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BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION 
NASHVILLE, TENNESSEE 

May 20, 2022 

IN RE: ) 
CHATTANOOGA GAS COMPANY ) Docket No. 
PETITION FOR APPROVAL OF ITS ) 
2021 ANNUAL RATE REVIEW ) 22-00032
FILING PURSUANT TO  ) 
TENN. CODE ANN. § 65-5-103(d)(6) ) 

CHATTANOOGA GAS COMPANY RESPONSES AND OBJECTIONS TO 
CONSUMER ADVOCATE’S FIRST SET OF DISCOVERY REQUESTS 

Chattanooga Gas Company (“CGC” or “Company”) files these Responses and Objections 

to the First Set of Discovery Requests of the Consumer Advocate Unit in the Financial Division 

of the Office of the Attorney General (“Consumer Advocate”) filed May 6, 2022. 

To assist the Hearing Officer in evaluating this matter, CGC is setting forth its objections 

and Responses in two parts.  Part I sets forth general objections applicable to CGC’s discovery 

Responses.  Part II sets forth objections to specific discovery requests propounded by the 

Consumer Advocate. 

I. GENERAL OBJECTIONS

CGC objects generally to any definitions or instructions to the extent that they are 

inconsistent with and request information that is beyond the scope of the Tennessee Rules of Civil 

Procedure.  CGC’s Responses will comply with the requirements of the Tennessee Rules of Civil 

Procedure. 

Any requests for production of documents are interpreted to describe each item or category 

of items requested with reasonable particularity as required by Tenn. R. Civ. P. 34.02, and the 
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terms used in the requests are not interpreted “broadly.”  CGC will produce items and/or data in 

its possession, custody or control as required by Tennessee Rules of Civil Procedure. 

CGC further objects to these discovery requests to the extent they seek information that is 

beyond the scope of legitimate discovery in this case or that is subject to any privilege, including 

the attorney-client privilege and/or attorney work product doctrine.  However, without waiving 

any of these General Objections, the Company will respond to the Consumer Advocate’s discovery 

requests by providing responsive, non-privileged information. 

These General Objections are continuing and are incorporated by reference in CGC’s 

Responses to all discovery requests to the extent applicable.  The statement of the following 

additional objections to specific discovery requests shall not constitute a waiver of these General 

Objections. 

Further, CGC is proceeding in the traditional course of providing information that it deems 

to be confidential pursuant to the terms of the TPUC’s Protective Order issued on April 21, 2022, 

by marking the information as confidential.  CGC is acting in good faith reliance on the Consumer 

Advocate’s compliance with the Protective Order. 

II. SPECIFIC RESPONSES AND OBJECTIONS 

1-1. Identify/Source & Support. Identify and provide a copy of all workpapers used to prepare 

the Company’s ARM filing that have not been previously supplied. 

CGC RESPONSE: 

In addition to supporting schedules and documentation to be filed in accordance with the 
Settlement Agreement on Docket 19-00047, the Company has provided supplemental supporting 
workpapers and documentation in Schedule 35. 

Additionally, the Company has provided further additional details through the discovery process.  
The additional support provided pursuant to the Consumer Advocate’s First Set of Discovery 
Requests includes the following data request responses. 
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• CA DR 1-02a Attachment, the Company has provided the Southern Company 
Remote Work Policy. 

• CA DR 1-05a Attachment, the Company has provided a copy of the Annual DOT 
Report 

• CA DR 1-50b, Attachment, the Company has provided the and support for the 
inactive service lines. 

• CA DR 1-08a Attachment, the Company has provided additional support for 
Customer Charge Revenue, Capacity Revenue, Demand Revenue, Volumetric 
Revenue. 

• CA DR 1-10a Attachment and CA DR 1-10b Attachment, the Company has 
provided a copy of the Tariff Sheets for 2021. 

• CA DR 1-22a Attachment, the Company has provided a copy of the account activity 
for 670800 Association and Club Dues-Comp, as well as a confidential (CA DR 1-
22b Attachment CONFIDENTIAL) and public copy (CA DR 1-22b Attachment 
PUBLIC) of the Annual AGA invoices. 

• CA DR 1-25a Attachment, the Company has provided a copy if the account activity 
for 670525- Miscellaneous Benefits. 

• CA DR 1-30a Attachment, the Company has provided a copy of the account activity 
for 600117 Pay-Pivotal Virginia Propane. 

• CA DR 1-32a Attachment, the Company has provided an example of a residential 
bill. 

 
1-2. Provide the following information related to the Company’s remote work policies for CGC, 

Southern Company Gas, and AGL Services Company: 

a. Identify/Source & Support. Identify and provide a copy of the Company’s current 
policy regarding remote work for its employees; 
 

b. Identify/Source & Support. For each month of 2021, identify the number of 
employees working from home, working from an SNG affiliated office, and 
working in a hybrid model; and 
 

c. Identify/Source & Support. For each month of 2021, identify the costs by company 
and subaccount that were paid by the Company related to remote work for its 
employees. 

 
CGC RESPONSE: 

a. Please see CA DR 1-02a Attachment for a copy the Company’s Remote Work 
Policy. Please note that this Policy went into effect January 1, 2022. This policy defines 
basic requirements concerning remote work, traditional and remote work locations, and the 
difference between fully remote and hybrid work scenarios. 

b. The Company does not track employee site location at an individual level. In March 
of 2020 through November of 2021, during the COVID-19 Pandemic, the Company had a 
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fair mix of employees working onsite, remotely, or in a hybrid compacity. Decisions 
related to remote work were based on the nature of each employee’s role, onsite access 
requirements, and the business need. Employees that were required to work remotely 
during the pandemic, that resulted in limited access to the traditional office workspace, 
received a quarterly telework reimbursement. As offices began to open in December of 
2021, onsite employees continued work onsite, some remote employees continued to work 
remotely, and others may have moved to a more hybrid model. Additionally, the quarterly 
telework reimbursement was no longer provided. 

c. Please see Schedule 19, Line 153 for the COVID Telework Reimbursement for 
CGC by month. Please see Schedule 20, Line 115 for the COVID Telework 
Reimbursement for AGSC by month. 

The costs for CGC have been included in the Historic Base Period but removed through a 
normalization adjustment in the Rate Reset. This adjustment can be found on Schedule 
28.1. 

The Company, unintentionally, omitted the normalization adjustment of $8,668 for AGSC. 
This correction will be reflected in the rebuttal testimony and associated exhibits of Tiffani 
Weems. 

1-3. Rationale/Explanation. Refer to the Direct Testimony of Tiffani Weems, File <CGC 

Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 6”, Cell P27. 

Specifically Row 16, Column P for Other Revenues amounting to $1,063,398. It appears 

that this formula improperly excludes an annualization adjustment in Column K of 

$39,941. Please explain and provide an updated schedule if this formula is incorrect: 

CGC RESPONSE: It is confirmed that the Cell P27 on Schedule 6 should be the sum of Cells 
I27, K27, L27, and N27. The total is $1,103,339.  See CA DR 1-03a Attachment.  An updated 
copy of the ARM Model reflecting this correction was informally provided to the parties on May 
17, 2022; the ARM Model will be formally updated with Ms. Weems’s Rebuttal testimony to 
reflect any other corrections subsequently noted. 
 
1-4. Corrected/Updated Information. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)> Tabs “Schedules 14.1” and 

“14.2”. Provide updated schedules that provide this same information without “grouping” 

the data for selected accounts: 

CGC RESPONSE: Please see CA DR 1-04a Attachment. 
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1-5. Refer to the Direct Testimony of Tiffani Weems, File <CGC Weems Exhibit TW-1 (ARM 

Model and Schedules)>, Tab “Schedules 14.3”. Provide the following information: 

a. Source & Support/Hard-coded data. Provide a copy of the referenced DOT Report 
showing 81,571 service lines for CGC as shown in Cell H8 as an unreferenced hard-
coded number; and 

 
b. Source & Support/Hard-coded data. Provide the source and support for the 2,240 

service lines with inactive meters as shown in Cell HI9 as an unreferenced hard-
coded number. 

 
CGC RESPONSE: 

 
a. Please see attachment CA DR 1-05a Attachment – for a copy of CGC’s DOT 

Annual Report for Calendar Year 2021 Gas Distribution System 
b. The source of the inactive service line data is CGC’s billing system.  Please see CA 

DR 1-05b Attachment – Pivot table of inactive service lines.  
 
1-6. Reconciliation. Refer to the Direct Testimony of Tiffani Weems, File <CGC Weems 

Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 15.1”, Cells J194 to J197 

which contain the T-3 volumes by rate block for July 2021 that total to 278,059 Dth. Next, 

refer to Cell J172 of this same spreadsheet which shows 313,607 Dth for this same month. 

Reconcile the source and support for the discrepancy between these two amounts. 

CGC RESPONSE: The 313,607 Dths in Cell J172 is incorrect.  The correct Rate Schedule T-3 
Volume for July 2021 is 278,059 Dths shown in Cells J194 through J197. 
 
1-7. Source & Support/Hard-coded data. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 15.1”. 

Provide the source and support for all billing determinants (bills, volumes by billing step, 

capacity and demand) for all months of 2021 and for all rate schedules that appear here as 

unreferenced hard-coded numbers. By way of example, see Row 12 of this schedule which 

contains the bills recorded by month for the Residential rate schedule. 
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CGC RESPONSE: The source of the billing determinants on Schedule 15.1 is the Company’s 
billing and accounting records.  For more detailed information see CA DR 1-08a Attachment. 
 
1-8. Source & Support/Hard-coded data. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 15.1”. 

Provide the source and support for all recorded revenues (Customer Charge Revenue, 

Capacity Revenue, Demand Revenue, Volumetric Revenue) for all months of 2021 and for 

all rate schedules that appear here as unreferenced hard-coded numbers. By way of 

example, see Row 24 of this schedule which contains the Volumetric Revenues recorded 

by month for the Residential rate schedule. 

CGC RESPONSE: The source of the billing determinants on Schedule 15.1 is the Company’s 
billing and accounting records.  The Volumetric Revenue on Row 24 is the Residential Volumetric 
Revenue recorded on the Company’s accounting records and books.  For more detailed 
information see CA DR 1-08a Attachment. 
 
1-9. Source & Support/Hard-coded data. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 15.1”. 

Provide the source and support for all recorded WNA revenues for all months of 2021 and 

for all rate schedules that appear here as unreferenced hard-coded numbers. By way of 

example, see Row 29 of this schedule which contains the WNA Revenues recorded by 

month for the Residential rate schedule. 

CGC RESPONSE: The source of the billing determinants on Schedule 15.1 is the Company’s 
billing and accounting records.  The WNA Revenues on Schedule 15.1 Row 29 are the WNA 
Revenues recorded on the Company’s books. For more detailed information see CA DR 1-08a 
Attachment. 
 
1-10. Source & Support/Hard-coded data. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 15.1”. 

Provide the source and support for all billing rates for all months of 2021 and for all rate 

schedules that appear here as unreferenced hard-coded numbers. By way of example, see 
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Row 14 of this schedule which contains the customer charge recorded by month for the 

Residential rate schedule. 

CGC RESPONSE: The billing rates for the months of January through August 2021 are from 
the Company’s tariff that include the rates effective October 1, 2020, approved in TPUC Docket 
20-00049, and the billing rates for the months of September 1, 2021 through December 31, 2021 
are the rates effective September 1, 2021 approved in TPUC Docket 21-00048.  See CA DR 1-10a 
Attachment, Tariff Sheets in effect January through August 2021, and CA DR 1-10b Attachment, 
Tariff Sheets in effect September 1, 2021, through December 31, 2021. 
 
1-11. Source & Support/Hard-coded data. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 15”, Rows 

396 to 414, which contain the margin calculation for Special Contract customers. Provide 

the billing determinants as well as the source and support for the billing rates used to 

calculate the revenue that appear here as unreferenced hard-coded numbers. 

CGC RESPONSE: The volumes and rates for the Special Contract on Schedule 15 Rows 396 
through 414 are on Confidential Schedule 35.14 Rows 15 through 23.  The detailed monthly 
volumes are on Schedule 16.4 Rows 102 through 108. 
 
1-12. Source & Support/Hard-coded data. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 15”, Rows 

466 to 478, which contain the allocation factors used to assign Rate C-2 total volumes to 

rate blocks. Provide the source and support for the volumetric billing determinants that 

appear here as unreferenced hard-coded numbers. 

CGC RESPONSE: The allocation factors on Schedule 15 in rows 474-478 are developed from 
the volumes in rows 466-471 on Schedule 15 that are from Schedule 16.4 rows 34-37.  The 
volumes on Schedule 16.4 are from Chattanooga Gas Company billing and accounting records. 
See CA DR 1-8a Attachment for detailed support. 
 
1-13. Refer to the Direct Testimony of Tiffani Weems, File <CGC Weems Exhibit TW-1 (ARM 

Model and Schedules)>, Tabs “Schedule 16.4” and “16.4A”. Provide the following 

information: 
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a. Source & Support/Hard-coded data. Provide the source and support for the billing 
determinants that appear here as unreferenced hard-coded numbers; and 

 
b. Reconciliation. Explain the difference between these two schedules. 

 
CGC RESPONSE: 
 

a. The hard-coded data on Schedules 16.4 and 16.4A are from Chattanooga Gas 
Company’s billing records.  See Chattanooga Gas Company monthly reports to the 
TPUC that are provided to the Consumer Advocate Unit when filed with the 
Commission and CA DR1-8a Attachment. 

 
b. Schedule 16.4 shows the number of customers and volumes by Rate Schedule 

during calendar year 2021. Schedule 16.4A shows the transfer of the one customer, 
and the related billing determinants and revenue moved from Rate Schedule F-1/T-
2/T-1 to the Special Contract approved by the Commission in TPUC Docket 21-
00094.  On Schedule 16.4A see lines 70-81 for the customer and volumes 
transferred from F-1/T-2/T-1 and lines 135-142 for the customer and volumes 
transferred to Special Contract.   

