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February 28, 2025 

VIA ELECTRONIC MAIL 
David F. Jones, Chairman  
c/o Ectory Lawless  
Tennessee Public Utility Commission 
502 Deaderick Street, Fourth Floor  
Nashville, Tennessee 37243  

Re: Piedmont Natural Gas Company, Inc.’s Annual GreenEdgeSM Program 
Report /Docket No. 22-00130 

Dear Chairman Jones: 

Pursuant to the Commission’s May 1, 2023, Order Approving Petition to Offer Voluntary 
GreenEdgeSM Program and Granting Deferred Accounting Treatment for Associated 
Costs and Revenues, Piedmont Natural Gas Company, Inc. (“Company”) hereby submits 
for filing its annual informational report outlining the Company’s GreenEdgeSM Program 
operations. 

This material is also being filed today by way of email to the Tennessee Public Utility 
Commission docket manager, Ectory Lawless.  Please file the original and provide a “filed” 
stamped copy of the same via email. 

If you have any questions regarding this report, you may reach me at the number shown 
above. 

Sincerely yours,  

HOLLAND & KNIGHT LLP 

Paul S. Davidson 
Equity Partner 

PSD:jv 

Electronically Filed in TPUC Docket Room 
on February 28, 2025 at 8:51 a.m.
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PIEDMONT NATURAL GAS COMPANY, INC. 
ANNUAL GREENEDGE℠ PROGRAM FILING 

Tennessee 

February 27, 2025 

INTRODUCTION 

Piedmont Natural Gas Company, Inc. (“Piedmont” or “Company’) respectfully submits its annual 

report on the Company’s GreenEdge℠ Program (“Program” or “Rider”) pursuant to the 

requirements of the approved Docket 22-00130, Rider for Voluntary Customer Program: 

GreenEdge℠ Program, to the Company’s Tennessee Service Regulations which was approved by 

the Tennessee Public Utilities Commission (“Commission”) in its May 1, 2023, Order. The 

operation of the Company’s GreenEdge℠ Programs for the 12-month period between January 1, 

2024, to December 31, 2024, is addressed in this second annual report pursuant to the approved 

Docket 22-00130.  

BACKGROUND 

On November 29, 2022, Piedmont sought approval from the Commission to create a utility 

program designed to enable certain customers the option to offset the carbon emissions associated 

with their natural gas usage through direct funding of Piedmont’s purchase of environmental 

attributes.  

Piedmont developed the Rider to accommodate customer interest for a utility program offering of 

this nature. In Spring 2020, Piedmont conducted a survey by sample of its residential customers to 

assess their interest in natural gas decarbonization option offerings. Key findings from this survey 

that informed the Company’s design of this Rider were the existence of meaningful customer 

demand for a voluntary utility program to decarbonize their natural gas carbon footprint at an 

affordable cost, customer preference for a hybrid of supply for carbon offsets in the form of both 
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renewable natural gas1 and forestry or other nature-based carbon offsets, and the desire for 

flexibility of the customer’s level of financial participation in such a program. The proposed Rider 

addressed these residential customers’ preferences and afforded our smaller commercial customers 

the same opportunity which may be complementary to their sustainability and/or environmental 

stewardship goals. 

On November 29, 2022, Piedmont filed a petition (“Petition”) seeking approval of Service 

Schedule No. 319 to its Tennessee Service Regulations. This Petition included the adoption of a 

Rider designed to enable residential and certain general service customers the option to offset the 

carbon emissions associated with their natural gas usage through a voluntary program of direct 

funding of Piedmont’s purchase of environmental attributes designed to offset specified levels of 

natural gas usage.   

Pursuant to this proposed program, a participating customer may elect to have the Company 

purchase on their behalf one or more blocks of environmental attributes on a recurring basis to 

offset the carbon footprint impact of the subject customer’s direct utilization of natural gas as an 

energy source.  The environmental attributes purchased for each block are intended to mitigate the 

carbon footprint impact of 12.5 therms of natural gas usage by the customer. Under the program, 

participating customers will be assessed a monthly charge of $3.00 per block of their election, to 

cover the costs borne by the Company to operate the GreenEdge℠ Program. 

The Commission issued an Order on May 1, 2023, in which it approved the new GreenEdge℠ 

Program. The Program was made available to residential and small general service customers on 

June 15, 2023.  

On February 28, 2024, Piedmont filed its first annual report for the reporting period between June 

15, 2023, and December 31, 2023. The first annual report described the program participation 

during the first six months of the Programs availability, a detailed description of marketing 

1 Renewable natural gas is methane that has been capture from breakdown of organic waste and processed to remove 
contaminants to mee natural gas pipeline quality standards. 
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materials used to engage customers, and information regarding the attributes purchased on behalf 

of program participants. 
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MINIMUM REPORTING REQUIREMENTS 

OPERATIONAL PERFORMANCE OF THE GREENEDGE℠ PROGRAM AND 
CUSTOMER PARTICIPATION IN THE RIDER 

The approved Docket 22-00130 contains a provision for Piedmont to collect, in addition to the 

rates and charges provided for under the Customer’s Applicable Rate Schedule, a $3.00 monthly 

charge applied to each block of environmental attribute that the Customer elects under this Rider. 

