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(The aforenenti oned cause canme on to be
heard on Wednesday, April 8, 2026, by the Tennessee
Public Uility Comm ssion at the WIIlianson County
Adm ni strative Conpl ex Auditorium 1320 West Min
Street, Franklin, Tennessee, beginning at 4:04 P.M,
bef ore Chairman David F. Jones, Vice-Chairman John A
H e, and Monica Smth-Ashford, the Adm nistrative

Judge, when the follow ng proceedi ngs were had,

to-wit:)

M5. SM TH ASHFORD: Ckay. I think
we'll go ahead and get started. W'I|l go ahead and get
start ed.

Good afternoon. Today is April 8th,
2026, and we are here for the public coment session in
Docket No. 24-00044 in re: Petition of Linestone Water
Uility Operating Conpany, LLC, to increase charges,
fees, and rates and for approval of a general rate
I ncrease and consolidated rates, Phase 2, rate
I mpl enent ati on.

| am Monica Smth-Ashford, the
adm ni strative judge in this matter. Public notice of
this neeting was i ssued by the Comm ssion on March 17th
of 2026. Linestone also issued notice to its custoners
of this public coment session in various newspapers in

its business office and on its website and via direct
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notice via email and mail to its custoner.

The purpose of this public coment
session is for us to hear fromyou-all regarding
Phase 2 of the rate increase inplenentati on and any
ot her issues of concern.

As nmentioned in the Conmm ssion's
notice, the total rate increase for Linestone was
approved by the Comm ssion on April 14, 2025, and to
reduce the inpact of the increase on custoners, the
Conmmi ssion ordered that it be inplenented in two
phases. The first phase began May 1, 2025, and the
second phase is set to begin May 1, 2026.

So currently the Commssion is
considering the inplenentati on of Phase 2 of the
previ ously approved rate increase. W cannot comment
on this docket because it is ongoing and has not yet
been consi dered by the Conm ssi on.

The hearing on the Phase 2
I mpl enentation is scheduled for April 28th at 10 A M
In Nashville at the Andrew Jackson State O fice
Buil ding. There will be another opportunity for public
comment during the hearing. You may al so continue to
file comments in the docket file.

Comm ssi on staff cannot conmment on this

matter or your renarks, but the Consuner Advocate or
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conpany representatives may be able to answer questions
you nay have.

And now I will turn it over to Chairmnan
Jones, chairman of the Comm ssion, for a few comments.

CHAI RMAN JONES: Ckay. Thank you,

Moni ca.

Good afternoon. |'m David Jones, and
am chai rman of the Public Utility Conmm ssion, and |'m
here with one of ny follow comm ssioners, John Hie, who
is vice chairman. It's our privilege to be here today.

First, I would like to introduce the
Commi ssion staff who are here. First, Mbnica
Sm th-Ashford, the Conmm ssion's adm ni strative judge to
ny right.

Next, is TimSchwartz. Timis our
di rector of communications, and Timwas in the back,
but I don't see himat the nonent.

And al so Ti m Drown, senior counsel with
our legal departnment. | think Timis out trying to
show fol ks howto find the auditoriumthis norning --
or this afternoon. They will be hear hel ping to keep
t he session orderly and productive.

Just a bit of information before we
begin, the Comm ssion is here sinply to listen to you

today, the citizens, businesses, and officials in the
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utility service's territory. Qur job is to listen
carefully, but it's essential to understand that this
IS an ongoi ng adm ni strative proceedi ng before the
Conmi ssion so we cannot di scuss your remarks today.

Li nestone representatives shoul d be
here today and are avail able to answer questions and
di scuss any concerns you may have.

There's al so representatives fromthe
Attorney General's Consuner Advocate Division who nay
be able to assist you as well.

We wel cone and encourage you to share
your thoughts, concerns, and opinions as it relates to
the service you received from Li mestone and the
I mpl enent ati on of Phase 2 of the rate increase.

The court reporter is transcribing your
coment s, which, while not binding as evidence will be
consi dered by the Comm ssion when nmaking its deci sion.
We appreciate your tinme today in participation of our

public comment heari ng.

Now, I will turn it back over to
Ms. Smth-Ashford who will adm nister the session from
t his point on.

M5. SM TH ASHFORD: Thank you. | wll

just go over a few housekeeping matters before we

begin. There is a sign-up sheet in the back of the
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room and if you w sh to speak, you can, please, sign
the sign-in sheet. And when -- we'll just proceed down
t he sheet and call your nanme. Wen we call your nane,
pl ease, conme forward, and, please, spell -- state your
nane agai n and, please, state spell your |ast nane and
provi de your address, and then you may begin to give
your comments. This session is being transcribed and
the transcript of your comments will go into the docket

file and be made a part of the official record.

This session lasts until 7 P.M, and
we' || probably take about two breaks over the course of
the session. So wth that, we will begin, and the

first nane on the list is Nornman N chols.

MR. NI CHOLS: Good afternoon. M/ nane
is Norman N chols, NNI-CHOL-S. 1| live at 136 Sedona
Wods Trail, Nolensville, Tennessee, in the Arrington
Ret reat Subdi vi si on.

| guess | amupset wth Linestone for a
coupl e of reasons. Especially, this current price
we're paying and the increase that's being proposed. |
have lived in five Tennessee cities, three M ssi ssippi
cities, one Arkansas city, and one Georgia city. |
have never paid nore than half of what ny normal water
bill is for sewer system M current water bill is

runni ng about 35 bucks a nonth, and |'m al ready payi ng
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75 for wastewater, and it's fixing to go up to 124 or
25 bucks which is the highest on the |list of our sub -
our subdivision is the highest on the |ist.

