MaIone, in meking his motion on Issue 21, noted that the parcics 

did not present any oral testimony on Issue 21 during the Arbitration Hearing, but insteed chose 

to rely upon their limited pre-filed testimony. According to BellSoutft*~ pre-filed testimony, it had 

"agreed to provide AT&T and MCI with aetdcd infomation within a reasonable bjnc-frame 

following such a request," but that BellSouth wanted to retain the right to &tennine what was 

"reasonably necessary" on the part of AT&T and MCI to complete the job. The Arbitrators 

unanimously agreed with Director Malone that BellSouth should not have the discretion to 

determine what is in its opinion "reasonably necessary to complete the job." The Arbitrators 

agreed that when BellSouth receives a "legitimate inquixy" far its records xcgarding rights-of-way, 

it must make said records avaiJable for inspection and copying by AT&T and MCI, subject to 

"reasonable conditions" to protect "proprietary information." (Even when the records requested 

are sensitive, BellSouth should take whatever steps arc necessary to provide sufficient access for 

inspection, and where neassary, copying.) Requests from AT&T and MCI should be narrowly 

tailored to fulfill a legitimate need. 

The Arbitrators agreed that the parties should be able to rtsolve the question 

presented through a joint submission or the Final Best Offer process. Any joint submission or 

Final Best Offer, whichever becorms applicable, should, among other things, define or outline 

what constitutes a "legitimate inquiry," 'teasonable conditions:' and "proprietary information," as 

Issue 20 was withdrawn from considdon. 'Ibe motiun of Director Malone on Issue 21 was seconded by 
Chairman Grer  and passed by the unanimous vote of the Arbitrators. 



those terms were used above. The joint submission or Final Best M u  should also set forth a 

time period within which BellSouth must comply with a "Iegitimabt inquiry" by AT&T or MCI. 

Neither AT&T and BellSouth, nor MCI and BellSouth were able to come to an 

agreement by November 21, 1996, so each submitted its Final Best Offer on November 26, 1996. 

On December 3, 1996, the Arbitrators unanimously approved and adopted the Final &st Offer 

proposed by MCI. 

ORDERED; 

54. That subject to reasonable conditions to protect proprietary 

information, BellSouth must provide copies of records regarding rights-of-way when a legitimate 

inquiry, that is narrowly tailored, is submitted by AT&T or MCL 

55. That BellSouth does not have the discretion of determining what is 

"reasonably necessary to complete the job." 

56. That the Final Best Offer submitted by MCI, attached hereto as 

Exhibit "H" and made a part hereof by n fnnce ,  be, and hereby is, approved. 



ISSUE 22: MUST APPROPRIATE WHOLESALE RATES FOR BELLSOUTH 
SERVICES SUBJECT TO RESALE EQUAL BELLSOUTH'S RETAIL 
RATES LESS ALL DIRECT AND INDIRECT COSTS RELATED TO 
RETAIL FUNCTIONS? AND 

ISSUE 23: WHAT ARE THE APPROPRIATE WHOLESALE RATES FOR 
BELLSOUTH TO CHARGE WHEN AT&T OR MCI PURCHASES 
BELLSOUTH'S RETAIL SERMCES FOR RESAIIE?~ 

COMMENTS AND DISCUSION; 

The Arbitrators chose to consider Issues 22 and 23 together. The Arbitrators 

decided, in Docket No. 96-01331, entitied ''The Avoidable Costs of Providing Bundled Services 

for Resale by Local Exchange Telephone Companies," that the appropriate wholesale discount for 

BellSouth's bundled service is sixteen (16%) percent The Arbitrators answered the question 

presented, by a unanimous vote, that the appropriate rate for BellSouth to charge when AT&T or 

MCI purchases BellSouth's bundled retail services for resale is the mail rate less a wholesale 

discount of sixteen (168) percent Within the context of the Arbitration, by a vote of two to one, 

with Director Malone dissenting, the Arbitrators also decided to set an additional discount rate for 

BellSouth retail services of twenty-one and fifty-six one hundredths (21.56%) percent when 

operator services and directory assistance are not bundled. In setting this additional rate, 

Chairman Greer noted that unbundling operator sewices and dimtory assistance would not 

change the methodology adopted by the Directors in Docket No. 96-01331 to set the avoided 

cost discount. It would, however, change the calculation of the avoided cost discount by 

" A copy of the Final Order in Docket No. 9601331 is atWhed hereto as Attachment "B". In demmining the 
wholesale discount at which local service competitors will be able to purchase strviccs from BellSouth for resale, 
Chairman Greer made three motions in Docket No. 9601333 which are described in the Final Order. The frst 
motion dealt with issues grouped in what he called "General Swemenu." The next motion concerned a second set 
of issues grouped into what he called the "Accounting Mechanisms" used to determine Lhe wholesale discount 
'Che final motion was the proposed determination of the wholesale discount pacentage for BellSouth. 



including one hundred (100%) percent of Account 6621 "Call Completion" and Account 6622 

"Number Services" as directly avoided cxpews. 'Ibis change would have the approximate 

additional effect of increasing the amount of total expenses that are dixectly avoided to eighty-five 
-- . 

(85at)gcrcent and the amount of total expenses that are indhctly avoided to twenty and one-half 

(20.5%) percent. Taking these two changes into consideration increased the proposed discount 

to twer&-one and fifty-six one hundredths (21.56%) pacent. 

Director Malone, in expressing his dissenting view, stated that directory assistance 

was currently a part of basic local servia in the State of Tennessee and should not be unbundled 

for strong policy reasons, namely, that directory assistance should remain bundled until the 

conclusion of the FCC's Universal Services and Access Charges proceedings. He suggested an 

additional discount rate of seventeen and sixteen one-hundredths (17.16%) percent when only 

operator services are unbundled. 

ORDERED; 

57. That the Arbiuators hereby take official notice of the decisions reached in 

Docket No. 96-01331, including specifically the methodology used to dctemine the wholesale 

discount of sixteen (16%) percent for bundled s c ~ c e s  and that the wholesale discount for 

bundled retail services sold by BellSouth be, and hereby is, set at sixteen (16%) percent using said 

58. That the Arbiuators hereby set the wholesale discount for ntail services, 

sold by BellSouth, where operator services and directory assistance an not bundled at twenty-one 

and fifty six one-hundredths (21.56%) percent 



ISSUE 2 4  WHAT SHOULD BE THE PRICE OF EACH OF THE ITEMS 
CONSIDERED TO BE NETWORK ELEMENTS, CAPABILEIES, OR 
FUNCTIONS?~ 

COMMENTS AND DISCUSSION; 

The Arbitrators found all of the ibtms l istd m Issue 14 to k network elements, 

capabilities, and/or functions and found it to k technically feasible for BellSouth to provide them 

to AT&T and MCI. In this issue, the Arbitrators considered the prices for each of those elements, 

capabilities, and/or functions and also handled a part of Issue 25, in that they also set a price for 

transportation and termination of local traffic. Gcncrally, on November 14, 1996, the Arbitrators 

answered the question presented, by a unanimous vote, that BellSouth must provide AT&T and 

MCI with the network interface devia, the loop, (except as to MCI for which no price had yet 

been set for the loop distribution and loop concentrator), local switching, operator systems (and 

operator support services), dedicated transport, common transport, tandem switching, signaling 

link transport, signal transfer points, sexvia control pointsldatabases, and directory servias at 

certain proxy prices as shown on Exhibit "I", attached hereto and made a part hereof by nference, 

until such time as the Authority sets permanent prices. The proxy prices used were based on one 

of two criteria: existing tariffs where available, with a preference for intrastate tariffs over 

interstate tariffs; or, when no tariff existed, a price which was logically consistent with the prices 

submitted by the parties. The Arbitrators also found that the parties had not submitted sufficient 

evidence to the Arbitrators to allow them to make a decision with regard to the price of selective 

routing, the advanced intelligence network and mediation devices connected therewith, electronic 

interfaces, unused transmission mdia ("dark fiber"), or the loop distribution and loop 

- - - - - - - - - 

" Chairman Greer's motion. as amended and seconded by Dinctor Malone. was passed by unanimous vow of the 
Arbitrators. 



concentrator elements as requested by MCI, thenfore the prices for those elements should be 

submitted in the form of a Final Best Offcr. 

On December 3, 1996, the Arbitrators voted unanimously to accept the prices 

submitted by MCI for the loop distribution and loop concentrator elements and for selective 

routing, the advanced intelligence network and mediation devices connected therewith, and 

electronic int~rfaces.~' 

ORDERED; 

59. That thc proxy prices for the network interface device, the loop, local 

switching, operator systems (and operator support systems), dedicated transport, common 

transport, tandem switching, signaling W transport, signal transfer points, service control 

pointsldatabases, and directory services, be, and hereby are, set as shown on Exhibit 'T', attached 

hereto and made a part hereof by reference. 

60. That such proxy prices shall remain in effect until such time as cost studies 

which comply with the ultimate decision of the Courts on the FCC Report and Order can be 

completed by the appropriate parties and reviewed by the Authority. 

61. That the prices for the loop distribution and loop concentrator elements, as 

requested by MCI, be, and hereby are, those submitted by MCI as shown on Exhibit 'T' in MCl's 
8 

Table 1. 

62. That the prices for selective routing, the advanced intelligence network and 

mediation devices connected therewith, and electronic interfaces, be, and hereby are, those 

submitted by MCI as shown on Exhibit 'T' in MCI's Table 1. 

Director Malone's motion was seconded by Director Kyle and passed unanimously. 



63. That the price for 911 Services be, and hmby is, the retail rate, less the 

wholesale discount and the price for data switching and multiplcxing/digital crossconnects be, 

and hereby is, the price named by BellSouth, until the time that permanent prices an set 



BSUE 25: WHAT SHOULD BE THE COMPENSATION MECHANISM FOR THE 
EXCHANGE OF LOCAL TRAFFIC BETWEEN AT&T OR MCI AND 
BELL SOUTH?^ 

COMMENTS AND DISCUSSION; 

Thc Arbitrators voted to set a proxy price for the transportation and termination of 

local traffic. The unanimous vote of the Arbitrators on November 14,1996 was to set the proxy 

price for the transportation and termination of M c  at the prices shown on Exhibit 'T' hereto. 

On December 3, 1996, upon the motion of Director Malone, the Arbitrators declined to accept a 

revision to the definition of the term "local traffic" which was proposed by AT&T in its Final Best 

Offer. 

ORDERED; 

64. That the proxy price for the transportation and termination of local traffic 

be, and hereby is, set as shown on Exhibit "I", attached hereto and made a part hereof by 

reference. 

65. That such proxy price shall remain in effect until such time as cost studies 

which comply with the ultimate decision of the Courts on the FCC Report and Order can bc 

completed and reviewed by the Authority. 

66. That the measurement of local traffic should bc conducted by using 

auditable percent local usage reports to &tennine the portion of traffic for which local 

interconnection compensation is due. 

Chairman Greer's motion was seconded by DinCto~ Malane and passed by the unanimous vote of the 
Arbitrmn. 



67. That the definition of the term "lad M c "  proposed by BeIlSouth in its 

Final Best Offer, attached hereto as Exhibit 'T' and made a part henof by reference, be, and 

hereby is, accepted. 



ISSUE 26: 1S "BILL AM) KEEP" AN APPROPRIATE ALTERNATIVE TO THE 
TERMINATING CARRIER CHARGING TOTAL SERVICE LONG RUN 
INCREMENTAL COST (TSLRIC')?~ 

1. 

e Gner stated, that after reviewing the aseimony of aJl parties, k had 

concluded that bill and keep was not an approj&c sbort-tam or bng-term dtmaivc. BeIlSouth 

argued that tn& exchange volurncs between itself and its corrpctitors, inchding AT&T and MCI, art 

not s~~ thcnfm, thc bin and keep a m n g m t  does not provide fm mtual and reciprocal 

compensation. Chahan Grecr further noted that without commissioning cost studies, it would be 

difficult to d e t e k  whether mutual and rrciprocal compensation existed. 

Grecr moved that, in the event that the partits cannot reach an agreed upon 

big system for the termination of e, each pm shall be required to bill one another at the end of 

each month for the cost of terminating era&. Qlairman Greer c o m n t e d  that bin and k p  would be 

allowed by his motion if the parties agrted. Erector Kyk stated that shc believed bill and keep to be 

an appropriate alternative to the terminating carriw charging a TSLRlC rate under any ckcmmnccs. 

Therefore, she voted against the motion. Thc motion was thus adopted with the favorable votes of 

chiman Greer and Director Malonc. 

ORDERED; 

68. That bill and keep is not an appropriate billing m c m  unlcss the parties 

through their individual negotiations agnc on the use of bin and keep. Interim prices for transport and 

termhation shall be established according to Issue No. 2!i above and bilkd to om another at thc end of 

each month. 

Chairman Greer's motion. as seconded by Dictor Malone. was approved by a vole of two to one (with Director 
Kyle voting m). 



ISSUE 27: WHAT IS THE APPROPRIATE PRICE FOR CERTAIN SUPPORT 
ELEMENTS RELATING TO INTERCONNECTION AM) NETWORK 
ELEMENTS?" 

Director Kyle stated that Issuc 27 caned upon tbc Arbitraton to set pxhs for number 

prtabifity, rights-of-way, pok attachmnts, conduit ud duct occupancy, wcoIlocation, unused 
. .. 

transmission r d i a  or "dark W', and acctss to advanced intelligent detwork. AT&T ofEercd no 

prices and suggested that the Arbitrators quire BellSouth to file approNtt cost sftdics to establish 

these prices or that the Arbitrators use FCC default prices. Prices were OM by BellSouth to som 

extent regarding number portability, collocation with refcrem to Secdon 20 of BellSouth's FCC Tariff 

No. 1, and pole attachmnts through nfm~l~ts to existing lianse agrcemnts. 

GRDERED; 

69. That thc rates for nwnber portability chargcd to AT&T be set on an intain 

basis at the sam rates as those that have been agned to by and bctwten MQ and BellSouth Thcse 

rates will be in e&ct until such t k  as BellSouth f h  cost studits, which comply with the ultirnatc 

decision of the Courts on the FCC Rcport and O r k ,  and they can be reviewed by the Authority. 

70. That the rats charged to AT&T h r  p k  attachmnts and conduit and duct 

occupancy be those that adhere to thc FCC f o d  for pok altachmnts. 

71. That the rates charged to AT&T b r  rights-of-way be the bwest rates 

negotiated by BellSouth for existing liccnsc agrewtltnts. 

Director Kyle's motion was seconded by Director Malane and was passed by the unanimous vote of the 
Arbitrators. 



72. That the raws charged to AT&T fw colbcation be, and htnby an ordered to 

be the Virtual Expanded Intercormction Snvice (VEIS) rates t a m  by BellSouth in its MK: Tariff 

No. 1, Section 20. 

73. Tbat the in* proxy rates for collocation services mt covered by 

Be11South's VEIS tariff shall be thc rates on page 15 of Exhibit RCS, as proposed by BcllSouth 

witness Robert Schcye (that & i  is attached bereto as Exhibit 'T' and rrradt a part bertof by 

refhence). Thcsc rates will bc interim and the mst sndy mthodology will be subject to review and 

approval by the Authority in conjuncton with tbt studies that an ordered in Issue No. 24. 

74. That the Final Best O&r of BellSouth marked by an asterisk attack! hereto as 

Exhiiit 'X" and rnade a part hereof by reference bc, and henby is, accepted for dark fiber. Thcsc rates 

will bc interim and the cost study methodology wiU be subject to review and approval by thc Authority 

in conjunction with the studies that are ordmd in Issue No. 24. 



ISSUE 28: DO THE PROVISIONS OF SECTION 251 AND 252 APPLY TO THE 
PRICE OF EXCHANGE ACCESS? IF SO, WHAT IS THE 
APPROPRIATE PRICE FOR EXCHANGE ACCESS?" 

COMMENTS AND DISCUSSION; 

Director Malone expressed the opinion that the issue raised in Issue 28, 

while having merit as one which if answered might fostcr competition, is presented prematurely. 

The Arbitrators concluded that the consumers of the State of Tennessee will be served best by a 

careful and complete consideration of this issue upon the conclusion of the FCC's Universal 

Service and Access Charge proceedings. At that time, more data will become available to the 

Arbitrators, in their role as Directors of the Authority, to make an informed and educated 

decision. 

ORDERED; 

75. That Issue 28 be tabled until the conclusion of the FCC's Universal 

Service and Access Charge proceedings. 

" Chairman Greer seconded Director Malone's motion and the motion was approved by r unanimous vote of the 
Arbitrators. 



ISSUE 29: WHAT RATES APPLY TO COLLECT, THIRD PARTY, INTRALATA 
AND IhTORMATION SERVICE PROVIDER CALLS?" 

The parties had reached an agreement on how to handle information service 

provider charges only. The Arbitrators therefore answered the question presented by a 

unanimous vote: that BellSouth bill its charges to its end-users; and that it bill resold services to 

AT&T at the appropriate discount for purposes of ATBrT b i g  its end-users for utilizing the 

resold BellSouth service. 

On December 3, 1996, the Arbitrators voted to adopt and approve the Final Best 

Offer submitted by BellSouth. 

ORDERED; 

76. That BellSouth bill its charges to its end-users and bill resold services to 

AT&T at the appropriate discount for purposes of AT&T billing its end users for utilizing the 

resold BellSouth service. 

77. That the Fmal Best Offer submitted by BellSouth, attached hereto as 

Exhibit "L" and made a part hereof by reference, be, and hereby is, approved. 

'' Chairman Greer's motion was seconded by Director Malone and was approved by the unanimous vote of the 
Arbi~aors. 



ISSUE 30: WHAT ARE THE APPROPRIATE GENERAL CONTRACTUAL TERMS 
AND CONDITIONS THAT SHOULD GOVERN THE ARBITRATION 
AGREEMENT (E.G. RESOLUTION OF DISPUTES, PERFORMANCE 
REQUIREMENTS, AND TREATMENT OF CONFIDENTIAL 
INFORMATION)? 

COMMENTS AND DISCUSSION; 

By Dtcember 3,1996, the only area of dispute under Sssue 30 between AT&T and 

BellSouth was whether the Interconnection Agreement applied only to BellSouth or to BellSouth 

and its affiiatcd companies. AT&T and BellSouth a g e d  that the Inttrcmcction Agmmcnt 

would apply to AT&T and its "affiliates** (as those afilktes w m  delineated on an attachment to 

the Interconnection ~grcemcnt . )~  Chairman Greer moved that the Arbitrators select AT&T's 

Fmal Best Offer, which was that the Interconnection Agreement should apply to BellSouth and its 

affiiates. Director Kyle seconded the motion, which passed by the unanimous vote of the 

Arbitrators. 

