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TENNESSEE PUBLIC UTILITY COMMISSION 

Andrew Jackson State Office Bldg. 
502 Deaderick Street, 4th Floor 

Nashville, TN 37243-0001 

 Kelly Cashman-Grams 
 General Counsel 

(615) 770-6856

July 26, 2023 

Via Email to Mason.Rush@ag.tn.gov 

Mr. Mason Rush 
Assistant Attorney General 
Office of Tennessee Attorney General and Reporter 
Consumer Advocate Division 
P.O. Box 20207 
Nashville, Tennessee 37202 

RE: Response to Request for Records under Tenn. Code Ann. § 65-4-118 
Docket No. 23-00016, In re Expedited Joint Application of Limestone Water 
Utility Operating Company, LLC, and DSH & Associates, LLC, for Approval of 
the Acquisition of and to Operate the Wastewater System of DSH & Associates, 
LLC, and to Transfer or Issue a Certificate of Public Convenience and Necessity 

Dear Mr. Rush: 

I am in receipt of your letter of July 20, 2023, requesting, “[a]ny communication between 
DSH or Limestone Water Utility Operating Company, LLC (“Limestone”) and TPUC or TPUC Staff 
concerning expenditures from DSH escrow accounts.” Attached, please find copies of email 
messages, and versions of DSH 2022 annual report attached to those emails, that are responsive to 
your request. I have included the full email exchange in one email file (rather than separate emails 
for each message that is part of the exchange) and did not include duplicates that were sent via cc to 
other staff members.  

The enclosed documents are being produced in accordance with Tenn. Code Ann. § 65-4-118, 
and should not be construed as an acknowledgment that such records are subject to the Tennessee 
Public Records Act nor as a waiver of any privilege or work product protections to which the 
Commission and its staff may be entitled. Should you have any questions concerning this information, 
please do not hesitate to contact me. 

FOR THE TENNESSEE PUBLIC UTILITY COMMISSION: 

Kelly Cashman Grams, General Counsel 

cc:  TPUC Docket No. 23-00016; Parties of Record 
Melvin Malone and Katherine Barnes, Attorneys for Petitioners 

http://www.tn.gov/tpuc
mailto:Mason.Rush@ag.tn.gov


From: Patsy Fulton
To: Kelly Grams
Subject: FW: DSH & Associates Annual Report Revision
Date: Tuesday, July 25, 2023 11:35:39 AM

 
 

From: Doug Hodge <dhodge@dshassociates.com> 
Sent: Thursday, June 8, 2023 2:09 PM
To: Patsy Fulton <Patsy.Fulton@tn.gov>
Cc: Lisa Foust <Lisa.Foust@tn.gov>
Subject: [EXTERNAL] Re: DSH & Associates Annual Report Revision
 
Will do.  
 
I’ll attach those and resend.  
 
Get Outlook for iOS

From: Patsy Fulton <Patsy.Fulton@tn.gov>
Sent: Thursday, June 8, 2023 12:53:17 PM
To: Doug Hodge <dhodge@dshassociates.com>
Cc: Lisa Foust <Lisa.Foust@tn.gov>
Subject: Re: DSH & Associates Annual Report Revision
 
Doug,
 
Thanks!!  We are still looking for the other two pages of the escrow filing.  The one that you
sent with the earlier annual report only had page one of a three page document.  I am thinking
that we are missing maybe a copy of the escrow bank statement since we did not receive a
copy of it. Not sure what the third page would be.  However, the escrow page that you sent us
was 1 of 3 with only page one being provided with the annual report.
 
You should also be including a copy of the escrow bank statement (and reconciliation) for the
tap fees for the new construction, since it was tariffed and is considered Utility money for new
construction (understanding that you had to also include the Developer on the bank account to
satisfy the expense from that account for both parties).
 