At the last rate increase, Linestone
had Zoom neeti ngs. In that Zoom neeting, it was
brought up by nyself and several people, nost -- a | ot
of people are only two people in the household. And
we're being charged the sane rate as people with five
people in the household or six people in the househol d
And they said, "W're going to look into that."

Well, the rate went in. | contacted
Li mestone. | also contacted the Public Service
Comm ssion. And the Public Service Comm ssion told ne
to contact Linestone, which | did, and they said they
had no control over their rates; that the Public
Service Comm ssion dictated what they were to charge,
which I didn't think was right, and | still don't thin
is right. They said that the Public Service Conm ssio
approved the flat rate for our subdivision, and they
couldn't change it unless the Public Service Comm ssio
|l et them change it. They couldn't change it to by

person in the house or anything el se.

But still, you know, to pay 125 bucks
nont h for wastewater when ny water bill is 35, 36, it
ridiculous. It nmakes ne want to nove out of the

Kk

n

n

a

S
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subdi vi si on and nove out of WIIlianmson County and
nove -- maybe even nove out of the State of Tennessee
again. |If that's how the Public Service Comm ssion
al l ows conpani es to make noney off of people and not
take care of the citizens. Again, that's really all |
have to say is, you know, it's ridicul ous.

| -- also, at the prices we're paying
iIf their grinder punp goes down -- mne went down. |
have heard now that you can just tell themyou're not
going to pay for it, and they can't do anythi ng about
it. But | paid 700 bucks to get the grinder repaired.
So if I"'mpaying all of this nobney, why aren't they
keepi ng up their equipnent?

So, again, you know, | just think
Li mestone is ripping off, and, you know, | was very
di spl eased with their custoner service when | contacted
them after they told us in the Zoom neeting that they
were going to try to adjust the bill by people that

live in the house or sonething el se.

You know, | would make a suggesti on
t hat they charge by the gall ons of water -- the
wastewater that they treat. |If they can't get it from

the water departnent, they can put a neter on all of
the grinder punps and nonitor how nmuch water they're

doi ng and charge by the househol d.
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Again, | appreciate your tinme and | ook
forward to what happens |ater.

CHAI RMAN JONES: Thank you.

M5. SM TH ASHFORD: Thank you.

( Appl ause.)

M5. SM TH ASHFORD: d ynn Tayl or.

MR. TAYLOR  Thank you. M nane is
dynn Taylor, T-A-Y-L-OR First nane GL-Y-N-N. |I'm
t he president and one of the owners of A d Natchez
Country C ub. M business address is 115 Gardengate
Drive, Franklin, Tennessee 370609.

| -- I amnot going to -- | have
already put stuff into the record and the Consuner

Advocate Division has filed an affidavit on ny behal f

11

also. So | amnot going to take you through all of the

mnutia of that. | really just wanted to have an

opportunity to, you know, repeat a couple of real basic

facts and our prem ss which is that the consuner rate
desi gn does not work. It needs to be scrapped, and it
needs to replaced by sonething that is inplenentable
and equitable. And to that end, we have submtted a
plan that we believe will do that far better than the
current plan.

Part of the reason that we say that it

needs to be replaced is that it did not work, and |
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think we are an absolute case study in how it did not
work, and | don't think it's right. Prior to
Li nestone's acquisition, we paid |like six oh nine a
nmont h for our wastewater services. Wen Linestone took
over, Linestone unilaterally nmade the decision to
change to $37 a nonth and that's where it stayed for
about four and half years. kay.

Pursuant to approval of the tariff and
t he consuner -- the commercial rate portion of that in
Phase 1, our nonthly bill becone $14, 000 a nonth.
Ckay? Just to review that. $37 dollars. $14, 000.
That gets your attention, and it got ny attention a
lot. And | probably becane the nunber one consuner of
t he docket, the electronic docket. I'mglad it is
there. | was able to really self-educate on a | ot of
aspects of this.

So ask yourself, howis it that our
bill went from37 to 14,000 dollars a nonth? GCkay?
And | inmedi ately contacted Linestone. | pursued the
process of trying to understand it and obviously trying

to get it changed. Mostly what | heard initially from

Li mrestone was that it was approved. |t was approved.
It was approved. It was approved. M. Consuner,
that's what you need to know. It was approved -- your
14, 000-dol lar bill. There you have it.
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As we began to chip away a little bit
nore -- again, nostly to our own other self-discovery,
we realized, oh, wait a mnute; there's a process that
was nmentioned in a cover letter fromtheir attorney
that if you want to appeal your ERU, you can do that.
So we went down that process. And, ultimately, we
ended up with our bill being adjusted down to $3300 a
nonth. GCkay? | still don't believe that that's
accur at e.

And the essence of this and the reason
t hat we believe that the plan should be scrapped as it
Is, Is that -- the Comm ssioners may know, and |
apol ogi ze; 1've got to get a little bit in the weeds,
but I won't try to go deeply into the weeds. But, you
know, in the absence of flow data, Linestone presented,
t he Conm ssi on adopted this ERU nmet hodol ogy approach
where they basically said, hey, |ook for a conmerci al
busi ness, we're going to take a conbi nati on of typical
flow that we're going to pull out of a TDEC design
t ext book that's about 30 years old, and we're going to
take that, and we're going to determ ne what a
facility's overall wastewater flowis, and we'll divide
that by the 300 units that's the typical residential
flow and that's going to becone the ERU, the equival ent

residential unit. GCkay? So that's what Linestone
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presented to the Conm ssion.

