
IN THE TENNESSEE PUBLIC UTILITY COMMISSION 
AT NASHVILLE, TENNESSEE 

IN RE: 
) 

PETITION OF THE CONSUMER ) 
ADVOCATE DIVISION IN THE   ) DOCKET NO. 24-00003
OFFICE OF THE TENNESSEE  ) 
ATTORNEY GENERAL  ) 

CONSUMER ADVOCATE’S PETITION TO OBTAIN INFORMATION FROM 
TENNESSEE AMERICAN WATER COMPANY PERTAINING TO DIFFERING 

RATES CHARGED TO ITS CUSTOMERS AMONG ITS SERVICE AREAS  

The Consumer Advocate Division of the Office of the Tennessee Attorney General 

(“Consumer Advocate”), by and through counsel, pursuant to Tenn. Code Ann. § 65-4-118, 

respectfully petitions the Tennessee Public Utility Commission (“TPUC” or the “Commission”) 

to grant the Consumer Advocate’s request to obtain information from Tennessee American Water 

Company (“Tennessee-American,” “TAWC,” or the “Company”).  Specifically, the Consumer 

Advocate requests that the Company provide information pertaining to differing rates charged to 

the Company’s customers among its service areas.  Accessing and evaluating this information will 

allow the Consumer Advocate to open discussions with the Company regarding the initiation of a 

rate design docket by either the Company or the Consumer Advocate. 

1. The Consumer Advocate is authorized by Tenn. Code Ann. § 65-4-118 to represent

the interests of Tennessee consumers of public utilities services by initiating and intervening as a 

party in any matter or proceeding before the TPUC in accordance with the Uniform Administrative 

Procedures Act, Tenn. Code Ann. §§ 4-5-101, et seq., and TPUC rules. 

Electronically Filed in TPUC Docket Room on January 24, 2024 at 3:38 p.m.



2. Under Tenn. Code Ann. $ 65-4-10l(b), if the Consumer Advocate "concludes that

it is without sufficient information to initiate a proceeding, it may petition the commission, after

notice to the affected utility, to obtain information from the utility."

3. Tennessee-American is a public utility regulated by the Commission. It provides

residential, commercial, industrial, and municipal water service, including public and private fire

protection service to approximately 83,000 customers located in Chattanooga, Tennessee, and the

surrounding areas.l The Company is "a wholly-owned subsidiary of American Water Works

Company, Inc., which is the largest water holding company in the United States, providing water

and wastewater services to approximately fourteen (14) rnillion people in twenty-five (25) states."2

Its principal place of business is principal is located at 109 Wiehl Street, Chattanooga, Tennessee

37406.3

4. On June 21, 2023, Mr. Tony Mangiameli contacted the Consumer Protection

Division in the Office of the Tennessee Attorney General ("Consumer Protection"), who contacted

the Consumer Advocate regarding his complaint about higher water rates after the acquisition of

the Jasper Highland Water System by the Company.

5. On July 11,2023, the Consumer Advocate sent a letter to the Company inquiring

about rate differences among its service areas.4 In this letter, the Consumer Advocate requested

the following information:

Assets used exclusively within one Service Area

(1) A segregation of gross plant in service exclusively used in a single service
area. This would include an identification of those assets by service area.

I Tennessee American Water Company's Petition in Support of the Calculalion of the 2023 Capital
Recovery Riders reconciliation, p. 3, ''lT l, TPUC Docket No. 23-00018 (March 1,2023). "Tennessee Atnerican also

serves customers in North Georgia. The rates for those customers are not regulated by the Public Service Commission
of the State of Georgia but are instead regulated by this Comrnissiolt." 1d

z Id. atp.3,l2.
3 Id. at p.3,'u 3.4 A copy of the letter to the Company is attached to this Petition as Exhibit CA-I.
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(2) A segregation of Accumulated Depreciation associated with assets

exclusivJy used in a single service area. This would include an

identification of those assets by service area'

(3) A segregation of net plant in service exclusively used in a single service

area.-This would include an identification of those assets by service area.

Identifiable assets used by more than one service area5

(4) A segregation of identifiable gross plant in service used in by multiple

service areas. This information includes an identification of those service

areas.

(5) A segregation of identifiable Accumulated Depreciation associated with

asseti used in by multiple service areas. This information would include

an identification of those service areas.

(6) A segregation of net plant in service associated with assets used in

rnultipleiervice areas. This information would include an identification

ofthose service areas.

Unidentifiable Assets6

(7) provide the gross plant in service, accumulated depreciation and net book

value of urrit, foi which the physical location of the underlying asset is

unknown.

General Assets

(8) Provide the gross plant in service, accumulated depreciation and net book

value of ass"tr tttut service all service areas. An example of such as asset

is a billing system, used to issue bills throughout the TAWC service

(e)

territory.

Provide the thirteen-month balance of all non-depreciable assets used to

provide service to all TAWC service territories. An example of these non-

depreciable assets is Materials and Supplies.

Operating and Maintenance Expenses

(10) Provide a general discussion of whether the Company's accounting

system is a6le to identify expenses associated with individual service

areas. If possible, identify those costs unique to a specific service area

based upon 2022 expenses.

5 An exarnple of an identifiable asset used by more than one service area would be if two systems were

interconnected by a Main providing service in two service areas'
6 Unidentified are those assets where the physical location of the asset is unknown and thus cannot be

specifically identified with a service area. An example oithis would be a service line where the property records do

not indicate the locatiou.
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6. On July 19,2023, the Company responded, in writing, to the Consumer Advocate

confirming its receipt of the July llth letter and stating that it was waiting for a copy of the

complaint referenced in the July I l th letter.T

7. On July 20,2023, the Consumer Advocate emailed the Company a copy of the

documents provided by Mr. Mangiameli.8

8. On August 21,2023, the Consumer Advocate emailed the Cornpany regarding its

response to the July I lth letter.e On August 23,2023, the Company emailed stating that it would

provide a response soon.

9. On August 21, 2023, the Company sent a letter to the Consumer Advocate

responding to request for inforrnation as follows:

As you know, TAWC's rates for the water services provided to Mr.
Mangiameli have been approved by the Tennessee Public Utility Commission
("Commission" or "TPUC"). Further, TAWC's Commission-approved base rates

for its Jasper Highlands service area are the rates that were in place at the time of
the acquisition. The Capital Recovery and PCOP Riders' surcharges, or sur-credits,
added to the Company's base rates are also based upon Commission-approved
tariffs, as these riders provide meaningful benefits to the Company's customers, the

Company and the communities served by TAWC. The Company has reviewed Mr.
Mangiameli's last three (3) months invoices and has verified that the rates used

to derive these invoices are accurate and compliant with the Company's tariffs.

As you are aware from the discussiorrs and exchanges of information among

the parties in TPUC Docket No. 19-00103, rate design is rnulti-faceted and

involves a host of different, and often competing, considerations and factors.

While some of the information sought in your July l lth letter may atsomepoint
constitute apart of an overall review of rate design for TAWC, Mr. Mangiameli's
complaint and our response to the same. are not the appropriate vehicles through

which to conduct a rate case review. . . .