ORDERED; 

78. That the Fmal &st Offer submitted by AT&T, attached hereto as Exhibit 

" M  and made a part hereof by reference, be, and hmby is, a p p r ~ v e d . ~  

" In d e f ~ g  the twn "f ldhesW in the Int-031 Agreement, the partics may find guidance in the 
language off& by AT&T m its "Position Staternart for Reposed AT&T Language" on Issue 30. 

On December 20,1996, BellSouth fikd its Motion to Consider BdlSouth's Supplemental Filing with Regard to 
Issue 30 in Docka No. 96-01 152. On January 3,1997, AT&T filed its Response to the Motion. Both documents 
were received by the Executive Secretary of the Authority ,properly distributed lo each Arbimor, and placed in the 
file kept by the Executive Smtary. Such documents have not become a pan of the evidentiary record in Docket 
No. 96-01 152, no action has been taken with regard lo the Motion or Response, and no action can be taken by the 
Arbitrators with respect thereto. because rhe Dimtors of the Authority ceased to be Arbimors for the purpose of 
rendering decisions in Docket No. %-01152 on December 4,1996. This final statement is not intended to imply in 
any way that the Directors can no longer act as Arbitrators for the purpose of signing this Second AT&T W. 



The Arbitrators voted uniminmw to mqub thc p t k s  to submit 8 fully executed 

Interconnection Agrcemnt thirty (30) days after the entry of tk Arb' iofs '  h d  order. The 
-, 

M i t o r s  conclude that the foregoing Second ad FinaS Order of Arb'ltration Awards, Muding tbc 

attached exhibits, reflects a resolution of the issucs presented by the parties for 8rMration at the 
. .  

Arbitration Hearing on Octoba 21,22 and 23,1996. ?he Arbitratots conclude that their n s o m n  of 

thcst issues complies with the provisions of tk Act, ard is sujprted by tbc record m this m g .  

TENNESSEE REGULATORY AUTHORITY, BY ITS 
DIRECTORS ACTING AS ARBlTRATORS 

- - -  

ATTEST: 

EXECUTIVE SECRETARY 



APPEARANCES: The following appearances were entered at the Arbitration Hearing held on 
Monday, October 21,1996 - Wednesday, October 23,1996 (the "Arbieation Hearing"). 

Val Sanford. Esquire, and John Knox Walkup, Esquire. Gullen, Sanford. Robiion & Martin, 230 Forath Avmue. 
N., 3rd Floor, P.O. Box 198888, Nashville, Tcnnajsee 37219-8888 and James Lamoureux, Esquire, David 
Kasmow. Esquire. Michael HopLins, Esquire, and l'homas Lunmer. Esquire. 1200 Peachtrez SUea Atlanta. 
Georgia 30309. appearing on behalf of AT&T Communicatiow of the South Central States. k. CAT&T'). 

Guy M. Hicks. Esquire, G c n d  Counsel-Tamessse, 333 Canmace Sact, Suite 2101, Nashville, Tennessee 
37201-3300 and William Ellenbug, Ebquin, R. Dough Lrkey, Esquire, and Phillip Carver. Esquire, 675 W g t  
Peachwee Soeu. Suite 4300. Atlanta. Georgia 30315-0001. rppeering on behalf of Bellsouth Ttlamun~mications, 
Inc. ("BellSouth"). 

Jon E. Hastings, Esquire, Boult. Cwnmings, Canners 8t Bmy, RC, 414 Union Saat, Suite 1600, Nashville, 
Tennessee 37219 and Michael Henry. Esquire, Senior Camsel, 780 Johnson Ferry Road, A!lanta. Georgia 30875, 
appearing on behalf of MCI Telacammrmicatioas Cmpomicm CMCI"). 

Henry Walker. Esquire, Boult, Cumrnings, Connm & Bury, PLC. 414 Union Street. Suite 1600, Nashville, 
Tennessee 37219 and James Falvey, Esquire. 131 National Business Parkway.#100. Annapolis Junction, Maryland 
20701. appearing on behalf of American Communications Services, Inc. (-ACSI"). 
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Issue 1 What Sewices Provided By BellSouth, If Any, Should Be Excluded 
From Resale? 

Part I Local Service Resale 

h's Pr- 

25.5 Customer Specific Offerings including Contract Servioe A r w ~ e m n b  and 
Other Customer Specffic Offerings ("CSAsw) 

BellSouth shall make available to ATBT CSAs for purpose6 of resale to ATBTs 
customers. Upon AT&Ts identifying to BellSouth a specific CSA, ElstlSouth shall 
provide AT&T a copy of that CSA within 10 (ten) business days et AT&Tr request. 



Issue 1 What Services Provided By BellSouth, H Any, Should Be Excluded 
From Resale? 

Part I Local Senrice Resale 

e u t h ' s  Pro- 

25.1 1.1 Inside W~re Maintenance SMvice 

BellSouth shall provide lnside W~re Maintenance Service for resold 8enrices.but the 
resale discount will not apply. 



Issue 1 What Senr'kes Provided By BellSouth, If Any, Should Be Excluded 
From Resale? 

Part I Local Service Resale 

h's Prappsed Lanauaae 

25.1 0.1 The resale discount will not apply to non-recurring rates of services 
available for resale. 



TENNESSEE ISSUE #3 
ATBT FINAL BEST OFFER 

3. What are the appropriate standards, H any, tor perfomanco maMu, 
rervice restoration, and quallty arsumnce related to servlcas provlded 
by BellSouth for resale and for network elements provided to ATaT 
and MCI by BellSouth? 

AGREEMENT - GENERAL TERMS AND CONDlnONS 

2 1  In providing Serviocs end Elements, BeflSwth wlH prwide AfbT with the quality 
of service BellSouth provides itself and ik endusen. BallSwth'8 perfamarm 
under this Agreement shall provide ATbT with lhe capability to met standards 
or other measureme~.that are at least aqua1 to *e kvel that BenSouth 
provides or is required to provide by law and its own internal procudurn. 
BellSouth shall satisfy all senrice standards, measurements, a d  prformmce 
requirements set forth in the Agreement and the Direct Measures of Quali i  
("DMOQs*) that are specifd in Attachment 12 of this Agreement. In the event 
that BellSouth demonstrates that the level of petformanoe specifred in 
Attachment 12 of this Agreement are higher than the standards or 
measurements that. BellSouth provides to beK or its end uren punuant to its 
own internal procedures, . . BeHSouth's own level of performance 8hrll apply. 

12.2 The Parties ackno-wledge that the need MI1 arise for changes to the DMOQP 
specified in Attachment 12 during the term of this Agreement Such changes 
7 n  the 
performance standatd for any partjcu-kr m@ricA.The parties agree to mview ell 
DMOQ's on a quarterfv basis to determine if any changes a n  appropriate. 

12.3 The Parties agree to monitor actual performance on a monthlv basis and 
develop a Process Improvement Plan lo  ewdw4y@prove quality of senrice 
provided as measured by the DMOQs:. 

AlTACHMENT 4 - PROVISIONING AND ORDERING 

9.1 ATBT will specify on each order its Desired Due Date (DDD) for completion of, 
that particular order. Standard intenrals do not ap~ly  to orders under this. 
bareement. BellSouth will not complete the order prior to DDD or later than 
DDD unless authorized by AT&T. If thetDD is less than the following element 
intervals. the order will be considered an expedited order. '2 

Page 1 
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f ENNESSEE ISSUE t 3  
AT&T FINAL BEST OFFER 

8.2 Wdhin -1 &siness hours aRer a request from ATBT for m expedited 
order. BellSouth shall notity ATBT of BellSouth's confirmation to compkte, or 
not complete, the order within the expedited interval. A Business Hour is any 
h$ur occurring on a business day between? a.m. and B p.m. within each ., 

respective continental U.S. time zone. 

I 

9.3 Once an order has been issued by AT&T and AT8T subsequently requires a 
new DDD that is less than the minimum intenral defined, ATBT will issue an 

*expedited modify order."BellSouth will notify ATBT within-two (2) Business 
Hours of its confirmation to complete, or not oomplete, the order requesting the 
new DDD. 

9.4 ATBT and BellSouth will agree to escalation procedures and contacts. 
BellSouth shall notify ATBT of any modifications to these contacts within one 
(1) week of such modifications. 

INTERVALS FOR ORDER COMPLETION 
Network Element 

t o  
LC 

LF 
LS 
0s 
DT 1 
SS 

SL 

DB 
TS 

ATTACHMENT 12 

Number of Osvs 
2 
2 
2 
2 
2 

3 

2 
2 
2 

C-LOOP 

C-Local Switch Conditioning Combination * 

1. PERFORMANCE MEASUREMENT 

2 
20 

1.1 BellSouth, in providing Services and Elements to AT81 pursuant to this 
Agreement, shall provide ATBT the same quality of service that BellSouth 
provides itself and its end-users. This attachment includes ATBT's minimum 

Page 2 
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service standards and measuremnb for those requirements. Parties 
have agreed to five (5) categories of DMOOs: Q U P I ~ ~ ~ ;  (2) 
Haintenanoe; (3) Billing (Dab Usage mnd Data Carhr); (4) UDB; and (5) 
&count Maintenance. Each category of DMOQ includes measurements whii 
focus on ?imelines, amracy mnd quality. BegSouth shall measurn the 
following activities to meet the goats provided herein. 

1.2 All DMOQs shall be messuredgn r rnrnttrty bask and shall be repofted to . 
ATBT ' which wil! enabk AT&T to compare . 
BeliSouth's performance for betf with nsped to a specifre measure to 
BellSouth's perfotmana for AT&T for that same specific measure. Separate 
measurements shall be provided for residential customers snd bushss 
customers. 

1.3 DMOQs being measured punuant to this Agreement shall be reviewed by 
ATBT and BellSouth quarterly to determine K m y  additions or changes to the 
measurements and the standard shall be required or, i f  process *hprovements 
shall be required. 

2. PROVISIONING DM- 

2.1 Installation functions performed by BellSouth will meet the following DMOQs: 

Desired Due Date 80% 

Committed Due Date 
Residence: *99% met 
Business: *09.5% met 

Feature Additions and Changes 
(if received by 12prn, provisioned same day) - 99% 

Installation Provisioned Correctly in less than five (5) days 
Residence: *9B% met 
Business: *Bg.5% met 
UNE: *BQ% met 

Missed Appoinlments 
Residence: 4 % 
Business: 0% 

Firm Order Confirmation within 24 hours - 99% 

Page 3 
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Notice of rejed or e m  status within 1 hour of m i p t  - 88% 

No trouble repoa within 60 days of installation - 89% 

1 Where an outage has not reached the&)bgld definii an emer@mcy 
network outage, the following quality ~tandards shall apply with respect to . - 
restoration of Local Service and Network Elements or Combination. Total 
outages requiring a premises visit by a BellSouth technician that are received 
between 8 a.m. to 6 p.m. on any day rhall be restoredlb(ithin four (4) hours of 
!eferral, ninety percent (90%) of the time. 

Total outages requiring a premises visK by a BellSouth technician that are 
received between 6 p.m. and 8 a.m. on any day shall be restored during the 
following 8 a.m. to 6 p.m. period in accordance with the following performance 
metric: within four (4) hours of 8 a.m., ninety peroent (90%) of the time. Total 
outages which do not require a premises visit by a BellSouth technician shall 
be restored within two (2) hours of referral, eighty-fwe percent (85%) of the 
time. 

Trouble calls (e.g., related to Locsl Service or Network Element or Combination 
degradation or feature probkms) which have not resulted in total servioe 
outage shall be resolved within twenty-four (24) hours of referral, ninety-five 
percent (95%) of the time, irrespective of whether or not resolution requires a 
premises visit. For purposes of this Section, Local Service or a Network 
Element or Combination is considered restored, or a trouble resobed, when 
the quality of the Local Servioe-or-Ne-work Element or Combination is equal to 
that provided before the outage, 01 ?he_t$ub!e, occurred. 

1 

The BellSouth repair bureau shall provide to ATCLT the "estimated time to 
restore" with at least ninety-seven percent (97%) accuracy. 

3.4 Repeat trouble reports from the same customer in a 60 days period 
shall be less than one percent (1%). Repeat trouble reports shall be 
measured by the number of calls received by the BellSouth repair 
bureau relating to the same telephone line during the current and 
previous report months. 

3.5 BellSouth shall inform AT&Tytithin ten (10) minutes of restoration of 
Local Senrice, Network Element, or Combination after an outage has 
occurred. 

3.6 If service is provided to AT&T Customers before an Electronic I n t e r f m  
<s established between ATBT and BellSouth, ATBT will transmit repair 
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calls to the BellSouth repair bureau by telephone. In such went, the 
following standards shall apply: BellSouth mp i r  bumu shall 
answer its telephone and begin taking infomution from AT&T wkhin 
twenty (20) secxMds of the first rkrg, ninety-five percunt (85%) of the 

-. . .time. Calls answered by ru twted  response systems, rnd mlls 
- placed on hold, shall be cons'bmd not to meet these standards. 

4. BILLING (CUSTOMER USAGE DATA) 

4.1 " File Transfer 

BellSouth will initiate and transmll all files error ~IW and without 
loss of signal. 

Metric: 

Number of FILES Rewived 
X ,100 

Number of FILES Sent 

Notes: All measurement will be a on a rolling period. 

Measurement' 

Meets Expecta,tions 6 months of file transfers 
without a failure 

" During the first six (6) months, no rating will be applied. 

4.2 Timeliness 

BellSouth will mechanicarly transmit, via CONNECT:Direct, a11 
usage records to ATBTs Message Pfocessing Center three (3) 
times a day. 

Measurement: 

Meets Expectations 89.84% of all messages 
delivered on the day the 
call was Recorded. 
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A 3 R  

4.3 Completeness 

BellSouth will provide all required Recorded Usage Data and 
ensure that it is processed and mnsmttted within thirty (30) days of 
the message create date. 

Metric: 

Totat number of Rearded Usage Data records delivered during 
current month minus Number d Usage Call Records held in e m r  
file at the end of the cumnt month 

X 100 
Total number of Recarded Usage Data Records delivered during 
current month 

Measurement: 

Meets Expectations r 99.99% of all records 
delivered 

4.4 Accuracy 

BellSouth will provide Recorded Usage Data in the format and with 
the content as defined in the cunent Bellcore EMR document. 

Metric: 

Total Number of Recorded Usage Data Transmitted Correctly 
X 100 

Total Number of Recorded Usage Data Transmitted 

Measurement: 

Meets Expectations 2 99.99% of all recorded 
records delivered 

4.5 Data Packs 

BellSouth will transmit to ATBT all packs error free in the format 
agreed. 

Page 6 
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Measurement: 

Meets Exptdations 6 months of Transmitted 
Packs without 8 rejected 
pack 

" During the first r i x  (6) months, No Rating will be rppfisd. 

Notes: All measurements will be on r Rolling Period. 

4.6 Recarded Usage Data Accuracy 

BellSouth will ensure that the Recorded Usage Data b transmitted 
to ATBT error free. The level of detail includes, but is not limited 
to: detail required to Rating the call, Duration of the all, m d  
Coned Originatingnenninating information pertaining to the call. 
The error is reported to BellSouth as a Modification Request (MR). 
Performance is to be measured at 2 levels defined below. AT&T 
will identify the priority of the MR st the time of hand off es Severity 
1 or Severity 2. The following are ATBT expectations of BellSouth 
for each: 

Measurement; 

Severity 1 : 

Meets Expectations 

Severity 2: 

Meets Expectations 

S O %  of the MR fixed in I 
24 hours and 100% of the 
MR fixed in 6 Days 

290% of the MR fixed in 3 
Days and 100% of the MR 
fixed in 51 0 Days 

4.7 Usage Inquiry Responsiveness 

BellSouth will respond to all usage inquiries within twenty-four (24) 
hours of ATBT's request for information. It is ATBT's expectation to 
receive continuous status reports until the request for information is , 
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satisfied. 
Measurements: 

Rating 

Meets Expectations 100% of the Inquires responded to ~ithin 24 hours 

BILLING (CONNECTIVITY BllLlNG AND RECORDINO) 

The Parties have agreed to negothte r pm-blll anilimtion process set 
forth in Section 12 of Attachment 6. At r minimum the p m s s  will 
include measurement of the following: 

Billing Accuracy: 
bill format 
other charges and credii 
minutes of use 
Customer Senrice Recood 

Timeliness 
bill Delivery 
service order billing 
late billing notification 
correctionladjustrnent dollars 
bill period closure cycle time 
minutes of use charges 
customer service record 

Customer satisfaction rating 

LINE INFORMATION DATA BASE (LIDB) 

BellSouth shall provide processing time at the LID9 within 1 second for 
99% of all messages under normal conditions as defined in the 
technical reference in Section 13.8.5 of Attachment 2. 

BellSouth shall provide 99.9 % of all LID8 queries in a round trip within 
2 seconds as defined in the technical reference in Section 13.8.5 of 
Attachment 2. 

Once appropriate data can be derived from LIDB, BellSouth shall 
measure the following: 

There shall be at least a 99.9.% reply rate to all query attempts. 

Queries shall time out at LID8 no more than 0.1% of the time. 
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6.3.3 Data in LlDB replies shall have at no more than 2% unelcpedsd data 
values, for all queries to UDB. 

6.3.4 Group troubles rhall ooour for no more than 1% of an LlDB quarks. 
Group troubles Mude: 

6.3.4.1 Missing Group - When repty is retumsd "vacant" but there b M, r c th  
record for the Wigit NPA-NXX group. 

6.3.4.2 Vacant Code -When a Wiglt code b adive but is not assigned to 
customer on that code. 

6.3.5 There shall be no defects in LlDB Data Screening of nsponoss. 

7. ACCOUNT MAINTENANCE C 

7.1 When notified by a CLEC that an AT&T Customer has rwttchad to 
CLEC senrice, BeflSouth shall provision the change, and notify AT&T 
via C0NNECT:Direct that the wstorner has changed to another mNice 
provider ("OUTPLOC") within om  (1) business day, 100% of the time. 

7.2 When notified by AT&T that a customer has changed h i i e r  PIC only 
from one interexchange carrier to another carrier, BellSouth shall 
provision the PIC only change and convey the confirmation of the PIC 
change via the work order completion feed with 100% of the orders 
contained within one (1) business day. 

7.3 If notified by an interexchange anier using an '01' PIC order m r d  
that an AT&T Customer has changed hisher PIC onty, BellSouth will 
reject the order and n o t i  that interexchange carrier a CARE PIC 
record should be sent to the serving CLEC for processing. 100% of all 
orders shall be rejected within o n  (1) business day. 
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Issue 4 Must BellSouth Take Financial Responsibility For Its Own Action In 
Causing, or its Lack of Action In Preventing, Unbillable or Uncollectible 
AT&T Revenue? 

