TENNESSEE PUBLIC SERVICE COMMISSION
460 JAMES ROBERTSON PARKWAY
NASHVILLE, TENNESSEE 37243-0505

KEITH BISSELL, cHairMAN
STEVE HEWLETT, coMMISSIONER
SARA KYLE, commissiONER

Company ID: 00118450

NeTel, Inc.

6300 NE First Ave. Third Floor
Fort Launderdale, FL 33334

BEFORE THE TENNESSEE PUBLIC SERVICE COMMISSION
Nashville, Tennessee February 8, 1996

IN RE: CASE NUMBER: 95-03859

Application for Authority for QOperator Services and/or Resell Interexchange
(Long Distance) Telecommunications Service and/or Telecommunications Operator
Services in Tennessee Pursuant to Rule 1220-4-2-.57.

---0RDER--~

This matter is before the Tennessee Public Service Commission upon the
application of the above-mentioned company for certification as a long
distance/interexchange reseller or telecommunication operator service
provider in Tennessee. The Commission considered this application at its
regularly scheduled Commission Conference held on January 30, 1996

and concluded that the applicant has met all the requirements for
certification and should be authorized to provide the resell of
interexchange telecommunications service and/or an operator service on an
intrastate basis.

IT IS THEREFORE ORDERED:

1. That the above-mentioned company is issued a Certificate of Convenience
and Necessity as an interexchange telecommuications reseller and/or an
operator service provider for state-wide service in Tennessee as specified
in its application on file with the Commission.

2. That said company shall comply with all applicable Commission rules and
regulations,

3. That this order shall be retained as proof of certification with this
Commission, and may be used to obtain appropriately tariffed access service
and billing arrangements from Commission authorized telecommuications
service providers.

6. That any party aggrieved with the Commission's decision in this matter
may file a Petition for Reconsideration with the Commission within ten (10)
days from and after the date of this Order.

5. That any Party aggrieved with the Commission's dec1s'on in this matter
has the right of judicial review by filing a petition w the Tennessee

Court of Appeals, Middle Section within sixty (60) dayyf fpom and after the
date of this Order.

Executive Director
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TENNESSEE PUBLIC SERVICE COMMISSION

460 JAMES ROBERTSON PARKWAY
NASHVILLE, TENNESSEE 37243-0505

KEITH BISSELL, CHAIRMAN
STEVE HEWLETT, COMMISSIONER
SARA KYLE, COMMISSIONER

TENNESSEE
AMERICA u ITS BEST

APPLICATION FOR CERTIFICATE

TO PROVIDE OPERATOR SERVICES AND/OR 00¢
RESELL INTEREXCHANGE ('00 )
TELECOMMUNICATION SERVICES IN TENNESSEE %\%
[RULE 1220-4-2-.57] 2, %, &d, 6>/’
% “, 9%
SECTION A < 7
. (44 S (8
Part 1: General Information d’& & Q\p
% B %
A Name of Applicant NeTel, Inc. /0,‘\
Address 6300 N.E. First Avenue, Third Floor ‘o
City _Fort Lauderdale _ State_ Florida _ Zip Code__33334 Phone No. (305) 7%%1 00
B. Owner, Partners, or Corporate Officer )
NAME ADDRESS Crry STATE Z1p CODE

Menderes Akdag 6300 N.E. First Ave., Third Floor Fort Lauderdale | Florida 33334

Ragip Devres 6300 N.E. First Ave., Third Floor Fort Lauderdale | Florida 33334
Nelson Futch 6300 N.E. First Ave., Third Floor Fort Lauderdale | Florida 33334
C. ~ Nameand telephone number of Tennessee contact person authorized to respond to Commission
inquiries Monday through Friday.
Ragip Devres (800) 99 - NeTel (305) 776-9120
Name Tennessee Phone No. Fax No.
D. List a toll-free telephone number that consumers can call to report service problems and/or request
refunds or adjustment. 800/99-NeTel
E. Check the type of telecommunications services you plan to provide in Tennessee.
v _ Resell Interexchange long distance services.
Operator Services.
N Other (describe below)

F. . Ifproviding operator services, list company name, address and contact person for all reseller carriers / v
you serve in Tennessee. Provide the above information on Appendix . g P

G. List the state (s) you are authorized to operate in at this time. _Arizona; Arkansas; California:
Colorado; Delaware; Florida; Georgia; Idaho; Illinois; Indiana; lowa; Kansas; Kentucky;

Louisiana; Maryland: Massachusetts; Michigan: Missouri; Nevada; New Hampshire; New Jersey;

New York; North Dakota; Ohio; Pennsylvania; Texas; Virginia; West Virginia and Wyoming.