The monthly charge under this Rider shall apply to the Customer’s monthly utility bill regardless 

of the Customer’s actual monthly gas usage under their Applicable Rate Schedule and regardless 

of any Gas Service interruptions or curtailments that the Customer may experience pursuant to 

their Applicable Rate Schedule. 

In 2024 Piedmont had expenses totaling $565,406 associated with the Program. The expenses are 

presented in Table 1. 

Table 1 - 2024 Expenses for the TN GreenEdge Program 

Expense Type Actual Expenses 

Supplies Expense $6,542 

Marketing Expense $32,866 

Direct Sales Expense $241,277 

Administrative Expense $71,775 

Consulting Expense $212,946 

IT Expense $0 

Total $565,406 

Please see Schedule A for the number of participating customers and total revenue by class. 

The Program experienced specific pauses in marketing during the 2024 program period. One of 

these pauses was in coordination with the implementation of the new customer billing system 



Piedmont Natural Gas Company, Inc. 
Docket No. 22-00130 

5 

where a one month pause in enrollment and two-month pause in outbound marketing were 

required. This resulted in a lower than forecasted number of enrollments for the 3rd quarter of 2024. 

A second pause in outbound communications and outbound calling occurred in coordination with 

the hurricane response that ranged approximately from the end of September through the middle 

of October.  

In 2024, The Program launched several marketing campaigns including, radio advertisements, 

emailed materials welcoming new Piedmont Natural Gas customers with information about 

GreenEdge, and offering the Program to customers who called into the call center. Please see 

Schedule B for examples of the materials used to reach residential and small general services 

customers in 2024 and the customer reach of each campaign. 

The Program has an existing agreement with a third-party vendor, 3Degrees, to enroll residential 

customers through outbound calling. From January 2024, through December 2024, 3Degrees made 

230,298 call attempts, greeted 66,739 of those customers, and had conversations regarding the 

Program with 16,805 customers. A customer was greeted if they answered the phone when 

3Degrees called.  

In 2025, the Program will continue to deploy a multi-channel marketing plan that will utilize cost-

effective channels where customers are able to engage directly with, and enroll in, the Program. 

The Program will also continue to develop relevant marketing materials for both residential and 

small general service customers to continue to increase enrollments and retain existing customers. 
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2024 GREENEDGE℠ LISTING OF THE THIRD PARTY OR THIRD PARTIES USED 
TO PROCURE THE ENVIRONMENTAL ATTRIBUTES, INCLUDING THE NUMBER 
OF ATTRIBUTES PURCHASED BY PROCURER, LISTING OF ACCREDITATIONS 
FOR EACH PROCUROR, PROOF OF CERTIFICATION, AND WHETHER THE 
ENVIRONMENTAL ATTRIBUTES COMPLY WITH THE REQUIREMENTS OF A 
LABELING SCHEME 
 
Please see the 2024 GreenEdge℠ number and cost of environmental attributes purchased under 

the GreenEdge℠ program for the historic reporting year, by type of attribute. The environmental 

attributes are purchased at the beginning of the year for all total participants in the Tennessee 

program for the previous calendar year. The environmental attributes and carbon offsets are 

presented in Table 2. 

 

Table 2 - Attribute Cost by Type for the 2024 TN GreenEdge Program 

Attribute Type  Therms Purchased  Unit Price  Attribute Total 
Cost  

Carbon Offsets  457,960 $0.08406 $38,496 
Renewable Natural 
Gas Environmental 

Attributes 

1,840 $0.08406 $155 

Total  459,800 $0.08406 $38,651 
 

In 2024, GreenEdge program participants supported three projects through the purchase of 

carbon offsets and one project through the purchase of environmental attributes. Those projects 

were the Doe Mountain Forestry Project in Tennessee, Davidson County Landfill Gas 

Destruction Project in North Carolina, the Hilltop Sand and Gravel Landfill GHG Project in 

Virginia, and the Maryland Bioenergy Center. Please see Schedule C for the proof of 

certification. 

 

All carbon credits procured and delivered to Piedmont by 3Degrees on behalf of the Program are 

verified against the operating standards of the following International Carbon Reduction and 

Offset Alliance (ICROA) endorsed standards; Climate Action Reserve (CAR), Verra, American 

Carbon Registry (ACR) and Gold Standard. Carbon credits are issued, tracked, and retired 

through the registry of the respective program. RNG is delivered as the environmental attributes 

associated with RNG injected into a contiguous pipeline in the United States. These attributes are 
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unbundled and transferred through a nationally recognized tracking system, currently the M-

RETs Renewable Thermal Tracking System. 