 

1-14. Reconciliation. Refer to the Direct Testimony of Tiffani Weems, File <CGC Weems 

Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 17”, Cells BI0S to E116, 

which show the billing determinants for Rate Schedule F-1/T-2+T-1. The billing 

determinants presented here do not appear to match up with the billing determinants shown 

on Schedule 15.1 for this same rate schedule. Reconcile the differences between these two 

schedules. 

CGC RESPONSE: The billing determinants for the F-1/T-2/T-1 on Schedule 15.1 and Schedule 
17 are reconciled on Schedule 16.4A rows 59 through 93.  The difference reflects the transfer of a 
customer and the related volumes F-1/T-2/T-1 to the Special Contract approved in TPUC Docket 
21-00094.  The difference the Special Contract billing determinants on Schedule 15.1 and 
Schedule 17 are reconciled on Schedule 16.4A rows 127 through 154.  
 
1-15. Source & Support/Hard-coded data. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 17”, Columns 

P and S, which contain the Company’s proposed billing rates for all rate schedules. Provide 

the source and support for these proposed billing rates that appear here as unreferenced 
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hard-coded numbers. 

CGC RESPONSE: The proposed rates on Schedule 17 Column P are the corresponding current 
rates in Column H multiplied by 1 + the increase % on Schedule 17.1 Cell O33. The proposed rate 
in Column P are the current rates in Column K multiplied by 1+ the % increase factor on Schedule 
17.1 Cell O33. 
 
1-16. Source & Support/Hard-coded data. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 17.1”, Cell 

O20, which shows the normalized special contract revenue. Provide the source and support 

for this amount that appears here as an unreferenced hard-coded number. 

CGC RESPONSE: The normalized special contract revenue in Cell O20 includes the revenue 
from the previously existing special contract and the new special contract approved in TPUC 
Docket 21-00094. See Confidential Schedule 35.15. 
 
1-17. Source & Support/Hard-coded data. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 17.1”, Cell 

O22, which shows the normalized other revenue of $1,063,398. Provide the source and 

support for this amount that appears here as an unreferenced hard-coded number. 

CGC RESPONSE: The Other Revenue $1,063,398 in Cell 022 is the Other Revenue on 
Schedule 6, Cell P27. For Support of the $1,063,398 Other Revenue see Schedule 5.1, (Cell H52) 
Schedule 15.1, Cell P416; Schedule 16.3, Cell E34; and Schedule 28, Cell E39.   
 
1-18. Source & Support/Hard-coded data. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 17.1”, Cell 

N27, which shows the rate increase cap for special contract customers. Provide the source 

and support for this amount that appears here as an unreferenced hard-coded number. 

CGC RESPONSE: The $9,611.41 in Cells O27 and Q20 is the Special Contract subject to 
Increase in Cell O20, $192,228 multiplied by 5%.  The support of the Special Contract subject to 
Increase, $192,228, in Cell O20 is from Confidential Schedule 35.14. See Cell M34. 
 
1-19. Refer to the Direct Testimony of Tiffani Weems, File <CGC Weems Exhibit TW-1 (ARM 

Model and Schedules)>, Tab “Schedule 22”, which shows the Company’s capital 
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expenditures for 2021 by category and provide the following information: 

a. Identify/Source & Support. Identify the specific plant accounts associated with 
each category listed on this schedule; and 

 
b. Reconciliation. Reconcile the monthly amounts included on Schedule 22 with the 

plant additions included on Schedule 14.1. 
 

CGC RESPONSE: 

See CA DR 1-19a Attachment for the requested information. The following information is 
provided in CA-1-19a Attachment: 

1. Schedule 22 tab – provided for informational purposes. 

2. Schedule 22 by FERC – provides a summary of capital expenditures by FERC 
account. 

3. Plant Additions by Project – shows total additions by project for the historic base 
period that ties to Schedule 14.1. 

4. 2021 Capital Summary – source and support for Schedule 22. 

Please note, additions are not tracked in the capital summary. Additionally, projects may not be 
completed in the year in which capital expenditures are made. Also note, additions include both 
current period capital expenditures and prior period capital expenditures for longer lived projects. 

1-20. Source & Support/Hard-coded data. Refer to the Direct Testimony of Tiffani Weems, File 

<CGC Weems Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 24.2”, which 

is related to the monthly costs for 2021 in Department 1637 - Governmental Affairs. We 

need to validate and authenticate this data for inclusion in the ARM filing. Therefore, 

provide the source and support for the data included on this schedule that appears here as 

an unreferenced hard-coded data. If the Company is unable to adequately respond to this 

request, then we would ask to schedule a meeting to determine how this item can be 

resolved. 

CGC RESPONSE: Costs recorded to Department 1637 – Governmental Affairs are removed 
and excluded from the ARM filing. The reporting tool used to extract the information provided in 
Schedule 24.2 is Oracle Hyperion. Oracle Hyperion is one of the Company’s current reporting 
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tools for financial consolidation and reporting financial results.  Schedule 24.2 is pulled directly 
from the Oracle Hyperion System and formatted in alignment with the ARM order, docket 19-
00047. Department 1637 is used to record, and track costs associated with Governmental Affairs, 
these costs are excluded for rate making purposes as a component of the AGSC allocated cost 
adjustments summarized in Schedule 23.1.  The total AGSC allocated cost adjustment can be 
found in Schedule 7, Line 17.    
 
1-21. Reconciliation. Refer to the Direct Testimony of Tiffani Weems, File <CGC Weems 

Exhibit TW-1 (ARM Model and Schedules)>, Tab “Schedule 24.2”, Account 670150 - 

A&G Salaries Capitalized. It appears that the total for this account disagrees with the 

account detail for February, August, and September. Please reconcile the amounts for this 

account. 

CGC RESPONSE: Account 670160 A&G Expenses-Capitalized was inadvertently omitted 
from the schedule causing the discrepancy between the account activity reported and the total in 
the rollup category Admin & Gen Exp Capitalized. CA 1-20a is an updated copy of Schedule 24.2, 
reflecting account 670160. While preparing this response it was also determined that account 
449500 Misc Non-Operating Exp had also been excluded from the Schedule. 

Please note, there are no changes or impact to the Admin & Gen Exp Capitalized subtotal, Other 
Income – Net subtotal or total amount removed from the ARM for ratemaking purposes. 
 
1-22. Refer to the Direct Testimony of Tiffani Weems, File of <CGC Weems Exhibit TW-1 

(ARM Model and Schedules)>, Tab “Schedule 24.3” related to the Lobbying Portion of 

Organization Dues and provide the following information: 
 
a. Source & Support/Hard-coded data. Provide the source and support for the amounts 

that included in Column E of this schedule which appear as unreferenced hard-
coded data; and 
 

b. Source & Support/Hard-coded data. Provide the source and support for the 
Lobbying Percentages included in Column H of this spreadsheet which appear as 
unreferenced hard-coded data.  Please see CA DR 1-22 Attachment A for a copy of the 
Company’s voucher details for account 670800 Association and Club Dues-Comp pulled 
directly from the Company’s ledger, PeopleSoft. 

CGC RESPONSE: 

a. Please see CA DR 1-22a Attachment for copy the Company’s voucher details and 
account details for account 670800 Association and Club Dues-Comp pulled 
directly from the Company’s ledger, PeopleSoft. Upon further research the 
Company has determined that the amounts of the quarterly America Gas 
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Association (AGA) Dues should have been $3,477 per quarter. This will increase 
the deficiency by $204.00. This correction will be reflected in the rebuttal testimony 
and associated exhibits of Tiffani Weems. 

b. Per the 2021 invoices from America Gas Associated (AGA) to Southern Company 
Gas, AGA estimates that the portion that is allocable to lobbying, is 3.8%. Please 
see CA DR 1-22b Attachment Confidential and CA DR 1-22b Attachment Public 
for copies of the AGA invoices. 

1-23. Refer to the costs recorded to FERC account 920 for the periods 2020 and 2021. For each 

employee whose costs are charged in total, or in part, to FERC account 920 for these two 

periods provide the following: 

a. Identify/Source & Support. Salary for 2020 and 2021 by employee; 
 

b. Identify/Source & Support. Incentive compensation for 2020 and 2021 by type, by 
employee; and 

 
c. Identify/Source & Support. For any employee whose compensation is not charged 

exclusively to account 920, provide the applicable account distribution for that 
employees’ compensation for 2020 and 2021. 

 
CGC RESPONSE:  CGC is still working on information that would be responsive to this request.  
CGC believes it can be ready in the next one or two business days. 
 
1-24. Refer to the costs recorded to FERC account 924 for the periods 2020 and 2021. Provide 

the following: 

a. Identify/Source & Support. What entity provides the Company with General 
Business Insurance; 
 

b. Rationale/Explanation. How the Company’s premiums are determined; and 
 

c. Rationale/Explanation. A narrative discussion on the driver(s) for the large increase 
in this expense. 

 
CGC RESPONSE: 
 

a. Chattanooga Gas Company, a subsidiary of Southern Company Gas, is covered 
through corporate level insurance programs with many insurers participating. These 
insurers include Southern Company Gas’ Captive (GERIC), industry mutual 
insurers (AEGIS, EIM) and other domestic and international commercial insurers.  
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b. Insurance premiums are determined by insurers through their underwriting process.  
Premiums are allocated to subsidiaries, including Chattanooga Gas, based on their 
percentage of the overall exposure.  For example, Property insurance premium is 
allocated based on the replacement values of owned property. 
 

c. Insurance premiums are not based on a specific financial indicator but are affected 
by overall economic pressures including such things as claims activity, litigation 
trends, utility industry trends as well as individual policy holder performance.  
Overall, the insurance market has experienced rating increases over this time period 
that have resulted in Southern Company Gas having double digit percentage 
insurance premium increases. 

1-25. Refer to the costs recorded to FERC account 926 for the periods 2020 and 2021. 

Specifically, refer to Company account “670525- Miscellaneous Benefits”. Provide the 

following: 

a. Define/Identify. A narrative description of the benefits charged to this account; 
 
b. Define/Identify. A narrative description of the driver(s) of the increase recorded in 

this account; and 
 

c. Define/Identify. Identify the monthly charges by benefit type for each twelvemonth 
period. 

 
CGC RESPONSE: 

a. The costs recorded to account 670525- Miscellaneous Benefits includes a variety 
of services and supplies, non-wage offerings to employees, such as bereavement or 
retirement gifts. Additionally, the account includes tax assistance (related to the 
taxable relocation benefits received by employees that are paid by CGC) for 2 
employee relocations totaling $30,228. The estimate relocation cost for the first 
employee was recorded to account 670570-Employee Relocation, and the 
additional tax assistance is $27,662. However, the Company did not record a 
reserve for the second employees’ relocation. The associated tax assistance for the 
second employee is $2,565. Please see CA DR 1-25 Attachment for the details of 
the first employee’s relocation. A rate reset normalization adjustment will be made 
to remove the employee relocation tax assistance cost of $30,228 in the rebuttal 
testimony and associated exhibits of Tiffani Weems. 

b. The tax assistance for the employee relocations is the driving factor of the YOY 
increase in this account. 
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c. Please see the table below for the charges by month. Additionally, please see CA 
1-25a Attachment for a copy of the Company’s account activity for account 
670525. 

 
 
1-26. Identify/Source & Support. Refer to the costs recorded to FERC account 928; specifically, 

Company account “669002- Rate Evaluation Costs - Amort”. Provide a breakdown of the 

amortizations currently being charged to this account, identifying each amortization 

recognized within this account and the matter it arose out of. 

CGC RESPONSE: The amortizations currently being recorded to account “669002 – Rate 
Evaluation Costs – Amort” includes the following amortizations: 
 

1. The amortization of the 2017/2018 rate case expense to be amortized over 5 years, 
as approved in Docket No. 18-00017. The Commission approved the rate case 
expense of $1,241,665 to be recovered over a five-year period.  

 
2. The amortization of the cost of the 2019 ARM Settlement Agreement. The 

Commission approved $214,932 to be amortized over 3 years, beginning October 
2020, in Docket No. 19-00047 

 
Description Annual Amount 
2018 Rate Case 248,333.04 
2019 ARM Settlement 80,643.96 

Total 328,977.00 
 
1-27. Identify/Source & Support. Refer to the costs Record to FERC account 926; Company 

account “670570-Employee Relocation”. These costs have increased approximately 

$43,000 in 2021. Provide the name and position of the employee on whose behalf the 

Company incurred these costs. Further, identify the origination and destination of the 

employee move. 

Category Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Bereavement Gift 192.80 117.89 85.00   148.51 544.20        
Get Well Gift 43.69 65.53   70.99 70.99   251.20        
Holiday Event 17.45   124.36 14.19 16.00 240.18      412.18        
Retirment Gift 71.01   229.15 38.22   69.85   140.90 549.13        
Misc Events 196.34      196.34        
Employee 1 Relocation 27,662.20  27,662.20    
Employee 2 Relocation 2,565.44   2,565.44     
Grand Total 192.80 188.90 246.60 123.22 43.69 283.89 124.36 70.99 211.89 14.19 16.00 30,664.16  32,180.69    
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CGC RESPONSE: The activity in 670570-Employee Relocation” is the estimated cost of an 
employee relocation. The employee, an operations supervisor, relocated from Indiana to 
Chattanooga, Tennessee. The Company is seeking recovery for this cost for the historic period but 
has excluded the cost from the rate reset. 

