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  DOCKET NO. 25-00031 

TENNESSEE WATER SERVICE, INC.’S RESPONSES TO CONSUMER ADVOCATE’S 
FIRST SET OF DISCOVERY REQUESTS   

Tennessee Water Service, Inc. (“TWS” or the “Company”), by and through counsel, hereby 

submits its Responses to the First Set of Discovery Requests propounded by the Consumer 

Advocate Division of the Office of the Tennessee Attorney General (“Consumer Advocate”). 

GENERAL OBJECTIONS 

1. TWS objects to all requests that seek information protected by the attorney-client privilege,

the work-product doctrine and/or any other applicable privilege or restriction on disclosure. 

2. TWS objects to the definitions and instructions accompanying the requests to the extent

the definitions and instructions contradict, are inconsistent with, or impose any obligations beyond 

those required by applicable provisions of the Tennessee Rules of Civil Procedure or the rules, 

regulations, or orders of the Tennessee Public Utility Commission (“TPUC” or “Commission”). 

Electronically Filed in TPUC Docket 
Room on July 15, 2025 at 12:44 p.m.



 TENNESSEE WATER SERVICE, INC. 
DOCKET NO. 25-00031 

FIRST DISCOVERY REQUEST OF THE CONSUMER ADVOCATE 
 

   

 

3. The specific responses set forth below are based on information now available to TWS, 

and TWS reserves the right at any time to revise, correct, add to or clarify the objections or 

responses and supplement the information produced. 

4. TWS objects to each request to the extent that it is unreasonably cumulative or duplicative, 

speculative, unduly burdensome, irrelevant or seeks information obtainable from some other 

source that is more convenient, less burdensome or less expensive.  

5. TWS objects to each request to the extent it seeks information outside TWS’ custody or 

control. 

6. TWS’ decision, now or in the future, to provide information or documents notwithstanding 

the objectionable nature of any of the definitions or instructions, or the requests themselves, should 

not be construed as: (a) a stipulation that the material is relevant or admissible, (b) a waiver of 

TWS’ General Objections or the objections asserted in response to specific discovery requests, or 

(c) an agreement that requests for similar information will be treated in a similar manner.  

7. TWS objects to those requests that seek the identification of “any” or “all” documents or 

witnesses (or similar language) related to a particular subject matter on the grounds that they are 

overbroad and unduly burdensome and exceed the scope of permissible discovery. 

8. TWS objects to those requests that constitute a “fishing expedition,” seeking information 

that is not relevant or reasonably calculated to lead to the discovery of admissible evidence and is 

not limited to this matter. 

9. TWS does not waive any previously submitted objections to the Consumer Advocate’s 

discovery requests. 
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RESPONSIBLE WITNESS:  Andrew Dickson, Vice President of Finance, TWS 

1-1. Refer to this Petition’s File <CONFIDENTIAL TWS ARM 2025-Attrition Period 

Revenues Sch B-1 and B-2.xlsx>, Tab “Summary” and TPUC Docket No. 24-00028, the 

Company’s Response to CA DR 1-8, File <CA 1-8 CONFIDENTIAL TWS ARM – 

Attrition Period Revenues.xlsx>, Tab “Summary”.  Compare the two documents and 

respond to the following: 

a.  The customer count (bills) for 2024, at 5,605, translates to a monthly average 
of just over 467 customers, while the 2023 customer count (bills) was identified 
as 5,696, which translates to a monthly average of 475. Confirm that the 
customer count for TWS declined in 2024 compared to 2023.  If this is not 
accurate, please provide corrected data; and  

b.  The 2024 billed usage was 27,150,294 gallons, as summed on Excel rows 15 – 
18, compared with 2023 usage of 21,525,409 gallons for a percentage increase 
of over 26%.  Provide a comprehensive explanation to support the growth in 
billed usage.  

