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NASHVILLE, TENNESSEE 37243-0505 

. . 
.. 

STEVE HE\\ILETT, COMMISSIONER PAUL ALLEN, EXECUTIVE DIRECTOR 

SARA KYLE, COMMISSIONER 

Company ID: 00116290 
Central Payphone Services, Inc. 
1150 Northmeadow Parkway 
Suite 118 
Roswell, GA 30076 

BEFORE THE TENNESSEE PUBLIC SERVICE COMMISSION 
Nashville, Tennessee October 13, 1995 

IN RE: CASE NUMBER: 95-03333 

Application for Authority for Operator Services and/or Resell Interexchange 
(Long Distance) Telecommunications Service and/or Telecommunications Operator 
Services in Tennessee Pursuant to Rule 1220-4-2-.57. 

---ORDER---

This matter is before the Tennessee Public Service Commission upon the 
application of the above-mentioned company for certification as a long 
distance/interexchange reseller or telecommunication operator service 
provider in Tennessee. The Commission considered this application at its 
regularly scheduled Commission Conference held on October 11, 1995 
and concluded that the applicant has met all the requirements for 
certification and should be authorized to provide the resell of 
interexchange telecommunications service and/or an operator service on an 
intrastate basis. 

IT IS THEREFORE ORDERED: 

1. That the above-mentioned company is issued a Certificate of Convenience 
and Nece£sity as an interexchange telecommuications reseller and/or an 
operator service provider for state-wide service in Tennessee as specified 
in its application on file with the Commission. 

2. That said company shall complly with all applicable Commission rules and 
regulations. 

3. That this order shall be retained as proof of certification with this 
Commission, and may be used to obtain appropriately tariffed access service 
and billing arrangements from Commission authorized telecommuications 
service providers. 

4. That any party aggrieved with the Commission's decision in this matter 
may file a Petition for Reconsideration with the Commission within ten ClO) 
days from and after the date of this Order. 

5. That any Party aggri&ved with the Commission's decision in this matter 
has the right of judicial review by filing a petition with the Tennessee 
Court of Appeals, Middle Se~ion within sixty (60) days f and after the 
date of this Order. l 
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TENNESSEE PUBLIC SERVICE COMMISSION 
460 JAMES ROBERTSON PARKWAY 

' NASHVILLE, TENNESSEE 37243-0505 

KEITH BISSELL, CHAIRMAN 
STEVE HEWLETT, COMMISSIONER 
SARA KYLE, COMMISSIONER 

APPLICATION FOR CERTIFICATE 
TO PROVIDE OPERA TOR SERVICES AND/OR 

RESELLINTEREXCHANGE 
TELECOMMUNICATION SERVICES IN TENNESSEE 

[RULE 1220-4-2-.57] 

SECTION A 

Part I: General Information 

A. Name of Applicant: 
Address: 

State: Georgia 

Central Payphone Services. Inc . ._C..;::;C.._P..;::;S_.'1..._ _________ _ 
1150 Northmeadow Parkway 

Suite ..... 1~18=---------------------­
Roswell 

Zip Code: 30076 Phone: (404) 442-7300 I Fax: (404) 442-7321 

B. Owner, Partners, or Corporate Officers 

NAME ADDRESS CITY ST ZIP CODE 

Communications Central Inc. 1150 Northmeadow Parkway Roswell GA 30076 
Suite 118 

C. Name and telephone number of Tennessee contact person authorized to respond to Commission 
inquiries Monday through Friday. 

Ms. Jeanie Ray, Coordinator - Legal and Regulatory Affairs 
Phone: (404) 442-7300 
Fax: (404) 442-7321 

(To be filled out by PSC) j / I 190~0'-· {/:;}:)j;:.,~ 
Company ID Number It;!\_ __!~ 

I 

Date Approved-----------
Evaluator-------------

Mail the completed application and a check for $50.00 to: Tennessee Public Service Commission, P.O. Box 3412, 
Nashville, TN 37219-0412. Should you have any questions, call (615) 741-3939. 