Thanks, Patsy

From: Doug Hodge <dhodge@dshassociates.com>
Sent: Thursday, June 8, 2023 11:02 AM
To: Patsy Fulton <Patsy.Fulton@tn.gov>
Cc: Lisa Foust <Lisa.Foust@tn.gov>
Subject: [EXTERNAL] Re: DSH & Associates Annual Report Revision
 
Low resolution report.
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https://urldefense.com/v3/__https:/aka.ms/o0ukef__;!!PRtDf9A!u1-ZgrJCXRHDwK5iJ5AQsUgsO2rPguCfUW_eIwF-eWajIvx-m8TTUtzEQlZ282cQwE7Iu4cI-gI2SVnNp0QXWGw$
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Douglas S. Hodge, Ph.D., PMP
DSH & Associates
2099 Thunderhead Road, Suite 204
Knoxville, TN 37922
dhodge@dshassociates.com
865-755-8066
 
 

From: Patsy Fulton <Patsy.Fulton@tn.gov>
Date: Thursday, June 8, 2023 at 11:50 AM
To: dhodge@dshassociates.com <dhodge@dshassociates.com>
Cc: Lisa Foust <Lisa.Foust@tn.gov>
Subject: Re: DSH & Associates Annual Report Revision

 
 

 Doug, we are having trouble opening the DropBox with our State computers.  Can you just please
attach to an email.
 
Thanks, Patsy

From: Doug Hodge <dhodge@dshassociates.com> 
Sent: Thursday, June 8, 2023 8:49 AM
To: Lisa Foust <Lisa.Foust@tn.gov>
Subject: [EXTERNAL] DSH & Associates Annual Report Revision
 

*** This is an EXTERNAL email. Please exercise caution. DO NOT open attachments or click links
from unknown senders or unexpected email - STS-Security. ***

https://www.dropbox.com/s/bq1kjimwxdqkjgg/2022%20Annual%20Rpt%20Rev1%20-
%20SIGNED.pdf?dl=0
 
Hi Lisa,
 
Please find attached Revision 1 to our annual Report based on comments we received from Patsy.
 
Thank you.
 
Doug
 

Douglas S. Hodge, Ph.D., PMP
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DSH & Associates
2099 Thunderhead Road, Suite 204
Knoxville, TN 37922
dhodge@dshassociates.com
865-755-8066
 

mailto:Hodge.dsh@gmail.com


From: Patsy Fulton
To: Kelly Grams
Subject: FW: DSH & Associates Annual Report Revision
Date: Tuesday, July 25, 2023 11:35:15 AM
Attachments: 2022 Annual Rpt Rev1 - Low Resolution.pdf

 
 

From: Doug Hodge <dhodge@dshassociates.com> 
Sent: Thursday, June 8, 2023 11:03 AM
To: Patsy Fulton <Patsy.Fulton@tn.gov>
Cc: Lisa Foust <Lisa.Foust@tn.gov>
Subject: [EXTERNAL] Re: DSH & Associates Annual Report Revision
 
Low resolution report.
 
 
 

Douglas S. Hodge, Ph.D., PMP
DSH & Associates
2099 Thunderhead Road, Suite 204
Knoxville, TN 37922
dhodge@dshassociates.com
865-755-8066
 
 

From: Patsy Fulton <Patsy.Fulton@tn.gov>
Date: Thursday, June 8, 2023 at 11:50 AM
To: dhodge@dshassociates.com <dhodge@dshassociates.com>
Cc: Lisa Foust <Lisa.Foust@tn.gov>
Subject: Re: DSH & Associates Annual Report Revision

 
 

 Doug, we are having trouble opening the DropBox with our State computers.  Can you just please
attach to an email.
 
Thanks, Patsy

From: Doug Hodge <dhodge@dshassociates.com> 
Sent: Thursday, June 8, 2023 8:49 AM
To: Lisa Foust <Lisa.Foust@tn.gov>
Subject: [EXTERNAL] DSH & Associates Annual Report Revision
 

*** This is an EXTERNAL email. Please exercise caution. DO NOT open attachments or click links
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from unknown senders or unexpected email - STS-Security. ***

https://www.dropbox.com/s/bq1kjimwxdqkjgg/2022%20Annual%20Rpt%20Rev1%20-
%20SIGNED.pdf?dl=0
 
Hi Lisa,
 
Please find attached Revision 1 to our annual Report based on comments we received from Patsy.
 