Attachment 7 

6.1 When BellSouth records usage and fails to record messages, wardless of 
whether AT&T or BellSouth is performing the billing fundion, BellSouth rhal! notify 
ATLT of the amount of estimated AT&T revenue in accordanm with mctiwc 6.3 of 
this Attachment. BellSouth shall compensate AT&T for this net loss. 

6.1.1 BellSouth shall include the amount of unbillable AT&T revenue that is 
attributable to failures to record, within the monthly billing statement. 

6.2 st. D m d .  O- 

6.2.1 When AT&T message data are lost, damaged, or destroyed as a result of 
BellSouth error or omission when BellSouth is performing the billing and/or 
recording function, and the data cannot be recovered or resupplied in time for the 
time period during which messages can be billed according to legal limitations, or 
such other time periods that may be agreed to by Parties within the limitations of the 
law, BellSouth shall notify ATBT of the amount of estimated AT&T revenue in 
accordance with section 6.3 of this Attachment, and BellSouth shall compensate 
AT&T for the net loss to AT&T. 

6.2.2 When ATBT message data are lost, damage, or destroyed as a result of 
BellSouth error or omission when AT&T is performing the billing and/or recording 
function, and the data cannot be recovered or resupplied in time for the time period 
during which messages can be billed according to legal limitations, or such other 
time periods that may be agreed to by the Parties within the limitations of the law, 
BellSouth shall notify ATBT of the amount of estimated ATBT revenue in 
accordance with section 6.3 of this Attachment, and BellSouth shall compensate 
AT&T for the net loss to AT&T. 

6.2.3 BellSouth notlfy ATBT in advance of the date of monthly billing statement that 
shalt contain such adjustments. BellSouth shall provide sufficient information to 
allow AT&T to analyze the compensation pay to AT&T as a result of the lost, 
damaged, or destroyed message data. 



6.3.1 
BellSouth shall review Ib daily controls to determine If data have been k t .  

BellSouth shall use the same procedures to determine an AT&T r r u t e ~ l  low 8s it 
uses for itself. The message threshold used by BeltSouth to determine a material 
loss of its own messages will also be wed to determine r mrterirl krr of AT&T 
messages. When It ir known that them hrs b a n  a km, actual message m d  
minute volumes should be repwted if possible. When actual data am not rvalhble, 
-8 full day shall be estimated for the mrding  entity as outlined in the paragraph 
below titled Estimating Volumes. The loss b then determined by aubtncb'ng 
recorded data from the estimated total dry b u r l m .  



Issue 4 Must BellSouth Take Financial Responsibility For Its Own Action In 
Causing, or its Lack of Action In Preventing, Unbillable or Uncollectible 
ATBT Revenue? 

Attachment 9 

2.2 The party causing a provisioning, maintenance or signal network routing error 
that resub in uncoliectible or unbillable revenues to the other party ahall be liable 
for the amount of the revenues lost by the party unable to bill or collect the revenues 
less costs that would have been incurred from ~aining such ravenuus. The process 
for determining the amount of the liability will be as set forth in Attachment'?, rection 
6 of this Agreement. 

2.3 DELETE 
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Issue 5 Should BellSouth Be Required To Provide Real-Time And Interactive 
Access Via Electronic Interfaces As Requested By AT&T To Perform 
The Following: Pre-Service Ordering, Service Trouble Reporting, 
Setvice Order Processing And Provisioning, Customer Usage Data 
Transfer, Local Amount Maintenance? 

If This Process Requires The Devetopment Of Additional Capabilities, 
In What Time-Frame ShouM T h y  Be Deployed? 

What Are The Costs Incurred, And How Should Those Costs Be 
Recovered? 

BellSouth's Con- 

Attachment 4 

3.4 The Confirmation will provide AT&T with the BellSouth order number, the 
negotiated service due date, telephone /circuit numbers (as applicable to the 
service), and the BellSouth senrice representative name and telephone number. 
Additional specific data may also be provided, tf appropriate. 



Issue 5 

Part 1 

28.6.10.1 Until the Electronic Interface is rvrileble, BellSouth shall provide Local 
Carrier Service Center (LCSC) order entry capabilrty to AT&T, Monday through 
f riday, 8:30 am to 500 p.m. BellSouth agrees that it  will expand the LCSC hours 
as required by senrice order processing demand. 

28.6.10.2. DELETE 

28.6.1 0.3 DELETE. See language regarding electronic interfaces in Attachment 
15, Electronic Interface. 



issue 5 

Attachment 4 

2.5.1 BellSouth shall provide ATBT, twenty-four (24) hours a day, wven (7) days a 
week, with the capacity of ordering via an electronic interface, except for rcheduled 
electronic interface downtime and mutually agreed in advance electronic interface 
downtime. Provisioning shall be available during normal business hours. Downtime 
shall not be scheduled during normal business hours and shall occur during time 
where systems experience minimal usage. BellSouth Shall provide a Single Point of 
Contact (SPOC) for all ordering and provisioning contacts and order flow involved in 
the purchase and provisioning of BellSouth's unbundled Elements, Combinations 
and Resale. BellSouth's SPOC shall provide to AT&T a toll-free nationwide 
telephone number (operational from 8:30 am to 500 p.m., Monday through Friday, 
within each respective continental U.S. time zone) which will be answered by 
capable staff trained to answer questions and resolve problems in connection with 
the ordering and provisioning of Elements or Combinations and resale services. 

2.5.2 DELETE. See language regarding electronic interfaces in Attachment 
15, Electronic Interfaces. 

2.5.3 DELETE. See laflguage regarding electronic interfaces in Attachment 
15, Electronic Interfaces. 



Issue 5 Should BellSouth Be Required To Provide Real-Time And Interactive 
Access Via Electronic Interfaces As Requested By ATBT To Perform 
The Following: Pre-Service Ordering, Service Trouble Reporting, 
Service Order Processing And Provisioning, Customer Usage Data 
Transfer, Local Amount Maintenance? 

'If This Process Requires The Development Of Additional Capabilities, 
In What Time-Frame Should They Be Deployed? 

What Are The Costs Incurred, And How Should Those Costs Be 
Recovered? 

BellSouth's Pr- 

BellSouth's best and final offer regarding electronic interfaces is contained within 
Attachment 15, Electronic Interfaces, attached hereto. 

Attachment 2 
/ 

16.8 BellSouth shall provide real time electronic interfaces for transferring and 
receiving Service Orders and Provisioning data and materials (e.g., access Street 
Address Guide (SAG) and Telephone Number Assignment database) as specified in 
Attachment 15. 



Issue 5 Should BellSouth Be Required To Provide Real-Time And Interactive 
Access Via Electronic Interfaces As Requested By AT&T To Perform 
The Following: Pre-Service Ordering, Service Trouble Reporting, 
Service Order Processing And Provisioning, Customer Usage Data 
Transfer, Local Amount Maintenance? 

C 

M This Process Requires The Developmnt Of Additional Capabi\ies, 
In What TirneFrame Should They Be Deployed? 

What Are Tho Costs Incurred, And How Should Those Costs Be 
Recovered? 

BellSoujh's Prop- 

Attachment 4 

5.2(v) BellSouth proposed to delete this section. 
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CE REQLIlBEb(lENTS FOR 0- PPROYEDN~NG, 
-0RDrajbtE 

PURPOSE 

This Attachment $5 bets forlh the interface requirements for ordering m d  
provisioning, maintenance and repair and preordering, where AT&T provides 
service to its customen through resale of Locsl Sewices or through the use of 
unbundled Network Elements and Combinations. 

For all Local Services, Network Elements and Combinations ordered under 
this Agreement, BellSouth will provide ATLT and its customen ordering and 
provisioning, maintenance, and repair and pre-ordering services within the 
same level and qualrty of service available to BellSouth end its customers. 

USE OF STANDARDS 

As described below, AT&T and BellSouth agree to implement each interface 
based upon existing and evolving industry standards. ATBT's Electronic 
Interface Specification, upon which this agreement is based, will be 
periodically updated to reflect such evolving standards. 

Where industry standards do not exist, the parties agree to use ATBTs or 
BST's defined standard, as applicable, except as mutually agreed. In such 
instances, the parties shall transition the electronic interfaces to industry 
standards as those standards become available. 

INTERIM INTERFACES 

The parties have agreed upon certain interim interfaces to support Local 
Services, Network Elements and Combinations including: 

Ordering and Provisioning 
Maintenance and Repair 
Pre-Ordering 

Address Validation 
SenricelFeature Availability 
Telephone Number Assignment 
Appointment Scheduling 
Customer Senrice Record Requests 

The interim interfaces for Ordering and Provisioning for Local Services include 
a jointly developed Phase 1 Electronic Data Interchange (EDI) interface 
operating over a value added network provider communications linkage. For 
BellSouth's Phase 2 ED1 interface and for subsequent interim ED1 
implementations, ATBT agrees to use BellSouth's defined ED1 interim 



inletface. BellSouth is engaged in the integration of this ED1 feed into a 
Mechanized Service Order Generation System. Enon, rejects, jeopardy 
notices, and in-process provisioning status reports are provided through a 
combination of telephone calls and facsimile exchanges. The interim 
interfaces utilize BellSouth's Access Service Request (ASR) process wtth 
manual intervention as required for: 

CCS-SS7 Signaling Connections / Acmss Links 
Line Information DataBase (LIDB) - Validation Servioe 
800 Access Ten Digit Screening 
Local Interconnection / Trunking Arrangements 
Operator Services - Directory Assistance and Toll & Assistance 
Unbundled Exchange Access Loop. 

C. The interim interfaces for Maintenance and Repair indude: 
a) the use of BellSouth's TAFl interface for Plain Old Telephone 

Service (POTS) when available, 
b) telephonic exchanges between ATBT and BellSouth maintenance 

and repair work center personnel. 
These will be used to accomplish the functions desired to be obtainable over 
the interface described in section 5 following. 

D. The interim interfaces for Pre-Ordering are as follows: 

Address Validation - on-line Local Area Network to Local Area Network 
connectivity to BellSouth's Regional Street Address Guide. 

ServiceFeature Availability - file transfer download of BellSouth's 
ProductslServices Inventory Management System files via the Network Data 
Mover Network using Connect:dired. 

Telephone Number Assignment - requests for and file transfer download of 
blocks of numbers reserved for AT8T6 use via the Network Data Mover 
Network using Connect: direct. 

Appointment Scheduling - paper standard interval guidelines. 

Customer Service Record Requests - three way call between customer, AT&T 
service representative, rnd BellSouth Local Service Center representative, or 
facsimile exchange of customer's Letter of Agency. 

1. ATBT acknowledges that BellSouth is developing additional interim interfaces 
that provide the capability to perform Pre-ordering via a real-time electronic 
interface using web technology. AT%T has chosen not to use the capability 



that will be afforded by these real time electronic interfaces. ATBTs choice to 
not use these interfaces will not be used against BellSouth in any way. 

E. BellSouth and ATBT agree to work together to develop and implement an 
electronic communication interface that will replace these interim interfaces 
with the real time electronic interfaces described below. The parties agree to 
implement such replacement interfaces as soon as practical, but no later than 
December 31, 1997, unless r later date is mutually agreed upon by the 
Parties. (For purposes of this attachment Electronic Communication interface 
defines a machine-temachins or application-teapplication interface and 
excludes an interface that provides a presentation for manual entry.) 

F. The Parties further agree to work collaboratively within the industry to 
establish and conform to uniform industry standards for electronic interfaces 
for ordering and provisioning, maintenance and repair and pre-ordering. 
Neither Party waives any of its rights as participants in industry forums in the 
implementation of the standards. 

IV. ELECTRONIC INTERFACES FOR ORDERING AND PROVISIONING 

A. Local Service Resale 

1. The exchange of information relating to the ordering and provisioning of local 
service, when ATBT is the customer of record for the resold service(s), will be 
based upon the most current interpretations of the American National 
Standards Institute (ANSI) Accredited Standards Committee (ASC) X i 2  
Standards as documented by the Service Order Subcommittee (SOSC) of the 
Telecommunications Industry ForumlEiectronic Data Interchange (TCIFEDI) 
committee. The most current version of the SOSC implementation guideline 
for ED1 is version 6. 

The information exchange will be forms-based, using Local Service Request 
(LSR) Form, End User Infomation Form, and the Resale Service Form 
developed by the OBF. The SOSC interpretations of the 850, 860, 855, 865, 
and 977 transactions, in accordance with the OBF forms, will be used to 
convey, when available and where applicable, all the necessary data to 
connect, modify or disconnect Local Services of BellSouth that ATBT resells, 
including the capability to establish directory listings and perform service 
suspension, denial and restoral. In the absence of SOSC interpretations of the 
850, 860, 855, 865, and 977 transactions , both parties agree to use the jointly 
developed ED1 mappings for Phase 1 and BST developed Phase 2 ED1 
mappings. 

3. If the ED1 translator of BellSouth detects a syntax error, BellSouth will reject 
the order using the 977 transaction and indicate to AT&T that the entire order 



must be resubmitted. If BellSouth detects that agreed upon data is missing or 
incorrect, subsequent to the ED1 translator processing, BellSouth will reject the 
ATBT order and indicate the need for AT&T to resubmit the order.. 

4. AT&T and BellSouth will use an X.400 message standard, until it is replaced 
with a transaction-based protocol, and a mutually agreeable X.25 or TCPAP 
based transport network for exchange of transactions. AT&T and BellSouth 
will translate ordering and provisioning nquests originating in their internal 
processes into the agreed upon forms arid ED1 transactions. 

5. Both parties agree to complete translations, establish a query-response cycle 
time commitment, including but not limited to order rejection and firm order 
confirmation, and proceed to systems readiness testing, as more fully 
described in Section 7, that will result in a fully operations! interface for resale 
of Local Service.(this is just a place holder to keep paragraph numbering 
consistent) 

6. ATBT and BellSouth agree to adapt the interface based upon evolving 
standards. Changes to SOSC implementation guidelines, affecting local 
service ordering, will be implemented based upon a mutually agreeable 
schedule, but in no case will the time for adoption, including testing of the 
changes introduced, extend more than 9 months beyond the date of the 
published release of the TCIFISOSC standard. This preceding target 
implementation obligation may be modified by mutual agreement. 

0. Unbundled Network Elements 

I .  ATBT and BellSouth will use two types of orders, en Infrastructure 
Provisioning order and a Customer Specific Provisioning order, to establish 
local service capabilities based upon Unbundled Network Element 
architecture. The Infrastructure Provisioning order notifies BellSouth of the 
common use Network Elements and Combinations that ATBT will require, For 
services covered in BellSouth's 'OLEC-to-BellSouth Facility Based" guide, this 
notification will occur through use of an ASR. For services not covered in 
BellSouth's'OLEGto-BellSouth Facility Based" guide, this notification will 
occur ttrrough use of an lnfrastnrcture Footprint Form. The Infrastructure 
Footprint Form, when applicable. and the associated ASR forms (Local 
Switching, Interoffice Transport, Signaling and Database, Operator Services 
and DA) order the Network Elements and Combinations used in common 
(across ATBT retail customen) and identify the geographic area AT81 
expects to serve through the Network Elements and Combinations ordered. 
AT&T and BellSouth may mutually agree to use an alternative format for 
exchange of Footprint Order related information, provided that the same 
information content is delivered. 



2. For services not covered in BellSouth'r oOLEC-to-BelfSouth Facility Based" 
guide, BellSouth will accept the Infrestnrctureffootprint Form developed by 
AT &TI or the mutually agreed upon equivalent format, until such time ATBT 
end BellSouth agree that the OBF has adopted an acceptable atlemetiie 

-. form. In addition, BellSouth will accept a modified version of the Translation 
.. Questionnaire (TQ) Form adopted by OBF. The modified Q will be sent to 

BellSouth when BellSouth must modify the routing tables for its end ofices to 
accommodate the treatment of customer calling associated with the 

. combination of Network Elements that AT&T is employing to deliver $orvice. 
AT&T will provide the InfrastnrcturelFootprint Form and ell associated ASR 
forms. 

3. When applicable, BellSouth will accept delivery of the Infrastructure Footprint 
Form and the modified TQ through the ASR process, including passing of the 
information over a file transfer network (e.g., Network Data Mover Network) 
using the C0NNECT:direct file transfer product unless another mutually 
agreeable exchange mechanism is estabfished. 

4. ATBT and BellSouth agree to adapt the interface based upon evolving 
standards. Changes to OBF ASR forms and implementation guidelines, to the 
exlent relevant to ordering and provisioning for Local Services, will be 
implemented based upon industry standard implementation schedules as set 
by the Telecommunications Service Ordering Committee of OBF. This 
preceding targel implementation obligation may be moditled by mutual 
agreement. 

5 .  When applicable, the Customer Specific Provisioning order will be based 
upon OBF LSR forms. The applicable SOSC implementation guidelines 
described in the prior paragraphs relating to resale of BellSouth retail services 
also apply to the Customer Specific Provisioning orders. 

a Unbundled loops are an exception to this. Currently, BellSouth accepts an 
ASR form for the ordering of unbundled loops. BellSouth will adopt the LSR 
as the ordering document within 0 months of the published release of the 
TCIFISOSC standard for ordering unbundled loops via EDI. 

6. When applicable, BellSouth agrees that the information exchange will be 
forms-based using the Local Service Request Form, End User Information 
Form, Loop Service Form (which may ultimately be renamed the Loop 
Element form) end Port Form (which may ultimately be renamed the Switch 
Element Form) developed by the OBF. The SOSC interpretation of 850, 860, 
855, 865, and 977 transactions, in accordance with the OBF forms, will be 
used to convey all the necessary data to connect, modify or disconnect 
BellSouth's customer-specific UNEs employed by ATBT to deliver Local 
Services. Errors and rejections of orders will be treated as described in the 
paragraphs relating to resale of BellSouth Local Services. Customer-specific 



elements include, but are not limited to, the network interface device, the 
customer-dedicated portion of the Ioml switch and any combination thereof. 

AT8T and BellSouth will use an X.400 message standard, until it is replaced 
by a transaction-based protocol, and a mutually agreeable X.25 or TCPnP 
based network to exchange requests. ATBT and BellSouth will translate 
ordering and provisioning requests originating in their internal processes into 
the agreed upon forms and ED! transactions. Both parties agree to complete 
mutually consistent translations, establish a query-response cyck time 
commitment, including but not limited to order rejection and firm order 
confirmation, and proceed to systems readiness testing, as more fully 
described in Section Vlll, that will result in a fully operational interface for 
ordering UNEs within nine months of published release of the approved 
TCIFtSOSC standard. ATBT and BellSouth agree to adapt the interface 
based upon evolving standards. Changes to SOSC implementation 
guidelines, to the extent relevant to local service ordering and provisioning for 
customer specific Network Elements and Combinations, will be implemented 
based upon a mutually agreeable schedule, but in no case will the time for 
adoption, including testing of the changes introduced, extend more than 0 
months beyond the date of the published release of the TCIFtSOSC standard. 
This preceding target implementation obligation may be modified by mutual 
agreement. 