In preparation of this response and CA DR 1-25a Attachment, it was determined that additional 
employee relocation costs of $30,228 were recorded to 670525- Miscellaneous Benefits. Please 
see CA DR 1-25a Attachment for details on the costs recorded to 670525. A rate reset 
normalization adjustment will be made to remove the additional relocation cost of $27,662 in the 
rebuttal testimony and associated exhibits of Tiffani Weems. 

1-28. Refer to the Company’s Schedule 35.6 “Outside Services YE Accruals Workpaper” as filed 

with the Company’s Petition. Specifically, refer to the “ICF Campaign Support 

(marketing)” accrual shown on this workpaper. Provide answers to the following: 

a. Define/Identify. A narrative description of the “ICF Campaign Support”; and 
 

b. Define/Identify. Examples of the work product of this service. 
 
CGC RESPONSE: 
 

a. Contractor, Adfero Group, LLC, provided strategy and communications support for 
Chattanooga Gas Company. 

 
b. Services include:  

 Developing social and digital content and creative. 
 Drafting press releases.  
 Creating communications plans, messaging documents, talking points and 

earned media materials.  
 Campaign execution.  
 Campaign reporting.  

Please note that the ICF Campaign Support accrual has been removed from the Company’s ARM 
filing. The removal of this accrual is shown on Schedule 7, Line No. 9, column Rate Making 
Adjustments.  
 
1-29. Rationale/Explanation. Refer to the Company’s Schedule 20 “AGL Services Company - 

Income Statement” as filed with the Company’s Petition. Specifically, refer to Company 

account “670594-Other/Sale Bonuses”.  Provide the Company’s criteria for an employee 

to earn this type of variable compensation and how this cost was essential in the provision 



11424867-1 
05/20/22  

16 
 

of natural gas service to the Company’s Tennessee customers. 

CGC RESPONSE: This account is used for compensation awarded outside of the company’s 
PPP (AIP) and LTI plans, the costs most commonly result from one-time “spot” bonuses and 
retention agreements. Spot bonuses are provided based on management’s determination of 
exceptional performance by an employee and may be awarded to any employee at GAS such as 
those at AGSC or CGC. Retention bonuses are awarded to retain employees with specific skill sets 
that cannot otherwise be easily or affordably replaced.   
 
Please note that the costs recorded to account 670594 are not related to the Company’s incentive 
compensation plan. As discussed at length in the 2018 rate case, TPUC Docket No. 18-00017, and 
in the Company’s response to CA DR 2-15, of the 2019 ARM proceeding, TPUC Docket No. 20-
00049, incentive compensation is both at risk compensation, meaning its defined for each and 
every employee with clear pre-determined targets/goals, and that compensation for those programs 
are driven, in part, by corporate and business unit financial performance metrics. Charges to 
Account 670594 are neither at risk nor driven by corporate and business unit financial performance 
metrics.  For this reason, while certain forms of incentive compensation were disallowed in the 
prior rate cases, spot and retention bonuses were permitted as recoverable expenses. 
 
1-30. Rationale/Explanation. Refer to the Company’s Schedule 20 “AGL Services Company - 

Income Statement” as filed with the Company’s Petition. Specifically, refer to Company 

account “600117 Pay-Pivotal Virginia Propane”. Provide a narrative response detailing 

what these charges relate to and how they relate to the provision of natural gas services in 

the Company’s Tennessee service territory. 

CGC RESPONSE: No costs charged to account 600117 on the books of AGL Service Company 
were direct assigned or allocated to CGC. The charges in this account were recorded to department 
1054 VNGC Propane Plant Operations. This department allocates all costs to GL28, Virginia 
Natural Gas, and GL41, Pivotal Propane of Virginia.  
 
Please see CA DR 1-30a Attachment for a copy of the ledger activity for account 600117 Pay-
Pivotal Virginia Propane, pulled from the Company’s financial reporting system, PeopleSoft. 
 
Please see CA DR 1-30b Attachment for a copy of the AGL Services Company Allocation Matrix 
which shows department 1054 target entities of which CGC is not listed. This schedule is, also, a 
part of the Cost Allocation Manual provided in Schedule 32 (Section E, pages 140-147).  
 
1-31. Refer to the Company’s Schedule 20 “AGL Services Company - Income Statement” as 

filed with the Company’s Petition. Specifically, refer to Company account “670885 

Restructuring-Severance”. Provide the following: 
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a. Clarification. State whether these costs are included in the Company’s proposal; 
 

b. Identify/Source & Support. If included provide the amount allocated to CGC; and 
 

c. Rationale/Explanation. If included provide what these costs relate to and the 
Company’s rationale for cost recovery. 

 
CGC RESPONSE: 

a. Yes, a portion of the costs in 670885 Restructuring-Severance were allocated to 
CGC and is included in the 2021 ARM proposal. 

b. Approximately $35,000 was allocated to CGC. A normalization adjustment to 
remove the $35,000 will made in the rate reset and reflected in the rebuttal 
testimony and associated exhibits of Tiffani Weems. 

c. The $35,000 allocated to CGC is for severance. Severance is provided on a case-
by-case basis at the recommendation of management and with executive approval. 
While non-routine, severance is part of the cost of business. 

1-32. Provide a typical residential customer bill for March of 2021 and March of 2022. Include 

in your response, a breakdown of charges (including the customer charge, base 

commodity charge, PGA, and ACA components of the bill) along with typical usage. 

CGC RESPONSE:  See CA DR 1-32a Attachment.   
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Respectfully submitted, 
 
 
 

       ___________________________ 
       J.W. Luna Esq. (Tenn. No. 5780) 
       Butler Snow LLP 
       150 3rd Avenue South, Suite 1600 
       Nashville, TN 37201 
       Telephone:  (615) 651-6749 
       JW.Luna@butlersnow.com 
 
       and 
 
       Floyd R. Self, Esq. (Fla. Bar No. 608025) 
       Berger Singerman LLP 
       313 North Monroe Street, Suite 301 
       Tallahassee, FL 32301 
       Telephone:  (850) 521-6727 
       fself@bergersingerman.com 
 
       Attorneys for Chattanooga Gas Company 
 
 

CERTIFICATE OF SERVICE 
 
 

 I hereby certify that a true and exact copy of the foregoing Responses and Objections to 
the Consumer Advocate’s Discovery Requests were forwarded via electronic mail on Friday, 
May 20, 2022, to the following: 
 
Henry Walker, Esq. 
Bradley Arant Boult Cummings, LLP 
Roundabout Plaza 
1600 Division Street, Suite 700 
Nashville, TN 37203 
hwalker@bradley.com  
 

Karen Stachowski, Esq. 
Vance L. Broemel, Esq. 
James P. Urban, Esq. 
Office of the Tennessee Attorney General 
Financial Division, Consumer Advocate Unit 
P.O. Box 20207 
Nashville, TN 37202-0207 
karen.stachowski@ag.tn.gov  
vance.broemel@ag.tn.gov   
james.urban@ag.tn.gov  

  
 
Dated: May 20, 2022 
  
 
 
              

mailto:hwalker@bradley.com
mailto:karen.stachowski@ag.tn.gov
mailto:vance.broemel@ag.tn.gov
mailto:james.urban@ag.tn.gov
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CHATTANOOGA GAS COMPANY
Annual Rate Review ("ARM")
Revenue Summary
CA 1-3a

Exhibit TW-1
Chattanooga Gas Company

Annual Review Mechanism ("ARM")
Revenue Summary

Twelve Months Ending December 31, 2021
Schedule 6 (Revised)

Line 
No. Descriptions

Rate Case
 Docket 18-00017

Adopted
Prior Year Adopted 

Docket 21-00048
Historic Base 

Period  b/

 Adjustment to 
Normalize and 

Restate  9-1-2021 
Rates   g/

Weather 
Normalization 

Adjustment    

Other 
Normalization 
Adjustments

 Normalized 
Revenue at Billed 

Rates

Sales & Transportation Margin
1 Residential (R-1) 14,251,629$            17,413,018$                  18,845,377$            b/ 1,962,381$          (188,240)$          282$                    20,619,799$            
2 Multi-Family (R-4) 28,029                     32,677                           36,674                     b/ 4,418                   (2,780)                38,311                     
3 Gas Lights -                                254                          b/ 28                        (282)                    -                           
4 Commercial (C-1) 3,495,831                4,067,345                      4,274,269                b/ 477,606               63,639               4,815,514                
5 Commercial (C-2) 8,254,355                10,603,404                    10,810,501              b/ 1,234,794            426,523             12,471,817              
6 Industrial (F-1/T-2) 2,004,732                3,066,170                      3,200,769                b/ 348,031               3,548,800                
7 Industrial  (I-1) 36,274                     -                                -                           b/ -                       -                           
8 Industrial (T-1) 1,082,153                1,136,751                      1,228,957                b/ 135,473               1,364,430                
9 Industrial (F-1/T-1/T-2) 1,290,946                1,855,065                      2,037,590                b/ 222,947               (365,038) f/ 1,895,498                

10 Industrial (T-3) 1,276,880                1,271,932                      1,390,585                b/ 155,383               1,545,969                
11 Special Contract 141,302                   74,883                           86,208                     b/ -                       192,228               f/ 278,436                   
12 Total 31,862,131$            39,521,244$      41,911,182$            4,541,060$          299,141$           (172,810)$           46,578,574$            
13 Misc. Base Revenue Adjustments -                           -                           
14 Total Sales and Transport Margin 31,862,131$            39,521,244$                  41,911,182$            4,541,060$          299,141$           46,578,574$            
15 Purchased Gas Cost 38,611,525              30,528,398                    41,229,539              c/ 41,229,539              
16  Total Sales and Transport Revenue 70,473,656$            70,049,642$                  83,140,722$            4,541,060$          299,141$           87,808,113$            
17 Other Revenue a/ 675,121                   1,003,751                      1,074,063                c/ 39,941 2,631 (13,296)               e/ 1,103,339                
18 AFUDC -Interest 161,760                         244,793                   244,793                   
19 AFUDC-Equity 340,428                         516,734                   516,734                   
20 Total   AFUDC 823,951                   502,187                         761,527                   -                       761,527                   
21 Total Revenue 71,972,728$            71,555,581$                  84,976,312$            4,581,001$          301,772$           89,672,979$            

a/ Normalization 4 Yr. Average - Rate Reset Normalization Adjustments-Non-Weather Adjustments Schedule 28
b/ Summary - Historic Base Period Jurisdictional Non-Gas Revenues -Current Rates - Schedule 15
c/ Revenue Reconciliation Schedule 5.1
d/ Weather Normalized Revenue Adjustment for the Historic Base Period Schedule 16.3
e/ Rate Reset Normalization Adjustments-Non-Weather Adjustments Schedule 28
f/Schedule 35.15
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vwxwy�w �������� ��������� ��������� ��������� ��������� ��������� ��������� ��������� ��������� ��������� �y���������yc����w 6G(6 @ @ G6(" 6'"(6 'A"(" 6A7(8 G'@(7 6'7(A 6@"(7 78(7 '8@'(!wv�d���yc����e�f�� '8"A @ @ !7g7 '@G6g A@g! ''8@8 66A'' "8!8 ''8A" 6"!A g'G8'�����f����y�������x���wh�i�j��hyv�����x�������w���hk�������h�hv��wl��i��m���f�v���yc����x ���������������������������������������������w� ����������������������������������e�f���y��� i�j��hyv� �y��� i�j��hyv���$$�C����#E�nB$� g @ g !�E�B$En�#�$���FE4Eo� " 7 6@ A�D�EpE�����FE4Eo� 7! 7! 'gG 'g7��I�$��B�C�F��#�$���FE4Eo� @ @ '6 '@%�%�q�r�nF��$�s�����#E�nB$� 6@ A !g 6!�tB�%4����#E�nB$� 6@ 6 '88 '6����$$�����%�$E����C ! ' g 7��I�$��EBC� @ @ A 'wv�d���yc�xwy�w��m��������x������wh�yc�m�����fi�hv��h�cy�����������uuwv�d���yc�i�j��hyv�����x���wey�e�wl�����fi�w�f���vy�w��c���v���w���������h����xf�e���yw�h���l� ����������xf����c�y��e��v��y�cez��wh����e�f��e��e��h���'(����En��B45�$��#��D�EpE�����FE4Eo�C�5{�E%%E$�����$�����EBC������66' ���&)���0�����|�C��3
2���}
�	��#p��1��&))���F��
1~�{�&������'Gg8������
0&������0�����|�C��3
2���}
�	��#p��1��	��C ���0�E���1���|�{�&��6@'@@�����&)���0�����|�4&1�&)�C��3
2��n
1��C	��9�||�p&)3����1��&))���F��
1~�{�&������6�����
0&������0�����|�C��3
2���}
�	�4&1�&)�C��3
2��n
1��C	��9�||�p&)3����1��&))���
1��	��C ���0�&���1���|�{�&��������''888�������������s���������������s��������s����������p
&(���1�9�&))����
|
2&�
�1�%�&2�
2�������C�||
2
�1����'66�(��n�2&�
1~�%�&2�
2�������C�||
2
�1�������7G2(����2&3&�
�1�%�&2�
2�������C�||
2
�1����A!�(����	�����@6(��B45�$��#��D�EpE�����������C��������A68"'�����c������x��yw�c�h�������wh �����l����f�w��yc�vw�ffyvw��h�cy��l�����En��B45�$��#�n�E�C����#�F�$En�nE�F�$�%E�$�F��$�C�I�FBn�F����$�%E�$�����@ B�E���B���F�#�$�oEC�EC�E�%�$������#����En����CB4%�����#�$��I��'6�4���IC���F��o�sB���7@��#��I��$�%�$���o�{�E$(�P%B$�IEC�F�oEC���%$�FB��F�oECQ�4��BC�P�BC��4�$�BC������4%E�{�BC����E%%$�%$�E���EFsBC�4���CQ��F�p�F�F�5{�P�BC��4�$�BC������4%E�{�BC����E%%$�%$�E���EFsBC�4���CQ���4�C�'@@��tBEnC�%�$�����B�E���B���F�#�$(�#�$�{�E$���F��o�AH7@������6(@G������i����hh���yw����wcy�����yw

Chattanooga Gas Company
Docket 22-00032

Response to CA DR 1-5a Attachment
Page 3 of 4



�����������������	
���������
������
����� �!"��#$�%&���'"'(��#&
)��������������0& �����)��
1�&�2
3
)���1&)� ��45���(�6'789@A6"�&�����3
����
1�!"�BC��A@'66(���� ���������45�����6'789@A6"���������D%�$E�����FE�����GH7'H6@6!
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CHATTANOOGA GAS COMPANY 
GAS TARIFF 
TPUC NO. 1 TWELFTH REVISED SHEET NO.1 

ISSUED: SEPTEMBER 23, 2020 
ISSUED BY:TIFFANY CALLAWAY FERRELL , VP 

EFFECTIVE: OCTOBER 1, 2020 

 

 

 
RATE SCHEDULE R-1 

Residential General Service 
 

AVAILIABILITY 
 

Available for all gas service furnished to single private residences, including the separate private 
units of apartment houses and other multiple dwellings, actually used for residential purposes, 
which are separately metered or measured, irrespective of the fact that a person other than the 
resident: (1) is contractually bound to the Chattanooga Gas Company (Company) for the 
charges, or (2) actually pays the charges, or (3) is billed for the charges. Use of gas service in 
hotel or motel units by transient occupants shall not constitute residential use. Gas service under 
this schedule shall be through a single point of delivery and such gas shall not be resold, directly 
or indirectly. 
 
