LAW OFFICE OF
JAY H. LINDY

495 TENNESSEE STREET, STE 152
MeEMPHES, TENNESSES 38103

TELEPHONE 901-2777-8297

August 8, 2025

Via Electronic Filing and Electronically Filed in TPUC Docket
Overnight Mail , Room on August 11, 2025 at 3:23 p.m.
Executive Secretéu'y’s Office 25-00060

Tennessee Public Service Comimission

502 Deaderick Street

Nashville, TN 37219

RE: Consolidated Telecom, Inc.
Application to Provide Inmate Operator Services

Dear Commission Secretary,

Enclosed for filing please find an original and two (2) copies of the Application of Consolidated
Telecom, Inc. (“Consolidated”) for a Certificate to Provide Inmate Operator Services in the State of
Tennessee. The requisife $50.00 filing fee is attached. Please note the original surety bond was
previously provided to the Tennessee Public Service Commission as part of Docket 23-00048. The bond
is still in effect.

Please include Consolidated’s regulatory counsel, Leon Nowalsky, in all correspondence in this matter.
His contact information is:

Leon Nowalsky, Esq.
Nowalsky & Gothard, APLLC
1420 Veterans Memeorial Bivd.
Metairie, LA 70005

Telephone: (504) 832-1984
Email: Inowalskyv@nbglaw.com

Confidential treatment is respectfully requested for Exhibit “J”- Company Financials. The financial
documents have been provided in a sealed envelope market “Confidential”.

Please acknowledge receipt of this filing by returning a date-stamped copy of this cover letter in the self-
addressed envelope provided.

Should you have any questions regarding this filing, please do not hesitate to contact me.

Sincerely,

Jay Lindy
#013868

Enclosure




APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES AND/OR
: RESELL
TELECOMMUNICATION SERVICES IN TENNESSEE
SECTION A

Application is hereby made for a certificate of authority pursuant to TRA Rale 1220-4-2-.57 to provide
telecommunications services in the State of Tennessee.

Part | : General Information

A Name of Appﬁcanthonsolidated Telecom, Inc.

Fuli exact name of person, corporation, parinership, sole proprietorship, or other entity, for which

BT TS Ridgepoint Dr., Suite 205

Legal name of applicant, if different from above.

lirving, TX 75063 |

Address City State Zip

Tenn. Secretary of State Certificate of Authority [D | |

Federal Taxpayer ID Number 752369702

Any trade name(s), assumed name(s) or fictitious name(s) used by applicant:

CTEL

If applicant has affiliate(s) engaged in providing telecommunications services, provide the above
requested information for each affiliate(s), as well as for the applicant.

Address City!

State[::j Zip Code!::] Phone No. (I ) - ]

{Use additional pages if necessary)

**IMPORTANT INFORMATION***
If applicant has affiliate(s} or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information on all parts of this application as well as for the applicant.
Provide this information on a separate attachment, if necessary.

THIS SECTION FOR TRA USE ONLY

Docket Number, Company |D Number
Date Approved
Evaluator




B. Describe other businesses or business transactions, if any, at the same location as the
principal business address:

providing telecommunications services to correctional facilities

C. Provide the name, business address and a chronological summary of the employment
history and business experience over the preceding eight years of:

(a) The proprietor, if the applicant is an individual,

{b) Every member, if the applicant is a partnership;

{c) Each Executive Officer, Director and each Key Stockholder if the applicant is a
joint stock association or a corporation. (Note: If the applicant is a publicly fraded
corporation or a subsidiary of such a corporation it does not need to provide this
information.)

{d) Any person in a position to exercise control over or direction of, the business of
the applicant, regardiess of the form of organization of the applicant.

information to be included:;

NAME TITLE

BUSINESS ADDRESS PHONE NO.
EMPLOYMENT HISTORY (with details of duties/responsibilities for each position held)

Provide the above requested information on separate attachments.

D. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries
{of a trust) been associated with a business whose authority to transact business was denied,
revoked or suspended by a state or federal reguilatory or law enforcement entity?

0 Yes © No If yes, please explain fully.

E. Has the Tennessee Regulatory Authority, or any other agency of the State of
Tennessee, any federal agency or any agency of any other state ever initiated a
regulatory action or order  against the appficant or any of its parent companies,
subsidiaries, affiliates, owners, partners, LLC members, directors, officers, five percent
(6%) more shareholders or beneficiaries (of a trust)?

o Yes 9] No If yes, please explain fully.

(D Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (6%) more shareholders or
beneficiaries (of a frust), been enjoined or restrained by order by any court or state or
federal reguiatory or law enforcement entity from engaging in any conduct or practice
related to the felecommunications business?

O Yes © No If yes, please explain fully.

F. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (6%) more shareholders or
beneficiaries (of a trust) been associated with a business who has ceased providing
telecommunications services in any stafe?

&) Yes ® No If yes, please explain fuily and describe the
circumstances. (Use additional pages if necessary)



Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, parthers,
L.L.C. members, directors, officers, five percent {6%) or more sharehoiders or beneficiaries
(of a trust) been convicted of any crime or crimes, or charged in court with any fraudulent or
dishonest acts in any transaction of any kind, or confined in any penal institution? If so, list
such persons, give detalls, state resuits and final outcome. {(Use additional pages if

necessary) NO

(H Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, L.L.C. members, directors, officers, five percent (5%) or more shareholders
or beneficiaries (of a trust) been indicted, convicted, pled guilty or pled nolo
contendre to a felony in Tennessee or elsewhere?

O YES 9] NO If yes, please explain fully.

Name and telephone number of contact person authorized to respond to
Authority inquiries regarding company operations Monday through Friday.

|Jerrv Jacobs é d877)583 9683 ‘ [( ) -
Name Phone No. Fax No.

jjacobs@rtel.us l

800} | | e-mail Address

(1) Name and telephone number of contact person authorized to respond to
Authority inquiries regarding this filing Monday through Friday.

|Leon Nowalsky | ([504 832 1984 | l604 831-0892 1

J

Name Phone No. Fax No.

{800) | | e-mail Address {Inowalsky@nbglaw.com |

List a toll-free telephone number and mailing address that consumers can call or write to
report service problems and/or request refunds or adjustments.

|877-583-9683 | | |
PHONE NUMBER ALTERNATE PHONE NUMBER
8113 Ridgepoint Dr., Suite 205, Irving, TX 75063 }
ADDRESS CITY ST ZIPCODE

Provide the name and address of the registered agent for service of process:

[dentify all authorized agents in the state, if any by name, address, business and home
phone numbers and any other businesses conducted by the agent at the same location:
(use additional sheets if necessary)

Check the type of telecommunication services you plan to provide in Tennessee.

[/1 Resell Interexchange long distance services

[/] Operator Services

[ 1 Resell local services

Other (describe) Iinmaie operator services to correctional facilities |

If providing operator services, list company name, address and contact person for all
reseller carriers you serve in Tennessee. Provide the above information on Appendix I,

3



C. List the state(s) where the applicant, its parent company, and all affiliates is authorized fo
operate in at this time. For each such state, describe applicant’s current activities along with
a history of operations there. {Use additional pages if necessary.)
Texas - provision of inmate operator services to correctional facilities

For the above states, list the number and types of complaint(s) filed against applicant, and
the complaint(s)’ current status. Provide this information on a separate attachment, if
necessary.

if applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
regquested information for all as well as for the applicant. Provide this information
on a separate attachment, if necessary.

D. List any states that the applicant or any affiliate, parent company, or constituency
corporation operating under any frade name, assumed name, or fictitious name, has
been denied authority to provide service. (Use addifional pages if necessary)

nong

E Areas in Tennessee o be served.
Istatewide
F What type of customers will the applicant serve?

a. Business_ [ ]
h. Residential |
c. Aggregators [ |
(e.g. Hotels, Payphones)
_ Other (Specify)lcorrectional faciliies |

o

G Does the applicant allow a property imposed fee (PIF) to be added'ij:tii_i_—gg—i—;j of
intrastate telephone calls over its network? If yes, specify amount,

H Are your prices for intrastate services plus any PIF equal to or less than the dominant
carriers’ price for similar services? Yes_ © No_ ©

I Describe the type of setvices and price that the applicant will be offering in Tennessee on
the Informational Tariff Form found in Appendix .

J What is the applicant's 10XXX or 800 access code, if applicable? |not applicable |
K Does the applicant now have or plan to have any telecommunication’s facilities

e.q0. switches fiber lines) in Tennessee?

no

! Applicant is required to fill out an Informational Tariff form. Failure to fill out this form will cause the
applicant’s request to be rejected.
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i Whose facility-based network(s) will the applicant be reselling?

M. Will the applicant be ufilizing the local telephone company’s billing system or billin
customers directly'? | |

N. escribe briefly how the applicant plans to market their services in Tennessee?
The company-utilizes mail-advertising materials and also.uses direct sales

for contacting the correctional facilities.

0. If independent telemarketers are to be used, list the name, contact person, address
hone numberand federal taxpayer 1D for each company

not applicable

OMPANY-NAME—GONTAGT—ADDRESS GHRY ST——ZR RHONE
LOMBANY MNAME — CONTACT  ADDRESS a4 ST ZI1B RHOMNE
COMPANY NAME CONTACT  ADDRESS CITY ST ZIp PHONE

P. Describe the methods and procedures by which the applicant will use to switch a consumer's

preferred interexchange service, and to prevent unauthorized switching of a consumer’s
interexchange service. Use additional pages if necessary. if you have written procedures or
company guidelines, attach copies. '

Q. Applicant has the ability and agrees to honor the form of call blocking that the

consumer has subscribed to with their local telephone company. Yes. ©  No_©

R. Applicant gives permission to the local telephone company to provide the Authority a periodic
sample of the reseller's intrastate toll calls. The purpose of this analysis is to audit the reseller’s
rates to assure they are at or below the dominant carrier’s tariffed rates. Yes _© No _©

S. Is the Applicant aware of the requirement to insure that any telephone call made between two
points in the same county in Tennessee shall be classified as foll-free and not billed to any
customer pursuant to Tennessee Code Annotated § 65-21-1147? Yes_© No_©

T. Is the Applicant aware of the TAR Code data base maintained by BeliSouth, its use to insure |
compliance with T.C.A. § 85-21-114 and the procedures used to enter telephone numbers in
that data base? Yes_© No_ O

. How does the Applicant intend to comply with T.C.A. § 65-21-1147 In your response, please
explain technically, what procedures the Applicant will use to insure it will not bill for any county
wideTatlsin Termesses.  Useadditionai pages if mecessary:

'A copy of a bill is required if the applicant is going to bill the customer directly.
5




Part Il: Organization Structure

A. Applicant's organizational strusture
Corporation
D Publicly Traded Corporation
D Subsidiary of a Publicly Traded Corporation

L__l Limited Liabiiity Corporation Attach a copy of the articles of erganization and operating
agreement along with amendments.

