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100 N Union Street,
Suite 828
Montgomery, AL 36104

— Phone (256) 468-1161

L U M [ N Brent.Beal@lumen.com
Brent Beal
Government Affairs Director

October 7, 2021

VIA ELECTRONIC and FIRST CLASS MAIL

Chairman, Tennessee Public Utility Commission
c/o Tory Lawless, Dockets and Records Manager
Tennessee Public Utility Commission

502 Deaderick Street, 4th Floor

Nashville, TN 37243

Re:  Application for Certificate to Provide Competing Local Telecommunications
Services
Docket No. 21-00113

Dear Ms. Lawless:

Enclosed is a copy of the Application for Certificate to Provide Competing Local
Telecommunications Service for CenturyTel Broadband Services, LLC (“CTBS”). CTBS is filing
this Application electronically and the required $25 filing fee is being mailed to the Commission
as well as the copies of the Application and Exhibits for filing.

Please contact me if you have any questions.
Sincerely yours,
/s/ Brent Beal

Brent Beal

BB/sac



BEFORE THE TENNESSEE REGULATORY AUTHORITY
IN THE MATTER OF THE APPLICATION
OF CENTURYTEL BROADBAND SERVICES,
LLC FOR A CERTIFICATE
TO PROVIDE COMPETING LOCAL
TELECOMMUNICATION SERVICES

APPLICATION FOR CERTIFICATE TO PROVIDE
COMPETING LOCAL TELECOMMUNICATIONS SERVICES

Pursuant to applicable Tennessee Statues and the Rules and Regulations of the Tennessee
Regulatory Authority and Section 253 of the Federal Telecommunications Act of 1996 (“Act”),
CenturyTel Broadband Services, LLC (“CTBS”) respectfully requests that the Tennessee
Regulatory Authority (“TRA”) grant to CTBS authority to provide competing local
telecommunications services, including exchange access telecommunications services, within the
State of Tennessee. CTBS is willing and able to comply with all applicable rules and regulations in
Tennessee pertaining to the provision of competing local telecommunications services. TCA 65-4-
201

In support of its Application, CTBS submits the following:

1. The full name and address of the Applicant is:

CenturyTel Broadband Services, LLC
100 CenturyLink Dr.

Monroe, LA 71203

800-871-9244

Questions regarding this application should be directed to:

Brent Beal

Government Affairs Director
100 N Union Street,

Suite 828

Montgomery, AL 36104
Phone (256) 468-1161
Brent.Beal@lumen.com



Contact name and address at the Company is:

Brent Beal

Government Affairs Director
100 N Union Street,

Suite 828

Montgomery, AL 36104
Phone (256) 468-1161
Brent.Beal@lumen.com

2. Organizational Chart of Corporate Structure: Include any pertinent acquisition or merger
information.
See Exhibit A

3. Corporate information:

CTBS was incorporated in the state of Louisiana on October 21, 1999. A copy of CTBS’s Articles
of Incorporation and amendments are provided in Exhibit B. A copy of CTBS’s Authority to
transact business in the State of Tennessee is provided in Exhibit C. The names and addresses of
the principal corporate officers are in Exhibit D. There are no officers in Tennessee. The
biographies of the principal officers and any other key technical staff are in Exhibit E.

4, CTBS possesses the managerial, technical, and financial ability to provide local
telecommunications service in the State of Tennessee as demonstrated below:

A. Financial Qualifications:

The Applicant is a wholly-owned subsidiary of Lumen Technologies, Inc. Information about
Lumen Technologies, Inc.'s consolidated financial status, operations, management, and services is
set forth in its most recent annual report, which is available:

https://s24.q4cdn.com/287068338/files/doc_financials/2021/ar/Lumen-2020-Annual-Report-and-
2021-Proxy-Statement.pdf

B. Managerial Ability:

The Managers of CTBS are Jeffrey K. Storey and Andrea L. Genschaw, as shown in Exhibit E to
this Application. CTBS has the managerial expertise to successfully operate a
telecommunications enterprise in Tennessee. As described in the attached biographical
information, CTBS’s management team has extensive management and business experience in
telecommunications.

Biographies of key management personnel of Lumen and CTBS can be found on Lumen’s
website at https://news.lumen.com/executive-bios



https://news.lumen.com/executive-bios

C. Technical Qualifications:

CTBS services will satisfy the minimum standards established by the TRA. The company will file
and maintain tariffs in the manner prescribed by the TRA and will meet minimum basic local
standards, including quality of service and billing standards required of all LEC’S regulated by the
TRA. Applicant will not require customers to purchase CPE, which cannot be used with the
Incumbent Local Exchange Carrier’s systems.

5. Proposed Service Area:

Applicant requests authorization to provide service throughout Tennessee, although the company
will initially offer service in areas currently served by United Telephone Southeast LLC d/b/a
CenturyLink, CenturyTel of Adamsville, Inc. d/b/a CenturyLink Adamsville, CenturyTel of
Claiborne, Inc. d/b/a CenturyLink Claiborne, and CenturyTel of Ooltewah-Collegedale, Inc. d/b/a
CenturyLink Ooltewah-Collegedale.

6. Types of Local Exchange Service to be provided:

Applicant, CTBS, seeks certificates of public convenience to operate as a Competing Local
Exchange Carrier (“CLEC”) and as an Interexchange Carrier (“IXC”) for the provision of these
services throughout Pennsylvania. CTBS, either through its own facilities or through facilities and
services of another carrier/affiliate, will offer a complete range of CLEC and IXC services.

If this application is approved, Applicant will be an affiliate of United Telephone Southeast LLC
d/b/a CenturyLink, CenturyTel of Adamsville, Inc. d/b/a CenturyLink Adamsville, CenturyTel of
Claiborne, Inc. d/b/a CenturyLink Claiborne, and CenturyTel of Ooltewah-Collegedale, Inc. d/b/a
CenturyLink Ooltewah-Collegedale (“CenturyLink”), which is certificated and operates as an ILEC
in Tennessee. Applicant files for statewide CLEC and IXC services as it plans to provision services
as an affiliate of CenturyLink in conjunction with yet-to-be filed Commission approval of a recently
announced transaction involving the indirect transfer of control of CenturyLink and CTBS. See
generally, announcement of Apollo Global Management, Inc. and Lumen Technologies, Inc. (f/k/a
CenturyLink, Inc.): https://www.reuters.com/business/media-telecom/telecom-firm-lumen-sell-
some-us-business-75-bin-deal-2021-08-03/ Applicant is expected to continue to remain an affiliate
of CenturyLink following regulatory approvals of the proposed Apollo transaction.

In sum, CTBS initially plans to operate as a reseller and will enter into any necessary agreement(s)
for this purpose. Ultimately, Applicant may build a network in areas outside the territory of its
Tennessee ILEC affiliate, CenturyLink. Thus, Applicant requests reseller and facilities-based
authorization in this Application.

7. Repair and Maintenance:

CTBS understands the importance of effective customer service for local service customers. CTBS
has made arrangements for its customers to call the company at its toll-free customer service
number 800-201-4099. In addition, customers may contact the company in writing at the
headquarters address, as well as via email at_https://www.centurylink.com/home/help/contact.ntml. The
toll free number will be printed on the customer’s monthly billing statements. The Tennessee


https://www.reuters.com/business/media-telecom/telecom-firm-lumen-sell-some-us-business-75-bln-deal-2021-08-03/
https://www.reuters.com/business/media-telecom/telecom-firm-lumen-sell-some-us-business-75-bln-deal-2021-08-03/

contact person knowledgeable about providers operations is Brent Beal, Director - Regulatory
Affairs reference (1.) above.

Grant of the Application will further the goals of the Tennessee Legislature and further the public
interest by expanding the availability of competitive telecommunications services in the State of
Tennessee. In addition, intrastate offering of these services is in the public interest because the
services will provide Tennessee customers increased efficiencies and cost savings. Authorizing
CTBS to provide local exchange telecommunications services will enhance materially the
telecommunications infrastructure in the State of Tennessee and will facilitate economic
development.

In particular, the public will benefit both directly, through the use of the competitive services to be
offered by CTBS and indirectly, because CTBS’s presence in Tennessee will increase the incentives
for other telecommunications providers to operate more efficiently, offer more innovative services,
reduce their prices, and improve their quality of service. Grant of this Application will further
enhance the service options available to Tennessee citizens for the reasons set forth above.

8. Small and Minority-Owned Telecommunications Business Participation Plan:
(65-5-112): Exhibit F

9. Toll Dialing Parity Plan: Exhibit G

CTBS will comply with all applicable state and federal rules. See additional details in Exhibit 11
and 12 : Tariffs.

10.  Applicant has served notice of this application to the eighteen (18) incumbent local
exchange telephone companies in Tennessee with a statement regarding the company’s

intention of operating geographically.

11. Numbering Issues:

CTBS will comply with all applicable state and federal rules.

12. Tennessee Specific Operational Issues:

CTBS in an affiliate of other operating companies providing telecommunications services and will
offer identical operations under a common platform already used by these Lumen affiliates.

13. Miscellaneous:

A. Sworn Pre-filed testimony: Exhibit H
Applicant does not require customer deposits

w

C. As of now, CTBS has not been subject to complaints in any of the states in which we are
doing business.

D. A copy of our tariff is enclosed as Exhibit 11 and 12




E. CONCLUSION:

CTBS respectfully requests that the TRA enter an order granting it a certificate of convenience and
necessity to operate as a competing telecommunications service provider and authority to provide a
full range of local exchange on a facilities-based and resale basis throughout the State of Tennessee
in the service areas of Bell South, GTE and Sprint and any other ILEC that does not enjoy a rural
exemption under Section 251(f) of the Telecommunications Act of 1996. For the reasons stated
above, CTBS’s provision of these services would promote the public interest by providing high-
quality service at competitive prices and by creating greater economic incentives for the development
and improvement for all competing providers.

Respectfully submitted this 7" day of October, 2021.

CenturyTel Broadband Services, LLC

BY: /s/Brent Beal
Brent Beal




EXHIBIT A

Lumen Technologies

Corporate Structure — CenturyTel Broadband Services, LLC

© 2020 Lumen Technologies, LLC. All Rights Reserved.
© 2020 Lumen Technologies, LLC. All Rights Reserved.



EXHIBIT A

CenturyTel Broadband Services, LLC

Lumen
Technologies, Inc.

CenturyTel
Broadband
Services,
LLC

*Entity to be acquired

© 2020 Lumen Technologies, LLC. All Rights Reserved.
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a copy of the Articles of Organization and Initial Report of

CENTURYTEL INTERNET SERVICES, LLC

Domiciled at MONROE, LOUISIANA,

Was filed and recorded in this Office on October 21, 1999,

And all fees having been paid as required by law, the
limited liability company is authorized to transact business
in this State, subject to the restrictions imposed by law,
including the provisions of R.S. Title 12, Chapter 22.
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EXHIBIT B

Assumed Name Certificate

State of Louisiana m HEC
L LN

LERE ApD REC

Parish of East Baton Rouge

BEFORE ME, the undersigned Notary Public, duly commissioned and qualified in the
aforementioned county and state, personally came and appeared:

Kay Buchart, duly authorized representative of: CenturyTel Broadband Services, LLC
Who, after being duly sworn, did depose and say that:

The entity is operating a business under the trade name of: CenturyLink Broadband,
located at 100 CenturyTel Drive, Monroe, LA 71203, in the parish of Ouachita, State of Louisiana.