C. Treatment of 860 Messages 

BellSouth will accept an 860 transaction that contains the complete refresh of 
the previously provided order information (under the original 850 transaction) 
simultaneously with the supplemental (newtrevised) information from ATBT. 
This treatment with respect to the 860 transaction will be accepted by both 
parties until the SOSC explicitly clarifies the information exchanges 
associated with supplementing orders or ATBT and BellSouth mutually ,agreed 
to change the treatment. ATBT and BellSouth will agree upon a mutually 
acceptable time frame for adapting their internal systems to accommodate any 
alteration to treatment of the 860 message described in this paragraph. In no 
event, will the time frame for adaptation extend more than one year past the 
date the SOSC initiated change or AT8T and BellSouth agreeing to modify the 
treatment of 860 messages. 

V. ELECTRONIC INTERFACES FOR MAINTENANCE AND REPAIR 

A. Maintenance and repair information exchange will be transmitted over the 
same interface according to the same content definition both for resold 
BellSouth retail Local Services and for services ATBT provides using a 
Network Elements or Combinations. 



8. Where technically feasible, ATBT and BellSouth will, for the purpose of 
exchanging fault management information, establish an electronic bonding 
interface, based upon ANSI standards T I  ,227-1 895 and T I  .228-1995, rnd 
Electronic Communication Implementation Committee (ECIC) Trouble Report 
Format Definition (TRFD) Number 1 as defined in ECIC document 
EClCKM5-003,  and all standards referenced within those documents. The 
parties will use and acknowledge r subset of functions currently implemented 
for reporting access circuit troubles. 

ATBT and BellSouth will exchange requests over a mutually agreeable X.25 
based network or if mutually agreeable, a TCPAP based network m y  be 
employed. ATBT and BellSouth will translate maintenance requests or 
responses originating in their internal processes into the agreed upon 
attributes and elements. Both parties agree to complele mutually consistent 
translalions, and proceed to syslems readiness testing that will resutt in a fully 
operational interface lor local service delivery by December 31,1997. ATBT 
and BellSouth agree to adapt the interface based upon evolving standards. 
Changes to NOF, EClC or TIM1 standards, to the extent maintenance and 
repair functionaIit-y for Local Services is affected, will be implemented based 
upon a mutually agreeable schedule, but in no case will the time for adoption, 
including testing of the changes introduced, exlend more than 9 months 
beyond the date of final closure end published electronic interface standard by 
the relevant ATIS committee or subcommittee. This preceding target 
implementation obligation may be modified by mutual agreement. 

VI. ELECTRONIC INTERFACES FOR PREORDERING 

A. Transaction-Based Information Exchange 

I. Where applicable, the parties agree that preordering information exchange, as 
defined in section 3.1 preceding, will be transmitted over the same interface 
according to the same content definition both for resold BellSouth services 
and for services provided using Network Elements and Combinations. 

2. AT&T and BellSouth will establish a transaction-based electronic 
communications interface according to the ATBT proposed data model for 
preordering which is based upon the most current version of the SOSC 
implementation guideline for ED1 which is version six (6). Unless BellSouth 
and AT&? agree to an afternative exchange mechanism by April 1,1997, then 
an exchange protocol based upon a subset of CMlP transactions, referred to 
as EC-Lite, will be used to transport ED1 formatted content necessary to 
perform inquiries for SwitchFeature Availability (on an exception basis when 
batch feed data is incomplete), Address Verification (on an exception basis 
when batch feed data is incomplete), Telephone Number Assignment and 



Appointment Scheduling. AT&T and BellSouth will exchange transactions 
over a mutually agreeable X.25 or TCPAP based network. 

3. ATBT end BellSouth will translate preordering data elements used in their 
internal processes into the agreed upon forms rnd ED1. Both parties will 
complete mutually consistent translations, establish query-response cycle time 
commitments, including but not limited to notirtcetion of message 
acknowledgments and message rejections, m d  proceed to systems 
readiness testing, as covered in more detail in Section VIII, that will result in a 
fully operational interface for local service delivery.. The implementation date 
for this interlace within 60 days of the date of this agreement as determined by 
analysis team of BellSouth m d  AT&T participants. The target implementation 
date determined by the analysis team may be modiftd by mutual agreement. 

4. ATBT and BellSouth agree to adapt the interface based upon evoking 
standards. Establishment of or changes to OBF or SOSC ED1 implementation 
guideline related to preordering functionality will be implemented based upon 
a mutually agreeable schedule, but in no case will the time for adoption, 
including testing of the changes introduced, extend more thrn 9 months 
beyond the date of final closure and published electronic interlace standard by 
the relevant ATlS committee or subcommittee. This preceding target 
implementation obligation may be modified by mutual agreement. 

8. Batch Data Information Exchange 

1. BellSouth will accept ATBTs request for an initial batch feeds of 
ServicelFeature Availability and Regional Street Address Guide (or 
equivalent). At a minimum, this batch feed will include the switcMeature 
availability information and address information currently provided under the 
existing "Agreement for Pre-ordtring Information' between BellSouth and 
ATBT., 

2. ATBT and BellSouth will establish 8 mutually agreeable format for the 
exchange of batch data no later than 90 days following adoption of this 
agreement. BellSouth will transmit the initial batch feed of the data, relating to 
the geographic area specified by ATBT. In addition, BellSouth will provide 
complete refreshes of the data, for the geographic areas cumulatively 
encompassed by requests from ATBT, on a mutually agreeable monthly 
schedule. BellSouth will send the initial batch feed and subsequent monthly 
updates electronically via a file transfer network (e.g., Network Data Mover 
Network) using the C0NNECT:direct file transfer product. 

3. ATBT and BellSouth will translate necessary data elements used in their 
internal processes into mutually agreeable and consistent file formats and 



record layouts. Both parties agree to complete the definition of file formats, 
record layout and information content by September 30,1897, and proceed to 
systems readiness testing that will result in a fully operational interface by 
December 31,1997. To the extent that an industry forum, committee or 
subcommittee, under the auspices of ATIS, establishes guidelines and/or 
standards relating to the batch information data described above, AT&T m d  
BellSouth agree the standards ondlor guidelines will be implemenred based 
upon a mutually agreeable 8chedule, but in no case will the time for adoption, 
including testing of the changes introduced, extend more than 8 months 
beyond the date of final closure and published electronic intefface standard by 
the relevant ATlS committee or subcommittee.. This preceding target 
implementation obligation may be modified by mutual agreement. 

VII. TESTING AND ACCEPTANCE 

A. ATBT and BellSouth agree that no interface will be considered as operational 
until end-to-end integrity and load testing, as agreed to in the Joint 
Implementation Agreement (Section 8), or other mutually acceptable 
documentation is completed to the satisfaction of both parties. The intent of 
the end-to-end integrity testing is to establish, through the submission and 
processing of test cases, that transactions agreed to by ATBT and BellSouth 
will successfully process, in a timely and accurate manner, through both 
parties' supporting OSS as well as the interfaces. For transaction-based 
interfaces, the testing will include the use of mutually agreeable test 
transactions, designed to represent no less that 85% of the transaction types 
that ATBT expects to send and receive through the interface undergoing end- 
to-end testing. In no instance will ATBT hold BellSouth liable for any rervices. 
features, or interface functionality which has not been included in an End-to- 
End test. 

8. In addition, ATBT and BellSouth will establish a mutually agreeable method, 
such as an audit process, butfrcient to demonstrate that the interfaces 
established between ATBT and BellSouth have the capability and capacity to 
exchange busy period transaction volumes reasonabty projected to occur 
during the forward-looking six month period following implementation of the 
interface. This process must validate that ATBT and BellSouth can accept 
and process the anticipated busy period load without degradation of overall 
end-to-end performance of the information exchange delivered to AT&T even 
when other CLEC transactions are bim~ttaneously processed by BellSouth. 

C. It is understood by the parties that End-to-End testing and load testing are 
necessary processes in the implementation of electronic interfaces. In no 
instance will End-to-End testing or load testing processes be short-cut, 
expedited, or in any other way jeopardized such that the quality of the 
production implementation is put at risk. It is understood by the parties that 



such testing occurs immediately preceding production implementation of 
electronic interfaces and that in the event of delays by either party End-ta-End 
testing and load testing will not be expedited rolely to meet the time frames 
outlined in this agreement. This implementation obligation may be modified by 
mutual agreement. 

D. The results of testing will not be shared with other parties without the written 
consent of ATBT and BeltSouth. 

VIII. JOINT IMPLEMENTATION AGREEMENT DEVELOPMENT 

ATBT and BellSouth agree to document, within 60 days of approval of this 
Agreement, a project plan that explicitly identifies all essential rctivitiie, 
sequence and interrelationship of these activities and the target completion 
dates for each activity identified. The project plan will reflect, on an on-going 
basis, delivery of target interfaces as discussed and agreed to within each 
preceding section. 

A. ATBT and BellSouth recognize that the preceding project plans are not 
sufficient to fully resolve all technicat end operational details related to the 
interfaces described. Therefore, ATBT and BellSouth agree to document the 
additional technical and operational details in the form of a Joint 
Implementation Agreement (JIA). The JIA for each interface will become a 
legally binding addendum to this Agreement. These JlAs may be modified by 
mutual agreement of the Parties. 

B. ATBT and BellSouth agree to document both a topical outline for the JIAs, and 
establish a schedule for identifying, discussing, resolving and documenting 
resolution of issues related to each sspect of the JIA topical outline for each 
interface discussed in this document. In no case, will either end-toand 
integrity testing or load testing begin without both parties mutually agreeing 
that each interface JIA documents the intended operation of the interface 
scheduled for testing. By mutual agreement, specfic paragraphs or entire 
sections of the overall Agreement may be identified and documented to senre 
the purpose described for the Joint lmplementation Agreement for specific 
interfaces. Any issues identified and subsequently resolved through either the 
end-toend integrity or load testing processes will be incorporated into the 
impacted interface JIA within 30 days of issue resolution. 

IX. OTHER AGREEMENTS 

This Attachment I 5  reflects compromises on the part of both ATBT and BellSouth. By 
accepting this Attachment 15, ATBT does not waive its right to nondiscriminatory 
access to operations support systems of BellSouth beginning January 1, 1897. 



EXHIBIT""EW page one of 3 

L3BLXDLED hT'IU'ORK ELEhESTS/DARK FIBER 

ISSLTS 14 A\D 19: The Tennessee Regulatory Authority made a finding that all of the items 
set fonh in Issue 14 , including loop distribution and loop concentra~or/mulIiplexer, are network 
elements, capabilities and functions and it is technically feasible for BellSouth to provide MCIm 
kith.all of rhex elements. The Authoriry further found that dark fiber is a network element and. 
as su'ch. BellSouth is required to provide MCIm with access to this network element. 

The attached language represents the outstanding provisions in the proposed Interconnection 
Agreement which MCI has presented to BellSouth. As of this date, BcIlSouth has disagreed with 
this language. This document represenrs MCI's bem and final offer with respect to language to 
implement MCI's request regarding loop distribution. loop concen~atorlmultiplcxer and dark 
fiber. Note: BellSouth disagreed that Loop Feeder was a Nenvork Element; therefore, the 
designation of Loop Feeder as a Network Element has been smck  by MCI in the attached 
language wherein Loop Feeder is defined. 



Attachment IU 

PISA GREED 
4.4.1.1.1 The Loop ConcentratorlMultiplcxcr is the Network Element that: 

( I )  aggregates lower bit rate or bandwidth signals to higher bit rate or bandwidth signals 
{mulriplexing); (2) disaggregates higher bit rate or bandwidth signals to lower bit rate or 
bandwidth signals (demultiplexing); (3) aggregates a specified number of signals or channels 
to fewer channels (concentrating); (4) performs signal conversion, including encoding of 
signals (e.g., analog to digital and digital to analog signal conversion); and (5) in some 
instances performs electrical to optical (EIO) convenion. 

DlS.4 G R E m  
4.4.2.1.1 The Loop Feeder provides connectivity between (1) a 
Feeder Distribution Interface (FDI) associated with h o p  Distribution and a termination point 
appropriate for the media in a central office, or (2) a Loop ConcentratorfMultiplcxcr 
provided in a remote tenninal and a termination point appropriate for the media in a central 
office. BST shall provide MCIm physical access to tbc FDI, and thc right to connect, the 
Loop Feeder to the FDI. 

PIS.4 GREED 
4.6.1.1 Distribution is a Network Element which provides connectivity between the NID 
component of Loop Distribution and the terminal block on the subscriber-side of a Feeder 
Distribution Interface (FDI). The FDI is a device that terminates the Distribution Media and 
the Loop Feeder. and cross-connects them in order to provide a continuous transmission path 
between the NID and a telephone company central office. There are three basic types of 
feeder-distribution conneciion: (i) multiple (splicing of multiple distribution pairs onto one 
feeder pair): (ii) dedicated ('home run"); and (iii) interfaced ('cross-connected"). While 
older plant uses muItiple and dedicated approaches, newer plant and all plant that uses DLC 
or other pair-gain technology necessarily uses the interfaced approach. The feeder- - 
distribution interface (FDI) in the interfaced design makes use of a manual cross-connection, 
t~pically housed inside an outside plant device ('green boxw) or in a vault or manhole. 

-GREED 
2.7 This Anachmenr describes the initial set of Network Elements which MCIm and BST 
have identified as of the effective date of this agreement: 

Loop w 
Network Interface Device 
Distribution 
Local Switching 
Operator Systems 
Common Transport 
Dedicated Transport 
Signaling Link Transpon 
Signaling Transfer Points 



Service Control PointslDatabasts 
Tandem Switching 
91 1 
Directory Assistance 
Dark Fiber 
Loop Concentrator/Multiplexer 

PISAGREED 
10.1.4.2 Inter-office transmission facilities such as optical fiber, dark fiber, copper 
twisted pair, and coaxial cable; 



EXHIBIT "f" p g e  O W  of 7 

RIGHTS-OF-WAY, COhmUTTS, POLE ATTACHMEhTS 

ISSUES 16 21: Tht Tenncssu Regulatory Authoriry rnade a finding that BelISou~h must 
rnake rights-of-way available to MCI on terns and conditions equal to that BellSouth provides 
itself. BellSouth's anempt to reserve space for itself based on r five year forecast is 
discriminatory. The Authority also made r finding that BellSouth bt required to provide copies 
'of records regarding rightsof-way when a legitimate inquiry that is narrowly tailored to fulfill 
a legitimate nted is rnade by MCI. ?he Authority had requested that the parties rncmpt to reach 
murual agreement on language to implement rbex ftbdings and submit language on November 
21, 1996. However, MCI and BellSouth were unable to reach rgrrtment. 

The attached language represents outstanding provisions in the proposed Lattrconnection 
Aprnment which MCI has presented to BeIlSouth. As of this date, BellSouth has disagreed with 
this language. This document represents MCI's best md fmS offer with respect to MCI's 
request for equal access to BellSouth's rights-of-way, conduit and pole machments, and for 
access to engineering and other records. 

{The anached language also includes provisions associated with MCI's q u e s t  for dark fiber as 
a form of unused transmission media. The Aurhority determined in irs findings on Issue 19 that 
dark fiber was a network element which BtllSouth was required to make available to MCI.) 



R ~ h t s  of Vl'av _lR0\\7. Conduits. Po Ie Attachm e n ~  

Section 1. Introduction 

This anachment xu fonh the requirements for Rights of Way, Conduits and Pole Anachments. 

Section 2. Definitions 

2.1 'Poles, ducts, conduits and ROWw refer to dl the physical facilities and legal rights which 
provide for access to parhways across public ud private property. Thex  include poles, pole 
attachments, ducts, innerducts, conduits, building entrance facilities, building entrance links. 
equipment rooms, remote urminals, cable vaults, telephone closets, building risers, rights of 
way, or any other requiremenu needed to create pathways. 'Ihese pathways may run over. 
under, across or through streets, traverse private property, or enter multi-unit buildings. A 
Right of Way ('ROWw) is the right to use the land or other propcity owned, leased. or 
controlled by any means by ILEC to place Poles, ducts, conduits a d  ROW or to provide 
passage to access such Poles, ducts, conduits and ROW. A ROW may run under, on, or above 
public or private propcm (including air space above public or private propeny) and shall include 
the right to use discrete space in buildings, building complexes, or other locations. 

Section 3. Requirements 

3 .1  ILEC shall make Poles, duct, conduits and ROW available to MCIm upon rcceipr of a 
request for usc within the time periods provided in this Anachment VI, providing all infonnation 
necessary to implement such a use and containing taus, terms and conditions, including. but not 
limited to, maintenance and use in accordance with this Agreement and at least equal to those 
which it affords itself , its Aff'3iates and others. Other users of these facilities, including ILEC, 
shall not inrerfere with the availability or use of the facilities by MCIm. 

3.2 Within three (3) business days of MCIm's request for any Poles, ducts, conduits, or 
ROW, ILEC shall provide any information in its possession or available to it regarding the 
environmental conditions of the Poles, ducts, conduits or ROW route or location including, but 
not limited to. the existence and condition of asbestos, lead paint, hazardous substance 
contamination. or radon. Information is considered 'availablew under this Agreement if it is in 
ILEC's possession, or the possession of a cumnt or fonner agent, conaactor, employee. lessor, 
or tenant of ILEC's. If the Poles, duct% conduits or ROW contain such environmental 
contamination, making the placement of equipment hazardous, U C  shall offer alternative 
Poles, ducts, conduits or ROW for MClm's consideration. ILEC shall complete an 
Environmental. Health and Safety Questionnaire for each work location MCIm requests qr ILEC 
suggests as a site to be covered under this Agreement. ILEC shall return the complqcd 
questionnaire to MCIm within ten (10) days and shall allow M C h  to perform any environmental 
site investigations, including, but not limited to, Phase 1 and Phase II environmental site 
assessments, as MCIm may deem to be necessary. 



3.3 ILEC shall not prevent or detay any third party assignment of ROW to MClm. 

3.4 ILEC shall offer the use of such Poles, ducts, conduits and ROW it has obtained from a 
third party to MCIm, to the extent such agreement does not prohibit ILEC from granting such 
rights to MCIm. They shall be offered to MCIm on the same t e n s  as are offered to ILEC. 

3.5 ILEC shall provide MClm equal and mn4iscriminatory access to Poles, ducts, conduit and 
RON' and any othcr pathways on terms and conditions equal to that provided by ILEC to itself 
or to any other party. Further, ILEC shall not preclude or delay allocation of these facilities to 
MCIm because of the potential needs of itself or of ocher panics. except a maintenance span 
may be retained u described below. 