D Other Form of Corporation

List type S Corp - See Attachment A (Example S Corporation)

Attach a copy of the charter, bylaws and/or certificate of incorporation.

Association Adttach a copy of the charter, bylaws and/or certificate of incorporation
and Letter of Authorization from Tennessee Seeretary of State

Joint Stock Association Attach a copy of the charter, bylaws and/or certificate of incorporation.
and Letter of Authorizatien from Tennessee Secretary of State,

Trust Afttach a copy of the trust agreement and Letter of Autherization from
Tennessee Secretary of State.

Individual Attach a copy of the Letfer of Authorization from Tennessee Secretary of
State

SECTION (a)-(a} is to be completed if applicant is a Corporation Association or Trust

(@) The date and state of formation/incorporation: Texas

(1) Parent Company, if applicable|0t applicable

(b) Attach a certificate of good standing from the state in which the applicant was
incorporated/formed.

(1) Attach a copy of Certification of Authority issued by Tennessee Secretary of State
showing corporation’s authority to engage in business in Tennessee.
See Aftachment B
{d) Describe the corporate structure of the applicant, including the identity of any
parent or subsidiary of the applicant. Disclose whether any parent or subsidiary
is publicly traded on any stock exchange.

Texas Corporation - no parent or sub not

ubli
{e) Provide the history of material iitigatio%—ang‘ criminal convictions of every current
director, executive officer, or key shareholder of the applicant for the ten-year

period prior to the date of this application. one

N if applicable, attach a copy of the instrument creating the trust and all amendments
thereto:

B. _I;I_ Proprietorship

Partnarship




D General Attach a copy of the partnership agreement along with any amendments.

1 | Limited  Attach a copy of the certificate of limited partnership and the partnership
agreement along with any amendments.

[1 other {Explain on separate sheet)
All of the above will be required to submit a valid business license.

(@) identify the place and date of the appiicant’s qualifications to provide
felecommunications services in this state.

(b) List the full name, social security number and address of the owners, if a sole

proprietorship, or all partners identifying the percentage of ownership:
ATTACH ADDITIONAL PAGES AS NECESSARY

C. Number of empioyees: J:'_

Employer Identification Number (E.I.N.) |75-2369702 ]

Part IV: Financial Information

A. Address where business records are kept: t81 13 Ridgepoint Dr., Suite 205 |

stroet
IIWing TX 75063 {877) 583-9683 I
CITY STATE ZIP CODE PHONE NUMBER
B. Attach a copy of the applicant's most recent unconsolidated and consolidated audited financial

statements for the immediately preceding three-year period. Provide in detail the applicant's
financial condition, including balance sheet and income statement, or a copy of IRS form 1120
or 1065 filed by your business for the previous year. Attach, if available, a copy of your
company’s 10K and/or stockholder reports.

(1)  Fiscal yearend: Month 112 | Dayf

(2) Date of most recent audited, unconsolidated financial statement of Applicant:

)] if applicable, name and address of independent certified public accountant:

not applicable

4 Period covered by financial statement attached: |

C. Does the applicant currently have an internal auditor and/or internal audit program?g

If s0, Name of internal auditor I |

D. If applicable, provide a history of applicant's material litigation and criminal convictions for the
ten-year period prior to the date this application is made. Material litigation is defined as any
flitigation that, according to generally accepted accounting principles, is deemed significant to
a person’s financial heaith and would be required to be referenced in annual audited financial
statements, reports to shareholders or similar documents.
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Part VI: Rule Compliange Agreement

A. Attach a copy of a Small and Minority-Owned Telecommunications Business
Participation Plan Pursuant to Tennessee Code Annotated § 65-5-112,
B. Have you read and understand the Tennessee Regulatory Authority’s
(TRA} Rules and Regulations for Resellers, 1220-4-2 [ocated at the TRA’s website
hitn/fwww.tn.gov/tra electronic file room in its entirety?
9] Yes O No
C.

Do you understand the penalties for non-compliance, and alf associated fees to
provide such service? ® Yes (8] No

Mait the completed application and a check for $50.00 to: Tennessee Regulatory Authority, 460 James
Robertson Pkwy, Nashville, TN 37243. Should you have any questions, call (615) 741-2504 ext 220.

The Reseller or Operator Service Provider applicant, hereby, affirms the following:

Will comply with the TRA Reseller Rules and all other applicable Authority Rules and
state [aws, including T.C.A. Section 65-5-112 located at the TRA’s website

http!//www.tn.gov/tra efectronic fife room under the External Site of Lexis Law
Publishing.

Having been duly sworn, and under the penalties of perjury, I hereby certify that the
representations in this RESELLER APPLICATION and all attachments and appendices
are true and correct to the best of my knowledge and belief. | further understand that

omissions or inaccuracies may result in denial of the APPLICATION and grounds for
revocation of Certificate of Authority.



For Individual and Partners:

Signature : Signature
PRINTED NAME PRINTED NAME
Signature Signature
PRINTED NAME ’ PRINTED NAME
For Corporations o dated T
and Other Organizations onsgl} ated elecom/lqc.
/ i (NAME OF CORP RATION)
BY:
snsNAydRE
Jerry Jacobs
PRINTED NAME
Vice President
Title
ATTEST:
President
Title

On this the 23 day of 2025 pefore me, a Notary Public
/:/ ‘ F\‘!’ff\ﬁﬂbé/ atbart{l

known to me to be the person(s) named in, and who executed the foregoing

application, being duly sworn according to law, deposes and says that the statements
and representations set forth in the above application are true and correct to the best
of his/fher knowledge and belief.

A S, ANTHONY CICCARELLI
i1t My Nolary D # 132093064

il Explras May13 2029



Appendix |

Reseller Name Address Contact Person Phone Number
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Appendix |l
Informational Tariff Sheet

Applicant proposed Dominant Carriers®
Description of Service Frice change to consumer Price for similar service
1.
2.
3.

*Dominant Carrier (South Central Bell or AT&T, whichever is appropriate)., A copy of these companies’ rates are

found on Appendix V.
11



Exhibit A

Affiliates of Consolidated Telecom, Inc,

Consolidated Telecom, Inc. is affiliated with Visitel, Inc., a sister company providing
Video Visitation software




Exhibit B

Provide the name, business and home address of and a chronological summary of the
employment history of:

{(a) Not an individual
(b) Not a partnership
(c) Each Officer and Director of the Applicant :

Jerome Jacobs, Vice President/Director
8113 Ridgepoint Drive, Suite 205
Irving, TX 75063

Gary Savage, President/Director
8113 Ridgepoint Drive, Suite 205
Irving TX 75063

A summary of the employment history and business experience of the Officers, Directors,
and key management personnel are attached.




Management Team

Gary Savage serves as a Director, President and Chief Executive Officer of CTEL. Mr. Savage has
nearly 20 years of experience in the Inmate Telecommunication industry. Prior to CTEL, Mr. Savage
owned and operated a sucoessful Inmate Telephone company that was responsible for successfully selling
services to over 600 correctional facilities, including all U.S. Navy and Marine Incarceration Units
(Brigs). This was in a joint venture with MCI that he facilitated with the MCI Government Systems
Group in McLean, VA in 1992. Mr. Savage served in various roles throughout the industry, from an
advisor on merger and acquisitions and joint ventures, to tracking market and technology trends. Mr.
Savage holds a B.B.A. and M.B.A from East Texas State University (now Texas A&M).

M. Jerome Jacobs serves as a Dirvector and Vice-Presideut of CTEL. Mr. Jacobs is involved both in
the sales and customer relations of CTEL. Mr. Jacobs has been responsible for setting up the CTEL
customer relations department and managing day to day affairs in the Irving, Texas headquarters. In
addition M. Jacobs oversees the regutatory affairs of the Company. Prior to co-founding CTEL, Mr.
Jacobs was a sales representative for West Publishing Corporation for approximately five years. Mr.
Jacobs also worked for the Michigan Securities Commission and later worked as an attorney for several
private investment firms in California. Mr. Jacobs holds a B.S. in Business and Juris Doctorate from
Michigan State University.



Exhibit C

Tariffs



Consolidated Telecom, Inc. T.R.A. Tariff No. 1
Original Sheet 1

TITLE SHEET

TENNESSEE INMATE TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of inmate
telecommunications services provided by Consolidated Telecom, Inc. with the principal offices at 8113
Ridgepoint Drive, Suite 205, Irving, Texas 75063, This tariff applies to services furnished within the
state of Tennessee. This tariff is on file with the Tennessee Regulatory Authority and may be inspected
during normal business hours at the Company’s principal place of business.

The Company’s telephone and fax numbers are:

Telephone (972) 679-2722

Fax (972)239-2358

Toll Free: 800-583-9683

Issued: Effective:

By: Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
8113 Ridpepoint Drive, Suite 205
Irving, TX 75063




Consolidated Telecom, Inc. T.R.A. Tariff No.1
Original Sheet 2

CHECK SHEET

SHEETS | THROUGH 28, INCLUSIVE OF THIS TARIFF, ARE EFFECTIVE AS OF THE DATES SHOWN AT
THE BOTTOM OF THE RESPECTIVE SHEET(S). ORIGINAL AND REVISED SHEETS AS NAMED BELOW
COMPRISE OF ALL CHANGES FROM THE ORIGINAL TARIFIF AND ARE CURRENTLY IN EFFECT AS
OF THE DATE ON THE BOTTOM OF THIS PAGE,

Sheet Revigion
1 QOriginal
2 Original
3 QOriginal
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Qriginal
12 QOriginal
13 Original
14 Original
15 Original
16 Original
17 Original
Issued: Effective:
By: Jerome Jacobs, Vice President

Consolidated Telecom, Inc.
8113 Ridgepoint Drive, Suite 205
Irving, TX 75063




Consolidated Telecom, Inc. T.R.A. Tariff No.1
Original Sheet 3

TABLE OF CONTENTS
T PAZE. . e e 1
Check Sheet. ... 2
Table of Contents. ..ottt e 3
Explanation of Symbols.........co i 4
Section 1 —DefInitions. ..o 5
Section 2 — Rules and Regulations...........cooovviiiin i 8
Section 3 — Description of Services.......cooooviiiii i 14
Section 4 — Rates and Charges. ......ocovviviriin i 16
Issued: Effective:
By: Jerome Jacobs, Vice President

Consolidated Telecom, Inc.
8113 Ridgepoint Drive, Suite 205
Irving, TX 75063




Consolidated Telecom, Inc. T.R.A, Tariff No.1
Original Sheet 4

EXPLANATION OF SYMBOLS

Page Numbhering — Page numbers appear in the upper right hand corner of the page. Pages are numbered
sequentially. From time to {ime new pages may be added to the tariff. When a new page is added between
existing pages a decimal is added to the preceding page number, For example, a new page added belween
pages 2 and 3 would be numbered 2.1.