(To be filled out by PSC) ) 1 -
Company ID Number ___\ \ Z)
Date Approved
Evaluator

Mail the completed application and a check for $50.00 to: Tennessee Public Service Commission, P.O. Box
198709, Nashville, TN 37219-8709. Should you have any questions, call (615)741-3939.



H. List any states that you have been denied authority to provide service.

Norne.
L Areas in Tennessee to be served.
Statewide.
J. What type of customers will the company serve?
a. Business ¢

b. Residential ¢
C. Aggregators ____

(E.g. Hotels, Payphones)
d. Other (specify)

K. Do you allow a property imposed fee (PIF) to be added to the price of intrastate telephone
calls over your network? If yes, specify amount. $§ NO

At this time NeTel Inc. does not provide 0+ service, therefore, no property imposed fees are
added to interstate pricing.

L. Are your prices for intrastate services plus any PIF equal to or less than the dominant carriers
price for similar services? Yes No

At this time NeTel_Inc. does not provide 0+ service, therefore, no property imposed fees are
added to interstate pricing.

M. Describe the type of services and price that the applicant will be offering in Tennessee on the
informational Tariff Form found in Appendix II'.

N. What is the applicant’s 10XXX or 800 access code?

NeTlel Inc. 10XXX is 10555 and its access code is 1-800-488-3999.

0. Does the applicant now have or plan to have any telecommunication’s facilities (e.g. switches,
fiber lines) in Tennessee?_No.

P. What facility-based network will the applicant be reselling? _NeTel, Inc. will be reselling the
services of Willel.

Q. Will the applicant be utilizing the local telephone company’s billing system or billing
customers direct?? NeTel Inc. will be utilizing the services of USBI, a third party billing
agent, to bill its customers.

Q
7%
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"Applicant is required 1o fill out an Informational Tariff form. Failure to fill out this form will causeqﬁggzplicant 's
request to be rejected. @@

A copy of a bill is required if the applicant is going to bill the customer direct.



R. Describe briefly how the applicant plans to market their services in Tennessee? If an
independent telemarketer is going to be used, state company name and address. Nelel, Inc.
will market its services primarily through telemarketing and personal solicitation. Nelel,
Inc. will utilize direct sales in certain instances where the size of a potential account justifies
this approach.

S. Describe the procedures the applicant will use to switch a consumer’s preferred interexchange
service. When a subscriber agrees to switch his or her service to Nelel Inc., the subscriber
is requested to execute a Letter of Agency (“LOA’”) which authorizes Nelel to be the
subscriber’s preferred interexchange carrier. The LOA explains that the subscriber is to
select only one preferred interexchange carrier and that a fee may be charged by the local
exchange company for switching.

T. Applicant has the ability and agrees to honor the form of call blocking that the consumer has
subscribed to with their local telephone company. Yes _ ¢ No__

U. Applicant gives permission to the local telephone company to provide the Commission a
periodic sample of the reseller’s intrastate toll calls. The purpose of this analysis is to audit
the reseller’s rates to assure they are at or below the dominant carrier’s tariffed rates.

Yes v No_

Part IT: Organization Structure
A Type of Organization

Individual v __ Corporation
Partnership Other (Explain on separate sheet)

B. If partnership and/or Non-resident
(1)  Attach a copy of Articles of Incorporation and current by-laws.
(2)  Attach a copy of Certification of Authority issued by Tennessee Secretary of State
showing corporation’s authority to engage in business in Tennessee.