Ko, Avbar

J Signature of Appearer
Kay Buchart, Manager

SWORN TO AND SUBSCRIBED before me this Z%ay of July, 2009

State of Louisiana

Parish of Ouachita d Aﬂé/\
C“rr“c_(L ﬁf\&bﬂ
Bec Mo, P 2163 S

Notary Public
et

Commission expires 0 ecth
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JEC-07-1888 TUE 10:52 Al BOLES BOLES & REXHIBIT B FAX NO. 318 329 9150

NOTICE OF CHANGE
TO THE INITIAL REPORT
OF
CENTURYTEL INTERNET SERVICES , LLC

Pursuant to R.S. §1305(E)(4), the Initial Report of CenturyTel Internet Services, LI.C, filed on
October 21, 1999, is hereby changed as follows:

The name and address of the member is:

Name Address

CenturyTel, Inc. 100 Century Park Drive, M onroc, [LA 71203

Daled: October 29, 1999

To be signed by each person who signed the articles of organization:

=~

Stacdy W Goff

g

DEC-87-1933 18:52 318 323 38158 P.85
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EXHIBIT B

1y

ASSUMED NAME CERTIFICATE (LIMITED LIABILITY CO

STATE OF LOUISIANA

WNYaONy 7
00. 1] 61 7

{)\3

S8 0

PARISH OF OUACHITA __[:
ot

Before me the unaersigned notar public dutv commussioned and qualified in the slate ar

and Kay C.

parish aforesaid_personally came and appeared _STAceM u. Gose

Buchart, the Mm&aeﬂ._lwc.e PRESWENT  and Manager/Secretary of CenturyTel Internet

Services, LIL.C, a iimited iiabiiity company organized under the laws of the State of Louisiana,

and after being duly sworn, depose and say:

That they are the Manager/Vice Presidentand Manager/Secretary of CenturyTel

Internet Services, LLC, a limited liability company organized under the laws of the State of

Leuiserr and thar stie fimited fabilire comrany is onernting a business under the trade name of
CenturyTet, at {20 Cenwry Park Dnive, Monroe, LA 71203.
CenturyTel Internet Services, LLC

By: \/\

e
Stacey W. Goff
Manager/Vice President

eyl

s V4 s
By: (\“}“‘a S s e
Kay C/Buchart
Manager/Secretary

Sworn to and subscribed before me this 8" day of March, 2000.

{ bra, bt et P Mlirsend]

" NOTARY®PUBLIC




MAR-18-17196 18:26 EXHIBITB  Apr 18 2005 15:18

ARTIGLES OF AMENDMENT
OF A LIMITED UIABILITY COMPANY

Pursuant 1o Louislana R S 12:1303. the undersigned sulmits the fallowing Articiez of

Amendment:

1. The name of the |imited liability company is: __CenturyTel Internat Seryices, LLC

2. The amaendment to Its articles of nrganization is a< fullows:

The name of the limited liability company Is CenturyTel Broadband Services, LLC

3. The date and manner of adoption of the amendment are:
By Unanimous Consent of the Managar/Directors of the LLC.

Dated at Monroe, Louisiana onthe 15" dayof April 2005

‘CenturyTel Internet Services, LLG
Name of Entity

FOX MCKE(X)(%}{S%IXTE By: \&—ftﬁr Mw\;{/
" .
ECRETA ILED
S RECElVED &F ___ Kay Bughart
D ATE Print-Name
' Manager
. Title

P.83-84



MAK18-1996 18526 EXHIBITB  Apr 19 2005 15:19

STATE OF Louisiang )
) SS:
COUNTY OF Ouaghila )

I Capcick  TagbaseH# aNotary Public, do hereby certify that on

the + €7 day of Agr:! . 20095, personally appeared befors me

K"TL Buc b art | and, being first duly sworn by me acknowlzdged that

he/che signed the foregoing document in the capacity therein sst forth and declared that

the statements thersin contalned are true.

IN WITNESS WHEREOF, | have hareunto 3et my hand /Zjd lhe day and ycar before written.

By:

Coagpick b Loalgaett Bar fo
Notary Public 2/635

My Commission expires on: __ /g afér

{Notary Seal)

LaAbBE - 111501 € T Sywam Onfne

i i TOTAL P,04
TOTAL P.Q4

P.04-04



APR-19-2885 15:B6 EXHIBIT B P.a3

ARTICLES OF AMENDMENT
OF A LIMITED LIABILITY COMPANY

Pursuant to Louisiana R.S. 12:1309, the undersigned submits the following Articles of

Amendment;

1. The name of the limited liability company is: __CenturyTel Internet Services. LLC

2. The amendment to its articles of organization is as follows:

The name of the limited liability company is CenturyTel Broadband Services, LLC

3. The date and manner of adoption of the amendment are:
By Unanimous Consent of the Manager/Directors of the LLC.

Dated at Monroe. Louisiana onthe _15" _ day of April . 2005 .

CenturyTel Internet Services, LLC
Name of Entity

By: @W

Kay Buchart
Print Name

Manager
Title

FSP22 589



APR-19-2085 15:p6 EXHIBIT B

STATE OF Louisiana )
) SS:
COUNTY OF _ Quachita )

l,__Carei K& Lnabae H‘, a Notary Public, do hereby certify that on

the +$7 - day of .4,?.- N 2225, personally appeared before me

Ko-? Bochort and, being first duly sworn by me acknowledged that

he/she signed the foregoing document in the capacity therein set forth and declared that
the statements therein contained are true.
IN WITNESS WHEREOF, I have hereunto Set my hand and seal the day and year before written .

By:

CA{(‘J‘CKB_an.IaﬂE“}'}' ﬁqr.'d‘n-
Notary Public R/IE3S

My Commission expires on: _ e afte

(Notary Seal)

LADSD - 1171501 € T Syniem Oniine

TOTAL P.B4




EXHIBIT B

& R e
BUERY 22 .
o PR AL LA

7
o e )

it

ﬂﬁx ﬁﬁtﬁ%ﬂtﬁm

SECRETARY OF STATLE

o7/ gzare-faa«(y ‘2/ Q?m/e, tf e Fate c/ %ta&hﬂa) F ot /Ewe/‘;; %9641-{!%/ liald

CENTURYTEL INTERNET SERVICES, LLC
A LOUISIANA corporation domiciled at MONROE,

Filed charter and qualified to do business in this State on
October 21, 1999, ’

I further certify the limiced liability company name was
changed from CENTURYTEL INTERNET SERVICES, LLC to CENTURYTEL
BROADBAND SERVICES, LLC.
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EXHIBIT B
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Assumed Name Certificate a

RN
_ e —=
State of Louisiana P = . X
i NS . }.:
. . I bt (]
Parish of Quachita ! S o

BEFORE ME, the undersigned Notary Public, duly commissioned and qualified in the
aforementioned county and state, personally came and appeared:

Kay Buchart, duly authorized representative of: CenturyTel Broadband Services, LLC
Who, after being duly sworn, did depose and say that:

The entity is operating a business under the trade name of: CenturyLink Broadband,
located at 100 CenturyTel Drive, Monroe, LA 71203, in the parish of Ouachita, State of Louisiana.

J Signature of Appearer
Kay Buchart, Manager

SWORN TO AND SUBSCRIBED before me this 2444 day of July, 2009

State of Louisiana y
Parish of Ouachita C =, /5 M
C_arrt'glC 8. I&\.G.Gaeﬁ‘-
Ooc No. ' 2/¢35

Notary Public

Commission Expires_ D o a4t
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SECRETARY OF STATE
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the Articles of Organization of
CENTURYTEL INTERNET SERVICES, LLC
Domiciled at MONROE, LOUISIANA,

Were filed in this Office and a Certificate of Organization
was issued on October 21, 1999,

I further certify that no Certificate of Dissolution has
been issued.
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DeC-07-1899 TUZ 10:50 AM BOLES BOLES & REAXHIBIT B FaX NO. 318 329 9150

AMENDED AND RESTATLED
ARTICLES OF ORGANIZATION
OF
CENTURYTEL INTERNET SERVICES, LLC

On this date and by his consent, the undersigned, the sole member of CenturyTel Internet
Services, LLC (the “Company™), acting pursuant to La. R.S. 12:1309, amends and restates the

Articles of Organization (the “Articles”) as follows:

All provisions of the existing Articles of Organization arce hereby deleted and restated to

read as follows:

ARTICLE ]
NAME

The name of the limited liability company is CenturyTe] Intemet Services, LLC (the

“Company”).

ARTICLE I
PURPOSE

The purpose of the Companyistocngage in any lawful activity for which limited liabi] ity

companics may be formed under the Act.

ARTICLE II1
OPERATING AGREEMENT

The Company shall at all times have a writtcn operating agreement (the “Operaling
Agreement”). In the event of a conflict between the Articles and the Operating Agreement, the

Articles shall govern.

ARTICLE IV
MANAGEMENT BY MANAGERS

The Company shall be managed by managers (the “Managers™), consisting of director
managers clected by the members (the “Dircetor Managers”) and officer managers appointed by
the Director Managers (the “Officer Managers™), as provided in the Opcrating Agreement. The
members (“Shareholders™) are not mandataries of thec Company and have no authority to act on
its behalf. The vote, consent or approval of the Shareholders shall not be required for: (a) the
ucurrence of any indebtedness by the Company (whether or not in the ordinary course of
busincss); (b) the sale, exchange, lcase or other alicnation or transfer of assets, including
Immovablc and other real property, involving less than al] or substantially all of the assets of the

r \kl‘Gt.D’JL‘\CIi-“nc.a\t'mnury'rv_-l :5‘.Nunn1'.r.\u-us'ﬂ‘4z0h1\Aw.mln.1 Arutgden

DEC-87-1993 1B:52 218 329 9150
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DEC-07-1998 TUE 10:51 AM BOLES BOLES & REMHIBIT B FAX NO. 318 329 8150 F

DEC-B7-1995 18:52 ' 318 329 9157

]
fas ]
[FW)

Company; or (c) any mortgage, plodge, or other sceurity transaction or encumbrance, all of
which may be authorized by the Dircctor Managers, who may delegate authority to exccute
documents taking such actions to Officer Mana gers.

A person may be elected to scrve both as a Dircctor Manager and as an Officer Manager.
Director Managers may be referred to as Dircetors and Officer Managers may be referred (o as
Officers.

Any restrictions on the authority of Managers are contained in the Operating Agrecement.

ARTICLE V
TERM

The term of the Company shall be perpetual.

ARTICLE VI
WITHDRAWAL

No Sharcholder can withdraw from the Company. If thesc Articles cannot validly
prohibit withdrawal, then a Sharcholder can withdraw for just cause and his Shares shall ipso
facto be redecmed and converted into the right toreccive distributions if and when the Company
is dissolved and his distributions shal] be madc in accordance with the Act,

ARTICLE VII
RELIANCE ON CERTIFICATE

Persons dealing with the Company may rely upon a certificate of any Manager pursuant
1o La. R.S.12:1317(C) to establish the membership of any Shareholder, the authenticity of any
records of the Company, or the authority of any person to act on behalf of the Company,
mcluding but not limited to the authority to take the actions referred to in La. R.S.12:1318(B).
WITNESSES:
Zéu‘/ / @&L € €1~

smc{v}v. GOFF, Member

1 \weel .DOC‘,CIL«».Lu'\Cvn:uw‘u-XJﬁ\unbu:uz\c\-1199:\“0&\\1\1:»;041.«1 Articles 2
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ACKNOWLEDGMENT

STATE OF LOUISIANA
PARISH OF QUACHITA

BEFORE ME, the undersigned authority, personally came and appearcd STACEY W,
GOFT, to me known to be the person described in and who executed the fore going instrument
as thc Member, and acknowledged that he exccuted such instrument as his frce act and deed.

IN'WITNESS WHEREOF, I have hereunto affixed my hand on this 29" day of October,
1999, in the above State and Parish.