Explanation of Symbols — When changes are made in any tariff sheet, a revised sheet will be issued
cancelling the tariff sheet affected. Changes will be identified on the revised page(s) through the use of
the following symbols:

C- To signify changed regulation

D- To signify discounted rate or regulation

1- To signify increased rate

N- To signify new rate or regulation

R- To signify reduced rates

5- To signify reissued matter

T- To signify a change in text but no change in rate or regulation
M- To signify matter relocated without change

Z- To signify a correction

T- Change in text or regulation

Issued: " Effective:
By: Jerome Jacobs, Vice President

Consolidated Telecom, Inc.
8113 Ridgepoint Drive, Suite 205
Irving, TX 75063




Consolidated Telecom, Inc. T.R.A. Tariff No.1
Original Sheet 5

SECTION [ — DEFINITIONS

Access Line — An arrangenient from a local exchange telephone company or ether common carrier which connects
an inmate telephone to a swifching center.

Automated Call Processing System — Equipment that automates the placement of collect calls, including
recordation of billing information.

Automated Phone Payment Processing Fee — An undiscountable fee charged to a customer by a third party
Automated Phone Payment Processor when the customer chooses to make a payment using a credit card,
check/debit card or check over the phone for an account with the provider.

Billed Party — The individual, firm or entity who accepts a collect call, is billed for the call, and respensible for the
payment of the applicable charges.

Billing Limit — A dollar value of accepted collect call charges beyond which is deemed to be an at-risk collection.

Called Party — The individual, firm or entity that has the capability to accept or decline a collect call originating
from an institution or facility.

Client — The Confinement Facility Administration or the government entity with which the Company has
contracted to provide service.

Collect Call — a Billing arrangement whereby the charge for a call may be billed to the cailed party, provided the
called station accepis responsibility for such calls.

Commission — The Tennessee Regulatory Authority.

Issued: Effective:

By: Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
8113 Ridgepoint Drive, Suite 205
Trving, TX 75063




Consclidated Telecom, Inc. T.R.A. Tariff No.1
Original Sheet 6

SECTION 1 — DEFINITIONS (continued)

Common Carrier — A company or entity providing telecommunications services to the public and subject
to the jurisdiction of the Tennessee Regulatory Authority.

Customer — The billed party (person, firm, corporation or other entity) that agrees to accept and pay for Inmate
Phone Service calls.

Completed Calls — Calls that are answered by the called party on the distant end.

Debit Calling— A service where the inmate may place calls using funds transferred from the inmates commissary
account.

Delinquent Date — The last day for payment without unpaid amounts being subject to a late payment charge,
Disconnection- The disabling of ¢ircuitry preventing outgeing calls.

Incomplete Call — Any call where (ransmission between the calling and called party is not established . Refused,
busy signal or calls not answered are considered incomplete.

Inmate — One of a group confined or ocoupying a single place or resident such as a prison or hospital.

Inmate Phone Service (IP3) - A class of telecommunications service made available at an institution for use by
inmates in making outbound, automated-collect-only or debit system calls. Cail placement, recording and billing
arrangements are performed without the assistance of a live operator.

Institution — Any type of confinement or correctional facility, such as mental health facilities, prisons, jails, work
farms or detention facifities. .

Interexchange Carrier (IXC) —a company which furnishes interexchange telephone service.

Local Call — a call originating and terminating within a single exchange or extended service area.

Local Exchange Carrier (“LEC”) — A certified telecommunications company that provides local exchange
service to customers in the Tennessee Regulatory Authority.

Prepaid Customer Account -- A program available from certain providers to those customers whose calls cannot be
billed through their Local Telephone Carrier or provided to those customers who accrue a threshold amount of
charges. Accounts are established with the provider by the customer and charges for service by the provider are
deducted from the customer’s account.

Provider — The intate telephone service company, unless otherwise stated.

{ssued: Effective:

By: Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
8113 Ridgepoint Drive, Suite 205
Irving, TX 75063




Consolidated Telecom, Inc. T.R.A. Tariff No.1
Original Sheet 7

SECTION | — DEFINITIONS (continued)

Toll Call — A call originating in one exchange and terminating in another that is not part of the exchange and
is not a part of any extended area service arrangement.

Issued: Effective:

By: Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
8113 Ridgepoint Drive, Suite 205
frving, TX 75063




Cansolidated Telecom, Inc. T.R.A. Tariff No.1

Original Sheet 8

2.1

22

SECTION 2 — RULES AND REGULATIONS

Undertaking of the Company

2.1.1

2.1.2

2.1.3

The Company’s inmate telephone services are furnished for communications originating in
Confinement Facilities within the State of Tennessee.

The Company shall install, operate and maintain the communications services provided hereunder
in accordance with the terms and conditions set forth under this tariff. The service shall benefit
the inmates housed in confinement facilities under municipal, county, state and federal jurisdiction
and serve to benefit the called party as well as the client,

Subject to limitations and rules established by the administration of the facility, the provider will
furnish services twenty-four hours per day, seven days a week.

Limitations

2.2.1

2.2.2

223

224

225

2.2.6

Service is offered subject to the provisions of this tariff,

The company reserves the right to discontinue furnishing service, or limit the use of service
necessitated by conditions beyond its control or when a Customer, Calling Party, Called Party,
Inmate or other person is attempting to steal service or is using service i violation of the law, the
rules of the particular Confinement Facility or the provisions of this Tariff. The Company may
choose to seek prosecution of those using its services in violation of the law, but must obtain an
injunction before discontinuing services in cases of fraud. Service shall not be used at any time
for unlawful purposes.

Title to any equipment provided by Company under these regulations remains with the company.
Prior written permission from the Company is required hefore any assignment or transfer. All
regulations, terms and conditions contained in this tariff shall apply to any assignee or transferee,

The Company may refuse, restrict, or interrupt service to customers due to msufficient of
fraudulent billing information, invalid telephone numbers, invalid credit card/debit card numbers
or falsified identification. Service may be denied to any individual or entity that refuses to accept
responsibility for payment. The Company must obtain an injunction before discontinuing services
in cases of fraud.

The Company will provide outbound, automated-collect, prepaid or debit calls to locations within
the United States of America and facility approved and/or requested territories and foreign nations.

The Company will expressty prohibit calls that are direct dial, charged to credit cards, charged to
calling cards, toll-free, sent-paid or third-party. Calls placed utilizing prepaid calling cards or
prepaid debit cards available through the provider are allowed. The confinement facility may
obtain debit or prepaid caliing cards from the currently contracted Inmate Phone Service provider
and are expressly prohibited from obtaining prepaid caliing or debit cars from outside vendors or
competitive providers of Inmate Phone Service

Issued:

By:

Effective:

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.

8113 Ridgepoint Drive, Suite 205
Trving, TX 75063
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22.9

22.8

2.2.9

2.2.10

SECTION 2 - RULES AND REGULATIONS (Continued)

Services may be Himited at the discretion of the administration of the confinement facitity, The
Company may restrict access or refuse service to any inmate at the request of the facility
administration, The company may limit or deny inmate access to certain ielephone numbers as
specified by the facility administration.

Calls to Company numbers and other numbers stipulated by Confinement Facility authorities will
be blocked in the interest of public safety.

Calls dialed 10XXXA0, 950, 911, 900, 976, 700, 411 and other information calls are blocked, A
copy of the current local directory shall be available upon request by Confinement Facility
authorities for inmate use.

The Company will also block calls in the following circomstances, subject to the provigions of this
Tariff that provides Customers with alternative means for connecting calls.

A. When the Customer’s Local Exchange Carrier or Alternative Local Telephone
Service Provider does not provide billing for collect calls.

B. When the telephone number in question lacks sufficient billing history or billing
information;

C. When the Local Exchange Carrier identifies multiple iines at a particular
address.

D. When the Local Exchange Carrier has a collect call block on the line;

E. When the amount of collect calls received by a particular phone number has

reached the billing limits established with the Customer’s or Billed Party’s
Local Exchange Carrier based on that carrier’s uncollectible revenue history;,

F. When a Prepaid Customer’s account balance lacks available funds;
G. When a Customer’s Direct Bill account balance is over the established credit
limit,
Issued: Effective:
By: Jerome Jacobs, Vice President

Consolidated Telecom, Inc.
8113 Ridgepoint Drive, Suite 205
Irving, TX 75063
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SECTION 2 - RULES AND REGULATIONS (Continued)

Limitation of Liability

231

232

233

234

235

236

The Company is not liable for damages to a confinement facility resulting from the furnishing of
service including the installation, moedification or removal of equipment and associated wiring,
unless the damage is directly caused by the employees of the company or its authorized agents.

The Company shali not be responsible for interruptions of service resulting from the following: 1)
three-way call attempts 2) call waiting tones 3) call holding attempts 4) call transfer attempts 5)
line or equipment interference at called party premises 6) cessations of speech with no hang up. In
no event will the Company be lable for consequential damages resulting from the interruptions of
service listed above.

The Company, at its own expense, will indemnify the Client and hold it harmless in respect to any
and all loss, damage, liability or expense asserted against the Client by a third party on account of
any property damage or personal injury caused by any negligence or willful misconduct of Client
or its agents or representatives arising out of performance by Company of any testing or other
activities on the Client’s premises pursuant to this tariff. Company’s obligations under the
immediately proceeding sentence shall be subject to the Client’s full performance of this tariff and
subject further to the Client’s duty to take reasonable precautions in the location, construction,
maintenance and operation of all activities, facilities and equipment for the protection against
hazard or injury and to not interfere with the services rendered by the Company.

The Company shall be indemmnified and held harmless by the Client against: 1) Claims for libel,
slander, infringement of copyright or patent infringement, unauthorized use of any trademark,
trade name or service mark arising out of the material, date information, or other content
transmifted over the Company’s system or equipment; and 2) all other claims arising out of any
act or omission by the Client in connection with any service provided by the Company.

The Company shalf not be liable for and shalt be indemnified and held harmless by Client’s,
Customers, Called Party’s, Calling Party’s or Inmates against all loss, claims, demands, suits or
other action, or any liability whatsoever, whether suffered, made, instituted, or asserted by
Customer, Calling Party, Called parly, Inmate or any other party or person, or for any destruction
of any property, whether owned by a Customer or others, caused by or claimed to have been
caused directly or indirectly by the installation, operation and maintenance of service provided by
the Company.

