
BEFORE THE TENNESSEE REGULATORY AUTHORITY 

IN THE MATTER OF THE APPLICATION 
OF RIPPLE FIBER TENNESSEEE LLC 
FOR A CERTIFICATE TO PROVIDE 
COMPETING LOCAL 
TELECOMMUNICATION SERVICES 

APPLICATION FOR CERTIFICATE TO PROVIDE 
COMPETING LOCAL TELECOMMUNICATIONS SERVICES 

Pursuant to applicable Tennessee Statues and the Rules and Regulations of the Tennessee 
Regulatory Authority and Section 253 of the Federal Telecommunications Act of 1996 (“Act”), 
Ripple Fiber Tennessee LLC (“Ripple Fiber”) respectfully requests that the Tennessee Regulatory 
Authority (“TRA”) grant to Ripple Fiber authority to provide competing local telecommunications 
services, including exchange access telecommunications services, within the State of Tennessee. 
Ripple Fiber is willing and able to comply with all applicable rules and regulations in Tennessee 
pertaining to the provision of competing local telecommunications services. TCA 65-4-201 

In support of its Application, Ripple Fiber submits the following: 

1. The full name and address of the Applicant is:

Ripple Fiber Tennessee LLC
6000 Fairview Road, Southpark
Charlotte, North Carolina, 28014
Telephone: (470) 807-0922

Questions regarding this application should be directed to:

Craig A. Gilley, Esq.
600 Massachusetts Ave.
Washington, District of Columbia 20001
Telephone: (202) 344-4434

Electronically Filed in TPUC Docket Room on August 26, 2024 at 1:40 p.m.

24-00054



 

 

 

Contact name and address at the Company is: 
Lance Van der Spuy  
President 
Ripple Fiber LLC 
6000 Fairview Road, Southpark 
Charlotte, North Carolina, 28014 
Telephone: (470) 807-0922 

 
2. Organizational Chart of Corporate Structure: Include any pertinent acquisition or merger 
information. 

 
See Exhibit A 

 
3. Corporate information: 

 
Ripple Fiber Tennessee LLC was incorporated in the state of Delaware on May 20, 2024. A copy 
of Ripple Fiber’s Articles of Incorporation and amendments are provided in Exhibit B. A copy of 
Ripple Fiber’s Authority to transact business in the State of Tennessee is provided in Exhibit C. 
The names and addresses of the principal corporate officers are in Exhibit D. There are no officers 
in Tennessee. The biographies of the principal officers and any other key technical staff are in 
Exhibit E. 

 
4. Ripple Fiber possesses the managerial, technical, and financial ability to provide 
local telecommunications service in the State of Tennessee as demonstrated below: 

 
A. Financial Qualifications: 

 
In support of its financial qualifications, Ripple Fiber submits the year-end 2023 Income Statement, 
Balance Sheet, and Cash Flow Statement in Confidential Exhibit F.  

Exhibit F summarizes the recent financial performance of the parent company Ripple Fiber LLC. 
These include income statements, balance sheets, and statement of cash flows for year-end 2023. 
Thus, Ripple Fiber asserts that it has the financial resources necessary to operate as a competitive 
local service provider in Tennessee. 

 
Ripple will own and operate equipment facilities in Tennessee with a value of more than 
$5,000,000 and are therefore exempt from the corporate surety bond requirement.  
 
B. Managerial Ability: 

 
As shown in Exhibit E to this Application, Ripple Fiber has the managerial expertise to 
successfully operate a telecommunications enterprise in Tennessee. As described in the attached 
biographical information, Ripple Fiber’s management team has extensive management and 
business experience in telecommunications. 
 
 



 

 

 

 
 

C. Technical Qualifications: 
 

Ripple Fiber services will satisfy the minimum standards established by the TRA. The company 
will file and maintain tariffs in the manner prescribed by the TRA and will meet minimum basic 
local standards, including quality of service and billing standards required of all LEC’S regulated 
by the TRA. Applicant will not require customers to purchase CPE, which cannot be used with 
the Incumbent Local Exchange Carrier’s systems. As noted in the biographies Exhibit E of the 
principal officers, there are two officers with engineering backgrounds and several years of 
telecommunications expertise. Thus, Ripple Fiber is certainly technically qualified to provide local 
exchange service in Tennessee. 