What they did not present to the
Conmi ssion was any detail about how they were going to
cone up with the figure that they were going to pair
wth the flowrate fromthe chart. So in the case of
the country club, the chart says -- | think it was a
hundred gal | ons per day of typical flow. They --
initially, when we started digging into it, they said,
oh, yeah, your flowis 497 people at 50 gallons a day.
And | said that's preposterous; we don't have 497.
And, furthernore, how did you decide -- how did you
cone to know that we have 497 people here? They
coul dn't answer that question.

Finally, as we persisted and persi sted,
we ended up with speaking with Aaron Silas from
Li mrest one who was involved -- fromwhat | could gather,
was nostly the designer of the ratepayer. And he said
no, no, no, it's a hundred gallons per day and 250
people. Notice both of those figures cone to about
25,000 gall ons per day. GCkay? But very different
metrics.

So as we continue to ask how did you
conme up with -- how do you know how many peopl e we had?
Intuitively, we knowit's not accurate. So eventually

he said, well, we relied on publicly avail able
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i nformati on. What publicly available informati on? He
enailed it to ne. It was the description of our
facilities for our website. GCkay. And fromthat,

Li mrestone unilaterally decided, hey, | think they've
got this many peopl e.

My personal opinion is | think they
t ook 25,000 gallons and just kept doing the math until
they got to it. Ckay?

So as we dug nore and nore into this,
several things becane really clear. As we found in the
docket, there was one instance where there was a |i st
of commercial customers and assigned ERUs that was
submtted to the Conm ssion or at least it was
avai l abl e through the docket. Once we had that, we
could see every commerci al custoner, and we coul d see
the ERUs assigned to them And we could see that there
wer e many people who had one ERU assi gned, nany
commerci al custoners that had only one ERU assi gned
that, again, we know just frombeing in our own
backyard coul d not have been accurate. They were as
I naccurate as ours was at 83. kay?

So we kept at it. W kept at it. And
what was obvious to us fromthe start but ultimate --
but Linmestone was unwilling to accept the idea, we had

our flow data. Wen Cartwight Creek was owned by
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Shaffer systens, the director at the tine, he would
cone by and he would get our water bills fromus
because we don't get water from Li nestone. W get it
from Harpeth Vall ey, and he would -- he would cal cul ate
our bill. That's the reason our bill was six oh nine,
you know, because when there was a -- the netric was in
place, and it was flat rate plus "x" anobunt per
t housand gal | ons of use.

So | said, ook, we -- we don't have to

go t hrough machi nations of trying to figure out how
many people are here and relying on sone 30-year-old
textbook to tell us what the typical flow per day is.
We have our flow data. W have our incom ng and
sanitary water flow data. W can nake a coupl e of
basi ¢ assunpti ons about how nuch of that ends up in the
sanitary wastewater system and be done with this.

And, furthernore, if you believe the
chart from TDEC that says it's 300 gall ons per person,
then it has to be the case that our usage divided by
t hat becones our head count. Ckay? But i|Instead we
spent a lot of tine going back and forth because

Li nestone was very much commtted, wed in fact, you

know, to inplenenting this methodology. It's not
accurate. It hasn't been inplied accurately. |If you
t hi nk about it, the adjustnent they gave us -- because
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we're dealing with a fixed pie here. And -- | would
pause for a nonent and | would say | have -- | have no
di sagreenent what soever with Linestone capturing this
revenue. Cartwight Creek needs to be inproved. |
assune all of the other districts that they've got need
to be inproved, and we want to participate in that
process. W just want to pay our fair share. And so
the systemthey have right now -- so that's fine. They
adj usted us, but what that neans is because it's a
fixed pie, they have to go capture the 63 ERUs t hat

t hey reduced ours by and go get them from sone pl ace

el se.

Just think how fundanental ly i naccurate
that is, and howit -- it al nbst conpounds the
i naccuracy. |If they started out with sone ot her

busi ness that they did no due diligence or insufficient
due diligence or inaccurate due diligence upon, and now
t hey' ve got that nunber. Now, they're going to go
adjust it not -- not for anything that that business
did, but they're going to go adjust it because we spoke

up, and we basically caused themto adjust ours.

The other part of -- there's many
reasons this is a bad system -- bad net hodol ogy. One
of the additional reasons is that it purveys -- it

provi des a perverse incentive for people who have
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i naccurately low ERUs to say nothing. Rght? If -- if
I*'ma business, and Linmestone did no due diligence on
nme, and they just assigned ne one ERU, | amgoing to
stay quiet. Gay. But when their slice of the pie is
too snall, everybody else's slice of the pie is too
big. Ckay.

So sure they worked with us. You know,
It was a tough back and forth, but they ultimately
| owered ours from83 to 63, but think about the
di sincentive that all of the other people who have
I naccurately | ow ERU counts -- they have no incentive
to speak up, and, therefore, they wll not be
considered in the adjustnent process.

So | could go on; you know, other
t hings that are inaccurate about it. Oher things that
are poor about it. | don't think Linmestone has the
resources or the will to go do the real due diligence
that's required. | think it is a systemthat all ows
t hem al nost conplete control over commrercial -- the
ability to carve it up and that's part of the reason
that nakes it so unnecessary. They're going to get the
revenue. That's not -- that's not in question. It's
just, are they going to slice the pie in a way that's
accurate and that's fair and that can be inpl enented

over tine?
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In an earlier life, | went to graduate
school and got a master's degree in public policy. |
did alittle bit of work in that area. |I'ma bit of a
spreadsheet junkie. | submtted as part of ny stuff a
plan that's based on goi ng back and really in context
iIs much like the residential plan. Let's go back and
| ook at what people were paying prior to, and Li nestone
can get that information. | find it hard to believe
that it wouldn't have been a part of any basic due
dilligence that they did as they acquired the various
utility districts that they did. They can take that;
use it as a -- as a pro rata starting point, and then
basically apply it to the revenue increase that the
Comm ssi on has al ready approved. Again, no grievance
what soever with the anpbunt of the increase that the
Comm ssi on has approved; just how are we going to slice
it up fairly?

