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Phone:  

 

Date: 08/30/2025 

To: 

Limestone Water UOC LLC 

P.O. Box 676388 

Dallas, TX 75267-6388 

Phone: 1-855-723-2450 

Subject: 2nd Notice of Dispute – Incorrect Utility Billing for Stone Brook Inn 

Dear Limestone Water UOC LLC-Billing Department, 

Since we have not received any response of 1st Notice dated 07/02/2025, I am writing this 2nd 

Notice to request immediate correction of sewer utility billing errors associated with the property 

located at: 

Property Address:  

Account Number:  

Our records and recent invoices indicate that the utility charges applied to this account are 

incorrect and inconsistent with the actual usage for commercial property. Specifically, we 

believe that: 

 The billing may not accurately classify to reflect individual unit consumption or rate 

structures for commercial properties. 

 Charges appear to be based on incorrect classification (e.g., past usage history). 

 Our property has been incorrectly classified and charged 3-4 times higher than what we 

put into the sewer system. Please review the following Comparison Worksheet. 

We request the following actions be taken as soon as possible: 

1. A full review and audit of the billing for the past 12 months billing cycle. 

2. Correction of any overcharges or misclassifications. 

3. Written confirmation of account status and billing adjustments. 

4. Suspension of any late fees or penalties is incurred due to this discrepancy. 

5. Very Important: We have an incorrect SERVICE ADDRESS on invoice at  

. We do not OWN or OPERATE . Our correct SERVICE ADDRESS is 

 





































































Month

Year 2023 
Usage

Gallons per 
Month

Year 
2024 

Usage
Gallons 

per 

Year 2025 
Usage

Gallons 
per Month

Year 2026 
Usage

Gallons 
per Month

Jan - 16000 5000 9000
Feb - 21000 18000 21000
Mar - 19000 15000
Apr - 12000 9000
May - 12000 6000
Jun 11000 18000 10000
Jul 18000 17000 19000

Aug 17000 18000 18000
Sep 16000 8000 18000
Oct 15000 13000 13000
Nov 13000 14000 12000
Dec 10000 24000 10000

Average 72000 GPM Average 14286 16000 12750 15000
Maximum 72000 GPM Maximum 18000 24000 19000 21000

This is ~5 times higher than what actually we are putting into sewer system.
WE STRONLY DISAGREE AND OBJECT THE NEW CLASSIFICATION OF OUR BUSINESS BILLING.

Usage Comparision Work Sheet

New Usage Classification

Classified as 8-ERU Commercial.
1-ERU = 300 GPD = 9000 GPM.

8-ERUs = 24000 GPD = 72000 GPM

Phase 2 Flat Rate charges:
$163.92 x 8-ERU = $1311.36

for 72000 GPM
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