3.6 ILEC shall not attach, or permit other entities to attach facilities on, within or overlashed 
to existing MCIm facilities without MCIm's prior written consent. 

3.7 ILEC agrees to produce m e n  detailed engineering and otber plant records and drawings 
of Poles, ducts, conduit and ROW, including facility route maps at a city level, as well as cost 
data, within a reasonable time frame, which in no case shall exceed two (2) business days 
following MCIm's request for access to such aiginecring, cost data and other plant records and 
drawings of additional Poles, ducts, wnduits and ROW in selected areas as specified by MCIm. 
Such information shall be of equal type and quality as that of ILEC's own engineering and 

operations staff. ILEC shall also allow personnel designated by MCIm to examine such 
engineering records and drawings at ILEC Central Offices and ILEC Engineering Offices upon 
TWO (2) days notice to ILEC. 

3.8 lLEC shall provide to MCIm a Single Point of Contact for negotiating all strucrure lease 
and ROW agreements. 

3.9 ILEC shall provide infoxmation regarding the availability and condition of Poles. ducts. 
conduit and ROW within five (5) business days of M C h '  s request if the information then exists 
in ILEC's records (a records based answer) and en (10) business days of MCIm's request if 
ILEC must physically examine the Poles, ducts, conduits and ROW (a field based answer) 
('Request"). MCIm shall have the option to k present at the field based survey and ILEC shall 
provide MCIm at least twenty-four (24) hours notice prior to the stan of such field survey. 
During and after this period, ILEC shall allow MCIm personnel to enter manholes and 
equipment spaces and view pale saucturcs to inspect such structures in order to confirm usability 
or assess the condition of the structun. LEC shall send M C h  a wrinen notice confirming 
availability pursuant to the Request within such 20 day period ('Confirmation"). 

3.10 For the period beginning at the time of the Request and ending ninety (90) days following 
Confirmation, ILEC shall r e w e  such Poles, ducts, conduit and ROW for MCIm and shall not 
allow any use thereof by any party, including ILEC. MCXm shall elect whether or not to accept 
such Poles, ducts, conduit and ROW within such (90) day period. MCIm may accept 
such facilities by sending written notice to ILEC ( ' A f c c p ~ " ) .  

3.11 After Acceptance by MCIm, MCIm shall have six (6) months to begin attachment andlor 
installation of its facilities to the Poles, ducts, conduit and ROW or request ILEC to begin make 
ready or other consuuction activities. h y  such construction, installation or make ready shall 



be completed by thc end of one (1) year afttr Acceptance. MCim shall not be in default of the 
six (6) month or one (1) year requirement above if such default is caused in any way by an) 
action. inaction or delay on the pan of ILEC or its Affiliates or subsidiaries. Af~er Acceptance. 
ILEC shall complete any work required to be performed by ILEC or any ILEC work requested 
by MCIm within thirty (30) days of such time the work is required or within thiny (30) days 
of the time such work is requested by MClm, whichever time is earlier. MCIm shall begin 
payment for the use of the Poles, ducts, conduit and ROW upon the earlier of: (i) completion 
of conswction and installation of the facilities and confmation by appropriate testing methods 
to k in a condition ready to operate in MCIm's network or (ii] six (6) months after Acceptance. 

3.12 ILEC shall relocate rndlor make ready existing Poles, ducts, conduit and ROW where 
necessary and feasible to provide space for MCIm's requirements. Subject to the requirements 
above, the parties shall endeavor to mutuaIly agree upon the time frame for the completion of 
such work within five (5) days following MCim's requests of this work; however, any such 
work required to be performed by ILEC shall k completed with 30 days, unless otherwise 
rereed by MCIm in writing. 

3.13 MChn may, at its option, innall its facilities on Poles, ducts, conduit and ROW and use 
MCIm or MCIm designated personnel to attach its equipment to such ILEC Poles, ducts. 
conduits and ROW. 

3.14 ILEC shall provide MCIm space in manholes for racking and storage of cable and other 
materials as requested by MCIm. 

3.15 ILEC shall make available any conduit system with any retired cable from conduit 
systems or poles to allow for the efficient use of conduit space and pole space. ILEC must 
expand its facilities, including placement of taller poles or additional conduits, if necessav, to 
accommodate MClm's request and shall do so within a reasonable period of time. 

3.16 Where lLEC has spare innerducts which itre not, at that time, being used for providing 
its services, ILEC shall offer such ducts for M C h ' s  use. 

3.17 W'here a spare inner duct docs not exist, LEC shalt allow MCIm to install an inner duct 
in ILEC conduit. 

3.18 Where ILEC has any ownership or other rights to ROW to buildings or building 
complexes, or within buildings or building complexes, ILEC shall offer to MCIm: 

3.18.1 The right to use any span metallic and f ik r  optic cabling within the building or building 
complex; 

3.18.2 The right to use any span metallic ard fiber optic cable from the propercy boundary into 
the building or building complex: 

3.18.3 The right to use any available space owned or controlled by ILEC in the building or 
building complex to instdl MCLm equipment and faciIities; 

3. 18.4 Ingress and egress to such space; and 



3.18.5 The right to use electrical power at pariry with ILEC's rights to such power. 

3.19 Whenever ILEC intends to modify or alter my Poles, ducts, conduits or ROW which 
contains MCIm's facilities, ILEC shall provide written notification of such action to MCIm so 
that MCIm may have a reasonable oppomniry to add to or modify MCIm's facilities. If MCIm 
adds to or modifies MCIm's facilities according to this pangraph, MCIm shall bear a 
proponionate share of the costs incurnd by ILEC in making such facilities accessible. 

3.20 MCIm shall not be required to bear my of the costs of reamnging or replacing its 
facilities, if such rearrangement or rcplaceme~ L m i r e d  as a nsult of m additional amchrnent 
or thc mcdification of an existing atkchment sought by my entity other Uaan M C h .  including 
ILEC. 

3.21 ILEC shall maintain the Poles, ducts, coduits ud ROW at its sole cost. MCIm shall 
maintain its own facilities installed within tbe Poles, ducts, conduits md ROW at its sole cost. 
In the event of an emergency, ILEC shall begin repair of its facilities containing MCIm's 
facilities within two (2) hours of notification by MCLm. If I I X  cannot k g i n  repair within such 
2-hour period. MCIm may begin such repairs without tbe presence of ILEC personnel. MCIm 
may climb poles and enter the manholes, handholes, conduits and equipment spaces containing 
ILEC's facilities in order to perform such emergency maintenance, but only until such time as 
qualified personnel of ILEC arrives ready to continue such repairs. For both emergency and 
non-emergency repairs, MCJm may use spare innerduct or conduits, including the innerduct or 
conduir designated by ILE.C as emergency spare for maintenance purposes; bowever, MCIm may 
only use such spare conduit or innerduct for a maximum period of ninety (90) days. 

3.22 In the event of a relocation necessitated by a governmental entity exercising the power 
of eminent domain, when such nlocation is not reimbursable, the costs of nlocation of the 
Poles. ducts, conduits and ROW shall bc shared as follows: base conduits or poles shall be 
shared on a pro rata basis by ail panics occupying the affected ROW, and each parry shall pay 
its own cost of cable and installation. 

Section 4. L7nused Transmission Media 

4.1 Definitions: 

4.1.1 Unused Transmission Media is physical inur-office transmission media (e.g., optical 
fiber, copper twisted pairs, coaxial cable) which have no lightwave or electronic transmission 
equipment terminated to such media to opentionalh transmission capabilities. 

4.1.2 Dark Fiber, one type of unused transmission media, is unused strands of optical fibtr. 
Dark Fiber also includes suands of optical fiber whicb may or may not have lightwave npeatcr 
(regenerator or optical amplifier) equipment htcrspliccd, but which has no line terminating 
facilities terminated to such strands. Dark Fiber also means unused wavelengths within a fiber 
strand for' purposes of coarse or dense wavelength division multiplexed (WDM) applications. 
Typical single wavelength transmission involves propagation of optical signals at single 
u~aveleng~hs (1.3 or 1.55 micron wavelengths). In #'DM applications, a WDM device is used 
to combine optical signaIs at different wavelengths on to a single fiber strand. The combined 



signal is then transpond over the fiber strand. For coanc WDM applications, one signal each 
at 1.3 micron and 1.55 micron ulavelength on combined. For dense WDM applications. many 
signals in rhe vicinity of 1.3 micron wavelength andlor 1.55 micron wavelength are combined 
Spare wavelengths on a fiber strand (for come or dense WDM) are considered Dark Fiber. 
Dark Fiber shall meet the following requirements: single mode, with maximum loss of 0.40 
d B ! h  at 1310nm and 0.25 d B l h  at 15SOnm. 

4.2 Requirements 

4.2. I U C  shall make available Unused Transmission Media to MCIm under m Indefeasible 
hght  of UK or lium agreement on terms at least qua1 to t b o ~  which it affords itself and its 
Affiliates. subsidiaries and others. 

4.2.2 ILEC shall provide r Singk Point of Conuct (SPOC) for negotiating a11 Unused 
Transmission Media lease agreemew. 

4.2.3 MCIm may ten the quality of the Unused Transmission Media to confirm its usability 
and performance specifications. 

4.2.4 ILEC shall provide to MCIm infomution regarding the location, availability and 
performance of Unused Transmission Media within five (5) busimss days for a records based 
answer and ten (10) busimss days for a field b a d  urswer, Pfrrr receiving a request from MClm 
('Request"). Within such time period, ILEC shall send written c o n f i t i o n  of availability of 
the Unused Transmission Media ('Confmtion"). From the time of the Request to ninety (90) 
days after Confirmation, ILEC shall reserve such requested Unused Transmission Media for 
blClm's use and may not allow any other pany to UK such media, including ILEC. 

4.2.5 ILEC shall make Unused Transmission Media available for MCIm's use wihin twenty 
(20) business days after it receives unnen acceptance from MCIm that the Unused Transmission 
Media previously reserved by ILEC is wmed for use by M C h .  This includes identification 
of appropriate connection points (e.g., Light Guide Interconnection (LGX) or splice points) to 
enable MCIm to connect or splice MCIm provided ammission media ( e . ~ . ,  optical fiber) or 
equipment to the Unused Transmission Media. 

4.2.6 ILEC shall be required to expand or overbuild its wnvork and capacity to accommodate 
requests under this Anachent  

4.3 Requirements Specific to Dark Fiber 

4.3.1 MCIm may splice and test Dark Fiber leased from ILEC using MCIm or MCIm 
designated personnel. ILEC shall provide appropriate interfaces to allow splicing and testing 
of Dark Fiber. ILEC shall provide an excess cable length of 25 feet minimum (for fiber in 
underground conduit) to allow the uncoi1ed fiber to reach from the manhoIc to a splicing van. 

4.3.2 For WDM applications, TLEC shall provide to MClm an interface to an existing Pl'DM 
device or allow MCIm to install its own WDM device (where sufficient system loss margins 
exist or where MCIm provides the necessary loss compensation) to multiplex the traffic at 
different wavelengths. This applies to both the transmit and receive ends of the Dark Fiber. 



4.3.3 Dark Fiber shall meet the following requirements: single m d e .  with maximum loss of 
0.40 dB'km at 1310 nm and 0.25 dB1km at 1550 nm. 



EXHIBIT mG" page one of 3 

WiBLrhPLED h'ETH'0R.K ELEME!!TSIDARK FIBER 

ISSC'ES 14 A!D 19: ?bc Tennessee Regulatory Authority made 8 f d i n g  that all of the items 
rcl for& in Issue 14 , hluding loop di5uibution md Imp ~ncentnror/mu~tipfexer.  uc network 
elements, capabilities ad furrtions ud it is technicaIly feasible for BellSouth to provide MClm 
with all of thew elements. Tbc Authority funhcr found t h t  dark fiber is 8 network element and, 
as such, BellSouth is required to provide M C h  with r c c c s s  to this ~c twork  element. 

The rruched language nprcsenrc the o u u ~ i n g  provisions in the pmpovd I n c ~ n n e c t i o n  
Agretmern which MCI has presented to BellSarth. As of this &te, BellSouth has disagreed with 
this language. This document represents MCI's best lab final offer with rrrpect to language to 
implement MCI's nquesr regarding loop distribution, loop concentrator/multipkxer md dark 
fiber. Note: BtllSouth disagreed that Loop Feeder was r Network Element; therefore, the 
designation of Loop Feeder as r Network Element has been muck by MCI in the attached 
language wherein b o p  Feeder is dcfintd. 



PISA GREED 
4.4.1.1.1 The Lnop ConcenmtorlMultiplexer is the Network Element &at: 

(1) aggregates lower bit rate or bpndwidtb signals to h iekr  bit nu or bandwidth signals 
(mulriplexinp); (2) disagpgates higher bit rate or bandwidth signals to lower bit ne or 
bandwidth signals (demulrip1exing); (3) aggregates J specifred number of signals or channels 
to fewer channels (concenmting); (4) performs signal wnvmion, iafluding encoding of 
signals (e.g., analog to digital and digital to analog signal conversion); mb (5) in some 
instances performs elecaiul to optical (UO) convenion. 

PISA G m  
4.4.2. 1. 1 The Loop Feeder '- provides connectivity between (I)  r 
Feeder Distribution Interface (FDI) associated with Laop Dimibution lad a ttrmination point 
appropriate for the media in J ccnoll office, or (2) r Lbop Coact~tntor/Multiplexer 
provided in r remote urminal and r termination point appropriate for the media in a ccntrol 
office. BST shall provide MClrn physical access to the FDI, and tbe right to connect, the 
Loop Feeder to the FDI. 

PISA G m  
4.6.1.1 Distribution is r Network Element whicb provides connectivity k w e e n  the NID 
component of Loop Distribution and the terminal block on the subscriber-side of r Fetdtr 
Distribution Interface (FDI). 7Be FDI is a device that terminates the Distribution Media md 
the Loop Feeder, and cross-connecu them in order to provide r continuous transmission path 
between the NID and a telephone company cenml office. =re thm basic types of 
feeder-distribution connection: (i) multiple (splicing of multiple distribution pairs onto one 
feeder pair); (ii) dedicated ('home nn"); and (iii) i n t e d a d  ('crossconmcted"). While 
older plan1 uses multiple and dedicated approaches, wwer plant and a11 plant that uses DLC 
or other pair-gain technology necessarily uses the interfaced approach. The feeder- 
distribution interface (FDI) in the interfaced design makes use of r manual cross-connection, 
typically housed inside an outside plant device ('green boxw) or in a vault or manhole. 

pIS.4 GREED 
2.7 This Anachment describes the initial set of Network Elements which M C h  and BST 
have identified as of the effective dare of this agreement: 

LQOP 
h 

Network Interface Device 
Distribution 
h a 1  Switching 
Opcntor Systems 
Common Tnnspon 
Dedicated Transport 
Signaling Link Transport 
Signaling Transfer Points 



Service Cone01 PoinulDaubl~s 
Tandem Switching 
91 1 
Directory Assistance 
Dark F i k r  
b o p  Conceno~tor/Multiplexer 

D l S A G w  
-10.1.4.2 Inter-office b~nsmission hcilities such u optical fiber, dark fikr, coppcr 
miwed pair, and coaxial cable; 



EXHIBIT "H" page one of 7 

RIGHTS-OF-WAY, CONDUITS, POLE ATTACZlrcfEhTS 

ISSL'ES 16 Ah'D 21: The Tenncssee Regulatory Authority made 8 finding that k11South must 
make rights-of-way available to MCI on terms and conditions equal to that &IlSouth provides 
itself. BellSouth's anempt to reserve space for iwlf based on 8 five year forecast is 
discrimirn~ory. The Authority also made a finding thar BellSouth be required to provide copies 
of records regarding rightsof-way when a legitimate inquiry that is m w l y  tailoftd to fulfill 
a legitimate w d  is made by MCI. 'lbe Authority had requested that tbe panics attempt to reach 
murual agreement on language lo implement these fiadhgs urd submit language on November 
21, 1996. However, MCI and BellSoutb were unable to reach agreement. 

The attached language represents outstanding provisions in the proposed Interconnection 
Aprnment which MCI has presented to &11South. As of this &te, BeIlSouth has disagreed with 
this language. This document represents MCl's best md frnal offer wirh respect to MCI's 
request for equal access to BellSouth's rights-of-way, conduit and pole amchrnents, urd for 
access to engineering and other records. 

{The ahached language also includes provisions associated with MCI's request for dark fiber as 
a form of unused uansmjssion media. The Authority determined in its findings on Issue 19 that 
dark fiber was a network element which BellSouth was required to make available to MCI.) 



DISAGREED 
ATTACHMEST V I  

Knhts of Was IROM?. Conduits, Pole A t t a c h m a  

Section 1. Introduction 

n u s  anachment sets fonh the requirements for Rights of Way, Conduits ud Pole Attachments. 

Section 2. Definitions 

2.1 'Poles, ducts, conduits anb ROWw refer to all the physical facilities and legal rights which 
provide for access to pathways across public and private propcrry. These include poles, pole 
attachments, ducts, innerducu. conduits, building entrance facilities, building entrance links, 
equipment rooms, remote terminals, cable vaults, telephone closets, building risen, rights of 
way, or any other requirements needed to create pathways, Tbex pathways may run over, 
under, across or through streets. traverse private propcny, or enter multi-unit buildings. A 
Right of Way ('ROW") is the right to use the land or other property owned, leased, or 
controlled by any means by ILEC to place Poles, ducts, conduits md ROW or to provide 
passage to access such Poles, ducts, conduits and ROW. A ROW may mn under, on, or above 
public or private property (including air space above public or private property) and shall include 
the right to use discrete space in buildings, building complexes, or other locations. 

Section 3. Requirements 

3.1 ILEC shall make Poles, duct, conduits and ROW available to MCIm upon receipr of a 
request for use within the time periods provided in this Attachment V1, providing all information 
necessaq to implement such a w and containing n u s ,  tcnns and conditions, including, but not 
limired to, maintenance and use in accordance with this Agreement and at least equal to those 
which it affords iwlf , its mliates and others. Other usen of these facilities, including -ILEC, 
shall nor interfere with the availability or use of the facilities by MCIm. 

3.2 Within three (3) business days of MCIm's request for my  Poles, ducts, conduits, or 
ROUT. ILEC shall provide any information in its possession or available to it regarding the 
environmental condirions of the Poles, ducts, conduits or ROW route or location including, but 
nor limited to, the existence and condition of asbestos, lead paint, hazardous wbstance 
contamination, or radon. Information is considered 'available" under this Agreement if it is in 
ILEC's possession, or the possession of a w m n t  or fonner agent, contractor, employee, lessor, 
or tenant of ILEC's. If the Poles, ducts, conduits or ROW contain such environmental 
contamination, making the pIacement of equipment hazardous, ILEC shall offer alternative 
Poles, ducts, conduits or ROW for MCIm's consideation. ILEC shall complete an 
Environmenral, Health and Safety Questionnaire for each work location MCIm requests or ILEC 
suggests as a site to be covered under this Agreement. ILEC shall return the completed 
quesrionnaire to MCIrn within ten (10) days and shall allow MClm to perform any environmental 
sire investigations, including, but not limited to, Phase I and Phase II environmental site 
assessments, as MCIm may deem to be necessary. 