And, you know, if you look -- | would
just encourage the Commi ssion to |ook really hard at
that |list of commercial custoners and ask the really
hard questions as to how really just a handful of us
ended up with these incredibly |large ERUs and ot hers
with just one, one, one, one, one. And along with -- |
could list others, the businesses that probably weren't

even included. So | think if you do that, you wl|
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cone to the conclusion that this plan is, you know, not

well inplenented. It's not |eading to good results,
and it needs to be scrapped in favor of something. |If
it was based on historical billings, it would be a

really sinple concept. Whatever you are contri buting
to your utility district's, you know, overall share of
revenue, that's what you would be contributing going
forward. And, you know, that's got to be better than a
commer ci al custoner being subjected to a $14, 000

I ncrease. That's bad.

So, anyway, | thank you for your tine.

CHAI RVAN JONES: Thank you.

MR, TAYLOR And | | ook forward to
trying to work as much as | can to put a better plan in
pl ace on the comercial rate side. Thank you.

M5. SM TH ASHFORD: Thank you.

( Appl ause.)

M5. SM TH- ASHFORD: Next, we have Drew
Torres.

MR. TORRES: Good Afternoon. Drew
Torres, T-OR R E-S, 2134 Hartl and, H A-R- T-L- A-N-D,
Road, Franklin, Tennessee.

So, thank -- first of all, thank y'all
for your service and for doing this today. As

WIllianmson County Conm ssioner for District 8, | wanted
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to address the ongoing issues with the Linestone

wast ewat er system and the associated rate increase,

i ncreases affecting our residents in the G assland and
specifically the R ver Rest Nei ghborhood.

The frequent sewage | eaks, overfl ows
into | ocal creeks and persistent infrastructure
failures have created real hardships for famlies
I mpacting public health, quality of life, and our
environnent. Wile | understand that rate adjustnents
are being inplenented to fund necessary upgrades and
operati ons, nmany hardwor ki ng residents, including those
on fixed incones are struggling with this additional
burden of higher bills wthout any reliable
I mprovenents in service. | will continue to advocate
strongly for accountability from CSWR, al so known as
"Li mestone,"” and through our regul atory agencies at the
state. W need enforceable tinelines for repairs, full
transparency on how ratepayer dollars are bei ng spent,
and protections to ensure existing custoners are not
subsidi zing growh. Qur residents deserve safe,
dependabl e sewer service, and fair rates. | will keep
pushing for real solutions that prioritize fixing these
pr obl ens.

Respectfully, | ask for the Comm ssion

to consider a delay in inmplenenting Phase 2 rate
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I ncrease. Thank you.

(Appl ause.)

CHAI RMAN JONES: Thank you.

M5. SM TH ASHFORD: Thank you. Carolyn
Mast er s.

M5. MASTERS: |'m Carolyn Masters,
MA-ST-EERS. | live at 509 Enerson H Il Road in
Nol ensville, and I'mjust frustrated because ny
water -- nmy wastewater is going up 40 percent. "' mon
a fixed incone. | think that that's going to cause
people to have to do different things, and | just --
the rate -- the increase, |'mnot getting anything for
this. M -- | have been there 11 years. Cartwi ght
Creek has never cone out to ny house for anything, and
it seens |ike we are paying for Linestone' s other
nei ghbor hoods to be done. And is there no way to neter
t he wastewater that we use? Every place el se we have
lived has netered it. And we're paying the sane for
wast ewater as we're paying for drinking water and that
just doesn't seemright.

And | would ask for this increase not
to go through, Phase 2. Thank you.

CHAI RMAN JONES: Thank you.

(Appl ause.)
MR. MASTERS. M nane is Robert

Jennifer B. Carollo, LCR, RPR, CCR
Nashville Court Reporters 615.885.5798




© o0 ~N oo o b~ w N

N N N N N o o e
oa A~ W N P O © 00 N oo 0o~ O w N -+ O

TRANSCRIPT OF PUBLIC COMMENTS HEARING - April 8, 2026

23

Masters, ROB-EER T MA-S-T-E-R- S. I live at 509
Enerson H Il Road. That's EEME-R-S-O N And that
was it, |I think, wasn't it? The information you
needed?

CHAI RVAN JONES: Can you get a little
closer to the mc, please, sir.

MR. MASTERS:. Yes, sir. | apol ogize.
I'"'min ny 12th year of fighting Parkinson's. So ny
voice is alittle low, and | nove a little slow, but
' mdoing all right.

My issue is as we said, we got the
letter in, and we began to look at it, it didn't
seem -- what didn't seemright to us is the source of
t he fundi ng and where the fundi ng was goi ng, and so we
still have that question. W want to know how sonmebody
decided that they could get the noney from | suppose
Cartw i ght and nobody account for it? Nobody has said,
hey, here's what this cost us and this is what we -- we
had for costs and things like that. It would just be
hel pful to know that so that you coul d understand, you
know, okay, this is why it's happened. And if that
were to happen, the thing that I would cone to the
hi gher Comm ssion would be to say, why are you giVving
t hese people this nmoney? You -- here's the need.

Sonebody has got to pay the bill. The guy that's
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payi ng the bill had no control or say-so in the bil
that's being presented to the people who live in this
community. And so whatever you can do to hel p, we
woul d appreciate it.

That's all 1've got. Thank you.

CHAI RVAN JONES: Thank you.

M5. SM TH ASHFORD: Thank you.

(Appl ause.)

M5. SM TH- ASHFORD: Tim do we have

anyone el se signed up on the list after Carolyn

Mast er s?