Thank you.
 
Doug
 

Douglas S. Hodge, Ph.D., PMP
DSH & Associates
2099 Thunderhead Road, Suite 204
Knoxville, TN 37922
dhodge@dshassociates.com
865-755-8066
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From: Patsy Fulton
To: Kelly Grams
Subject: FW: DSH & Associates updated Annual Rpt
Date: Tuesday, July 25, 2023 11:36:27 AM
Attachments: 2022 Annual Rpt Rev1 - SIGNED optimzed.pdf

 
 

From: Doug Hodge <hodge.dsh@gmail.com> 
Sent: Monday, June 12, 2023 7:15 AM
To: Patsy Fulton <patsy.fulton@state.tn.us>; Patsy Fulton <Patsy.Fulton@tn.gov>; Lisa Foust
<Lisa.Foust@tn.gov>
Subject: [EXTERNAL] DSH & Associates updated Annual Rpt
 

*** This is an EXTERNAL email. Please exercise caution. DO NOT open attachments or click links
from unknown senders or unexpected email - STS-Security. ***

Patsy/Lisa,
 
Sent this on Friday but was rejected due to size.
 
Here it is again.
 
Thanks
 
Doug
 

Douglas S. Hodge, Ph.D., PMP
DSH & Associates
2099 Thunderhead Road, Suite 204
Knoxville, TN 37922
Hodge.dsh@gmail.com
865-755-8066
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999-99-99-99 41127 0 C 001 30 S 66 002


DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9


Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478


Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1


BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1


BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2


Total checking and money market savings accounts $110,690.32


Checking and money market savings accounts


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740


Account summary Interest summary


Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04


Total deposits, credits and interest = $0.04


BUSINESS VALUE 500 CHECKING 0000116954265


Account summary


Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85


Checks
DATE CHECK # AMO UNT($)


12/05 975013 433.00


Total checks = $ 433.00


0003627



doughodge

Typewritten Text

Lakeside Checking Acct



doughodge

Typewritten Text

Lakeside Expansion Escrow







BUSINESS VALUE 500 CHECKING 0000116954265 (continued)


Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)


12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00


Total other withdrawals, debits and service charges = $700.00


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81


Total deposits, credits and interest = $3,547.25


BUSINESS VALUE 500 CHECKING 0000117711994


Account summary


Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44


x


Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).







Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.


Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014


Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can


Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or


We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide


believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.


Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized


transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft


of your access device or the unauthorized transaction, and we can prove we could


How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)


Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:


2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:


3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:


4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)


Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.


For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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999-99-99-99 41127 0 C 001 30 S 66 002


DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9


Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478


Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1


BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1


BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2


Total checking and money market savings accounts $110,690.32


Checking and money market savings accounts


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740


Account summary Interest summary


Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04


Total deposits, credits and interest = $0.04


BUSINESS VALUE 500 CHECKING 0000116954265


Account summary


Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85


Checks
DATE CHECK # AMO UNT($)


12/05 975013 433.00


Total checks = $ 433.00


0003627







BUSINESS VALUE 500 CHECKING 0000116954265 (continued)


Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)


12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00


Total other withdrawals, debits and service charges = $700.00


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81


Total deposits, credits and interest = $3,547.25


BUSINESS VALUE 500 CHECKING 0000117711994


Account summary


Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44


x


Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).







Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.


Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014


Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can


Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or


We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide


believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.


Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized


transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft


of your access device or the unauthorized transaction, and we can prove we could


How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)


Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:


2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:


3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:


4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)


Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.


For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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DSH & ASSOCIATES LLC
U T I L I T Y - L A K E S I D E ESCROW ACCT
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9


Contact usYour account statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478


BUSINESS VALUE 200 CHECKING 0000117481921


Account summary


Your previous balance as of 11/30/2022 $36,383.68
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $36,383.68


x


Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).


0005470
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.


Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014


Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can


Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or


We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide


believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.


Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized


transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft


of your access device or the unauthorized transaction, and we can prove we could


How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)


Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:


2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:


3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:


4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)


Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.


For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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999-99-99-99 41127 0 C 001 30 S 66 002


DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9


Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478


Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1


BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1


BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2


Total checking and money market savings accounts $110,690.32


Checking and money market savings accounts


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740


Account summary Interest summary


Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04


Total deposits, credits and interest = $0.04


BUSINESS VALUE 500 CHECKING 0000116954265


Account summary


Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85


Checks
DATE CHECK # AMO UNT($)


12/05 975013 433.00


Total checks = $ 433.00


0003627
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BUSINESS VALUE 500 CHECKING 0000116954265 (continued)


Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)


12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00


Total other withdrawals, debits and service charges = $700.00


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81


Total deposits, credits and interest = $3,547.25


BUSINESS VALUE 500 CHECKING 0000117711994


Account summary


Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44


x


Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).







Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.


Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014


Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can


Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or


We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide


believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.


Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized


transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft


of your access device or the unauthorized transaction, and we can prove we could


How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)


Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:


2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:


3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:


4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)


Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.


For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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999-99-99-99 41127 0 C 001 30 S 66 002


DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9


Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478


Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1


BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1


BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2


Total checking and money market savings accounts $110,690.32


Checking and money market savings accounts


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740


Account summary Interest summary


Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04


Total deposits, credits and interest = $0.04


BUSINESS VALUE 500 CHECKING 0000116954265


Account summary


Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85


Checks
DATE CHECK # AMO UNT($)


12/05 975013 433.00


Total checks = $ 433.00


0003627







BUSINESS VALUE 500 CHECKING 0000116954265 (continued)


Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)


12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00


Total other withdrawals, debits and service charges = $700.00


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81


Total deposits, credits and interest = $3,547.25


BUSINESS VALUE 500 CHECKING 0000117711994


Account summary


Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44


x


Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).







Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.


Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014


Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can


Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or


We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide


believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.


Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized


transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft


of your access device or the unauthorized transaction, and we can prove we could


How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)


Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:


2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:


3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:


4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)


Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.


For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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DSH & ASSOCIATES LLC
U T I L I T Y - L A K E S I D E ESCROW ACCT
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9


Contact usYour account statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478


BUSINESS VALUE 200 CHECKING 0000117481921


Account summary


Your previous balance as of 11/30/2022 $36,383.68
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $36,383.68


x


Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).


0005470
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.


Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014


Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can


Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or


We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide


believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.


Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized


transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft


of your access device or the unauthorized transaction, and we can prove we could


How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)


Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:


2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:


3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:


4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)


Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.


For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9

Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478

Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1

BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1

BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2

Total checking and money market savings accounts $110,690.32

Checking and money market savings accounts

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740

Account summary Interest summary

Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04

Total deposits, credits and interest = $0.04

BUSINESS VALUE 500 CHECKING 0000116954265

Account summary

Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85

Checks
DATE CHECK # AMO UNT($)

12/05 975013 433.00

Total checks = $ 433.00

0003627
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BUSINESS VALUE 500 CHECKING 0000116954265 (continued)

Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)

12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00

Total other withdrawals, debits and service charges = $700.00

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81

Total deposits, credits and interest = $3,547.25

BUSINESS VALUE 500 CHECKING 0000117711994

Account summary

Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44

x

Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9

Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478

Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1

BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1

BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2

Total checking and money market savings accounts $110,690.32

Checking and money market savings accounts

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740

Account summary Interest summary

Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04

Total deposits, credits and interest = $0.04

BUSINESS VALUE 500 CHECKING 0000116954265

Account summary

Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85

Checks
DATE CHECK # AMO UNT($)

12/05 975013 433.00

Total checks = $ 433.00

0003627



BUSINESS VALUE 500 CHECKING 0000116954265 (continued)

Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)

12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00

Total other withdrawals, debits and service charges = $700.00

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81

Total deposits, credits and interest = $3,547.25

BUSINESS VALUE 500 CHECKING 0000117711994

Account summary

Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44

x

Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC

0003628



999-99-99-99 41127 0 C 001 30 S 66 002

DSH & ASSOCIATES LLC
U T I L I T Y - L A K E S I D E ESCROW ACCT
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9

Contact usYour account statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478

BUSINESS VALUE 200 CHECKING 0000117481921

Account summary

Your previous balance as of 11/30/2022 $36,383.68
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $36,383.68

x

Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).