 
5. Proposed Service Area: 

 
Ripple Fiber is already authorized to provide telecommunications services in North Carolina, 
South Carolina, Georgia and Michigan. Additionally, Ripple Fiber has pending applications for 
authority in California, New Mexico, Illinois and Massachusetts. Ripple Fiber intends to offer 
services statewide in Tennessee, to the extent open to competition.  

 
6. Types of Local Exchange Service to be provided: 

Ripple Fiber plans to offer facilities based and resold local exchange services and unregulated 
services to both residential customers and business customers. Those services will be provided via 
(1) Ripple’s own facilities, (2) commercial wholesale agreements with incumbents, or (3) a 
combination thereof. The facilities based regulated and unregulated services will include, but not 
be limited to; local exchange and extended area service, toll restriction, caller ID services, 
telephone number porting, E-911 emergency services, operator services, private line and special 
access services, broadband services, and transport services.  

 
7. Repair and Maintenance: 

 
Ripple Fiber understands the importance of effective customer service for local service customers. 
Ripple Fiber has made arrangements for its customers to call the company at its toll-free customer 
service number 1-800-359-5767. In addition, customers may contact the company in writing at 
the headquarters address, as well as via email at support@ripplefiber.com. The toll free number 
will be printed on the customer’s monthly billing statements. The Tennessee contact person 
knowledgeable about providers operations is Mike Banda, Director of Customer Experience, 
referenced in Exhibit E.  

 
Grant of the Application will further the goals of the Tennessee Legislature and further the public 
interest by expanding the availability of competitive telecommunications services in the State of 
Tennessee. In addition, intrastate offering of these services is in the public interest because the 
services will provide Tennessee customers increased efficiencies and cost savings. Authorizing 
Ripple Fiber to provide local exchange telecommunications services will enhance materially the 
telecommunications infrastructure in the State of Tennessee and will facilitate economic 
development. 

mailto:support@ripplefiber.com.


 

 

 

 
In particular, the public will benefit both directly, through the use of the competitive services to be 
offered by Ripple Fiber and indirectly, because Ripple Fiber’s presence in Tennessee will increase 
the incentives for other telecommunications providers to operate more efficiently, offer more 
innovative services, reduce their prices, and improve their quality of service. Grant of this 
Application will further enhance the service options available to Tennessee citizens for the reasons 
set forth above. 

 
8. Small and Minority-Owned Telecommunications Business Participation Plan: 
(65-5-112): Exhibit G 

 
9. Toll Dialing Parity Plan:  
Not applicable. The Company does not intend to provide switched services.  
 
Applicant has served notice of this application to the eighteen (18) incumbent local exchange 
telephone companies in Tennessee with a statement regarding the company’s intention of 
operating geographically. See Exhibit H for the list. 

10. Numbering Issues:  

 (a) What is your company’s expected demand for NXXs per NPA within a year of 
 approval of your application? 

 Not applicable.  

 (b) How many NXXs do you estimate that you will request when you establish your 
 service footprint? 

 Not applicable.  

 (c) When and in what NPA do you expect to establish your service footprint? 

 Not applicable. 

 (d) Will the company sequentially assign telephone numbers within NXXs? 

 Not applicable. 

 (e) What measures does the company intend to take to conserve Tennessee numbering 
 resources? 

 Not applicable.  

 (f) When ordering new NXXs for growth, what percentage fill of an existing NXX does 
 the company use to determine when a request for a new NXX will be initiated? 

 Not applicable.  



 

 

 

 

11. Tennessee Specific Operational Issues:  

(a) How does the company intend to comply with T.C.A. § 65-21-114? In its description, 
please explain technically how the company will not bill for countywide calls within 
Tennessee.  

Not applicable. Ripple Fiber will not provide switched services. 

(b) Is the company aware of the Tennessee County Wide Calling database maintained by 
AT&T-Tennessee and the procedures to enter your telephone numbers in the database. 

Ripple Fiber is aware of the database but this is not applicable. Ripple Fiber will not 
provide switched services and will not obtain telephone numbers for customers.  