  

  



Schedule A 
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Report of Activity Recorded for the Current Month to the Deferred Account for the GreenEdge Program
Amount Due From (To) Customers per GL Account No. 0182451/0182444

GreenEdge Program Deferred Account Balance
Residential 

Line No.  Item January 2024 February 2024 March 2024 April 2024 May 2024 June 2024
1 Beginning Balance Prior Month Line 4 190,319.06$            206,614.66$            252,032.59$            315,865.38$            376,377.43$            424,792.39$            
2 Monthly GreenEdge Program Deferred Revenue Residential GreenEdge Deferred Revenue (2,859.00)                 (4,188.00)                 (5,517.00)                 (6,987.00)                 (10,278.00)               (7,611.00)                 
3 Monthly GreenEdge Program Deferred Expense Residential GreenEdge Deferred Expense 19,154.60                49,605.93                69,349.79                67,499.05                58,692.96                39,308.11                
4 Ending Balance Sum Lines 1 thru 3 206,614.66              252,032.59              315,865.38              376,377.43              424,792.39              456,489.50              

GreenEdge Program Deferred Account Balance
Commercial (Small General Service)

Line No.  Item January 2024 February 2024 March 2024 April 2024 May 2024 June 2024
5 Beginning Balance Prior Month Line 8 793.18$                   912.88$                   1,108.09$                1,351.07$                1,532.94$                1,773.18$                
6 Monthly GreenEdge Program Deferred Revenue Commercial GreenEdge Deferred Revenue (21.00)                      (18.00)                      (21.00)                      (21.00)                      (51.00)                      (84.00)                      
7 Monthly GreenEdge Program Deferred Expense Commercial GreenEdge Deferred Expense 140.70                      213.21                      263.98                      202.87                      291.24                      433.83                      
8 Ending Balance Sum Lines 5 thru 7 912.88                      1,108.09                  1,351.07                  1,532.94                  1,773.18                  2,123.01                  

GreenEdge Program Deferred Account Balance
Total Residential and Commercial

Line No.  Item January 2024 February 2024 March 2024 April 2024 May 2024 June 2024
9 Beginning Balance Prior Month Line 12 191,112.24$            207,527.54$            253,140.68$            317,216.45$            377,910.37$            426,565.57$            

10 Monthly GreenEdge Program Deferred Revenue Line 2 + Line 6 (2,880.00)                 (4,206.00)                 (5,538.00)                 (7,008.00)                 (10,329.00)               (7,695.00)                 
11 Monthly GreenEdge Program Deferred Expense Line 3 + Line 7 19,295.30                49,819.14                69,613.77                67,701.92                58,984.20                39,741.94                
12 Ending Balance Sum Lines 9 thru 11 207,527.54              253,140.68              317,216.45              377,910.37              426,565.57              458,612.51              

Schedule A 
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Report of Activity Recorded for the Current Month to the Deferred Account for the GreenEdge Program
Amount Due From (To) Customers per GL Account No. 0182451/0182444

GreenEdge Program Deferred Account Balance
Residential 

Line No.  Item 
1 Beginning Balance Prior Month Line 4
2 Monthly GreenEdge Program Deferred Revenue Residential GreenEdge Deferred Revenue
3 Monthly GreenEdge Program Deferred Expense Residential GreenEdge Deferred Expense
4 Ending Balance Sum Lines 1 thru 3

GreenEdge Program Deferred Account Balance
Commercial (Small General Service)

Line No.  Item 
5 Beginning Balance Prior Month Line 8
6 Monthly GreenEdge Program Deferred Revenue Commercial GreenEdge Deferred Revenue
7 Monthly GreenEdge Program Deferred Expense Commercial GreenEdge Deferred Expense
8 Ending Balance Sum Lines 5 thru 7

GreenEdge Program Deferred Account Balance
Total Residential and Commercial

Line No.  Item 
9 Beginning Balance Prior Month Line 12

10 Monthly GreenEdge Program Deferred Revenue Line 2 + Line 6
11 Monthly GreenEdge Program Deferred Expense Line 3 + Line 7
12 Ending Balance Sum Lines 9 thru 11

July 2024 August 2024 September 2024 October 2024 November 2024 December 2024
456,489.50$            486,242.02$            512,480.25$            543,566.18$            566,776.66$            612,598.36$            

(9,507.00)                 (11,850.00)               (12,144.00)               (12,309.00)               (12,273.00)               (14,019.00)               
39,259.52                38,088.23                43,229.93                35,519.48                58,094.70                43,862.81                

486,242.02              512,480.25              543,566.18              566,776.66              612,598.36              642,442.17              

July 2024 August 2024 September 2024 October 2024 November 2024 December 2024
2,123.01$                2,367.12$                2,586.33$                2,832.06$                2,967.82$                3,494.25$                