The language set forth in this section does not constitute a determination by the Commission that a
Himitation of liability imposed by the Company should be upheld in a court of law. Acceptance for
filing by the Comumnission recognizes that it is a court’s responsibility to adjudicate negligence and
consequential damage claims. [t is also the court’s responsibility to determine the validity of the
exculpatory clause.

Issued:

By:

Effective:

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.

8113 Ridgepoint Drive, Suite 205
Irving, TX 75063
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2.4 Payment and Charges for Services

a) Service is provided and billed on 2 monthly basis.

b} Payment is due upon receipt. Payment will be considered timely if paid within 20
days after the bill is rendered. The bill shall be considered rendered when deposited
in the United States Postal Service with postage prepaid.

¢} Inthe event of a dispute concerning a bill, Customer must pay a sum equal to the
amount of the undisputed portion of the bill and proceed with complaint procedures
set forth in this tariff.

d) The Customer is responsible for payment of all charges for service furnished to the
Customer under this tariff,

¢} Customer is responsible for payment of any federal, state and local taxes (i.c. gross
receipts tax, sales tax, municipal utilities tax} which will be listed as separate line
items and which are not included in the quoted rates.

f}  Customers will be charged a late payment penalty as set forth in this tariff.

g) Customers will be charged on all checks returned to Company by the issuing entity.

Issued: Effective:

By: Jerome Jacobs, Vice President
Consolidated Telecom, Inc,
8113 Ridgepoint Drive, Suite 205
Irving, TX 75063
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2.5

2.6

2.7

2.8

SECTION 2 - RULES AND REGULATIONS (Continued)

Application of Charges

The charges for service are those in effect for the period that service is firnished. If the charges for a
period covered by a bill change after the bill has been rendered, the bill will be adjusted to reflect the new
changes.

Customer Complaint Procedure

The Company will resolve any disputes brought to its attention as promptly and effectively as possible.
Customer Service Representatives can be reached via the following toll-free telephone number; 1-800-583-
9683,

Any unresolved disputes may be directed to ;

Calculation of Credit Allowance

Customers have up to 60 days (commencing 5 days after remittance of the bill) to initiate a dispute over
charges or to receive credits. The Company will try its best to resolve any disputes properly brought to its
attention,

Reporting Requirements

All Inmate Phone Service providers shall submit to the Commission, upon request but routinely on an
annual basis by inmate facility location, a written report of all access lines and the number of telephone
instruments used to provide Inmate Phone Service, The reporting period is as of the end of the month of
May, annuaily. The report must be received at the Commission prior to the end of the succeeding month
{June) that follows the reporting period.

2.8.1  Upon request from the Commission, IPS providers must, in a timely manner, and in accordance
with the confidentiality agreements between the IPS provider and Commission staff as necessary;
submit data requested by the Commission relating to its Tennessee IPS operations, including but
not limited to, revenue, expenses, and facility/usage data by inmate facility.

Issued:

By:

Effective:

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.

8113 Ridgepoint Drive, Suite 205
Irving, TX 75063
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.8.2  Upon reqguest by the inmate facility administration, the IPS provider shall promptly furnish call
detail information where the provision of such information is not in violation of federal, state, or
local laws, regulations or orders.

2.9 Inspection and Service Quality

2.9.1  Alltelephone instruments and the facilities used for transmission of service are subject to periodic
inspections to assure compliance with Commission requirements. Findings of non-compliance
will be brought to the attentior of the provider and the facility by letter. If violations are not
corrected within thirty (30) days from date of the letter, unless otherwise extended, the provider
may be subject to additional Commission action up to and including revocation of the
Commission issued Certificate authorizing the provider to offer IPS service in the State of
Tennessee,

2.9.2  The IPS provider shall cooperate with the Commission to investigate complaints regarding
transmission service quality, disconnects, and service related disputes from inmate facilities
relative to the service provided by the IPS, '

Tssued: Effective:

By: Jerome Jacobs, Vice President
Consolidated Telecom, Inc,
8113 Ridgepoint Drive, Suite 205
Frving, TX 75063




Consolidated Telecom, Inc. T.R.A. Tariff No.1-
Original Sheet 14

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.1 Timing of Calls

The Customer’s monthly usage charges for Company service are based upon the total number of minutes
the customer uses and service options offered the Customer. Chargeable time begins when the connection
is established between the calling station and the called station. Chargeable time ends when either party
hangs up (disconnscts).

There are no charges to be incurred or billed for calls that are not completed.

3.1.1 Billing Increments

Usage is billed in the increments set forth in the individual rate sections.

3.12  Call Rounding

All calls are rounded to the next highest billing increments, with the exception of flat rate charges
cited in the individual rate sections. The total charge for a fraction of a cent will be rounded to the
next highest whole cent where applicable,

3.1.3  Deposils

The Company may require deposits from a prospective Customer, disconnected Customer, or
former Customer to be held as a guarantee for the payment of charges, in accordance with the
General Rules of the Tennessee Regulatory Authority. Interest on deposits shall be paid annually
at a rate of 7%, in accordance with the rules of the Commission.

{ssued: Effective:

By: Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
8113 Ridgepoint Drive, Suite 205
Trving, TX 75063
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SECTION 3 — DESCRIPTION OF SERVICE AND RATES (continued)

Deposits shall be retarned to the customer when service is terminated or when satisfactory credit
has been established. Satisfactory credit may be established through prompt payment of all
Company biils for a period of one year (two year maximum).

Upon termination of service, deposits with accrued interest shall be credited to the final bill and
the balance returned to the Customer.

Interconnection

Service furnished by the Company may be interconnected with services or facilities of authorized
communications common carriers and with private systems, subject to technical limitations.
Interconnection with the facilities or services of carrier’s shall be under the applicable terms and
conditions of other carrier’s tariffs.

Issued:

By:

Effective:

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.

8113 Ridgepoint Drive, Suite 205
Irving, TX 75063




Consolidated Telecom, Inc. T.R.A, Tariff No. 1

Original Sheet 16

SECTION 4 - RATES AND CHARGES

4.1 All Inmate Phone Providers shall file tariffs with the Tennessee Regulatory Authority which set forth the
services provided and all applicable charges, surcharges and fees for those services,

4.1.1  The charges, surcharges and fees charged the Customer for any collect call that originates and
terminates in the State of Tennessee shall not exceed the currently effective rate caps ordered by
the Commission for Inmate Phone Services calls,

4.1.2  Every call from Inmate Phone Service instruments will be automated-coliect, bifled to the called
party, or charged to a prepaid or debit account authorized by the inmate facility or other billing or
charging methods included in the Provider’s approved tariff,

42 Coliect Calis and Debit Calling

The rates charged by the Company for toll calls shall consist of a fixed service charge and a measured

charge dependent upon the duration of the call. The rates for local calls shall consist of a fixed service

charge and the applicable local call rate.

42.1  Computation of Charpes
The total charge for each toll call consists of two charge elements: a fixed service charge and a
measured charge dependent on the duration of the call. The measured charge element is specified
as a rate per minute which is applied to each minute, with fractional minutes rounded up to the
nearest one full minute. Local calls shall consist of a fixed service charge and a fixed usage fee.

422  Chargeable Times
Chargeable times begins when the Called Party accepts the charges by positive acceptance through
pressing the appropriate key on a touch-tone phone, In the absence of acceptance, calls will be

Issued: Effective:
By: Jerome Jacobs, Vice President

Consolidated Telecom, Inc.
8113 Ridgepoint Drive, Suite 205
Irving, TX 75063
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SECTION 4 — RATES AND CHARGES (continned)

terminated and no charges incurred. Chargeable time ends when either the Calling Party or Called
Party hangs up or when released by the automatic timing equipment in the telephone system.

423  Local Calls

The maximum rate for a local collect cail is $0.20.

424  IntraLATA Collect Calls:

Initial Minute; $0.20

Each Add’l Minute: $0.20

42.5 InterLATA Collect Calls:

Initial Minute $0.20
Each Add’l Minute $0.20

42.6 Calling Card Calls

Initial Minute: $0.20

Each Add’l Minute $0.20

42,7 Payment for Charges

A.. Payment by Check or Money Order through the mail; No additional fees wili be
charged to a Customer each time the Customer chooses to make a payment with
a check or money order through the mail for an account with the Company.

B. Payment by Credit Card on Website: A charge of $3.00 will be assessed on any
payments made through our web portal.

C. Payment made by telephone through our Call Center: A charge of $5.95 will be
assessed on any payments made over the telephone through our call center,

Issued: Effective:

By: Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
8113 Ridgepoint Drive, Suite 205
Irving, TX 75063
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Sample Bill

Consolidated Telecom, Inc. does not provide invoices to end usex customers, Al calls are
prepaid collect or prepaid debit or calling card.
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LETTER OF AGENCY
Account Information

Through my signature below, I verify that T am authorizing Consolidated Telecom, Inc. (“CTEL")
t0 become my new primary carrier for the provision of telecommunications services. 1 authorize CTEL
to act ay my agent {0 effectuate this change, and direct nxy current primary carrier
to work with CTEL to accomplish the change.

T understand that T must pay a charge of approximately $5.00 to switch providers and should I
degire to return to my former carrier, I may be required to pay an additional charge to reconnect to that
company. I also understand that my new primary carrier may have different calling areas, rates and
charges than my cuirent primary carrier, and that by signing below I indicate that I understand those
differences (if any) and am willing to be billed accordingly.

¥ authorize CTEL to provide: (Check Appropriate Service(s))
Long Distance

To my telephone number(s) listed below.

T certify that I am at least eighteen years of age and that T have read and understand this letter of
agency and that I am authorized to change telephone companies for services to the telephone numbers
listed above. 1 am further authorizing CTEL to do a credit investigation and hold free from Hability all
creditors and other persons who may respond fo inguiries,

Authorized by: Date:

Company/Name (as appears on local

Print Name, Tifle Telephone bill)

Federal 1D/ Social Security Number Corporation, LLC, Partnership
Physical Address Billing Address

City/State/Zip Code City/State/Zip Code

Type of Business Month/Year Business Started
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FiLED
In the Office of the
Secretary of State of Texas
ARPICLES OF INCORPORATION DEC 1 1 1990
OF Carporations Section

ASEK CORPORATION

The undersigned natural person of the age of elghteen years or
more, acting as incorporatoer of the corporation under the Texas
Business Corporation Act, does hereby adopt the following Articles
of Incorporation for such corporation: -

ARTICLE CNE

The name of the corporation is ASAK CORPORATION

ARTICLE TWO

The pericd of its duration is perpetual.
1
ARTICLE THRER

The purpose or purposes for which the corporation is
organized is to engage in the transaction of any or all lawful
business for vhich corporations may be indorporated under the Texas
Business Corporation Act.