Again, TAWC values Tony Mangiameli as a customer and appreciates the

opportunityto respond to the CAD's July l7,2023,letter. As the has

7 A copy of the letter frorn the Company is attached to this Petition as Exhibit CA-2. The Company and

the Consumer Advocate had spoken by telephone prior to the Company's written respotlse on July lgtl'.
8 A copy of the ernail to the Company is attached to this Petition as Exhibit CA-3.
e A copy of the Consruner Advocate's enrail and the Cornpany's reply email are attached to this Petition

as Exhibit CA-4.
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with
Commission" the CAD and other interested parties at a later time in a more

appropriate context.l0 (emphasis added)

10. In its August 3l't letter, the Company referenced TPUC DocketNo. 19-00103,

which was opened by the Commissionll to address the Consumer Advocate's concerns that the

Company's Tariff produces 'oa rate base that is higher than [Tennessee-American's] actual Rate

Base."r2 On October 26,2023,the Parties filed a Stipulation and Settlement Agreement in TPUC

DocketNo. l9-00103, which modified the structure and fundamental mechanics of the Company's

Capital Rider Mechanism. l3 The Comrnission approved the Stipulation and Settlement Agreement

at its regularly scheduled December ll, 2023 Conference. However, the ConsumerAdvocate's

concerns regarding rate differences among service areas was not set to be addressed in TPUC

Docket No. I 9-00 I 03 , and this concern remains unaddressed.

I L The Consumer Advocate agrees with the Company that "rate design is multi-

faceted and involves a host of different, and often competing, considerations and factors."

Because of this complexity, the Consumer Advocate requested information from the Company as

set out in the above-referenced questions so that it may begin reviewing and analyzing information

and data. The analysis of such information will allow the Consumer Advocate to open discussions

with the Company regarding the initiation of a rate design docket, by either the Company or the

Consumer Advocate.

The Consumer Advocate also recognizes that Tennessee-American's responses to the

above-referenced questions may require further information. If the need for additional questions

r0 A copy of the letter from the Company is attached to this Petition as Exhibit CA-5.
tt Order Approving Petition as Amended,pp.zl-22,TPlJC DocketNo. l8-00120 (November 8, 2019).
12 DirectTestimonyof DavidN. Dittemoreat6'.15 -9:T,TPUCDocketNo. l8-00120 (April23,2019).
t3 Stipulation and Settlement Agreement,TPlJC Docket No. 19-00103 (October 26,2023)'

to
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is required, the Consumer Advocate will seek guidance from the Hearing Officer about appropriate 

procedures. 

WHEREFORE, the Consumer Advocate respectfully requests that the Commission direct 

AW to respond in writing to the questions set out above and include a verification of the 

responses. 

RESPECTFULLY SUBMITTED, 

Attorney General and Reporter 
State of Tennessee 

PR No. 031551) 

KAREN H. STACHOWSKI (BPR No. 019607) 
Deputy Attorney General 
VANCE L. BROEMEL (BPR No. 011421) 
Managing Attorney General 
Office of the Tennessee Attorney General 
Consumer Advocate Division 
P.O. Box 20207 
Nashville, Tennessee 37202-0207 
Phone: (615) 741-2370 
Fax: (615) 741-1026 
Email: karen.stachowski(alag.Ln.gov 
Email: ancc.br lemel@ag.tn.gov 
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CERTIFICATE OF SERVICE

I hereby certify thatatrue and correct copy of the foregoing was served via U.S. Mail, with

a courtesy copy by electronic mail upon:

Melvin Malone
Katherine Barnes
Butler Snow LLP
The Pinnacle at Symphony Place

150 Third Avenue South, Suite 1600

Nashville, TN 37201
Phone: (615) 651-6700
Email : Melvin.Malone@butlersnow.com
Email : Katherine.Barnes@butlersnow.com

This the day of 2024.

KAREN H. STACHOWSKI
Deputy Attorney General

7

24 January



Exhibit CA-1
ST/\TE OF TENNESSEE

Office of the AttorneY General

JONATHAN SKRMETTI
ATTORNEY GENERAL AND REPORTER

p.o- Box 2a2o7, NASHVILLE' TN 37202
TELEPHON E (6 r5t7 4 l.-3 4e 7-

FAcs I M I LE (6L5)7 4 L-2Oo9

July 11,2023

Melvin J. Malone
Butler Snow LLP
The Pinnacle at SymphonY Place

150 3rd Avenue South, Suite 1600

Nashville, TN 37201

Email: melvin.malotre(iitbullersnow.conr

Re: Rate differences among service areas

Dear Mr. Malone:

The Consumer Advocate received a complaint regarding the rate disparity of Jasper Highlands

and those of other Tennessee American Water ("TAWC' or the "ComPany") service areas. As you are

aware there are significant rate disparities among thE service areasl of the Company. These rate

disparities continue to increase each year due to ."cou"ry of the Company's incremental capital rider

surcharge on a percentage ofrevenue basis.

The costs to serve and maintain the various TAWC systems are undoubtedly different and it's

possible that some of the rate disparities may be cost justifie-d' 
.However, 

to our knowledge, an analysis

iras not been conducted to determine the reasonableness of individual system rates.

Our office seeks information which would allow us to gain a better understanding of the relative

costs to serve each of TAWC's sorvice areas. As an initial question we respectfully request the following

information as of December 31,2022:

Assets used exclusively within one Service Area

l. A segregation of gross plant in service exclusively used in a single seryice atea'

This would include an identification ofthose assets by service area.

2. A segregation of Accumulated Depreciation associated with assets exclusively

usedin isingle service area. This would include an identification of those assets

by service area.

1 Service areas in this instance include the areas with urique base rates, i.e. Chattanooga, Lakeview,

Lookout Mountain, Suck Creek, Ft Oglethorpe, Whitwell-Inside, Whitwell-Outside, Jasper Highlands and Walker

County.

t



Exhibit CA-1

General Assets

8. Provide the gross plant in service, accumulated depreciation and net book value

of assets thai serviie all service areas. An example of such as asset is a billing

system, used to issue bills throughout the TAWC service tenitory'

g. Provide the thirteen-month balance of all non-depreciable assets used to provide

service to all TAWC service territories. An example of these non-depreciable

assets is Materials and SuPPlies.

Operating and Maintenance Expenses

10. Provide a general discussion of the whether the Company's accounting_system is

able to identit' expenses associated with individual service areas. If possible,

identifi those costs unique to a specific service area based upon2022 expenses.

The Consumer Advocate thanks you in advance for your assistance with any information you can

provide with this review.

Respectfully,

3. A segregation of net plant in service exclusively used in a single service area.

This would include an identification of those assets by service area.

Identifiable assets used by more than one serice area2

4. A segregation of identifiable gross plant in service used in by multiple service

areas. This information includes an identification of those service areas.

5. A segregation of identifiable Accumulated Depreciation associated with assets

used-in by multiple service areas. This information would include an

identification of those service areas.

6. A segregation of net plant in service associated with assets used in multiple

service areas. This information would include an identification of those service

areas.

Unidentifiable Assets3

7. Provide the gross plant in service, accumulated depreciation and net book value

of assets for whioh the physical looation of the underlying asset is unknown'

Ko^^ N $hr,t"J
Karen H. Stachowski
Deputy Attorney General

cc: David Foster, TPUC
Kelly Cashman-Grams, TPUC

2 An example of an identifiable asset used by more than one seryice area would be if two systems were

intercorurected by a Main providing service in two service areas.
3 Unidentified are thoie assets where the physical location of the asset is unknown and thus cannot be

specifically identified with a service area. An example of this would be a service line where the propefty records do

not indicate the location.
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Exhibit CA-2

BurLERlSNow

July 19,2023

VIA EMAIL

Karen H. Stachowski
Deputy Attorney General

Consumer Advocate Division
Office of Tennessee Attorney General

P.O. Box 20207
Nashville, TN 37202
Karen. Stachowski @ag.tn. gov

RE: Rate Differences Among Service Areas

Dear Ms. Stachowski:

We are writing to acknowledge the receipt of your July 11,2023,Ietter. As you know by

the Company's informal request, we are awaiting the receipt of a copy of the complaint referenced

in the Consumer Advocate's July l1 letter. We look forward to hearing back from you.