(78.00)                      (99.00)                      (96.00)                      (72.00)                      (141.00)                    (108.00)                    
322.11                      318.21                      341.73                      207.76                      667.43                      337.92                      

2,367.12                  2,586.33                  2,832.06                  2,967.82                  3,494.25                  3,724.17                  

July 2024 August 2024 September 2024 October 2024 November 2024 December 2024
458,612.51$            488,609.14$            515,066.58$            546,398.24$            569,744.48$            616,092.61$            

(9,585.00)                 (11,949.00)               (12,240.00)               (12,381.00)               (12,414.00)               (14,127.00)               
39,581.63                38,406.44                43,571.66                35,727.24                58,762.13                44,200.73                

488,609.14              515,066.58              546,398.24              569,744.48              616,092.61              646,166.34              

Schedule A 
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GreenEdge Program 
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Docket No. 22-00130

Summary of the Current Month's GreenEdge Program Revenues
Actual GreenEdge Program Revenues, by Rate Schedule

GreenEdge Program Revenues for CY 2024
Line No.  Item Rate Schedule January 2024 February 2024 March 2024 April 2024 May 2024 June 2024

 Residential Customers 
   1 Number of Participating Customers 301 579                           794                           1,100                        1,368                        1,699                        1,406                        

2 Blocks of Environmental Attributes 301 953                           1,396                        1,839                        2,329                        3,426                        2,537                        
3 Price per Block of Environmental Attributes 301 3.00$                       3.00$                       3.00$                       3.00$                       3.00$                       3.00$                       
4 Total Residential Service Revenues 301 (2,859.00)$              (4,188.00)$              (5,517.00)$              (6,987.00)$              (10,278.00)$            (7,611.00)$              

5 Small General Customers
6 Number of Participating Customers 302 6                               5                               6                               6                               10                             17                             
7 Blocks of Environmental Attributes 302 7 6 7 7 17                             28                             
8 Price per Block of Environmental Attributes 302 3.00$                       3.00$                       3.00$                       3.00$                       3.00$                       3.00$                       
9 Total Small General Service Revenues 302 (21.00)$                    (18.00)$                    (21.00)$                    (21.00)$                    (51.00)$                    (84.00)$                    

10 Total Revenue (2,880.00)$              (4,206.00)$              (5,538.00)$              (7,008.00)$              (10,329.00)$            (7,695.00)$              

Schedule A 



Piedmont Natural Gas Company, Inc.
GreenEdge Program 
State of Tennessee
Docket No. 22-00130

Summary of the Current Month's GreenEdge Program Revenues
Actual GreenEdge Program Revenues, by Rate Schedule

GreenEdge Program Revenues for CY 2024
Line No.  Item Rate Schedule

 Residential Customers 
1 Number of Participating Customers 301
2 Blocks of Environmental Attributes 301
3 Price per Block of Environmental Attributes 301
4 Total Residential Service Revenues 301

5 Small General Customers
6 Number of Participating Customers 302
7 Blocks of Environmental Attributes 302
8 Price per Block of Environmental Attributes 302
9 Total Small General Service Revenues 302

10 Total Revenue

July 2024 August 2024 September 2024 October 2024 November 2024 December 2024 Total 2024

1,667                        1,901                        1,957                        1,976                        1,981                        2,199                        2,199                    
3,169                        3,950                        4,048                        4,103                        4,091                        4,673                        36,514                 

3.00$                       3.00$                       3.00$                       3.00$                       3.00$                       3.00$                       3.00$                    
(9,507.00)$              (11,850.00)$            (12,144.00)$            (12,309.00)$            (12,273.00)$            (14,019.00)$            (109,542.00)$      

12                             15                             16                             14                             20                             20                             20                         
26                             33                             32                             24                             47                             36                             270                       

3.00$                       3.00$                       3.00$                       3.00$                       3.00$                       3.00$                       3.00$                    
(78.00)$                    (99.00)$                    (96.00)$                    (72.00)$                    (141.00)$                  (108.00)$                  (810.00)$              

(9,585.00)$              (11,949.00)$            (12,240.00)$            (12,381.00)$            (12,414.00)$            (14,127.00)$            (110,352.00)$      

Schedule A 
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GreenEdge Program 
State of Tennessee
Docket No. 22-00130

Summary of the Current Month's GreenEdge Program Expenditures
Actual GreenEdge Program Expenditures, by Rate Schedule

GreenEdge Program Expenditures for CY 2024
Line No.  Item Rate Schedule January 2024 February 2024 March 2024 April 2024 May 2024 June 2024

 Residential 
   1 Supplies Expense 301 3,446.88$                3,057.15$                -$                         -$                         -$                         -$                         