ARTICLE FOUR

The aggregate humber of shares which the corporation ahall
have authority to issue is 1,000,000 shares of $0.01 par value
common stock.

ARTICLE FIVE

The corporation will not commence business until it has
received for lssuance of its shares consideration of the value of
Une Thousiand Dollars ($1,000.00), consisting of money, labor done
or property actually recelved, which sum is not less than One
Thousand Dellars ($31,000.00). :

ARTICLE 8IX

The street address of its initial registered office is 16479
Dallas Parkway, Suite 700, Dallas, TX 75248 and {he name of its
initdial reglstered agent at such address is Mark Michael.




Y
v

TPy FO00 3 603

ARTICLE BEVEN
The number of direstors of the corpoeration may be fixed by the

by~laws. The director constituting the initial board of directors

ywho igs to smerve az director untll sucecessor or SUGCeSsSors are
elected and qualified is: .

Mark Michael 16479 Dallas Parkway, Suite 700
Dallas, FX 75248
ARTICLE EIGHT

The name and address of the incorporator is:

Dalanie M. Lundgren 1212 Guadalupe, Suite 102
dustin, Texas 78701

IN WIPNESS WHEREQF, I have hereunto seb my hand, this 1ith
day of December, 18380,

Olanc ™. Lund g .

Delanie M. Tundgren

iy

e
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R FlLED
Secfg;aig%?fgfat of the
ARTICLES OF AMENDMENT a8 Of Taxag
TQ ARTICLES OF INCORBORATION UT 19 1895
OF ASAK CORPORATION

Oornorat:ons Sactiy
Pursuant to the proviemions of Artlcle 4.04 of Tk {l

Business Corporation Act, the undersigned corporation adopts the
following Articles of Amendment to its Articles of Incorperaticn:
ARTIULE I.

HAME

The name of the corporation ip ASAK CORPORATION,
% ARTICLE IX,
The following Amendment to the Brtleles of Incorporaticn were
adopted by the shareholders of ths corporation on Oatobey 1, 1996:
ARTICLE ONE is herby amended to read .
The name of the corporation ls CONSCOLIDATED TELECOM, INCT.
ARTICLE LIX. ‘
The number of pghares of the corpaoration cutstanding at the
tame of the adoption was 1,000; and the number of sharee entitled
to vote on the amendment was 1,000,
ARTICLE IV.
Theé holders of all of the shares outetanding and enticled to
vote on the amendment have signed z congent in writing adopting

the amendment.

pated: . fﬂ /8 19 95

By

Ma 5. Mfchael, DPresident

mpm/asak/are . anndnt page ~1-
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- CONSOLIDATRD TELECOM GROUP, 1.C.
Regancy Plaza
3710 Rewling, Sulte 1210, LB 84
Phane (214) 5597202
Pax: {214} 520-1550

Octobgx 8, 1996

Mr. Mark 8. Michael
ASRK Coxporatlon
402 W, Lockout Drive
Richardson, Texasg 75080
Re:  Consent to upe Corporate Nams.
Dear Mr. Michael:

This letter will eerve ag our copgent to you for the use of
the neme  CONSOLIDATED  TELECOM in  your incorporation of
Conpollidated Teledom, Inec.

If I van be of urther aesistance please advise.

Sgn. valy. H#S
. felVa
| Lo Soromg /'.C"/«'Ec:./

rome B, Jacobs
Preaident

ot
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* i ! ¥ FILED
- L in.the Office of the
¥ Sacratary of State of Toxas
Axtitles of Amendniest APR 2 91998
1o Articles of Incorporation of X
Consolidated Televom, Inc, d Garporstions Sston

Purswant lo the prowisions of Artcle 404 of the Texas Busmess Corporation Ach, the
undersigned corporation adopts the followmg Articles of Amendment ro ity Asticles of Incorporation”

Avticle ¥

The name ol the Corporation 1 Consabdated Telosom, Ine

Article 11

TheTollowmg Ameridment to the Artivles of Trivorporation wers adopted by thoe shargholders
of the Corporation on April 25, 1999 .

Article Four s hereby amended to read:

“ Tl aggregate number of shaves whach the Corporation shall have authonty (o ssue
2,000,000 shares of $0 01 par value cotmmon sfock.”

Arjicle HY

The munber of shares of the corporation cutstanding at the #hme of adoption was 750,000
shares, the number of shares entltted 1o vate b the Amendment 18 750,000

Arficls 1V

‘The holders of all the shares outytznding atd entitied to vote un (he amendment have signed
& consent m wiiting adopting the amendmant,

LT By

T g 3 ATy

T
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Jane Nelson
Secretary of State

Corporations Section
P.O.Box 13697
Austin, Texas 78711-3697

Office of the Secretary of State

Certificate of Fact
The undersigned, as Secretary of State of Texas, does hereby certify that the document, Asticles Of
Incorporation for CONSOLIDATED TELECOM, INC. (file number 117501700}, a Domestic For-
Profit Corporation, was filed in this office on December 11, 1990.

It is further certified that the entity status in Texas is in existence.

In testimony whereof, I have hereunto signed my name
officially and caused to be impressed hereon the Seal of
State at my office in Austin, Texas on August 08, 2025.

Jane Nelson
Secretary of State

Come visit us on the internet at hfips:imne.sos. texas.gov/
Phone: (512) 463-5555 Fax: (512) 463-5709 Dial: 7-1-1 for Relay Services
Prepared by: SOS-WEB TID: 10264 Document; 1507580290003
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WHEIE TR

APPLICATION FOR CERTIFICATE OF AUTHORITY

Washville, TN 37243-1102
(615) 741-2286

Tre Hargett Filing Fee: $600.00
Secretary of State

FOR-PROFIT CORPORATION 55-4431
Division of Business Services For Office Use Only
Department of State - —
State of Tennessee FILED
312 Rosa L. Parks AVE, 6th FL Conirol # 001435765

To the Secretary of the State of Tennessee:
Pursuant to the provisions of T.C.A. §48-25-103 of the Tennessee Business Corporation Act, the undersigned corporation
hereby applies for a certificate of authorily to transact business in the State of Tennessee, and for that purpose sets forth:

1. The name of the corporation is: Consolidated Telecom, Inc.
If different, the name under which the certificate of authority is to be obtained is:

NOTE: The Secretary of State of the State of Tennessee may not issue a certiflcate of authority to a forsign corporation far profit if its name
does not comply with the requirements of T.C.A. §48-14-101 of the Tennesses Business Corporation Act. If obtaining a certiflcate of authortiy

under an assumed corporate name, an assumed name application must be flled pursuant to T.C.A. §48-14-101(d) with an additional $20.00 fee.

2. The state or country under whose law it Is incorporated is: TEXAS
and the date {mm/dd/yyyy) of its incorporation is:  12/11/1980
and the period of duration, if other than perpetual, is: Perpetual
and, if prior to qualifying, the date it commenced doing business in Tennessee is: (none)

NOTE: Additional filing fees and proof of tax slearance confirming good standing rnay apply if the Corporation commenced doing business in
Tennessee prick to the approval of this application, See T.G.A. §48-25-103(c) and T.C.A. §48-65-103(c).

3. This company has the additional designation of: None

4. The name and complete address of its registerad agent and office located in the State of Tennessee is:
CORPQRATION SERVICE COMPANY
2908 POSTON AVE
NASHVILLE, TN 37203-1312
DAVIDSON COUNTY

5. Fiscal Year Close Month: December

{none) {Not to exceed 90 days)

8. [f the document is not to be effective upon filing by the Secretary of State, the delayed effective date and time is:

7. The Corporation is for profit.

8. The complete address of its prineipal office is:
2908 POSTON AVE.
NASHVILLE, TN 37203-1312
DAVIDSON GOUNTY

6 €202/£T/90 0OLP6-TIFTL

-

 8X] 92818 JO AIRIDIDIY 29SSOUUDL AQ POATSOOY WY ¥#T

(Note: Pursuant fo T.C.A. §10-7-503 all information on this form is public record.)

$8-4431 (Rev. 113) * RDA 1678
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APPLICATION FOR CERTIFICATE OF AUTHORITY

FOR-PROFIT CORPORATION §5-4431
Division of Business Services For Office Use Only
Department of State
State of Tennessee
312 Rosa L., Parks AVE, 6th FL Control # 001435765

Nashville, TIN 372431102
(615} 741-2286

Tro Hargett : Filing Fee: $600.00
Secretary of State

6 £€202/€1/90 TL%6-TI71H

-
-

The name of the corporation is:  Consclidated Telecom, Inc.

9. The compiete mailing address of the entity (if different from the principal office} fs:
JEROME JACOBS '
8113 RIDGEPOINT DR., SUITE 205
IRVING, TX 75063

10. List the name and complete address of each of its current officers:

Title Name Business Address City, State, Zip
Vice President Jerome Jacobs 8113 RIDGEPQOINT DR., SUITE 205 IRVING, TEXAS 75063
President Gary Savage 8113 RIDGEPOINT DR., SUITE 205 IRVING, TEXAS 75063

11. List the name and complete address of each of its current board of directors:

Title Name Business Address City, State, Zip
Director Jerome Jacobs 8113 RIDGEPOINT DR., SUITE 205 IRVING, TEXAS 75083
Director Gary Savage 8113 RIDGEPOINT DR., SUITE 205 [RVING, TEXAS 75063

12. Professicnal Corporation: (required if the additional designation of "Professional Corporation™ is entered in section 3.)
1t certify that this is a Professicnal Corporation.

Licensed Profession:

(Note: Pursuant to T.C.A. §10-7-503 all information on this form is public record,)

128bIeH 9L ©7'1g IO AI212I08S 99sSsouul] AQ POATSDSY WY BT

Electronic Vice President
Signature : Tile/Signar's Capacity
Jarome Jacobs Jun 13, 2023 9:14AM
Printed Name Date

88-4431 (Rev, 1/13) RDA 1678




Exhibit |
List Corporate Structure or Affiliates
History of Material Litigation and Criminal Convictions
Consolidated Telecom, Inc. has no parent and is affiliated with Visitel, Inc., a Video Visitation
software provider.
The Company nor any of its officers or shareholders have been

involved in any material litigation in the last ten years. No officer, director, executive officer or
shareholder have had any criminal convictions,



Exhibit J
Company Financials

“PUBLIC VERSION”
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Small and Minority-Owned Telecommunications Business Plan



SMALL AND MINORITY-OWNED BUSINESS PARTICIPATION PLAN

Pursuant to T.C.A. §65-5-212, as amended, Consolidated Teiecom, Inc.  (“Consolidated™)
submits this small and minority-owned Telecommunications business participation plan (the "Plan”) in
relation to its Certificate of Public Convenience and Necessity to provide competing local and
interexchange services in Tennessee.

