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Mr. Eddie Roberson, Jr.
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37242-0505

Dear Mr. Roberson,

Enclosed is a completed application to extend the certification of Tele-SyS, Inc. dba
Access America to include Resell Local Exchange services. I am assuming that the filing
fee which we remitted with our original application for Facilities Based Local service
certification will suffice for this application in view of the results of yesterday's
proceedings. Please call me if it is necessary for us to submit a new filing fee. As you
suggested yesterday, I am sending you a facsimile copy today and am mailing you a full
copy also.

Thank you for your help and assistance.

) Ay _ S
BN _°
J. F. Jamison
President

Cc: Henry Walker

138 Fairbanks Plaza, Oak Ridge, TN 37830 (423) 482-2140 + Fax (423) 482-2306
P.O. Box 978, Johnson City, TN 37605-0978 (423) 282-3544 « Fax (423) 282-1517
Chattanooga and Nashville 800-860-2140
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TENNESSEE PUBLIC SERVICE COMMISSION

460 JAMES ROBERTSON PARKWAY
NASHVILLE, TENNESSEE 37243-0505

KEITH BISSELL, CHAIRMAN
STEVE HEWLETT, COMMISSIONER
SARA KYLE, COMMISSIONER

TENNESSEE /
AMERICA a1 ITS BEST

PAUL ALLEN, EXECUTIVE DIRECTOR

APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES AND/OR
RESELL INTEREXCHANGE
TELECOMMUNICATION SERVICES IN TENNESSEE

[RULE 1220-4-2-.57]
SECTION A
Part 1: General Information
A. Name of Applicant_Tele-SyS, Inc. dba Access America Long Distance

Address 138 Fairbanks Plaza, Oak Ridge.
State_ TN Zip Code_37830  Phone No. (615482 . 2140

B. Owner, Partners, or Corporate Officer
NAME ADDRESS [ CITY STATE 2IP CODE
J.F. Jamison 122 Miramar Circle Oak Ridge TN ~3/7830
A_.F. Jamison 122 Miramar Cirdle Oak Ridge TN 37830
J.R. Coker 860 Sky Blue~Dr. Knoxville TN 37923
C. Name and telephone number of Tennessee contact person authorized to respond to
Commission inquiries Monday through Friday.
J.F. Jamison 6151482 -2140 (615)482 -2306
Name Tennessee Phone No. Fax No.
D. List a toli-free telephone number that consumers ca I| to report service problems
and/or request refunds or adjustments. 1-800-860 2 40
E. Check the iype of telecommunication services you plan to provide in Tennessee.
_X Resell Interexchange long distance services
__ Operator Services
__ Other (describe below)
F. If providing operator services, list company name, address and contact person for all

reseller carriers you serve in Tennessee. Provide the above information on Appendix .

G.  List the state(s) you are authorized to operate in at this time._Ténnessee and Virginia

? - 2547

(To be filled out by P
Company 1D Number
Date Approved
Evaluator

Mail the completed application and a check for $50.00 to: Tennessee Public Service Commission, P.O.
Box 3412, Nashville, TN 37219-0412. Should you have any questions, call (615)741-3939.



Lynn Greer, Chairman
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TENNESSEE REGULATORY AUTHORITY
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460 James Robertson Parkway

Sara Kyle, Director o
Mel vin Malone, Di " Nashville, Tennessee 37243-0505
APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES
AND/OR RESELL
TELECOMMUNICATION SERVICES IN TENNESSEE
[RULE 1220-4-2-.57]

SECTION A

Part 1: neral Information
A. Name of Applicant__Tele-SyS, Inc. dba Access America Long Distance

Address 138 Fairbanks Plaza, Oak Ridge
State__ ' Zip Code_3/830  Phone No. (423)482 - 2140