Very truly yours,

B SNOW

clw
cc: Bob Lane, TAWC

David Foster, TPUC
Kelly Cashman-Grams, TPUC

The Pinnacle at SymphonY Place
I 50 3"t Avenue South, Suite I 600

Nashville, TN 37201

MELVTN J, MALoNE
615.651.6705

melvin.malone@butlersnow.com

T 615.651.6700
F 61 5.65 L6701
ttwu.butlersnan.com

80947086.v1
BUTLER SNOW LLP
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Karen H. Stachowski

From:
Sent:
To:
Cc:

Subject:
Attachments:

Karen H. Stachowski
Thursday, July 20,2023 12:56 PM

Melvin Malone
Vance Broemel;James P, Urban;Terra N. Allen;Victoria Glover; Mason Rush

TAWC Customer Complaint regarding equity in rates

2023.03.02 CPD email.zip; 2023.06.21 CPD email.zip; 2023.02.14 CPD email'zip

Melvin,

In your letter dated July 19, 2023,youreiterated your request for a copy of the complaint referenced in the

Consumer Advocate's July 11 letter.

The customer, Tony Mangiameli, did not submit a complaint form to the Consumer Protection

Division. Rather, Mr. Mangiameli provided documents to the Office. Copies of these emails and documents

are attached to this email.

Respectfully,

Karen

Karen H. Stachowski lDeputy Attorney General
Consumer Advocate Division
Office of Tennessee Attorney General

500 Dr. Martin L. King Jr. Blvd., Nashville, TN 37243

Mailing Address:
P.O. Box 20207, Nashville, Tennessee 37202
p.615.741.2370
Karen.Stachowski@as.tn.sov

Our Mission - We are the State's latv ffice serving Tennessee with principled, independent, and excellent counsel

.\1.\tit F;( ;'l I I 1,1 ( r.\sl,l
t,'( ) It't't.lN\l I'lssl,l l,j



Exhibit CA-3

Karen H. Stachowski

From:
Sent:
to:
Subject:
Attachments:

TONY MANGIAMELI <mangiameli@sbcglobal'net>

Tuesday, February 14,2023 5:54 PM

Brian Phelps

Water charges at Jasper Highlands ,t
wl jpeg; wZipeg; w3 jpeg; iu+ip"g; JHWATER1.pdf; JHWATER2.pdf; Petition Jan2023 (Z)'pdt

Attached you will find all the info that you need. I also have over 250 people that signed the petition as well' call me if you

have any questions 40g-605-132g. please 
"."ii r"* 

back as wellto let me know that you received this email'

I
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Local cltles near JH base rates for thelr first 2500 gallons

Marlon S15.95

Jasp€r 510.00
JH $52.15 That's 5 tlms hlgher then oth€r Gomptnlos and cltlot'

Cost per 1000 gallons after the flrst 25fi1 gallons.

Jasper $3.00
JH 513.10 That's 4 tlmes hlSher.

lookout Mountaln ( 18OO elevatlon I base rate ls S15.66

JH base rate ( same elevatlon t h $52.15 That's ov'r 3 tlmes hlgher

Cost per 1000 Sallons after base for Lookout mountaln ls $2'17

Cost per 1000 grllons after the base for JH ls $13.10 That's 6 tlmes hlgher

Thlg ls called ,, unlawful Prlce Dlscrlmlnatlon' under federal antltruct law

Also no other cW ln our county has a " Capltal recovery rldef
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T!]NNESSDE.AMERI CAN WATf, R COMPANY TRA No. 19
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The following excepts make the content that Jasper Highlands Property owners were noticed of the

hearings, proceeding, and ability to interceded in the JOINT PETITION OF TENNESSEE-

AMERICAN WATER COMPANY AND THUNDER AIR, INC. D/B/A JASPER HIGHLANDS

DEVELOPMENT, INC. FOR THE APPROVAL OF AN ASSET PURCHASE AGREEMENT
AND FOR THE ISSUANCE OF A CERTIFICATE OF CONVENIENCE AND NECESSITY.

These were made through the representation of declarant of Jasper Highlands Property Owners

Association JHPOA.

Electronically Filed in TPIJC Dockct Room on October 8' 2020 0 at I l:56 r.m-

satsc

oft5 Fo.t t
Edo.t R. flgki
t:20-Ooud-lt{d
rhrfdry, o.rot r0+ 1020ltgt:a6Al{
lIl|rroof40q
wrtr H.rtlq iode Oeft f
WrE Hcrhs lttth- CutrDl. d{.odf
HfrHflIlriloCc.TC

lllrdlnrt$

Could you please place this response in Docket No. 2o-0o011. I can make hard copies if

needed....just let rne know.

HcI*lr$rtt$ffil
sc u-dy,crFrtrrq 2@ xll3lt
TGMFdq$rt tqftrf,At| 20&rrdfrrqd

Mr. Fo6ter,

All custonrers served by the water system operated by the Jasper Highlands Property Owners

Asrcciation have been prorided further noUce of the pendin8 acquisltion, as well as the hearing in

Docket Ho. 2(Xnoll. On September 29,2O2O, notlces were sent to all customerc and post€d at the

offices of Thunder Air, lnc. and the lasper Highlandr Property Owners' Association and in certain

common areas within the development community, such as the swimming pool and picnh paviliron.

lf the Joint Petition is approred, any customers whose clas,sificauon will change post-acquisition have

been nogfled of such pending re-classification. As proposed in the Joint Petition, no customers,

including any whose classifications will change post-acguisition, will receive a rate increase as a

resuh of the proposed acquisition. The 3 different notkes are attached.

Please let us know ff additional informatkrn is necessaty. Thanks so much.

Melvin Malone

Melvin J. Malone

Butler Snow LLP

D: {6151 651-670s I F: (615} 651-670i

150 3rd Avenue South, Suite 1600, Nashvillc, TN 37201

Melvin.Malonea.Dbutlersnow.com I vcird I Eis

huru
To:

D&!
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BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION
NASIIWLLE, TENNESSEE

JOINT PETITION OF
TENNESSEE.AMERICAN WATER
CoMPANY, AND THUNDER AIR,INC.
T'IBI AJASPPR HIGHLANDS
DEVELOPMENT, INC. FOR APPROVAL
OF AN ASSET PURCHASE AGREEMENT
AND FOR THE ISSUANCE OF A
CERTIFICATE OF CONVENIENCE
AND NECESSITY

DOCKET NO.20- 0001r

EXPNDITED JOINT PETITION OF TENNESSEE-AMERICAN WATER COMPANY
At{D THUNDER AIR,INC. D/B/A JASPER HIGHLANDS DEVELOPMENT,INC. FOR
APPROVAL OF AIt ASSET PURCHASE AGREEMENT AND FOR THE ISSUANCE O['

A CERTIFICATE OF CONVENIENCE AI\D NECESSITY

Pursuant to Tenn. Code Ann. $$ 65-4-201 and 65-4-107, Tennessee-American Water

Company ("TAWC," "Tennesse€-American" or "Company") and Thunder Air, Inc. d/b/a Jaspcr

Highlands Development, Inc. ("Thunder AirInc."), hereinaftercollectively the Parties, submitthis

Joint Petition seeking botr thc approval of ttre acquisition of 0re water system owned by Thunder

Air lnc. by TAWC and a Certificate of Convenicnce and Necessity, with its accompanying

privilegc and franchise, to own and operate the water system owned by Thunder Air Inc. and to

)
)
)
)
)
)
)
)
)
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OONSENT

THIS CONSENT ir mrds and cotcr,cd into as of tho 260 &y of Novombc, 2019, by rnd

bawocn 1trmdcr Air, Inc., a Tannorcoc oorporation (*Thund!r') and Jrrpcr Highluds Ptoecdy

owncrs' Agociation, Inc., aTcnnsroo nonprofit corpomrtim ('rHPoA").

