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TENNESSEE PUBLIC UTILITY COMMISSION 

Andrew Jackson State Office Bldg. 
502 Deaderick Street, 4th Floor, 

Nashville, TN, 37243-0001 

July 1, 2026 

NOTICE OF ADMINISTRATIVE CLOSURE OF DOCKET 

IN RE: CONSUMER ADVOCATE REQUEST FOR CONSUMER 
COMPLAINTS AGAINST ATMOS ENERGY CORPORATION, 
PIEDMONT NATURAL GAS, CHATTANOOGA GAS COMPANY, 
APPALACHIAN POWER COMPANY, TENNESSEE-AMERICAN 
WATER COMPANY, AND LIMESTONE UTILITY OPERATING 
COMPANY, LLC, SINCE JANUARY 1, 2025 

DOCKET NO.: 25-00095

DATE: July 1, 2026 

 On December 9, 2025, the Consumer Advocate Division of the Office of the Tennessee 

Attorney General (“Consumer Advocate”) filed a letter with the Commission seeking information 

regarding consumer complaints from certain regulated utilities. On December 18, 2025, the Consumer 

Advocate filed another letter requesting unredacted documents that had previously been marked 

confidential. The Administrative Judge entered a Protective Order in the docket on December 18, 

2025, and the Commission provided the documents to the Consumer Advocate on December 19, 

2025.  

Since that time, there has been no further action in the docket or communication regarding 

this matter. Therefore, unless an objection is filed in the docket file by July 8, 2026, this docket will 

be administratively closed. 

FOR THE TENNESSEE PUBLIC UTILITY COMMISSION: 

Monica Smith-Ashford, Administrative Judge 

Original in docket file 
cc: Interested Parties 

Electronically Filed in TPUC Docket 
Room  on July 1, 2026 at 3:14 p.m.
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