Part ITI: Financial Information

A Attach a current financial statement showing in detail the applicant’s financial condition,
including balance sheet and income statement, or a copy of IRS form 1120 or 1065 filed by
your business for the previous year. Attach, if available, a copy of your company’s 10K
and/or stockholder reports.

Part IV: Display Card

Attach a copy of the display card to be placed on the aggregators telephone which shows what
operator services are to be provided. The card must contain all required information listed in the
attached Rule (1220-4-2-.57,B)*, Which includes a toll-free number consumers cag,ocall for service

problems and refunds. ‘ ARG
Not Ao Moy s,
ot Applicable. 4 » N 7
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3It is the responsibility for the reseller or operator service provider to assure that the appropriate display card is %d
to the aggregates telephones. 4



Part V: Rule Compliance Agreement

A The Interexchange Reseller or Operator Service Provider applicant, hereby, affirms the
following;

] Has received, read, and understands the Tennessee Public Service Commission’s (TPSC)
Interexchange Reseller Rules and Regulations, (Appendix III)

° Understands the penalties for non-compliance, and all associated fees to provide such service.

° Will comply with the TPSC Interexchange Reseller Rules and all other applicable Commission
Rules and state laws, including T.C.A. Section 65-5-206 (Appendix IV).

° That all information provided in the attached registration document is true to the best of my
knowledge.

NeTel, Inc.

@[‘73175

Company Name Dat
4' , Vice President
Ragip Devres, =™ Title
Company Official
Subscribed and sworn
before me this?» ¢ 'day e, oamenENouss
of October, 1995 * K Erpros Apr 04, 1999
N & Bonded by ANB
”n oF '_\_Qs‘ 800-852-5878
Notary Public
seal
27
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Statz of Delazpare

Office of the Secretary of State

I, EDWARD J. FREEL, SECRETARY OF STATE OF riE STATE OF
DELAWARE , DU HERFBY CERTIFY *NETEL, INC." I8 DULY INCORPORATED

UNDER THE LAWS OF THE STATE OF DELAWARE AND IS5 IN GUUD STANDING
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CERTIFICATE OF INCORPORATION

NsTel, Inc.

Th:md’lbcoorpoaﬂonbum
NeTel, lnc.

This corporation atall have 3 porputual sxistence,

mmhwmum«m'mamumm
for which carporations may be erganized wader ths Delswarw Genczal Cosporation Law.

!

The corporation shast have thres (3) directoss initally. The aumber of diroctars sy be
umhaamudmmkmﬂmnmwummwwwh
than ons (1). The names and addtesses of 18 infcal ditostors of this corposation are:

Nesan H. Fuch  Addres;  efo 350 SW 12th Avowss
Doesficld Beach, FL. 33433

Menderes Akdagy  Address c/0 330 SW 12th Aveaue
Destficld Bexch, FL, 33432

Stephen Dewhnrst  Address: c/o 350 SW 12th Avema -
Docciichd Besch, FL 33432

Ths street addtess of the initial registeted offica of this corperstion is 1013 Cons Road,
County of New Casts, Clty of Wikningson, Delswanr 19803, and the sams of the inlela!

Wm«mmnumhwmm
Tho total number of shares af stock which the coxp shall bave authorily to Bsus
is Ons Hurxted (100) shares of conmuncn swek with ths pac valus of cach wich sbare
delng 3.01.

The Bourd of Directors i suchockzud to maks, aker, annd oc sopeal the By-Taws of the
Corporation, but the stockinkiers of the corparation, by at least 3 two~hinis affiemative



b

lo.

mdh%dummﬁdﬂwmmwwp&@,w
or ropsal the Dy-laws sdopeed by clther the stockholders or the Boant of Dicostors,

Eloution of directors necd pot bo by ballot.