I. PURPOSE

The purpose of §65-5-212 is to provide opportunities for smali and minority-owned businesses
to provide goods and services to Telecommunications service providers. Consolidated agrees to support
the participation of small and minority-owned Telecommunications businesses in  the
Telecommunications industry. Consolidated will allow small and minority-owned Telecommunications
businesses to compete for contracts and subcontracts for goods and services when such opportunities
arise. In furtherance of this end, Consolidated will make efforts to identify and inform minority-owned
and small businesses that are qualified and capable of providing goods and services to Consolidated of
such opportunities.  Consolidated will contact the Department of Economic and Community
Development, the administrator of the small and minority-owned Telecommunications assistance

program, to obtain a list of qualified vendors.



IL DEFINITIONS

As defined in §65-5-212.

Minority-Owned Business. Minority-owned business shall mean a business which is solely
owsed, or at least fifty-one percent (51%) of the assets or outstanding stock of which is owned, by an
individual who personally manages and controls daily operations of such business, and who is impeded
from normal entry into the economic mainstream because of race, religion, sex or national origin and such
business has annual gross receipts of fess than four million dollars ($4,000,000.00).

Small Business. Small Business shall mean a business with annual gross receipts of less than
four million dollars ($4,000,000).

.  ADMINISTRATION
Consolidated’s Plan will be overseen and administered by the individual named below,
hereinafter referred to as the Administrator, who will be responsible for Consolidated’ efforts to
provide equal opportunities for small and minority-owned businesses. The Administrator of the
Plan will be:
Jerry Jacobs
Consolidated Telecom, Inc.
8113 Ridgepoint Dr., Suite 205
Irving, TX 75063
The Administrator’s responsibilities will include:

(1 Maintaining an updated Plan in full compliance with §65-5-212 and the rules and

orders of the Tennessee Regulatory Authority.



2)

(3)

“)

(5)

(6)

7

(8)

Establishing and developing any policies and procedures which may be necessary
for the successful implementation of the Plan.

Preparing and submitting such forms as may be required by the Tennessee
Regulatory Authority, including the filing of required annual updates.

Serving as the primary liaison to and cooperating with the Tennessee Regulatory
Authority, other agencies of the State of Tennessee, and small and
minority-owned businesses as defined in §65-5-212 when necessary.

Encouraging small and minority-owned businesses to participate in and bid on
contracts and subcontracts,

Providing records and reports and cooperating in any authorized surveys as
required by the Tennessee Regulatory Authority.

Establishing a record-keeping system to {rack qualified small and minority-owned
businesses and use of such businesses.

Providing information to persons within Consolidated and encouraging them to

use small and minority-owned businesses when feasible.

In performance of these duties, the Administrator may utilize a number of resources,

including:

Chambers of Commerce
The Tennessee Department of Economic and Community Development
The United States Department of Commerce
Small Business Administration
Office of Minority Business
The National Minority Supplier Development Counsel
The National Association of Women Business Owners
The National Association of Minority Contractors
Historically Black Colleges, Universities, and Minority Institutions



The efforts to promote and ensure equal opportunities for small and minority-owned
businesses are primarily spelled out in the Administrator’s duties above.
IV. RECORDS AND COMPLIANCE REPORTS

Consolidated will maintain records of qualified small and minority-owned businesses and
will make efforts to use the goods and services of such businesses where appropiiate and
feasible.

Consolidated will submit records and reports required by the Tennessee Regulatory
Authority concerning the Plan. Moreover, Consolidated will cooperate fully with any surveys

and studies required by the Tennessee Regulatory Authority.

Consolidated Telecom, Inc.

By: W KWM

Jerome'Jacobs, Vide-President 2

Dated: V' 4 , 2028




Fxhibit I,

Intralata Toll Dialing Parity Plan




CONSOLIDATED TELECOM, INC.,
INTRALATA TOLL DIALING PARITY PLAN
FOR TRADITIONAL TELECOMMUNICATIONS SERVICES

INTRODUCTION

Consolidated Telecom, Inc. (“Consolidated”) will initiate the process that will give end-user customers
the opportunity to designate a carrier for their intraLATA toll call traffic in those market areas where the
Company is a local exchange service provider. IntraLATA toll calis will automatically be directed to the
designated carrier without the customer having to dial an access code. The proposed implementation
date for this Plan is

IntralLATA Toll Dialing Parity will be provided in all Tennessee exchanges in which the company
provides traditional local exchange services.

POLICIES

Consoidated will deploy two-PIC (Primary Interexchange Carrier) technology in its switches (or switch
partitions). This technology will enable the customer to presubscribe to the same or a different carrier
for their intralLATA and/or interLATA service.

Consolidated will offer customers the ability to access all participating carriers by dialing the appropriate
access code (10XXX/MN01XXXX).

All eligible end user telephone line numbers will be presubscribed and must have a PIC associated with
them.

CARRIER INFORMATION

Interexchange carriers will have the option of offering intralLATA service only or intraLATA and
interLATA service.

Interexchange carriers will have the option of participating in all market areas or in a specific market area.

Interexchange carriers will be required to retrn a completed Non-Disclosure Agreement and
Participation Agreement(s).

The Company will not participate in billing disputes for infraLATA service between alternative
competing interexchange carries and their customers.

Consolidated representatives will not initiate or accept three-way calls from alternative interexchange
carriers to discuss presubscription.

Carriers wishing to participate will be requested to submit Access Service Requests/Translation
Questionnaires to the Access Tandem owner and to the Company.



CALL ELIGIBILITY/TOLL DIALING PLAN

A local service customer of Consolidated will have calls routed according to the following plan:

If a Consolidated Customer Dials: The Call is Handled By/Routed To:
911 PSAP on originating line number
411/555-1212 Directory Assistance Operator

0- Operator

0+ intraexchange number IntralLATA Toll Provider

1+ 7or 10 digits IntralLATA Toll Provider

0 + 7 or 10 digits interexchange number InterLATA Toll Provider
TIOXXX or 101 XXXX +0 XXKIXXKX Carrier

FOXXX or 101XXEX + 0 +7 or 10 digits KKK XXX Carrier

10XXX or 101 XXXX + 7 or 10 digits XXX/XXXX Carrier

1f a Consolidated customer originates a call to a carrier Operator by dialing 00-, the call will be routed to
the PIC on that customer's line. If the customer originates a call to a carrier Operator by dialing an
aceess code (e.g., 10XXX/TOIXXXX+0-), the call will be routed to the XOX/XXXX carrier. In both
cases, the carrier's switch is responsible for routing the call to the cawrier’s Operator or o an
announcement.

NETWORK INFORMATION

All originating intralL ATA traffic will initially be routed via the incumbent Local Exchange Carrier (LEC)
Access Tandem(s). Following conversion, direct trunks between the Consolidated switch and (or
partition) and the interexchange carrier location(s) may be provisioned where traffic volumes warrant.

Interexchange carriers must have Feature Group D trunks in piace (or ordered) between their point of
presence and the incumbent LEC Acecess Tandem(s).

Consolidated will route all originating intralLATA traffic to the designated carrier and will only block
traffic at the request of the end user customer and/or in compliance with regulatory requirements.
Requests from carrier to block traffic or to remove customer from their network will not be honored.
Calls that cannot be completed to a carrier will be routed to an announcement.

CUSTOMER CONTACT INFORMATION

Consoclidated customer contact representatives will process customer initiated PIC selections to the
Company or to an alternative intralLATA carrier. Carriers will have the option of allowing the
Consolidated representative to process PIC requests on their behalf.

Consolidated will not ballot or allocate their customer base. At the time of conversion, all customers will
be "PIC'd" to Consolidated or its designee unless another carrier is chosen by the particular customer.



Consolidated customer contact representatives will not comment on a customer's choice of its intral, ATA
PIC when the customer contacts Consolidated to change the PIC. Consolidated customer contact
representatives will respond to customer inquiries about intralL ATA carriers in a competitively neutral
fashion, If a customer requests information relating to carriers other than Consolidated, a list of
participating carriers will be read to that customer in random order by Consolidated representatives.

Tf the intralLATA toll carrier selected by the customer permits Consolidated to process orders on its
behalf, Consolidated will accept the PIC change request. If the customer selects an intralL ATA toll
carrier that does not allow Consolidated to process PIC changes on its behalf, Consolidated will provide
the customer with the carrier's toll-fiee number (if provided by the carrier).

Consolidated representatives will not discuss alternative carrier rates or services and will not provide
customers with Carrier Identification Codes or access code dialing instructions.

PRESUBSCRIPTION INFORMATION

A $5.00 change charge will be incurred and billed to an Consolidated customer for each eligible line
where a PIC change is made. Consolidated will offer its customers a 12-month grace period following
Plan implementation during which the customers may change intralLATA carriers without a PIC change
charge. Customers can make one PIC change during these 12 months at no charge. After the 12-month
period, Consolidated will assess the $5.00 PIC change charge. Consolidated offers interexchange
catriers the option of having the PIC charge billed to the catrier or to the customer.

New line customers, including customers adding lines, will have the opportunity to select a participating
cartier, or they will be assigned a NO PIC designation. If a customer cannot decide upon an intraLATA
carrier at the time of order, Consolidated will offer the customer a 12-month grace period following
placement of the customer's service order for the customer to select an intraLATA carrier without charge.
Such a customer will be assigned a NO PIC designation in the interim. After this 12-month period,
Consolidated will assess the $5.00 PIC change charge as described above., Customers assigned a NO
PIC designation as set forth in this paragraph will be required to dial an access code to reach an
mtraLATA carrier's network.

If a customer denies requesting a change in intral,ATA toll providers as submitted by an intralLATA
carrier, and the intralLATA carrier is unable to produce a Letter of Agency signed by the customer, the
intralLATA carrier will be assessed a $30.00 charge for the unauthorized PIC change and the PIC will be
changed as per the customer's request, in addition to any other penalties authorized by law.

Alternative interexchange carriers may submit PIC changes to Consolidated via a fax/paper interface.

Consolidated will process intralLATA PIC selections in the same manmner and under the same intervals of
time as interl,ATA PIC changes.

Carriers will be required to submit PIC changes using the Customer Account Record Exchange (CARE)
format via paper medium. Consolidated will provide carriers with PIC order confirmation and reject
information using the CARE format. Specific details regarding CARE will be provided to participating
carriers.



For customer who change their local service provider from the incumbent LEC to Consolidated and retain
their incumbent LEC telephone numbei(s), Consolidated, as part of the CARE PIC process, will provide
the selected intraLATA carrier with both the refained {incumbent LEC) telephone number and the
Consolidated telephone number.