RESPONSE: 

There was a reference error in “CONFIDENTIAL TWS ARM 2025 – Attrition Period Revenues 

Sch B-1 and B-2.xlsx”, Tab ‘2024 Use’, Row 5, Column W.  The correction of the reference error 

results in the change from the first column (where TWS originally referred to 2023 base ERCs 

instead of 2024) to the second column (TWS has corrected the reference to appropriately refer to 

2024 ERCs as the basis upon which attrition period estimated growth is added) in the below table:  

 

As Submitted Updated ERCs
2023 Base ERCs 2024 Base ERCs

Base ERCs 413.17                    445.50              
Attrition Period Growth 53.89                      53.89                 

Total ERCs 467.06                    499.39              
Total Bills 5,604.67                 5,992.67           
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TWS has reproduced the document “CONFIDENTIAL TWS ARM 2025-Attrition Period 

Revenues Sch B-1 and B-2.xlsx” in the attachment, “CA DR 1-1 - CONFIDENTIAL TWS ARM 

2025-Attrition Period Revenues Sch B-1 and B-2.xlsx”, and thus has the following responses to 

parts (a) and (b): 

a. This is no longer accurate; TWS expects 5,993 bills for the attrition period.  This is 

based on 2024 ERCs of 445.5, or 5,346 bills, and growth of 53.89 ERCs, or 647 bills.  

This produces a total of 5,993 bills.  Refer to the attachment “CA DR 1-1 - 

CONFIDENTIAL TWS ARM 2025-Attrition Period Revenues Sch B-1 and B-2.xlsx”, 

worksheet ‘2024 Use’, column T, row 22.   

b. After the correction of the estimated bills described above, TWS estimates the attrition 

period usage at 29,029,855 gallons (“CA DR 1-1 - CONFIDENTIAL TWS ARM 2025-

Attrition Period Revenues Sch B-1 and B-2.xlsx”, worksheet ‘2024 Use’, column U, 

row 22).  It is important to first identify comparable figures.  The 21,525,409 for 2023 

is billed usage for the attrition period from the 2024 ARM filing, which means it is not 

the same as ‘billed usage’ for 2023.  It includes adjustment for an accurate 

representation of that filing’s attrition period (12 months ended August, 2025).  The 

full attrition period usage in that filing is the same 21,525,409 gallons and the usage 

below the minimum of 1,000 gallons under the previous rate design, which was 

4,820,215 gallons.  Thus, the 2023 filing’s attrition period usage was the sum of 

21,525,409 and 4,820,215, or 26,345,623 gallons (“CONFIDENTIAL TWS ARM – 

Attrition Period Revenues.xlsx”, worksheet ‘2023 Use’, column I, row 5206).  This 

current filing’s total of 29 million is 10% greater, and includes 5% more bills (5,696 
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bills were used for the 2023 filing’s attrition period vs. 5,993 for this filing’s attrition 

period).  The average usage per bill has increased from 4,625 gallons from the old filing 

to 4,884 gallons in this filing, based on the actual billing data in the relevant historical 

period. 

Another way to make this comparison more appropriate is to compare like-for-like 

with regard to billable usage.  In the 2023 filing under the proposed rate design, 

17,392,915 gallons were billable in the attrition period (i.e., over the minimum of 2,000 

gallons) of the total 26,345,623 gallons (rows 25 through 27 of the analogous workbook 

from that filing, “CONFIDENTIAL TWS ARM – Attrition Period Revenues.xlsx”, tab 

‘Summary’, column B, rows 24 through 27).  In this filing, billable usage (i.e., usage 

over 2,000 gallons per bill) is 18,925,554 in the attrition period, or 8.8% higher than 

the 2023 filing (“CA DR 1-1 - CONFIDENTIAL TWS ARM 2025-Attrition Period 

Revenues Sch B-1 and B-2.xlsx”, worksheet ‘Summary 2024’, column B, rows 32 

through 34).  The same narrative applies here for billable usage as for total usage 

described in the paragraph above: we have estimated customer growth of 

approximately 5% between the 2023 attrition period and this filing’s attrition period, 

and have a modest increase in the average usage per bill in the 2024 historic period 

relative to the 2023 historic period that explains the remaining difference. 

TWS asks that the attachment “CA DR 1-1 - CONFIDENTIAL TWS ARM 2025-Attrition Period 

Revenues Sch B-1 and B-2.xlsx” retain the same confidential treatment afforded to the original 

version of the attachment.  
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RESPONSIBLE WITNESS:  Andrew Dickson, Vice President of Finance, TWS 

1-2. Provide a copy of the latest Tennessee State Excise (Income) tax return submitted by 

Tennessee Water Service. 

