Received February 13, 2025

Statement from Douglas P. Turner, presented to the Tennessee Public Utility Commission (TPUC) 2" Public
Comment Session February 13, 2025, on the matter of Docket #2400044 - Petition of Limestone Water Utility
Operating Company LLC to Increase Charges, Fees and Rates and for Approval of a General Rate Increase and
Consolidated Rates.

Good afternoon. I'm Doug Turner, residing at [ NG | 2 2 service customer of

Limestone for sewer services in the River Rest community in the Grassland area of unincorporated Franklin, in
Williamson County TN. This proposed rate increase will seriously impact my utility costs and monthly budget, so
| must OBJECT to this action by Limestone.

Several points:

1) Representatives of Limestone and Central States Water Resources (“CSWR”) - the affiliated company that has
operational oversight over Limestone - met with residents of the River Rest Homeowners Association (RR-HOA) in
August 2023, stating (while responding to questions) that repairs and upgrades to the Cartwright Creek Water
Treatment Plant (“Cartwright” aka “Limestone Grassland”) “...should start in about 9 months from now, and should
take about 3 months to complete. So, they (Limestone) expect to complete the upgrades about a year from
now...”. They also stated that 552 taps (residential and commercial sewer accounts) were served by Cartwright /
Limestone Grassland. They also stated that the plant was in bad condition, suffering from neglect and lack of
maintenance.

2) Limestone sent a short-notice letter dated 02/05/2025 — which we received on 02/10/2025 — informing us of
the proposed rate increase and “... an opportunity for customers to participate by submitting written comments or
presenting oral comments at a TPUC meeting scheduled for Tuesday February 18, 2025, as well as a “...scheduled
Zoom conference meeting on Tuesday February 11, 2025 from 4 pm to 5:30 pm CST to answer any questions you
may have regarding our service to your community”. . Affected Limestone customers were NOT given adequate
and/or proper notification of this rate increase, especially in this modern era of electronic communications and
notifications of customers already in Limestone’s / CSWR’s online billing system; NO prominent notices were
posted. There was also a hastily scheduled second Zoom conference meeting on Wednesday 02/12/2025 from
5:00 pm to 6:30 pm for further comments from just-informed affected customers of Limestone in the Grassland
area. See my heavily marked-up copy of the letter, with many notes that | made from those Zoom meetings.
Aaron Silas, Director of Regulatory and Customer Operations of CSWR, was the host / moderator of both those Zoom calls.

ACTION ITEM #1: That the TPUC grant an immediate postponement on any decision regarding this rate and fee
increase request, for a minimum of 30 days, to allow affected customers adequate time to review, and provide
written and/or in-person comment to the TPUC.

3) In the mailed letter received by Limestone customers (referenced above), there was never stated the new rate
amount of $86.64 per month, nor what a percentage that increase would amount to (example: 108% [more than
double] for Limestone Grassland residential customers, per the rate filing chart included in Mr. Silas’s Direct
Testimony filing of 7/16/2024). There was no link or website included to the Docket #2400044, the petition or
any other supporting documentation. We had to find that information on our own.

ACTION ITEM #2: That the TPUC REJECTS this rate and fee increase request, as excessive and unwarranted.
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