(c) Is your company aware of the local calling areas provided by the Incumbent Local 
Exchange Carriers in your proposed service area? 

Yes. Ripple Fiber is aware of the local calling areas provided by the Incumbent Local 
Exchange Carriers within Tennessee but does not intend to provide switched services.  

(d) Explain the procedures that will be implemented to assure that your customers will not 
be billed long-distance charges for calls within the metro calling area.  

Not applicable.  

(e) Please provide the name and telephone number of an employee of your company that 
will be responsible to work with the TPUC in resolving customer complaints.  
 Name: Josh Runyan 
 Title: Regulatory Contact 
 Address: 6000 Fairview Road, Suite 300, SouthPark Towers, Charlotte, NC, 28014 
 Telephone: 704-989-3217 
 Email: Josh@ripplefiber.com 
 
(f) Does the company intend to telemarket its service in Tennessee? If yes, is the company 
aware of the telemarketing statutes and regulations found in T.C.A. § 65-4-401 et seq. and 
Chapter 1220-4-11? 
 
Ripple Fiber is aware of the telemarketing statutes and regulations of Tennessee.  

12. Miscellaneous: 
 

A. Sworn Pre-filed testimony: Exhibit I 
B. Applicant does not require customer deposits 
C. As of now, Ripple Fiber has not been subject to complaints in any of the states in 

mailto:Josh@ripplefiber.com


which we are doing business. 

D. Tariffs:

Applicant intends to operate pursuant to market regulation and will not provide
exchange access services. Accordingly, the Company is not submitting a switched
access services tariff.

CONCLUSION: 

Ripple Fiber respectfully requests that the TRA enter an order granting it a certificate of 
convenience and necessity to operate as a competing telecommunications service provider and 
authority to provide a full range of local exchange on a facilities-based and resale basis throughout 
the State of Tennessee in the service areas of Bell South, GTE and Sprint and any other ILEC that 
does not enjoy a rural exemption under Section 251 (f) of the Telecommunications Act of 1996. 
For the reasons stated above, Ripple Fiber's provision of these services would promote the public 
interest by providing high-quality service at competitive prices and by creating greater economic 
incentives for the development and improvement for all competing providers. 

Respectfully submitted this _22_ day of __August___ � __2024_ _ 

ounsel for Ripple Fiber Tennessee LLC

Tennessee Bar #: 9850 



Exhibit A 

Organizational Chart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





Exhibit B 

Articles of Incorporation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Delaware
The First State

Page 1

                  

3713028   8300 Authentication: 203879481

SR# 20243086185 Date: 07-09-24
You may verify this certificate online at corp.delaware.gov/authver.shtml

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "RIPPLE FIBER TENNESSEE LLC" IS DULY 

FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD 

STANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS 

OFFICE SHOW, AS OF THE NINTH DAY OF JULY, A.D. 2024.      

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "RIPPLE FIBER 

TENNESSEE LLC" WAS FORMED ON THE TWENTIETH DAY OF MAY, A.D. 2024.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE BEEN 

ASSESSED TO DATE. 





Exhibit C 

Authority to Transact Business in Tennessee 









Exhibit D 

Names and Address of Principal Officers 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Ripple Fiber Tennessee LLC Principal Officers 

• Lance van der Spuy- President/Director 

6000 Fairview Road Southpark, Charlotte, NC 28104 

• Gregory Wilson- CEO/Director 

6000 Fairview Road Southpark, Charlotte, NC 28104 

• Joshua Runyan- Chief Legal Officer/Secretary 

6000 Fairview Road Southpark, Charlotte, NC 28104 

 

 



Exhibit E 

Biographies of Principal Officers and Technical Staff 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



      

      

 

    

                                
          

                

                   
                 

                       

               

    

                                 
            

                  
                 

               
                     

               

                         
                
                

                           
                      
                                  

         

  



 

 

 