RESPONSE: 

Please refer to the attachment, “CA DR 1-2 - 2023 TN Form FAE 170 TWS_Final 

CONFIDENTIAL.pdf” for the 2023 tax return, which is marked confidential treatment due to the 

sensitive financial and tax data contained therein.   
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RESPONSIBLE WITNESS:  Andrew Dickson, Vice President of Finance, TWS 

1-3. Refer to Petition’s File <ARM Filing Template 2025.xlsx>, Tab “Fusion TB Drop”, Cell 

AA2.  Provide all support for the CPI factor of 5.6%. 

RESPONSE: 

Please refer to attachment “CA DR 1-3 - Consumer Price Index News Release – 2024 M12 

Results.pdf”, which supports the CPI factor of 5.6% used in the tab “Fusion TB Drop” cell AA2. 

This inflation factor is based on the U.S Bureau of Labor Statistics Economic News release for the 

annual inflation rate in 2024 for Water and Sewerage Maintenance. In attachment 1-3, the rate 

used by TWS is reflected on page 16 in the Dec. 2024 column. The U.S. Bureau of Labor Statistics 

website address used to find this CPI factor is 

https://www.bls.gov/news.release/archives/cpi_01152025.htm. 

  

  

https://www.bls.gov/news.release/archives/cpi_01152025.htm


 TENNESSEE WATER SERVICE, INC. 
DOCKET NO. 25-00031 

FIRST DISCOVERY REQUEST OF THE CONSUMER ADVOCATE 
 

   

 

RESPONSIBLE WITNESS:  Andrew Dickson, Vice President of Finance, TWS 

1-4. Refer to the Petition’s File <CONFIDENTIAL TWS ARM 2025 – Attrition Period 

Revenues Sch B-1 and B-2>, Tab “2024 Use”, Row 5, Column W.  The cell formula for 

W5 is U5*V5+S5, which applies a growth factor to 2023 Equivalent Residential Customers 

(“ERC”).  Shouldn’t the calculation instead reference the 2024 ERCs in Cell T5, rather 

than S5?  Respond to the following: 

a.  If yes, re-rerun the TWS model to incorporate the appropriate growth factor 
throughout the revenue requirement model.  

b. If not, explain why applying the growth factor to 2023 ERCs is appropriate 
rather than the 2024 ERCs.  Further, explain why the methodology differs from 
that included in the Company’s 2024 ARM filing.   

RESPONSE: 

The referenced formula contains an error, as noted in the question, and should refer to cell T5 

rather than cell S5 as suggested.  TWS has corrected this in its attachment to question 1-1, (“CA 

DR 1-1 - CONFIDENTIAL TWS ARM 2025-Attrition Period Revenues Sch B-1 and B-2.xlsx”), 

resulting in an additional 388 bills for the attrition period.  Once this correction is made in the 

revenue requirement model, the worksheet “Rev Deficiency” Gross Revenue (Excess) or 

Deficiency Line No. 17, cell G37, changes from $98,528 to $56,714. As presented in the “Income 

Statement” tab (Schedule B, Exhibit 1) cell S11 thus lowers the revenue gap from 16.25% to 

8.75%, which can also be witnessed in the attachment “CA DR 1-4 – Updated ARM Filing 

Template TWS 2025.xlsx”. 
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RESPECTFULLY SUBMITTED, 

 

____________________________ 

Ryan A. Freeman (BPR 033299) 
Baker, Donelson, Bearman, Caldwell & 
Berkowitz, PC 
1900 Republic Centre 
633 Chestnut Street 
Chattanooga, TN 37450-1800 
Direct: 423.209.4181 
Email:  rfreeman@bakerdonelson.com 
 

 

  

 
 

  

  

mailto:rfreeman@bakerdonelson.com
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing was served via U.S. Mail or 
electronic mail upon: 

Shilina B. Brown 
Vance L. Broemel 
Office of the Tennessee Attorney General 
Consumer Advocate Division 
P.O. Box 20207 
Nashville, Tennessee 37202-0207 
Phone: (615) 360-4219 
Fax: (615) 741-8151 

      Email: Shilina.Brown@ag.tn.gov  
      Email: Vance.Broemel@ag.tn.gov 

 
This the 15th day of July, 2025. 

  

 __________________________________ 

Ryan Freeman    
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