B. Owner, Partners, or Corporate Officer
NAME ADDRESS CITY STATE ZIP CODE
J.F. Jamison 122 Miramar Cr. | Oak Ridge Tn 37830
Ann F. Jamison 122 Miramar €r. | Oak Ridge Tn 37830
J. R. Coker 860 Sky Blue Dr. | Knoxville Tn 37923
C. Name and telephone number of contact person authorized to respond to
Authority inquiries Monday through Friday.
J. F. Jamison (423)482 - 2140 (423) 482 - 2306
Name Phone No. Fax No.
D. List a toll-free telephone number that consumers can call to report service problems
and/or request refunds or adjustments._1-800-860-2140
E. Check the type of telecommunication services you plan to provide in Tennessee.
_x Resell Interexchange long distance services
_X Resell Local Exchange services
_ XOperator Services
__ Other (describe below)
F. If providing operator services, list company name, address and contact person for all
reseller carriers you serve in Tennessee. Provide the above information on Appendix |.
G. List the state(s) you are authorized to operate in at this time.__Tennessee & Virginia

(To be filled out by TRA)
Company 1D Number
Date Approved
Evaluator,
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H. L'i&t any states that you have been denied authority to provide service.
one :

Il Areas in Tennessee to be served.
Entire State

J. What type of customers will the company serve?
a. Business__X
b. Residential_X
¢. Aggregators__ X
(e.g. Hotels, Payphones)
d. Other (specify)

K. Do you allow a property imposed fee (PIF) to be added to the price of intrastate telephone
calls over your network? If yes, specity amount.__No

L. Are your prices for intrastate servicss plus any PIF ehual to or less than the dominant
carriers price for similar services? Yes__ X No

M. Describe the type of services and price that the applicant will be offering in Tennessee on
the Informational Taritf Form found in Appendix II'.

N. What is the applicant's 10XXX or 800 access code? __10482

O. Does the applicant now have or plan to have any telecommunication’s facilities
(e.g. switches, fiber lines) in Tennessee?___Yes

P. What facility-based network will the applicant be reselling?_LC!, AT&T, Sprint
and others from time to time.

Q. Will the applicant be utilizing the local telephone company’s billing system or billing
customers direct?? ___ Bill Direct. ,

R. Describe briefly how the applicant plans to market their services in Tennessee? If an
independent telemarkatar is going to be used, state company name and address.

Direct sales force employed by Access America

S. Describe the procedures the applicant will use to switch a consumer’s preferred

interexchange servics. _
1) Access America obtains a signed statement from the consumer authorizing

“the change of Interexchange service to Access America.
ccess America naotiries Sou entral Bell via the BellSouth automate
PIC Order System.
3) South Central Bell confirms the change via PIC Order Report..
4) Access America confirms the change with the consumer.

! Applicant is required to fill out an Informational Tariff form. Failure to fill out this form will cause the

applicant’s request (o be rejected.
?A copy of a bill is required if the applicant is going t0 bill the customer direct.



T. Applicant has the ability and agrees to honor the form of call blocking that the
consumer has subscribed to with their local telephone company. Yes__X__ No

U. Applicant gives permission to the local telephone company to provide the Commission a
periodic sample of the reseller's intrastate toll calls. The purpose of this analysis is to
audit the reseller's rates to assure they are at or below the dominant carrier's tariffed
rates. Yes_X_ No__

Part Il: Organization Structure

A. Type of Organization

Individual X _Corporation
Partnership Other (Explain on separate sheet)
B. If partnership and/or Non-resident

(1) Attach a copy of Articles of Incorporation and current by-laws.
(2) Attach a copy of Certification of Authority issued by Tennessee Secretary of State
showing corporation’s authority to engage in business in Tennessee.

Part lll: _Financial Information

A. Attach a current financial statement showing in detail the applicant's financial condition,
including balance sheet and income statement, or a copy of IRS form 1120 or 1065
filed by your business for the previous year. Attach, if available, a copy of your
company's 10K and/or stockholder reports.