J o s  h   R  u  n y a  n   
C  hi ef  L e  g al   Offi c e r   
 
S  h  o r t   Bi  o  
A s   C  hi ef  L e  g al   Offi c e r  a t   Ri  p  pl e  Fi  b e r,  J o s  h   R  u  n y a  n   h a s   o v e r  2 5  y e ar s  of   p r of e s si o  n al 
e x  p e ri e  n c e,  s  p a  n  ni  n  g f r o  m l a  w  a  n  d j o  ur  n ali s  m  t o e  n t r e  p r e  n e  u r s  hi  p.   H e  o v e r s e e s  all 
l e  g al  aff air s  a  n  d  e  n s  ur e s  t  h a t  e a c  h   d e  p a r t  m e  n t   wi t  hi  n  t  h e  c o  m  p a  n y  o  p e r a t e s   wi t  hi  n 
t  h e f r a  m e  w o r k  of  t  h e l a  w.  F r o  m ri s k   m a  n a  g e  m e  n t  a  n  d  c o r  p or a t e   g o v e r  n a  n c e  t o 
c o  n t r a c t   d e v el o  p  m e  nt  a  n  d li ti  g a ti o  n   m a  n a  g e  m e  n t,   hi s  r e s  p o  n si  bili t i e s i  m  p a c t 
b  u si  n e s s  o  p e r a ti o  n s,   gr o  w t  h,  a  n  d l o  n  g  -t e r  m  s  u c c e s s.   Hi s  c a r ef  ul  a  n  d  s t r a t e  gi c 
a  p  p r o a c  h   h el  p s   n a vi  g a t e  c o  m  pl e x  si t  u a ti o  n s   wi t  h  c o  nfi  d e  n c e  a  n  d i  n t e  g ri t y.   
 
L  o  n  g   Bi  o  
A s   C  hi ef  L e  g al   Offi c e r  a t   Ri  p  pl e  Fi  b e r,  J o s  h   R  u  n y a  n   h a s  o v e r  2 5  y e ar s  of   p r of e s si o  n al 
e x  p e ri e  n c e,  s  p a  n  ni  n  g f r o  m l a  w  a  n  d j o  ur  n ali s  m  t o  e  n t r e  p r e  n e  u r s  hi  p.   H e  o v e r s e e s  all 
l e  g al  aff air s  a  n  d  e  n s  ur e s  t  h a t  e a c  h   d e  p a r t  m e  n t   wi t  hi  n  t  h e  c o  m  p a  n y  o  p e r a t e s   wi t  hi  n 
t  h e f r a  m e  w o r k  of  t  h e l a  w.  F r o  m ri s k   m a  n a  g e  m e  n t  a  n  d  c o r  p or a t e   g o v e r  n a  n c e  t o 
c o  n t r a c t   d e v e l o  p  m e  nt  a  n  d li ti  g a ti o  n   m a  n a  g e  m e  n t,   hi s  r e s  p o  n si  bili ti e s i  m  p a c t 
b  u si  n e s s  o  p e r a ti o  n s,   gr o  w t  h,  a  n  d l o  n  g  -t e r  m  s  u c c e s s.   Hi s  c a r ef  ul  a  n  d  s t r a t e  gi c 
a  p  p r o a c  h   h el  p s   n a vi  g a t e  c o  m  pl e x  si t  u a ti o  n s   wi t  h  c o  nfi  d e  n c e  a  n  d i  n t e  g ri t y.  
 
Wi t  h   p r e vi o  u s r ol e s  a t  S t o  n e  h a  g e  Fl e  mi  n  g  L a  w   U S  a  n  d   M o  n t  g o  m e r y   M c  C r a c k e  n 
W al k e r   &   R  h o a  d s  L L  P,   R  u  n y a  n   m o s t r e c e  n tl y  s e r v e  d  a s  a  n  a t t o r  n e y i  n   p ri v a t e 
p r a c ti c e  .  Si  n c e  t r a  n si ti o  ni  n  g f r o  m  t  h e  e  di t o ri al i  n  d  u s t r y  t o l a  w,   h e   h a s  a  d vi s e  d 
c o r  p o r a ti o  n s, f a  mil y   b  u si  n e s s e s,  a  n  d  s  u c c e s sf  ul  e  n t r e  p r e  n e  u r s  o  n  t a x   p r e  p a r a ti o  n 
a  n  d  c o  m  pli a  n c e i s s  u e s.  T  h r o  u  g  h o  u t   hi s  c a r e e r,   h e   h a s  al s o  d e  m o  n s t r a t e  d  e x  p e r ti s e 
i  n  a c  q  ui si ti v e  r e o r  g a  ni z a ti o  n  a  n  d  c o r  p o r a t e r e s t r  u c t  u ri  n  g, t r  u s t  a  n  d  e s t a t e   pl a  n  ni  n  g, 
a  n  d  c o  m  p e  n s a ti o  n  a  n  d   b e  n efi t s   m a  n a  g e  m e  n t.   
 