2 Marketing Expense 301 661.19                     427.36                     476.89                     746.67                     (417.23)                    478.21                     
3 Direct Sales Expense 301 (191.94)                    32,694.28                41,929.00                39,643.05                34,470.65                15,627.23                
4 Administrative Expense 301 7,800.79                  4,884.28                  7,331.05                  7,480.83                  5,049.25                  3,730.08                  
5 Consulting Expense 301 7,437.68                  8,542.86                  19,612.85                19,628.50                19,590.29                19,472.59                
6 IT Expense 301 -                            -                            -                            -                            -                            -                            
7 Total Expense 301 19,154.60$             49,605.93$             69,349.79$             67,499.05$             58,692.96$             39,308.11$             

Small General
8 Supplies Expense 302 25.32$                     13.14$                     -$                         -$                         -$                         -$                         
9 Marketing Expense 302 4.86                          1.84                          1.82                          2.24                          (2.07)                        5.28                          

10 Direct Sales Expense 302 (1.41)                        140.52                     159.60                     119.15                     171.05                     172.47                     
11 Administrative Expense 302 57.30                       20.99                       27.91                       22.48                       25.05                       41.17                       
12 Consulting Expense 302 54.63                       36.72                       74.65                       59.00                       97.21                       214.91                     
13 IT Expense 302 -                            -                            -                            -                            -                            -                            
14 Total Expense 302 140.70$                   213.21$                   263.98$                   202.87$                   291.24$                   433.83$                   

15 Total Expense 19,295.30$             49,819.14$             69,613.77$             67,701.92$             58,984.20$             39,741.94$             

Schedule A 
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Summary of the Current Month's GreenEdge Program Expenditures
Actual GreenEdge Program Expenditures, by Rate Schedule

GreenEdge Program Expenditures for CY 2024
Line No.  Item Rate Schedule

 Residential 
1 Supplies Expense 301
2 Marketing Expense 301
3 Direct Sales Expense 301
4 Administrative Expense 301
5 Consulting Expense 301
6 IT Expense 301
7 Total Expense 301

Small General
8 Supplies Expense 302
9 Marketing Expense 302

10 Direct Sales Expense 302
11 Administrative Expense 302
12 Consulting Expense 302
13 IT Expense 302
14 Total Expense 302

15 Total Expense

July 2024 August 2024 September 2024 October 2024 November 2024 December 2024 Total 2024

-$                         -$                         -$                         -$                         -$                         -$                         6,504.03$             
1,717.38                  396.94                     9,256.27                  383.67                     12,849.21                5,591.53                  32,568.09             

11,850.77                12,250.16                9,041.03                  9,327.94                  20,153.46                13,061.87                239,857.50           
6,164.58                  5,916.75                  5,399.54                  6,234.86                  5,628.14                  5,672.42                  71,292.57             

19,526.79                19,524.38                19,533.09                19,573.01                19,463.89                19,536.99                211,442.92           
-                            -                            -                            -                            -                            -                            -                         

39,259.52$             38,088.23$             43,229.93$             35,519.48$             58,094.70$             43,862.81$             561,665.11$        

-$                         -$                         -$                         -$                         -$                         -$                         38.46$                  
14.09                       3.32                          73.17                       2.24                          147.62                     43.08                       297.49                  
97.23                       102.34                     71.47                       54.56                       231.54                     100.63                     1,419.15               
50.58                       49.43                       42.68                       36.47                       64.66                       43.70                       482.42                  

160.21                     163.12                     154.41                     114.49                     223.61                     150.51                     1,503.47               
-                            -                            -                            -                            -                            -                            -                         

322.11$                   318.21$                   341.73$                   207.76$                   667.43$                   337.92$                   3,740.99$             

39,581.63$             38,406.44$             43,571.66$             35,727.24$             58,762.13$             44,200.73$             565,406.10$        

Schedule A 
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Summary of the Current Month's GreenEdge Program Expenditures
Actual GreenEdge Program Expenditures Allocation

GreenEdge Program Expenditures for CY 2024

Line No.  Item January 2024 February 2024 March 2024 April 2024 May 2024 June 2024
 Total Expense  

   1 Supplies Expense 3,472.20$                3,070.29$                -$                          -$                          -$                          -$                          
2 Marketing Expense 666.05                      429.20                      478.71                      748.91                      (419.30)                     483.49                      
3 Direct Sales Expense (193.35)                     32,834.80                42,088.60                39,762.20                34,641.70                15,799.70                
4 Administrative Expense 7,858.09                   4,905.27                   7,358.96                   7,503.31                   5,074.30                   3,771.25                   
5 Consulting Expense 7,492.31                   8,579.58                   19,687.50                19,687.50                19,687.50                19,687.50                
6 IT Expense -                             -                             -                             -                             -                             
7 Total Expense 19,295.30$              49,819.14$              69,613.77$              67,701.92$              58,984.20$              39,741.94$              