S
NOTARY lj)KBLIc

TANECL . 0OC\C1 lenex\Conter el .;sv:urmrx.a\u-41999'\uo?1\1\«ndun Arcicing 3

~m
NFr—-A7-12QQ 10:52 =10 WA Q1=



EXHIBIT B

W. Fox McKeithen ARTICLES OF ORGANIZATION
Secretary of State i (R.S. 12:1301)
" Domestic Limited Liability Company Return to:
Enclose $60.00 filing fee Corporations Division
i Make remittance payable to: P.O. Box 94125
Secretary of State " Baton Rouge, LA 70804-3125
Do not send cash Phone (504) 925-4704
i
STATE OF LOUISIANA PARISH OF OUACHITA

FOXMCKEITHE
Secretary of Sta

1. The name of this limited liability company is: CenturyTel Internet Services, LLGC Recelved & Fll?

DATE_ oc]

Check one: /) Business { ) Non Profit

2. This company Is formed for the purpose of: {check one)

/) Engaging in any lawful activity for which limited liability companies may be formed.

()

(use for limiting activity)

3. The duration of this limited liability company is: (may be perpetual) perpetual

4. Other provisions:

Signaturegs
STACEX > GOFF '
Sworn to and subscribed before me at _Monroe , LA, this _11th
day of _October .19 99

/ Notary

365 Rev. 8/97

A03Y - CT Syscm Onlise
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W. Fox:McKaeithen-
Secretary of State

LIMITED LIABILITY COMPANY-INITIAL REPORT
(R.S. 12:1305 (E))

ST

1. The name of this limited iiability company 1s-_CenturyTei lnternet Services, LLC

2. The location and municipal address, not a post office box only, of this limited liability company's registered
office:

100 Century Park Drive, Monroe, LA 71203

3. The full name and municipal address, not a post offlce box only, of each of this limited liability company's
registered agent(s) is/are:

-

C T Corporation System., 8550 United Plaza Boulevard, Batan Rouge, La 70809

4, The names and municipal addresses, not a post office box only, of the first managers, or the members:

Stacey W. Goff, 100 Century Park Drive, Monroe, LA 71203

P
Te de s;igaee“ey eagh person who signed the artictes of orgamizatior.
LA
smcx@or?

AGENT'S AFFIDAVIT AND ACKNOWLEDGEMENT OF ACCEPTANCE

I hereby acknowledge and accept the appointment of registered agent for and on behalf of the above named
lImited liability company.

Registered agent(s) signature(s):

C T Corpeoration System

b By:
KASEY “Hc}glGEx_‘,E ; Steven C. Patterson
Nm Texas %ﬁa/@“b Special Assistant Secretary

Comm. Exp. 06-18-2003

Sworn to and subscribed before me this . - & / _day of _October . 1899
; 7
A ld%y %/%
el / Notary )
ST3 Y97 ({See instructions on back)

LAQ38 . CT Syaiem Ontine



EXHIBIT C

Division of Business Services
Department of State

State of Tennessee
312 Rosa L. Parks AVE, 6th FL
Nashville, TN 37243-1102

TreHargett
Secretary of State

WOLTERS KLUWER August 18, 2021
WOLTERS KLUWER

600 SOUTH

SPRINGFIELD, IL 62704

Request Type: Certificate of Existence/Authorization Issuance Date: 08/18/2021

Request #: 0432157 Copies Requested: 1
Document Receipt

Receipt # : 006575005 Filing Fee: $20.00

Payment-Credit Card - State Payment Center - CC #: 3812608392 $20.00

Regarding: CENTURYTEL BROADBAND SERVICES, LLC

Filing Type: Limited Liability Company - Foreign Control # : 386230

Formation/Qualification Date: 03/14/2000 Date Formed: 10/21/1999

Status: Active Formation Locale: LOUISIANA

Duration Term: Perpetual Inactive Date:

CERTIFICATE OF AUTHORIZATION

I, Tre Hargett, Secretary of State of the State of Tennessee, do hereby certify that effective as of
the issuance date noted above

CENTURYTEL BROADBAND SERVICES, LLC

* is a Limited Liability Company formed in the jurisdiction set forth above and is authorized to
transact business in this State;

* has paid all fees, interest, taxes and penalties owed to this State (as reflected in the records of
the Secretary of State and the Department of Revenue) which affect the existence/authorization
of the business;

* has filed the most recent annual report required with this office;
* has appointed a registered agent and registered office in this State;

* has not filed an Application for Certificate of Withdrawal.

Tre Hargett
Secretary of State

Processed By: Cert Web User Verification #: 048123329

Phone (615) 741-6488 * Fax (615) 741-7310 * Website: http://tnbear.tn.gov/
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CenturyTel Broadband Services LLC has two directors/officers:
Stacey Goff (Lumen’s Executive Vice President and General Counsel) and

Andrea Genschaw (Lumen’s Senior Vice President and Controller)

OFFICERS:

President & Chief Executive OffiCer ..........ccocoviiiiiiiciiiiieee, Jeffrey K. Storey
Executive Vice President & General Counsel ..........ccccccovvvviiienienen. Stacey W. Goff
Executive Vice President & Chief Financial Officer .............ccoccene. Indraneel Dev

President — Consumer Markets ..........ccocovvieniniiniinnenc e, Maxine L. Moreau
President — Strategic Enterprise & Government Markets .................. Edward Morche
President — Global Accounts Management & International .............. Laurinda Pang

Senior Vice President — TreASUIEN .......cc.cuvvveeieie i Rafael Martinez-Chapman
Senior Vice President — Public Policy and Regulatory ..................... G. Clay Bailey

Senior Vice President — Global TaX.........ccocvvvviviiienenincncsesee, Douglas A. Richards
Senior Vice President & Controller ..., Andrea L. Genschaw
Senior Vice President — Business Development ...........ccccocevininnne. Robert W. McCarthy
Vice President & SECIetary ........occcvvevveiieie e Gary Maxwell Cox
ASSISTANT SECTELANY ...o.vvivviieieesiere s Maxwell B. Kallenberger
ASSIStANT SECTELAIY ....vviviecviccie e Joan E. Randazzo

38963552.1



EXHIBIT E

CenturyTel Broadband Services, LLC (CTBS) is a wholly owned subsidiary of Lumen
Technologies, Inc. f/k/a CenturyLink, Inc. The financial, managerial, and technical ability to run
all the certificated Tennessee companies will be the same for CTBS. Details on the operations of
Lumen and its subsidiaries can be found at:

www.lumen.com
https://www.lumen.com/en-us/about.html - meet the leadership




EXHIBIT F

CENTURYTEL BROADBAND
SERVICES, LLC.

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS

BUSINESS PARTICIPATION PLAN - 2022
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EXHIBIT F

1.0 PURPOSE

1.1  The purpose of §65-5-112 is to provide opportunities for small and
minority owned businesses to provide goods and services to
Telecommunications service providers.

1.2 Pursuant to the requirements of Tenn. Code Ann. 8 65-5-112, this Small
and Minority-Owned Telecommunications Business Participation Plan
covers the CenturyTel Broadband Services, LLC
(hereinafter referred to as “CTBS” or “Company”).

1.3  As part of its procurement process, CTBS will make good faith
effort to identify and inform woman, minority owned and small businesses
that are qualified and capable of providing goods and services to
CTBS in Tennessee of such opportunities.

2.0 DEFINITIONS

For this Plan and CTBS’s ability to track results against this Plan,
CTBS defines MWDVBE suppliers by the following definitions, as defined
in T.C.A 65-5-112:

A. Minority Business

The term “minority” means a business that is at least 51% owned, controlled
(defined as exercising the power to make policy decisions) and operated (defined
as being actively involved in the day-to-day management) by an ethnic minority
group member or member(s). In publicly held businesses, minority group
members as listed must own at least 51% of the stock.

B. Women-Owned Business

The term “women” means a business that is at least 51% owned, controlled
(defined as exercising the power to make policy decisions) and operated (defined
as being actively involved in the day-to-day management) by a woman group
member or member(s). In publicly held businesses, women group members as
listed must own at least 51% of the stock.

C. Disabled Veterans Business

The term “disabled veteran” means a business that is at least 51% owned,
controlled (defined as exercising the power to make policy decisions) and
operated (defined as being actively involved in the day-to-day management) by a
disabled veteran group member or member(s). In publicly held businesses,
disabled veteran group members as listed must own at least 51% of the stock.
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D. Small Disadvantaged Business

CTBS presumes that socially and economically disadvantaged individuals
include African Americans, Hispanic Americans, Native Americans, Asia Pacific
Americans, and other ethnic minorities, or any other individual found to be
disadvantaged by the SBA pursuant to Section 8(a) of the Small Business Act.

E. Small Business. Small Business shall mean a business with annual gross
receipts of less than four million dollars ($4,000,000)

In addition, CTBS tracks spend with MWDVBE suppliers by both direct
and indirect utilization within supply chain.

Direct MWDVBE Spend
Direct MWDVBE contracted dollar amounts spent with each ethnic group/
minority category and/or male or female category as listed above.

Indirect MWDVBE Spend
Subcontract dollar amounts spent by prime suppliers in each ethnic/minority
category listed above in support of business with CTBS.

3.0 PLAN ADMINISTRATION

General overall responsibility for administering this plan and the activities set
forth above are assigned to:

Jay Sheldon Wesley — Supplier
Diversity CenturyLink Supply Chain
Management 1025 Eldorado Blvd
Mailstop: 44A-F19

Bloomfield, CO 80021
720-888-1006

303-707-6048 Fax
jay.wesley@centurylink.com

Administrative duties are as follows:

e Maintaining an updated Plan in full compliance with 865-5-212 and the
rules and orders of the Tennessee Regulatory Authority.

e Establishing and developing policies and procedures necessary for the
successful implementation of the Plan.

e Preparing and submitting such forms as may be required by the Tennessee
Regulatory Authority, including the filing of required annual updates.
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Serving as the primary liaison to and cooperate with the Tennessee
Regulatory Authority other agencies of the state of Tennessee, and small
and minority-owned businesses to locate and use qualified small and
minority-owned businesses as defined in §65-5-212.

Searching for and developing opportunities to use small and minority-
owned businesses and encouraging such businesses to participate in and
bid on contracts and subcontracts.

Providing records and reports and cooperate in any authorized surveys as
required by the Tennessee Regulatory Authority.

Establishing a record-keeping system to track qualified small and
minority-owned businesses and efforts to use such businesses.

Providing information and educational activities to persons within
CTBS and training to promote use of MBE, SBO, WBE, DVBE and
VBE owned businesses.

4.0 SOURCE IDENTIFICATION

4.1

4.2

In performance of the above-mentioned duties, the Administrator will
utilize many resources, including:

Chamber of Commerce

The Tennessee Department of Economic and Community Development
The United States Department of Commerce

Small Business Administration

Office of Minority Business

The National Minority Supplier Development Counsel

The National Association of Women Business Owners

The National Association of Minority Contractors

Historical Black Colleges, Universities, and Minority Institutions

CTBS maintains a list of potential suppliers which contains their
name, commodities, and phone numbers.

5.0 GOODS AND SERVICES

5.1

Examples of Goods and Services that are contracted out include:

Contract Labor Printed Forms Office Supplies
Building Construction Janitorial Services Architects
Landscaping/Snow Cables Training

Lawn Care Building Maintenance Architects
Software Development Legal Services IT Hardware
Environmental Services Consulting Logistics
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Tools/Test Equipment Transmission Equipment
Waste Management Outside Plant Construction

6.0 RECORDS AND COMPLIANCE REPORTS

CTBS will maintain records of qualified MBE, WBE, VBE, and
small businesses to be able to utilize the goods and services of such
businesses. In addition, CTBS will maintain records of educational

and training activities conducted or attended and of the internal
procurement procedures adopted to support this plan.

CTBS will submit records and reports required by the Tennessee
Regulatory Authority concerning the Plan. Moreover, CTBS will
cooperate fully with any surveys and studies required by the Tennessee
Regulatory Authority.

