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William H. Novak 
19 Morning Arbor Place 
The Woodlands, TX  77381 
 

Phone:  713-298-1760 
Email:  halnovak@whnconsulting.com 

 
 
Areas of Specialization 
 

Over thirty-five years of experience in regulatory affairs and forecasting of financial 
information in the rate setting process for electric, gas, water and wastewater utilities. 
Presented testimony and analysis for state commissions on regulatory issues in four states 
and has presented testimony before the FERC on electric issues. 

 
 
Relevant Experience 

 
WHN Consulting  September 2004 to Present 
In 2004, established WHN Consulting to provide utility consulting and expert testimony 
for energy and water utilities.  WHN Consulting is a complete needs  utility regulation 
firm able to provide clients with assistance in all areas of utility rate analysis.  Since 
2004, WHN Consulting has provided assistance to public utility commissions and state 
consumer advocates in over ten state jurisdictions.  Some of the topics and issues that 
WHN Consulting has presented testimony for include net metering, alternative rate 
regulation, revenue requirement calculations in rate cases, class cost of service studies, 
rate design, deferred income tax calculations, purchased gas costs, purchased power 
costs, and weather normalization studies.  
 
Sequent Energy Management  February 2001 to July 2003 
Vice-President of Regulatory Compliance for approximately two years with Sequent 
Energy Management, a gas trading and optimization affiliate of AGL Resources.  In that 
capacity, directed the duties of the regulatory compliance department, and reviewed and 
analyzed all regulatory filings and controls to ensure compliance with federal and state 
regulatory guidelines.  Engaged and oversaw the work of a number of regulatory 
consultants and attorneys in various states where Sequent has operations.  Identified asset 
management opportunities and regulatory issues for Sequent in various states.  Presented 
regulatory proposals and testimony to eliminate wholesale gas rate fluctuations through 
hedging of all wholesale gas purchases for utilities.  Also prepared testimony to allow gas 
marketers to compete with utilities for the transportation of wholesale gas to industrial 
users. 
 
Atlanta Gas Light Company  April 1999 to February 2001 
Director of Rates and Regulatory Analysis for approximately two years with AGL 
Resources, a public utility holding company serving approximately 1.9 million customers 
in Georgia, Tennessee, and Virginia.  In that capacity, was instrumental in leading 
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Atlanta Gas Light Company through the most complete and comprehensive gas 
traditional gas 

recovery mechanism and instead allowing all 1.5 million AGL Resources customers in 
Georgia to choose their own gas marketer.  Also responsible for all gas deregulation 
filings, as well as preparing and defending gas cost recovery and rate filings.  Initiated a 

based on departures from normal weather. Analyzed the regulatory impacts of potential 
acquisition targets. 
 
Tennessee Regulatory Authority  Aug. 1982 to Apr 1999; Jul 2003 to Sep 2004 
Employed by the Tennessee Regulatory Authority (formerly the Tennessee Public 
Service Commission) for approximately 19 years, culminating as Chief of the Energy and 

process for all gas, electric, and water utilities.  Either presented analysis and testimony 
or advised the Commissioners/Directors on policy setting issues, including utility rate 
cases, electric and gas deregulation, gas cost recovery, weather normalization recovery, 
and various accounting related issues.  Responsible for leading and supervising the 
purchased gas adjustment (PGA) and gas cost recovery calculation for all gas utilities.  
Responsible for overseeing the work of all energy and water consultants hired by the 
TRA for management audits of gas, electric and water utilities.  Implemented a weather 
normalization process for water utilities that was adopted by the Commission and 
adopted by American Water Works Company in regulatory proceedings outside of 
Tennessee. 
 
 

Education 
B.A, Accounting, Middle Tennessee State University, 1981 
MBA, Middle Tennessee State University, 1997 
 

Professional 
Certified Public Accountant (CPA), Tennessee Certificate # 7388 
Certified Management Accountant (CMA), Certificate # 7880 
Former Vice-Chairman of National Association of Regulatory Utility Commiss
Subcommittee on Natural Gas 
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WHN Consulting
TENNESSEE-AMERICAN WATER COMPANY
Rate Design - Area Revenue Increase by Customer Class

Attrition Proposed
Revenues Percent Amount Revenues

Chattanooga:

Total Chattanooga Water Sales 65,239,116 -7.52% -4,904,637 60,334,479

Lakeview:

Total Lakeview Water Sales 1,390,676 -7.52% -104,550 1,286,126

Lookout Mountain:

Total Lookout Mountain Water Sales 2,050,197 -7.52% -154,133 1,896,064

Suck Creek:

Total Suck Creek Water Sales 191,758 -7.52% -14,416 177,342

Whitwell - Inside City:

Total Whitwell - Inside City Water Sales 424,604 -7.52% -31,921 392,683

Revenue Deficiency
Item



WHN Consulting
TENNESSEE-AMERICAN WATER COMPANY
Rate Design - Area Revenue Increase by Customer Class

Attrition Proposed
Revenues Percent Amount Revenues

Revenue Deficiency
Item

Whitwell - Outside City:

Total Whitwell - Outside City Water Sales 1,311,524 -7.52% -98,599 1,212,925

Jasper Highlands:

Total Jasper Highlands Water Sales 611,979 -7.52% -46,008 565,971

Totals:

Total Jasper Highlands Water Sales 71,219,854 -7.52% -5,354,266 65,865,588



WHN Consulting
TENNESSEE-AMERICAN WATER COMPANY
Rate Design - Chattanooga Area Residential Revenue Increase

Attrition Proposed
Revenues Percent Amount Revenues

Residential:

Total 32,040,156 100.00% -2,408,760 29,631,396

Revenue Deficiency
Item



WHN Consulting
TENNESSEE-AMERICAN WATER COMPANY
Rate Design - Revenue Requirement by Geographic Territory

Attrition Proposed
Revenues Percent Amount Revenues

Total Water Sales 71,219,854 -7.51794% -5,354,264 65,865,591

Total Revenues 72,400,024 67,551,817

SOURCE

Item
Revenue Deficiency



WHN Consulting
TENNESSEE-AMERICAN WATER COMPANY
Rate Design - Revenue Requirement by Customer Class

Attrition Proposed
Revenues Percent Amount Revenues

Total Water Sales 71,219,854 -7.51794% -5,354,264 65,865,591

Total Revenues 72,400,024 -6.69642% -4,848,207 67,551,817

SOURCE

Revenue Deficiency
Item
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WHN Consulting
TENNESSEE-AMERICAN WATER COMPANY
Rate Design - Revenue Requirement

Amount

Revenue Requirement 67,551,817

SOURCE

Item