Schedule A 



Piedmont Natural Gas Company, Inc.
GreenEdge Program 
State of Tennessee
Docket No. 22-00130

Summary of the Current Month's GreenEdge Program Expenditures
Actual GreenEdge Program Expenditures Allocation

GreenEdge Program Expenditures for CY 2024

Line No.  Item 
 Total Expense  

1 Supplies Expense
2 Marketing Expense
3 Direct Sales Expense
4 Administrative Expense
5 Consulting Expense
6 IT Expense
7 Total Expense 

July 2024 August 2024 September 2024 October 2024 November 2024 December 2024

-$                          -$                          -$                          -$                          -$                          -$                          
1,731.47                   400.26                      9,329.44                   385.91                      12,996.83                5,634.61                   

11,948.00                12,352.50                9,112.50                   9,382.50                   20,385.00                13,162.50                
6,215.16                   5,966.18                   5,442.22                   6,271.33                   5,692.80                   5,716.12                   

19,687.00                19,687.50                19,687.50                19,687.50                19,687.50                19,687.50                
-                             -                             -                             -                             -                             -                             

39,581.63$              38,406.44$              43,571.66$              35,727.24$              58,762.13$              44,200.73$              

Schedule A 



Piedmont Natural Gas Company, Inc.
GreenEdge Program 
State of Tennessee
Docket No. 22-00130

Summary of the Current Month's GreenEdge Program Expenditures
Actual GreenEdge Program Expenditures Allocation

GreenEdge Program Expenditures for CY 2024

Line No.  Item 
 Total Expense  

1 Supplies Expense
2 Marketing Expense
3 Direct Sales Expense
4 Administrative Expense
5 Consulting Expense
6 IT Expense
7 Total Expense 

January 2024 
Allocation

February 2024 
Allocation

March 2024 
Allocation

April 2024 
Allocation

May 2024 
Allocation

June 2024 
Allocation

Residential Residential Residential Residential Residential Residential
99.27% 99.57% 99.62% 99.70% 99.51% 98.91%

Small General Small General Small General Small General Small General Small General
0.73% 0.43% 0.38% 0.30% 0.49% 1.09%

Schedule A 



Piedmont Natural Gas Company, Inc.
GreenEdge Program 
State of Tennessee
Docket No. 22-00130

Summary of the Current Month's GreenEdge Program Expenditures
Actual GreenEdge Program Expenditures Allocation

GreenEdge Program Expenditures for CY 2024

Line No.  Item 
 Total Expense  

1 Supplies Expense
2 Marketing Expense
3 Direct Sales Expense
4 Administrative Expense
5 Consulting Expense
6 IT Expense
7 Total Expense 

July 2024 
Allocation

August 2024 
Allocation

September 2024 
Allocation

October 2024 
Allocation

November 2024 
Allocation

December 2024 
Allocation

Residential Residential Residential Residential Residential Residential
99.19% 99.17% 99.22% 99.42% 98.86% 99.24%

Small General Small General Small General Small General Small General Small General
0.81% 0.83% 0.78% 0.58% 1.14% 0.76%
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Emails



GreenEdge Welcome Email

Automated email sent to 
new GreenEdge enrollees 

each month.

Sent to an average of 
500-800 customers per

month based on
enrollment.
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Valentine’s Day Email

Date: 2/12/2024
Sent to 72,571 TN customers 

Customer Segments: 
Residential and Small 

General Service Customers 
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Earth Day Residential Email

Date: 4/22/2024
Sent to 74,851 TN customers 

Customer Segment: 
Residential
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Earth Day Business Email

Date: 4/22/2024
Sent to 6,375 TN customers 

Customer Segment: 
Small General Service
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Annual Report Email

Date: 4/22/2024
Sent to 800 TN 

Customer Segments: 
Residential & Small 

General Service
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Matching Campaign Email 
(May Original Mail)

Date: 5/24/2024
Sent to 83,487 TN customers 

Customer Segments: 

Residential & Small General 
Service
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Matching Campaign Email 
(June Re-Mail)

Date: 6/13/2024
Sent to 8,936 TN customers 

Customer Segments: 

Residential & Small General 
Service 
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Residential Email

Date: 9/20/2024
Sent to 102,239 TN 

Residential Customers 

Schedule B 



Small General Service Email

Date: 9/20/2024
Sent to 12,120 TN Small 

General Service Customers 
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Direct Mail



GreenEdge New Years ACQ

Sent to 118,216 Residential & Small General 
Service TN customers in January 2024
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GreenEdge New Years Loyalty

Sent to 586 TN GreenEdge enrollees in January 2024
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GreenEdge Welcome Post Card

Sent to 2,975 TN Residential and Small General 
Service Customers beginning in January 2024.
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Annual Report Post Card

Sent to 94 total TN GreenEdge 
enrollees in May 2024 for 

customers who did not have an 
email on file. 