RECITALS

l. JHpOA operates a watcr systcm for the exclusive use of the rsidents of the

Jasper Highlands develoiment in Marion County, Tannessce, having becn unable to obtain water

."*i"o d'irectly from thl South Pittsburg Board of tilater Works and Sewers'

2. Thunder owns thc infrastructure of the water systern, which provides water

scrviccs to custome6 in the Jaspcr Highlands, and is responsible for managing the wat€r system

under an agreement with JHPOA;

3. JHpOA holds the cugtomer information for the water systern and handles the

billing for water seryices;

4. Thunder desires to sell the wstsr syst€fii and Tennessoe Americsn Water

Company (.,TAWC') desircs to purchase the watcr systcm and take over msnag€Nnent of the

system with JHPOA's responsibilitie ternrinated;

5. JHPOA desir€s to conscnt to tbc fansfcroftte wster q ilcln to TAWC.

NOW THEREFORE, in consideration of the mutual promises atd conditiom stated

herein, the partics agr€c Es follows:

l. Recitals. The foregoing recitals are hcr€in fully incorporatod by refcrcnce the

same as if fully incorporatod herein.

2, Altr€cmsrt THPOA onsmtt to thc hNnsfGr of thc wdtr cFtan: The parties agrec

to terminate Oc -a"agen ""t 
arrangernent regading the wat€r systgm. At the closing of the

transfcr, JHpOA will delivcr ell infonnation in its possc$ion regording the water system to

TAWC;including but not limitod to, custoner addrcse€8 and account information.
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BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION

NASHVILLE, TENNESSEE

February 26,2021

IN RE:

JOINT PETITION OF TENNESSEE-AMERICAN
WATER COMPANY AND THUNDER AI& INC. D/B/A
JASPER HIGHLANDS DEVELOPMENT' INC. FOR
THE APPROVAL OF AN ASSET PURCHASE
AGREEMENT AND FOR THE ISSUANCE OF A
CERTTFICATE OF CONVENIENCE AND NECESSITY

)
)
)
)
)
)
)
)

DOCKET NO.
20{n0ll

ORDER APPROVING ASSET PURCHASE AGREEMENT AND GRANTING
CERTIFICATE OF CONVENIENCE AND NECESSITY

In additio,ru rhe Joint Petitionincludes documentation establishing a lease rplationship between the

lasper Highlands Pro,perty Olncf,s' Association ('JHFOA) and Thunder Air, the wal€r rates

established by the JHPOA for JHWS customef,s, and widence of JHPOA's coos€ot to the Asset

Pnrchase Agreemcnt.6 In zup,port of treJoint Pelition the Joint Pctitioncrs also sub'mittd thc Pre-

Filed Dirgct Testimonies of Crrady Stout, Interim Vice President of Operations for TAWC;7 Elaine

IC Clnmbers, Director of Rates and Regutatory for Tennessce and Keirtucky for &nericm Water

lVorks Service Company, parsnt company ofTAWC;t and Dane Bradshaw, Prrcsidcnt ofThunder

Air and hesid€,nt of JHPOA.e
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Electronically Filed in TPUC Docket Room on Februery 4,2020 et 9:02 a.m.

PETTTJONER'S EXHIBIT AKc.r

TE!{NESSEE.AMEruCAI{ WATER COMPADIY' INC-

DOCKET NO.20. fit011

IDIRECTIESTIMONY

OF

EIIUND IG CHAilIBERS

ON

JOINT PETITION OT MAN WATER COMPAI{Y AI{D
TaITNDER AIn, INC. D/B/A/JASPEn f,IGttLAFiltg I'EVELOPMEII{T' INC. FO!!trE
APPROVAL OTAN ASSET PURCHASE ACNEMMNT ANN FOR13E ISSUANCE OF

A CENXTFTCATB OF C{)TWENIINOE AITD NUCD$TTY

t97

198

199

200

20t

202



Electronically Filed in TPUC Docket Room on october 8,2020 0 at L1:56 u.t*n,,,, 

"o-,

From3
To:
Subject:
Datei
Attachments:

David Foster

Ectorv R. Lawless

FW: 20-00011 data request

Thursday, October 08, 2020 11:55:45 AM

imaoe001.pno
Water Hearino Notice- OPA.Ddf

Water Hearino Notice- Commercial.pdf
Water Hearino Notice.Pdf

Could you please place this response in Docket No. 2O-OOO11' I can make hard copies if

needed....just let me know.

From: Melvin Malone Imailto:Melvin'Malone@butlersnow'com]
Sent: Wednesday, September 30,2020 L2:26 PM

To: David Foster
Subject: IE]TERNALI 20-00011 data request

Mr. Foster,

All customers served by the water system operated by the Jasper Highlands Property Owners'

Association have been provided further notice of the pending acquisition, as well as the hearing, in

Docket No. 2O-OOO11. On September 29, 2020, notices were sent to all customers and posted at the

offices of Thunder Air, lnc. and the Jasper Highlands Property owners'Association and in certain

common areas within the development community, such as the swimming pool and picnic pavilion.

lf the Joint petition is approved, any customers whose classification will change post-acquisition have

been notified of such pending re-classification. As proposed in theJoint Petition, no customers,

including any whose classifications will change post-acquisition, will receive a rate increase as a

result of the proposed acquisition. The 3 different notices are attached'

Please let us know if additional information is necessary' Thanks so much

Melvin Malone

Melvin J. Malone

Butler Snow LLP

D: (615) 6s1-670s I F: (61s) 6sL-670I

1"50 3rd Avenue South, Suite 1600, Nashville, TN 37201

Melvin.Malone@butlersnow.com I vCard I Bi9

Twitter I Linkedln I Facebook I YouTube

From: David Foster <David.Foster@tn.gov>

Sent: Friday, September 25,2020 3:12 PM

To: Melvin Malone <Melvin.Malone@butlersnow'com>

Subject: 20-0001- ldata request

rDR AUTLI R St.toriv's co\rttr.i3 RfSouRCf lllJE
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Mr. Malone,

Mr. Grady stout states within his Direct Testimony (Docket No' 20-00011) that there are

several common areas within the development, such as a swimming pool and picnic pavilion'

served by aZinch and 1 inch meter which Tennessee American proposes to reclassify as

commercial accounts after the closing. Please clarify whether these customers have received

notice of their proposed rate reclassification and corresponding rate increase' lt is requested

that a response be provided no laterthan wednesday, september 30,2o2O' Should you have

any questions or need clarification, please let me know'

David Foster

coNFIDENTIALITY NoTE:This e-mail and any attachments may.be,confidential and protected by legal

privilege. lf you are not the intended recipient, b" "*"t" 
that any disclosure' copying' distribution or use

of the e-mail or any attacnment is prohibited. lf you have received.this e-mail in error, please notify us

immediately by replying to the sender and deleting this copy and the reply from your system' Thank you

for your cooPeration.
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NOTICE PF REARING

Tennessce Public Utilrty Commiscion Docket No. 20''0fi111

Thunder Air, Inc. and Tennessee American Water Company ('TAWC') filed a Joint
Petition on Febnrary 3,2020, with the Tennessee Public Utility Commission (the'Commission"
or "TPUC) in Dookot No. 20-0001l, seeking aporoval of the acquisition ofthe water system {the

"svstem ) drat provides seryicq to -the Thunder Air. IncJJasper-llidtlands dwelopment
communitv by TAWC. The cufrenl rates of the Syste,m operated by JHPIOA are set forth below:

VOLT.METRIC MTES:

Costpgr 100 Gallons

Mon$ly Usp Wator Service

The pfgpgsgd rates of TAWC set forth in the Joint Petition are s€t forth below:

For all residential, commercial, and o&erpublic authority cu$omers of Jasper Highlands

development in Kimball, TN.

