
J O N A T H A N  S K R M ET T I  
ATTORNEY GENERAL AND REPORTER 

P.O. BOX 20207, NASHVILLE, TN 37202 
TELEPHONE (615)741-3491 
FACSIMILE (615)741-2009 

December 9, 2025 

Kelly Cashman-Grams 
General Counsel 
c/o Tory Lawless – Docket Manager 
Tennessee Public Utility Commission 
502 Deaderick Street  
Nashville, TN 37243 

Re:  Records Request Related to TPUC Rule 1220-04-01-.01  

Dear Ms. Cashman-Grams: 

Pursuant to Tenn. Code Ann. § 65-4-101(6)(B)(ii), the Consumer Advocate Division of the 
Tennessee Attorney General’s Office (“Consumer Advocate”) respectfully requests the Tennessee Public 
Utility Commission (“TPUC”) to furnish the following records which the Consumer Advocate believes 
TPUC may possess that are needed for the Consumer Advocate’s analysis in an upcoming matter that our 
office will be working.  The records requested are as follows: 

1. A copy of all Consumer Complaints filed with TPUC for the time period of January 1,
2025, to present regarding the following companies:

 Atmos Energy Corporation;

 Piedmont Natural Gas;

 Chattanooga Gas Company;

 Appalachian Power Company;

 Tennessee American Water Company; and

 Limestone Utility Operating Company, LLC.

If you have questions regarding this request, please contact me at (615) 743-2370. 

Respectfully, 

Karen H. Stachowski 
Deputy Attorney General  

25-00095
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