The Company will comply with all Rules of the FCC and the Tennessee Regulatory Authority.
Dated:




Exhibit M

TENNESSEE SPECIFIC OPERATIONAL ISSUES

How does the Company infend to comply with TCA §65-21-114? In its description,
please explain technically how the company will not bill for countywide calls within
Tennessee.

The Company will not bill for local exchange calls placed between two points
within the same county within Tennessee.

Is the Company aware of the Tennessee County Wide Calling database maintained by
BellSouth and the procedures to enter your telephone numbers on the database?

Yes, the Company is aware of the Tennessee County Wide Calling database for
local exchange telecommunications maintained by BellSouth, will follow proper
procedure for entering telephone numbers on the database.

Is the Company aware of the local calling areas provided by the Incumbent Local
Exchange Carriers in its proposed service areas?

Yes, the Company is aware of the local calling areas provided by the ILECs in the
proposed service areas.

Explain the procedure that will be implemented to assure that customers will not be billed
for charges for calls within the metro calling areas.

The Company has billing software which can identify and distinguish local from
long distance calls.

Please provide the name and telephone number of an employee of the Company that will
be responsible to work with the TRA on resolving customer complaints.

Jerome Jacobs, Vice President
8113 Ridgepoint Dr., Suite 205
Irving, Texas 75063

(972) 679-2722

Does the Company intend to telemarket its service in Tennessee? If yes, is the Company
aware of the telemarketing statues and regulations found in TCA §65-4-401 et seq. and

Chapter 1220-4-117

The Applicant does not intend to telemarket in Tennessee.



Exhibit N

Surety Bond
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TENNESSEE REGULATORY AUTHORITY

TENNESSEE TELECOMMUNICATIONS SERVICE PROVIDER'S SURETY BOND

Bond#: 3500706

waEREAS, Consolidated Telecom, inc. (the "Principal®), has
applied to the Tennesses Regulatory Authority for authority to provide telecommunications services in the State of Tonnesses; and

WHEREAS, under the provisions of Title 65, Chapter 4, Section 125(j) of the Tennessee Code Annotated, as amended, the Principal is
required to file this bond in order to obtain such authority and to secure the payment of any monetaty sanetion imposed in any enforcement
proceeding brought under Title 65 of the Tennessee Code Annotated or the Consumer Telemarketing Act of 1990 by or on behalf of the
Tenhessee Regulatory Authority (the "TRA"); and

waerE4s, SureTec Insurance Company

(the "Surety™, a corporation licensed to do business in the State of Tennessee and duly authorized by the Tennessee Commissioner of
Insurance to engage In the surety business in this state pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, has ggreed to
itsue this bond in order to permit the Principal to comply with the provisions of Title 63, Chapter 4, Section 125(]) of the Tennessee Code
Annotated

NOW THEREFORE, BE YT KNOWN, that we the Principal and the Sweety are held and firmly bound to the STATE OF TENNESSEE, in
accovdance with the provisions of Tennessee Code Annotated, Title 65, Chapter 4, Section 125(3), in the full amoeunt of twenty thonsand
doliars ($20,000.00) lawfil money of the United States of Amertca to be used for the full and prompt payment of any monetary sanction
imposed against the Prinolpal, its represemtatives, successors or assigns, in any eaforcement proceeding brought under Title 65 of
Tennesses Code Atnetated or the Consumer Telemarketing Act of 1990, by or on behalf of the TRA, for which obligation we bind
ourselves, our representatives, successors and assigns, each jointly and severalty, firmly and unequivocaily by these presents.

'This bond shall become effective onthe 2 day of JUNE | 2023 and shall be continuous; provided, however, that each
annual renewal period or portion thereof shall constitete a new bond term., Regardless of the number of years this bond may remain in force,
the Hability of the Surety shail not be cumulative, and the aggregate liability of the Surety for any and alt claims, suits or actions under this
bond shall not exceed Twenty Thousand Doltars ($20,000.00). The Surety may cancel this bond by giving thirty (30) days wiitten notice of
such cancellation to the TRA and Prinmpai by certified mail, it being understood that the Surety shall not be relieved of liability that may
have acorned under this bond prier to the date of eancellation,

PRINCIPAL SURETY
Consclidated Telecom, Inc. SureTes [nsurance Company
Name of Company anthorized by the TRA Name of Suvety
2103 CityWest Blvd., Suile 1300, Houston, TX 77042
Company ID # as assigoed &y Address of Surety
P SIGNATURE OF SURETY AGENT
Namé: Jefome ﬁaca ﬁ{f Name: Davor |, Mimica
Tith: V) ceo p( eg, CJ o g Title: Attorney in Fact & TN Non-Res Agent
Address of Surety Apgent:

8500 S Dadaland Bivd,, Ste. 400, Miami, FL 33166

THIS BOND IS ISSUED IN ACCORDANCE WITH THE PROVISIONS OF SECTION 125, CHAPTER 4, TYTLE 65 OF THE TENNESSER
CODEANNOTATED AS AMENDED BY CHAPTER NO. 586, 2000 PUBLIC ACTS. SHOULD THERE BE ANY CONRLICT WITH THE
TERMS HERECF AND THE STATUTE OR REGULATIONS PROMULGATED THEREUNDER, THE STATUTE OR REGULATIONS
SHAYL PREVAIL., (POWER OF ATTORNEY FROM AN APPROVED INSURANCE COMPANY MUST BE ATTACHED.)



ACKNOWLEDGMENT OF PRINCIPAL
Terhs
STATE OF

COUNTY OF (872

o~
-
Before me, a Notary Public of the State and County aforesaid, personally appeared JP}”QN J&Cdb’!
with whom ¥ am perseqally acquaj ted andiwho yath, acknowledged himselfto be the individual who executed the foregoing

WITNESS my hand and seal this__ O dayof _ HwnC 2028, e —

My Notary (04 132953064

: e‘sx»m-

-9 \-‘
rm’;'iu"

y ,4
My Commission Expires:

K ~ "»’%ﬂl‘.ﬁf‘ Expires March 23, 2025
ma{ol\ 23 ,20& A/l% e e =

Notary Public

s,

ACKNOWLEDGMENT OF SURETY
Florida
STATE OF XTRATEISER

COUNTY OF Miami-Dade

Before me, a Notary Public of the State and County aforesaid, personally appeared Davor | Mimica

with whomn I sm personally acquainted and who, upon oath, acknowledged himselfio be the individual who executed the
foregoing bond on behalf of SureTec Insurance Cormpany |, the within named Surety, a corporation licensed to do business in the
State of Tennessee and duly authorized by the Tennessee Commissioner of Tnsurance to engage in the surety business inthis state
pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, and that he as such an ndividual being authorized fo do so,
executed the foregoing bond, by signing the name of the corporation by himself and as such individual.

WITNESS ry hand and seal this S day of June , 2023

: CLAUDIA DIAZ '
isst i 3 MY COMMISSION #HH 281971 [
My Commission Expives: e oy a6

26 I
October 27 L 2088 il

“Notary Public

APPROVAL AND INDORSEMENT

"This is to certify that T have examined the foregoing bond and found the same to be sufficient and in conformity to Iuw, that the
sureties on the same are good and worth the penalty thereof, and that the same has been filed with the Tennessee Regulatory
Authority, State of Tennesses, this day of ,20

Name:
Title:




FOA ;3500706

SureTec Insurance Company
LIMITED POWER OF ATTORNEY
Enow Al Man By These Presents, That SﬁRE’I'BC INSURANCE COMPANY (the “Company™), a corporation duly organized and

existing under the laws of the State of Texas, and having its prinelpal office in Houston, Harris County, Texas, does by these presends
make, consfitute and appoitt

Davor |, Mimica

its rue and lawiil Attorney-in~faot, with full power snd authority hereby conferred in its name, place and stead, to execnte, acknowladge
and deliver any eud all bonds, recopmizances, undertakings or other instruments or contracts of suretyship to include waivers to the
conditions of contracts and consents of surety for:

Principal: Gaonsofidated Telecom, Inc.
Obligee: State of Tenngssee
Amount: $20000.00

and to bind the Company thereby as fully and to fhe same extent as if such bond were signed by tho President, sealed with the cotporate
sedl of the Company and duly attested by itz Sectetary, heteby ratifying snd confirming all that the said Attorney-in-Fact may do in the
premises, Said gppointment is made under and by authority of the following resolutions of the Board of Ditectors of the SureTeo
Insurance Company: :

Be it Resolved, thut the President, suy Vice-President, any Assistant Viee-President, any Secretary or amy Assistant Secratary shell be and is
hercby vested with foll power and authority to appeint any one or more suitablo persons a3 Attorney(s)-in-Fact fo represont snd act for and an
behalf of the Company sulijest to the following provisions:

Attorney-in-Fact reay he given. foll power and anthority for end i the names of and of behalf of fhe Company, to execate, acknowledge and
daliver, sy and all bonds, recognizances, contraots, agreements or indemeity and ofher conditional or obligatory undestskings and any and alf
notices and documents canseling or tenninating the Company’s Hebility thereunder, and any suoh imshiiments 5o execwted by any suck

Attomey-In-Fact shall be binding upen the Compuny 23 if signed by the President and sealed and effected by the Corporate Seorotary,

Be it Resolved, thet the signature of any muthorized officer sud seal of fhe Company heretofore or hereafter affixed to any power of attorney ar

Ay ceriificate relating thereto by facsimile, and any poveer of atforney or certificate bearing festmile signature or frosimile seal shall be valid
and binding upon the Conpauy vith respect to any bond or undectaking io wikioh it is atteched. (ddopted at a meeting held on J0% of Apri]
1999.)

In Witness Whereof, SURBTEC INSURANCE COMPANY has caused these presents to be signed by its President, and its corporate seal
to he heveto affixed this 27tk day of Getober, AT, 2020,
STRETEC INSURANCE COMPANY

By:

Michad C. Kejmig, Presi@
State of Texas as
Couny of Harrls

*
e

e,
On this 27th day of October, A, 2020 betore me personally came Michae) C. Keimig, to me known, who, being by me dily swom, did depose and say,
that ke resides in Houston, Texas, that he is Prosident of SURBTEC INSURANCE COMPANY, the company descrited o and which excouted the shove
Jnstrozent; that ho knows the seal of said Company; that the seal affixed to said instrament is such corporate seal; that it was so afized by order of the
Board of Direstors of $aid Company; and that hie signsd his name thereto by fike order,

géfé?ﬁ"?i'g% TAMYA SNEED '/_*/,,._mh>
izx,‘%‘ % Nolury Publig, State of Faxas \L}{:\———/

Cotmrn, Explres 03-30-2023 -
Notary i?) {28753 Tanya Sneed, Notaxy Public

casl] My commission expires March 30, 2023

I, M. Brent Beaty, Assistant Secrefary of SURBTEC INSURANCE COMPANY, do herchy ecziify that the dhove and foregoing is o true and coreot copy
of s Power of Attomey, executed by said Compaty, which 38 sl in fiull force snd effect; and furthermore, the resolutions of fhe Bowd of Directors, set
outiu the Power of Attorney are i full fores aud effect.