This 2021 Report as required and 2022 Plan was SUBMITTED by:
Signature:
ignature % Steledon Wealoy WBA,WPA

Typed Name?  Jay Sheldon Wesley, MPA, MBA
Title: Global Corporate Supplier Diversity Manager
Date Signed: October 4, 2021
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Attachment 1 Annual Report Page 1

CENTURYTEL Year of Report: 2021
WMDVLGBTBE ANNUAL RESULTS BY ETHNICITY

Year of Report

Direct Sub Total $ %
1 Asian Pacific American $0 $0 $0 0.00%
2 Minorit African American $ 391,633 $0 $391,633] 0.77%
3 Male y Hispanic American $0 $0 $0 0.00%
4 Native American $0 $0 $0 0.00%
5 Total Minority Male $391,633 $0 $391,633  0.77%
6 Asian Pacific American $0 $0 $0 0.00%
7 Minorit African American $0 $0 $0 0.00%
8 Femaley Hispanic American $0 $0 $0 0.00%
9 Native American $0 $0 $0 0.00%
10 Total Minority Female $0 $0 $0  0.00%
| 11]  Total Minority Business Enterprise (MBE) | $391,633| $0| $391,633]  0.77%|
| 12 Women Business Enterprise (WBE) | $3,286,319| $0| $3,286,319]  6.42%]

Lesbian, Gay, Bisexual, Transgender o

13 Business Enterprise (LGBTBE) $0 $0 $0] 0.00%
[ 13] Small Business Enterprise (SBE) [ $0| $0| $0|  0.00%]
Disabled Veteran Business
0,
14 Enterprise (DVBE) $0 $0 $0] 0.00%

[ 15] Veterans Business Entrprise (VBE) [ $3,791,014] $0| $3,791,014|  7.41%|

TOTAL WMDVLGBTBE $7,468,966 $7,468,966  14.60%

| 19|Net Procurement™ | $51,169,259]

20| Total Number of
WMDVLGBTES that

Received Direct 9

NOTE: *FIRMS CLASSIFIED AS 8(a) OF SMALL BUSINESS ADMINISTRATION INCLUDES NON-WMDVLGBTBE
**NET PROCUREMENT INCLUDES PURCHASE ORDER, NON-PURCHASE ORDER, AND CREDIT CARD DOLLARS
Direct - DIRECT PROCUREMENT
Sub - SUBCONTRACTOR PROCUREMENT
% - PERCENTAGE OF NET PROCUREMENT



EXHIBIT G
IntraLATA Toll Dialing Plan

CTBS will employ the following checklist to implement its IntraLATA Toll Dialing
Parity Plan. The Plan will be posted on the Company website:

10

11

Include the proposed implementation date. (FCC ORDER 96-333, 38)

Include a list of exchanges in which intraLATA toll dialing parity will be provided.
(FCC ORDER 96-333, 38)

Include a method to be used to enable new and existing customers to select
alternate providers of telephone toll service. (FCC ORDER 96-333, 38)

Accomplish intraLATA toll dialing parity by a means other than automatically
assigning toll customers to itself or any other carrier. (FCC ORDER 96-333, 41 &
81)

The Multiple PIC method will be used (FCC ORDER 96- 333, 49)

Include customer education procedures (FCC ORDER 96-333, 80)

Identify the LATA with which it is proposed to associate. (FCC ORDER 96-333, 38)

State whether a PIC change charge waiver period is proposed and for how
long. (Tennessee Public Utility Commission)

Include anti-slamming procedures. (Tennessee Public Utility Commission)

Include statements concerning nondiscriminatory access to telephone numbers,
operator services, directory assistance, and directory listings. (If applicable)

Include a statement that the carrier will comply with all rules of the FCC and the TPUC.



IN THE MATTER OF THE
APPLICATION OF CENTURYTEL
BROADBAND SERVICES, LLC
FOR A CERTIFICATE TO
PROVIDE COMPETING LOCAL
TELECOMMUNICATIONS
SERVICES

EXHIBIT H

BEFORE THE
TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

N N N N N N N

PRE-FILED TESTIMONY OF TED M. HANKINS

I, Ted M. Hankins, do hereby testify as follows in support of the application of CenturyTel
Broadband Service, LLC (“CTBS”) for a Certificate of convenience and necessity as a
competing telecommunications services provider to provide telecommunication services
throughout the State of Tennessee.

Q:

A

Please state your full name, business address, and position.

My name is Ted Hankins. My business address is 100 CenturyLink Drive, Monroe,
Louisiana 71203, Government Affairs Director.

Please briefly describe your duties.

In my current position, I am responsible for regulatory operations of several states
including Tennessee and am responsible for the development and presentation of
CenturyLink’s advocacy before regulatory bodies concerning regulatory issues.

Please describe your business experience and educational background.

I have worked in the telecommunications industry in various capacities for over 40 years.
| have held positions in Fixed Asset Accounting, Separations, Toll Billing, Carrier
Access Billing, Intrastate Settlements, Economic Analysis, Government Relations,
Regulatory Operations, and Government Affairs.

| received my Bachelor of Science Degree in Business Administration from the
California State University — Chico, in December 1979. My undergraduate work
included among other areas of study course work in personnel and economics. | have
also completed additional course work toward a Master’s of Business Degree as well as
courses on industry topics.
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Are all statements in CTBS application true and correct to the best of your
knowledge, information and belief?

Yes.
Please describe the current corporate structure of CTBS?

CTBS is a direct, wholly-owned subsidiary of Lumen Technologies, Inc. (“Lumen”).
Lumen, through its subsidiaries, including CTBS, provides high-quality voice and data
services to enterprise, government, wholesale, and carrier customers overs its IP-based
network in all 50 states, the District of Columbia, and more than 60 countries.

Does CTBS possess the requisite managerial, financial, and technical abilities to
provide the services for which it has applied for authority?

CTBS has sufficient financial resources to continue providing its current
telecommunication services in Tennessee and the financial capability to meet its lease
and ownership obligations. Financial information was provided, as a link to its 10K
filings, in the Company’s application.

Please describe CTBS financial qualifications.

CTBS has sufficient financial resources to continue providing its current
telecommunication services in Tennessee and the financial capability to meet its lease
and ownership obligations. Financial information was provided, as a link in 4(A) of the
Company’s application.

Please describe CTBS managerial and technical qualifications.

This leadership team currently operates 450,000 route miles of fiber and possesses more
than 250 years of telecommunications and technology experience. Their extensive
financial, managerial and technical experience will ensure the efficient delivery of the
services CenturyTel Broadband Services, LLC proposes to offer - high-quality voice and
data services. A list of CenturyTel Broadband Services, LLC’s directors and officers is
attached as Exhibit B.

Additionally, CenturyTel Broadband Services, LLC will offer resold services. As such, it
will rely upon the managerial and technical competence of the CenturyLink ILECs as
well as CenturyLink Communications, LLC, which have been certified and deemed
technically and managerially able to provide service by the Commission

What services will CTBS offer?

CenturyTel Broadband Services, LLC currently provides broadband services and owns
equipment and facilities associated with that service. For regulated voice services,
CenturyTel Broadband Services, LLC intends to initially operate as a reseller of services
provided by its affiliates and/or other companies. CTBS proposes to provide local and
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interexchange facilities based telecommunications services to customers throughout the
state of Tennessee.

Will CTBS offer service to all consumers within its service area?
Yes.

Does CTBS plan to offer local exchange telecommunications services in areas served by
any incumbent local exchange telephone company with fewer than 100,000 total access
lines?

CTBS’s proposed services will provide multiple public benefits by increasing the
efficiency of incumbent carriers by providing users of telecommunications services with
greater reliability, and by increasing the competitive choices available to users in the
state. Enhanced competition in telecommunications services likely will further
stimulate economic development in Tennessee. In addition, increased competition will
create incentives for lower prices, more innovative services, and more responsive customer
service.

Furthermore, the grant of a license will not adversely affect the incumbent carriers’
service. As has been the case with other competitive initiatives in Tennessee, a grant of
the instant authority will have minimal impact on the incumbent. In fact, incumbent
providers have benefited from market incentives to improve the efficiency of their
operations, and from increased usage of their services due to expansion of the total market
spurred by competition and lower prices. Local exchange service competition will also
stimulate the demand for the services supplied by all local service carriers, including those
of the incumbent carriers. The incumbent carriers will have market incentives to improve
the efficiency of its operations, and it will benefit from the increased use of its services,
due to the expansion of the total market and by their competitively driven prices.

Further, as demonstrated above, the grant of this license will provide significant benefits
to consumers in terms of carrier choice, price, increased reliability, responsiveness, and the
introduction of new services. Additionally, as competition has driven telecommunication
prices downward, businesses have seen reductions in their operating costs and increases in
their sales, which have contributed to the viability of the economy and employment levels.

Will the granting of a certificate of convenience and necessity to CTBS serve the
public interest?

Certification of CTBS as a facilities-based provider of local and interexchange
services will have no immediate impact on customers. Rather, it will offer an
alternative provider to customers.

Does CTBS intend to comply with all TRA rules, statues, and orders pertaining to the
provision of telecommunications services in Tennessee, including those for disconnection
and reconnection of service?
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Yes.

Has any state ever denied CTBS or one of its affiliates authorization to provide
intrastate service?

No

Has any state ever revoked the certification of CTBS or one of its affiliates?

No, At the time of filing this application, CTBS has or will be seeking CLEC and IXC
certification in 19 other states: Alabama, Arkansas, Georgia, Illinois, Indiana, Kansas,
Louisiana, Michigan, Mississippi, Missouri, North Carolina, New Jersey, Ohio,

Oklahoma, Pennsylvania, South Carolina, Texas, Virginia, and Wisconsin.

Has CTBS or one of its affiliates ever been investigated or sanctioned by any
regulatory authority for service or billing irregularities?

No, the Company has not been involved in any formal customer complaints, nor
have any judgments been levied against the company.

Who is knowledgeable about CTBS operations and will serve as CTBS regulatory
and customer service contact?

| am the contact person for the Tennessee Consumer Services Division. My telephone
number is (318) 388-9416 and facsimile number is (318) 388-9602. CTBS will
update the Commission if this contact information changes.

Please explain in detail CTBS proposed procedures for responding to information
requests from the TRA and its staff.

| am the contact person for the Tennessee Consumer Services Division. My telephone
number is (318) 388-9416 and facsimile number is (318) 388-9602. CTBS will
update the Commission if this contact information changes.

Does this conclude your testimony?

Yes.
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VERIFICATION

Ted M. Hankins, being first duly swom on oath, deposes and states that he is Government
Affairs Director of Century Tel Broadband Services, LLC, the company named in the foregoing
application and swears that the foregoing lestimony is true and correct 10 the best of my

| Ted M floks

Ted M. Hankins
Govemment Affairs Director
Century Tel Broadband Services, LLC

Sworn and subscribed before me this 4 day of mz__. 2021.
My commission expires: “{Jﬁn—dlaﬁa

Signature of official administering oath: CW




EXHIBIT I1

CenturyTel Broadband Services, LLC Tennessee Tariff No. 1
Title Page
Original Title Page 1

Competitive Access Services

This
Tennessee Tariff No. 1
Contains regulations and rates for Competitive Access Services
Furnished within the state of Tennessee
within the operating territory of
CenturyTel Broadband Services, LLC
whether offered under that name, or the trade or brand name

CenturyLink or Lumen

ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021
CenturyLink
100 CenturyLink Drive
Monroe, Louisiana 71203
TN2021-12



EXHIBIT I1

CenturyTel Broadband Services, LLC Tennessee Tariff No. 1
Section 1
Original Page 1

Competitive Access Services

1. Application and Reference
1.1 Application of Tariff

This Tariff contains regulations, terms, conditions, rates and charges applicable to the
provision of Switched Access Services, hereinafter referred to collectively as service(s),
provided by CenturyTel Broadband Services, LLC hereinafter referred to as the
Company. The Company’s services are furnished subject to the availability of facilities
and connectivity between the Company and Customer and subject to the terms and
conditions of this tariff. A Carrier Identification Code (CIC) must be obtained before
customers can purchase Switched Access Service for resale.

