
Expert Telecom Compliance 
1725 Windward Concourse 

Suite 150 
Alpharetta, Georgia 30005 

Telephone:  (770) 232-9200 
Facsimile:  (770) 232-9208 

July 10, 2024 

VIA EMAIL TO TPUC.DocketRoom@TN.gov 

Tennessee Public Utility Commission 
Andrew Jackson State Office Bldg. 
502 Deaderick St, 4th Floor 
Nashville, TN 37243 

Re: TruConnect Communications, Inc.’s FCC Form 481 

Dear Sir/Madam: 

Pursuant to 47 C.F.R. § 54.422, attached please find a courtesy copy of TruConnect 
Communications, Inc.’s FCC Form 481.   A copy of this filing is also being sent to the Commission 
via overnight delivery.  

The 2024 FCC Form 481 deadline was extended to July 10th in an Order released on June 28, 
2024. 

If you have any questions or if I may provide you with additional information, please do not 
hesitate to contact me at 770-232-9200 or etc@telecomcounsel.com.   

Respectfully submitted, 

Rachael Sears, Regulatory Specialist 
Expert Telecom Compliance 

Attachments 

Electronically Filed in TPUC Docket 
Room on July 10, 2024 at 2:56 p.m.

24-00040
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Form 481 section 1210 

 
TruConnect Communications, Inc.  

Lifeline Offering  
 

Terms & Conditions maintained at www.truconnect.com 
 
 
Plan Minutes Text Data Net Cost to 

Lifeline 
Customer 

Effective 

Lifeline Basic Unlimited Unlimited 4.5GB $ 0.00  Jan 2021 
Lifeline + EBB Unlimited Unlimited 12.5GB $ 0.00 May 2021 
Lifeline + ACP Unlimited Unlimited 12.5GB $ 0.00 Jan 2022 
Lifeline + ACP Unlimited Unlimited Unlimited $ 0.00 April 2022 

 
 
 
 
Plans Include: 
 

 Free SIM card 
 Unlimited Calls to Canada, Mexico, Korea, Vietnam, and China (first 10 unique numbers 

each month) 
 Free calls to Company Customer Service 
 Free calls to 911 emergency services 
 Free access to Voicemail, Caller-ID, Call Waiting, Call Forwarding, and 3-Way Calling 
 Free Domestic Long Distance 
 Data at 3G speeds or higher  
 Free Wefi® App 
 Free MyAccount App 

 
 
Additional voice and data usage available for purchase  
 
Voice, Data, and International Talk refill options can be purchased using a subscribers 
MyAccount App or using the MyAccount website https://my.truconnect.com/ 
 
 
 
 