(List provided to Judge Smth-Ashford.)

M5. SM TH ASHFORD:  Aut unm Moor e.

M5. MOORE: Good afternoon, Chairnman
Jones, Conmission. |It's been a -- I"'mon ny toes. |
feel alittle short. It's been a mnute since | saw
you | ast February in 2025. | was at the hearing in

Nashville, and | brought ny kids. W had a civil civic
| esson. So thank you for that.

| amjust going to share a few of the
Issues | had -- that | shared before at the TDEC public
hearing and then a few extra things because | do think
there is sonme overlap with regard to Linestone as a
conpany. So I'll start with -- 1'll just go in order.

The conpliance issues. | referenced at
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that neeting that there were several conpliance issues
on the TDEC data viewer regarding overflow incidences
t hat had not been self-reported but that had been

reported by basically custoners wal ki ng through the

facilities. | have on that record six different
i ncidences. | still have yet to see or hear fromthe
conpl i ance departnent what has -- |ike, what changes

have been made to ensure that Linestone is
self-reporting when there is a leak or an issue. |
have not heard anyt hi ng about that --

Regarding their coll ections system
whi ch as we know, wastewater is a unified system You
can't have a plant if you have nothing comng into it,
and you can't have a collection systemif there's not a
plant to send things to. And those two itens seemto
be separate in the discussion, and our biggest concern
is we have all of these | eaks that have happened. W
had a massive |eak |ast July where over 300, 000 gall ons
of raw sewage spilled into Cartwight Creek and the
Har peth River, and still | don't know what
ram fications have actually been -- what penalties have
actually been adm nistered to ensure that they are a
fai thful conpany using their funds appropriately.

Wth regard to their community

I nvol venent, we heard fromthe gentleman at A d Natchez
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Country Club, and | echo the sane sentinent. W have
had very little outreach from Linestone. | know that
they said that they posted a notice in the paper, which
| -- they did, and then an email to -- to their
custoners with a small link regarding their public
notice for tonight on their rate increase. However, we
did not receive -- and maybe it got lost in the nail.

And | know there are several of us in R ver --

l"mso sorry. | conpletely forgot. WM
nane i s Autumm Mbooore, MO ORE | got alittle
exci t ed. | live at 1005 Boxwood Drive in Franklin,
Tennessee. | amin the R ver Rest Nei ghborhood. |

serve currently as the R ver Rest HOA president, and we
have been there for about five years.

Right. So community invol venent.

W -- we would be happy to discuss and be open to
working with them helping them \What was | going to
say? | amgoing to read this.

Josi ah Cox, president of CSWR said a
couple of things at the TDEC public hearing at the end
of the QA that need to be addressed. Regarding the
reason for the UV technol ogy and the hei ght of the
tower, he asserted that because they are increasing
capacity, they do not have the acreage to go w der, so

they went taller. | can guarantee as the residential
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community that sits adjacent to the facility, if we had
been invited to the conversation, there would have been
sufficient interest to investigate selling off a
portion of our commopn space next to the plant to all ow
for a wwder location -- or for a wider footprint with a
shorter height.

Regardi ng t he postage of the notice,
t hey posted a sign back on their property that was well
over a half mle fromthe public road and when proposed
to nove it, they said, "W didn't know where to put
it." But -- but by that point, we had had plenty of
conversation with them They knew how to get ahol d of
me or other people in the nei ghborhood. They could
have sinply asked where woul d you have |liked themto
put that public notice sign. It wouldn't have taken
nmuch to figure that out.

Regar di ng Recreati on Road and t he
Treat nent Pl ant Road, when we have asked t hem about
repairing the potholes that were damaged -- so where we
are, Recreation Road that runs into treatnent plant
road, runs fromthe main public access road, all the
way back to their plant; that road is private. It's
our responsibility as a nei ghborhood to maintain that
road. It runs by our pool, our pickleball courts, our

pl aygrounds. The kids ride their bikes around there.
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So it's a necessary access point for themto get to
their plant, but it also is a comunity point of
connecti on.

And when we said, "Wuld you m nd
patching the potholes in the road prior to any kind of
construction on a new plant so that no one is w ecking
their car, wecking their bike, getting hurt"; they
continued to del ay, delay, delay.

They said, "Yeah, yeah. We'll -- we'll
look intoit. W'Il look intoit, and we'll get to
it."

| nmean, this was a year-1ong
conversation that | had between Linestone and aski ng
about this -- these potholes. And | said, "W don't --
we're not asking for a conplete road repair. W
understand that's cost prohibitive. W just want sone
pat chi ng. "

And t hey cane back and said, "It's
going to be $114,000 to patch or to redo the road, but
If you want us to do that, we can. It's just going to
t ake another rate case and probably lead to a rate
I ncrease. "

W weren't asking for a road redo. W
are eventually when they're done with their

constructi on because the road, again, is nostly our
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cars, our bikes. The damage predom nately cones from
their large -- | arge-axled sludge trucks using the
road, and they're proposing to use that road twi ce a
day, five tines a week with this new plant increase
t hat they have approached TDEC for.

What kind of attitude is that towards
your custoners? You want -- we're asking for a
sinple -- oh, and then they did do a patch job. They
cane in a few days after the public hearing and did a
patch. So thank you for making sure that we have a
safe place to ride our bikes, drive our cars, and be.

It was di scouraging to have that tone;
to have the inplication of if you want a new road,
you're going to pay for it in a rate increase. That
just doesn't feel like a good community spirit nor
justifiable. W're already being asked to pay for a
new facility. W're being asked to increase for our
costs for what feels like unjustifiable --
unj ustifiably.