The tariffed and regulated services offered herein by CenturyTel Broadband Services,
LLC, whether under that name or the trade or brand names CenturyLink or Lumen, are
subject to the terms and conditions of this Tariff. The provision of such services by the
Company as set forth in this Tariff does not constitute a joint undertaking with the
customer for the furnishing of any service.

ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021
Lumen
100 CenturyLink Drive
Monroe, Louisiana 71203
TN2021-12
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CenturyTel Broadband Services, LLC Tennessee Tariff No. 1
Section 1
Original Page 2

Competitive Access Services

1. Application and Reference

1.2 Table of Contents

Page
Section 1. Application and Reference
1.1 Application of Tariff ... ..o 1
1.2 Table of CONtENES.......oooi e 2
1.3 Explanation of Change Symbols..........ccocuiiiiiiiii e 8
14 Explanation of Abbreviations ... 9
1.5 Service Marks, Trademarks and Trade Names...........cccccovceeeeiiiieeeennen. 11
Section 2. General Regulations
21 Undertaking of The COmMpPany .........ccccoiiiiiiiiiiiieiiee e 1
211 S Yoo o= S 1
21.2 LimiItationsS ...cooe e 1
21.3 =T o] 11 Y2 PSP 2
214 Provision of SErVICES ......ooiiiieiiii e 4
21.5 Installation and Termination of Services ..........cccovvoeieiiiiiiiieeeeeeee 4
21.6 Maintaining ServiCES.........ooiiiiiiiii e 4
21.7 Changes and Substitutions ... 5
21.8 Refusal and Discontinuance of Service .........occcooceviiiiiiiiiieee s 5
21.9 Notification of Service-Affecting Activities..........cccoccoiiiiiiiii 5
21.10 Coordination with Respect to Network Contingencies........................ 5
21.11 Provision and Ownership of Telephone Numbers ............cccccceeeeeni. 6
2.1.12 Special Taxes, Fees, Charges........ccccceeviiiiiiiiei e 6
2.2 L LR 7
221 Interference or Impairment and Unlawful Use .............ccccccoeiiinennne 7
ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021

Lumen
100 CenturyLink Drive
Monroe, Louisiana 71203
TN2021-12
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CenturyTel Broadband Services, LLC

Competitive Access Services

Tennessee Tariff No. 1
Section 1
Original Page 3

1. Application and Reference

1.2 Table of Contents

23

2.31
232
233
234
235
2.3.6
237
2.3.8
239
2.3.10

24

241
242
243
244
245
246
247
248
25

2.51

26

Obligations of The Customer

Payment Arrangements and Credit Allowances

Connections

Definitions

Section 2. General Regulations (Cont'd)

DaMAJES ...eieiiiiiiiiiiie e
Ownership of Facilities and Theft ...,
Equipment Space and Power ...,
Availability for Testing........coccoveiiiiiiiii e
Design of Customer ServiCes ..........cccccovieieiiiiine e
References to The Company ..........cccccviieieiniiineiniieneee,
Claims and Demands for Damages ..........ccccoeceveerieeeennnne.
Coordination with Respect to Network Contingencies.........
Jurisdictional Report Requirements ...........ccccocciiiiiiiinneen.

Determination of Intrastate Charges for Mixed

Interstate and Intrastate Access Service ........ccooooveeveennnnn.n.
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1. Application and Reference
1.3 Explanation of Change Symbols

The following symbols will be used to for the purposes indicated below:

Symbol Explanation
(C) To signify changed regulation,
(D) To signify discontinued rate or regulation,
() To signify increased rate,
(M) To signify matter relocated from one sheet to another without
change,
(N) To signify new rate, regulation, or text,
(R) To signify reduced rate,
(T To signify a change in text but no change in rate or regulation.
(2) To signify a correction with no impact to customers.
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1. Application and Reference

14 Explanation of Abbreviations
ANI - Automatic Number Identification
AT - Access Tandem
ATTP - Access Tandem Trunk Port
BP - Billing Percentage
CCS - One hundred call seconds
CFA - Circuit Facility Assignment
CIC - Carrier Identification Code
CL - Common Line
CMRS - Commercial Mobile Radio Service
CN - Charge Number
Cont'd - Continued
CPN - Calling Party Number
CTBS - CenturyTel Broadband Services, LLC
d/b/a - Doing Business As
DTT - Direct-Trunked Transport
EAS - Extended Area Service
EF - Entrance Facility
e.g. - For example
EO - End Office
EOSP - End Office Shared Port
etc. - Etcetera
EU - End User
EXM - Exit Message
f - Frequency
F.C.C. - Federal Communications Commission
H - Horizontal
IC - Interexchange Carrier
ICB - Individual Case Basis
i.e. - Thatis
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1. Application and Reference

14 Explanation of Abbreviations (Cont’d)

LATA - Local Access and Transport Area

LEC - Local Exchange Carrier

LS - Local Switching

Mbps - Megabits per second

MOU - Minutes of Use

MRC - Monthly Recurring Charge

MUX - Multiplexing

NA - Not Applicable

NANP - North American Numbering Plan

No. - Number

NPA - Numbering Plan Area

NRC - Nonrecurring Charge

NXX - Three-Digit Central Office Code

PIU - Percent Interstate Use

POT - Point of Termination

PSTN - Public Switched Telephone Network

SS7 - Signaling System 7

SWC - Serving Wire Center

TIM - Tariff Information Management

TST - Tandem-Switched Transport

TT - Tandem Transmission

V - Vertical

VG - Voice Grade

V&H - Vertical & Horizontal

VolP - Voice over Internet Protocol
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1. Application and Reference
1.5 SERVICE MARKS, TRADEMARKS AND TRADE NAMES

The following list of service marks, trademarks and/or trade names, which may be used for
services offered herein are owned by Lumen Technologies, Inc. or a subsidiary of Lumen
Technologies, Inc. and are used by CenturyTel Broadband Services, LLC with express
permission. Service mark and trademark designations will not be listed hereafter in this
Competitive Access Service Tariff. However, the laws regarding service marks and trademarks
are applicable. Service marks, trademarks, and trade names that are owned by Lumen
Technologies, Inc or a subsidiary of Lumen Technologies, Inc cannot be used by another party
without authorization.

Service Marks/Trademarks: Trade Names:
CenturyLink® CenturyLink
Lumen® Lumen

Lumen Technologies®
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Competitive Access Services

2. General Regulations
2.1 Undertaking of The Company
2.1.1 Scope
A. The Company does not undertake to transmit messages under this Tariff.

B. The Company shall be responsible only for the installation, operation and maintenance of
the services which it provides.

C. The Company will, for maintenance purposes, test its services only to the extent
necessary to detect and/or clear troubles.

D. Services are provided 24 hours daily, seven days per week, except as set forth in other
applicable sections of this Tariff.

E. The Company does not warrant that its facilities and services meet standards other than
those set forth in this Tariff and associated Technical Publications.

2.1.2 Limitations

A. The customer may not assign or transfer the use of services provided under this Tariff;
however, where there is no interruption of use or relocation of the services, such
assignment or transfer may be made to:

1. Another customer, whether an individual, partnership, association or corporation,
provided the assignee or transferee assumes all outstanding indebtedness for such
services, and the unexpired portion of the minimum period and the termination liability
applicable to such services, if any; or

2. A court-appointed receiver, trustee or other person acting pursuant to law in bankruptcy,
receivership, reorganization, insolvency, liquidation or other similar proceedings,
provided the assignee or transferee assumes the unexpired portion of the minimum
period and the termination liability applicable to such services, if any.
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212

2.1

B.

2. General Regulations
Limitations

Undertaking of The Company (Cont'd)

In all cases of assignment or transfer, the written acknowledgment of the Company is
required prior to such assignment or transfer which acknowledgment shall be made within
15 days from the receipt of notification. All regulations and conditions contained in this
Tariff shall apply to such assignee or transferee.

The assignment or transfer of services does not relieve or discharge the assignor or
transferor from remaining jointly or severally liable with the assignee or transferee for any
obligations existing at the time of the assignment or transfer.

The assignor or transferor and the assignee or transferee will be required to sign a
Transfer of Use Agreement assuming all outstanding indebtedness as set forth in A.1.,
preceding. In all cases where there is no interruption of use or relocation of the services
(i.e., change in Carrier ldentification Code (CIC) or any other technical and/or physical
change to the service), administrative changes will be made without charge(s).

Liability

The Company's liability, if any, for its willful misconduct is not limited by this Tariff. With
respect to any other claim or suit, by a customer or by any others, for damages associated
with the installation, provision, preemption, termination, maintenance, repair or restoration
of service, and subject to the provisions of B. through G., following, the Company's
liability, if any, shall not exceed an amount equal to the proportionate charge for the
service for the period during which the service was affected. This liability for damages
shall be in addition to any amounts that may otherwise be due the customer under this
Tariff as a Credit Allowance for a Service Interruption.

The Company shall not be liable for any act or omission of any customer providing a
portion of a service, nor shall the Company for its own act or omission hold liable any
customer providing a portion of a service.

The Company is not liable for damages to the customer premises resulting from the
furnishing of a service, including the installation and removal of equipment and associated
wiring, unless the damage is caused by the Company's negligence.

ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021

Lumen
100 CenturyLink Drive
Monroe, Louisiana 71203

TN2021-12



EXHIBIT I1

CenturyTel Broadband Services, LLC Tennessee Tariff No. 1
Section 2
Original Page 3

Competitive Access Services

2. General Regulations
2.1 Undertaking of The Company
21.3 Liability(Cont'd)

D. The Company shall be indemnified, defended and held harmless by the customer against
any claim, loss or damage arising from the customer's use of services offered under this
Tariff, involving:

1. Claims for libel, slander, invasion of privacy, or infringement of copyright arising from the
customer's own communications;

2. Claims for patent infringement arising from the customer's acts combining or using the
service furnished by the Company in connection with facilities or equipment furnished by
the customer or;

3. All other claims arising out of any act or omission of the customer in the course of using
services provided pursuant to this Tariff.

4. Entering any Company-owned facility housing (e.g., above ground cabinets, underground
utility vaults, utility hole, hand hole, etc.) for any purpose.

E. The Company does not guarantee or make any warranty with respect to its services when
used in an explosive atmosphere. The Company shall be indemnified, defended and held
harmless by the customer from any and all claims by any person relating to such
customer's use of services so provided.

F. No license under patents (other than the limited license to use) is granted by the Company
or shall be implied or arise by estoppels, with respect to any service offered under this
Tariff. The Company will defend the customer against claims of patent infringement
arising solely from the use by the customer of services offered under this Tariff and will
indemnify such customer for any damages awarded based solely on such claims.

G. The Company's failure to provide or maintain services under this Tariff shall be excused
by labor difficulties, governmental orders, civil commotions, criminal actions taken against
the Company, acts of God and other circumstances beyond the Company's reasonable
control, subject to the Credit Allowance for Service Interruptions as set forth in 2.4.5,
following.
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2. General Regulations
2.1 Undertaking of The Company (Cont'd)
21.4 Provision of Services

The Company, to the extent that such services are or can be made available with
reasonable effort, and after provision has been made for the Company's telephone
exchange services, will provide to the customer upon reasonable notice services
offered in other applicable sections of this Tariff at rates and charges specified
therein.

215 Installation and Termination of Services

The services offered under this Tariff (a) will include the provision of any entrance
cable or drop wiring to a location suitable for the termination of the Company’s outside
distribution network facilities at the customer-designated premises and (b) will be
installed by the Company to such Point of Termination (POT). Access Service has
only one POT per customer premises. Any additional terminations beyond such POT
are the sole responsibility of the customer.

21.6 Maintaining Services

The services provided under this Tariff shall be maintained by the Company. The
customer or others may not rearrange, move, disconnect, remove or attempt to repair
any facilities provided by the Company or contained in a Company-owned facility
housing (e.g., above ground cabinets, underground utility vaults, utility hole, hand
hole, etc.), except with prior written consent and presence of a Company-designated
inspector.