D. List a toll-free telephone number that consumers can call to report service problems and/or request 
refunds or adjustments. 

For rate information (number posted on telephones): 
For billing inquiries (number printed on LEC bills): 
For service and complaints (CPS Customer Service): 

1-800-790-6015 
1-800-456-7587 
1-800-883-4227 

E. Check the type of telecommunication services you plan to provide in Tennessee. 
_x_ Resell lnterexchange Long Distance Services 
_x_ Operator Services 
___ Other (describe below) 

F. If providing operator services, list company name, address and contact person for all reseller 
carriers you serve in Tennessee. Provide the above information on Appendix I. 

The company does not provide wholesale operator services to other carriers within Tennessee. 

G. List the state(s) you are authorized to operate in at this time. 

Currently CPS is authorized to provide service by virtue of direct authorization, certification or 
registration with regulatory commissions in the states of Alabama, Arkansas, Florida, Georgia, 
Idaho, Iowa, Kansas, Kentucky, Louisiana, Maryland, Missouri, Mississippi, North Dakota, Ohio, 
Pennsylvania, Rhode Island, South Carolina, South Dakota, Washington and Wyoming. The 
Company also operates in New Jersey where it is registered with New Jersey Bell as a Reseller 
and Alternative Operator Service provider. Certification by the New Jersey state regulatory 
commission is not required. Applications are currently pending in more than 10 additional state 
jurisdictions, not including the State of Tennessee. 

H. List any states that you have been denied authority to provide service. 

None. 

I. Areas in Tennessee to be served. 

The entire state. 

J. What type of customers will the company serve? 

a. Business _x_ 
b. Residential 
c. Aggregators _x_ (e.g. Hotels, Payphones) 
d. Other (specify) ------------------

K. Do you allow a property imposed fee (PIF) to be added to the price of intrastate telephone calls 
over your network? If yes, specify amount. 

No. A property imposed fee is not charged for calls placed through Tennessee aggregators. 

Tennessee Application 
Central Payphone Services, Inc. 
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L. Are your prices for intrastate services plus any PIF equal to or less than the dominant carriers price 
for similar services? 

Yes_x_ No __ 

M. Describe the type of services and price that the applicant will be offering in Tennessee on the 
Informational Tariff Form found in Appendix 11 1

. 

N. What is the applicant's 10XXX or 800 access code? 

Central Payphone Services, lnc.'s access code is 10039. However, CPS will not offer service via 
access code within the State of Tennessee. 

0. Does the applicant now have or plan to have any telecommunications facilities (e.g. switches, fiber 
lines) in Tennessee? 

No. Central Payphone Services, Inc. does not have any telecommunications facilities within 
Tennessee nor does the company have any plans to install such facilities. 

P. What facility-based network will the applicant be reselling? 

Wittel and US Sprint 

Q. Will the applicant be utilizing the local telephone company's billing system or billing customers 
di reef? 

Yes. Calls will be billed through local exchange companies. 

R. Describe briefly how the applicant plans to market their services in Tennessee. If an independent 
telemarketer is going to be used, state company name and address. 

CPS will initially market its direct dial and operator assisted services to subscribers through its own 
in-house sales force. The Company prepares individual proposals which are customized to meet 
the unique needs or interests of each customer. CPS is currently reviewing the effectiveness of 
other sales channels, including the use of agents or distributors, as possible enhancements to its 
marketing program. 

1Applicant is required to fill out an Informational Tariff form. Failure to fill out this form will cause the 
applicant's request to be rejected. 

2 A copy of a bill is required if the applicant is going to bill the customer direct. 

Tennessee Application 
Central Payphone Services, Inc. 
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S. Describe the procedures the applicant will use to switch a consumer's preferred interexchange 
service. 