Li  n k e  dI  n   P r ofil e  



  
         

 

                      

    

                    

                        

             

           

            

                

                    

                

 

                       

           

 

     

 

               

                      

  

  

         

              

      

           
             

     



             

  

         

 

             

             

 

             

    

           

          

 

                

                            

    

  

 

                

                 

     

 

               

                        

                    

                     

     

 

             

     



                 

 

       

         

     



  
     

 

                
              
         
                 

              
     

               
     

  



       

  

        
               

     
          

     
        

       
           

    

          

         
     

     
      

      
      

  

 

  
  

           

             
         

          
     

             
          

           
 

 

                



     

   

    

                    
         

       
          

           
      

         
     

  

         
            

      
   

             
        

               
    

    

              

              
        

        
              

              
            

     

 
                



                
    

      
             

           
       

          
      

          
 

 
    



                

    

      
             

     
       
     

 

     
    

    

 

   
                
     

      
       

     
       

          
 

               
           

      

           
          
          
          

      
  

       
              

     

     

        
      

   
          

        

 
             



  

  

 

      
                
     

      
         

          
             

    



          

     

     
              

      
             

        
     

           
    

         
                 
           

        
           

    
                   

  

    

             
       

   
     

          
     

    

 
          

    



 
  

 

            
     
              

             
               

        
            

         
       



    

    

                    
   

           
     

           
        

         
  

            

        
      

           
        

          
        

 

  

       
           

     
             

          

        
   

    

 

    

 
             



 
    

            
        

    
         

         
           
      

     
              

  



  

    

           
        

      
     

        
          

     
 

    

          
         

       
    

        
        

         
             

  

                   

     
       

           

     
     

     
 

    

           

              
     

       
      

      

            
      

 
           