 
MONTHLY BASE RATE Winter Summer 

 Net Rate Net Rate 

                       November-April          May-October 

Customer Base Use Charge $19.40 $15.90 

Commodity Charge                     13.203¢ Per Therm $13.203¢ Per Therm 

 
 
 

Monthly billing in units of Dth or Therms may be based upon monthly or bi-monthly meter reading. 
 

Purchased gas costs, other adjustments, charges and/or credits as determined in accordance with 
the Tennessee Public Utility Commission’s Rules and Regulations and applicable taxes shall be 
added to the above rates. 

 
MINIMUM BILL 

The minimum monthly bill shall be the Customer Base Use Charge, as shown in the Monthly 
Base Rate stated above and shall be due and payable in addition to any and all other applicable 
charges due under this Rate Schedule. 

 
PAYMENT TERMS 

All bills for service are due upon presentation. The stated net amount shown on the bill shall 
apply if payment is received on or before the date as specified on the bill. Payments received 
after that date shall be for an amount which shall be greater by five percent (5%) than the net 
billing. 
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CHATTANOOGA GAS COMPANY 
GAS TARIFF 
TPUC NO. 1 EIGHTH  REVISED SHEET NO.5 

EFFECTIVE: OCTOBER 1, 2020 
ISSUED: SEPTEMBER 23, 2020 
ISSUED BY: TIFFANY CALLAWAY FERRELL, VP 

 

 

 
 

RATE SCHEDULE R-4 
    Multi-Family Housing Service 
 

AVAILABILITY 
Service under this Rate Schedule is available to customers using gas for Multi-family residential housing who 
contract for gas service for a period of not less than one year. The provision of service under this Rate Schedule is 
subject to the Chattanooga Gas Company (Company)'s determination of available gas supply. Gas service under 
this schedule shall be through a single point of delivery and such gas shall not be resold, directly or indirectly 
without the approval of the Company. For the purposes of this Rate Schedule, Multi-family residential housing shall 
mean five or more permanent residential dwelling units located on the same Premises which are leased, rented, or 
managed by the same person and served through a central gas meter.  Residential and non-residential service shall 
not be combined in a single meter installation. 

 

MONTHLY BASE RATE (Per Dwelling Unit 
Connected) 

Winter Summer 
 

Net Rate Net Rate 
November- April May-October 

Customer Base Use Charge $7.10/Unit $7.10/Unit 
 

Commodity Charge 
Flat Rate Per Month 

 
24.796¢ Per Therm 

 
22.042¢ Per Therm 

Air -Conditioning Commodity Charge 
Rate Per Month 

  
4.450¢ Per Therm 

 
 
 
 

Monthly billing in units of Dth or Therms may be based upon monthly or bi-monthly meter readings. 
 

Purchased gas costs, other adjustments, charges and/or credits as determined in accordance with the Tennessee 
Public Utility Commission Rules and Regulations and applicable taxes and fees shall be added to the above 
rates. 

 
SUMMER AIR-CONDITIONING RATE 

 

Available to any multi-family housing Customer who has installed and regularly operates a separately metered 
gas-fired central air-conditioning system which meets Company's specifications. All provisions of the above rate 
schedule will apply except as specifically modified herein. The volume of gas used for air-conditioning purposes 
will be determined by metering equipment installed by the Company. In the event a single unit provides both 
heating and cooling, usage during Summer (billing months of May through October) shall be deemed to be air-
conditioning use for purposes hereof. 

 
MINIMUM BILL 

 

The minimum monthly bill shall be the Customer Base Use Charge per dwelling unit as shown in the Monthly 
Base Rate stated above and shall be due and payable in addition to any and all other applicable charges due 
under this Rate Schedule. 
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CHATTANOOGA GAS COMPANY 
GAS TARIFF 
TPUC NO. 1 ELEVENTH REVISED SHEET 

NO.10 

ISSUED: SEPTEMBER 23, 2020  EFFECTIVE: OCTOBER 1, 2020 
ISSUED BY: TIFFANY CALLAWAY FERRELL, VP 

RATE SCHEDULE C-1 
Small Commercial and Industrial General Service 

AVAILABILITY 
Available to any commercial or industrial Customer for all purposes that consumes less than or up to 
4,000 therms annually. Gas service under this rate schedule in excess of 1,000 THERM per day shall 
be, at the option of Chattanooga Gas Company (Company), by written contract for a term of one year 
or less providing for monthly payment of gas Service and is subject to the Company's determination of 
available gas supply. Gas service under this schedule shall be through a single point of delivery and 
such gas shall not be resold, directly or indirectly. 

MONTHLY BASE RATE Winter Summer 
Net Rate Net Rate 

November-April May-October 

Customer Base Use Charge $35.30 $30.50 

Commodity Charge 21.166¢ Per Therm 16.618¢ Per Therm 

Air -Conditioning Charge 
Rate Per Month ---- 4.450¢ Per   Therm 

Monthly billing in units of Dth or Therms may be based upon monthly or bi-monthly meter readings. 

Purchased gas costs, other adjustments, charges and/or credits as determined in accordance with the 
Tennessee Public Utility Commission’s Rules and Regulations and applicable taxes shall be added to 
the above rates. 

SUMMER AIR-CONDITIONING RATE 

Available to any commercial or industrial Customer who has installed and regularly operates a 
separately metered gas-fired central air-conditioning system which meets Company's specifications. All 
provisions of the above rate schedule will apply except as specifically modified herein. The volume of 
gas used for summer air-conditioning purposes will be determined by metering equipment installed by 
the Company. In the event a single unit provides both heating and cooling, usage during the Summer 
(billing months of May through October) shall be deemed to be air-conditioning use for purposes hereof. 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Base Use Charge as shown in the Monthly Base Rate 
stated above and shall be due and payable in addition to any and all other applicable charges due under 
this Rate Schedule. 

PAYMENT TERMS 

All bills for service are due upon presentation. The stated net amount shown on the bill shall apply if payment is 
received on or before the date as specified on the bill. Payments received after that date shall be for an amount 
which shall be greater by five percent (5%) than the net billing. 
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CHATTANOOGA GAS COMPANY 
GAS TARIFF 
TPUC NO. 1 SECOND REVISED 

SHEET NO. 11 

 

ISSUED: SEPTEMBER 23, 2020      EFFECTIVE: OCTOBER 1, 2020 
ISSUED BY: TIFFANY CALLAWAY FERRELL, VP 
 

 
RATE SCHEDULE C-2 

Medium Commercial and Industrial General Service 
AVAILABILITY 

Available to any commercial or industrial Customer for all purposes that consumes greater 
than 4,000 therms annually. Gas service under this rate schedule in excess of 1,000 THERM 
per day shall be, at the option of Chattanooga Gas Company (Company), by written contract 
for a term of one year or less providing for monthly payment of gas Service and is subject to 
the Company's determination of available gas supply. Gas service under this schedule shall be 
through a single point of delivery and such gas shall not be resold, directly or indirectly. 

 
MONTHLY BASE RATE Winter Summer 

 Net Rate 
November-April 

Net Rate 
May-October 

Customer Base Use Charge $85.43 $85.43 

Commodity Charge 
First 3,000 Therms Per Month 

 
21.351¢ Per Therm 

 
16.764¢ Per Therm 

Next 2,000 Therms Per Month 19.489¢ Per Therm 13.308¢ Per Therm 
Over 10,000 Therms Per Month 18.984¢ Per Therm 12.407¢ Per Therm 
Over 15,000 Therms Per Month 9.822¢ Per Therm 9.822¢ Per Therm 

Demand Charge 
Rate Unit of Billing Demand 

 
$7.20 per Dth 

 
$7.20 per Dth 

Air -Conditioning Charge 
Rate Per Month 

 
---- 

 
4.450¢ Per Therm 

 
 

Monthly billing in units of Dth or Therms may be based upon monthly or bi-monthly meter readings. 
 

Purchased gas costs, other adjustments, charges and/or credits as determined in accordance 
with the Tennessee Public Utility Commission’s Rules and Regulations and applicable taxes 
shall be added to the above rates. 

 
SUMMER AIR-CONDITIONING RATE 

 

Available to any commercial or industrial Customer who has installed and regularly operates 
a separately metered gas-fired central air-conditioning system which meets Company's 
specifications. All provisions of the above rate schedule will apply except as specifically 
modified herein. The volume of gas used for summer air-conditioning purposes will be 
determined by metering equipment installed by the Company. In the event a single unit 
provides both heating and cooling, usage during the Summer (billing months of May through 
October) shall be deemed to be air-conditioning use for purposes hereof. 

 
MINIMUM BILL 

 

The minimum monthly bill shall be the Customer Base Use Charge plus the Demand Charge, 
as shown in the Monthly Base Rate stated above and shall be due and payable in addition to 
any and all other applicable charges due under this Rate Schedule. 
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EIGHTH REVISED SHEET NO.20 

CHATTANOOGA GAS COMPANY 
 GAS TARIFF 
TPUC NO. 1 
 

ISSUED: SEPTEMBER 23, 2020     EFFECTIVE OCTOBER 1, 2020 
ISSUED BY: TIFFANY CALLAWAY FERRELL, VP  

RATE SCHEDULE F-1 
Commercial and Industrial Large Volume Firm Sales Service 

RESTRICTED AVAILABILITY 
 

This rate is available to those Customers actually taking service under Rate Schedule F-1 as of 
February 1, 1994. This rate will be available to additional Customers subsequent to February 1, 
1994 only upon Chattanooga Gas Company (Company)'s ability to provide adequate gas supply 
to support the sale on terms and conditions which are satisfactory in the sole judgment of the 
Company subject to review by the Tennessee Public Utility Commission when such review is 
requested by a Customer. Once a qualified Customer elects service under this Rate Schedule, 
service will be provided under the terms and conditions of this Rate Schedule for a term extending 
through the following May 31. A new Customer beginning service after May 31 shall contract 
for a term extending through the following May 31. A Customer may elect to discontinue service  
under this Rate Schedule and receive service under Rate Schedule T-2 by giving written notice 
to the Company prior to March 1 of any year. Proper notice having been provided; the Customer 
shall discontinue service under this Rate Schedule effective the first June 1 following the notice. 

 
AVAILABILITY 

 

Available to any commercial or industrial Customer for all purposes under the following conditions: 
 

1. Service shall be limited to Customers consistently using a minimum of 36,500 Dths annually 
at a daily rate of 100,000 cubic feet or 1,000 Therms or more. 

 
2. The Company must have available to it a supply of natural gas adequate in the opinion of 

the Company to meet the Customer's requirements. 
 

3. Customer must be on or adjacent to the Company's existing mains and the mains shall, in 
the Company's judgment, be adequate to serve the Customer's requirements without 
impairing service to other Customers. 

 
4. The gas shall be sold through a single point of delivery and shall not be resold directly or 

indirectly, without the approval of the Company. The Company is not authorized to give its 
approval if the purpose is to have two plants under common ownership, or separate 
ownership purchase gas through one meter. 

 
5. Service taken under this rate shall be by contract for a term of not less than 12 months. 

 
MONTHLY BASE RATE Net Rate 

Customer Base Use Charge $341.70 
 

Demand Charge 
Per Unit of Billing Demand          $7.20 Per Dth 

 
Commodity Charge 

First 1,500 Dths Per Month $.9190 Per Dth 
Next 2,500 Dths Per Month $.7850 Per Dth 
Next 11,000 Dths Per Month $.4450 Per Dth 
Over 15,000 Dths Per Month $.2740 Per Dth 

 
Purchased gas costs, other adjustments, charges and/or credits as determined in accordance 
with the Tennessee Public Utility Commission’s Rules and Regulations and applicable taxes 
shall be added to the above rates. 
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CHATTANOOGA GAS COMPANY 
GAS TARIFF 
TPUC NO. 1 NINTH REVISED SHEET NO.25 

 

ISSUED: SEPTEMBER 23, 2020           EFFECTIVE: OCTOBER 1, 2020 
ISSUED BY: TIFFANY CALLAWAY FERRELL, VP 
 

 
 

RATE SCHEDULE I-1 
Commercial and Industrial Interruptible Sales Service 

AVAILIABILITY 
Gas sales service available on an interruptible basis to large volume Customers provided Chattanooga Gas 
Company (Company) has interruptible gas delivery capacity in excess of the then existing requirements of other 
Customers, and further subject to the following conditions: 

 
1. Service shall be limited to Customers consistently using a minimum of 36,500 Dths annually at a daily rate 

of 100,000 cubic feet or 1,000 Therms or more. A Customer may also qualify for this rate schedule on a 
summer seasonal basis (May-October) provided the daily usage during this period consistently meets or 
exceeds 100 Dths. 