This corporsiion shall, ©© e fliest sxient permiiext by Soction 143 of the Detaware
Cencral Cutporation Law, 33 sowsxied Som thu to thoo, iademaify auy and all perscas
whon it shall have powes o indeguulfy. Provided the person proposed (o be indemnifiod
rtissics the requisits sandard of tonduct for peruissive indemuzification by & ¢corporation
as 3ot forthh in the applicatic provisions of the Ceneral Corporadon Lzw of Delawarc,
surrenty 3 DelC. §147, 38 e gams pmy bo smendod fom thoe tr dow, ¢ic
Corponation stall lndsmuify s officuts snd dixscors, kot may fndannify its employecs
and zgeans, 0 the filless sxtent pexmnitted by the provisioos of such Law, w8 (e sow
mxy be amendad and supplemanted, fSum and sgainss any and all of the sxpemcs or
Hadilities incurred fn defending a aivil, criminal, sdministrative or vostigative action,
suit or proceediag, odier thun it an acton, Kt or proceeding trought by the Corparaden
upon authorizaticn of the Botrd of Direcrors or other matters reftmed o I or covenad
by taid provistoos, inchuding advancement of sxpeases prior to the final dispositiog of
such proceodiugs sod swmoono prid In sexdoment of sach proceediogs. ¢ Expemcs
(nchiting atoroeys' fees) toomered by an olficer o ditcoux fn defending any olvil,
criminal, administtative or investgative sction, sult of proceeding shall be paid by the
Corparation fy sdvancs of the final dsposition of such action, sult or procouding upon
receipt of au undestaking by or on bekalf of such director or officer 0 wpxy sk
amount It it sheil uittmately be dewermined that b or tha is ot entitied 10 be indecontficd
by wic Caxparation as sucharized in this Section 9. Such wxpemss (lactuding atwrcys’
feay) incotyed by other exployees and agenus shall also be 20 paid tpon such wrs and
conditions, if 2y, a8 the Board of Direciors doems sppropeixms, The ndemmitication axd
atvancement of expests provided for barein shalt not be decned cxstndve of any other
tights w0 wiich thoss indemzified way be ended under any bylaw, agresment, yois of
stocknoltess or distnterested directors or ctherwise, both a5 w action in his or ker official
capacity md a3 W action in agothor capacity while bokiing such officc.  Socb
indemmirication shal coutinue 13 o & pecon who Rss ceased 0 be a direcior, offices,
employee or sgatt, end shall imure 10 the densfit of U belrs aud persoml representatives
of such & person. An adjudication of Nabirity shxlt 2ot 3fTect e right W indemnificadon
for those indemuilied. : .

Tbs Corpacation eliminates the pemcnal Uability of sach tcmber of $3 Board of
Directors 0 the Corporation or its stoskiolders o monctary damagse for. dreach of
fAiduciary duty as a ditector, provided hat tie foccgelug xball ot eiiminams the Hability
of 3 dircoor (1) foc any brmack of such direcior's Yuty of Joyaky w e Corporsion or
5 socxhoiders, (1) for aco or omissions o &z Jood Mixh o which voive intcadonal
wisconduct of & knowing viglation of Bw, QI nader Section 174 of Tide § of e
Delaware Code, or (Iv) or say taasaczion from which sack dircctor decived ax impropee

personal benefit.



11 Th:mandmmuﬁ&wotmhowh:

Scot O'Brien, Esg,

c/o Guuster, Yoakioy & Stowart, P.A.
300 &, Broward Biwd., Sto. 1600
Fort Landerdale, FL $3354

I, @s undersigned, deing WS Sacorparans herelnatier nemed, for the prrpass of forming
4 COTPOTAYOD pUTSUNIL W the Gansral Corporationt Law of Dolxwate, do make this cestificas
beraby declaring and certifying that tis iy dxy actand deed and the fczs hersin sascd arc tuc,
i accordingly Bave berennmm st my band this 32Uy of November, 1994.

14718



MAR-B3-1995  14:44 UNISEARCHs INC.

Secretary of State
Corporations Section
James K. Polk Building, Suite 1800 REQUEST NUMBER: 296
Nashville, Tennessee 37243-0306 O STMERCEs

TO:
UNISBARCH INC
P O BOX 40189

ST PAUL, MN 55104-0189

RE «

NETEL, INC.
APPLICATION FOR CERTIFICATE OF
.AUTHORITY - FOR PROFIT

WELCOME TO THE STATE _OF TENNESSEE. THE ATTACHED CERTIFICATE OF
AUTHORITY HAS BEEN FILED WITH AN EFFECTIVE DATE AS INDICATED ABOVE.

