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March 1, 2024 

VIA ELECTRONIC MAIL 
Herbert H. Hilliard, Chairman  
c/o Ectory Lawless  
Tennessee Public Utility Commission 
502 Deaderick Street, Fourth Floor  
Nashville, Tennessee 37243  

Re: Piedmont Natural Gas Company, Inc.’s Annual GreenEdgeSM Program 
Report, Docket No. 24-_____ 

Dear Chairman Hilliard: 

Pursuant to the Commission’s May 1, 2023, Order Approving Petition to Offer Voluntary 
GreenEdgeSM Program and Granting Deferred Accounting Treatment for Associated 
Costs and Revenues, Piedmont Natural Gas Company, Inc. (“Company”) hereby submits 
for filing its initial annual informational report outlining the Company’s GreenEdgeSM 
Program operations. 

This material is also being filed today by way of email to the Tennessee Public Utility 
Commission docket manager, Ectory Lawless.  Please file the original and provide a “filed” 
stamped copy of the same via email. 

If you have any questions regarding this report, you may reach me at the number shown 
above. 

Sincerely yours,  

HOLLAND & KNIGHT LLP 

Paul S. Davidson 
Equity Partner 

PSD:jv 
Enclosures 
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cc: Pia Powers 
Brian Heslin 
James H. Jeffries IV 
Brian Franklin 
Kelly Cashman-Grams 
Michelle Mairs 
David Foster 
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tJ 3(;0..-ef G enEdge... B e - . to he p 
ol'15.et ~ur tau5.nes-s s en¥1ronme11 al Impact. 

e 
PROGnAIM HIGHLIGHTS 
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f~II Piedmont lW Natural Gas 

co. 

GreenEdge , that is! 

al!sets, a:inlrt>ullng 10 a Cleaner energy 

'Gn!enEdge - " - " Bloci:{sr an your 

Byco 

resources 

as lorest,y grass!ands and - s 

tob ance 

We can all play a part_ Every bloc purchased by 
GreenEdge demonstrates a collective comm1tment 
to our planet 
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Piedmont I Nirttral GIIS GreenEd,;11!" 

You have e POWER 
to promo e cleaner energy. 
Bi!!!!:c u?le t!U!: 5, • 101 nd1 Of'1 cur iildlDns. tc:w.ard 

cle-ani,r .,,, .. ~y future 

rm• cama -:d!al ~ t:at 

•:....-Mia ~ 

DH111&1 'Offl 

c...a •• ,.~• ar;,llld" .ucp_pn,m=t ■ ■RV-anK~ 

hdu. 'b.r: ilHcam:J• 

.. ...,..ICl...,.j'Dl&".IC%Dll:il__._._ l'IMO/ I.I :...a. 
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--

~ ._. ----r.11-
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'"II Piedmont lW. Natural Gas I GreenEdge"' 

Show off your actions to balanoe your carbon 
footprint 

Thank you for paroopBtlDIJ 1n GreoenEc!goeJ 'fog- S<fll'Ol1- .a1 Ille ,.~ber 

of bbcks'll.'li.-bioo;; lev.!I goe,s a long wav toward~ protect and 

manage loresls and reclaim wellands. 

To snow our appreclatlcm, we hmve de:Yeloped this cl g)llll bactge to 

proudly dl5play Ol'I yom web-"!IJ!e:. Show yoi.- oomll1Ul:.1y tt1ll! ar.'twe steps 

you're lalmlg to help ba!.aRce your na.l!Jral ga:!I carbon foolpml. 

Downlc,lld B.adg~ 

Sel!'ct rrom two badge optlol'l:5 . 
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Pie,:;!1'110 
atu al Gas. 