21.7 Changes and Substitutions

A. Except as provided for equipment and systems subject to F.C.C.'s Part 68 Regulations at
47 C.F.R. Section 68.110(b), the Company may, where such action is reasonably
required in the operation of its business, (A) substitute, change or rearrange any facilities
used in providing service under this Tariff, including but not limited to, (1) substitution of
different metallic facilities, (2) substitution of carrier or derived facilities for metallic facilities
used to provide other than metallic facilities and (3) substitution of metallic facilities for
carrier or derived facilities used to provide other than metallic facilities, (B) change
minimum protection criteria, (C) change operating or maintenance characteristics of
facilities or (D) change operations or procedures of the Company.
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217

B.

2.1.10

2. General Regulations
Undertaking of The Company
Changes and Substitutions (Cont'd)

In case of any such substitution, change or rearrangement, the transmission parameters
will be within the range as set forth in this Tariff and associated Technical Publications.
The Company shall not be responsible if any such substitution, change or rearrangement
renders any customer furnished services obsolete or requires modification or alteration
thereof or otherwise affects their use or performance. If such substitution, change or
rearrangement materially affects the operating characteristics of the facility, the Company
will provide reasonable notification to the customer. Reasonable time will be allowed for
any redesign and implementation required by the change in operating characteristics. The
Company will work cooperatively with the customer to determine the reasonable
notification requirements.

Refusal and Discontinuance of Service

Provisions for the refusal and discontinuance of service are set forth in 2.4.4,
following.

Notification of Service-Affecting Activities

The Company will provide the customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements, routine preventative maintenance and major switching machine
change-out. Generally, such activities are not individual customer service specific,
they affect many customer services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the
customer to determine the reasonable notification requirements.

Coordination with Respect to Network Contingencies
The Company intends to work cooperatively with the customer to develop network

contingency plans in order to maintain maximum network capability following natural
or man-made disasters which affect telecommunications services.
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2. General Regulations

2.1 Undertaking of The Company (Cont'd)

2.1.1

2112

Provision and Ownership of Telephone Numbers

The Company reserves the reasonable right to assign, designate or change telephone
numbers, any other call number designations associated with Access Services, or the
Company serving central office prefixes associated with such numbers, when
necessary, in the conduct of its business. Should it become necessary to make a
change in such number(s), the Company will furnish to the customer reasonable
notice of the effective date and an explanation of the reason(s) and extent for such
change(s).

Special Taxes, Fees, Charges

Insofar as practicable, any sales, use, privilege, excise, franchise or occupation tax,
costs of furnishing service without charge or similar taxes or impositions now or
hereafter levied by the Federal, State, or Local government or any political subdivision
or taxing authority thereof may be billed by the Company to its customers on a pro
rata basis in the areas wherein such taxes, impositions or other charges shall be
levied against the Company.

2.2 Use

2.21

Interference or Impairment and Unlawful Use

A. The characteristics and methods of operation of any circuits, facilities or equipment
provided by other than the Company and associated with the facilities utilized to provide
services under this Tariff shall not interfere with or impair service over any facilities of the
Company, its affiliated companies, or its connecting and concurring carriers involved in its
services, cause damage to their plant, impair the privacy of any communications carried
over their facilities or create hazards to the employees of any of them or the public.
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2.21

C.

23

2.31

2. General Regulations
Use
Interference or Impairment and Unlawful Use (Cont’d)

Except as provided for equipment or systems subject to the F.C.C.'s Part 68 Rules in 47
C.F.R. Section 68.108, if such characteristics or methods of operation are not in
accordance with A., preceding, the Company will, where practicable, notify the customer
that temporary discontinuance of the use of a service may be required; however, where
prior notice is not practicable, nothing contained herein shall be deemed to preclude the
Company's right to temporarily discontinue forthwith the use of a service if such action is
reasonable under the circumstances. In case of such temporary discontinuance, the
customer will be promptly notified and afforded the opportunity to correct the condition
which gave rise to the temporary discontinuance. During such period of temporary
discontinuance, Credit Allowance for Service Interruptions as set forth in 2.4.5, following,
is not applicable.

The services provided under this Tariff shall not be used for any unlawful purpose.
Obligations of The Customer
Damages

The customer shall reimburse the Company for damages to Company facilities for all
services utilized to provide services under this Tariff caused by the negligence or
willful act of the customer or resulting from the customer's improper use of the
Company facilities, or due to malfunction of any facilities or equipment provided by
other than the Company. Nothing in the foregoing provision shall be interpreted to
hold one customer liable for another customer's actions. The Company will, upon
reimbursement for damages, cooperate with the customer in prosecuting a claim
against the person causing such damage and the customer shall be subrogated to the
right of recovery by the Company for the damages to the extent of such payment.
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232

233

234

235

236

2. General Regulations

Obligations of The Customer (Cont’d)

Ownership of Facilities and Theft

Facilities utilized by the Company to provide service under the provisions of this Tariff
shall remain the property of the Company. Such facilities shall be returned to the
Company by the customer, whenever requested, within a reasonable period following
the request in as good condition as reasonable wear will permit.

Equipment Space and Power

The customer shall furnish or arrange to have furnished to the Company, at no
charge, equipment space and electrical power required by the Company to provide
services under this Tariff at the POT of such services. The selection of ac or dc
power shall be mutually agreed to by the customer and the Company. The customer
shall also make necessary arrangements in order that the Company will have access
to such spaces at reasonable times for installing, testing, inspecting, repairing or
removing Company services.

Availability for Testing

The services provided under this Tariff shall be available to the Company at times
mutually agreed upon in order to permit the Company to make tests and adjustments
appropriate for maintaining the services in satisfactory operating condition. Such
tests and adjustments shall be completed within a reasonable time. No credit will be
allowed for any interruptions involved during such tests and adjustments.

Design of Customer Services

Subject to the provisions of 2.1.7, preceding, the customer shall be solely responsible,
at its own expense, for the overall design of its services and for any redesigning or
rearrangement of its services which may be required because of changes in facilities,
operations or procedures of the Company, minimum protection criteria or operating or
maintenance characteristics of the facilities.

References to The Company

The customer may advise end users that certain services are provided by the
Company in connection with the service the customer furnishes to end users;
however, the customer shall not represent that the Company jointly participates in the
customer's services.
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237

A

238

2. General Regulations
Obligations of The Customer (Cont'd)
Claims and Demands for Damages

With respect to claims of patent infringement made by third persons, the customer shall
defend, indemnify, protect and save harmless the Company from and against all claims
arising out of the combining with, or use in connection with, the services provided under
this Tariff, any circuit, apparatus, system or method provided by the customer.

The customer shall defend, indemnify and save harmless the Company from and against
any suits, claims, losses or damages including punitive damages, attorney fees and court
costs by third persons arising out of the construction, installation, operation, maintenance,
or removal of the customer's circuits, facilities, or equipment connected to the Company's
services provided under this Tariff. Included, without limitation, are Workmen's
Compensation claims, actions for infringement of copyright and/or unauthorized use of
program material. Also included without limitation are libel and slander actions based on
the content of communications transmitted over the customer's circuits, facilities or
equipment. In addition, proceedings to recover taxes, fines, or penalties for failure of the
customer to obtain or maintain in effect any necessary certificates, permits, licenses, or
other authority to acquire or operate the services provided under this Tariff shall be
included in the indemnification. However, the foregoing indemnification shall not apply to
suits, claims, and demands to recover damages for damage to property, death, or
personal injury unless such suits, claims or demands are based on the tortious conduct of
the customer, its officers, agents or employees.

The customer shall defend, indemnify and save harmless the Company from and against
any suits, claims, losses or damages, including punitive damages, attorney fees and court
costs by the customer or third parties arising out of any act or omission of the customer in
the course of using services provided under this Tariff.

Coordination with Respect to Network Contingencies
The customer shall, in cooperation with the Company, coordinate in planning the

actions to be taken to maintain maximum network capability following natural or man-
made disasters which affect telecommunications services.
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239

A

2. General Regulations
Obligations of The Customer (Cont'd)
Jurisdictional Report Requirements
Jurisdictional Determinant

Pursuant to Federal Communications Commission order F.C.C. 85-145 adopted April 16,
1985, interstate usage is to be developed as though every call that enters a customer
network at a point within the same state as that in which the called station (as designated
by the called station number) is situated is an intrastate communication and every call for
which the point of entry is in a state other than that where the called station (as designated
by the called station number) is situated is an interstate communication.

To determine the jurisdiction of a call, the Company compares the originating number
information with the terminating number information. Traffic without sufficient call detail
shall be that traffic for which the originating number information lacks a valid Charge Party
Number or Calling Party Number.

When mixed interstate and intrastate Access Service is provided on the same Access
Service transmission path, all charges between interstate and intrastate are prorated as
set forth in 2.3.10, following.

Jurisdictional Requirements

The customer must indicate a projected Percent of Interstate Use (PIU) factor in a whole
number (i.e., a number 0 - 100) when ordering Switched Access Service in a State
including EF and DTT Facilities.

Feature Group D (FGD) - Originating Service

When a customer orders FGD Switched Access Service, where the jurisdiction is
determined from the call detail, the Company will develop the projected PIU factor
according to such jurisdiction. The projected interstate percentage is developed on a
monthly basis, by end office, when the originating FGD access minutes are measured, by
dividing the measured interstate originating access minutes by the total originating
access minutes.
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2. General Regulations

Obligations of The Customer
Jurisdictional Report Requirements

B. Jurisdictional Requirements (Cont'd)

2. Feature Group D (FGD) - Terminating Service

When a customer orders terminating FGD, if the Company has sufficient call details to
determine the jurisdiction for the call, the Company will bill the call minutes of use
according to that jurisdiction.

When terminating call details are insufficient to determine the jurisdiction for the call, the
customer may supply the projected PIU factor by State. (When the customer reports a
State-level PIU factor, the specified percentage applies to all end offices within the
State.) The projected PIU factor will be used to apportion the terminating call minutes for
which call details were insufficient to determine jurisdiction between the interstate and
intrastate jurisdictions.

When terminating call details are insufficient to determine the jurisdiction, and the
customer does not supply a projected PIU factor by State, calls will be billed using a PIU
of 50 (50% interstate — 50% intrastate).

C. Jurisdictional Reports

1.

Percent Interstate Use (PIU) Factor

Except where Company measured access minutes are used as set forth in B., preceding,
the customer-provided PIU factor will be used until the customer reports a different
projected PIU factor based on the following guidelines.

a. The customer may update the PIU factor via jurisdictional report on a quarterly basis.

The customer shall report the PIU factor by traffic and service type by State. The
customer shall forward to the Company a revised report, to be received no later than
fourteen (14) days after the first of January, April, July and October. The revised report
shall show the PIU factor for the most current data available, for each service arranged
for interstate use. This data shall consist of at least three (3) and no more than twelve
(12) consecutive months' of data, ending no more than seventy-five (75) days earlier
than the date the report is due (e.g., for the report due January 15th, the last month of
data should be no earlier than October 31st). The updated PIU factor shall be based on
call detail records. The PIU factor can be based on a statistically valid sample. The
PIU factor reported in January, April, July and October will be effective on the bill date
of each such month and will serve as the basis for subsequent monthly billing pending
the receipt of a revised PIU report.
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2. General Regulations

23 Obligations of The Customer

239

C. Ju

Jurisdictional Report Requirements

risdictional Reports

1. Percent Interstate Use (PIU) Factor (Cont'd)

b.

No prorating or back billing will be done based on the jurisdictional report. However,
usage will be billed utilizing the interstate percentage that was in effect at the time the
usage was generated.

The customer shall maintain and retain the work papers that show how the interstate
percentage was determined and a summary derived from the actual call detail records
for a minimum twelve (12) month period which statistically substantiates each interstate
percentage provided to the Company. This summary at a minimum shall include
month, year, state, traffic type (e.g., originating, terminating, 8XX, etc.) and service
type. The Company may request the work papers and summary in support of the
customer’s projected PIU factor.

