TENNESSEE PUBLIC UTILITY COMMISSION

Andrew Jackson State Office Bldg.
502 Deaderick Street, 4" Floor
Nashville, TN 37243-0001

Kelly Cashman-Grams
General Counsel
(615) 770-6856

August 12, 2024

Electronically Filed in TPUC Docket

R August 12, 2024 3t 2:23 p.m.
Via Email to william.babb@ag.tn.gov oom on Augus at p.m

Mr. William Babb

Law Clerk

Office of Tennessee Attorney General and Reporter
Consumer Advocate Division

P.O. Box 20207

Nashville, Tennessee 37202

RE: Response to Request for Records under Tenn. Code Ann. § 65-4-118
Docket No. 24-00032, In re Petition of Tennessee-American Water
Company to Modify Tariff, Change and Increase Charges, Fees, and
Rates, and for Approval of a General Rate Increase

Dear Mr. Babb:

I am in receipt of your letter dated August 5, 2024, which requests a copies of complaints
against Tennessee-American Water Company received by the Commission since 2019. As
requested, the complaints are attached. An electronic copy of this letter is being sent to opposing
counsel of record and TAWC representatives below. Should you have any questions concerning
this information, please do not hesitate to contact me.

FOR THE TENNESSEE PUBLIC UTILITY COMMISSION:

%‘»Mﬂm/

Kelfy Cashman Grams, Géneral Counsel

cc: TPUC Docket No. 24-00032

Melvin Malone, melvin.malone@butlersnow.com
Katherine Barnes, katherine.barnes@butlersnow.com
Bob Lane, bob.lane@amwater.com
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