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To: Monica Smith-Ashford <Monica.Smith-Ashford@tn.gov>; rhutchison@stites.com

<rhutc

hison@stites.com>

Cc: Vance Broemel <Vance.Broemel@ag.tn.gov>; Clark Kaml <Clark.Kaml@ag.tn.gov>; Victoria

Glover
Subjec

<Victoria.Glover@AG.TN.GOV>; Shilina B. Brown <Shilina.Brown@ag.tn.gov>
t: 25-00029 Aqua Green Escrow

Monica,

The Consumer Advocate would like to request a status conference to address two
concerns/issues.

1. Filings by Dart Kendall. Attached is a data request we just received from Mr. Kendall.

Besides not following the procedural schedule, this is the second recent document that
Mr. Kendall has filed and not his attorney. The response to the Consumer Advocate’s
data requests were filed by Mr. Kendall also
(https://tpucdockets.tn.gov/archive/filings/2025/2500029m.pdf). Mr. Kendall was
informed at the beginning of this Docket that he would need to be represented by
counsel, but it appears that Mr. Kendall continues to represent himself.

2. Request for Public Staff Assignment. Based upon the assistance of Party Staff in TPUC

Docket 25-00023, the Consumer Advocate believes this Docket could greatly benefit
from the inclusion of Party Staff. Mr. Kendall has stated that he does not regularly use
the escrow account except for real emergencies. However, it might benefit both parties
to hear from Public Staff on what type of repairs/maintenance were included in O&M in
base rates and what repairs/maintenance were expected to from escrow. For example, in
Docket No. 25-00023, Party Staff explained that charges for line breaks, panel failures,
panel upgrades, plant upgrades, vault replacements, and pump replacements should be
funded from escrow accounts. Party Staff could also explain the expectation or process

for emergency repairs/maintenance during holidays and weekends.

Thank you for your time and attention to this matter.

Karen
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BEFORE THE TENNESSEE PUBLIC UTILITY COMMISION
NASHVILLE, TENNESSEE
September 6, 2025

AQUA GREEN UTILITYINC. PETITION ) Dockett No.
TO AMEND ESCROW CAP. ) 25-00029

Questions for the Attorney General Consumer Advocate please answer completely.
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How do you think a homeowner would feel knowing they have to wait to get permission for the
utility to replace their pump?

If permission is asked for using funds from escrow to replace pumps, how long will it take to get
an answer?

What if it’s a holiday weekend?

Do you think it’s OK for customers to wait not using a toilet, take a shower, do laundry, etc.?

If they use water, where will it go?

Will it spill out on the ground causing a health hazard?

Will it backup inside their home causing damage and stinking up there home?

Will the utility be liable for any damage?

Will the utility be liable for any contracted disease?

. How many times in the past 3 years has the consumer advocate intervened with a utility using

their escrow account?

How long did that intervention take, minimum?

What percentage of request do you intervene on?

If a repair person waits and has to return, are your actions, by trying to be able to intervene, not
running up my customers’ cost for no good cause?

What degree of knowledge does the Consumer advocate possess? Do you know how long the
warranty is on a pump?

How long is the warranty for a control component?

When does the warranty for a pump start?

How quickly can a pump be acquired?

How long does it sometimes take to get a pump?

Can you give examples of when we should not replace a defective pump?

Can you give examples of scheduled pump maintenance?

Can you give examples of when we should not replace a defective control component?

Can you give examples of scheduled control component maintenance?

What scheduled maintenance can you give an example of?
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