Five. The |legal expenses. | sawin
t he docket that they had submtted the | egal expenses
for 2024 and 2025 totaling -- and | could be wong --
but totaling $489,397.26. And |I'mjust curious --
that's a question nore for, is that cost allowed to be

absolved -- or be absorbed into the rate case? Are we
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responsi ble as custoners to pay for their | egal fees?
And | thought about this today because if | were in
their position conm ng before TPUC for a rate increase,
Il would -- | would want a lawer. | would want to have
t he proper paperwork. | would want to have ny ducks in
arowand ny -- you know, ny T's crossed and ny |'s
dotted, but it seenms unreasonable that a private
conpany that's operating a public utility gets all of
the say in who they are serving. Butler Snowis a
really prestigious law firm They're not inexpensive.
And, again, it seens like an un -- going back to
community invol venent. Who el se can they use? Does it
have to be so expensive to get all of this paperwork
together to cone to present to you for a rate increase?
Six. | want to thank you for the
questi ons you had for Linestone regarding their water
usage clarification with Aqua as well as their
commer -- your clarification for their commercial rates
for the Linmestone facility in Gassland. | echo those
sentinments. It seens like a big difference to go from
21 mllion being presented as a projection to the
actual 14 mllion they were saying for Aqua, that
property. W would like to know an answer to that.
Seven. Landscaping costs. GCkay. So

we're working on as a HOA determ ni ng how nmuch we -- so
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the | ower soccer field in our property is where a | ot
of these | eaks have one run into. It no |longer can be
used. It often snells like sulfur and sewer because of
either affluent discharge or active -- and active
sewage overflow. W pay $33,000 annually for our
| andscaping contract. And we're working to figure out
with the | andscapi ng conpany how nuch of that is
allocated to that field that we don't use or can't use
because we're concerned about contam nation and safety.

So we're -- by the tine, we are at the
hearing at the end of the nonth, | will hopefully have
data already submtted to you about how that's
affecting us as a community and our own budget.

And then, lastly, | just want to say
t hank you. W are a conmmunity-m nded nei ghbor hood.
We're thankful that we have G assl and wast ewat er
facility because without it, we wouldn't have R ver
Rest and with it the enjoynent of our facilities, the
Har -- Cartwight Creek and Harpeth R ver, and | do ask
you to delay this Phase 2 installnent until there's
sufficient evidence that they are as a conpany
responsi ble with how they' re spendi ng their noney.

Ch, | would like to also ask for sone
proof about how they're allocating their funds for the

coll ection system There was sone -- their |ack of
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transparency is really frustrating. | think as a
community we woul d support and we understand that the
facility needs upgradi ng and needs repl aci ng, but our
collection systemis entirely mssing fromthis picture
and when -- when asked about it, the information | got
finally cane fromthe operators on site sayi ng what

t hey spent and what they installed. It would be great
to hear from Li nestone specifically what they have done
for the collection system and what they plan to do to
make sure that it's finished sonewhere in the plant
because it's being m ssed from TDEC and hopefully

won't -- you guys are tasked to figure out if that's
bei ng handl ed appropriately. Thank you.

CHAI RVAN JONES: Thank you.

M5. SM TH ASHFORD: Thank you.

( Appl ause.)

M5. SM TH ASHFORD: And | have a Mary.
I*"'mnot sure of the last nane. |Is there a Mary?

M5. OGLES: That's ne. Hello. Can you
hear nme okay? Mary Jane (les, OGL-E-S. | live on
Boxwood Drive. | hate public speaking, so | am going
totry to nake this quick

But | amal so on the HOA with Autum as
secretary, and we have been working wth Linestone

since they took over, and, basically, | amjust going
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to sumthis up pretty quick. But | vote for you to
hold off on the rate increase because they have not
fulfilled any of their prom ses. They have had very
poor communi cation, if any, and the quality of service
I's service | acking.

W have had several spills. A lot of
pollution. W had this room packed for the TDEC
hearing stuff, and we had a | ot of people planning to
attend the next one. The tine wasn't great for a | ot
of people during the week, but, hopefully, the next
meeting on the 28th, we'll have a bigger show ng. But
| just want to represent our comunity and the people
that can't be here that this is just very unjust and
unet hi cal what Linestone is doing. And | know t hat
they're new to Tennessee, and | would just really
appreciate if you just showed t hem what Tennessee
stands for, and that they can't get away w th taking
advantage of their citizens; that's it. Thank you.

M5. SM TH ASHFORD: Thank you.

CHAI RVAN JONES: Thank you.

( Appl ause.)

M5. SM TH ASHFORD: Conmi ssi oner Barb
St ur geon.

M5. STURGEON: Yeah. Thank you.

Comm ssioner Barb Sturgeon. | live at 5521 Iron Gate
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Drive. And | have been a comm ssioner since 2014, and
I would say Cartwight Creek has been -- and sl ash

Li mrest one has been an issue for years. And, initially,
| was very excited when Linestone bought it because |

t hought finally we were going to get it fixed so then
It provides proper service to the Gassland area. They
made a | ot of prom ses about getting people on service
who needed it. And | actually facilitated a coupl e of
community neetings with them where they spoke to the
communi ty, and then they just kind of evaporated for
two years. And where they coul d have been worKking
those two years to correct the collection systemthat's
the source of a |ot of our bad service, they just
didn't do anything. And they are now back tal king
about nmeki ng changes, naking inprovenents, but that's
once they get their rate increase.