 
2. The Company must have available to it a supply of natural gas adequate in the opinion of the Company to 

meet the Customer's requirements, and further provided the Customer's use under this rate shall not work a 
hardship on any other rate payers of the Company, nor adversely affect any other class of the Company's 
Customers. Further provided the Customer's use under this rate shall not adversely affect the Company's 
gas purchase plans and/or effective utilization of the daily demands under the Company's gas purchase 
contracts with its suppliers subject to review by the Tennessee Public Utility Commission when such review 
is requested by a Customer. 

 
3. Customer must be on or adjacent to the Company's existing mains and the mains shall, in the Company's 

judgment, be adequate to serve the Customer's requirements without impairing service to other Customers 
unless the Customer pays all cost to provide required facilities. The cost of such facilities shall be adjusted 
by the applicable income tax gross-up factor. 

 
4. The gas shall be sold through a single point of delivery and shall not be resold directly or indirectly without 

the approval of the Company. The Company is not authorized to give its approval if the purpose is to have 
two plants under common ownership, or separate ownership purchase gas through one meter. 

 
5. Service taken under this rate shall be by contract for a term of one year. Once a qualified Customer elects 

service under this Rate Schedule, all service will be provided under the terms and conditions of this Rate 
Schedule for a term extending through the following May 31. A new Customer beginning service after May 
31 shall contract for a term extending through the following May 31. Upon meeting the qualifications 
contained therein, a Customer may receive service under Rate Schedule SS-1 concurrent with this Rate 
Schedule. A Customer may elect to discontinue service under this Rate Schedule and receive service under 
Rate Schedule T-1 by giving written notice to the Company prior to March 1 of any year. Proper notice 
having been provided; the Customer shall discontinue service under this Rate Schedule effective the first 
June 1 following the notice. 

 
6. Customer agrees to install and maintain in usable condition standby fuel burning facilities to enable 

Customer, in the event of a curtailment of gas, to continue operations on standby fuel, or to give satisfactory 
evidence of his ability and willingness to have the delivery of gas hereunder interrupted or curtailed by the 
Company in accordance with the special terms and conditions as hereinafter set forth. 

7. 
MONTHLY BASE RATE Net Rate 

 

Customer Base Use Charge $341.70 
Commodity Charge  
   First 1,500 Dths Per Month $.9190 Per Dth 
   Next 2,500 Dths Per Month $.7850 Per Dth 
   Nest 11,000 Dths Per Month $.4450 Per Dth 
   Over 15,000 Dths Per Month $.2740 Per Dth 
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NINTH REVISED SHEET NO.30A 
RATE SCHEDULE T-1 (Continued) 

  

ISSUED: SEPTEMBER 23, 2020 
ISSUED BY: TIFFANY CALLAWAY FERRELL, VP 

EFFECTIVE: OCTOBER 1, 2020 

CHATTANOOGA GAS COMPANY 
 GAS TARIFF 
TPUC NO. 1 
 

 

Interruptible Transportation Service 
 

6. Customer agrees to install and maintain standby fuel burning facilities to enable Customer, in the 
event of curtailment of service, to continue operations on standby fuel, or to give satisfactory 
evidence of the ability and willingness to have the service hereunder interrupted or curtailed by the 
Company in accordance with the terms and conditions set forth herein. 

 
MONTHLY BASE RATE *Net Rate 

 

Customer Base Use Charge $341.70  

System Capacity Charge 
Per Unit of Billing Demand $1.50 Per Dth 

 
Commodity Charge 

First 1,500 Dths Per Month $.9190 Per Dth 
Next 2,500 Dths Per Month $.7850 Per Dth 
Next 11,000 Dths Per Month $.4450 Per Dth 
Over 15,000 Dths Per Month $.2740 Per Dth 

 

Other adjustments, charges and/or credits as determined in accordance with the Tennessee Public 
Utility Commission’s Rules and Regulations and applicable taxes shall be added to the above rates. 

 
*Company's Transportation Service Rate is in addition to all other applicable Pipeline 
Transportation Rates and Charges. 

 
BILLING DEMAND 

 

The billing demand shall be the greater of (a) or (b) below: 
(a) The demand for the current month is always the highest demand day in any of the previous 11 billing 

months plus the current billing month - - bearing in mind that demand days are established only 
during the billing months of November, December, January, February and March 

(b) The demand will be 65% of the average daily consumption for the preceding months of April 
through October. 

 
Whenever a Customer commences taking service under this rate between April 1, and October 31 of any year, 
the billing demand for each billing month prior to the November billing shall be 6% of the monthly 
consumption in each such month. Commencing with the billing month of November, the billing demand shall 
be determined either under (a) or (b) above. 

 
DETERMINATION OF DEMAND DAY 

 
The demand day shall be determined at the option of the Company by one of the following methods: 

 
1. By measuring the maximum volume of gas taken by the Customer in any one day through the use 

of volume and pressure recording and measuring equipment installed by the Company. 
 

2. When gas is delivered to a Customer through a positive displacement meter without the use of daily 
recording and measuring equipment, the maximum volume of gas taken in any one day during the 
billing month shall be 6% of the total volume of gas used by the Customer during such billing 
month. 
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CHATTANOOGA GAS COMPANY 
GAS TARIFF 
TPUC NO. 1 EIGHTH REVISED SHEET NO.31 

ISSUED: SEPTEMBER 23, 2020 
ISSUED BY: TIFFANY CALLAWAY FERRELL, VP 

EFFECTIVE:  OCTOBER 1, 2020 

 

 

RATE SCHEDULE T-2 
Interruptible Transport Service With 

Firm Gas Supply Backup 
TRANSPORTATION SERVICE AGREEMENT 

 

Interruptible Transportation Service provided hereunder shall be an annual service under a Transportation 
Service Agreement on an individual Customer basis. 

 
AVAILABILITY 

 

Available on an Interruptible basis to eligible large volume Customers. Transportation Service shall be 
by Transportation Service Agreement in conjunction solely with service under Rate Schedule F-1. 

 
1. Service shall be limited to Customers consistently using a minimum of 36,500 Dths annually at a daily rate 

of 100,000 cubic feet or 1,000 Therms or more. 
 

2. The Customer's use under this rate shall not work a hardship on any other rate payers of Chattanooga Gas 
Company ( Company), nor adversely affect any other class of the Company's Customers and further 
provided the Customer's use under this rate shall not adversely affect the Company's gas purchase plans 
and/or effective utilization of the daily demands under the Company's gas purchase contracts with its 
suppliers subject to review by the Tennessee Public Utility Commission when such review is requested by 
Customer. 

 
3. Customer must be on or adjacent to the Company's existing mains and the mains shall, in the Company's 

judgment, be adequate to serve the Customer's requirements without impairing service to other Customers. 
 

4. The gas shall be delivered through a single point of delivery and shall not be resold directly or indirectly, 
without the approval of the Company. The Company is not authorized to give its approval if the purpose 
is to have two plants under common ownership, or separate ownership purchase gas through one meter. 

 
5. Service taken under this rate shall be by contract for a term of one year. Once a qualified Customer elects 

service under this Rate Schedule, all service will be provided under the terms and conditions of this Rate 
Schedule for a term extending through the following May 31. A new Customer beginning service after 
May 31 shall contract for a term extending through the following May 31. Upon meeting the qualifications 
contained therein, a Customer may receive service under Rate Schedule SS-1 concurrent with this Rate 
Schedule. A Customer may elect to discontinue service under this Rate Schedule and receive service under 
Rate Schedule F-1 by giving written notice to the Company prior to March 1 of any year. Proper notice 
having been provided, the Customer shall discontinue service under this Rate Schedule effective the first 
June 1 following the notice. 

 
 

MONTHLY BASE RATE *Net Rate 
 

Customer Base Use Charge $341.7 
 

Demand Charge 
Per Unit of Billing Demand $7.20 Per Dth 

 
Commodity Charge 

First 1,500 Dths Per Month $.9190 Per Dth 
Next 2,500 Dths Per Month $.7850 Per Dth 
Next 11,000 Dths Per Month $.4450 Per Dth 
Over 15,000 Dths Per Month $.2740 Per Dth 

 
Firm Purchased gas costs, other adjustments, charges and/or credits as determined in accordance with the 
Tennessee Public Utility Commission’s Rules and Regulations and applicable taxes shall be added to the above 
rates. 
*  Company’s Transportation Service Rate is in addition to all other applicable Pipeline Transportation Rates and Charges. 
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CHATTANOOGA GAS COMPANY 
GAS TARIFF 
TPUC NO. 1 
 

ISSUED:  SEPTEMBER 23, 2020 
ISSUED BY: TIFFANY CALLAWAY FERRELL, VP 

EFFECTIVE: OCTOBER 1, 2020 

FOURTH REVISED SHEET NO.33 

 

 

RATE SCHEDULE T-3 
Low Volume Transport 

 

TRANSPORTATION SERVICE AGREEMENT 
 

Transportation Service provided hereunder shall be an annual service under a Transportation 
Service Agreement on an individual Customer basis. 

 
AVAILABILITY 

 

Available to commercial or industrial Customer consistently using 400 Dths on an annual basis. 
Service taken under this rate shall be by contract for a term of one year. Once a qualified Customer 
elects service under this Rate Schedule, all service will be provided under the terms and conditions 
of this Rate Schedule for a term extending through the following May 31. A new Customer 
beginning service after May 31 shall contract for a term extending through the following May 31. 
A Customer may elect to discontinue service under this Rate Schedule and receive service under 
Rate Schedule C-1 by giving written notice to the Company prior to March 1 of any year. Proper 
notice having been provided, the Customer shall discontinue service under this Rate Schedule 
effective the first June 1 following the notice. 

 
MONTHLY BASE RATE Winter 

Net Rate* 
November-April 

Summer 
Net Rate* 

May-October 

Customer Base Use Charge $85.43 $85.43 

Commodity Charge 
First 3,000 Therms Per Month 

 
21.350¢ Per Therm 

 
16.760¢ Per Therm 

Next 2,000 Therms Per Month 19.490¢ Per Therm 13.310¢ Per Therm 
Next 10,000 Therms Per Month 18.980¢ Per Therm 12.410¢ Per Therm 
Over 15,000 Therms Per Month 9.820¢ Per Therm 9.820¢ Per Therm 

Demand Charge 
Rate Unit of Billing Demand 

 
$7.20 per Dth 

 
$7.20 per Dth 

 
The Purchased Gas Adjustment Demand Component applicable to service under the Rate 
Schedule C-2, computed in accordance with TPUC Administrative Rule 1220-4-7, shall apply to 
the Rate Schedule T-3 Demand Charge as set out above. Other adjustments, charges and/or credits 
as determined in accordance with the Tennessee Public Utility Commission’s Rules and 
Regulations and applicable taxes shall be added to the above rates. 
*   Company’s  Transportation  Service  Rate  is  in  addition  to  all  other  applicable  Pipeline  Transportation  Rates  and 
Charges. 

 
MINIMUM BILL 

 

The minimum monthly bill shall be the Customer Base Use as shown in the Monthly Base Rate 
stated above and shall be due and payable in addition to any and all other applicable charges due 
under this Rate Schedule. 

 
PAYMENT TERMS 

 

All bills for service are due upon presentation. The stated net amount shown on the bill shall apply if payment 
is received on or before the date as specified on the bill. Payments received after that date shall be for an 
amount which shall be greater by five percent (5%) than the net billing. 
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CHATTANOOGA GAS COMPANY 

GAS TARIFF 
TPUC NO. 1 THIRTEENTH REVISED SHEET NO.1 

ISSUED: JULY 29, 2021 

ISSUED BY: TIFFANY CALLAWAY-FERRELL, VP 

EFFECTIVE: SEPTEMBER 1, 2021 

 

 

RATE SCHEDULE R-1 

Residential General Service 

AVAILABILITY 

Available for all gas service furnished to single private residences, including the separate private units of 

apartment houses and other multiple dwellings, actually used for residential purposes, which are separately 

metered or measured, irrespective of the fact that a person other than the resident: (1) is contractually bound 

to the Chattanooga Gas Company (Company) for the charges, or (2) actually pays the charges, or (3) is billed 

for the charges. Use of gas service in hotel or motel units by transient occupants shall not constitute residential 

use. Gas service under this schedule shall be through a single point of delivery and such gas shall not be resold, 

directly or indirectly. 

 

MONTHLY BASE RATE 

 Winter Summer 

 Net Rate Net Rate 

 November-April May-October 

Customer Base Use Charge $22.60 $18.70  

Commodity Charge  15.465¢ Per Therm  15.465¢ PerTherm 

 
Monthly billing in units of Dth or Therms may be based upon monthly or bi-monthly meter reading. 

 

Purchased gas costs, other adjustments, charges and/or credits as determined in accordance with the Tennessee 

Public Utility Commission’s Rules and Regulations and applicable taxes and fees shall be added to the above 

rates. 

 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Base Use Charge, as shown in the Monthly Base Rate stated 

above and shall be due and payable in addition to any and all other applicable charges due under this Rate 

Schedule. 