Exhibit F 

CONFIDENTIAL  

SUBMITTED UNDER SEAL 

Company Financials 



Amount

Ordinary Income/Expense

Income 920,666$   

Cost Of Sales 183,227$   

Gross Profit 737,439$   

Expense 4,607,453$    

Net Ordinary Income (3,870,013)$   

Other Income and Expenses

Other Income 178,836$   

Other Expense 1,235,381$    

Net Other Income (1,056,545)$   

Net Income (4,926,558)$   

Ripple Fiber
Glass Routes : Ripple Fiber

Income Statement

From May 2023 to Dec 2023



Amount

ASSETS

Current Assets

Bank 11,501,409$     

Accounts Receivable 149,200$    

Other Current Asset 10,127,049$     

Total Current Assets 21,777,657$     

Fixed Assets

1110000 - Passive Area Builds - Cost 28,815,272$     

1110010 - Passive Area Builds - Acc Depn (1,320,321)$    

1110040 - Drop Install OSP (Less than $2,500) - Cost 2,234,628$     

1110050 - Drop Install OSP (Less than $2,500) - Acc Depn (351,783)$     

1110060 - Charlotte Area Builds - Cost (1,480,177)$    

1110100 - POP Equipment - Cost 1,085,169$     

1110110 - POP Equipment - Acc Depn (57,015)$     

1110120 - ONT Equipment (Less than $2,500) - Cost 285,847$    

1110130 - ONT Equipment (Less than $2,500) - Acc Depn (45,890)$     

1110140 - Data Centre 147,098$    

1110150 - Data Centre - Acc Depr (15,156)$     

1110180 - Software 134,511$    

1110190 - Software - Acc Depr (8,562)$    

1110200 - Computer & Office Equipment (Less than $2,500) - Cost 129,459$    

1110210 - Computer & Office Equipment (Less than $2,500) - Acc Depn (29,181)$     

1110220 - Computer & Office Equipment - Cost 101,638$    

1110230 - Computer & Office Equipment - Acc Depn (7,888)$    

1110240 - Furniture, Fixtures & Fittings (Less than $2,500) - Cost 37,620$     

1110250 - Furniture, Fixtures & Fittings (Less than $2,500) - Acc Depn (3,149)$    

1110260 - Leasehold Improvement - Cost 526,171$    

1110270 - Leasehold Improvements - Acc Depn (12,731)$     

1110300 - Vehicles - Cost 316,189$    

1110310 - Vehicles - Acc Depn (66,911)$     

Total Fixed Assets 30,414,840$     

Other Assets 775,000$    

Total ASSETS 52,967,496$     

Liabilities & Equity

Current Liabilities 2,823,899$     

Equity 50,143,598$     

Total Liabilities & Equity 52,967,496$     

Ripple Fiber
Glass Routes : Ripple Fiber

Balance Sheet

End of Dec 2023



Amount

Operating Activities

Net Income (4,926,558)$    

Adjustments to Net Income

Accounts Receivable (122,562)$    

Other Current Asset (6,089,587)$    

Accounts Payable 637,585$     

Other Current Liabilities 549,598$     

Total Adjustments to Net Income (5,024,965)$    

Total Operating Activities (9,951,524)$    

Investing Activities

Fixed Asset (13,104,487)$      

Other Asset (375,000)$        

Total Investing Activities (13,479,487)$      

Financing Activities

Other Equity 33,135,615$   

Total Financing Activities 33,135,615$   

Net Change in Cash for Period 9,704,605$     

Cash at Beginning of Period 1,796,804$     

Cash at End of Period 11,501,409$   

Ripple Fiber
Glass Routes : Ripple Fiber

Cash Flow Statement

From May 2023 to Dec 2023



Exhibit G 

Small and Minority-Owned Telecommunications business 
Participation Plan 



SMALL AND MINORITY-OWNED TELECOMMUNICATIONS 
BUSINESS PARTICIPATION PLAN 

Ripple Fiber Tennessee LLC 

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS 
BUSINESS PARTICIPATION PLAN 



Pursuant to T.C.A. §65-5-112, as amended, Ripple Fiber Tennessee LLC (“Ripple Fiber”) 

submits this small and minority-owned Telecommunications business participation plan (the 

“Plan”) along with its Application for a Certificate of Public Convenience and Necessity to 

provide competing intrastate and local exchange services in Tennessee. 

I. PURPOSE

The purpose of §65-5-112 is to provide opportunities for small and minority-owned

businesses to provide goods and services to Telecommunications service providers. Ripple Fiber 

is committed to the goals of §65-5-112 and to taking steps to support the participation of small and 

minority-owned Telecommunications businesses in the Telecommunications industry. Ripple 

Fiber will endeavor to provide opportunities for small and minority-owned Telecommunications 

businesses to compete for contracts and subcontracts for goods and services. As part of its 

procurement process, Ripple Fiber will make efforts to identify and inform minority-owned and 

small businesses that are qualified and capable of providing goods and services to Ripple Fiber of 

such opportunities. Ripple Fiber’s representatives have already contacted the Department of 

Economic and Community Development, the administrator of the small and minority-owned 

Telecommunications assistance program, to obtain a list of qualified vendors. Moreover, Ripple 

Fiber will seek to increase awareness of such opportunities so that companies not otherwise 

identified will have sufficient information to participate in the procurement process. 

II. DEFINITIONS

As defined in §65-5-112.

Minority-Owned Business. Minority-owned business shall mean a business which is solely

owned, or at lease fifty-one percent (51%) of the assets or outstanding stock of which is owned, 

by an individual who personally manages and controls daily operations of such business, and who 



is impeded from normal entry into the economic mainstream because of race, religion, sex or 

national origin and such business has annual gross receipts of less than four million dollars 

($4,000,000). 

Small Business. Small Business shall mean a business with annual gross receipts of less 

than four million dollars ($4,000,000). 