The Company may request the actual call detail records or a statistically valid sample of
such records, on a prospective basis, not to exceed a consecutive three-month period.
The actual call detail records will be used to statistically substantiate the interstate
percentage provided to the Company and the process by which it is developed. Such
call detail records shall consist of call information, including call terminating address
(i.e., called number), call duration, the trunk group number(s), or access line number(s)
over which the call is routed and the point at which the call enters the customer's
network. The Company will not request such data more than once a year.
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Competitive Access Services

2. General Regulations
23 Obligations of The Customer
2.3.9 Jurisdictional Report Requirements
C. Jurisdictional Reports
1. Percent Interstate Use (PIU) Factor (Cont’d)

e. If quarterly reports are not supplied by the customer, the following steps will be taken by
the Company:

(1) If the customer does not supply the reports, the Company will assume the PIU factors
to be the same as those provided in the last quarterly report. For those cases in
which a quarterly report has never been received from the customer, the Company
will assume the PIU factors to be the same as those provided in the order for service
as set forth in B., preceding. In any case, the Company reserves the right to request
actual call detail supporting the customer’s reported PIU, as specified preceding.

(2) If a quarterly report has never been received from the customer, and the customer
failed to report a PIU in the order for service, the Company will designate a fifty
percent (50%) interstate percentage beginning with the next billing period. This
interstate percentage will be applied until a quarterly PIU report is submitted.

D. Jurisdictional Report Dispute and Auditing Procedures

If a billing dispute arises concerning the projected interstate percentage, the Company will
ask the customer to provide the data the customer uses to determine the projected
interstate percentage as described in 1., following.

1. Switched Access Services

a. If the Company questions the information provided by the customer in C., preceding,
the Company will send a letter to the customer (by certified U.S. Mail, return receipt
requested) requesting that the customer contact the Company to discuss and explain
their report within thirty (30) days of the Company's request.
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239

Jurisdictional Report Requirements

D. Jurisdictional Report Dispute and Auditing Procedures

1. Switched Access Services (Cont'd)

b.

If no response is received from the customer, the Company will send a letter to the
customer (by certified U.S. Mail, return receipt requested) requesting the work papers
and summary as described in C., preceding, used by the customer to substantiate the
most recent interstate percentage. The requested information must be submitted by the
customer to the Company within thirty (30) days after receipt of the certified letter.

If the customer submits the work papers and summary as requested in b., preceding,
the Company will review this information within thirty (30) days after receipt of the
customer's information.

d. If after review of the documentation, the Company and the customer establish a revised
interstate percentage, the Company will begin using that percentage with the next
billing period.

e. If the Company and the customer do not establish a revised interstate percentage, the
Company will begin the procedures as set forth in g., following.

f. If no response is received from the customer, the Company will begin the auditing
procedures as set forth in g., following, and notify the Commission.
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2.3.9 Jurisdictional Report Requirements
D. Jurisdictional Report Dispute and Auditing Procedures
1. Switched Access Services (Cont'd)

g. When jurisdictional reports are not provided by the customer or a billing dispute arises,
the Company may request an audit. The audit procedures and responsible party(ies)
for payment of audit expenses will be determined as follows:

+ If the Company and the customer mutually agree upon an independent auditing firm
and the party(ies) agree to equally share in the payment of audit expenses, both the
Company and the customer will be bound by such agreement; or

« The customer may select an independent auditing firm and pay all audit expenses.

« If the audit is not conducted as set forth preceding, the Company may select an
independent auditing firm and pay all expenses.

h. The Company will adjust the customer's PIU based upon the audit results. The PIU
resulting from the audit shall be applied to the usage for the quarter the audit is
completed, the usage for the quarter prior to completion of the audit and the usage for
the two (2) quarters following the completion of the audit. After that time, the customer
may report a revised PIU pursuant to C., preceding. The Company will implement the
revised interstate percentage to the next billing period or quarterly report date,
whichever is first.

2. Jurisdictional Report Proprietary Information

The data the customer provides to the Company to support their interstate percentage is
considered proprietary to the customer. The Company agrees to use and protect such
information by exercising the same degree of care normally used to protect its own
proprietary information.
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Jurisdictional Report Requirements

D. Jurisdictional Report Dispute and Auditing Procedures (Cont'd)

3. Contested Audits

a.

When a jurisdictional audit is conducted by the Company or an independent auditing
firm selected by the Company, the audit results will be furnished to the customer by
certified U.S. Mail (return receipt requested). The customer may contest the audit
results by providing written notification (by certified U.S. Mail, return receipt requested),
to the Company within fifteen (15) calendar days from the date the audit report is
furnished to the customer by certified U.S. Mail (return receipt requested). When a
jurisdictional audit is conducted by an independent auditing firm selected by the
customer, the audit results will be furnished to the Company by certified U.S. Mail
(return receipt requested). The Company may contest the audit results by providing
written notification (by certified U.S. Mail, return receipt requested), to the customer
within fifteen (15) calendar days from the date the audit report is furnished to the
Company by certified U.S. Mail (return receipt requested).

Contested audits will be resolved by the Company and the customer within thirty (30)
days of written notification. If the dispute cannot be resolved by the customer and the
Company, either party reserves the right to refer the matter to the Commission for
resolution or use a mutually agreed upon neutral arbitrator as described in c. through e.,
following. The Commission retains jurisdiction over the matter of this dispute. During
the initial thirty (30) day resolution period, the Company and the customer will review
the audit process and the data used to calculate the PIU factor in an attempt to resolve
the dispute. Should the Company and the customer resolve the dispute on the PIU
factor, a neutral arbitrator would not be warranted.
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23 Obligations of The Customer
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Jurisdictional Report Requirements

D. Jurisdictional Report Dispute and Auditing Procedures

3. Contested Audits (Cont'd)

C.

Contested audits will be resolved by a neutral arbitrator mutually agreed upon by the
Company and the customer. The arbitration hearing will be conducted in Denver,
Colorado or a site that is mutually agreed upon by both parties. The arbitration
proceeding, including the decision rendered, shall be governed by the law (both
statutory and case) of the state in which the arbitration hearing is held, including but not
limited to the Uniform Arbitration Act as adopted in that state.

Prior to the arbitration hearing, each party shall notify the arbitrator of the PIU factor
which that party believes to be correct. The arbitrator, in deciding, may adopt the PIU
factor of either party or may adopt a PIU factor different from those proposed by the
parties.

If the arbitrator adopts a PIU factor proposed by one of the parties, the other party
(whose PIU factor was not adopted) shall pay all costs of the arbitration. If the arbitrator
adopts a PIU factor higher than the PIU factors proposed by both parties, then the party
proposing the lower PIU factors shall pay all costs of the arbitration. If the arbitrator
adopts a PIU factor lower than the PIU factor proposed by both parties, then the party
proposing the higher PIU factor shall pay all costs of the arbitration. If the arbitrator
adopts a PIU factor which falls between the two factors proposed by the parties, then
the parties shall each pay one-half of the arbitration costs.

Absent written notification, within the time frame as set forth preceding, audit results
cannot be contested and the Company will adjust the customer's PIU factor based upon
the audit results as set forth in C., preceding.

E. Application of PIU

When the Access Service is not available in the interstate jurisdiction, the PIU factor must
be zero percent (0%).
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2. General Regulations
2.3 Obligations of The Customer (Cont'd)

2.3.10 Determination of Intrastate Charges for Mixed Interstate and Intrastate Access
Service

A. PIU

When mixed interstate and intrastate Access Service is provided, all charges (i.e.,
nonrecurring, monthly and/or usage) including optional features charges, will be prorated
between interstate and intrastate. The PIU factor provided in the jurisdictional reports as
set forth in 2.3.9, preceding, will serve as the basis for prorating the charges. The
percentage of an Access Service to be charged as intrastate is applied in the following
manner:

1. For monthly and nonrecurring chargeable rate elements, multiply the percent intrastate
use times the quantity of chargeable elements times the stated tariff rate per element. In
the event that the customer has provided a separate percent interstate use for
terminating access for FGD, the projected PIU factor for originating access minutes of
use will be used to determine the apportionment of charges.

2. For usage sensitive (i.e., access minutes and calls) chargeable rate elements, multiply
the percent intrastate use times actual use (i.e., measured or Company assumed
average use) times the stated tariff rate.

The PIU factor will change as revised usage reports are submitted as set forth in 2.3.9,
preceding.

B. Identification and Rating of VolP-PSTN Traffic

VoIP-PSTN Traffic is defined as traffic exchanged between a Company end user and the
customer in Time Division Multiplexing (TDM) format that originates and/or terminates in
Internet Protocol (IP) format. This section governs the identification of VolP-PSTN Traffic
that is required to be compensated at interstate access rates unless the parties have
agreed otherwise by the F.C.C. in its Report and Order in WC Dockets Nos. 10-90, etc.,
F.C.C. Release No. 11-161 (November 18, 2011) (F.C.C. Order).

The Company affirms that all of its Tennessee traffic either originates from or terminates
to a VolP end user and is therefore, VolP PSTN. VolP-PSTN Traffic identified in
accordance with this tariff section will be billed at rates equal to the Company’s applicable
tariffed interstate switched access rates as set forth in the Company’s Tariff F.C.C. No. 1.
These rates are contained in Sections 3.7.1 and 6.8.1, following.
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24 Payment Arrangements and Credit Allowances
2.4.1 Payment of Rates, Charges and Deposits
A. Deposits

1. The Company may, in order to safeguard its interests, require an applicant to make a
suitable deposit to be held by the Company as a guarantee of the payment of charges.

2. For Access Service, a deposit will be required under the following conditions:
a. Applicant has had no previous Access Service; or

b. Applicant does not have verifiable credit with any Company affiliate anywhere within the
region in the same or similar business; or

c. Applicant has had previous verifiable Access Service with the Company but has an
outstanding and unpaid bill for Access Service; or has not established satisfactory
credit. Satisfactory credit for an Access Service customer is defined as twelve
consecutive months of service without a suspension of service for nonpayment or with
no more than one notification of intent to suspend service for nonpayment.

d. Applicant for nonresidential service will be given credit for previous nonresidential
service only if the applicant is same business entity to which such service was
previously accorded.
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2. General Regulations
Payment Arrangements and Credit Allowances

Payment of Rates, Charges and Deposits

A. Deposits (Cont'd)

3.

a.

An initial deposit or an additional deposit will be required of an existing customer when
high risk is indicated and existing security is insufficient. Such requirement will be
imposed when payment history includes a suspension of service for nonpayment or
includes more than one notification of intention to suspend service for nonpayment
during the previous twelve month period.

The Company reserves the right to provide for installment payment of the deposit if the
circumstances warrant.

Any deposit required of an existing customer is due and payable within ten days after the
requirement is imposed. This requirement shall be in writing and the payment date shall
be on or after the due and payable date for the current bill. If said deposit or installment
thereof, as appropriate, is not paid within the aforementioned time frame, the Company
may suspend service of the customer without further notice. The following are
exceptions to this provision:

In the event service is suspended for a customer for nonpayment, an initial or additional
deposit shall be required prior to the restoration of service if existing security is
insufficient.

In the event prior indebtedness or prior unsatisfactory credit has been determined
subsequent to the initial establishment of service due to misrepresentation of the facts
by the customer, a deposit shall be due and payable within five days upon verbal
notification and written confirmation or within ten days when notification can only be
provided in writing. The ten day period shall be measured from the mailed date of the
written notice. If said deposit is not paid within the aforementioned time frame, the
Company may suspend service to the customer without further notice.
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2. General Regulations
Payment Arrangements and Credit Allowances

Payment of Rates, Charges and Deposits

A. Deposits (Cont'd)

6.

10.

1.