CPS obtains signed letters of agency ('LOAs') from all customer's who subscribe to its direct dial 
services. Contract's between the company and aggregators subscribing CPS operator services 
contain authorization for the company to route operator assisted calls to its network. Letters of 
agency and aggregator contracts provide Central Payphone Services, Inc. with written authorization 
from each customer or aggregator for whom a Primary lnterexchange Carrier change order will be 
issued. Such written authorization is obtained as part of CPS's application for service and confirms 
the customer's or aggregator's decision to change their PIC to Central Payphone Services, Inc. 

T. Applicant has the ability and agrees to honor the form of call blocking that the consumer has 
subscribed to with their local telephone company. 

Yes_lL_No __ 

U. Applicant gives permission to the local telephone company to provide the Commission a periodic 
sample of the reseller's intrastate toll calls. The purpose of this analysis is to audit the reseller's 
rates to assure they are at or below the dominant carrier's tariffed rates. 

Yes_lL_No __ 

Part II: Organization Structure 

A. Type of Organization 

Individual _x_ Corporation 

_ Partnership _ Other (Explain on separate sheet) 

B. If partnership and/or non-resident: 
(1) Attach a copy of Articles of Incorporation and current by-laws. 
(2) Attach a copy of Certification of Authority issued by Tennessee Secretary of State showing 

corporation's authority to engage in business in Tennessee. 

See Appendix Ill. 

Part Ill: Financial Information 

A. Attach a current financial statement showing in detail the applicant's financial condition, including 
balance sheet and income statement, or a copy of I RS form 1120 or 1065 filed by your business 
for the previous year. Attach, if available, a copy of your company's 1 OK and/or stockholder 
reports. 

Central Payphone Services, Inc. possesses sufficient financial resources to provide the proposed 
services properly and continuously. The company is a wholly-owned subsidiary of Communications 
Central Inc. ('CCI'} Consolidated financial information for Central Payphone Services, Inc. and 
its parent company is included in a copy of CCl's 1994 Annual Report provided as Appendix IV to 
this application. 

Tennessee Application 
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Part IV: Display Card 

A. Attach a copy of the display card to be placed on the aggregators telephone which shows what 
operator services are to be provided. The card must contain all required information listed in the 
attached Rule (1220-4-2-.57,8)3

, which includes a toll-free number consumers can call for service 
problems and refunds. 

See Appendix V. 

Part V: Rule Compliance Agreement 

A. The lnterexchange Reseller or Operator Service Provider applicant, hereby, affirms the following: 

e Has received, read, and understand the Tennessee Public Service Commission's (TPSC) 
interexchange Reseller Rules and Regulations. 

• Understands the penalties for non-compliance, and all associated fees to provide such service. 

• Will comply with the TPSC lnterexchange Reseller Rules and all other applicable Commission 
Rules and state laws, including T.C.A. Section 65-5-206. 

e That all information provided in the attached registration document is true to the best of my 
knowledge. 

Subscribed and sworn before me this 
/;J t!J.. day September, 1995. 

ph<~~ Noj'Y Publl 

Notary Public, Fulton County, Georgia 
My Commission Expires September 6, 1998 

General Counsel 
Central Payphone Services, Inc. 

seal 

3lt is the responsibility of the reseller or operator service provider to assure that the appropriate display card is 
affixed to the aggregators telephones. 
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El [ED APPLICATION FOR CERTIFICATE OF AUTIIORITY FOR 

RfCfT/t-"0 CENl'RAL PAYPIDE SERVICES. nc. 
~.~~~;:.;.-~-~-~,~·~··~·-~C~C~'.~·'----------------...;.,------------------

::;~zTju'fie f~re~tff tJ!Je of the State of Tennessee: 

Pursuant to the provisions of Section 48-:?5-103 of the Tennessee Business Corporation Act. the undersigned cor­
~~iNIOti hereby ·applies for a certificate of authority to transact business in the State of Tennessee. and for that pur-

2 E:.~~~~ f~rth:;., ,, 

I. The name of the corporation is CENTRAL PAYPHONE SER\!IGES, INC. 

If different, the name under which the certificate of authority is to be obtained is--------------

[NOTE: The Secretary of State of the State of Tennessee may not issue a certificate of authority to a foreign corpora­
tion for profit if its name does not comply with the requirements of Section 48-14-10 I of the Tennessee Business Cor­
poration Act. If obtaining a certificate of authority under an assumed corporate name, an application must be filed 
pursuant to Section 48-14-lOl(d).) 