VOLTJMETRIC RATES:

CosDer 100 Gallons

Jasper Highlands General

Monthlv Use UaterService

First 2,500 gallons

Next 2,500 gallons

Next 2,5fi) gallons

Above 7,500 gallons

Fimt 2,500 gallons

Next 2,500 gallons

Next 2,500 gallons

Above 7,500 gallons

$67.s0

$l-70per l00gallons
$1.51 per 100 gallons

$1.35 per 100 gallons

$67.50

$1.70 per 100 gallons

$1.51 per 100 gallons

$1.35 per 100 gallons

529O3942.v1
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If the Joint Petition is approved by the Commission as submiffed, going forward TAWC will apply

the surcharge ftom its Capihl Recovery Riders taritrs to the base rates of customers currently

servod by the Systcm. For backgrormd, in TAWC's most recent Capital Recoverry Riders taritrs

filings, the surcbarges y/ere as follows: (l) in TPUC flocket No. 20-00028 the ap'proved surcharge

was -4.08%; and (2) in TPUC Docket No. 19{0105 the approved surcharge was24.2lo/o. Both

of thcse dockets are avrilablc on thc Cornnrisslon's wtbsitc at:

TPUC DocketNo. 2G00028 at
htp ://shre. tr. gov/fi a/dockets/2fl X)028.hrn

TPUC Docket No. l9-fl)105 at
htp://share.tn.gov/tra/dockcts/ I 900 I 05.htm

TAWC's Capial Recovery Riders are authorized altcrnative regulatory methods and rnechanisms

that permit TAWC to recover certain cosb without a frrll-blown general rate case, as long as

specific criteria are satisfiod including, but not lirnited to, the Commission finding that such

altemative methods and mechrni$ns are in the public interest. The Capial Recovery Riders

consist of the Qualified Infrestnrchre lrnprovement Progrrm f'Q[P'), the Economic

Development Investment Pmgram CEDf) and the Safety and Environmental C.ompliance

Program ('SEC'). A firther explrnation of the Capital Recovery Riders is available through the

Commission in both TPUC Dockst Nos. 1340130 and 19'00105.

Notice ir hercby given that a heering in this mitter witl be held by the Commission on
(hober l2r 2020 at 9:fi) a.m. Centrel Stendard Time vie WebBx videoconfcrencing or
teleconferencing platforms. While the Commission has not yet issrod a hearing notice with the

requisite call-in informtion, members of the public may participate in the heuing by dialing in to

thJ numben that will be posted on the Cornmission's website in Docket No. 2G0001l. Thunder

Air, Inc./JIIPOA will post srch infornation when it becomes available. Due to the COVID-I9
pandemic, there will not be an in-person hearing at the Tennessee Public Utility Commission, in
Oe enArew Jackson Building, 500 Dead€rick Street, Hoaring Room G.201, Nashville Temnessee.

The Joint Petition, and supporting docummtation, is on file with the Commission in TPUC Docket

No- 20-0001 at htS//sharc.h.gov/tra/dockets/200001l.htm rnd is open to public inspection and

rwiew via the Commission's website. A complete copy of the Joint Petition, including TAWC's
proposed tariffs and the reasons for thenr, is also on file with the Commision in Docket No. 2G
-tlOO-t t in the Andrew Jackson Building, 500 Deaderick Street, Nashville, Tennessee. The

Commission may be closed due to tre COVID-I9 pandomic. Tlre Commission may be reached at

l-800-342-8359. The Joint Petition, and zupporting documentation, including TAWC's proposed

tariffs and the roasons for thern, is also available for public inspection and rwiew at the offices of
Thunder Air, hrc. and JHBOA at 104 Battlecreek Ro84 South Pitcbwg, TN 37380.

Your classification as "residential" would change under the ownership of TAWC to Other Public

Au&ority c'oPA").

5290.3942.v1
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NOTICE OF IIEARING

Tennessee Public Utilrty Commission Docket No.2G{l00ll

Thunder Air, Inc. and Tennessee American Water Company (*TAWC') filed a Joint

Petition on Febnrary 3,zDzl,with the Tennessee Public Utility Commission (the "Commission"

or'"TPUC') in Docket No. 20{001l, seoking approvd of the acquisition of thB nrtqsvslen (the

"gvstein')'that .provides scrvice to the Thunder Air. lnc./Jaslgr Hiehldds 4rryolopnefit
communiiir ty fAWC. Tbe current rates of the System operated by JHPOA are set forth below:

VOLUMETRIC RATES:

Cost oor 100 Gallons

Monthlv Use Water Service

The oropo$ed rates of TAWC set forth in the Joint Petition are s€t forth below:

For atl residential, commercial, and otherpublic authority custom€rs of Jaspo Highlands

dovelopment in Kimball, TN.

VOLT.JME.TRIC.RATES:

Cost Per 100 Gallons

Jasper Highlands General

Monthlv Use Water Service

Fint 2,500 gallons

Next 2,50O gallons

Next 2,5fi) gallons

Above 7,500 gallons

First 2,500 gallons

Next 2,5fi) gallons

Next 2,500 gallons

Above 7,500 gallons

$67.50

$1.70 per 100 gallons

$1.51 per 100 gallons

$1.35 per lfi) gallons

$67.50

$1.70 per 100 gnllons

$1.51 per 100 gallons

$1.35 per t00 gallons

529O3912.v1
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lf the Joint Petition is approved by the Commission as submitte4 going forward TAWC will apply

the nrcharge ftom its Capital Recovery Riders taritrs to the base rates of customers currently

served by the System. For background, in TAWC's most rocent eaprtal Recovery Riders taritrs

fifings, the surcharges were as follows: (l) in ffUC Docket No. 2O-0W28 the approved surcharge

was -4.089/o; and (2) in TPUC Docket No. l9-{D105 the approved surcharge was24.2lVo. Both

of these dockee are available on the Commission's website at:

TPUC Docket No. 20-0fl)28 at
http://share.tr. gov/ta/docketd2000028.htm

TPUC Docket No. 19-(X)105 at
http://shre.m.gov/te/docketdl 900 I 05.htm

TAWCs Capiol Rrcovuy Ridcm ue authrorized altermtive regulatory rncthods md mccbmisnrs
that permit TAWC to rocover certain costs without a full-blown general rate case, as long as

specific criteria are satisfied, including, but not lirnircd to, the Commission finding that such

alternative methods and mechanisms are in the public interest. The Capital Recovery Riders
consist of the Qualifid Infrastructure Improvement Program (QlP-), the Economic
Development Investment Pnognm (*EDn and the Safety and Environmental Compliance
Program ('SEC'). A firther explanation of the Capital Recovery Riders is available tlrrougb the

Commission in both TPUC Docket Nos. 13-00130 and 19-00105.