So | don't think they've been good

faith players so far. | wouldn't have said that four
years ago, but today | am saying they nmake -- they set
a lot of expectations and didn't fulfill them There's

been a | ot of substandard operating. They haven't

t aken a proactive approach to that, and now they want a
rate increase. And I'm |ike, how do you hold t hem
accountabl e? They're not -- they're private. They're

not public. And TPUC and TDEC are the only entities
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that can hol d these peopl e account abl e.

| can beg and pl ead and do conference
calls, and they can lie to ne and there's nothing | can
do. So | amjust asking for you-all to figure out a
way to nmake sure that they do an adequate job of
providing a service for the Grassland comunity. W
need them | nean, | don't like it, but we need them

So, anyway, those are ny comments. |
don't know if legally you can, but | would say, yeah,
hol d back on the rate increase until we get some proof
that they're going to do what they say they're going to
do. Thank you.

CHAI RVAN JONES: Thank you.

PUBLI C COMVENTER: And t hank you for
your servi ce.

CHAI RMAN JONES: Thank you.

M5. SM TH ASHFORD: Thank you.

(Appl ause.)
M5. SM TH- ASHFORD: | don't think we
have anyone el se on the list right now, signed up. |Is

t here anyone el se who would like to cone forward at
this tinme to make their comment even if you didn't sign
your nane on the list?

M5. STACHOWBKI: |'m not naking a

comment. | just want to |l et everyone know -- ny nane
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Is Karen Stachowski. | amwth the Tennessee Attorney
Ceneral's office. | amwth the Consunmer Advocate
Division and Shilina Brown is in the back with ne. So
if you are a customer and you have sone questi ons about
t he process today or -- | can give you ny card or --
and you can enmail nme or call ne. Feel free to cone
back and tal k to us.

(Appl ause.)

M5. SM TH ASHFORD: Thank you, Karen.

So the way we generally do these public
comrent sessions is it's not a formal program but it's

just an opportunity for you-all to voice your opinions,

and we're here for the entire tine from4 until 7. And
we'll have people cone in -- and | say cone in; they
may desire to speak, and we'll be here to listen. And

so right now we have exhausted the names on the |ist.
And so we'll just wait and see if any other people cone

forward to speak or cone in who would |i ke to nake

comrent .

M5. OGLES: Could | add to m ne?

M5. SM TH ASHFORD:  Sur e.

M5. OGLES: As much as | hate being up
her e.

M5. SM TH ASHFORD: Pl ease just repeat

your nane agai n.
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M. OGLES: Mary Jane (gl es, 1014
Boxwood Drive, Franklin, Tennessee. That's O GL-E-S

| just wanted to add to kind of an
exanpl e of when we had this room packed at the | ast
hearing with TDEC, Li nestone got up, and they al
wal ked out. They didn't listen to one of our concerns
and that is what we are up agai nst.

So | know t hey have Aaron Silas here
representing them and |I'm not sure quite how this
goes, but | just feel |like we are not heard from --
fromthemat all, and they showed that clearly when
they all wal ked out. And the only reason why they
patched the road i s because the canera crew chased them
down, and then it was like a really public thing, and
the patch job is better than nothing, but not that
great. And | just kind of wanted to add that; that
that's what we're up against for the record.

M5. SM TH ASHFORD: Thank you.

(Appl ause.)

MR. BULLARD: May | speak?

M5. SM TH ASHFORD: Sure. Sure.

PUBLI C COMVENTER My nane is Gry
Bullard, B-U-L-L-A-R-D. | live at 1118 Bl ue Springs
Road in River Rest. W have been in the Ri ver Rest

Subdi vi si on since 1979, and when we noved I nto that
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subdi vision we were told that that sewage treatnent
pl ant was only for us, only for River Rest. W had no
idea that it was going to be first across the street
wi th that new subdivision they put over there or they
woul d add the schools. And they're |ooking at addi ng
200 acres of devel opnent at Snead and Hi I | sboro Road
t hat apparently when you |l ook at their information on
their website about that property, they've already sold
20 taps out of that proposed subdivision up there at
Snead and Hill sboro Road. So the fact that they've
expanded the coverage in all -- into all of these
different facilities and different people and pl aces,
It is just not what was first represented back in '79.
In addition to that as we deal with
Li nestone and their billing processes, we would like to
pay by check. W send the check 10, 12 days before it
is due, and they claimthat they didn't get it in tine
to post it to the billing, and they keep hitting us
wth late charges, and they keep hitting us with late
charges, and they keep hitting us with | ate charges.
And we know t hat those checks have made it there in
time for themto process those checks.
So just the overall attitude and
treatnent that they have over their people that are

supposedly relying on their service is deplorable. It
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is not fair. Thank you.

M5. SM TH ASHFORD: Thank you.

( Appl ause.)

(Pause i n proceedings.)

M5. SM TH- ASHFORD: ' msorry. I''m
sorry. Can we have -- can we qui et down the room sone,
pl ease, so we can hear the speaker?

M5. MOORE: My nane is Autumm Moore,
MO ORE again. 1005 Boxwood Drive. | just wanted
to ask a clarifying question for the hearing on
April 28th in Nashville. WIIl that be only for public
comment as well, or will we also be able to sit in and
listen in on -- so |last February, we were able to
|isten to testinmony from Li nestone and fromthe
Attorney General's office. Is that howit will also
be?

M5. SM TH ASHFORD: Yes. That w |l be
the actual hearing on the nerits, and at sone point
during that hearing, there will be a call for public
comment. But that wll be the actual presentation of
t he proof, the evidence, opening statenments, wtnesses.
So that will be like you saw it back in February.

M5. MOORE: Thank you.

M5. SM TH ASHFORD: Cayce Ander son.