A CORPORATION ANNUAL REPORT MUST BE FILED WITH THE SECRETARY OF STATE

ON OR BEFORE THE FIR DATE OF THE FOURTH MONTH FOLLOWING THE CLOSE OF THE
CORPORATION' S FIS L YBAR. PLE SE PROVIDE THIS OPFICHE WITH WRITTEN
NOTIFICATION F THE CORPORATION’'S FISCAL YBEAR. THIS OFFICE WILL MAIL T
REPORT DURING THE LAST MONTH OF SAID FISCAL YRAR TO THE CORPORATION AT THE
ADDRESS OF ITS PRINCIPAL OFFICE OR TO A MAILING ADDRESS PROVIDED TO THIS
OFFICE IN WRITING. FAILURE TO FILE THIS REPORT OR TO MAINTAIN A REGISTERED
AGENT AND OFFICE WILL SUBJECT THE CORPORATION TO ADMINISTRATIVE REVOCATION
OF ITS CERTIFICATE OF AUTHORITY.

WHEN CORRESPONDING WITH THIS OFFICE OR SUBMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.

. e B T v s EB W S e — B T e s M W i A e ek W R v e A W WP Sm e MR M Wy = e M M e he e D G e e AR g TP e Ak MR M e e W M e e e A N W e s MR mw e i e v

p - —_—— - —_—— R —_— - -
e e B W T A R E - e A W Y e D W . B M v = e M T e e S W We e e B4 WP e e Al GE ey we e G B PW - e A W e - 8 EE - - - - -

FOR: APPLICATION FOR CERTIFICATE OF ON DATE: 02/27/95
AUTHORITY - FOR PROFIT CEES
FROM . RECEIVED: 8300.00 $300.00
C. .

g§§SE§R851végsxT§ & TOTAL PAYMENT RECEIVED: $600.00
#103

- . RECEBIPT NUMBER: 00001750258
ST. PAUL, MN 55103-0000 ggx N BER: 00001760

Ay o

RILEY C, DARNELL
SECRETARY OF STATE




MAR~A3-1935  14:44 UNISEARCHs INC.
APPLICATION FOR CERTIFICAIL UY AUINUNILE Fun

NeTeL, Inc.

To the Secretary of State of the State of Tennessee:

Pursusnt to the provisions of Section 48-25-103 of the Tennessee Business Corporation Act, the undersigned cor-
poration hereby applies for a certificate of authority to transact business in the State of Tenncssée, and for that pur-
pose sets forth:

NeTeL, Inc.
{. The name of the corporation | _

If different, the name under which the certificate of authority is to be obtained is

[NOTE: The Secretary of State of the State of Tennessee may not issue a certificate of authority to a foreign corpora-
tion for profit if its name does not comply with the requirements of Section 48-14-101 of the Tennessee Business Cor-
poration Act. If obtaining 2 certificate of ruthority under an assumed corporate name, an application must be filed
pursuant to Section 48-14-101(d).]

2. The state or country under whose law it is incorporated is Delaware

3. The date of its incorporation is 11-3-94
of duration, {f other than perpetual, is

{must be month, day, and year), and the pericd

“he complete street address (including zip code) of its principal office {s 6300 NE First Avenue,

B Third Floor, Fort Lauderdale, FL USA 3333
Street City State/Country Zip Code

5. The complete street sddress (including the county and the zip code) of its registered office in this state is

306 Gay Streel, Svite 200, Mashville, N, Davidson, 37201
Street City/State County Zip Code

The name of its registered agent ac that office is

Corporation Service Company

6. The names and complete business addresses (including zip code) of its current officers are:  (Attach separate sheet
if necessary.)