Notice is hereby given that a heering in this mttter will be held by the Commission on
October 12,2020 rt 9:fi1 r.m. Central Stendard Time vir WebEx videoconfercncing or
teleconferencing pletforms While the Commission has not y€t issued a hoaring notice with tlre
requisite call-in information, members of the public may participate in the hearing by dialing in m

the numbers that will be posed on fte Commission's website in Docket No. 20-0001l. Thunder

Air, Inc./JHPOA will post such information when it beonres available. Due to the COVIDI9
pandemic, there will not be an in-person hearing at the Tennessee Public Utillty C.ommission, in
the Andrew Jackson Building 500 Deaderick Street, Hooring Room G.201 , Nashville, Ternness@.

The Joint Petition, and supporting documenation, is on file with the Commission in TPUC Docket

No, 20-0001 at http://share.h.gov/ra/dockets/200001l.hbn and is open to public inspection and

rwiew via the Commission's website. A complae copy of the Joint Petition, including TAWC's
proposed tariffs and the reasons for thecn, is also on file with the Conmission in Docka No. 20'
00Ol I in the Andrew Jackson Building, 500 Deaderick Sfeet" Nashville, Tennessee. The

Commission may be closed due to fte COVID-I9 pandemic. The Commission m8y be reachd at

l-800-342-8359. The Joint Petition, and srryporting documentation, includingTAWC'sproposed
tarift and the Fagorui for thern, is also available for public inryection and review at the offices of
Thunder Air, Inc. and JHPOA at 104 Bdtlecreek Road, Soutlr Pit$burg, TN 37380.

Your classification as "residential" would chrnge under the ownership of TAWC to Commercial.

529O3942.v1
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NOTICB, OF HEARTNG

Tennessee Public Utilrty Commi$ion lDocket No. 2&00011

Thunder Air, lnc. and Tonnessee American Wato Company (TAWCI filed a Joint
Petition on Febnrary 3,2A20, with the Tennessee Public Utility Commission (the'Commission"
or'"TPUC') in Docka No. 2&0001l, seeking anprorrql of the acquisition of the warer system (the

"Svstun") ttnt prwidret snuicc to thre T.hrumrdcr Air. hc.lIEDGr Hifrlmds dantelmtnt
conmunify by IAW!. The Emonj rates of the System opcraed by JHPOA are set forth below:

VOLI.JMETRIC RATES:

Cost oef-100 Gallons

Monthly Use Watqr Se{vicg

The proposed rates of TAWC set forth in the Joint Petition are set forth below:

For all residential, commercial, and otror public authority sustomers of Jasper Highlands

development in KimbelL TN.

VOLTJMETRIC RATES:

C.pst oer 100 Gallons

Jasper Hi ghlands General

Monftlv Use lVater Senrice

First 2,5fl) gallons

Next 2,500 gallons

Next 2,500 gallons

Above 7,500 gallons

Fint 2,500 gallons

Next 2J0O gallons

Next 2,500 gallons

Above 7,500 gallons

$67.50

$1.70 per 100 gatlons

$I.5I per 100 gallons

$1.35 per 100 gallons

$67.50

$1.70 per 100 gallons

$1.51 po l0O gallons

$1.35 per 100 gallons

52903942.v1
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If the JointPetitionis approvod bythe Commission as submittd going forwardTAWC will apply

the surcharge from its CapiAl Recovery Riders taritrs to the base rates of customers currently

servtd by the Systrm. for bmkgotnd, in TAY{C's urost rttcnt Cryitat Rcoovery Riders tilifh
filings, the surcharges were as follows: (l) in TPUC Docket No. 20-00028 the approved surcharge

was -4.08%; and (2) in TPUC Docket No. 1940105 the approved surcharge was}4.2lo/u Both

of these dockets are available on the Comnrission's website at:

TPUC DocketNo- 2A-W28 d
hup://share.tr. gov/ta/dockad2000028.htm

TPUC DocketNo. 19-00105 at
bup://share.tr.gov/trddockif,s/ 1900 t05 -htm.

TAWC's Capial Recovery Riders are authorized alternative rogulaory methods and mechanisms

that permit TAWC to recover certain cosb withort a full-blown general rate case, as long as

specific criteria are saisfie4 including, but not limited to, the Commission ftndtng that such

aitemative methods and mechanisms are in the public interest. The Capital Recovery Riders

consist of tlre Qualifiod Ilfrastnrcore Improvement Progam (.'Q[P"), the Economic

Development Invesfinent Prrogram CEDI) and the Safety and Environmenal Compliance

Program (*SEC'). A firther explanation of the Capital Recovory Riders is available through the

Commission in bothTPUC DocketNos. 13-00130 and 19{0105.

Notice ic hereby given that a heering in this mrtter will be held by the Commission on

October 12,2A2i * 9:{X} e.m. Cenral Standard Time vie WebEr videoconferencing or
teleconferencing pletformc. While the Commission has not yet issued a hearing notice with the

requisic call-in inlormation, members of the public may participate in the hearing by dialing in o
the ngmbers thatwill be posted on the Cornmission's website in Docka No. 2&0fi)ll. Thunder

Air, Inc./JHPOA will post such information uAen it becomes available. Due to ttre COVID-I9
pande,mic, there will not be an in-person hearing at the Tennessee Public Utility CommissiorL in

in" eoO*o, Jackson Building, 500 Deaderick Street, Hearing Room G.201, Nashville, Tenness@.

The Joint Petition, and supporting documentation, is on file with the Commission in TPUC Docket

No. 2G0001 at http//sharl.tn.gov/ra/dockas/2fin01Lhtrn and is open to public inspection and

review via the Commission's website. A complete copy of the Joint Petitiou including TAWC's
proposed taritrs and the reasxrns for thon is also on file with the Commission in Docket No- 20-
'gOOf f in the Androv Jackson Building, 500 Deaderick Sreeq Nashville Tennossee. The

Commission mny be closed due to the COVID-l9 pandemic. The Commission may be reached at

t-800-342-8fSg. The Joint Petitio& and supporting documentation, including TAWC's proposed

taritrs and tlre reasons for them, is also available for public inspection and rwiew at the offtces of
Thunder Air,Inc. and JHPOA at 104 Battlecreek Roa( South Pifisburg, TN 37380.

Your classification as "residential" would not change under the orYnership of TAWC.

52903942.v1
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Homeowners Pelilion lo Be Assessed Fqir ond Equitoble
Wqler Chorges

Pelilion Summqrv ond Bockoround: The Tennessee Americon Woter Compdny hos been dnd is currently overchorging residents of the Josper

Highlonds Development, the moiority of which who ore retired, for their qccess to ond use of wqter. For exomple, Josper Highlonds residents

ore being chorged qt leqst 3x more for the use of the first 2500 gollons of wofer qnd 6x more for every I 000 gollons thereofter os compored

to o similor mountdin top community on Lookout Mountoin. Additionol exomples of similorly situoted customers exilt,

Aclion Pelilioned For: We, the undersigned, residents, home ond property owners of Josper Highlonds, urge Tennessee Americon Woter to

ossess oppropriote ond fqir rotes/fees consistent with the surrounding communities ond in no csse more thon $15.66 for the first 2500 gollons of

woter ond $2.1 7 for the I 000 gollons lhereofter.

lS's111'51

Lot# Prinl Nome AddressSig notu re Phone
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Karen H. Stachowski

From:
Sent:
to:
Subject:
Attachments:

TONY MANGIAMELI < mangiameli @sbcalobal'net>

Thursday, March 2,202310:58 AM

Brian Phelps

Jasper Highlands Water issue

1 jpeg

Check out this attachment ...'.makes you go Hmmmmm???