3.3 ILEC shall not prevent or delay my third pany assignment of ROW to MClm. 

3.4 ILEC shall offer the use of such Poks, ducts, conduits md ROW it has obtained from a 
third pany to MCIm, to the extent such apeement docs not prohibit ILEC from granting such 
rights to MCIm. They shall be offerd to MCLm on the same e m s  as are offered to ILEC. 

3.5 ILEC shall provide MCIm equal and nobdkriminatory access to Poles, ducts, conduit and 
ROF and any other pathways on terms and conditions equal to that provided by ILEC to itself 
or to any other parry. Funher, E C  shall not preclude or delay allocation of these facilities to 
MCIm because of the potential needs of iuclf or of ocher puries, except a maintenance spare 
map be retained as described below. 

3.6 ILEC shall not attach, or pennit other entities to atuch facilities on, within or overlashed 
to existing M C h  facilities witbout MCIm's prior wrirren consent. 

3.7 ILEC agrees to produce current detailed engineering and other plant records and drawings 
of Poles, ducts, conduit and ROW, including facility route maps at a city level, as well as cost 
data, within a reasonable time frame, which in no case shall exceed two (2) business days 
following M C h ' s  request for access to such enginctring, cost data and other plant records and 
drawings of additional Poles, ducts. wnduits and ROW in selected ateas as specified by MCIm. 
Such information shall be of equal type md quality as thar of ILEC's own enginttrine and 

operations sraff. ILEC shall also allow personnel designared by MCIm to examine such 
engineering records and drawings at I U C  Cenual Offices and ILEC Engineering Offices upon 
two (2) days notice LO ILEC. 

3.8 ILEC shall provide to MCIm a Single Point of Contact for negotiating all m c t u r e  lease 
and ROH' agreements. 

3.9 ILEC shall provide information regarding the availability and condition of Poles, ducts, 
conduit and ROW within five (5) business days of MCIm' s requen if the information then exists 
in ILEC's records (a records based answer) md  Len (10) business days of MCIm's request if 
ILEC must physically examine the Poles, ducts, conduits and ROW (a field based answer) 
("Request'). M C h  shall have the option to k prexn! at the field based survey and ILEC shall 
p r ~ \ ~ i d e  MCJm at least twenty-four (24) hours notice prior to the stan of such field survey. 
During and after this period, ILEC shall allow MCIm personnel to enter manholes and 
equipment spaces and view pole mctures to inspect such rtnrchvcs in order to c o n h  usability 
or assess the condition of the structure. ILEC shall send MCIm a written notice confuming 
availability pursuant to the Request within such 20 day period ('Confirmation"). 

3.10 For the period beginning at the time o f ' t k  Request and ending nintty (90) days following 
Confinnation, lLEC shall reserve such Poles, ducts, conduit and ROW for MCIm and shall not 
allow any use thereof by any parry, including ILEC. MCIm shall eject whether or not to accept 
such Poles, ducts, conduit and ROW wilhin such ninety (90) day period. MCIm may accept 
such facilities by sending written notice to ILEC ('Acceptance"). 

3.11 After Acceptance by MClm, MCIm shall have six (6) months to begin attachment andfor 
installation of its facilities to the Poles, ducts, conduit and ROW or request ILEC to begin make 
ready or other construction activities. Any such consuuction, installation or make ready shall 



k completed by the end of one (1) year rfiti Acceptance. MCIm shall not be in default of the 
six (6) month or one (1) year requirement above if such default is caused in my way by any 
action, inaction or delay on the part of ILEC or its Affiliates or subsidiaries. After Acceptance. 
ILEC shall complete any work rquired to be performed by L E C  or any I E C  work nquestcd 
by MCIm within thirty (30) days of such time the work is required or within thiny (30) days 
of the time such work is requested by MClm, whichever h e  is earlier. MCIm shall begin 
payment for the use of the Poles. ducts. conduit and ROW upon the earlier of: (i) completion 
of consuucrion and installation of the facilities and confymation by appropriau testing methods 
to be in a condition ready to opcrae in MCkn's network or (i) six (6) months after Acceptance. 

3.12 ILEC shall relocate and/or make ready existing Poles, ducts, wnduit and ROW where 
nccessay and feasible to providc space for MClm's requirements. Subject to the requirements 
above. the panics shall endeavor to mutually agree upon tbc time fnme for the completion of 
such work within five (5) days following MCJm's requests of this work; however, my such 
work required to be performed by ILEC shall be completed witb 30 days, unless otherwise 
agreed by MCIm in writing. 

3.13 MCIm may, ar its option, innall its facilities on Poles, ducts, wnduit and ROW' md  use 
MCIm or MCIm designated personnel to artacb its equipment to mcb ILEC Poles, ducts. 
conduits and ROW. 

3.14 ILEC shall provide MCIm space in manholes for racking and storage of cable and other 
materials as requested by M C h .  

3.15 ILEC shall make available any conduit system with any retired cable from conduit 
systems or poles to allow for the efficient use of conduit space and pole space. ILEC must 
expand irs facilities, including placement of taller poles or additional conduits, if necessary, to 
accommodate MCIm's request and shall do so within a reasonable period of time. 

3.16 N h r t  ILEC has spare innerducts which are not, at that time, king used for providing 
its services. ILEC shall offer such ducts for M C h ' s  use. 

3.17 N'here a spare inner duct docs not exist, LE€ shall allow MCIm to install an inner duct 
in ILEC conduit. 

3.18 Where ILEC has any ownership or other rights to ROW to buildings or building 
complexes, or within buildings or building complexes, ILEC shall offer to MCIm: 

3. I 8.1 The right to use any spare metallic and fiber optic cabling within the building or building 
complex; 

3.18.2 The right to use any span metallic and fiber optic cable ftom thc property boundary into 
the building or building complex: 

3.18.3 The right to use any available space owned or controlled by ILEC in the building or 
building complex to install MCIm equipment and facilities; 

3. 18.4 Ingress and egress to such space; and 



3.18.5 The right to use electrical power at parity with ILEC's rights to such power 

3.19 U'henever TLEC in~ends to modify or alter any Poles, ducts. conduits or ROW which 
contains MCIm's facilities, ILEC shall provide written notification of such action to MCIm so 
that MCIm may have a reasonable opponuniry to add to or modify MCIm's facilities. If MClm 
adds to or modifies MCIm's facilities according to this paragraph, MCIm shall bear a 
proportionate share of the costs incurred by ILEC in making such facilities accessible. 
.. 
3.20 MCIm shall not be required to bear m y  of the costs of rearranging or rtplacing its 
facilities, if such rearrangement or rcplaccmcrn is required 8s a mull  of m additional attachrnenr 
or the modification of an existing attachment bought by my entity other than MCIm, including 
ILEC. 

3.21 TLEC shall maintain the Poles, ducts, conduits and ROW at its role cost. MClm shall 
maintain its own facilities installed within the Poles, ducts, conduits md ROW at its role cost. 
In the event of an emergency, lLEC shall k g i n  repair of its facilities containing MCIm's 
facilities within two (2) hours of notification by M C h .  If ILEC cannot kgin repair within such 
2-hour period. MClm may begin such repairs without the presence of TLEC personnel. MClm 
map climb poles and enter the manholes, handholes. conduits and equipment spaces containing 
ILEC's facilities in order to perform such emergency maintenance, but only until such time as 
qualified personnel of ILEC arrives ready to continue such repairs. For both emergency and 
non-emergency repairs, MClm may w spare innerduct or conduits, including the innerduct or 
conduit des ip tcd  by ILEC as emergency spare for rnainrcnarrc purposes; however. MCXm map 
only use such spare condui~ or innerduct for a maximum period of ninery (90) days. 

3.22 In the event of a relocation necessitated by a governmental entity exercising the power 
of eminent domain, when such relocation is not reimbursable, the costs of relocation of the 
Poles. ducts, conduits and ROW shall be shared as follows: base conduits or poles shall be 
shared on a pro rata basis by all panics occupying the affected ROW, and each p a w  shall pay 
its own cost of cable and installation. 

Section 4. Unused Transmission Media 

4.1 Definitions: 

4,l. 1 Unused Transmission Media is physical intersfflcc transmission mcdia (e.g., optical 
fiber. copper twisted pairs, coaxial cable) which have no lightwave or electronic transmission 
equipmenr terminated to such media to operationalize transmission capabilities. 

4.1.2 Dark Fiber, one type of unused transmission media, is unused strands of optical fiber. 
Dark Fiber also includes strands of optical fiber which may or may not have lightwave repeater 
(regenerator or optical amplifier) equipment interspliced, biit which has no line terminating 
facilities terminated to such strands. Dark Fiber also means unused wavelengths within a fiber 
strand for purposes of coarse or dense wavelength division multipIexcd (W'DM) applications. 
Typical single wavelength transmission involves propagation of optical signals ar single 
wavelengths (1.3 or 1.55 micron wavelengh). In WDM applications, a WDM device is used 
to combine optical signals at different waveIengths on to a single fiber strand. The combined 



s i p 1  is then transpontd over the fiber strand. For coarse WDM applications, one signal each 
at 1.3 micron and 1.55 micron wavelength are combined. For dense WDM applicalions, many 
signals in the vicinity of 1.3 micron wavelength andlor 1.55 micron wavelength are combined. 
Spare wavelenpths on a fiber strand (for coarse or dense WDM) are considered Dark Fibcr. 
Dark Fiber shall meet the following requirements: single mode, with maximum loss of 0.40 
dB!krn at 13 1ONn and 0.25 d B 1 h  at l55Onm. 

4.2 Requirements 

4.2.1 ILEC shall make available Unused Transmission Media to MCIrn under an Indefeasible 
Rjpht'of Use or license agreement on terms at least equal to those which it affords itself and its 
Affiliales, subsidiaries and others. 

4.2.2 ILEC shall provide a Single Point of Contact (SPOC) for negotiating a11 Unused 
Transmission Media lease agreements. 

4.2.3 MCIm may test the quality of the Unused Transmission Media to confvm iu usability 
and performance specifications. 

4.2.4 ILEC shall provide to MClm information regarding the location, availability and 
performance of Unused Transmission Media within five (5) business days for a records based 
answer and ten (10) business days for a field based answer, afrcr m i v i n g  r request from MCIm 
('Rcquest'). Within such time period, ILEC shall send written confirmation of availability of 
the Unused Transmission Media (mConfi t ion") .  From the time of the Request to ninety (90) 
days after Confirmation, ILEC shall reserve such requested Unused Transmission Media for 
MCIm's use and may not allow any other party to use such media, including ILEC. 

4.2.5 ILEC shall make Unused Transmission Media available for MCIm's use within twenty 
(20) business days afier it receives wrimn acceptance from MCIm that the Unustd Transmission 
Media previously reserved by ILEC is wanted for use by M C h .  This includes identification 
of appropriate connection points (e.g., Light Guide Interconnection (LGX) or splice points) to 
enable MCIm lo connect or splice MCIm provided transmission media (e.g., optical fiber) or 
equipment to the Unused Transmission Media. 

4.2.6 ILEC sha1.l bc required to expand or overbuild its network md capacity to accommodate 
requests under this Attachment 

4.3 Requirements Specific to Dark Fiber 

4.3.1 MCIm may splice and test Dark Fiber leased from lLEC using M C h  or MCIm 
designated personnel. ILEC shall provide appropriate interfaces to allow splicing and ustin$ 
of Dark Fiber. ILEC shall provide m excess cable length of 25 feet minimum (for fiber in 
underground conduit) to allow the uncoiled fiber to reach from the manhole to a splicing van. 

4.3.2 For MDM applications, ILEC shall provide to MCIm an interface to an existing WDM 
device or allow MCIm to install its own WDM device (where sufficient system loss margins 
exist or where MCIm provides the necessary loss compensation) to multiplex the traffic at 
different wavelengths. This applies to both the transmir and receive ends of the Dark Fiber. 
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P l & 8 t r d  Tmnrporl 
DS1 Locrl Chrnml 
DS1 1nteroRtce Channel 
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Curtornued Area of Service, Per 800 number FiMdiborul 
MLdbple InlerlATA Crnier Roubng, Per unier 
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PRICISG FOR UhBUh1)LED ELEhiEhTS A.?W RESOLD SERVICES 

ISSLTS 23, 24, 25 AND 26: The Tennessee Regulatory Authority determined the prices that 
should be established for unbundled network elements on on interim basis.. The Authority. in 
rejecting the bill and keep arrangement for terminating local traffic, further determined that 
compensation for the remination of local traffic should be mutual md miprocal. 

Anached is MCI's proposal which incorporates the Authority's decisions on pricing unbundled 
network elements and provides that compensation for local traffic exchange should k mutual 
and reciprocal. The language also incorporates the wholesale discounts established by the 
Authority for resold services. 

The attached language represents the outstanding provisions in the proposed Interconnection 
Agreement which MCI presented to BeUSwth. As of this &a, BellSouth has disagreed with this 
language. This document represents MCI's k s t  and final offer with respect to MCI's request 
for the pricing of unbundled elements, mutual and reciprocal compensation for the termination 
of local traffic and the wholesale discounts for resold services. The language in ALL CABS 
represents modification to MIC's last proposal to BellSouth to comply with the Tennessee 
Regulatory Authoriy's First Order of Arbitration Awards in Docket No. 96-01271. 
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PRICE SCHEDULE 

1. General Principles 

I .  1 All rates provided under this Agreement a n  interim and shall remain in effect until the 
Commission determines otherwise or unless they m not in rccordance with all applicable 
provisions of the Act. the Ruks and Regulations of tbe FCC, or tbe Authority's a l e s  and 
regulations, in which case Part A, Section 2 shall apply. 

1.2 Except as otherwise specified in this Agreement, BeIlSoutb shall k msponsible for all costs 
and expenses it incurs in (i) complying wirb lad implementing i ts  obligations under this 
Agreement, tht Act, and the nrles, regulations lad orders of the FCC ud tbe Authority and (ii) 
the development, modification, ~echnical installation md maintenance of m y  systems or other 
infrastructure which it requires to comply with md to continue complying with its 
responsibilities and obligations under this Agrecmnt. 

2. Non-Discriminatory Treatment 

BellSouth shall offer rates to MCIm in accordance with Pan A, Sections 2.4, 13 and 19. 

3. Local Service Resale 

The rates that M C h  shall pay to BellSouth for Resale shalI k an amount equal to Bell South's 
tariffed rates for each noted elemenr as reduced by a percentage amount equal to the Total 
Applicable Discount (defined below). If BellSouth reduces such tariffed rates during the tern 
of h s  Agreement, the Total Applicable Discount shal.1 be applied to the reduced tariffed rates. 

3.1 Total Applicable Discount 

The Total Applicable Discount FOR THE RESALE OF TELECOMMUMCATIOKS S E R ~ ~ C E S  
IK TESSESSEE SHALL BE AS FOLLOWS: 

FOR RESOLD SERVICES INCLUDING OPERATOR SERVICES AND DIRECTORY 
ASSISTANCE - 16% 

FOR RESOLD SERVICES WITHOUT OPERATOR SERVICES Ah'D DIRECTORY 
ASSISTANCE - 21.56% 



4. Interco~ection and ~eciprocal Compensation 

4.1 Each parry will be responsible for bringing their facilities to the Interconnection Point. 
MCIm may designate an IP at any technically feasible point including bur not limited to any 
electronic or manual cross-connect points, collocations, telco closets. entrance facilities, and 
mid-span meets. 

4.2 At the discretion of MCIm, lntercomction may be accomplished via one-way local trunks. 
or two-way local uunks, or MCIm may choose to deliver both local traffic and toll traffic over 
the same trunk group(s). In the event M C h  chooses to deliver both types of traffic over the 
same uunk, and desires application of the h a 1  Interconnection rate, it will provide Percent 
Local Usage (PLU) to BellSouth. 

4.3 Compensation for the exchange of local M i c  is set fonh in Table 1 of this Attachment and 
shall be based on per-minutesof-use. 

4.4 When the interconnection is at r BellSouth Tllndern switch, MCIm shall pay BellSouth the 
tares AS SET FORTH IN TABLE 1 OF THIS ATTACHMENT. Be11South will pay MClm a 
reciprocal compensation and symmetrical compensation nte .  

4.5 MCIm may choose to establish wnking to any given end office when there is sufficient 
traffic to route calls directly to such end office. If MCIm leases one-way trunks from BellSouch. 
MClm will pay the transport charges for dedicated or common transport. For two-way mnks  
the charges will be shared equally by both parries. 

4.6 When the interconnection is at the BellSouth end office, BellSouth will pay MClm 
compensation AS SET FORTH IN TABLE 1 OF THIS ATTACHMENT when BellSouth 
originated calls arc terminated to MCh ' s  subscribers. For calls originating on MCIm's network 
and terminating to BellSouth subscribers. MCIm will pay BellSouth THE RATES SET FORTH 
I?; TABLE 1 OF THIS ATTACHMENT.. 

4.7 Compensation for the termination of toll traffic and the origination of 8001888 traffic 
between the interconnecting panics shall based on the applicable access charges in accordance 
with FCC Rules and Regulations. 

4.8 Where a toll call is completed through BellSouth's INP arrangement (e.g., remote call 
forwarding, flexible DID, etc.) to MCIm's subscriber, MClm shall be entitled to applicable 
access charges in accordance with FCC Rules and Regulations. 



4.9 MCIm shall pap a transit rate as set fonh in Table 1 of this Anachmcnt when MCIm uses 
a BellSouth access tandem to terminate a call to a third parry LEC or another LSP. BellSouth 
shall pay MCIm a transit rate equal to the kI1Sout.h rate referenced above when a BellSouth 
UKS an MCIm switch to terminate a call to a third parry LEC or another UP. 

5. Unbundled Network Elements 

The charges that MCIm shall pay to BellSouth for Network Elements are set fonh in Table 1 
of this Attachment I . 

