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Dale

Holdaway
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24-00044

I was first notified of the request for rate
increases in a letter received 2/10/25, which did
not clarify the proposed increases or where to
find them. I would like to provide my strong
point of view that the transparency and
communication related to this increase were
completely inadequate and kept most customers
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from being aware of them prior to the TCUP
Hearing on 2/18. [ urge TPUC to deny the
increase and direct Limestone to request future
increases after proper customer communication.
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