Doulble your 
impact with 
.subscription 
1matching 

Join G,eeniEdge today, an e' II matctl your 
- E the envlr !1 

C ~011'141 

-- -
HOW IT WORKS 
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[)01__.1lJ le ~/Ou r· in11:=>act \\/ i th 

subscription matching 

Jo, Gre-i!nEdge today ano ·.1.·e·11 ma1,:;h fOU' 

:!!Utlscnptron fo; TWICE the environmental impact 
-~ . , .. !.3&11\:1211 11UU11!>£allsA!apa2'nDliM"'111'!>:lr1 

.........,,,. lRlln r,u- nalal g;,s ""'· 'tour -..nt -~• llt1'd 
,_c.t mrd'-and ~C-0.2 Inn~""' ""'-Qh _ JUa>H4 

d.,....,..1111:1m1;mr..-...iu 

And"ljlll...,. f'tllmlom . l.ilGa mu:h"1"1411.1<dclia,nb"lhe 

IIS! - lf<l<'Jh• -.....-y DCU3Lltn V. pc,wl.., ..... ..­

klltaiillC V'~oial're>hurMo.nlr. lillr«nll'~~~~AMilli .!1Zf11:'Si 

--•--11>"'-""""1-~f-

-......... ~1:1-----· ...... ~,r,M,a~'lll·-- •Dea11M1a.....-
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I GreenEdge· 

J!!W yl!1i.l , l'l!!W W8p ic it'll!~ Ml i1'l];!Jt;l 

l:naao; • c.--E.I~-_, 

• 
0 

.... 
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Piedmont 
Natural Gas Green Edge--

A TOKEN 
OF OUR 

GRATITUDE 

Get a GreenEdge shopping ote or coffee mug Just 
for enrolling_ 

GreenEdge eirol'1nl!nl stuts at S.3 ]ll!'r block ps monlh. (X)n\,<!f'a"1Jy 

adcll!!cl ID ~ regufa: nallJral gas Ila. Your a:inlribtUm tunas prqe,cts ltlal 

re<lla, me.ll'lanl! and Co2 on a~ '!JIOled hRSt!. and W1!11anels. 

~ prDOt.tt \230 ~ 

To snow our grallluo!! l0!r r,:,,1 ~ - "' cfte:m9 a ee tl!JJsallle 

~hOjlping 11'.lCI!! 'idler! you sgri u 1111!! ll<le-lllOc-.k ll!vel or a Ire!! coffee mug 

at !hi! ~!lllld,; Ca" h,gbef) ll!Wj_ 

TI-IE GREEI 
-OR-

Your cr.ffl?lrmrttuy gJft ■I ct ~ ~-,,,.. 
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emissions generated 

How it works: 
St.ibscnbe to ore or mere $3fmo'1lh biocks to t-elo ba;ance 
carbon em ss1or~ in the --eg on 

Each bliack he-ps oftset the em ssior\S from 125 therms at natural 
ga= {about 20% 2596 of ari ave,-irge househokfs natural gas i.;se) 

Fees are usec1 to cover the costs of c9rbon ottsets and 
renewab e ratura gas environmental attributes. 

fA•I Piedmont lW. Natural Gas 

Go to: pie-dmontng.com/ 
Enroll to enro I today f\:a 
payment rs needed upfront. 
S1~p y cho~e the numbe-r 
of blocks you wish to 
purchase and a fee w 1 be 
added to your rnonth y brl . 
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0 "t WO S 

GreenEdg1_' :il lows you to support 
cleaner energy in $3 blocks. 

• Each block helps offset a significant percentage 
of the average household's natural gas use. 

• GreenEdge is available to small/medium 
businesses as well as residential customers. 

enroll toda 
Go to: piedmontng .com/ New to enroll today. 
No payment is needed upfront. Simp ly choose 
the number of blocks you wish to purchase 
and a fee will be added to your monthly b ill. 

Further minimize your environmental impact 
by also enrolling in paperless billing. 
Go to: pledmontng.com/Paperless. 

<<First Name>> <<Last Name>> 
<< Street Address>> 
<City>>, <<State>> <<ZipCode>> 
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We all have 
a carbon footprint. 
GreenEdge5M is a way to offset yours. 