M5. ANDERSON: H . This is actually ny

Jennifer B. Carollo, LCR, RPR, CCR
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first time on this side of it because | amwth the
Cty of Franklin and just with working here, we do all
of our public neetings in here.
So -- but | live down in Chapel Hill.
It is an hour drive to get up here if | did not work in

this city. So the, in ny opinion, |lack of availability
to cone in to nake public coment, especially for maybe
t hose who are working who work down in that area and
have to make the drive up here. | at |east could not
find anywhere to send an email with any public comments
or anything like that. So | amjust going to al so say
that the transparency is a little bit lacking wth
being able to find infornmati on and get clarifying
information. |If you're a regular person trying to find
information on the rates and getting reason as to what
t hese rates are for and these increases, it nmakes it
very hard to find that information and to receive the
first notification that just said this is where the
public hearing is. This is the website address to go
find sone nore information, and then the second notice
that actually gave the rate increases. Just | want to
say the |l ack of public know edge and public
notification and transparency is a little disheartening
to know exactly what's going to be going on.

So | know that there's a neeting in

Jennifer B. Carollo, LCR, RPR, CCR
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Nashvill e towards the end of the nonth for nore of a
public hearing, but I am not opposed to the rate
increases if we understood why that they were there. |
know it sounds like it's for kind of recovery, but what
el se are we getting out of this?

Maybe |''m just not finding that
information clearly, but just the | ack of transparency
Is very disheartening to hear about. So that's all |
wanted to say.

CHAI RMAN JONES: Thank you.

M5. SM TH ASHFORD: Thank you.

(Appl ause.)

M5. SM TH ASHFORD: | think this is a
good tine to nention that if you would like to submt
witten comments or even if you spoke here today and
you would like to submt your comrents in witing, you
can file themw th TPUC i n the TPUC docket file.

It's -- you can submt emails to: Contact.tpuc@ n. gov
and reference Docket No. 24-00044. And you can enai
your comments, and they wll be placed in the docket
file.

And al so, Ms. Anderson, maybe if you --
per haps the Consuner Advocate could help point you in
the direction as far as finding additional information.

There's a |lot of infornmation on our website, but a | ot

Jennifer B. Carollo, LCR, RPR, CCR
Nashville Court Reporters 615.885.5798




© o0 ~N oo o b~ w N

N N N N N o o e
oa A~ W N P O © 00 N oo 0o~ O w N -+ O

TRANSCRIPT OF PUBLIC COMMENTS HEARING - April 8, 2026

42
of times it could be -- there's a lot of filings on the
website. So it could be hard to find that information.
And so maybe if you could talk to one of the
representatives fromthe Consuner Advocate's office
they could help find the information or provide you
with the informati on that you need.

M5. ANDERSON: | appreciate that.

Thank you.

(Pause i n proceedings.)

M5. LANNER | amjust com ng up here
wth a question before | |leave. M nane is Shannon
Lanier. | live at 1116 Blue Springs Road and -- in the
River Rest. | want to reiterate what everyone el se
here i s sayi ng.

| have been in -- | have lived there
for just about 30 years, and | have seen the rate
increase. | am now down to one person in ny house.

' m paying the sanme as five people in sone ot her house.
Which is -- | would do that for the greater good of the

nei ghborhood. | don't necessarily agree with the
dol I ar anobunt that they charge right now because I am
not seeing anything positive cone fromit. | have not
seen one thing different over 30 years. It's the sane.
| have seen spills. | have seen a soccer field we

can't use. | have seen roads that are dangerous. |
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see not hing positive out of Linestone right now.

So | would just |like to see sonething
positive. | would like to get a dialogue with them
But | just wanted to nake sure that you knew that the
peopl e of R ver Rest are really frustrated, upset, and
know t hat other fol ks are not paying a
hundr ed- and- sone-odd dollars or eventually pay a
hundr ed- and- sone-odd dollars for sewage. |It's crazy,
yeah. 30? Yeah. 40? Possibly. 120 sonething?
That's outrageous.

So I don't know, that's just ny two
cents, and | appreciate you being here and talk --
letting me talk. So thank you.

M5. SM TH ASHFORD: Thank you.

( Appl ause.)

M5. SM TH ASHFORD: Ckay. We're back
on the record. |'m Mnica Smth-Ashford, the
adm nistrative judge in this matter. It is now about 7
P.M, and we are going to conclude our Franklin public
conmment hearing in Docket No. 24-00044.

During the hearing on the nerits that
is scheduled for April 28, 2026, at 10 AM Central in
Nashville, there will be additional opportunities for
the public to comment. Comments can also be filed in

t he docket file by enmailing: Contact.tpuc@n.gov and
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ref erenci ng Docket No. 24-00044.
I would like to thank Chairman Jones

and Conmi ssioner Hie for being here today to hear from

t he people fromLinestone. | also want to thank Tim
Schwarz and Ti m Drown for being here during this. In
addition, I would also |like to thank the people from

Li mrest one and t he Consunmer Advocate's office for being
available to the nenbers of the public. And if there's
not hi ng el se, we're adjourned.

(Proceedi ngs concluded at 6:55 P.M)
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REPORTER S CERTI FI CATE

|, Jennifer B. Carollo, Licensed Court
Reporter, Registered Professional Reporter, and
Certified Court Reporter for the State of Tennessee,
hereby certify that | reported the foregoi ng
proceedings at the time and place set forth in the
caption thereof; that the proceedi ngs were
stenographically reported by ne; and that the foregoing
proceedi ngs constitute a true and correct transcript of
sai d proceedings to the best of ny ability.

| FURTHER CERTIFY that | amnot related to
any of the parties naned herein, nor their counsel, and
have no interest, financial or otherwise, in the
outcone or events of this action.

| N WTNESS WHERECF, | have hereunto affi xed

my official signature on this 20th day of April, 2026.

JENNI FER B. CARCLLO, LCR, RPR, CCR
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