0005470
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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999-99-99-99 41127 0 C 001 30 S 66 002

DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9

Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478

Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1

BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1

BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2

Total checking and money market savings accounts $110,690.32

Checking and money market savings accounts

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740

Account summary Interest summary

Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04

Total deposits, credits and interest = $0.04

BUSINESS VALUE 500 CHECKING 0000116954265

Account summary

Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85

Checks
DATE CHECK # AMO UNT($)

12/05 975013 433.00

Total checks = $ 433.00

0003627
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BUSINESS VALUE 500 CHECKING 0000116954265 (continued)

Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)

12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00

Total other withdrawals, debits and service charges = $700.00

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81

Total deposits, credits and interest = $3,547.25

BUSINESS VALUE 500 CHECKING 0000117711994

Account summary

Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44

x

Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC

0003628



999-99-99-99 41127 0 C 001 30 S 66 002

DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9

Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478

Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1

BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1

BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2

Total checking and money market savings accounts $110,690.32

Checking and money market savings accounts

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740

Account summary Interest summary

Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04

Total deposits, credits and interest = $0.04

BUSINESS VALUE 500 CHECKING 0000116954265

Account summary

Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85

Checks
DATE CHECK # AMO UNT($)

12/05 975013 433.00

Total checks = $ 433.00

0003627



BUSINESS VALUE 500 CHECKING 0000116954265 (continued)

Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)

12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00

Total other withdrawals, debits and service charges = $700.00

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81

Total deposits, credits and interest = $3,547.25

BUSINESS VALUE 500 CHECKING 0000117711994

Account summary

Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44

x

Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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DSH & ASSOCIATES LLC
U T I L I T Y - L A K E S I D E ESCROW ACCT
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9

Contact usYour account statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478

BUSINESS VALUE 200 CHECKING 0000117481921

Account summary

Your previous balance as of 11/30/2022 $36,383.68
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $36,383.68

x

Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).

0005470
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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From: Patsy Fulton
To: Kelly Grams
Subject: FW: DSH & Associates, LLC updated annual Rpt
Date: Tuesday, July 25, 2023 11:36:09 AM
Attachments: 2022 Annual Rpt Rev1 - SIGNED optimzed.pdf

 
 

From: Doug Hodge <hodge.dsh@gmail.com> 
Sent: Friday, June 9, 2023 9:52 AM
To: Patsy Fulton <patsy.fulton@state.tn.us>; Patsy Fulton <Patsy.Fulton@tn.gov>; Lisa Foust
<Lisa.Foust@tn.gov>
Subject: [EXTERNAL] Re: DSH & Associates, LLC updated annual Rpt
 

*** This is an EXTERNAL email. Please exercise caution. DO NOT open attachments or click links
from unknown senders or unexpected email - STS-Security. ***

Patsy/Lisa,
 
We have added all our end of the bank statements for the 3 accounts we have for Lakeside Estates.
 
Please see attached.
 
Also Patsy – our e-mails to Lisa are being rejected due to size of document.   Could you forward to
her for us?
 
Thanks
 
Doug
 

Douglas S. Hodge, Ph.D., PMP
DSH & Associates
2099 Thunderhead Road, Suite 204
Knoxville, TN 37922
Hodge.dsh@gmail.com
865-755-8066
 

mailto:Patsy.Fulton@tn.gov
mailto:Kelly.Grams@tn.gov
mailto:Hodge.dsh@gmail.com























































































































999-99-99-99 41127 0 C 001 30 S 66 002


DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9


Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478


Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1


BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1


BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2


Total checking and money market savings accounts $110,690.32


Checking and money market savings accounts


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740


Account summary Interest summary


Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04


Total deposits, credits and interest = $0.04


BUSINESS VALUE 500 CHECKING 0000116954265


Account summary


Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85


Checks
DATE CHECK # AMO UNT($)


12/05 975013 433.00


Total checks = $ 433.00


0003627
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BUSINESS VALUE 500 CHECKING 0000116954265 (continued)


Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)


12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00


Total other withdrawals, debits and service charges = $700.00


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81


Total deposits, credits and interest = $3,547.25


BUSINESS VALUE 500 CHECKING 0000117711994


Account summary


Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44


x


Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).







Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.


Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014


Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can


Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or


We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide


believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.


Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized


transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft


of your access device or the unauthorized transaction, and we can prove we could


How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)


Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:


2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:


3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:


4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)


Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.


For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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999-99-99-99 41127 0 C 001 30 S 66 002


DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9


Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478


Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1


BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1


BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2


Total checking and money market savings accounts $110,690.32


Checking and money market savings accounts


TRUIST SIMPLE BUSINESS SAVINGS 0000116553740


Account summary Interest summary


Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04


Total deposits, credits and interest = $0.04


BUSINESS VALUE 500 CHECKING 0000116954265


Account summary


Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85


Checks
DATE CHECK # AMO UNT($)


12/05 975013 433.00


Total checks = $ 433.00
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BUSINESS VALUE 500 CHECKING 0000116954265 (continued)


Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)


12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00


Total other withdrawals, debits and service charges = $700.00


Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)


12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81


Total deposits, credits and interest = $3,547.25


BUSINESS VALUE 500 CHECKING 0000117711994


Account summary


Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44


x


Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).







Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.


Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014


Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can


Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or


We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide


believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.


Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized


transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft


of your access device or the unauthorized transaction, and we can prove we could


How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)


Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:


2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:


3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:


4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)


Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.


For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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DSH & ASSOCIATES LLC
U T I L I T Y - L A K E S I D E ESCROW ACCT
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9


Contact usYour account statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478


BUSINESS VALUE 200 CHECKING 0000117481921


Account summary


Your previous balance as of 11/30/2022 $36,383.68
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $36,383.68


x


Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.


Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014


Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can


Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or


We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide


believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.


Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized


transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft


of your access device or the unauthorized transaction, and we can prove we could


How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)


Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:


2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:


3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:


4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)


Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.


For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9

Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478

Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1

BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1

BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2

Total checking and money market savings accounts $110,690.32

Checking and money market savings accounts

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740

Account summary Interest summary

Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04

Total deposits, credits and interest = $0.04

BUSINESS VALUE 500 CHECKING 0000116954265

Account summary

Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85

Checks
DATE CHECK # AMO UNT($)

12/05 975013 433.00

Total checks = $ 433.00

0003627
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BUSINESS VALUE 500 CHECKING 0000116954265 (continued)

Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)

12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00

Total other withdrawals, debits and service charges = $700.00

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81

Total deposits, credits and interest = $3,547.25

BUSINESS VALUE 500 CHECKING 0000117711994

Account summary

Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44

x

Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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999-99-99-99 41127 0 C 001 30 S 66 002

DSH & ASSOCIATES LLC
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9

Contact usYour consolidated statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478

Summary of your accounts
ACCOUNT NAME ACCOUNT NUMBER BALANCE($) DETAILS ON

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740 4,705.03 page 1

BUSINESS VALUE 500 CHECKING 0000116954265 83,220.85 page 1

BUSINESS VALUE 500 CHECKING 0000117711994 22,764.44 page 2

Total checking and money market savings accounts $110,690.32

Checking and money market savings accounts

TRUIST SIMPLE BUSINESS SAVINGS 0000116553740

Account summary Interest summary

Your previous balance as of 11/30/2022 $4,704.99 Interest paid this statement period $0.04
Checks - 0.00 2022 interest paid year-to-date $0.48
Other withdrawals, debits and service charges - 0.00 Interest rate 0.01%
Deposits, credits and interest + 0.04 Annual percentage yield (APY) earned 0.01%
Your new balance as of 12/30/2022 = $4,705.03