As a Piedmont customer you can r,ow make 
a meaningful d fference by enrol rig n Gree- Eoge 
It's an easy and affordab e way to offset t~ e caroon 
footprint <rom your natura gas use 

For 1ust penn es a day you can JO "la comMu" ty o• 
participants who are re ping to rnake an environmen a 

difference with GreenEdge 

'~II Piedmont lW Natural Gas 

NCMAll 525 South Tryon St 
Charlotte. NC 28202 

<<First Name>> <<Last ·ame>> 

<<Street Address>> 
<C ty>>, <<Slate>> <<Z1pCode>> 

PfU.SOR'l'flRST 
CLASSWJL 

u_!.. POSTAC.1. 
P~O 

CITY, SlAlE 
J>EkMrl -.o. 00 
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We're very 

Happy 
to tell you about a 

New 
way you can make a difference all 

fAII Piedmont lW Natural Gas. 

Year 
long! 

f~II Piedmont 
[W, Natural Gas. 

NCMAIL I 525 South Tryon St. 
Charlotte, NC 28202 

<< First Name>> <<Last Name>> 
<<Street Address>> 
<City>>, <<State>> <<ZipCode>> 

PRESORT FIRST -
CLASS MAIL 

U.S POSTAGE 
PAID 

CITY, STATE 
PERMIT NO. 00 
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~ -

Piedmont 
Natural Gas 

c 5:15 Soum Tryon St. 
Char1otte.NC28202 

<<First Name>> <<Last Name>> 
<<Street Addn!s.5-> > 
<City>>. <<St.ate>> <<LoCode>> 

PRCSORI f RST 
CUSSMAJL 

U.S POSTAGt 
•~o 

ClTY,STAT[ 
PtR Ml 00 
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CO, 
Congratulations on Going Green! 

Dear <<First Name», 

Your enrollment has been processed• You're now supporting the purchase of renewable 

natural gas (RNG) env1ronment.i! attributes and carbon off1.ets contr1but1ng to a cleuner 
energy fun.re. You sho1Jld see "GreenEdge • [It J Block(s)" on your next bill 

By c:ommiting to 

[#] blOL r, C .._ rr,.r :h 
- r [pamc parlon level] 

you are subscribing to 

the ·r 'Onmer,ta 
"! I U S O t. t - (XX] 

th~rms f nalw yas 

(j} 
We can all play a part 

supporting 

urccs 1ke 
r ral g , . s 

orc1ccts 
su, grassl.i'lds 
aru 1,1; ttland, 

Every block purchased by GreenEdge demonstrates a collective commitment to our planet 

Thank you for your .;omm,tment, 

The Piedmont Natural Gas GreenEdge team 

,~. Piedmont I d lW Natural Gas GreenE ge 
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Program Details & Frequently Asked Questions (FAQs) 

c-
i>ledmont Hoturot G.-.s 

vi.- •1u,:r:, a,l't)i.ildl c.oi1l.k.J' fa, ,,ur11JatITU111CJu11 

You may vtSlt pledmontng.COf'll/l,onw/ G,..nEdge or call 800.152.7S0~. 

H('l , 1'1"11,S("f) ,r.~f .. ~ t " 

ThQ $3 .. per .. blodc cos.t incluctes the combined pur-chaso of 12.5 thmms. of n!ncwablc n.Jitural gas. (RNG) 
erivlroM",ental an,1butes and carbon orrsets. as well as orogram-,elated marKetn'\lg .and admt.nl!iUatJon costs.. 
You c:.an PYrthaSQ as: manv broi:ks as vou would like 

Ho ,. ,.ll l bi ~ 

GtttnEd.ge wltl be U!i.ted M ll !J(!p,tiratie line ltem on your monU"\iy Piedmont NaturiJ-1 G,M, bUL TN!. chafge l!. ln 
add,t,on to your regular oas bill All fvd<>ral. statv and local taxe-s apply 

W•lltn\ r»-1•• ("h,)/IQf> .-, , ,_. 