6. vblurne Discount (INTENTIONALLY LEFI' BLANK) 



Table 1 
TEIUSESSEE RATES FOR UNBUNDLED NETWORK ELEMENTS 

RATES FOR UhBUNDLED ELEMEhTS 

p r  lim. per month 0.56 

LOOP CO\IBI\ATlO\ 
2u 
4M 
BR-ISDK 
DS- l 

p r  loop. pr nronth 
p r  loop. w monm 
Ptbop.prm~nm 
p r b 0 P . w -  

18.00 
l1.W 
11.00 

Availbit dunugh r r d e  until cost a d )  t complele 

LOCAL Sw'ITCHbC 
Rrridencc 
Business 
PBX 
R o w  
uuge 

p r  month. pr pon 
P,-.prpon 
pt-*.prm 
pc-Wpon 
per minute 

f VD OFFICE S~ITCXISC 
LOCAL ffR.\IIXATIOS 

per min.. per link or urn 
per minute, p, mile 

DEDICATED TR4USPORT 
DS I Local Channel 
DS 1 rn~erofice Churncl 

gcr locll chrnnel 
per facil10 ~ r m  

p r  mile 
pcr DSO cquivJtnL pcr (mn 

p r  DSO. cquivJcnL pcr mile 
pcr month 
p r  mile (I -8) 
p r  mile (9.75) 
p r  mile p25) 

Voice Grade Trvlrpon 

T.4SDEII SWITCH per minute 0.W676 

S IGIAL IW L P K S  
A L~nk 
D Link 

pcr link. per month 
per link, per month 

155.00 
Not Av8ilbir@nding dcvclopmcn~ of mediation device 

STP ISUP message 
TCAP m r r w t  
pon 
usage rurrgar 

SCP rigding m e s q c  
800 q u v  
UDB qucy (omrpat) 
UDB qury tvJ W) 
Alh'daubW 

OPERATOR SERIlrrS 
Autornalrd CJls 
Operator Handled Cdlr 
D A 
DA Call Cmpkrion 
Inrrupt 
Busy Line Vrrifiu~ion 
Emergent? Inump~ 

pr Jl 
PC 41 
pr J' 
p r  dl 
p r  all 
p r  dl 
p r  dl 



TRANSPORT AKD TERMmATION 

Initrroantction Through the Btllkutb Tamdtrn 

DS I Lwal Chrnnrl AT& T Lo 8ST Kn'inl 6fl1CC 

DSI in~croff~cc Channel - BSt Irn.ing o%cr lo BST T m d m  
Pcr Channel 
Per Channel. pr mik 

DS I Tout 

DS I pn minuu of use. a 2 16.600 minutes pr DS t pr month 
Tandem Sw itchina 
Common Tru~tgon pcr mile 
Common Tmwn F w i l n i  Tmn. 
EJI~ Off~ct Suitchina 

Rttorotrdtd 
L'nie &!s tbrrls 

Total lotcrconntrtion C b l q r  pcr r l n ~ l e  

Direct End Ollirt lnltrconntttion 

DSI Local Chmncl - AT4T &O EST wnina ofin 
DSI Inttrsfi:~ Chmncl - BST wn-int 05-a a EST Term End O f i a  

Prr Chr-ncl 
Ptr  Channel. per milt 

DS I Toul I 

DS I p r y  minuic o f  UIL. 11 216.004 mm;us per DS1 pr rnonlh 
End Offrsc Suitching 

Total Intrrtonntctioa Charst per miautt 



RATES FOR UNBUKDLED ELEMEMS 

Loop Connrction OR Local Suilchint OR Combiwon 

Dcd~catcd Tmspon 
DSI Locrl Channel 

-, . DS I I n u r o f w  Chnncl 
VOIU C n d c  

Signrltng Links 
A Lint  

. D Link 

Signal Conwol Point 
800 DATA BASE 
Rcscna~ion Chugc. R r  t W  number m m c d  FinVA6dimna.l 
Esublirhrncnr Chulc. Po 100 number mbl ish td  
w  ~ t h  100 Number Rlivcr) FinVAddilionr) 
Esubl~shmcn~ Chugc. Pcr 100 numkr rNblishcd 
w i t h  POTS Number Dclmr). FhVAddkioMI 
Chrnsc Chugc. P o  rrqucn Fiw1Addiriond 
Cus~om~zcd Area of Sm-ice. Per 800 numkr FWAdditioMI 
Multiple Inr r rUfA Curio Rornint. Pn &I 

rcqucs~cd. p r  100 numkr Fmb1AddLonrl 
CJI Htqdlin~ MU Dcsurution fclruns. Per 100 
number F inblAdditionrl 



EXHIBIT "J" page ohe of 1 

Rates for Negotiated Interconnection 

Note 1: Will k determined at the time of the application based on building and space 
modification requinments for shad space at the rquencd C.O. 

Note 2: Applies ody  to collocators who wish to purchase a steel-gauge cage enclonm. 
Note 3: See attached list for mnc A offices as of May 1996. This Iin will be amended monthly. 
Note 4: Applies wben collocator does not nrpply their own POT bay. 

r 

h t t  Element 
' ~ ~ ~ l i c a f i o n  Fee 

Space Preparation Fee 

* 
Space Corrmuaioa Fee 

Cable W a n o n  Fee 

Floor Space 

Power 

Cable Suppon Smctun 

POT bay 

Crossconnects 

Security escon 

Applicatioa/Ducriptioa 
Applies per unngrment per 
loution 

AppUts for survey md design 
ofrpsee, covas rbrvbd building 
modi6cation 

Covers numi& d , 

carsmetion of optional cage in 
100  foot^ 

Applies per e n m c c  uble 

Per 4~ foot, for Zone A and 
tone B OEM rrspcctiwly 

Per a m p  b u d  on 
manufacnmr's spe~i6cstions 

Applies per e n m c e  cable 

Optional Point of Tcmhtion 
bay; rate i s  per DS1 I DS3 
crossconnm ~ w l y  

Per DS 1 1 DS3 rrspmively 

Fim and additional balf hour 
inmmests, pct e n t e  in 
Basic timk(B), Overtime (0) 
and W * u m  time (P). 

Type of  charge 
Noo r ewing  

Non mudug 

1 

Noo 

Non mudtg  

Rate 
s 3,84830 

1CB '(1) 

Wi not be less 
thrn S1,788.00 
f 29.744.00 '(2) ' 

S 4,650.00 
I 

Monthly 
Raxmbg 

MonUy 
R#wing 

Monthiy 
RmPring 
Monthly 
RecMing 

Montbiy 
Retuning 

As required 

This iz' r W e d  
charge. 

S 9 3  1 1 $8.38 '(3) ' 

f S.14peramperr ' 

$1 335  per cable 

$130 1 $5.00 '(4) 

f 9.28 IS 72.48 

S 4 1 .OO J $25.00 B 
$48.00 1 S30.00 0 
$55.00 I S 35.00 P 



EXHIBIT "K" page one of  4 

Issue 27 What Is The Appropriate Price For Certain Support Elements Relating to 
lnlerconnection and Network Elements? 

BellSouth's Pr- 

Part IV 

The attached price list contains the best and final offer for the dark fiber md interim 
local number portability. 



I I I 
Notes 
1 fhrs servrce i s  under development. 
2 Bast5 on existing Flo?da marke! tna! n f ts  rates may vary depending on cos! studies that may k 

pedomtd prior to prbvid~ng attual rervict in f e n ~ s c w .  



, I 
BELLSOUTH PROPOSED PROXY MTES 

ISSUE 24 - UNBUNDLED NEWORK ELEMENTS 
TENNEBSEE 

I 

1 PROPOSEDMTES 
( w o m L v r  1 

UNBUNDLED NETWORK ELEMENTS I RECURRING 
b s l g n  Edge Service (Cont'd) (1) 

OLEC DAILY USAGE FILE (ODUF) 
1. re cod in^ Servict (only applied to unbdlod oglntol 

~ t w i c c s  messages), p r r  mesuQe 
2. Messap D~stribdon, per mesu p 
3 Dr:a Trrnsmission, gcr mess r~e  

NONRECURRING 

' 

[SELECTIVE ROUTING (4) 
. 
I I I 

$ 0.006 

S 0.004 
S 0.001 

LOOP DlSTRlBUTlON (2W VG) (3) 

LOOP CONCENT RATOWMULllPLEXER 
(used "located Inside BS? central of?iceW rr a 

1 - Llne o: PBX Trunk-amch 

I 

I 
I 

I 
' ! 
. 

- - 

DARK FIBER (2) - Pe: er:h fout.fi-r dry tik* rmngement 

• Per tach f i ~ :  straqd per rode mile or h a l o n  thbm of 

ELECT RONlC IN? ERFACE 

L 

1 Based on existing Florida markel trial ntes - n t tS  may vary bpending on a r t  studies thrt may k 
ptrlarmed prior to providing actual servicc in fannersat 

2. Rates mirror Dry Fiber rrles contained in Sec. 7 of BSTs InternUte Access Tmnff, FCC No. 1. 
3, In a3d::lon lo the recumng and non-recurring rates for Loop Distribution, EST would utilize its Specirl 

Constructioq process to recover ils cost rssociated with the sile prepamtion work thrt might be n- 
quirej in those areas where r n  OLEC wrntr to conwd  ils feeder plant to BSTr distribution mlrment 

~~ 

Tht estima:ed costs rssocirted with this work a u l d  vary widely from rite lo rite. Therefore. these 
costs should be borne by the requesting OLEC on 8 pcr request brsis. Alco, BST expects thd tt will 
1 

feasible. in ordew to rccomodate these requests in 8 fully mechmized mode. %st corts. and their 
recovey methanrsm. will need 10 be considered at the time they are incuned 8nd should by incorpoml- 
td into any mandaled loop distribution offering. 1 

4 Rate base on Curtombe? Coot Restriction rater conlained in A13 01 BSTs General Subscriber Tariff 

S 14.50 

I and the stc0'lda.y service ordering rates contained in A4 until cods can be developed I 

I 

$ 10.00 1 

I 
$ 1.00 

$ 10.00 

1 

I 

1 $87.00 -firrt 
S 255.00 -8dd'l 

7. Oo igbdgc  service Speeirl Study 
(8) Per DcrignEdgt service subrcription 

8. DtsignEdpe swim Crl! Event R o w  
(a) Per DesignEdge nrvicc subrcripim 

0. DoignEdge service Crll Evrm Sped81 Study 
(B) Per DcsignEdge wrvia s u b r u i ~ o n  

- 
f 241 .DO 

S 525.00 
S 8.00 

- P W )  I 

9 

$ 2.00 

9 

S 1,60110 =firct 
S 922.05 -8dd'l - 

b 

1 Unbundled Loo? Cha~ntlizrt!on System (DSl to VG) 
2 Cen!m' m 2 c t  Channel Interl8:e. per cirtuil or 

monthfy per Circuit mte 

Keep Cost plus nrronrb le contributron 
I , 

S 493 00 
S 1.46 
S 6.60 



1 I I 

bELL8OUTH PROPOSED PROXY RATE8 - 
ISSUE 24 UNBUNDLED METWORK ELLMEWS 

TENNESSEE 
- 

NBUWDLED NETWORK f LEMEWTS 

ERG REASSIGNMEW 

ROUTE INDEX PORTABlUrr HUB 

SERVICE PROVIDER NUMBER PORTAIIVrY 
REMOTE 
I. Rate. per pond number 
2. Additional u p r d t y  for r i m ~ n w u s  mll fomrrding, per 

rddhonal prth 
3. Rate per ordrr, per m d  uwr  -on 

SERVICE PROVIDER NUMBER PORTABlVlY - 
DIRECT INWARD DIALED (DID) (I) 
1. Birs~ntss, per poned numkr 
2 Residt?cc, p e r  pried number 
3 Rale per order, g a r  end user loution 
4 .  SPNP-DID T ~ n k  Trm~nrt~on.  per Wunk 

5 DSl Locr' Channel, pet Lou!  Cnrnnrl(2) 

6 DSl Ded;cattdTnnrp~n(2) . ~ t :  milt 

PROPOSED UTES 
MOMTHLV I 1 1 
RECURRING INONRECURRING 

1 I 
K n p  C W  plus nr~nrbk oentribubon 

I I 
Keep Cort plur 

S 1.75 
S 0.75 

S 0.01 
S 0.01 

S 13.00 

S 133.81 

S - Pe: b:iIq tem~na:~on S 90.00 

Nates 

r a m b l e  m b u b o n  

- 

S 25.00 1 
I 
! 
I 

S 1.00 
S 1.00 
8 25.00 
S 164.00 . - (nt 
S 63.00 . - rdd'l 
S 866.97 - fint 
S 486.83 - ~ d U ' l  

I 

S 
$ 100.49 

1 Rates art d~splaytb 8; the DSl-1.- Mbps kvel. ! I 
2 May not b t  rtpu:re? if the OLEC is wllocaled rl the potted numkr end O ~ W .  
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Issue 29 What rates apply to collect third party, intralATA and infonnation service 
provider calls? 

Attachment 7 -. 
0.1 "Definitions 

Outcollect Message - A message that originates on an AT&T line that is provided via 
telecommunications services purchased for resale but bills, using BellSouth's nte6, to 
en end-user served by another Local Service Provider. 

For facilities-based purposes, en outcollect message is a message that originates on an 
AT &T line where ATBT is providing the facilities, but bills, using ATBT's rates, to en 
end-user served by another Local Service Provider. 



LXHXBII wM" 
pege one of 1 

TENNESSEE ISSUE #30 
AT&T FINAL BEST OFFER 

30. What are the appropriate genenl contnctual tbrrns and conditions 
that should govern the arbltntion agnement (e.g., resolution of 
disputes, performance requlrernenb, and treatment of confrdontirl 
information)? 

AGREEMENT - PREFACE 

DISAGREE (Only as to Inclusfon of BellSouth Affiliates) 

ATLT Provosed Lansuraq -This Agreement, which shall become 
effective 8s of the - day of ,1896, is entered into by and 
between AT&T Corp., e New Yo& Corporation, having m ofice at 295 
North Maple Avenue, Basking Ridge, New Jersey 07920, on &half of 
itself, and its Affiliates, as delineated in Attachment - (individually and 
collectivety "ATBT'), and BellSouth Telecommunications, Inc. 
('BellSouth"), a Georgia corporation, having an ofice at 675 West 
Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself, end its 
Affiliates. 

BellSouth Proposed L a n ~ u r ~ e  -This Agreement, which shall become 
effective as of the day of ,1896, is entered into by and 
between AT8T Corp., a New York Corporation, having an ofice at 295 
North Maple Avenue. Basking Ridge, New Jersey 07920, on behalf of 
itself, and its Affiliates, as delineated in Attachment - (individually and 
collectively "ATBT'), and BellSouth Telecommunications, Inc. 
('BellSouth"). a Georgia corporation, having an office at 675 West 
Peachtree Street, Atlanta, Georgia, 30375. 
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November 8, 1996 ,:> * -  ,?I ' ,  p L 2 r !  I . ,  
8 '. . . ,  ..) . .'.'.q . 

1: !.z :.*% ,..- -. ,-.,, 
--I.----- .- --. ..,_...__ - 

Mr. David Waddell r; q ".I -: : Tennessee Regulatory Authority . . . .  I . . :  r.: ":? .-, 3 7 -;:. I ( .  . 
1 . . '  , . !. .! .,a 460 James Robertson Parkway - J L - : i ., . - -: ,, , ;, 

Nashville, Tennessee 37243 

Re: Petition by MCI Telecommunications Corporation for Arbitration of 
Certain Terms and Conditions of a Proposed Agreement with BellSouth 
Telecommunications, Inc. Concerning Inrerconnection and Resale Under 
the Telecommunications Act of 1996 
Docket No. 96-01271 

Dear Mr. Waddell : 

This correspondence will clarify that previous correspondence delivered to you 
on November 5, 1996. MCI Telecommunications Corporation ('MCIw) has reviewed the joint 
submission by BellSouth and AT&T dated November 4,  1996 in response to Dr. Chris Klein's 
request for information during the arbitration, as reflected in the November 1, 1996 Notice of 
the Tennessee Regulatory Authority. MCI concurs in that filing with the following additions. 

At the Arbitration hearing, AT&T dropped their specific request for sub-loop 
unbundling and indicated that they would request further sub-loop unbundling on a Bona Fide 
Request basis. MCI maintains irs request for certain sub-loop unbundled elements - loop 
distribution and loop concentration. 

As contained in Exhibit 4 of the testimony of Don Wood filed in the Arbitration, 
the prices that MCI requests for these elements arc as follows: 

Loop Distribution - $9.79/month3 inclusive of the Network Interface device and 
$9.23/month, exclusive of !he Network Interface Device. 

Loop Concentration - $2.73/month. 



Mr. David Waddell 
November 8, 1996 
Page 2 

BellSouth's position appears to be that it is not technically feasible to provide 
these elements on an unbundled basis due to the fact that the operational buppon systems will 
not support such unbundling. As a result, there is no BellSouth proposed price. 

With regard to tandem switching, MCI has proposed a price of $.0032/mou, as 
contained in Exhibit 4 which is in contrast to AT&T's proposal of $.0015/mou and BellSouth's 
proposal of %.00074/mou. Based on the disparity between the proposals of MCI/AT&T and 
BellSouth, this price comparison may not be on a comparable clement basis. 

Sincerely yours, 

. BOULT, CUMMINGS, CONKERS & BERRY. PLC 

JEHIsja 
cc: All Parties of Record 

Dr. Chris Klein 
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BEFORE THE TEh'NESSEE REGULATORY AUTHORITY 

FINAL ORDER IN DOCKET NO. 96-01331 

THE AVOIDABLE COSTS OF 
PROVIDING BUNDLED SERVICE FOR RESALE 

BY 
LOCAL EXCHANGE TELEPHOX COMPANIES 



BEFORE THE TENNESSEE REGULATORY AUTHORITY 

January 17.1997 Nashville, Tennessee 

IN RE: THE AVOIDABLE COSTS OF PROVIDING BUNDLED SERVICE FOR 
RESALE BY LOCAL EXCHANGE TELEPHOh'E COMPANIES 

FlNAL ORDER IN DOCKET NO. 96-01331 

1. IXTRODUCTION: 

A properly convened hearing (the "Avoidable Costs Hearing") was held in the 

above-captioned matter on Monday, September 30, 1996, and continuing until Wednesday, 

October 2. 1996, in the hearing room of the Tennessee Regulatory Authoriry (the "Authori~."). 

460 James Robenson Parkway, h'ashville, Tennessee before Chairman Lynn Greer, Director 

Melvin Malone. and Director Sara Kyle. The Avoidable Costs Hearing was open to the public at 

all times.' 

The purpose of the Avoidable Costs Hearing was to hear oral testimony on the 

issues to be decided in Docket No. 96-01331. At the Status Conference in this matter held on 

Wednesday. August 28, 1996, and the Re-Hearing Conferences held in connection with this 

maner on September 5 ,  1996 and September 11, 1996, the Directors and the panics determined 

and agreed that the issues to be decided in Docket No. 96-01331 were 1) what are the 

appropriate wholesale rates for BellSouth or Sprint-United to charge when Local Service 

Competitors purchase BellSouth's or Sprint-United's rerail services for resale? and 2) must 

appropriate wholesale rates for BellSouth's andlor Sprint-United's services subject to resale qua1 

' The appearances enlercd at h e  Avoidable Costs Hearing arc recorded on the last page of the order. 