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/30 EFFECTIVE DATE 12-31-22 INTEREST PAYMENT 0.04

Total deposits, credits and interest = $0.04

BUSINESS VALUE 500 CHECKING 0000116954265

Account summary

Your previous balance as of 11/30/2022 $80,806.60
Checks - 433.00
Other withdrawals, debits and service charges - 700.00
Deposits, credits and interest + 3,547.25
Your new balance as of 12/30/2022 = $83,220.85

Checks
DATE CHECK # AMO UNT($)

12/05 975013 433.00

Total checks = $ 433.00

0003627



BUSINESS VALUE 500 CHECKING 0000116954265 (continued)

Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)

12/27 ACH CORP DEBIT Payables Bill.com DSH & Associates, LLC CUSTOMER ID 016UEKUZV2HPCLU 700.00

Total other withdrawals, debits and service charges = $700.00

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

12/01 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GTKRYE2GOPJF 44.53
12/02 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016CVDIEJ2GR1KO 86.74
12/06 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016JPLWIK2GVX0U 1,689.41
12/08 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016WRJAUW2H04KA 113.37
12/09 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016BLUZHX2H2ALN 136.74
12/14 Bill.com BelleRun, LLC DSH & Associates, LLC CUSTOMER ID 025HXKSUNGDE0V6 83.37
12/14 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UVCFUX2H8L6H 111.74
12/15 Bill.com GSP Properties o DSH & Associates, LLC CUSTOMER ID 016BPZRYD2HAGPE 68.37
12/19 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016VZNXVE2HEZJW 136.74
12/20 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016GVTMFR2HHCOS 44.53
12/21 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016UEFCPO2HJHEM 68.37
12/30 Receivable Bill.com DSH & Associates, LLC CUSTOMER ID 016KCPNUE2HWO4N 44.53
12/30 COUNTER DEPOSIT 918.81

Total deposits, credits and interest = $3,547.25

BUSINESS VALUE 500 CHECKING 0000117711994

Account summary

Your previous balance as of 11/30/2022 $22,764.44
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $22,764.44

x

Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC

0003628



999-99-99-99 41127 0 C 001 30 S 66 002

DSH & ASSOCIATES LLC
U T I L I T Y - L A K E S I D E ESCROW ACCT
2099 THUNDERHEAD RD STE 204
KNOXVILLE TN 3 7 9 2 2 - 9 4 8 9

Contact usYour account statement
(844) 4TRUIST orFor 12/30/2022 Truist.com (844) 487-8478

BUSINESS VALUE 200 CHECKING 0000117481921

Account summary

Your previous balance as of 11/30/2022 $36,383.68
Checks - 0.00
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 0.00
Your new balance as of 12/30/2022 = $36,383.68

x

Changes are being made effective February 3, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including revisions to the paragraph titled “Duty to Review Account Statement” and the addition of provisions pertaining to the use of
Night Deposit Services which will supersede and replace any prior agreement with Truist pertaining to such services. Continued use of
your account after the effective date constitutes your acceptance of the changes. The most current version of the CBSA can be obtained
at any Truist branch or online at www.truist.com. All future transactions on your account will be governed by the amended CBSA. If you
have any questions about this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST
(844-487-8478).

0005470
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Lakeside Equipment Escrow Acct



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am   5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to the Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt is wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or if you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tell you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we will
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do this, we will re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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From: Patsy Fulton
To: Kelly Grams
Subject: FW: Request form
Date: Tuesday, July 25, 2023 11:37:06 AM

 
 

From: Doug Hodge <hodge.dsh@gmail.com> 
Sent: Monday, July 10, 2023 3:37 PM
To: Patsy Fulton <Patsy.Fulton@tn.gov>
Cc: David Foster <David.Foster@tn.gov>
Subject: [EXTERNAL] Re: Request form
 
Thank you.
 
Will get things filled out tomorrow and sent in.
 