We exp(!Ct the ra~ fo,- G,eenEdg~ to remain the same over- tJme_ In the event the l'ate ts anticipated to 
ct,ange~ we will noury you in adv'anc::e. 

t4·l'l.v'' ~,,.~ ,,,. .. ,11.--:i 

U you move- .,.YLthm the North Carolina Piedmont N.atuJol Gas service terntory. your e,v-ollmcnt in Greer, Edge 
will move with you. GreenEdge is not 11\/allable oulsode of Pledmonn set\/lee territory In North Corolll'\a at u,;. 
timg 

If .... .. ~ti;>ltl: .,,..t e t ,.a.> ~twti.:,l lllfl•6a.l'j)tlorrn.n.t~on.,.."? 

NO other rees apply 

~ '!'\irl Jyqth of -"O'f'eE',.,..,C ,s ~~? 

Th rq ts. no ~rwmQl\t a.ngth a5 thi.._ program is voluntary. You mey canool or ch,angQ your onrollrne-nt any 
tsm•. 

H<. ..-. a,e ,n, f'J,,dmop,u1,on C\,5.TS r;t.~r, 6.le<i 

Yo1.1r participation ffN<i aro u5,,0d to ,cvo, the, cos.ti of off5Q't~ that hQfl;) protQCt and pre"~ forosti: to 
proc:ur~ renewable natural gM-, wNC.h helps to s,gnific::antJy reduce the gre-e.nhouse gas impact of met.fume. 
and to heJp SUOPo<t p,ogram adm1nJstra11on 

A.,.. -~f"li;fflV w,,,,i'f,-..M"r n ·, ~,; • . 

No. The amOLJnt of emissions addressed is. your choice. You can select to purchase as fe~ as 011e Of' as many 
l!l:!i you Iii~ F'&.J1 blodt~ ceo.r~nts apJ)to,urNnely th@ Mturaf ga~ u~ge 01 an a ... @rag@ North Cdrol!na horn@. 
which is 50 tticrm5. 

111,,,.~f'1r~ b.11 1'1' r , o-l'f • r1<f, ,•, ... .u.i,·~r\M1,'*tj),I.S(•'Nei" 

~ prog,am !.upports ai c::lean@r North CatOina with roughty 951' .act'l1~ through Chrbon offs.et ..1nd 
abour 5" acnieV<!d w,th F!NG Tho S" level aflows us to acquire 1mpacrru1 amounts cf F!NG whoe keep,ng 
GteenEdge affordable_ 

~"\ P\ma. ' "lc rJJff:,,-_'f1'.~tld~ ~.c w~~"u-,.:i l~.rki<.o•OOr ,;;il'r!.eh' 

Corboo otf-s.ets are uea ed from proj9cts that reduce or ore-vent lt\e ,eiea:se ot carbon emJss1ons. that wourc, 
ottKtrwiso be r toasod into tho vtmoSQhore Ronowabto natural gas (RNG} transforms organit wa5to into 
renewable ene,gy tt\c,t cl'!ln be delive,oo through a-xisbng ,nrrastrutture to fuel tleets a.nd heath~- Some 
orOtQCt'!i thal ueate carbon offsets ail.so produce RNG 

Do rfle ?'lltfll'I .,. , ,,_ ~P tr,rt" p,--oqram ,..~ hc:,r,o Joe~ ,~\.., 

Piedmont M!eks to .5.C:M.JrC.e renewable natural ga! environmental attributes withjn the !.la1.es whern the 
company operates with a Plllfe<ence for resources in North Carolina II reSO<Jrces are unaYallable, they may 
be pur,ha'i-Od anywhere in th~ co1.1ntry 

C2Q210.,.•lnoq,0:m>mM lllJ62 11122 
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