1
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These are just a few of the entries

F rom: #ff fl 4'qdlcdmilrengerh@l.odi)

To: mangiameli@sbcglobal'net

Date: Wednesday, March 1, 2023 at 08:53 PM CSI
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Karen

From:
Sent:
To:
Subject:
Attachments:

H. Stachowski

TONY MANGIAMELI <mangiameli@sbcglobal'net>

WednesdaY, June 21, 2023 2:42 PM

Kelley L. Groover

Water bill for TonY

ljpeg;2jReO

prease confirm that you have received this. Arso prease teil the correct team to put a rush on this since Brian has been

sand bagging this for four months' Thanks



* Avtt'itluAN !Vxt'un
WE KEEP LIFE FLOWING'

Servlce Addrcee:

3["Sil4'ts1$3'8ff*{-oo*
JASPER, TN 37347

THANX YOU FOR BEING OUR CUSTOMER

lmportant Account Messages

. Want to get io k66!v us b€tter? Visit

ww.tenn€sseeamwater'com to leam moro about the

sorvices wo Provide'

. Dld vou know conlacting us on a Monday or the day
' 
i"'i#ig l;i1;ii'-;v *r' i::t'jlJ3['"i'.li|l[3'J** 

",Considor contactlng us on a

a quicker resPonse'

For more information' visit www tenn€sseeamwater'com

Jffi;,L.
Statement Exhibit CA-3

Account No. I 020'220037983987^"*-t"'- . ,; $.1,209.50

Paym€ntDue BY: JulY 5' 2023

A crodlt balanco sxists on the account' No paym€nt ls

rsqulr€d at thls tim6'

Bllllng Date: June 12' 2023

Servlce Perlod: May 11 to Jun 08 (29 Day€)

Total Gallons:

Account Summary - See page 3 lb r Account Detall

Prior Billing: '$1 
'607 '22

payments: $0:00

Bslance Forwardr '11'607'2J2

Service Related charges: $363'30

Taxes: $35'42

Total Amount Due: '$1'208'50

TENNESSEE

vt.w vst s@unl infolmtllon d pry ydl bin

"nytititi "t 
* rut*ater'cotrvMyAc@uot

Pry by Phoft': Pty .nvttr rt r'85$748'5064
,a .svqthn@ f8 mY aPW

curtomtrEodlc.: l'884'73e6420 -ili iiiiu. ro r,oopt - Emtgdci* 24t

TENIIESSEE ATEHCAN WATEN
po Box 6029
clnot srtElu. lL ootgzcozg

* ffi
Account No' I 026'220037983987

$-1,208.50
July 5,2023TETINESSEC

AMI:I{I(,AN \VAILI{
WE XEEP LIFE FLOWINO
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Payment Due BY:
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Totrl Gdlou

ai,e*
2.r.800

Meter Reading and Usage SummarY

Iretsr No. rsuF gEe Fm Drr! - yf l:tti- Y1 .

zzaooors I roo o"r , srall o5/rrlzozr 
I 
oenanozr r 

--to:t 
to' 

i

A=Actust E=Eixnste 1Bulngunlt'l0ogsllons

curnjRlt
6,849 (A)

$ot rul[:
218

Blllcd Urage Hl6tory (graph shown ln 100 gallonr)

I 21,800 gallons = usage for thls period

79,000 gallons = usage for sarn€ p€dod last year

2022 2023

1.8,10

1,472

1.104

738

368

Ncxt schedulod Retd Drl3: on oI about JulY 10' 2023

Accounl TfP€: Rssidsntial

Average
claily use for

this penod is:
(29 daYs)

752

Y6ar to Date Bllled Ussge:49,800 gellons

For moro infomalion sbout your charg€s and raiss, plaese vlslt:

httpst/amwetsr.com/tntdrats

I
Jun Jul tug 8op Oct NoY Doc J'n Feb Xlar A0r t{ry

Account Detail Accotrrrl l'ic i0?6'?200i7983s87

S"*i". f.' 310 SWEEDENS OVERLOOK JASPER' TN 37347

Prior Billing '1'607 '22

Paynlenls 0 00

Understanding Your Bill

The inlolmation below detlnes some ot lhe new terms you

may flnd on Yout bilh

. Service Related Charg?s: Thls section rncludss chargestor

In*""e retatea to wat6r' waslewater and flre prot€cton lt.

aoolreble, credits and debit8 for coroction to prsviously Diloo

ciratgee are ilemtzed ln this 3€clion

' Fees andAdiurtmentE: Thrs tedlon provkjet detsll! rolated

to additignal aharges or adjustmonls ftr the gerylcc Pend
iif".."""a. r*al"tt€n applloablg would includ€ itoms guch a5

seryice acllvatlon and lat€ poymeni chargss'

. ErDcne. & Capltal Rccovory Ridere: The fldol! aro appri€d

iJirr *"i", 
"rtols"i. 

rho Exp'inre Reovry Rider'e basoo 
,

on our aclual axpe n*9 tor ilgms liko elsctncity and cnemrcEI

IJi" *.o"-i t" 
"hal 

we proloct d wr @uld tpond lf vo
]oJna Li"'rftan *" r,udgot lor lhrs ir a reduclion on your b'll

Jm tho neoatve aiqn The Caprtal Reovcry Ridds aro lor

cqpnol prot6cts trke-nsw pipes firo hydranii waler ttsqlrn'nt-
eoulomnl. and mains lor sonomlc developrcnl proi€ct! lno
cioitat Recoverv Rioer ia grlqlalcd tot ! PartiilltI year ond

is based on the oocts ofcapitel proj€ct3 ll het be€n m pl6ce

6incE 201 3.

. Billine Unlts: Ono billing unit oquals 1@ gallon! of wat€r used'

lf the mter ceruing your ptop€tty maasro3 yilt watgr us n
iubic feet o a dtlfirent Jnil of moa3ur6, w€ convqrl lho uraqe
lo gallons to mal6 it 6asl€r lo undertland.

Avrrage Oaily U3o: Tho gallon3 shown ln dr€ water dropl6t
above rcoresent yqr avarao€ daily v/ale. us lor ih€ @r6lt
litting poiioO. fnikng ih€ srwnt ot water vou u* can help you

manige yorrr ovetall wat.t us lrom monlh to month'

Stlll hava duesllona? Wr €re hare lo holp Our cultomor
s9rvi6 reD;arentllivcs are avallablc lvl'-F.7 s.m to 7 P m.

Moru nloimgtion on undorllrndin0 your bill tnd chatoar 6n
rlro b. lound on oul wcblite. Sae the link belw

Pera oblcnrr ill3i?ncla con l! tladucclon da ru taclure,
lomuntcucr con nuarlro cenlro dG saryklo al cllenb' da lun'l
a vlernai de 7 a.m. a t P.m.