Part IV: Display Card

Attach a copy of the display card to be placed on the aggregators telephone which shows what
operator services are to be provided. The card must contain all required information listed in
the attached Rule (1220-4-2-.57, B)?, which includes a toll-free number consumers can call for
service problems and refunds.

N/A

*1t is the responsibility of the reseller or operator service provider to assure that the appropriate display card is
affixed to the aggregates telephones.
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Part V: Rule Compliance Agreemen

A. The Interexchange Reseller or Operator Service Provider applicant, hereby, affirms the
following:

* Has received, read, and understands the Tennessee Public Service Commission's (TPSC)
Interexchange Reseller Rules and Regulations, (Appendix 1)

¢ Understands the penalties for non-compliance, and all associated fees to provide such
service.

o Will comply with the TPSC Interexchange Reseller Rules and all other applicable
Commission Rules and state laws, including T.C.A. Section 65-5-206 (Appendix (V),

e That all information provided in the attached registration document is true to the best of my
knowledge.

Tele-SyS, Inc. dba Access America 5/27/74'

Comp anyQName . Date
- - Dty i
President

Company Official Title

Subscribed and swom
before me this@Phday

offusast, 1976
S e (T ?_Z
otrva "

Notary Pub
SHrtR of TRAnE KR
AriovnLrg

seal



SAMPLE INVOQICE for Illustration of Format Only

Invoice created from archived data

Rates not current

Calls For Responsibility Code: €. T. STANSBERRY

Re<% Origination  Project Date Time LG Phone Mumber Location Length DD Cost VYour Cost
AKD! 0AK RIDGE TN S5/14 10:43am 901-273-2011 MEMPHIS 2 TN 1300 0.2 0.20
AMXL 0AK RIDGE TN 0000 5/15  9:12pm 901-445-3547 SELMER N 1:12 0.46 0.28
BJAJ 0AK RIDGE TN 0000 S/16  8:34pn 901-¢45-8270 SELMER ™ 1:12 0.4 0.28
BJAS 0AK RIDGE TN 0000 S/16 8:3%pa 901-645-5549 SELMER ™ 1:00 0.25 0.24
BJAZ 0AK RIBGE TN 0000 5/16  8:3%pm 901-762-2317 MEMPHIS 8 TN 1:00 0.2% 0.25
CErUJ 0AK RIDGE TN 0000 $/17  6:0Spm 301-645-5549 SELMER ™ 5:00 1.07 1.0t
OMFU 0AK RIDGE TN 0000 5/19  2:03pa 615-893-7663 MURFREESBO TN 1:00 0.31 0.27
OMUS OAK RIDGE TN 0000 $/19  2:04pnm 615-893-7692 MURFREESBO TN 14:00 3.49 3.21
DUEG 0AK RIDGE TN 0000 S/19 10:04pm 804-323-1199 RICHMOND VA 2:43 0.59 0.47
DIEA OAK RIDGE TN 0000 /20 9:Séam 706-549-7107 ATHENS GA 2:00 0.5 0.45
EXCC 0AK RIDGE TN 0000 5/20 4:04pm 207-234-7329 CASPER WY 1:48 0.80 0.44
FKFW 0AK RIDGE TN 0000 5/23 4i3lpm 515-983-7465 MARMML 2 TN 3:00 0.46 0.43
GFLI OAK RIDGE TN 0000 5/ 4:23pm 615-828-3411 RUTLEDGE TN 5:36 1.23 1.05
0AK RIDGE TN 0000 /24 5:Sépa 501-735-1000 W MEMPHIS AR 2:3% 0.59 0.44
GRVA OAK RIDGE TN 0000 S/25 12:2%pa 507-287-1410 ROCHESTER MN 12:00 3.80 2.3
HBYT 0AK RIDGE TN 0000 /25 Sidbpa 615-741-0917 NASHL 2 TN 2:12 0.66 0.47
HCR8 QAK RIDGE TN 0000 S/25  8:07pm 904-262-4179 FL 1236 0.39 0.27
HCQ 0AK RIDGE TN 0000 S/25  9i26pm 601-482-7558 MERIDIAN | MS 10:24 2.14 1.72
HXHA 0AK RIDGE TN 0000 S/26  9:22pm 615-967-5986 WINCHESTER TN 3:00 0.64 0.61
IGL3 0AK RIDGE TN 0000 S/ 12:26pm 904-362-2739 TALLAHASSE FL 5:12 1.66 1.16
IGCG GAK RIDGE TN 0000 $/27 12:3%m 904-562-2739 TALLAHASSE FL 3:00 0.33 0.67
INGY 0AK RIDGE TN 0000 5/27 4illpa $15-828-3411 RUTLEDGE TN 1:12 0.41 0.2
JKFW 0AK RIDGE TN 0000 S5/31  2:17pa 512-882-6126 C CHRISTI TX 1:48 0.40 0.44
JPUI 0AK RIDGE TN 0000 5/31  Atlépm $15-893-7692 MURFREESBO TN 2:12 0.80 0.57
Calls For Responsibility Cadet C. T. STANSBERRY )

