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SEASONAL BILLING CYCLES! Winter
months are 28 days when water use 1s below
minimum usage billed at. Summer cycles are 33
days routinely putting customers in higher
cost/unit rate tier. Billing cycles should be
consistant since meters are not manually read.
Tiered rates at Tellico Village became higher



than what we paid in Texas!!! Then they went
even higher in 2025 plus a new tier was added
so if you even turned your sprinklers one time
you went over into a higher$ tier especially

Brief Description of
Document:

Copyright © 2025 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038