:?. The state or country under whose law it is incorporated is _..;Geo=;::;rg==ia=-----------------
3. The date of its incorporation is _ _.:.7.1./...;;3::.,;1~/~8~6._ ________ (must be month, day, and year), and the period 
of duration, if other than perpetual, is """""P~e"'rne:.i.:5".tu.lo.la!:.ia..,l.._ _______________ _ 

4. The complete street address (including zip code) of its principal office is----------------

1150 Northneadow Parkway, Suite 118, Roswell, GA 30076 

Street City State/Country Zip Code 

5. The complete street address (including the county and the zip code) of its registered office in this state is 

530 Gay Street, Knoxville, Tennessee County of Knox 37902 

Street City/State County Zip Code 

The name of its registered agent at that office is 

C T CORPORATION SYSTEM 

6. The names and complete business addresses (including zip code) of its current officers are: 
if necessary.) 

(Attach separate sheet 

See Attached Rider 

7. The names and complete business addresses (including zip code) of its current board of directors are: 
separate sheet if necessary.) 

See Attached Rider 

8. The corporation is a corporation for profit. 

(Attach 

9. If the document is not to be effective upon filing by the Secreury of State, the delayed effective date/time is 

-----------, 19 (date), (time). 
(NOTE: A delayed effective date shall not be later than the 90th day after the date this document is fUed by the Secretary 
of State.j 

(NOTE: This a!)plic~tion mu!t ~ ::::::o:::;;:micd :;y a certificate of existence (or a document of similar import) duly 
authenticated by the Secretary of State or other official having custody of c'Jrporate records in the state or country 
under whose law it is incorporated. The certificate shall not bear a date of more than two (2) months prior to the date 
the application is filed in this state.) 

c::J~ IL , 1992 CENI'RAL PAYPHam SERVICES, IN:. 
Signature Date 

Secretary 

Name of Corporation ~ 

ft,~,\) $).)b~ Gu· 
S1gna ure Signer's Capacity 

Detx>rah H. Reisert 
Ss-4431 (Rn. 8/89) Name (typed or printed) 

Filing Fee: S300.00 

!Tl'NN. · 14S2 • 1214/91) 



errrrtary nf .etatt 
1Rusinr55 lSrruirrs anh Jhgulniinu 

§uttr 313, 1Drst iinmrr 
2 Slmin [utiltr i:intl Jr. Dr. 
Atlant&l. <6ror;in 3Dll4-133D 

CT CORPORATION SYSTEM 
GWENDOLYN ANDREWS 
1201 PEACHTREE STREET, N.E. 
ATLANTA, GEORGIA 30361 

DOCKET NUMBER 
CONTROL NUMBER 
JURISDICTION : 
DATE INC/AUTH/FILED: 
PRINT DATE: 
FORM NUMBER 

933510674 
8611708 
GEORGIA 
07/31/1986 
12/17/1993 
215 

CBR.TIFIED COPY 

I, MAX CLELAND, Secretary of State of the State of Georgia, do 
hereby certify under the seal of my off ice that the attached 
documents are true and correct copies of documents filed under the 
name of 

CENTRAL PAYPHONE SERVICES, me. 
a domestic profit corporation 

said entity was formed in the jurisdiction set forth above and has 
filed in the off ice of Secretary of State on the date set forth 
above its certificate of limited partnership, articles of 
incorporation, articles of association or application for 
certificate of authority to transact business in Georgia. 

This certificate is issued pursuant to Title 14 of the Official 
Code of Georgia Annotated and is prima-facie evidence of .the 
existence or nonexistence of the facts stated herein. 