Balance Forward

Service Related Charges - 05/1 1/23 lo 06/08i 23

Waler Service
Water Saruice Chsrg6
Wator Usage Chargo

Other ChargaF

Exp€nse Recovery Ridors
Capital Rocsvory Rlde6

Total Sorvlco Related Charger

Taxes

Stalo sales Tax
County Salss Tax

Total Cunent Perlod Gharges

Total Amount Due + $-1,208.50

-'|-,607.22

to,oo)
$1.31)
$1.1 7)
x $1.04)

(25 x
(25 x
(25 x
('143

262.87

52.15
0.00

s2.75
29.?5

MA.72

100.43

5.60
94.83

363.30

35.42

25.43
9.99

3S8.72
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Terra N. Allen

From:
Sent:
lo:
Cc:

Subject:

Melvin Malone < Melvin.Malone@butlersnow.com >

Thursday, August 24,2023 5:32 PM

Karen H, Stachowski

Vance Broemel;Terra N. Allen

RE: TAWC Customer Complaint regarding equity in rates

Hi Karen,

we will respond tomorrow or Monday at the latest. Thanks so much

Melvin

Melvin J. Malone
Butler Snow LIP

D: (615) 6s1-670s I F: (61s) 6s1-6701

150 3rd Avenue South, Suite 1600, Nashville, TN 37201

Melvin.Malone@butlersnow.coml vCard I Bio

Twitter I Linkedln I Facebook I YouTube

From: Ka ren H. Stachowski <Ka ren.Stachows ki @ ag.tn'gov>

Sent: Monday, August 2t,20231-1:49 AM

To: Melvin M alone <Melvin. Malone@ butlersnow.com>

Cc: Vance Broemel <Vance.Broemel@ag.tn.gov>; Terra N' Allen <Terra.Allen@ag'tn'gov>

Subject: [External Email] TAWC Customer Complaint regarding equity in rates

Melvin,

I wanted to follow up on the Consumer Advocate's letter dated July 11,2023 (attached). On July 20,2023,the

Consumer Advocate responded to your request for a copy of the complaint referenced in the Consumer

Advocate's July l1 letter.

Does TAWC have a date of when it will respond to the Consumer Advocate's records request of July I 1?

Karen

Karen H. Stachowski I Deputy Attorney General

Consumer Advocate Division
Office of Tennessee Attorney General

500 Dr. Martin L. King Jr. Blvd., Nashville, TN 37243

Mailing Address:
P.O. Box 20207,Nashville, Tennessee 37202

p.615.741.2370
Ka ren.Stachowski@ag.tn.sov

I
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Our Mission - We are the State's law office serving Tennessee with principled, independent, qnd excellent counsel.

From: Karen H. Stachowski

Sent: Thursday, July 20,2023 12:56 PM

To: Melvin Malone <Melvin.Malone@ butlersnow.com>

Cc: Vance Broemel <Vance.Broemel@ag.tn.Rov>; James P. Urban <James.Urban@ag.tn.Fov>; Terra N' Allen

<Terra.Allen@AG.TN.GOV>; Victoria Glover <Victoria.Glover@ag.tn.sov>; Mason Rush <Mason.Rush@AG'TN.GOV>

Subject: TAWC Customer Complaint regarding equity in rates

Melvin,

In your letter dated July 19, 2023, you reiterated your request for a copy of the complaint referenced in the

Consumer Advocate's July I 1 letter.

The customer, Tony Mangiameli, did not submit a complaint form to the Consurner Protection

Division. Rather, Mr. Mangiameli provided documents to the Office. Copies of these emails and documents

are attached to this email.

Respectfully,

Karen

Karen H. Stachowski I Deputy Attorney General

Consumer Advocate Division
Office of Tennessee Attorney General

500 Dr. Martin L. King Jr. Blvd., Nashville, TN 37243

Mailins Address:
P.O. Box 20207,Nashville, Tennessee 37202

p. 615.741.2370
Ka ren.Stachowski@as.tn.qov

Our Mission - We are the State's law ffice sening Tennessee with principled, independent, and excellent counsel.

CONFIDENTIALITY NOTE: This e-mail and any attachments may be confidential and protected by legal privilege' lf you

are not the intended recipient, be aware that any disclosure, copying, distribution or use of the e-mail or any attachment is

prohibited. lf you have received this e-mail in erior, please notify us immediately by replying to the sender and deleting

itris copy andthe reply from your system. Thank you for your cooperation.

2
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BUTLER SNOW

August 31,2023

VIA EMAIL

Karen H. Stachowski
Deputy Attorney General
Consumer Advocate Division
Office of Tennessee Attorney General

P.O. Box 20207
Nashville, TN 37202
Karen. Stachowski @ag.tn. gov

RE: Complaint of TAWC Customer Mr. Tony Mangiameli

Dear Karen:

I am writing in response to your letter of July ll,2023,and the complaint you provided to

Tennessee-American Water Company ("TAWC" or the "Company") on July 20,2023. First and

foremost, we appreciate you bringing this customer complaint to the Company's attention and

sharing ii with-us. TAWb values and appreciates each of its customers and aspires to be both

substa-ntively and promptly responsive to any and all customer inquiries, concerns and complaints.

As you know, TAWC's rates for the water services provided to Mr. Mangiameli have been

approved by the Tennessee Public Utility Commission ("Commission" or "TPUC")' Further,

TAWC,s Commission-approved base ratei for its Jasper Highlands service areaare the rates that

were in place at the time of tn. acquisition. The Capital Recovery and PCOP Riders' surcharges,

or sur-ciedits, added to the Company's base rates are also based upon Commission-approved

tariffs, as these riders provide -.uningfut benefits to the Company's customers, the Corrpany and

the communities served by TAWC. Th" Cornpany has reviewed Mr. Mangiameli's last three (3)

months invoices and has verified that the rates used to derive these invoices are accurate and

compliant with the Company's tariffs.

As you are aware from the discussions and exchanges of information among the parties in

TpUC Docket No. 19-00103, rate design is multi-faceted and involves a host of different, and

often competing, considerations and factors. While some of the information sought in your

Jrff f l,h letter iay xsome point constitute apartof an overall review of rate design for TAWC,

Mr. Mangiameli's complaint and our response io the same, are not the appropriate vehicles through

which to conduct a rate case review.

To the best of the Cornpany's knowledge, Mr. Mangiarneli was not a Jasper Highlands-

water customer prior to the acquisition and therefore may not be familiar with the development of

MELVTN J. MALoNE
61s.65 I .6705

rnelvin.malone@butlersnow.conr

The Pinnacle at SYntPhonY Place
150 3''t A'venue South, Suite 1600

Noshville. TN 3720 I

T 6t 5.65 1.6700
F 615.651.6701
tvtt tu. b u t I e r snovt. c ont

81760831.v2

BUTLER SNOW LLP
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the Jasper Highlands water system and its rates prior to the acquisition. Notwithstanding the

foregoing, TAWC',s records revealthat Mr. Mangiameli's monthly usage farexceeds other Jasper

Higfrl"";; residential customers and may be tile highest water usage residential customer in

TAWC,s entire system. Although no leaks have been detected, in light of his usage levels, the

Company is going to reach ouito him again and suggest a further leak review, including any

irrigation system leaks.

Again, TAWC values Tony Mangiameli as a customer and appreciates the opportunity to

respond to the CAD's July 1 l,2023,letter. As the Company has previolsly communicated' it

looks forward to working on rate-design with the Commission, the CAD and other interested

parties at alatet time in a more appropriate context'

Very truly Yours,

Karen H. Stachowski
August 31,2023
Page2

cc

B

Melvi Malone

Vance Broemel, Consumer Advocate Division

David Foster, TPUC
Kelly Cashman-Grams, TPUC

81 760831 .v2