Schedule B 



Bill Inserts



GreenEdge Bill Insert

October 2024
Sent to all PNG customers who receive paper bills 

during the month 
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Paid Media
Search Engine Marketing



GreenEdge Google Ads

Total of 14,004 users reached in TN as measured by 
impressions.

Schedule B 



Paid Media
Social Media Marketing- 

YouTube



GreenEdge Explainer & “Cozy” YouTube Ads

Total of 134,731 users reached in TN as 
measured by impressions.
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Paid Media
Display Advertising



Display Ads

Total of 374,102 users reached in TN as 
measured by impressions.
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Paid Media
Print Advertising



Earth Day Fair Ad

April 2024
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Nashville Business Journal Ad
Weekly Edition

December 2024
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Nashville Business Journal Ad
Book of Lists

December 2024
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Paid Media
Radio Advertising



Nashville Public Radio
:15s Script

Radio spot ran from October-December 2024

Green Edge from Piedmont Natural 
Gas provides an affordable way to 
help offset the carbon footprint 
resulting from natural gas use. Visit 
piedmont n g dot com slash Cleaner 
Energy for program details.
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Powered by

Certificate of Verified Carbon Unit (VCU) Retirement

Project Name

VCU Serial Number

Additional Certifications

Schedule C 

Verra, in its capacity as administrator of the Verra Registry, does hereby certify that on 30 Jan 
2025, 656 Verified Carbon Units (VCUs) were retired on behalf of:

11700-351616660-351617315-VCS-VCU-1290-VER-US-13-2414-01012015-31122015-0

Davidson County Landfill

Piedmont Natural Gas



Powered by

Certificate of Verified Carbon Unit (VCU) Retirement

Project Name

VCU Serial Number

Additional Certifications

Schedule C 

Verra, in its capacity as administrator of the Verra Registry, does hereby certify that on 30 Jan 
2025, 1,192 Verified Carbon Units (VCUs) were retired on behalf of:

11700-351617316-351618507-VCS-VCU-1290-VER-US-13-2414-01012015-31122015-0

Davidson County Landfill

Piedmont Natural Gas



Transaction Confirmation
Date: 01-30-2025

M-RETS Organization: 3Degrees Group, Inc.

Retiring 51 active RTCs

Account ID Project Fuel Type Vintage Location Quantity Serial Number

Default 37247163-6b8f Maryland Bioenergy C
enter

Renewable Natural
Gas 2023-10-01 MD 51 T12682-MD-10-2023-77C37C7

9-1769-1819

Transaction Notes:

Retired on behalf of the customers of Piedmont Natural Gas' Green Edge program

Retirement reason:

Voluntary - Beneficial Ownership

Retirement reason details:

Retired for: N/A

Period: 2024

Quarter: Q4

to this retirement account

Retirement

Eligibilities

None

M-RETS hereby declares this transaction confirmation shall serve as proof that the above transaction was completed on the date listed.
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Transaction Confirmation
Date: 01-30-2025

M-RETS Organization: 3Degrees Group, Inc.

Retiring 184 active RTCs

Account ID Project Fuel Type Vintage Location Quantity Serial Number

Default 37247163-6b8f Maryland Bioenergy C
enter

Renewable Natural
Gas 2023-10-01 MD 184 T12682-MD-10-2023-77C37C7

9-1585-1768

Transaction Notes:

Retired on behalf of the customers of Piedmont Natural Gas' Green Edge program

Retirement reason:

Voluntary - Beneficial Ownership

Retirement reason details:

Retired for: N/A

Period: 2024

Quarter: Q4

to this retirement account

Retirement

Eligibilities

None

M-RETS hereby declares this transaction confirmation shall serve as proof that the above transaction was completed on the date listed.
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Transaction Confirmation
Date: 01-30-2025

M-RETS Organization: 3Degrees Group, Inc.

Retiring 1280 active RTCs

Account ID Project Fuel Type Vintage Location Quantity Serial Number

Default 37247163-6b8f Maryland Bioenergy C
enter

Renewable Natural
Gas 2023-10-01 MD 1280 T12682-MD-10-2023-77C37C7

9-1820-3099

Transaction Notes:

Retired on behalf of the customers of Piedmont Natural Gas' Green Edge program

Retirement reason:

Voluntary - Beneficial Ownership

Retirement reason details:

Retired for: N/A

Period: 2024

Quarter: Q4

to this retirement account

Retirement

Eligibilities

None

M-RETS hereby declares this transaction confirmation shall serve as proof that the above transaction was completed on the date listed.
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Retirement 
Account

