
   1149 South Hill Street H-400, Los Angeles CA 90015  •  (213) 286-2010  •  www.truconnect.com 

August 28, 2023 

Via Mail and Electronic filing @TPUC.DOCKETROOM@TN.GOV 

Tennessee Public Utility Commission 
Attention: Tory Lawless, Docket Manager 
502 Deaderick Street 4th Floor 
Nashville, TN 37243 

Re:  TruConnect Communications, Inc. 
Notice of Underlying Carrier; Docket No. 22-00036 

To Whom It May Concern: 

This notice is being provided to the Tennessee Public Utility Commission (“Commission”) 
regarding an update to the underlying carrier arrangement of TruConnect Communications Inc. 
(“TruConnect”) within its service area.  TruConnect was designated as an Eligible Telecommunications 
Carrier in the State of Tennessee by Order of the Commission dated July 8, 2022, with a designated 
service area to be statewide in scope (see Order #1, page 4).  

At the time of its Petition for Designation as an Eligible Telecommunications Carrier 
TruConnect’s underlying carrier was T-Mobile. In order to best serve its customers and provide quality 
coverage throughout Tennessee TruConnect hereby notifies the Commission that beginning October 2023 
it will utilize Verizon Wireless as an underlying carrier, in addition to T-Mobile. 

Please contact me should you have any questions or need additional information.  

Sincerely, 

/s/ Nathan Johnson 

Nathan Johnson 
Co-CEO 
TruConnect Communications, Inc. 
njohnson@truconnect.com 

Electronically Filed in TPUC Docket 
Room on August 28, 2023 at 8:49 a.m.