SECURITIES 
656-2894 

CEMETERIES 
656-3079 

MAX CLELAND 
SECRETARY OF STATE 

VERLEY J. SPIVEY 
DEPUTY SECRETARY OF STATE 

CORPORATIONS 
656-2817 

CORPORATIONS HOT· LINE 
404-656-2222 

Outside Metro· Atlanta 
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AR'l'Ia.ES OP IRCOJUtOltATION 
OP 

CE!ITJ!AL PAYPRORE SERVICES, INC. 

I. 
The name of the corporation is: Central Payphone 

Services, Ir.c. 

II. 

The corporation is orqanized pursuant to the provisions 

of the Georqia D~siness Corporation Code. 

!II. 

The corporation shall have perpetual duration. 

IV. 

~h~ corporation is orqani:~d for the followinq purposes: 

(a) T.> mair.tain, service, upqrade, replace, support, 

i.nstall and remove privately owned pav telephones pursuant 

to contracts for such services: 

!bl To qenerall·.- carry on, eonduet, promote, operate 

ard under~ake any business ~ransaetion or operations 

eomninnly carried ~n. conducted, promoted, operated or 

undertaken b'( col'lpan1~s ~nqaqeu in the pri\•atelv 1wned pay 

telPphone inrluscry: 

le) To do evervthinq neeessarv, proper, advisable, or 

convenient for th~ accomplishment of the fot~qoinq purposes, 

and to do all other thinqs incidental to them or connected 

with them that are not forbidden bv th'!! Georqia Business 



.. i.: 

Corporation Code, by other law. or by th••• Articles of 

Incorporations and 

hU To enter into any ot!ler business for any other 

lawful purpose not specifically prohibited to corporations 

under the laws of this State. 

v • 

The corporation shall have authority to issue not more 

than l,000,000 shares of c011111on stock of ten cent IS.10) par 

value '!ech. 

Vt. 

The corporation shall not co1111nel'lce business •\ntil it 

shall have received not less than $500.00 in payment for the 

i•suance of shares of stock. 

vu. 
The initial reqistered office of the corporation shall 

be a~ 11.:irkleroad ' Hardy, A Professional Corporaticn, :?500 

Cain 7ower - ·Pe3chtr"!e Center, 229 Peachtr~e Stre~t. N.E., 
P:v/?f0'1 

Atlar.~a. G~orqia 30043. The initial reqistered aqent of the 

corporat'.ol'I at !lueh addr"!l'!I shall be Rhys T. Wilson. 

VIII. 

The initial Board of Directors !!hall eon!liSt of 

five (5\ m~bers whose names and address are: 

James M. Rearv 
~harles R, Berqinann 
Richard c. 9oven 
Terry L. Colbe"C"t 
lluqh H. Durden 
1216 Mount Vernon Road, N.E. 
Atlanta, Georqia 30338 

-2-



IX. 

Th• name and address of the incorporator 1•1 

Charles R. Berq:ann 
1216 Mount Vernon Road, ~.s. 
Atlanta, Georc;ia 30336 

I'lf WITNESS WHEU::>T, the undersiq:iod executes the•e 

Arti=!~s of Incorporation, the 30th day of 3cly, ~~!S. 

/bbc 
32MS10 

For: AAikttRoXb ,,, a 'l, 
A PROFESSIO:iAL CORPOPJ\TrON 

Attorn,ys for th' Incorporotor 

-3-



CONSEN':' TO APPOINTMERT AS PEGlSTE~ AGZNT 

TOI Max L. Cleland 
Sec:r~tarv of S~ate 
Ex-Officio Corporation 
Comiasioner 
State of Georqia 

I, Rhys T. Wilson, Esq. do hereby consent to serte ~s 
reciistered aqent for the eorporAtion Central PA?phcne 
Services, Inc. This 29th day of J • l98~~~ 

'-<7QJtL 
Address of reqistcred aqent: 

Harkl~road ' Hardy, 
A Professional Corporation 
2500 C~in Tower - P~achtre~ Center 
229 Peachtree Street, N.E. 
Atlanta, Georqia 30043 

l9MS10 

wi.ison, £sq. 