BellSouth's or Sprint-Uniud's retail taus, less all direct and indirect costs relaud to ~tai.1 

functions? 

On Thursday, November 14, 1996, a properly convened conference was held in 

this matur in the hearing room of the Authority in order to allow the Directors to deliberate and 

nach a determination of the issues presented in Docket No. 96-01331 (the "Avoidable Costs 

Conference"). The Avoidable Costs Conference was open to the public at all times.' 

II. APPLICABLE LAW AND THE PURPOSE OF THE AVOIDABLE COSTS 
PROCEEDING: 

A. LAWS OF THE STATE OF TEKNESSEE- 

In 1995. the General Assembly of the State of Tennessee enacted Public Chapter 

408 in order to encourage the development of "an efficienf uchnologically advanced, statew,ide 

system of tclecommunications services by permitting competition in all ulecornrnunications 

markets. and by permitting alternative forms of regulation for tclecommunications sewices and 

telecommunications sewices providers." (Section 1 of Public Chapter 408 of the Acts of 1995. 

codified as T.C.A. 8 65-4-123 entitled "Declaration of ulecornrnunications services 

Under Section 8 of Public Chapter 408 of the Acts of 1995, codified as T.C.A. 5 65-4-124 

entitled "Administrative Rules", the Authoriv is required in T.C.A. 8 65-4-1 24(b) to "promulgate 

rules and issue such orders as necessary to implement the requirements of [T.C.A. 4 65-4- 124(a)] 

and to provide for unbundling of service elements and functions, terms for resale, inurLATA 

prcsubscription, number portabiliy, and packaging of a basic local exchange telephone service or 

unbundled features or functions with services of other providers." T.C.A. 8 65-4- 124(a) states 

- 

The Avoidable Cosrs Hearing. the Avoidable Costs Conference. and all other open meelings held by h e  
Aurhorir) in conneaion wilh Dockel So. 96-01331 are h e r e d ~ e r  sometimes col l~t ivelp  referred to as the 
"Avoidable Costs Roceedmg." 



that "[alll ulecommunications services providers shall provide nondiscriminatory interconnection 

u, their public networks under reasonable t e n s  and conditions; and all ulecornmunications 

providers shall, to the extent that it is technically and financially feasible, be provided desired 

features. functions and services promptly, and on an unbundled and non-discriminatory basis from 

all other ulecommunications services providers." 

The Authoriry commenced Docket No. 96-01331) as pan of its duty to facilitate 

the implementation of the State of Tennessee's telecommunications ~ N i c e s  policy and to 

promulgate rules and issue orders as necessary to implement the requirements of T.C.A. 8 65-4- 

123(a). 

B. FEDERAL LAM'S- 

In 1996, the Federal Telecommunications Act of 1996 (the "Act") was passed. 

signed into law. and became effective and the Federal Communications Commission (the "FCC") 

issued its First Report and Order in CC Docket No. 96-98, In the Matter of Implementation of the 

Local Competition Provisions in the Telecommunications Act of 1996. Pursuant to Section 

251(c)(4) of the Act, incumbent IocaI exchange carriers are required "to offer for resale at 

wholesale rates any ulecornmunications service that the carrier provides at retail to subsaibers 

who are not ulecornmunications carriers ......" Issues arising out of this Section of the Act. 

including the two issues raised in this Docket No. 96-01331. were presented to the Directors, 

acting as Arbitrators pursuant to the Act, as a pan of the arbitration proceedings between AT&T 

' The Tennessee Public Service Commission opened Dockel No. 96-00067 at the beg inn in^ of 1996. Docket So. 
9600067 was also entilled 'The Avoidable Costs of Providing Bundled Services for Resale by Local Exchange 
Telephone Companies" and was opened for the purpose of satisfying [he requirements of T.C.A. f 654-124(b). 
Docket No. 96-00067 was no1 recommenced before the Authority ~ C C ~ U K  the parcies thereto failed to sripulate rhar 
the word in Docket 50. 96-00067 could k transferred to the Aulhoriry after the Terulessw Public Service 
Commission ceased to exisr on June 30. 1996. 



ud BellSouth in Docket No. 96-01152 and the arbitration proceedings between MCI and 

BellSouth in Docket No. 96-01271. Therefore, it was agreed that the record presented in this 

Docket No. 96-01331 was to k made a part of the record in Docket No. 96-01 152 and Docket 

No. 96-01271 as well and that the decisions reached in the Avoidable Costs Proceeding would be 

recognized and adopted as pan of the decisions in the arbitrations. 

III. DISCUSSION: 

In order to nach the appropriate wholesale rates for BellSouth and/or Sprint- 

United to charge when the Local Service Competitors (and all other local service competitors) 

purchase resale senvices from BellSouth and Sprint-United for resale, the Directors followed a 

three step process. First, they made a series of general decisions, second, a series.of decisions to 

esrablish the accounting mechanism, and third, they calcdaud and approved a wholesale discount. 

The general decisions were that MC wholesale discount should apply to all services 

subject to resale, in other words, there should not be a different rate for residential. business, or 

other categories. that the wholesale discount was to k a set percentage off the tariffed rates. not 

a furcd dollar amount, and that the senvices subject to resale were bundled services and include . 

operator services and directory assistance. 

In order to establish the accounting mechanisms, the Directors found that the 

wholesale discount percentage should be based on (Tennessee) inuastau revenues and expensesJ: 

that the expenses in Accounts 6611, 6612, 6613, and 6623 arc dinctly avoided; that. for 

BellSouth. approximately eighty (80%) percent of the expenses in the accounts named directly 

above arc avoided; that, for Sprint-United, approximauly eighty-three and one half (83.5%) 

' Chairman Greer. in makin€ )us motion on this matter. stared that it was appropriate for the Aulhoriry to base its 
decisions in Dockel No. 96-01 33 1 on expenses and revenues incurred and generated in Tennessee because rhar was 
the Stale over which it had jurisdic~ion. 



percent of the expenses in the accounts named directly above are avoided; that the expengs m 

Accounts 6121,6122,6123,6124,6711,6712,6721,6722,6723,6724,6725, 6726, 6727, and 

6728 are indirectly avoided; that the percentage of indircct expenses avoided is calculated as a 

ratio pf directly avoided expenses to total dircct expenses; that, for BellSouth, approximately 

fifteen (15%) percent of the expenses in the accounts named in the indirect category are avoided; 

that, for Sprint-United, approximately twelve and sixty one-hundredths (12.608) percent of the 

expenses in the accounts named in the indirect category are avoided; that "UncoUectible 

Revenues" recorded in Account 5301 are treated as indirect expenses and are avoided at one 

hundred (1008) percent and that the wholesale discount shall k calculated as a ratio of total 

avoided expenses to total operating expenses. 

Finally, based upon thc method of calculating the wholesale discount as the ratio of 

total avoided expenses to total operating expenses, the Directors found that the wholesale 

discount for BellSouth should be sixteen (16%) percent and for Sprint-United should be twelve 

and scvenry one-hundredrhs (12.709) percent. 

Based upon the entire record in Docket No. 96-01331 and the applicable federal 

and state laws. the Authority reached the conclusions set fonh below: 

IT IS THEREFORE ORDERED: 

1. That one wholesale discount shall apply to all services subject to resale5; and 

Several panics advocated the adoption of more than one dixoun~ rate for each incumbent local exchange 
company. The Aurhoriry did nor adopt this position. As examples of testimony supponing rhe approach laken by 
the Authority. see Transcript of Tennessee Regulalq Hearing. Volume IV. Tuesday. October 1. 1996. page 110. 
lines 6- 1 I .  teslimony of Panicia A. McFarland. wimess for ATB;T; Transcript of Tennessee Regula~ory Hearing. 
Volume V. Tuesday. October 1.1996. page 235. lines 10-12. ustimony of August H. Ankurn. wimess Tor MCI: and 
Transaip~ of Tennessee Regularon. Hearing. Volume VI. Wednesday. October 2. 1996. page 70. lines 11-15 and 
page 71. lines 1-3. lestimony of Archie Nckenon. wimess for h e  Consumer Advoca~e. 



2. That the wholesale discount bt, and hereby is. established as a set percentage off 

the tariffed rawsb; and 

3. That the decisions rendered in Docket No. 96-01331 and evidenced in this Order 

apply to the resale of bundled services, which include operator services and duectory assistance7; 

and 

4. That the wholesale discount percentage be, and hereby is, based on Tennessee 

intrastate revenues and expenses'; and 

5. That the expenses in the following accounts, be, and hereby are, found to be 

direcrly avoided9: 

Account 661 1-Product Management, 

Account 661 2-Sales. 

Account 661 3-Product Advertising, and 

Account 6623-Customer Services; and 

Spnnl-United advocaled the adoption of a set doIlar amount off of the retail price ralher h n  a percentage 
Qxount. The Aulhority did no1 adopt h i s  position. As an example of restirnony supponing the approach taken by 
the Authoriv. see Transcript of Tennessee Regulatory Hearing. Volume I. Monday. Seplembcr 30. 1996. page 256. 
lines 3-14. testimony of Walter S. Reid. wimess for BellSouth. 

' As an example of testimony supporting the approach taken by the Authority. see Transcript of Tennessee 
Repula~oq Hearing. Volume 1. Monday. September 30. 19%. page 273. line 25 and page 274. line 1. testimony of 
Walter S. Reid. wimess for BellSouth. 

' As an e m p k  of ~es~irnony mpponing lhe position taken by the Aulhoriry. see Transcript of Tennessee 
Repulatoq Hearing. Volume V. Tuesday. Oclober 1, 1996. p a p  235-243. testimony of August H. Ankurn, wimess 
for MCI and Aaachmenr 3. Direct Testimony of August H. Ankum Before the Tennessee Regulatory Authority on 
Behalf of MCI dated September 10.1996. 

As an example of testimony supporhg the approach d e n  by the Authority. see Transcript of Tennessee 
Regulatoq Hearing. Volume V. Wednesday. October 2.1996. page 37. lines 14- 18. testimony of Archie 
Hickerson. wimess for b e  Consumer Advocate. 



6. That for BellSouth. approximately eighty (809) percent of the expenses included 

in the accounts named in Paragraph 5 above are avoided"; and 

7. That for Sprint-United, approximately eighty-three and one-half (83.5%) percent 

of the expenses included in the accounts named in Paragraph 5 above arc avoided"; and 

8. That the expenses in the following accounts, be, and hereby are. found to be 

indirectly avoided": 

Account 6 121 -Land and Buildings, 

Account 61 22-Furniture and Artwork, 

Account 6 123-Off~ce Equipment, 

Account 61 24-General Purpose Computer, 

Account 67 1 1-Executive, 

Account 67 12-Planning, 

Account 672 1-Accoundng and Finance, 

Account 6722-External Relations, 

Account 6723-Human Resources, 

Account 6724-Information Management, 

Account 6725-Legal, 

Account 6726-Procurement, 

- - -  - - -  

' O  The percentage delermincd in Parapraph 6 is based upon proprietary information submitted by the panics lo the 
Avoidable Cosu Roceeding. Such information is he ~ b j e c l  of a Rolective Order. 

" n e  percentage determined in Paragraph 7 is based upon proprietaq information submitted by the parties to the 
Avoidable Costs Rocwding. Such informadon is the subject of a Ro~ecuve Order. 

'' As an example of testimony supponing the approach taken by the Authori~.  see Transcripi of Tennessee 
Regulatory Hearing. Volume VI. Wednesday. October 2. 1996. page 38. lines 1-6. ustirnony of Archie Nckerson. 
wimtss for the C o m e r  Advocate. 



Account 6727-Research and Development, 

Account 6728-Other General and Administrative; and 

9. That the percentage of indirect expenses avoided is calculated as a ratio of directly 

avoided expenses to total direct expenses"; and 

10. That for BellSouth, approximately fifteen (159)  percent of the expenses included 

in the accounts named in Paragraph 8 are avoided"; and 

11. That for Sprint-United, approximately twelve and sixty one-hundredths (12.609) 

percenr of the expenses included in the accounts named in Paragraph 8 u e  avoided1.': and 

12. That "L'ncollccnble Revenues" recorded in Account 5301 are treated as incbecl 

expenses and arc avoided at one hundred (1004) percentI6; and 

13. That the wholesale discount be, and hereby is, calculaud as a ratio of total avoided 

expenses ro rota1 operating expenses"; and 

" As examples of testimony supponing Lhe approach &en by the Authority. see Transcrip~ of ~ennessee- 
Reguhov  Hearing. Volume 1V. Tuesday. October 1.1996. page 1 16. lines 4-25 and p a p  117. lines 1-14. 
testimony of Pamcia A. McFarland, wimess for AT%T; Transcript of Tennessee Regulatory Hearing. Volume Vl. 
Wednesday. October 2. 1996. page 41. lines 16-25 and page 42, lines 1-21, sstimony of Archie Hickerson. uimess 
for h e  Consumer Advocate: and Transcript of Tennessee Regulatory H c a h g .  Volume VI. Wednesday. October 7,. 
1996. page 54. Lines 5-8. reslimony of Archie Hickenon, virness for the Consumer Advocate. 

'' The percentage determined in Paragraph 10 is based upon proprietary information submitted by the panics to 
the Avoidable Costs Rocwhng. Such infonation is Lhe subject of a Rolective Order. 

l5 The percentage derennined in Paragnph I1 is based upon proprietary Momation submitred by the panies to the 
Avoidable Costs Roceedurg. Such information is the subject of a Rolecuve Order. 

I6 As examples of testimony supponing the approach taken by the Authority. see Transcript of Tennessee 
Regulatory Hearing, Volume IV. Tuesday. October I. 1996. page 138. lines 2-6. testimony of An Lmna. wimess 
for AT&T Transcript of Tennessee Regulamry Hearing. Volume V. Tuesday. October 1. 1996. page 240, lines 13- 
20, uaimony of August H. Ankum, wimess for MCI. 

17 As an example of testimony supponing the approach laken by h e  Authority. see Transcript of Tennessee 
Regularor) Hearing. Volume V. Tuesday. Oclober 1.1996. page 245. lines 4-10. testimony of August H. h k u m .  
uimess for hlC1. 



14. That the wholesale discount for BellSouth be, and hereby is. sixteen (16%) 

percenr; and 

IS. That the wholesale discount for Sprint-United be, and hereby is, nvelve and 

seventy one-hundredths (12.70%) percenr; and 

16. That any party aggrieved with the Authority's decision in this matter may file a 

Petition for Reconsideration with the Authority within ten (10) days from and after the date of 

this Order; and 

17. That any pan) aggrieved with the Authority's decision in this matter has the r iph~  

of judicial revicu, by fiiinp a Petition for Review in the Tennessee Coun of Appeals, Mddlc 

Section, within sixty (60) days from and after the date of this Order. 

\: - - \. L 

**72-/& ' 
L / - -.' CrC 4- y 

&.AIRVAN 

ATTEST: 



APPEARANCES: 

Guy M. Hicks. Esquire. General Counsel-Tcnnessu, 333 Commerce Soeet. Suite 2101. Nashville. Tennessec 
37201-3300 and Fred McCallum. Esquire. m d  Thomas B. Alexander. Esquire. 675 West Peachmce S a e t .  Suilc 
4300. Adanta Gcurgia 30375-0001, appearine on behalf of BellSouth Telecommunications. Inc. ("BeUSouth"). 

Carolyn T a m  Roddy. Equire. Attorney. Stak Replataay. 3100 Cumkrlmd Circle. Allmu. k p i a  30339. 
appearing on behalf of Sprint Communicauons Company. LP. ("Sprint*'). 

James Wright. Esquire. Senior Attorney. 1411 1 Capid Boulevard. Wake Forest. Nonh Carolina 27587-5900. 
m g  on behalf of United Telephone-SourhePst ~United'3. 

H e r t b  Sprint and United have k t o  jointly dtmd to u uSpriat~Unitrd". 

James Falvey, Esquire. 131 National Business m a y .  #loo. AMapdis Junction. Marylmd 20701. appearing on 
behalf of American Communicauons Services. Inc. CACSI"). 

C. Thomas McPherson. Esquue. Bmham-Leakc. 6000 Poplar Avenue, Suilc 401. Memphis. Tennessee 381 19. 
appcanng on behalf of AT S of Tennessee. LLC ("ATS']. 

Val Sanford. Esquire. and John Knox Walkup. Esquire. Gullett, Sanford. Robinson 8: Manin. 230 Follnh Avenue. 
N.. 3rd Rmr. P.O. Box 198888. Nashville. Tennessee 37219-8888 and James LPmoweux. Esquire and Thomas 
Lernmer. Esquire, 1200 Peachvee Street. Atlanta. Georgia 30309. appearing on behalf of ATPT Communications 
of rhe South CcnDal Stales. Inc. ("AT&T'). 

Vincent Williams. Esquire. Second Roor. Cordell Hull Building. 426 Fifih Avenue Nonh. Nashville. Tennessee 
37243-0500. f m e r l y  loca~ed a1 1504 Parkway Tower. 40d James Robmson Pa,rkwap, Nashville. Tennessee 
37243-0500. appearing on behalf of the Consumer Advmalc Division of the Ofice of Lhe Attorney General (Lhe 
Tonsuma Advocak"). 

Jon E. Haslings. Esquire. Boult. Cummings. Connns & B m y .  PLC. 414 Union Street. Suilt 1600. Nashville. 
Tennessee 37119 and Michael H e q .  Esquire. Senior Counsel. 780 Johnson F e w  Road. Atlanu. Ceorf i  30875. 
appearing on behalf of MCI Telecommunicarions Corporation ["MCI"). 

D m  Shaffer. Esquire. 105 hlalloy Soeel. #300. Nashville. Tennessee 37201. appearing on Wulf of h'EXTLl3X 
of T u ~ r c s s e .  LLC ("Nextlink'?. 

T. G. Pappas. Esquire. Bass. Bemy 6: Sims. 2084 First American Center. Nashville, Tennessee 37238. appearing 
on behalf of the Coali~ion of Small Local Exchange Companies. 

Charles Welch. Jr.. Esquire. Fams, Mathews. Gilman. Brannan % Helen. 511 Union Sueet, Suite 2400. 
Narhville. Tennessec 37219. appearing on behalf of Time-Warner AXS of Tennessee. L.P. ("Time-Warner"). 

Htreia ACSI, ATS, AT&T, MCJ, Time*Warner, Nextlink, lad  tbe Co~Litioo of Small Local Excbange 
Cornpanics have been referred to coUtctive$ as "Local Service Competitors." 