 

PAYMENT TERMS 

All bills for service are due upon presentation. The stated net amount shown on the bill shall apply if payment 

is received on or before the date as specified on the bill. Payments received after that date shall be for an 

amount which shall be greater by five percent (5%) than the net billing. 
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CHATTANOOGA GAS COMPANY 

GAS TARIFF 
 

 

 

ISSUED: JULY 29, 2021        EFFECTIVE: SEPTEMBER 1, 2021 

ISSUED BY: TIFFANY CALLAWAY-FERRELL, VP 
 

TPUC NO. 1 NINETH REVISED SHEET NO.5 
 

RATE SCHEDULE R-4 

Multi-Family Housing Service 

 

AVAILABILITY 

Service under this Rate Schedule is available to customers using gas for Multi-family residential housing who 

contract for gas service for a period of not less than one year. The provision of service under this Rate Schedule is 

subject to the Chattanooga Gas Company (Company)'s determination of available gas supply. Gas service under 

this schedule shall be through a single point of delivery and such gas shall not be resold, directly or indirectly without 

the approval of the Company. For the purposes of this Rate Schedule, Multi-family residential housing shall mean 

five or more permanent residential dwelling units located on the same Premises which are leased, rented, or managed 

by the same person and served through a central gas meter. Residential and non-residential service shall not be 

combined in a single meter installation. 
 

MONTHLY BASE RATE (Per Dwelling Unit 

Connected) 

Winter Summer 

 

Net Rate Net Rate 

November- April May-October 

Customer Base Use Charge $8.30/Unit $8.30/Unit 

 
Commodity Charge 

Flat Rate Per Month 

 

29.085¢ Per Therm 
 

25.855¢ Per Therm 

Air -Conditioning Commodity Charge 

Rate Per Month 

  
5.23¢ Per Therm 

 

Monthly billing in units of Dth or Therms may be based upon monthly or bi-monthly meter readings. 

 

Purchased gas costs, other adjustments, charges and/or credits as determined in accordance with the Tennessee 

Public Utility Commission Rules and Regulations and applicable taxes and fees shall be added to the above 

rates. 

 

SUMMER AIR-CONDITIONING RATE 
 

Available to any multi-family housing Customer who has installed and regularly operates a separately metered 

gas-fired central air-conditioning system which meets Company's specifications. All provisions of the above rate 

schedule will apply except as specifically modified herein. The volume of gas used for air-conditioning purposes 

will be determined by metering equipment installed by the Company. In the event a single unit provides both 

heating and cooling, usage during Summer (billing months of May through October) shall be deemed to be air- 

conditioning use for purposes hereof. 

 

MINIMUM BILL 
 

The minimum monthly bill shall be the Customer Base Use Charge per dwelling unit as shown in the Monthly 

Base Rate stated above and shall be due and payable in addition to any and all other applicable charges due 

under this Rate Schedule. 

 

PAYMENT TERMS 
 

All bills for service are due upon presentation. The stated net amount shown on the bill shall apply if payment 

is received on or before the date as specified on the bill. Payments received after that date shall be for an amount 

which shall be greater by five percent (5%) than the net billing.
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CHATTANOOGA GAS COMPANY 

GAS TARIFF 
TPUC NO. 1 TWELFTH REVISED SHEET NO.10 

 

ISSUED: JULY 29, 2021        EFFECTIVE: SEPTEMBER 1, 2021 

ISSUED BY: TIFFANY CALLAWAY-FERRELL, VP 
 

 

RATE SCHEDULE C-1 

Small Commercial and Industrial General Service 

 

AVAILABILITY 

Available to any commercial or industrial Customer for all purposes that consumes less than or up to 

4,000 Therms annually. Gas service under this rate schedule in excess of 1,000 Therm per day shall be, 

at the option of Chattanooga Gas Company (Company), by written contract for a term of one year or 

less providing for monthly payment of gas Service and is subject to the Company's determination of 

available gas supply. Gas service under this schedule shall be through a single point of delivery and 

such gas shall not be resold, directly or indirectly. 
 

MONTHLY BASE RATE Winter Summer 
 Net Rate Net Rate 

 November-April May-October 

Customer Base Use Charge  $41.60  $35.80 

Commodity Charge 24.807¢ Per Therm  19.477¢ Per Therm 

Air -Conditioning Charge 

Rate Per Month ---- 5.23¢ Per Therm 

 

Monthly billing in units of Dth or Therms may be based upon monthly or bi-monthly meter readings. 

 

Purchased gas costs, other adjustments, charges and/or credits as determined in accordance with the 

Tennessee Public Utility Commission’s Rules and Regulations and applicable taxes and fees shall be 

added to the above rates. 

 

SUMMER AIR-CONDITIONING RATE 
 

Available to any commercial or industrial Customer who has installed and regularly operates a 

separately metered gas-fired central air-conditioning system which meets Company's specifications. All 

provisions of the above rate schedule will apply except as specifically modified herein. The volume of 

gas used for summer air-conditioning purposes will be determined by metering equipment installed by 

the Company. In the event a single unit provides both heating and cooling, usage during the Summer 

(billing months of May through October) shall be deemed to be air-conditioning use for purposes hereof. 

 

MINIMUM BILL 
 

The minimum monthly bill shall be the Customer Base Use Charge as shown in the Monthly Base Rate 

stated above and shall be due and payable in addition to any and all other applicable charges due under 

this Rate Schedule. 

 

PAYMENT TERMS 
 

All bills for service are due upon presentation. The stated net amount shown on the bill shall apply if 

payment is received on or before the date as specified on the bill. Payments received after that date shall 

be for an amount which shall be greater by five percent (5%) than the net billing. 
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CHATTANOOGA GAS COMPANY 

GAS TARIFF 
TPUC NO. 1 THIRD  REVISED SHEET NO. 11 

 

ISSUED: JULY 29, 2021      EFFECTIVE: SEPTEMBER 1, 2021 

ISSUED BY: TIFFANY CALLAWAY-FERRELL, VP 
  

 

 

 

 
 

AVAILABILITY 

 
RATE SCHEDULE C-2 

Medium Commercial and Industrial General Service 

Available to any commercial or industrial Customer for all purposes that consumes greater than 

4,000 Therms annually. Gas service under this rate schedule in excess of 1,000 Therms per day shall 

be, at the option of Chattanooga Gas Company (Company), by written contract providing for 

monthly payment of gas Service and is subject to the Company's determination of available gas 

supply. Gas service under this schedule shall be through a single point of delivery and such gas shall 

not be resold, directly or indirectly. 

 
MONTHLY BASE RATE Winter Summer 

 Net Rate  

November-April 

Net Rate  

May-October 

Customer Base Use Charge $100.20  $100.20  

Commodity Charge 
First 3,000 Therms Per Month 

 
25.114¢ Per Therm 

 
19.719¢ Per Therm 

Next 2,000 Therms Per Month 22.924¢ Per Therm 15.654¢ Per Therm 
Next 10,000 Therms Per Month 22.330¢ Per Therm 14.594¢ Per Therm 

Over 15,000 Therms Per Month 11.553¢ Per Therm 11.551¢ Per Therm 

 

Demand Charge 

Rate Unit of Billing Demand 

 

$8.40 per Dth 

 

$8.40 per Dth 

Air -Conditioning Charge Rate Per 

Month 

 

---- 

 

5.23¢ Per Therm 

 

Monthly billing in units of Dth or Therms may be based upon monthly or bi-monthly meter readings. 

 

Purchased gas costs, other adjustments, charges and/or credits as determined in accordance with the 

Tennessee Public Utility Commission’s Rules and Regulations and applicable taxes and fees shall 

be added to the above rates. 

 

SUMMER AIR-CONDITIONING RATE 
 

Available to any commercial or industrial Customer who has installed and regularly operates a 

separately metered gas-fired central air-conditioning system which meets Company's specifications. 

All provisions of the above rate schedule will apply except as specifically modified herein. The 

volume of gas used for summer air-conditioning purposes will be determined by metering equipment 

installed by the Company. In the event a single unit provides both heating and cooling, usage during 

the Summer (billing months of May through October) shall be deemed to be air-conditioning use for 

purposes hereof. 

 

MINIMUM BILL 
 

The minimum monthly bill shall be the Customer Base Use Charge plus the Demand Charge, as 

shown in the Monthly Base Rate stated above and shall be due and payable in addition to any and 

all other applicable charges due under this Rate Schedule.
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CHATTANOOGA GAS COMPANY 

GAS TARIFF 

TPUC NO. 1 NINETH REVISED SHEET NO.20 

 

ISSUED:  JULY 29, 2021         EFFECTIVE: SEPTEMBER 1, 2021 

ISSUED BY: TIFFANY CALLAWAY-FERRELL, VP 
   

 

 

RATE SCHEDULE F-1 

Commercial and Industrial Large Volume Firm Sales Service 
 

RESTRICTED AVAILABILITY 
 

This rate is available to those Customers actually taking service under Rate Schedule F-1 as of February 1, 1994. 

This rate will be available to additional Customers subsequent to February 1, 1994 only upon Chattanooga Gas 

Company (Company)'s ability to provide adequate gas supply to support the sale on terms and conditions which 

are satisfactory in the sole judgment of the Company subject to review by the Tennessee Public Utility 

Commission when such review is requested by a Customer. Once a qualified Customer elects service under this 

Rate Schedule, service will be provided under the terms and conditions of this Rate Schedule for a term extending 

through the following May 31. A new Customer beginning service after May 31 shall contract for a term 

extending through the following May 31. A Customer may elect to discontinue service under this Rate Schedule 

and receive service under Rate Schedule T-2 by giving written notice to the Company prior to March 1 of any 

year. Proper notice having been provided; the Customer shall discontinue service under this Rate Schedule 

effective the first June 1 following the notice. 

 

AVAILABILITY 
 

Available to any commercial or industrial Customer for all purposes under the following conditions: 

 

1. Service shall be limited to Customers consistently using a minimum of 36,500 Dths annually at a daily rate 

of 100,000 cubic feet or 1,000 Therms or more. 

 

2. The Company must have available to it a supply of natural gas adequate in the opinion of the Company to 

meet the Customer's requirements. 

 

3. Customer must be on or adjacent to the Company's existing mains and the mains shall, in the Company's 

judgment, be adequate to serve the Customer's requirements without impairing service to other Customers. 

 

4. The gas shall be sold through a single point of delivery and shall not be resold directly or indirectly, without 

the approval of the Company. The Company is not authorized to give its approval if the purpose is to have 

two plants under common ownership, or separate ownership purchase gas through one meter. 

 

5. Service taken under this rate shall be by contract for a term of not less than 12 months. 

 

MONTHLY BASE RATE Net Rate 

Customer Base Use Charge $400.80 
 

Demand Charge 

Per Unit of Billing Demand $8.40 Per Dth 

 

Commodity Charge 

First 1,500 Dths Per Month $1.0798 Per Dth 

Next 2,500 Dths Per Month $0.9222 Per Dth 

Next 11,000 Dths Per Month $0.5234 Per Dth 

Over 15,000 Dths Per Month $0.3223 Per Dth 

 

Purchased gas costs, other adjustments, charges and/or credits as determined in accordance with the Tennessee 

Public Utility Commission’s Rules and Regulations and applicable taxes and fees shall be added to the above 

rates.  
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ISSUED: JULY 29, 2021 EFFECTIVE: SEPTEMBER 1, 2021 

ISSUED BY: TIFFANY CALLAWAY-FERRELL, VP 
 

 

CHATTANOOGA GAS COMPANY 

GAS TARIFF 
TPUC NO. 1 TENTH REVISED SHEET NO.25 

 

RATE SCHEDULE I-1 

Commercial and Industrial Interruptible Sales Service 

 

AVAILABILITY 

Gas sales service available on an interruptible basis to large volume Customers provided Chattanooga Gas Company 

(Company) has interruptible gas delivery capacity in excess of the then existing requirements of other Customers, and 

further subject to the following conditions: 

 

1. Service shall be limited to Customers consistently using a minimum of 36,500 Dths annually at a daily rate of 

100,000 cubic feet or 1,000 Therms or more. A Customer may also qualify for this rate schedule on a summer 

seasonal basis (May-October) provided the daily usage during this period consistently meets or exceeds 100 

Dths. 

 

2. The Company must have available to it a supply of natural gas adequate in the opinion of the Company to 

meet the Customer's requirements, and further provided the Customer's use under this rate shall not work a 

hardship on any other rate payers of the Company, nor adversely affect any other class of the Company's 

Customers. Further provided the Customer's use under this rate shall not adversely affect the Company's gas 

purchase plans and/or effective utilization of the daily demands under the Company's gas purchase contracts 

with its suppliers subject to review by the Tennessee Public Utility Commission when such review is requested 

by a Customer. 

 

3. Customer must be on or adjacent to the Company's existing mains and the mains shall, in the Company's 

judgment, be adequate to serve the Customer's requirements without impairing service to other Customers 

unless the Customer pays all cost to provide required facilities. The cost of such facilities shall be adjusted by 

the applicable income tax gross-up factor. 

 

4. The gas shall be sold through a single point of delivery and shall not be resold directly or indirectly without 

the approval of the Company. The Company is not authorized to give its approval if the purpose is to have 

two plants under common ownership, or separate ownership purchase gas through one meter. 

 

5. Service taken under this rate shall be by contract for a term of one year. Once a qualified Customer elects 

service under this Rate Schedule, all service will be provided under the terms and conditions of this Rate 

Schedule for a term extending through the following May 31. A new Customer beginning service after May 31 

shall contract for a term extending through the following May 31. Upon meeting the qualifications contained 

therein, a Customer may receive service under Rate Schedule SS-1 concurrent with this Rate Schedule. A 

Customer may elect to discontinue service under this Rate Schedule and receive service under Rate Schedule 

T-1 by giving written notice to the Company prior to March 1 of any year. Proper notice having been 

provided; the Customer shall discontinue service under this Rate Schedule effective the first June 1 following 

the notice. 