Merderes Aldag (Pres), 6300 NE First Avene, Third Floor, Fort lauderdale, FL 333%

Ragip Devres (VP), 6300 NE First Averve, Third Floor, Rt Taverdale B 333%._
Nelsn H. Rutch (Sec'y/Treas), 6300 NE First Avenue, Third Floar, Rt laxendale, J, 38B%

1. The names and complete business addresses (including zip code) of its current board of directors are:  (Attach
separate sheet if necessary.)
Riwrd Liptan (Chair), 6300 NE First Avene, Third Floor, Fort Lauderdale, FL 3333%

Soott Sessa, 6300 NE First Avene, Third
Verderes Aldag, 6300 NE First Avene, Third Floor, Fort Lasderdale, FL 333%

8. The corporation i3 a corporation for profit.
9. If the document is not to be ¢ffective upon filing by the Secretary of State, the delayed effective date/time is

19 : ‘ (date), (time).

- e a . me 4 e smy A A .m v a
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{NOJTE: A 0eiayed SH1OCLIVE UBLE 31 HUL Un 401t Sartes caae - woee o,
of 3tate.}

[NOTE: This application must be accompanied by s tertificate of existence (or & document of similar import) duly
authenticated by the Secretary of State or other official having custody of corporate records in the state or country
under whose law it is incorporated. The certificate shall not bear a date of more thait dte (1) month prior to the date

the application is filed in this state.]
oAy -4y . leTel,, Inc,
Name of Corporation

Siénature Date
President '/*\47&“2__
T

Signature

gi;ler's Cuapacity

Henderes Akdag
Name (typed or printed) Filing F &‘—Mm‘,"

SS-443] (Rev. 8/89)

TOTAL P.@3



612 225 9579 P.eg
MAR-@2-1935 18:48 UNISEARCH, INC. 6

{10) The sggregete number of it issued shares, itemized by ciasses, par value of shares, shares without
par value, snd serias, if any, within s class, is: o ’

Number "Par velue per share o stateneht that shares ars

or sheres Class Series without par value
970 COﬂlan PN v R aacan . "O.]Lu FVE TW I'T FPIRIN BRL S BN
{11} The amount of its sisted copitalis 8 _.____10,00

{12) This application Is accompanied by a CERTIFICATE OF FACT duly scknowledged by the secrstery of state
or other officer having custody of corporste records In the state or country under whose lawy It is incorporated.

{13) That such corporation shall not directly or ifdirectly combine or make any contract with any Incorporated
company, foreign or domastic, through their stockholdars or the trustess or assigns of such stockholders,
or with any copartnership or sssociation of persons, or in any manner whalﬂvor to fix the prices, limit
the production or regulate the transportation of ary product or commodity 8o’ 88 to prevent competition
in such prices, prodyction or iransportaiion of to establish excessive prices therelor.

{14) That such corporation, as a consideration ol its being permitied to begin or continue doing business
within the State of South Dakots, wiit comply with all the laws of the said State with regard to foreign

corporstions.

The application must be signed by the chairman of the boerd of directors, or by the president or by snother
officer.

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS APPLICATION IS IN ALL THINGS,
TRUE AND CORRECT.

Dated f<b. 1y .. 19 95

{Signsture)
Menderes Akdag, President

- (Title)

Stateof _ T 10T i d A

Countyof Broward

Onthis __ 15 4w dayof _Sed 19 45 beforeme’ : .
personally appesred y £ . , knowt to me, or proved to mae, to be
the President of tha corporation that is described in and thet exacuted the

within instrument and '°!‘.2?A’.!¥°ﬂﬂ&%‘, 10, me that such cofngration executed same.
MV Commission EXP"BSI MYNCDK:MP.‘.ISSION EXPMRES M‘::.YO:;I

(Notary Public)
Notarial Seal

' TEXTTTEINTTYEEE YT SRR TSRS S SILLL LI AL RS LS &0 L 2
" The Consent of Appointment below must be signed by the registered agent listed in number six,

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT
] Corporation Service Company tmansss; 0EDY give my consent to serve as the
(name of registered agent) e
: NeTeL, Inc. £
registared agent for (corporste nime) tion Service Company

Dated /7"3 19 ..‘if .

(signature oﬁ"‘w'sy(od agent)