III. ADMINISTRATION

Ripple Fiber’s Plan will be overseen and administered by the individual named below,

hereinafter referred to as the Administrator, who will be responsible for carrying out and promoting 

Ripple Fiber’s full efforts to provide equal opportunities for small and minority-owned businesses. 

The Administrator of the Plan will be: 

Lance van der Spuy  
President 
Ripple Fiber LLC 
6000 Fairview Road 
Charlotte, North Carolina 28210 
Telephone: 470-807-0922 

The Administrator’s responsibilities will include: 

(1) Maintaining an updated Plan in full compliance with §65-5-112 and the rules and orders of

the Tennessee Regulatory Authority.

(2) Establishing and developing policies and procedures necessary for the successful

implementation of the Plan.

(3)  Preparing and submitting such forms as may be required by the Tennessee Regulatory

Authority, including the filing of required annual updates.

(4) Serving as the primary liaison to and cooperate with the Tennessee Regulatory Authority, other

agencies of the State of Tennessee, and small and minority-owned businesses to locate and use

qualified small and minority-owned businesses as defined in §65-5-112.



(5) Searching for and developing opportunities to use small and minority-owned businesses and

encouraging such businesses to participate in and bid on contracts and subcontracts.

(6) Providing records and reports and cooperating in any authorized surveys as required by the

Tennessee Regulatory Authority.

(7) Establishing a record-keeping system to track qualified small and minority-owned businesses

and efforts to use such businesses.

(8) Providing information and educational activities to persons within Ripple Fiber and training

such persons to seek out, encourage, and promote the use of small and minority-owned

businesses.

In performance of these duties, the Administrator will utilize a number of resources, including: 

Chambers of Commerce 

The Tennessee Department of Economic and Community Development 

The United States Department of Commerce 

Small Business Administration 

Office of Minority Business 

The National Minority Supplier Development Counsel 

The National Association of Women Business Owners 

The National Association of Minority Contractors 

Historically Black Colleges, Universities, and Minority Institutions 

The efforts to promote and ensure equal opportunities for small and minority-owned 

businesses are primarily spelled out in the Administrator’s duties above. Additional efforts to 

provide opportunities to small and minority-owned businesses will include offering, where 

appropriate and feasible, small and minority-owned businesses assistance with technical, 

insurance, bonding, licensing, production, and deadline requirements. 





Exhibit H 

List of Incumbent Local Exchange Companies Served 
Notice 

1. BellSouth Telecommunications, LLC:   333 Commerce St. Ste 2106, Nashville, TN 37201
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Sworn Pre-Filed Testimony 



BEFORE THE 
TENNESSEE REGULATORY AUTHORITY 

NASHVILLE, TENNESSEE 

APPLICATION OF RIPPLE FIBER 
TENNESSEE LLC FOR A CERTIFICATE TO 
PROVIDE COMPETING LOCAL 
TELEPHONE SERVICES 

PRE-FILED TESTIMONY OF LANCE VAN DER SPUY 

SAMPLE INFORMATION THAT MUST BE INCLUDED IN A SWORN 
PRE-FILED TESTIMONY 

I, Lance van der Spuy, do hereby testify as follows in support of the application of Ripple Fiber 
Tennessee LLC (Ripple Fiber) for a Certificate of convenience and necessity as a competing 
telecommunications services provider to provide telecommunication services throughout the 
State of Tennessee. 

Q: Please state your full name, business address, and position. 

A: My name is Lance van der Spuy. My business address is 6000 Fairview Road, Southpark 

Towers, Suite 300, Charlotte, NC 28014. I am President of Ripple Fiber Tennessee LLC. 

Q: Please briefly describe your duties. 

A: I direct each department head, facilitate strategic alignment with success metrics, including business 
expansion, revenue growth, stakeholder engagement, and customer retention.  

Q: Please describe your business experience and educational background. 

A: I am a qualified Chartered Accountant and registered CPA in Arizona. I received a Bachelor of 

Commerce in Accounting, Tax & Audit. I have over 15 years of experience in business management, 

demonstrating expertise in operational excellence, financial proficiency, and corporate entrepreneurship 

Q: Are all statements in Ripple Fiber Tennessee LLC’s application true and correct to the best of 

your knowledge, information, and belief? 