 
6. Customer agrees to install and maintain in usable condition standby fuel burning facilities to enable 

Customer, in the event of a curtailment of gas, to continue operations on standby fuel, or to give satisfactory 

evidence of his ability and willingness to have the delivery of gas hereunder interrupted or curtailed by the 

Company in accordance with the special terms and conditions as hereinafter set forth. 

 

7. MONTHLY BASE RATE     Net Rate 
 

Customer Base Use Charge $400.80 

Commodity Charge  

First 1,500 Dths Per Month $1.0798 Per Dth 

Next 2,500 Dths Per Month $0.9222 Per Dth 

Next 11,000 Dths Per Month $0.5234 Per Dth 

Over 15,000 Dths Per Month $0.3223 Per Dth 
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CHATTANOOGA GAS COMPANY 

GAS TARIFF 

TPUC NO. 1 TENTH REVISED SHEET NO.30 A 
RATE SCHEDULE T-1 (Continued) 

ISSUED: JULY 29, 2021 

ISSUED BY: TIFFANY CALLAWAY-FERRELL, VP 
EFFECTIVE: SEPTEMBER 1, 2021 

 

 

 

Interruptible Transportation Service 
 

6. Customer agrees to install and maintain standby fuel burning facilities to enable Customer, in the event of 

curtailment of service, to continue operations on standby fuel, or to give satisfactory evidence of the ability 

and willingness to have the service hereunder interrupted or curtailed by the Company in accordance with 

the terms and conditions set forth herein. 

 

MONTHLY BASE RATE *Net Rate 

 

Customer Base Use Charge $400.80 
 

System Capacity Charge 

Per Unit of Billing Capacity  $1.80 Per Dth 
 

Commodity Charge 

First 1,500 Dths Per Month $1.0798 Per Dth 
Next 2,500 Dths Per Month $0.9222 Per Dth 

Next 11,000 Dths Per Month $0.5234 Per Dth 

Over 15,000 Dths Per Month $0.3223 Per Dth 

 

Other adjustments, charges and/or credits as determined in accordance with the Tennessee Public 

Utility Commission’s Rules and Regulations and applicable taxes and fees shall be added to the above 

rates. 

 

*Company's Transportation Service Rate is in addition to all other applicable Pipeline 

Transportation Rates and Charges. 

 

BILLING CAPACITY 
 

The billing capacity shall be the greater of (a) or (b) below: 

(a) The capacity for the current month is always the highest use per day in any of the previous11 billing 

months plus the current billing month - - bearing in mind that demand days are established only 

during the billing months of November, December, January, February and March 

(b) The capacity will be 65% of the average daily consumption for the preceding months of April 

through October. 

 

Whenever a Customer commences taking service under this rate between April 1, and October 31 of any year, 

the billing capacity for each billing month prior to the November billing shall be 6% of the monthly 

consumption in each such month. Commencing with the billing month of November, the billing capacity shall 

be determined either under (a) or (b) above. 

 

DETERMINATION OF CAPACITY DAY 

 

The capacity day shall be determined at the option of the Company by one of the following methods: 

 

1. By measuring the maximum volume of gas taken by the Customer in any one day through the use 

of volume and pressure recording and measuring equipment installed by the Company. 

 

2. When gas is delivered to a Customer through a positive displacement meter without the use of daily 

recording and measuring equipment, the maximum volume of gas taken in any one day during the 

billing month shall be 6% of the total volume of gas used by the Customer during such billing 

month. 
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NINTH  REVISED SHEET NO.31 

CHATTANOOGA GAS COMPANY 

GAS TARIFF 
TPUC NO. 1 

ISSUED: JULY 29, 2021 

ISSUED BY: TIFFANY CALLAWAY-FERRELL, VP 

EFFECTIVE: SEPTEMBER 1, 2021 

 

 

Rate Schedule T-2 

Interruptible Transport Service with 

Firm Gas Supply Backup 

 

TRANSPORTATION SERVICE AGREEMENT 
 

Interruptible Transportation Service provided hereunder shall be an annual service under a 

Transportation Service Agreement on an individual Customer basis. 

 

AVAILABILITY 
 

Available on an Interruptible basis to eligible large volume Customers. Transportation Service shall be 

by Transportation Service Agreement in conjunction solely with service under Rate Schedule F-1. 

 

1) Service shall be limited to Customers consistently using a minimum of 36,500 Dths annually at a daily 

rate of 100,000 cubic feet or 1,000 Therms or more. 

 

2) The Customer's use under this rate shall not work a hardship on any other rate payers of Chattanooga 

Gas Company ( Company), nor adversely affect any other class of the Company's Customers and 

further provided the Customer's use under this rate shall not adversely affect the Company's gas 

purchase plans and/or effective utilization of the daily demands under the Company's gas purchase 

contracts with its suppliers subject to review by the Tennessee Public Utility Commission when such 

review is requested by Customer. 

 

3) Customer must be on or adjacent to the Company's existing mains and the mains shall, in the 

Company's judgment, be adequate to serve the Customer's requirements without impairing service to 

other Customers. 

 

4) The gas shall be delivered through a single point of delivery and shall not be resold directly or 

indirectly, without the approval of the Company. The Company is not authorized to give its approval 

if the purpose is to have two plants under common ownership, or separate ownership purchase gas 

through one meter. 

 

5) Service taken under this rate shall be by contract for a term of one year. Once a qualified Customer 

elects service under this Rate Schedule, all service will be provided under the terms and conditions 

of this Rate Schedule for a term extending through the following May 31. A new Customer beginning 

service after May 31 shall contract for a term extending through the following May 31. Upon meeting 

the qualifications contained therein, a Customer may receive service under Rate Schedule SS-1 

concurrent with this Rate Schedule. A Customer may elect to discontinue service under this Rate 

Schedule and receive service under Rate Schedule F-1 by giving written notice to the Company prior 

to March 1 of any year. Proper notice having been provided, the Customer shall discontinue service 

under this Rate Schedule effective the first June 1 following the notice. 
 

MONTHLY BASE RATE *Net Rate 

Customer Base Use Charge $400.80 

 

Demand Charge 

   Per Unit of Billing Demand $8.40 Per Dth  

 

Commodity Charge 

First 1,500 Dths Per Month $1.0798 Per Dth 

Next 2,500 Dths Per Month             $0.9222 Per Dth 

Next 11,000 Dths Per Month $0.5234 Per Dth 

Over 15,000 Dths Per Month $0.3223 Per Dth 
*  Company’s Transportation Service Rate is in addition to all other applicable Pipeline Transportation Rates and Charges. 
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CHATTANOOGA GAS COMPANY 

GAS TARIFF 
TPUC NO. 1 FIFTH REVISED SHEET NO.33 

ISSUED:  JULY 29, 2021 

ISSUED BY: TIFFANY CALLAWAY-FERRELL, VP 

EFFECTIVE: SEPTEMBER 1, 2021 

 

 

 
 

RATE SCHEDULE T-3 

Low Volume Transport 

 

TRANSPORTATION SERVICE AGREEMENT 
 

Transportation Service provided hereunder shall be an annual service under a Transportation Service 

Agreement on an individual Customer basis. 

 

AVAILABILITY 
 

Available to commercial or industrial Customer consistently using 400 Dths on an annual basis. Service 

taken under this rate shall be by contract for a term of one year. Once a qualified Customer elects service under 

this Rate Schedule, all service will be provided under the terms and conditions of this Rate Schedule for a 

term extending through the following May 31. A new Customer beginning service after May 31 shall 

contract for a term extending through the following May 31. A Customer may elect to discontinue service 

under this Rate Schedule and receive service under Rate Schedule C-1 by giving written notice to the 

Company prior to March 1 of any year. Proper notice having been provided, the Customer shall discontinue 

service under this Rate Schedule effective the first June 1 following the notice. 

 
MONTHLY BASE RATE Winter 

Net Rate* 
November-April 

Summer 

Net Rate* 
May-October 

Customer Base Use Charge $100.20 $100.20 

Commodity Charge 
First 3,000 Therms Per Month 

 
25.114¢  Per Therm 

 
19.719¢ Per Therm 

Next 2,000 Therms Per Month 22.924¢  Per Therm 15.654¢ Per Therm 

Next 10,000 Therms Per Month 22.330¢  Per Therm 14.594¢ Per Therm 

Over 15,000 Therms Per Month 11.553¢  Per Therm 11.551¢ Per Therm 

Demand Charge 
Rate Unit of Billing Demand 

 
$8.40 per Dth 

 
$8.40 per Dth 

 

The Purchased Gas Adjustment Demand Component applicable to service under the Rate Schedule C-2, 

computed in accordance with TPUC Administrative Rule 1220-4-7, shall apply to the Rate Schedule T-3 

Demand Charge as set out above. Other adjustments, charges and/or credits as determined in accordance 

with the Tennessee Public Utility Commission’s Rules and Regulations and applicable taxes and fees 

shall be added to the above rates. 
*   Company’s Transportation Service Rate is in addition to all other applicable Pipeline Transportation Rates and Charges. 

 

AUTHORIZED INCREMENTAL RATE 
 

When the Company determines that volumes of gas are available to be purchased and transported to 

Customers under this Rate Schedule, then the Company shall, at its option, be authorized to charge the 

incremental rate Customers for such gas supply distributed to those Customers who have been offered 

and who have agreed to pay such incremental rate. On days when gas is not being withdrawn from the 

Company’s Liquid Natural Gas (LNG) facility for system supply, the incremental rate shall be the 

applicable index rate plus the variable pipeline charges. On those days when gas is being withdrawn from 

the LNG facility, the incremental rate will be increased to reflect the cost of gas used in the liquefaction 

and vaporization process.
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Chattanooga Gas Company
Annual Review Mechanism "ARM"
As of 12 Months Ending December 31, 2021
CA 1-30a

Unit Journal ID Account Descr Amount Date Dept
Line 
Descr Descr User Year Period

