TENNESSEE PUBLIC UTILITY COMMISSION

Andrew Jackson State Office Bldg.
502 Deaderick Street, 4" Floor
Nashville, TN 37243-0001

Kelly Cashman-Grams
General Counsel
(615) 770-6856

December 19, 2025

Ms. Karen Stachowski

Deputy Attorney General

Office of the Tennessee Attorney General

Consumer Advocate Division Electronically Filed in TPUC Docket Room
P.0. Box 20207 on December 19, 2025 at 5:02 p.m.

Nashville, Tennessee 37202

Via Email to karen.stachowski@ag.tn.gov

RE: Docket No. 25-00095, In re Consumer Advocate Records Request Pursuant
to Tenn. Code Ann. § 65-4-118 for Consumer Complaints against Atmos
Energy Corporation, Piedmont Natural Gas, Chattanooga Gas Company,
Appalachian Power Company, Tennessee-American Water Company, and
Limestone Utility Operating Company, LLC, since January 1, 2025

Dear Ms. Stachowski:

I have received your follow-up letter dated December 18, 2025, in which you request
contact information for specific consumer complaints against Limestone Utility Operating
Company, LLC. On December 16, 2025, this information was redacted and provided in response
to your initial request for records.

Attached is the unredacted consumer contact information and associated emails for the
listed complaints. Because this consumer information is confidential and constitutes personally
identifiable information, a Protective Order has been entered in this docket file. I appreciate the
acknowledgment in your letter regarding maintaining confidentiality. Finally, this information is
provided in accordance with Tenn. Code Ann. § 65-4-118 and should not be construed as an
acknowledgment that these records and information are subject to the Tennessee Public Records
Act. If you have any questions, please feel free to contact me.

FOR THE TENNESSEE PUBLIC UTILITY COMMISSION:

Letl, Cag hrrasrarna

Kelfy Cashman Grams, Géneral Counsel

Cc: Docket No. 25-00095
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