A: Yes. All statements in Ripple Fiber Tennessee LLC’s application are true and correct to the 

best of my knowledge. 

Q: Please describe the current corporate structure of Ripple Fiber Tennessee LLC. 



A: Ripple Fiber Tennessee LLC is a sole member LLC wholly owned by Ripple Fiber LLC.  
Q: Does Ripple Fiber Tennessee LLC possess the requisite managerial, financial, and technical 

abilities to provide the services for which it has applied for authority? 

A: Ripple Fiber Tennessee LLC possesses the requisite managerial, financial, and technical abilities 

to provide the services for which it has applied for authority. 

Q: Please describe Ripple Fiber Tennessee LLC’s financial qualifications. 

A: Ripple Fiber has the financial resources to adequately provide service in Tennessee, as exhibit by 

the financial information disclosed in Exhibit F. Ripple Fiber maintains a steady business and the cost 

of provision of service in Tennessee will not strain its resources. 

Q: Please describe Ripple Fiber Tennessee LLC’s managerial and technical qualifications. 

A: Ripple Fiber is managed by a competent team of professionals with extensive experience in the 

telecommunications industry. Their experience and qualifications are detailed in Exhibit E. 

Q: What services will Ripple Fiber Tennessee LLC offer? 

A: Ripple Fiber plans to offer facilities based and resold local exchange services and unregulated 

services to both residential customers and business customers. 

Q: Will Ripple Fiber Tennessee LLC offer service to all consumers within its service area? 

A: Ripple Fiber intends to provide service to all consumers within its service area. 

Q: Does Ripple Fiber Tennessee LLC plan to offer local exchange telecommunications services in 

areas served by any incumbent local exchange telephone company with fewer than 100,000 total 

access lines? 

A: Ripple Fiber intends to offer service statewide to the extent open to competition. 

Q: Will the granting of a certificate of convenience and necessity to Ripple Fiber LLC serve the 

public interest? 

A: Grant of certificate of convenience and necessity to Ripple Fiber Tennessee LLC will serve the 

public interest and benefit the telecommunications market of Tennessee. 

Grant of the Application will further the goals of the Tennessee Legislature and further the public 

interest by expanding the availability of competitive telecommunications services in the State of 

Tennessee. In addition, intrastate offering of these services is in the public interest because the 

services will provide Tennessee customer increased efficiencies and cost savings. Authorizing Ripple 

Fiber to provide local exchange telecommunications services will enhance materially the 



telecommunications infrastructure in the State of Tennessee and will facilitate economic 

development. 

Q: Does Ripple Fiber Tennessee LLC intend to comply with all TRA rules, statutes, and orders 

pertaining to the provision of telecommunications services in Tennessee, including those for 

disconnection and reconnection of service? 

A: Yes. Ripple Fiber will comply with all TRA rules, statutes, and orders pertaining to the provision 

of telecommunications services in Tennessee, including those for disconnection and reconnection of 

service. 

Q: Has any state ever denied Ripple Fiber Tennessee LLC or one of its affiliates authorization to 

provide intrastate service? 

A: No. No state has ever denied Ripple Fiber or one of its affiliates authorization to provide 

intrastate service. 

Q: Has any state ever revoked the certification of Ripple Fiber Tennessee LLC or one of its 

affiliates? 

A: No. No state has ever revoked the certification of Ripple Fiber or one of its affiliates. 

Q: Has Ripple Fiber Tennessee LLC or one of its affiliates ever been investigated or sanctioned by 

any regulatory authority for service or billing irregularities? 

A: No, Ripple Fiber and its affiliate have never been investigated or sanctioned by any regulatory 

authority for service or billing irregularities. 

Q: Who is knowledgeable about Ripple Fiber Tennessee LLC’s operations and will serve as Ripple 

Fiber LLC’s regulatory and customer service contact? 

A: Ripple Fiber’s primary contact for operations, regulatory, and customer service issues will be 

Josh Runyan, Chief Legal Officer. 

Q: Please explain in detail Ripple Fiber LLC’s proposed procedures for responding to information 

requests from the TRA and its staff. 

Q: Does this conclude your testimony? 

A: Yes. 
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