. ‘fr
* Given under my hand and the seal of said Copany at Houston, Texas this 6  _ day of Jure Z :’] 2023 AL,
/S

"M. Brent Beaty, Assistantfgcretary

- Any instrument Issued In exeess of the penalty stated above = tatally vold and without any validity.
Forveriffcation of the authorlty of this power you may call (718} 812.0800 any buslness day befween 8:31 am and 5:00 pm GST.
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TENNESSEE REGULATORY AUTHORITY

TENNESSEE TELECOMMUNICATIONS SERVICE PROVIDER'S SURETY BOND

Bond #: 3500706

wiEREAS, _Consolidated Telecom, Inc. (e "Principal®), has
applied to the Tennesses Regulatory Authority for authority to provide telecommunications serviees in the Siate of Tennessee; and

WHEREAS, under the provisions of Title 65, Chapter 4, Section 125(j) of the Tennessee Code Annotated, as amended, the Principal is
tequired to file this bond in order to obtain such authority and to secure the payment of any monetary sancfion. imposed in any enforcement
proceeding brought under Title 65 of the Tennessee Code Annotated or the Consumer Telemarketing Act of 1990 by oron behalf of the
Tennessee Regulatory Authority (the "TRA™); and

WHEREAS, SureTec Insurance Gompany

{the "Surety™, a corporation licensed to do business in the State of Tennessee and duly authorized by the Tennessee Contmissioner of
Insurance to engage in the surety business In this state pursuant to Title $6, Chapter 2 of the Tennessee Code Annotated, has agreed to
issue this bond in order to permit the Principal to comply with the provisions of Title 65, Chapter 4, Section 125(f) of the Tennesses Code
Annotated; T

NOW THEREFORE, BE I'T KNOWRN, that we the Principal and the Surety are held and firmly bound to the STATE OF TENNESSEE, la
accordance with the provisions of Tennessee Code Annotated, Title 63, Chapter 4, Section 125(j), in the foll amount of twenty thousand
dollars ($20,006.00) lawful money of the United States of Ametica to be used for the foll and prompt payment of any monetary sanction
imposed against the Principal, its representatives, successors or assigns, in any enforcement proceeding brought under Title 65 of
Tennessee Code Annotated or the Consumer Telemarketing Aot of 1990, by or on behalf of the TRA, for which obiigation we bind
purselves, our representatives, successors and assigns, each jolntly and severally, firmly and tmequivocaily by these presents.

This hond shaill become effective on the 5 day of June 2023 and shall be continuous; provided, however, that each
annual renewal period or portion thereof shafl constitute a new bond term. Regardiess of the number of years this bond may remain in force,
the ligbility of the Surety shall niot be cumulative, and the aggregate Hability of the Surety for any and all claims, suits or actions underthis
bond shall not exceed Twenty Thousand Dollars ($20,000,00). The Surety may cancel this bond by giving thirty (30) days written notice of
such canceliation to the TRA. and Principal by certified ma, it being understood that the Surety shall not be relieved of liability that may
have accrued under this bond prior to the date of cancellation,

PRINCIPAL SURLETY
Consolidated Telecom, Inc. SureTec Insurance Company
Name of Company authorized by the TRA Name of Surety
2103 CityWest Bivd., Suite 1300, Houston, TX 77042

Address of Surety

SIGNATURE OF SURETY AGENT

I’

Nmz{: Teromig KJG..C-OID..! Name: Davor | Mimica
Tith: \J3 ce. p{ 25 N d : &,.,. Tifle: Attorney in Fact & TN Non-Res Agent
Address of Surety Agent:

9500 § Dadeland Blvd,, Ste. 400, Miacl, Fl. 33156

*PHIS BOND IS ISSUED 1N ACCORDANCE WITH THE PROVISIONS OF SECTION 125, CHAPTER 4, TITLE 65 OF THE TENNESSEE
CODE ANNOTATED AS AMENDEYR BY CHAPTER NO, 586, 2000 PUBLIC ACTS. SITOULD THERE BE ANY CONFLICT WITH THE
TERMS HEREOF AND THE STATUTE OR REGULATIONS PROMULGATED THEREUNDER, THE STATUTE ORREGULATIONS
SHALL PREVAIL. (POWER OF ATTORNEY FROM AN APPROVED INSURANCE COMPANY MUST BE ATTACHED.)
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ACKNOWLEDGMENT OF PRINCIPAL
-~
TEhY
STATE OF Ti
COUNTY OF (472

Pl
-
Before me, a Notary Public of the State and County aforesaid, persomally appeared J@“ g \)&Cde
with whom ¥ am perspually acguainted an ath, acknowledged himself'to be the individual who executed the foregoing
bond on behalf of : d he acknowledged to me that he executed the same.

N
WITNESS my hand and seal this__ S dayof  unt 2023

My Commission Expires:

Mok 92 g0 o

ACKNOWLEDGMENT OF SURETY
Fiorida
STATE QF TERNEESBE.
COUNTY OF Miami-Dade

Before me, z Notary Public of the State and County aforesaid, personally appeared Davor |. Mimica

with whom [ am personally acquainted and who, upon oath, acknowledged himself to be the individual who executed the
foregoing bond on behalf of SureTec Insurance Company _, the within named Surety, a corporation licensed to do business in the
State of Tennessee and duly authorized by the Tennesses Commissioner of Insurance to engage in the surety business in this state
pursuant fo Title 56, Chapter 2 of the Tennesses Code Annotated, and that he as such an individual being authorized fo do so,
executed the foregoing bond, by signing the name of the corporation by himself and as such individual.

CLAUDIA DIAZ
MY COMMISSION #RH 281374

{ I

Hisnd 3

giial RE
2 ISR

1l

y a‘mfu‘.\

WITNESS my hand and seal this 5 day of June ,

My Commission Expives: EXPIRES: Galobor 27, 2026

28
Qactober 27 , 208K

“Notary Public

APFROVAL AND INDORSEMENT

This 1s to certify that | have examined the foregoing bond and found the same to be sufficient and in conformity to law, that the
sureties on the same are good and worth the penalty thereof, and that the same has been filed with the Tennessee Regulatory
Authority, State of Tennesses, this day of L20

Name:
Title:




POA #:_ 3500706

SureTec Insurance Company
LIMITED POWER OF ATTORNEY

Knaw All Men b,;.: These Presents, That SURBTEC INSURANCE COMPANY (the “Company™), a corporation duly organized snd
existing inder the laws of the State of Texas, and having its principal office in Houston, Harris County, Texas, does by these presents

make, aongtitute atd appoint
Davar 1. Mimica

its true and lawfil Attorney-in-fact, with full power and authority hereby conferred in its name, place and stead, to execute, acknowledge
and deliver any and all bonds, recopnizances, wndertakings or other inshuments or contracts of suretyship to inchude waivers to the
conditions of coniracts and consents of surety for:

Principal: CGonsclidated Telecom, Inc.
Obligee: Siate of Tennessee
Amount:  $20,600.00

and to bind the Company thereby as filly and to the same extent as if such botd were signed by the President, sealed with the corporate
sedl of the Company and duly attested by its Secretary, hereby ratifying and confirming all that the said Attorney-in-Fact may do in the
premises.  Said appointment is made under and ‘ny anthority of the following resolutions of the Board of Directors of the SureTec
Insurance Company:
RBe if Resolved, that the Preaident, any Vice-President, any Asgistant Vice-Freaident, any Secretary or any Assistant Secretary shall be and is
hereby vested vwith, full power and autherfty fo appoiut any ope or mors suifeble porsons as Attomey{s)-in-Fact to sepresent and act for and on.
behalf of the Company subject to the following provistons;
Attorney-in-Faet moay be given, full powey and anthority for and in the name of and of behalf of the Company, to oxecuts, acknowledgs aud
deliver, anty and all bonds, regognizances, coglmcts, agresments or indomnity and other conditional or obligatory vndertakings and any end all
notices and docnments oanceling or terminating the Company’s Hability thereunder, and any such instuments so executed by any such
Abtomey-in-Fact shall be binding upon, the Company as if signed by the President and sesled and effected by the Cotporate Seorelary.
Be it Resolyed, that tho signature of any sathorzed officer and seal of the Company heretofore ar hereafter affixed to aay power of attomey or
any certificate relating thereta by facsimile, and any power of attomey or certificate bearing facsimdie sipgnature or facsimile sea] shall be valid
aned b)inding upon the Company with sespect to any bond or undedtaking to which it iy attached. (ddopted at a meeting held on 20°% of April
1899,

In Witness Whereogf, SURBTEC TINSURANCE COMPANY has caused these presents to be signed by its President, and its corporate seql

to be hereto affixed fhis 2Tk day of Qotober, AD. 2020,
SURETEC INSURANCE COMPANY

By:

Michael C. Keimig, Presiae}

State of Toxas 583
Connty of Harris

™
On this 27k day of Detober, A.D, 2020 before me personally came Miohacl C. Keimig, to me known, who, being by me duly sworn, did depose and say,
that he resides in Houston, Texas, that he Is Prosident of SURETHEC INSURANCE COMPANY, the company described in and which executed the sbove
instrument; that he knows the seal of said Company; that the seal affixed o sald instrament s such comporate seal; that it was so affixed by order of the
Buoard of Ditsctors of said Company; and that he signed his narae thereto by Jike order.

c‘g‘:ﬁ‘\‘r"'r'-"o'.é’ﬁg TANYASNEED . /ﬂ)
&) %‘ % Notary Publle, State of Toas \}( ‘

. Bt 302023 T
B Tanys Snoed, No:gﬁ Public
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tary 10 128571231
Notary 10 JamoT i My comtrission exfpices March 30, 2023

&
'm?m\\h‘

T, M. Brent Bealy, Assistant Seoretary of SURETEC INSURANCE COMPANY, do hereby cerfify that the above and foregoing Is a true and correct copy
of & Power of Aitormey, execnted by said Company, which is atitl in full force and effect; and fithermore, the resclutions of the Board of Directors, set

crut i the Power of Attorniey are in full foree and effect.

7
ra

" Given nnder my hand and the seal of said Company at Honston, Texas this & day of ,  plune A 2023 A,

AN

M. Brent Beaty, AssistantBrcretary

< Any instrument {sstied In axtess of the penally stated abave ls totally vold and without any valldity.
For veilfication of the authorlfy of this power you may call (713) 812-0800 any business day betwesn B:30 am and §:68 pm GST.






