TENNESSEE REGULATORY AUTHORITY

502 Deaderick Street, 4 Floor
Nashville, TN 37243

Earl Taylor, Executive Director
Jim Allison, Chairman

Herb Hilliard, Vice Chairman
Robin Bennett, Director
Kenneth Hill, Director

David Jones, Director

2014-2015 RENEWAL APPLICATION FOR AUTHORITY

TO PROVIDE PUBLIC PAYPHONE SERVICE
(Tenn. Comp. R. & Regs. Rule 1220-4-2-.43 to 1220-4-2-.54)

Company ID Number: 58091 Docket Number: 9200154
(To Be filled out by the TRA)

Part 1: General Information
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Mail the completed renewal application to:

Tennessee Regulatory Authority
Consumer Services Division
502 Deaderick Street, 4™ Floor
Nashville, TN 37243.

Should you have any questions, please call Jaclyn House at (615)741-2904.

Telephone (615)741-2904, Toll Free 1-800-342-8359, Facsimile (615)741-8953
www.state.tn.us/tra



Part II Service and Repair

A. Maintenance of Public Payphone (“COCOT”)
¢y How do you intend to service and maintain COCOTS
Personally

Full time Technician
Part Time Technician
Service/repair contract with 3" party

2) ge)/tfy ames and qyalifications of the any/partles respon51b1e for seryice gnd repair.
/ £
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Part III Display Card

Attach a copy of the display card posted on the pay telephone. This card must contain all required
information listed in the attached Tenn. Comp. R. & Regs. 1220-4-2-.49 (1)(f):

The charge and operating instructions.

Long Distance Carrier, Address, and 800 Number must be on the card.

Company Name, Address, Phone Number with a place for your TRA ID Number.
Information for using Long Distance, (0+Area Code + Number — within this Area Code and
Outside this Area Code.

Information for Collect Calls, Person-To-Person Calls, and Station-To-Station Calls.

Directory Assistance (Local Calling Area) Outside Calling Area (411 or 1+411) '“
Emergepcy, Help (Dial) W
Dial , for Refund (Or indicate how you handle refunds) ! 73 '9 /0 g7

Free Calls — Toll Free 800 or 888 numbers, Repair Service. (This Instrument is serviced by:
Name & Address and telephone number of Service Technician).
Method of service provided—One-way (outbound calls only) or Two-way service

LOCAL CALLS 1. LISTEN FOR DIAL TONE 2. DEPOSIT COINS 3. DIAL NUMBER
LLAMADAS LOCALES

TV N COIN CALLS
/\gon‘llnct?:‘:mtmemalus e 3 MINUTOS
L POR $1.00
5 RN i ico | A MEXICO
(N

SOw»

mEamm

J.

cHANGE"“T lN THE USA Dial 011+52+City+#
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FOR EMERGENCY DIAL

REFUND/REPAIR 611
FREE CALL SERVICIO/REEMBOLSO

GTR Payphones
P.O. Box 382562
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Memphis ,TN 38183 SRR K | N
TRA #00058091 DIRECTORY ASSISTANCE (charges may apply)

Coin Calls Local Area Code  Dial 411
Dial Number or Area Gode + Number || Dentro de este codigo de area
Long Distance Dial 1 + Area Code + Number Long Distance 1+411

Free Calls Larga distancia

Emergency n 211 Community Info/Referral Services
Local Operator 0 711 Telecom Relay Services (Free Call)
Long Distance Operator ‘00’

~ - d Quo 00 800/888/877/866 Numbers 1 + 800/888/877/866 + Numbers
Credit Card and Calling Card Calls 950 Numbers; 950 + xxxx Local Calls by 101xxxx, calling cards or OPH
Outside this area code ' 0+Area Code + Number may cost more than directly dialing the call.

Within this area code 0+N WARNING: Aaccording to federal law, it is a felony to open the body of a public

Wanforswclaunneandmenmaleremorcalmgcardnunm

nternational Call Area Code + Number or cause to the or to make its wires inoperative.
. mmms may apply to operator aﬁol:;‘;d calling CB;’: Conviction can result in imprisonment and a $5,000.00 fine.
Coliect, Person to Person, or Third Party billing You have the right to access the long distance carrier of your choice. Follow your

carriers insiructions
For rates, billing and service disputes, write or call the carriers shown below: 2

: Distance 1+ provided by: | Of Service provided by: | Local calls carried by:
ILW ° NCIC

All Area Codes 0 + Area Code + Number
Surcharges may apply to operator assisted and caliing cards

State Public Service Commission

y Authority

460 James Robertson Pkwy
Nashville, TN 37243 615-741-2904

Direct operator serwce complalnls m
Federal C Ci
445 12 th Street, S.W.
Washington D.C. 20554

Telliss NCIC
Dr. #103 PO Box 551 PO Box 551

i Longwew TX 75601 Longview, TX 75601
1-866-835-5477 1-888-230-4523 1-888-230-4523




Part IV Rule Compliance Agreement
A. The Customer Owned Coin or Coinless Operated Telephone (COCOT) renewal authorization

applicant, hereby, affirms the following:

¢ Thave received, read, and understood the Tennessee Regulatory Authority’s Public
Payphone Service Rules and Regulations;

¢ Tunderstand the penalties for non-compliance with these rules and regulations;
I recognize all associated fees to provide Payphone Service, including the fee assessed for
additional Payphone instruments;
I will comply with the TRA Payphone Service Rules and all applicable state laws;
I will submit a monthly report to the TRA indicating any COCOT additions accompanied
with the proper fee;

¢  All information provided in the attached COCOT registration document is true to the best

24 M %//7/;29/ #

Applicant Signature ate
Subscribed and swom before me this Month, day, of Year
Notary Public
My Commission expires the Month, Day, of Year SEAL