Retirement 
Reason

Retirement 
Reason 
Details

Email Notification Project 
ID

Project 
Name Project Type Reduction/Removal Protocol 

Version Vintage

Offset 
Credit 
Serial 

Numbers

ARB 
Eligible

CORSIA 
Eligible

ICVCM 
CCP 

Eligible

Date 
Effective

Quantity 
of 

Offset 
Credits

Date Issued

Default
On Behalf 
of Third 
Party

Retired on 
behalf of 
the 
customers 
of 
Piedmont 
Natural 
Gas’ 
GreenEdge 
Program

settlements@3degreesinc.com CAR829

Hilltop 
Sand 
and 
Gravel 
Landfill 
GHG 
Project

Landfill Gas 
Capture/Combustion - Version 

5.0 2021

CAR-1-
US-829-
4-207-
VA-
2021-
7531-1 
to 5000

No No - 01/30/2025 5,000 03/08/2023

Default
On Behalf 
of Third 
Party

Retired on 
behalf of 
the 
customers 
of 
Piedmont 
Natural 
Gas’ 
GreenEdge 
Program

settlements@3degreesinc.com CAR829

Hilltop 
Sand 
and 
Gravel 
Landfill 
GHG 
Project

Landfill Gas 
Capture/Combustion - Version 

5.0 2022

CAR-1-
US-829-
4-207-
VA-
2022-
7529-
8358 to 
8883

No No - 01/30/2025 526 03/08/2023

Default
On Behalf 
of Third 
Party

Retired on 
behalf of 
the 
customers 
of 
Piedmont 
Natural 
Gas’ 
GreenEdge 
Program

settlements@3degreesinc.com CAR829

Hilltop 
Sand 
and 
Gravel 
Landfill 
GHG 
Project

Landfill Gas 
Capture/Combustion - Version 

5.0 2021

CAR-1-
US-829-
4-207-
VA-
2021-
7531-
5001 to 
5714

No No - 01/30/2025 714 03/08/2023

Offset Credits in Retirement Accounts Printed Date: 30 of January 2025 01:35:11 GMT
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Status 
Effective

Retirement 
Account

Retired on 
Behalf

Retirement 
Reason

Retirement 
Reason 
Details

Email Notification
Credit 
Serial 

Numbers
Vintage Date Issued

Quantity 
of 

Credits
Verified 

Removal
ARB 

Eligible
Ecology 
Eligible

Sustainable 
Development Goal

(s)
Project 

ID
Project 
Name

Project 
Type

Project 
Methodology/Protocol

Methodology/Protocol 
Version

CORSIA 
Eligible

CCP 
Approved

01/30/2025 Default

Retired on 
behalf of 
the 
customers 
of 
Piedmont 
Natural 
Gas’ 
GreenEdge 
Program

On Behalf 
of Third 
Party

GHG 
Reporting - 
Transaction 
Reference 
24556

settlements@3degreesinc.com

ACR-
US-398-
2020-
1244-
38146 to 
38159

2020 04/29/2021 14 - No No

03: Good Health 
and Well-
Being;06: Clean 
Water and 
Sanitation;09: 
Industry, 
Innovation and 
Infrastructure;13: 
Climate 
Action;15: Life on 
Land

ACR398

Anew - 
Doe 
Mountain 
Forestry 
Project

Forest 
Carbon

Improved Forest 
Management (IFM) 
on Non-Federal U.S. 
Forestlands

Version 1.3 No - 

01/30/2025 Default

Retired on 
behalf of 
the 
customers 
of 
Piedmont 
Natural 
Gas’ 
GreenEdge 
Program

On Behalf 
of Third 
Party

GHG 
Reporting - 
Transaction 
Reference 
24556

settlements@3degreesinc.com

ACR-
US-571-
2022-
2220-1 
to 1238

2022 12/29/2023 1,238 - No No

03: Good Health 
and Well-
Being;06: Clean 
Water and 
Sanitation;09: 
Industry, 
Innovation and 
Infrastructure;13: 
Climate 
Action;15: Life on 
Land

ACR571

Finite 
Carbon - 
AMC 
Maine 
Woods 
Initiative 
IFM

Forest 
Carbon

Improved Forest 
Management (IFM) 
on Non-Federal U.S. 
Forestlands

Version 1.3 No - 

01/30/2025 Default

Retired on 
behalf of 
the 
customers 
of 
Piedmont 
Natural 
Gas’ 
GreenEdge 
Program

On Behalf 
of Third 
Party

GHG 
Reporting - 
Transaction 
Reference 
24556

settlements@3degreesinc.com

ACR-
US-398-
2020-
1244-
37660 to 
38145

2020 04/29/2021 486 - No No

03: Good Health 
and Well-
Being;06: Clean 
Water and 
Sanitation;09: 
Industry, 
Innovation and 
Infrastructure;13: 
Climate 
Action;15: Life on 
Land

ACR398

Anew - 
Doe 
Mountain 
Forestry 
Project

Forest 
Carbon

Improved Forest 
Management (IFM) 
on Non-Federal U.S. 
Forestlands

Version 1.3 No - 

Credits in Retirement Accounts Printed Date: 30 of January 2025 01:34:28 GMT
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