
TENNESSEE REGULATORY AUTHORITY 

Earl Taylor, Executive Director 
Jim Allison, Chairman 
Herb Hilliard, Vice Chairman 
Robin Bennett, Director 
Kenneth Hill, Director 
David Jones, Director 

502 Deaderick Street, 4•h Floor 
Nashville, TN 37243 

2014-2015 RENEWAL APPLICATION FOR AUTHORITY 
TO PROVIDE PUBLIC PAYPHONE SERVICE 

(Tenn. Comp. R. & Regs. Rule 1220-4-2-.43 to 1220-4-2-.54) 

Company ID Number: 50783 Docket Number: 9105612 
(To Be filled out by the TRA) 

Part 1: General Information 

Name of Applicant ---1.~..L-IJ"'-1'-'-,J~~_,.lfl..-"P--'-'fl)_,,['---'&'----¥-v.N~& .... &'-"G':"--'Mc:...J....Jof""-"N..::........!..·j _ ___,_{!""'"'{}~fl1--=:.L-f A:....:....:.._tJ__,_/ __ _ 

Address _1~3~~-'---"-u--~--A-'-'-'"-=& ....... t..,_> --=(! ........ r __ .zo,L ....... o"""'t ..... :<..._J5 ....... v ....... 1-"'L-"'l-=E- _ 

__ Zip Code /.{);?.. q 9 Phone No: (50~_d__3!1_- 5 8 g $"' 

Name and telephone number of contact person authorized to respond to Authority inquiries Monday 
through Friday: 

Name Telephone 

K-f 
Address City State 

Mail the completed renewal application to: 

Tennessee Regulatory Authority 
Consumer Services Division 
502 Deaderick Street, 4th Floor 
Nashville, TN 37243. 

Should you have any questions, please call Jaclyn House at (615)741-2904. 

Zip 

RECEIVED 
CONSUMER c.i::·,~ 1 -' ··:.· - . 3iON 

JUN 2 S 2014 

TN REGULATORY AUTHOFUTY 

Telephone (615)741-2904, Toll Free 1-800-342-8359, Facsimile (615)741-8953 
www.state.tn.us/tra 



Part II Service and Repair 

A. Maintenance of Public Payphone ("COCOT") 

(1) How do you intend to service and maintain COCOTS 

_____ Personally 
--~X~_Full time Technician 
_____ Part Time Technician 
__ _,,,.,)\.,.__ __ Service/repair contract with 3rd party 

(2) Identify names and qualifications of the party/parties responsible for service and repair. 
STEVE :Sims- ?ccl-lt.J1t.1AA.J Eo /... au12.. (!_oMfAN 'I ~JAJ{!,E 19 88' 
-;ra -(Ke&>Jtzti pi/44) t£at1 61N(l,F ~ tC/'81 , 

Part III Display Card 

Attach a copy of the display card posted on the pay telephone. This card must contain all required 
information listed in the attached Tenn. Comp. R. & Regs. 1220-4-2-.49 (l)(f): 

A. The charge and operating instructions. 
B. Long Distance Carrier, Address, and 800 Number must be on the card. 
C. Company Name, Address, Phone Number with a place for your TRA ID Number. 
D. Information for using Long Distance, (O+ Area Code +Number - within this Area Code and 

Outside this Area Code. 
E. Information for Collect Calls, Person-To-Person Calls, and Station-To-Station Calls. 
F. Directory Assistance (Local Calling Area) Outside Calling Area ( 411 or l +411) 
G. Emergency Help (Dial) 
H. Dial ~ I I for Refund (Or indicate how you handle refunds) 
I. Free Calls -Toll Free 800 or 888 numbers, Repair Service. (This Instrument is serviced by: 

Name & Address and telephone number of Service Technician). 
J. Method of service provided-One-way (outbound calls only) or Two-way service 

Attach a copy of the Display Card in this space: 
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Part IV Rule Compliance Agreement 
A. The Customer Owned Coin or Coinless Operated Telephone (COCOT) renewal authorization 

applicant, hereby, affirms the following: 
• I have received, read, and understood the Tennessee Regulatory Authority's Public 

Payphone Service Rules and Regulations; 
• I understand the penalties for non-compliance with these rules and regulations; 
• I recognize all associated fees to provide Payphone Service, including the fee assessed for 

additional Payphone instruments; 
• I will comply with the TRA Payphone Service Rules and all applicable state laws; 
• I will submit a monthly report to the TRA indicating any COCOT additions accompanied 

with the proper fee; 
• All information provided in the attached COCOT registration document is true to the best 

of applicant's knowledge. 

.~ t,-/1-~0!~ 
-+-__;_~~-'-~~~~~-,L-l~~~~~~~-

A pp l i cant Signature Date 
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MOST MAJOR CALLING & CREDIT CARDS MAY BE USED AT THIS PAY TELEPHONE 
Calling cant, Credit cant, Collect, Third Party Billing Calls O+ calls from this phone are handled by: 
All Calls .................................................... Dial 0 +Area Code+ Number Custom TeleConnect, Inc. "CTI" 

Wait for special tone, then dial card number, or wait for open1tor. 6242 West Desert Inn Road 
For free rate quotes dial ....................................................................... ()() Las Vegas, NV 89146 
International Calls For Customer Service dial: 800-672-9080 
Calting Card or Operator ................ 01 +Country Code+City Code+Number 
Coin ................................................ 011+Country Code+City Code+Number 
THIS PHONE IS OWNED BY AND UNDER CONTRACT WITH CPMC: 
Coin Phone Management Co. • 1846 CARGO CT.• LOU, KY 40299 • 502-499-51185 
Customers have the riQht to access 1he loo.g dis1ance carrier of their choice. Conlact 
your prelened carrier Tor access infonnaticiil. Customers may dinlct =nts to: 

FCCtConsumer lnfonnalian Btnau, ClllSllll8r Compliinls • 1i 
TOPS83999 Washington. DC 20554 

,..,_. 
. '..-: 

·-·-· _., ... ;,.·.··_ . ~R.:·•if?!C'n ... ·.. _ .. _·· 
······ ··•·· ....... _ .. 

"\ . .· . . : : ' 

l11trlltinll Direct Dill 
111 + CIMlly Qalll + .... .. 
c • 5 " ...... ... ....... 

I l•1•11 llfllllEilHlll 
111 +Cilitl ~ ......... u..11111 _ ...... 

THIS LOCATION IS: 

Loves 314 
6137 Epps Mill Road 
Christiana, TN 37037 
(615) 217-9026 

FREE CAlLSIUBER1E In LLAMAllAS 
REPl!m ............ 1~ 
REPMACKJNES or 1-800-95().2782 
LOCALOPStATOR.... . .. .. .. .. .. . 0 
Ol'ERADORAl.OCALES 
REFUNDS .. .. . .. .. .. . 1.QOl-499--0553 
RESllOCSOS 
EMERGENCY... . . . . .. .. . • .. .. . . 911 
SERGENCIA 

COii CAU.SIL.a llONEDA LlAAfA -
LOCALCN..LS ................. 75¢ 
l.LAAWlAS LOCAi.ES - - -· -- - ./ 
CHAMGEISNOT~ 

CAMllEnoES~ 
DIRECTOR\' ASSIS'JNICEllFOfWACIOtl 

'=5,:.,~ L~ ........................ 411 
LOCALES 
LONG DISTANCE...... 1+AREACOOE 
L.ARGA DIS1NICIA t-555-1212 