GL29 PRAN000435 600117 Pay-Pivotal Virginia Propane (1,061)      2021-01-01 1054 Payroll Non-Exempt Accruals 467605 2021 1
GL29 PRNE000474 600117 Pay-Pivotal Virginia Propane 2,569       2021-01-08 1054 Payroll Non-Exempt Actuals 467605 2021 1
GL29 PRAN003499 600117 Pay-Pivotal Virginia Propane 1,326       2021-01-22 1054 Payroll Non-Exempt Accruals 467605 2021 1
GL29 PRNE003518 600117 Pay-Pivotal Virginia Propane 2,652       2021-01-22 1054 Payroll Non-Exempt Actuals 467605 2021 1
GL29 PRNE005820 600117 Pay-Pivotal Virginia Propane 2,901       2021-02-05 1054 Payroll Non-Exempt Actuals 467605 2021 2
GL29 PRAN007565 600117 Pay-Pivotal Virginia Propane 1,658       2021-02-19 1054 Payroll Non-Exempt Accruals 467605 2021 2
GL29 PRNE007584 600117 Pay-Pivotal Virginia Propane 3,315       2021-02-19 1054 Payroll Non-Exempt Actuals 467605 2021 2
GL29 PRAN008589 600117 Pay-Pivotal Virginia Propane (1,326)      2021-02-01 1054 Payroll Non-Exempt Accruals 467605 2021 2
GL29 PRAN011203 600117 Pay-Pivotal Virginia Propane (1,658)      2021-03-01 1054 Payroll Non-Exempt Accruals 467605 2021 3
GL29 PRNE011242 600117 Pay-Pivotal Virginia Propane 3,315       2021-03-05 1054 Payroll Non-Exempt Actuals 467605 2021 3
GL29 PRAN012900 600117 Pay-Pivotal Virginia Propane 2,387       2021-03-19 1054 Payroll Non-Exempt Accruals 467605 2021 3
GL29 PRNE012919 600117 Pay-Pivotal Virginia Propane 2,984       2021-03-19 1054 Payroll Non-Exempt Actuals 467605 2021 3
GL29 PRAN014838 600117 Pay-Pivotal Virginia Propane (2,387)      2021-04-01 1054 Payroll Non-Exempt Accruals 467605 2021 4
GL29 PRNE015035 600117 Pay-Pivotal Virginia Propane 1,658       2021-04-02 1054 Payroll Non-Exempt Actuals 467605 2021 4
GL29 PRNE015035 600117 Pay-Pivotal Virginia Propane 1,575       2021-04-02 1054 Payroll Non-Exempt Actuals 467605 2021 4
GL29 PRAN017574 600117 Pay-Pivotal Virginia Propane 2,984       2021-04-16 1054 Payroll Non-Exempt Accruals 467605 2021 4
GL29 PRNE017594 600117 Pay-Pivotal Virginia Propane 2,984       2021-04-16 1054 Payroll Non-Exempt Actuals 467605 2021 4
GL29 PRAN020934 600117 Pay-Pivotal Virginia Propane (2,984)      2021-05-01 1054 Payroll Non-Exempt Accruals 467605 2021 5
GL29 PRNE020975 600117 Pay-Pivotal Virginia Propane 3,315       2021-05-07 1054 Payroll Non-Exempt Actuals 467605 2021 5
GL29 PRAN022971 600117 Pay-Pivotal Virginia Propane 3,282       2021-05-21 1054 Payroll Non-Exempt Accruals 467605 2021 5
GL29 PRNE022991 600117 Pay-Pivotal Virginia Propane 2,984       2021-05-21 1054 Payroll Non-Exempt Actuals 467605 2021 5
GL29 PRAN026783 600117 Pay-Pivotal Virginia Propane (3,282)      2021-06-01 1054 Payroll Non-Exempt Accruals 467605 2021 6
GL29 PRNE026825 600117 Pay-Pivotal Virginia Propane 3,330       2021-06-04 1054 Payroll Non-Exempt Actuals 467605 2021 6
GL29 PRAN027469 600117 Pay-Pivotal Virginia Propane 4,440       2021-06-11 1054 Payroll Non-Exempt Accruals 467605 2021 6
GL29 PRNE027489 600117 Pay-Pivotal Virginia Propane 3,415       2021-06-11 1054 Payroll Non-Exempt Actuals 467605 2021 6
GL29 PRAN030200 600117 Pay-Pivotal Virginia Propane (4,440)      2021-07-01 1054 Payroll Non-Exempt Accruals 467605 2021 7
GL29 PRNE030394 600117 Pay-Pivotal Virginia Propane 2,049       2021-07-02 1054 Payroll Non-Exempt Actuals 467605 2021 7
GL29 PRNE031378 600117 Pay-Pivotal Virginia Propane 3,074       2021-07-09 1054 Payroll Non-Exempt Actuals 467605 2021 7
GL29 PRAN033632 600117 Pay-Pivotal Virginia Propane 1,451       2021-07-23 1054 Payroll Non-Exempt Accruals 467605 2021 7
GL29 PRNE033651 600117 Pay-Pivotal Virginia Propane 2,903       2021-07-23 1054 Payroll Non-Exempt Actuals 467605 2021 7
GL29 PRAN035736 600117 Pay-Pivotal Virginia Propane (1,451)      2021-08-01 1054 Payroll Non-Exempt Accruals 467605 2021 8
GL29 PRNE035776 600117 Pay-Pivotal Virginia Propane 3,159       2021-08-06 1054 Payroll Non-Exempt Actuals 467605 2021 8
GL29 PRAN037972 600117 Pay-Pivotal Virginia Propane 2,361       2021-08-20 1054 Payroll Non-Exempt Accruals 467605 2021 8
GL29 PRNE037990 600117 Pay-Pivotal Virginia Propane 3,373       2021-08-20 1054 Payroll Non-Exempt Actuals 467605 2021 8
GL29 PRNE040327 600117 Pay-Pivotal Virginia Propane 2,391       2021-09-03 1054 Payroll Non-Exempt Actuals 467605 2021 9
GL29 PRAN040730 600117 Pay-Pivotal Virginia Propane (2,361)      2021-09-01 1054 Payroll Non-Exempt Accruals 467605 2021 9
GL29 PRAN041903 600117 Pay-Pivotal Virginia Propane 2,459       2021-09-17 1054 Payroll Non-Exempt Accruals 467605 2021 9
GL29 PRNE041922 600117 Pay-Pivotal Virginia Propane 2,732       2021-09-17 1054 Payroll Non-Exempt Actuals 467605 2021 9
GL29 PRAN044361 600117 Pay-Pivotal Virginia Propane (2,459)      2021-10-02 1054 Payroll Non-Exempt Accruals 467605 2021 10
GL29 PRNE044564 600117 Pay-Pivotal Virginia Propane 3,287       2021-10-01 1054 Payroll Non-Exempt Actuals 467605 2021 10
GL29 PRAN046553 600117 Pay-Pivotal Virginia Propane 3,244       2021-10-15 1054 Payroll Non-Exempt Accruals 467605 2021 10
GL29 PRNE046572 600117 Pay-Pivotal Virginia Propane 3,244       2021-10-15 1054 Payroll Non-Exempt Actuals 467605 2021 10
GL29 PRNE049965 600117 Pay-Pivotal Virginia Propane 3,415       2021-11-02 1054 Payroll Non-Exempt Actuals 467605 2021 11
GL29 PRAN049989 600117 Pay-Pivotal Virginia Propane (3,244)      2021-11-01 1054 Payroll Non-Exempt Accruals 467605 2021 11
GL29 PRAN051243 600117 Pay-Pivotal Virginia Propane 3,586       2021-11-12 1054 Payroll Non-Exempt Accruals 467605 2021 11
GL29 PRNE051262 600117 Pay-Pivotal Virginia Propane 2,988       2021-11-12 1054 Payroll Non-Exempt Actuals 467605 2021 11
GL29 PRAN054931 600117 Pay-Pivotal Virginia Propane (3,586)      2021-12-01 1054 Payroll Non-Exempt Accruals 467605 2021 12
GL29 PRNE054970 600117 Pay-Pivotal Virginia Propane 2,732       2021-12-02 1054 Payroll Non-Exempt Actuals 467605 2021 12
GL29 PRNE055375 600117 Pay-Pivotal Virginia Propane 2,903       2021-12-10 1054 Payroll Non-Exempt Actuals 467605 2021 12
GL29 PRAN057200 600117 Pay-Pivotal Virginia Propane 1,025       2021-12-24 1054 Payroll Non-Exempt Accruals 467605 2021 12
GL29 PRNE057219 600117 Pay-Pivotal Virginia Propane 2,049       2021-12-24 1054 Payroll Non-Exempt Actuals 467605 2021 12
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cPHQPS r@bcxrÀxAy@rc�xYGb� EC��pC cb�b�yaDp@ABC E�ip 





E�ip
̀dPSVQfRHe
rHVsTQfte
k
GHefWwQe Ỳ ab yHu
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bPSIftP Ỳ ab cVss
cPHQPS
D EhD��i rssRtVQPu
cVss
cPHQPS
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UWQ r@bcxrÀx�dxYGbx̀ab EC�Eiq cb�b�yaD@ABC E�iD 





E�iD
yHPSWT
reefeQVHtP Ỳ ab cVss
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bvddRSQ Ỳ ab yHu
deP
cveQRXPSe EhDqD� rssRtVQPu
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bIt Ỳ ab yHu
deP
cveQRXPSe EhDqD� rssRtVQPu
yHWfHPPSfHW @AD�p EC��pC y�@b�yaDD


��4�0�#2(0�0�(� 





��$�������$
�	�!�	���
�
�(� �9�% p
Re
�

Chattanooga Gas Company
Docket 22-00032

Response to CA DR 1-30b Attachment
Page 3 of 8



���� �� ���	 ���	
�
�������	��� ��������  !!���	���
������  !!���	���
 ��	"  !!���	���
 ��	
�������	��� #��$�	 %	�	
 ��	  !!���	���
%	��
���� ���	���
&���	�!�'��()01 2344 





2344
6789@ABCDEF GHIP QER
SB9
TUBC7V98B 4W2X2Y àa7@AC9R
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QEFDE998DEF (̀PTỳ)Hy�SyG�PyHIP 41cY31 Qd(PeQI2()01 244Y 





244Y
Ht98ACD7EB
P�BC9VB
u
�EE7vACD7E GHIP QER
SB9
TUBC7V98B 4W2X2Y àa7@AC9R
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PHIP (̀PTỳ)Hy�SyPHIP 41cYXc QhQPeQIX()01 220� 





220�
PC8AC9F�
AER
�UBDE9BB
IaAEEDEF GHIP T7Vt7BDC9
�AC9 4W2XXY àa7@AC9R
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�HIP (̀PTỳ)Hy�Sy�HIP 41cYXc QhQPeQI0


f�f&i�q%#i pp 




fd��e	���
���	
 !!
�	�!�	��� �s�%()01 2ccc 





2ccc
Q�I
SCDaDC�
Ht98ACD7EB GHIP T7Vt7BDC9
�AC9 4W2cc3 àa7@AC9R
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HtB (̀PTỳ)Hy�SyG�PyHIP 41cYXc QhQPeQI2()01 2cc1 





2cc1
P�I
Ht98ACD7E
P98vD@9B GHIP T7Vt7BDC9
�AC9 4W2cc3 àa7@AC9R
Qg9@UCDv9
�
GDB
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r̀Gfhà 567v Qqe �UrUrsTv


�%#
� %�
�
��%# 




�%#
���
����
%���
���
���	
4�� �4�%


�&(��%#(� %�(�� 5678 9t7t 





9t7t
wIDx�GIyF RSTU sxH
�gF
YhgXfyFGg bc7t7A �U�r
�IgF
UFGEDWFg
�
RDg
Sig 56v�
567v b8Av@8 �UrUrsT97


�&(��%#(� %�(��(0�) 





�&
���	
����
��
0�$��2 �4�%5678 9t7A 





9t7A
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FPQtPRISUP AB8�rA YTTitSIPe
6Sb
DheeTV
f6
DIiQUP 67Bg
67yg
678yg
67q@g
67ysg
679sg
67@srg
67@sq A9sAAA 6YDD�GF@q


%��01 %0�10%#5( 1) 





%��01 %0�p��6789 @rs@ 





@rs@
DIiQSUP
�
gipp
whbR DePtàat
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Ỳ S̀aQb
�
gipp
whbR gipeibaIP
uSIP AB8�qB uSIPb
SRe
uPUhTSIiQV
�
dI�PQ 67yrg
67ysg
67@sq A9syqs ufdD�GF@@




()10�5�()105�%
 



��� �&� 20%(�%05#�)(


��� �&� 20%(�%05#�)( 





���0%(�%0�quv6789 @ABy 





@ABy
YttihRIaRU
�
gipp
whbR @ssj
caQPtI
g�SQUPe AB8�qr �aRSRtaST
DPQXatPb
�
dI�PQ 67@ A9sAyq ufdD�GF@8


��� �&� 20%(�%05#�)( 





���0%(�%0�qu�6789 @AB� 





@AB�
gQPeaI
�
gipp
whbR @ssj
caQPtI
g�SQUPe AB8�qr �aRSRtaST
DPQXatPb
�
dI�PQ 67@ A9sAy@ ufdD�GF@r


��� �&� 20%(�%05#�)( 





���0%(�%0��u�6789 @@Bs 





@@Bs
uPISaT
dePQSIaiRb
�
YttihRIaRU @ssj
caQPtI
g�SQUPe AB8�qr �aRSRtaST
DPQXatPb
�
dI�PQ 67@s A9sAy� ufdD�GF8s


��� �&� 20%(�%05#�)( 





���0%)(�0%%)%
6789 @@rr 





@@rr
uPISaT
dePQSIaiRb
�
�FWY @ssj
caQPtI
g�SQUPe AB@q88 YTTitSIPe
�aRSRtaST
DPQXatPb 67@s fkY DDGD�DDEg6789 @@rq 





@@rq
uPISaT
dePQSIaiRb
�
uabh
dUpI @ssj
caQPtI
g�SQUPe AB@q88 YTTitSIPe
�aRSRtaST
DPQXatPb 67@s fkY DDGD�DDEg




()10�5�()105�%
 



���5( #�5�0%(�%05#�


���5( #�5�0%(�%05#� 





���50%(�%0���q


���5( #�5�0%(�%05#� 





���50%(�%0���u6789 @�8B 





@�8B
x�
uPISaT @ssj
caQPtI
g�SQUPe AB8�q� xR̀iQpSIaiR
DPQXatPb
�
dI�PQ 67@s fkY ufdD�GF@�


���5( #�5�0%(�%05#� 





���50%(�%0�quu


���5( #�5�0%(�%05#� 





���50%(�%0�pts6789 @r9q 





@r9q
uPISaT
GRPQUV
�
x� @ssj
caQPtI
g�SQUP AB8�q� xR̀iQpSIaiR
DPQXatPb
�
dI�PQ 67@s fkY ufdD�GF@B


���5( #�5�0%(�%05#� 





���50%(�%0�pt�


���5( #�5�0%(�%05#� 





���50%(�%0�ptq


�5��#0�)�#�()02�1 



����	
���	3��
2�1


()�)� �2)0)�)(1� 



(�����{!�
)���$4


%#( #)1�&0�2 ����1 



%	��	�$��
�!�����$


&������	�
���������
�
%&% 


&������	�
%������
���������
�
%&% &5�% A
ì
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ÌPGSRfIE
HD
d5WCgd6XghigCX̀Y a89pq9 WCWWrsYA@
�
WCWWrsYA75678 98a@ 





98a@
wGTSeSHSIU
�GRGuIPIRH
WCW CXYW WiQGEI
wDDHGuIjCDPFDUSHI
̀GHI ab7cb9 deeDTGHIf
hQU
WQFH
wGTSeSHSIU qqkp8l
HD
d5WCgd6Xghig��WgXYW
j
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IVG@WX97G Ỳ0aY1 bccWF6@9
fh
Y
U@AcA@A9G
DID b(DIdb)QdYdUhf)dDID Y12g31 DIDDhSR3a


&�%#y���
%���q&�
%&% 




&��	����
%������
%&% �y�%&�%#i%���i�i ����# ()01 2133 




��(�I(I
I6cc
I9B
H
DID PQRD I6cc
I9B@97
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Chattanooga Gas Company
Annual Rate Review ("ARM")
CA 1-32a

March 2021 Consumption 83.71979026 March 2022 Consumption 81.36621513

Charge Type Rate Quantity Charge Charge Type Rate Quantity Charge
Customer Charge 19.40$           1 19.40$       Customer Charge 22.60$           1 22.60$     

Volumetric Charge 0.1320$         83.71979 11.05$       Volumetric Charge 0.15465$       81.36622 12.58329

PGA 0.5075$         83.71979 42.49$       PGA 0.66307$       81.36622 53.9515

IMCR Credit/Surcharge (0.0105)$       83.71979 (0.8813)$    IMCR Credit/Surcharge (0.00947)$     81.36622 -0.770864

ACA (0.0360)$       83.71979 (3.0106)$    ACA (0.01114)$     81.36622 -0.90642

WNA Amount 2.86$         WNA Amount

Total Bill 71.91$       Total Bill 87.46$     

*Notes:
* Franchise Fee is not applied as it is considered a tax.
* WNA is considered an average.

March 2021 Bill March 2022 Bill
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