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1320 Adams Street 
Suite 1400 
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sent via email 

Re:  Petition of Tennessee-American Water Company to Adopt an Annual Rate Review 
Mechanism and ARRM Tariff Pursuant to Tennessee Code Annotated § 65-5-103(d)(6) 

Dear Mr. Malone: 

To assist the Commission in its continuing evaluation of this matter, please respond to the 
following requests for information: 

1. Provide a proposed tariff page, “Original Sheet No. 12-ARM-20,” regarding the Company’s
special contract customers.  This page should address the proposed establishment of a
volumetric ARRM surcharge or sur-credit in the event the Commission were to approve such
treatment.

2. Provide a sample bill illustration showing (a) how the Company proposes to calculate a special
contract customer's ARRM surcharge (sur-credit) and (b) how this volumetric ARRM
surcharge (sur-credit) would be displayed on the customer’s official billing if approved by the
Commission.

A response is requested no later than Monday, July 13.  In accordance with the Commission’s 
rules, please submit your response electronically to the Docket Manager at 
tpuc.docketroom@tn.gov with the original and four copies also mailed to the Docket Manager. 
Should you have questions or need clarification of this request, please contact Craig Cox at 
craig.cox@tn.gov. 

Electronically Filed in TPUC Docket 
Room  on July 7, 2026 at 2:00 p.m.
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Sincerely,  
 
 
 
 
Michelle Mairs, Audit and Compliance Director 
Utilities Division  
 
cc:  Docket File 
 Ryan A. Freeman, ryan.freeman@amwater.com 
 Karen H. Stachowski, karen.stachowski@ag.tn.gov 
 Vance L. Broemel, vance.broemel@ag.tn.gov 
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