Doug
 

Douglas S. Hodge, Ph.D., PMP
DSH & Associates
2099 Thunderhead Road, Suite 204
Knoxville, TN 37922
Hodge.dsh@gmail.com
865-755-8066
 
 

From: Patsy Fulton <Patsy.Fulton@tn.gov>
Date: Monday, July 10, 2023 at 4:32 PM
To: Doug Hodge <hodge.dsh@gmail.com>
Cc: David Foster <David.Foster@tn.gov>
Subject: RE: Request form

Doug,
 
Dockets 19-00085 and 19-00049 are two dockets where escrow monies were previously requested
to be used.  I am sure there are others; however, I haven’t located them yet.  In addition, please
refer to the Rules for Wastewater concerning escrow, particularly Chapter Rule 1220-04-13-.07 (b)
(6) & (7) where it explains how you should request the approval in emergency situations.
 
I am forwarding to David as well so he is aware of your situation, and just in case he has anything to
add.
 
Thanks, Patsy
 

mailto:Patsy.Fulton@tn.gov
mailto:Kelly.Grams@tn.gov
mailto:Hodge.dsh@gmail.com
mailto:Patsy.Fulton@tn.gov
mailto:hodge.dsh@gmail.com
mailto:David.Foster@tn.gov


From: Doug Hodge <hodge.dsh@gmail.com> 
Sent: Monday, July 10, 2023 1:38 PM
To: Patsy Fulton <Patsy.Fulton@tn.gov>
Subject: [EXTERNAL] Re: Request form
 
Thanks Patsy.
 
We are attempting to get work done prior to transfer of the system and this is for repair of a critical
component of our system, a booster station.  All flow from homes goes thru this system and would
overflow if we lose another pump.
 
We are running on a backup system now and should be ok but definitely should not take the risk for
waiting for Conference …. If that makes sense.
 
Thank like always for your help!
 
Doug
 

Douglas S. Hodge, Ph.D., PMP
DSH & Associates
2099 Thunderhead Road, Suite 204
Knoxville, TN 37922
Hodge.dsh@gmail.com
865-755-8066
 
 

From: Patsy Fulton <Patsy.Fulton@tn.gov>
Date: Monday, July 10, 2023 at 1:20 PM
To: Doug Hodge <hodge.dsh@gmail.com>
Subject: Re: Request form

Doug,
 
I know both Tennessee Wastewater and Cartwright Creek filed for approval to use escrow in
the past.  Let me see if I can find a docket # where they filed and that would be probably most
helpful to you.  Also, I will find the rule that applies to filing for escrow to obtain any of the
specifics that will need to be filed, such as why it is necessary, etc. I think it is just a matter of
filing a Petition (looks like a Petition you would file for a CCN) but only the Petition with
details and not any further documentation.  There is not an Agenda Conference in July;
however, I think there is also a way you can file that allows approval from the Commission
Chairman, without a Conference.  I will try to have to you by late today.
 
Thanks, Patsy
 
 

mailto:hodge.dsh@gmail.com
mailto:Patsy.Fulton@tn.gov
mailto:Hodge.dsh@gmail.com
mailto:Patsy.Fulton@tn.gov
mailto:hodge.dsh@gmail.com


From: Doug Hodge <hodge.dsh@gmail.com>
Sent: Monday, July 10, 2023 7:57 AM
To: Patsy Fulton <Patsy.Fulton@tn.gov>; Patsy Fulton <patsy.fulton@state.tn.us>
Subject: [EXTERNAL] Request form
 
Patsy,
 
Is there a special request form you would like us to use to Request the use of Escrow Funds for DSH
& Associates/Lakeside Estates?
 
We have to replace a pump in one of booster stations in the next couple weeks so want to get that
request formally into you.
 
Thank you.
 
Doug
 
 

Douglas S. Hodge, Ph.D., PMP
DSH & Associates
2099 Thunderhead Road, Suite 204
Knoxville, TN 37922
Hodge.dsh@gmail.com
865-755-8066
 

mailto:hodge.dsh@gmail.com
mailto:Patsy.Fulton@tn.gov
mailto:patsy.fulton@state.tn.us
mailto:Hodge.dsh@gmail.com