Re<# Grigination Project Date Time LG Phone Mumber Location Length DD Cost Your Cost
JT21 QAK RIDGE TN S/31 10:Sépm 316-355-7506 LAKIN K 8:00 1.61 1.37
€.PS 0AK RIDGE TN 0000 6/01  3:2pa 706-201-5000 ATHENS A 1:24 0.3% 0.32
KDS@ 0AK RIDGE TN 0000 400 Tt 706-333-1040 ATHENS GA 1:48 0.39 0.30
KPCG OAK RIDGE TN 0000 6/01 947pa 706-353-1040 ATHENS GA 21:48 4.27 3.60
LISX 0AK RIDGE TN 0000 6/02  4:47pm 515-893-7663 MURFREESBO TN 11:12 3.00 2.59
LIYN 0AK RIDGE TN 0000 6/02  S5:0tpm 901-584-8904 CAMDEN ™ 1:26 0.46 0.335
(LD 0AK RIDGE TN 0000 6/02  Sil2pm 508-346-8614 MERRIMAC MA 3:12 0.73 0.33
LJDI 0AK RIDGE TN 0000 6/02 S:i5om 208-447-0521 COEURDALEN ID 2:48 0.63 0.51
@7 GAK RIDGE TN 0000 6/12 2'Spa 615-235-4918 BULLS GAP 1N 13:00 1.69 1.64
GKVC OAK RIDGE TN 0000 6/12  4:34pa 515-331-9751 NASHWL 10 TN 1:24 0.46 0.31
BK"S 0AK RIDGE TN 0000 6/12 830Spa 615-346-3329 WARTBURG TN 4:12 0.34 0.4
76x0 0AK RIDGE TN 0000 6/13 10:1%an 508-682-5296 LAWRENCE MA 2:3% 0.8 0.8
USCN 0AK RIDGE TN 0000 b/14  Tidbpa 706-353-1040 ATHENS GA 10:12 2.14 1.69
USHx OAK RIDGE TN 0000 h/14  9:06pm 404-924-1239 WOODSTOCK GA 10:24 2.14 1.72
TOTAL CHARGES FOR C. T. STANSBERRY Discount 18.38% Calls 3B 302124 41.7% 24.00
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Appendix |

Reseller Name Address Contact Person

NONE



Appendix Il
Informational Tariff Sheet

Applicant proposed Dominant 'Cam'ersf
Description of Service Price change to consumer Price for similar service

1, |
SEE ATTACHMENT

2. (LOCAL AND LONG DISTANCE COMMUNICATIONS SERVICES
TARIFF)

“Dominant Carrier (South Central Bell or AT&T. whichever is appropriate). A copy of these companies’ rates are
found on Appendix V.