The amount of the deposit shall be the estimated charges for the Access Service which
will accrue for a two-month period. All applicants and existing customers shall be treated
uniformly for the determination and application of deposits.

When it is determined that a deposit is required under the conditions specified above, the
applicant or customer may, in lieu of or in addition to making the deposit, arrange for an
acceptable third party to guarantee payment of his charges by executing on his behalf a
Guarantee of Payment Agreement with the Company. An acceptable third party
guarantor for Access Service is a current nonresidential customer with at least two years'
continuous service, whose payment history for the most recent twelve month period is
satisfactory.

The fact that a deposit has been made in no way relieves the customer from complying
with the Company's regulations as to advance payments as set forth in B., following, or
the prompt payment of bills on presentation.

The deposit will bear interest as required by state law or regulations.

When the customer is a candidate for political office or is a person or organization acting
on behalf of a candidate for political office the deposit requirement will be adjusted
monthly to reflect twice the current month's actual billing. Under these circumstances, a
security, i.e., surety bond or bank letter of credit equal to the Company's deposit
requirement will be the only acceptable substitutes for a cash deposit.

When the service is terminated, the amount of the initial or additional deposit, with any
interest due, will be credited to the customer's account and any credit balance which may
remain will be refunded. After an existing customer has established satisfactory credit,
the amount of the deposit, with any interest due, will be either credited to the account or
at the option of the customer, refunded. Satisfactory credit for an Access Service
customer is defined as twelve consecutive months of Access Service without a
suspension for nonpayment and with no more than one notification of intent to suspend
service for nonpayment.
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B.

1.

C.

2. General Regulations
Payment Arrangements and Credit Allowances
Payment of Rates, Charges and Deposits (Cont'd)
Advance Payments

In accordance with the Company's practice of requiring that all regularly recurring
charges for services be paid monthly in advance, an applicant for service may be
required to pay in advance at the time application for service is made, the nonrecurring
charges applicable, together with at least one month's charges for the services applied
for, and where necessary, in the opinion of the Company, the estimated amount of
construction charges.

The amount of the advance payment will be credited to the customer's account and
applied to any indebtedness under the contract for service furnished, and for
nonrecurring charges.

The Company shall bill on a current basis all charges incurred by and credits due to the
customer under this Tariff attributable to services established or discontinued during the
preceding billing period. In addition, the Company shall bill in advance charges for all
services to be provided during the ensuing billing period except for charges associated
with service usage and for the Federal Government which will be billed in arrears. The bill
day (i.e., the billing date of a bill for a customer for Access Service under this Tariff), the
period of service each bill covers and the payment date will be as follows:

The Company will establish a bill day each month for each customer account. The bill
will cover non-usage sensitive service charges for the ensuing billing period and any
known unbilled non-usage sensitive charges. Any known unbilled usage charges for
prior periods and any known unbilled adjustments will be applied to this bill. Payment for
such bills is due as set forth in 2., following. If payment is not received by the payment
due date, as set forth in 2., following, in immediately available funds, a late payment
penalty will apply as set forth in 2., following.
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241 Payment of Rates, Charges and Deposits
C. The Company shall bill on a current basis all charges (Cont'd)

2. All bills dated as set forth in 1., preceding, for service, provided to the customer by the
Company are due (payment due date) by the next bill date (i.e., same date in the
following month as the bill date), except as provided herein, and are payable in
immediately available funds. If such payment due date would cause payment to be due
on a Saturday, Sunday or holiday (i.e., New Year's Day, Independence Day, Labor Day,
Thanksgiving Day, Christmas Day, Veteran's Day and a day when Washington's
Birthday, Memorial Day or Columbus Day is legally observed), payment for such bills will
be due from the customer as follows:

a. If such payment due date falls on a Sunday or on a holiday which is observed on a
Monday, the payment due date shall be the first non-holiday day following such Sunday
or holiday. If such payment due date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment due date shall be
the last non-holiday day preceding such Saturday or holiday.

b. Further, if any portion of the payment is received by the Company after the payment
due date as set forth above, or if any portion of the payment is received by the
Company in funds which are not immediately available to the Company, then a late
payment penalty shall be due to the Company. The late payment penalty shall be the
portion of the payment not received by the payment due date times a late factor. The
late factor shall be the lesser of:

(1) The highest interest rate (in decimal value) which may be levied by law for
commercial transactions, compounded daily for the number of days from the payment
due date to and including the date that the customer actually makes the payment to
the Company, or

(2) 0.000407 per day, compounded daily for the number of days from the payment due
date to and including the date that the customer actually makes the payment to the
Company.
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2. General Regulations

Payment Arrangements and Credit Allowances

Payment of Rates, Charges and Deposits

C. The Company shall bill on a current basis all charges ...

2. Al bills dated as set forth in 1., preceding... (Cont'd)

C.

In the event of a billing dispute, the customer must submit a documented claim for the

disputed amount. If the claim is submitted within 90 days of the payment due date, any
interest credits due the customer upon resolution of the dispute shall be calculated from
the bill payment date. If the customer submits a claim for the disputed amount more
than 90 days from the payment due date, any interest credits due the customer upon
resolution of the dispute shall be calculated from the later of the date the claim was
submitted, or the bill payment date. Any undisputed amounts withheld by the customer
in conjunction with disputed amounts withheld, shall be subject to the late payment
penalty, as set forth in a., preceding. The Company will resolve the dispute and assess
interest credits or penalties to the customer as follows:

(1)

()

®)

(4)

(@)

If the dispute is resolved in favor of the Company and the customer has paid the
disputed amount on or before the payment due date, no interest credits or penalties

will apply.

If the dispute is resolved in favor of the Company and the customer has withheld the
disputed amount, any payments withheld pending settlement of the dispute shall be
subject to the late payment penalty as set forth in b., preceding.

If the dispute is resolved in favor of the customer and the customer has withheld the
disputed amount, no interest credits or penalties will apply.

If the dispute is resolved in favor of the customer and the customer has paid the
disputed amount, the customer will receive an interest credit from the Company for
the disputed amount times a late factor. The late factor shall be the lesser of:

The highest interest rate (in decimal value) which may be levied by law for
commercial transactions, compounded daily for the number of days from the date
when payment was made or credit claimed in accordance with b., preceding, to and
including the payment due date (as set forth in 2., preceding) of the bill that reflects
the credit for the disputed amount. In the event that the Company agrees to refund
a credit by check or wire transfer, interest will be applied up to and including the
date of issuance for either the check or wire transfer.
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2.4.1 Payment of Rates, Charges and Deposits
C. The Company shall bill on a current basis all charges ...
2. Al bills dated as set forth in 1., preceding...
c. Inthe event of a billing dispute...
(4) If the dispute is resolved ...(Cont'd)

(b) 0.000407 per day, compounded daily for the number of days from the date when
payment was made or credit claimed in accordance with b., preceding, to and
including the payment due date (as set forth in 2., preceding) of the bill that reflects
the credit for the disputed amount. In the event that the Company agrees to refund
a credit by check or wire transfer, interest will be applied up to and including the
date of issuance for either the check or wire transfer.

D. Adjustments for the quantities of services established or discontinued in any billing period
beyond the minimum period set forth for services in other sections of this Tariff will be
prorated to the number of days or major fraction of days based on a 30 day month. The
Company will, upon request and if available, furnish such detailed information as may
reasonably be required for verification of any bill.

E. When a rate as set forth in this Tariff is shown to have more than two decimal places, the
charges will be determined using the rate shown. The resulting amount will then be
rounded to the nearest penny (i.e., rounded to two decimal places).
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242 Minimum Periods

A. The minimum period for which services are provided and for which rates and charges are
applicable is one month unless otherwise specified.

B. When a service is discontinued prior to the expiration of the minimum period, charges are
applicable, whether the service is used or not, as follows:

1. When a service with a one month minimum period is discontinued prior to the expiration
of the minimum period, a one month charge will apply at the rate level in effect at the
time service is discontinued.

2. When a service with a minimum period greater than one month is discontinued prior to
the expiration of the minimum period, the applicable charge will be the lesser of (1) the
Company's total non-recoverable costs less the net salvage value for the discontinued
service or (2) the total monthly charges, at the rate level in effect at the time service is
discontinued, for the remainder of the minimum period.

243 Cancellation of An Order for Service

Provisions for the cancellation of an order for service are set forth in Section 5,
following.

244 Cancellation for Cause

The Company, by written notice to the customer, may immediately discontinue the
furnishing of Access Service without incurring any liability upon:

A. Nonpayment of any sum due the Company, or

B. A violation of any condition governing the furnishing of service.
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2. General Regulations
Payment Arrangements and Credit Allowances (Cont'd)
Credit Allowance for Service Interruptions
General

A service is interrupted when it becomes unusable to the customer because of a failure of
a facility component used to furnish service under this Tariff or in the event that the
protective controls applied by the Company result in the complete loss of service by the
customer as set forth in 6.5.1, following. An interruption period starts when an inoperative
service is reported to the Company and ends when the service is operative.

Reports of an inoperative service will be taken only from the customer of record for that
particular service.

When a Credit Allowance Applies

In case of an interruption to any service, allowance for the period of interruption, if not due
to the negligence of the customer, shall be as follows:

For Switched Access Service, other than Entrance Facilities and Direct-Trunked
Transport Facilities, no credit shall be allowed for an interruption of less than 24 hours.
The customer shall be credited for an interruption of 24 hours or more at the rate of 1/30
of (a) any applicable monthly rates or (b) the assumed minutes of use charge for each
period of 24 hours or major fraction thereof that the interruption continues.

For Switched Access Entrance Facilities, Direct-Trunked Transport Facilities and any
optional multiplexing arrangements associated with such facilities, no credit shall be
allowed for an interruption of less than 30 minutes. The customer shall be credited for an
interruption of 30 minutes or more at the rate of 1/1440 of the monthly charges for each
period of 30 minutes or major fraction thereof that the interruption continues. The
monthly charge shall be the total of all the monthly rate element charges associated with
that portion of the service (i.e., Entrance Facility, Direct-Trunked Transport Facility and
Multiplexer) that is inoperative.

The credit allowance(s) for an interruption or for a series of interruptions shall not exceed
(a) any applicable monthly rates or (b) the assumed minutes of use charge for the
service interrupted in any one monthly billing period.
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C. When A Credit Allowance Does Not Apply
No credit allowance will be made for:
1. Interruptions caused by the negligence of the customer.

2. Interruptions of a service due to the failure of equipment or systems provided by the
customer or others.

3. Interruptions of a service during any period in which the Company is not afforded access
to the premises where the service is terminated.

4. Interruptions of a service when the customer has released that service to the Company
for maintenance purposes, to make rearrangements, or for the implementation of an
order for a change in the service during the time that was negotiated with the customer
prior to the release of that service. Thereafter, a credit allowance as set forth in B.,
preceding, applies.

5. Periods when the customer elects not to release the service for testing and/or repair and
continues to use it on an impaired basis.

6. Periods of temporary discontinuance as set forth in 2.2.1.B., preceding.

7. An interruption or a group of interruptions, resulting from a common cause that would
amount to an adjustment of less than one dollar.
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D. Use of an Alternative Service Provided by the Company
Should the customer elect to use an alternative service provided by the Company during
the period that a service is interrupted, the customer must pay the tariffed rates and
charges for the alternative service used.
E. Temporary Surrender of a Service
In certain instances, the customer may be requested by the Company to surrender a
service for purposes other than maintenance, testing or activity relating to a service order.
If the customer consents, a credit allowance will be granted. The credit allowance will be
1/1440 of the monthly rate for each period of 30 minutes or fraction thereof that the
service is surrendered. In no case will the credit allowance exceed the monthly rate for
the service surrendered in any one monthly billing period.
246 Reestablishment of Service Following Fire, Flood or Other Occurrence
A. Nonrecurring Charges Do Not Apply
Charges do not apply for the reestablishment of service following a fire, flood or other
occurrence attributed to an Act of God provided that:

1. The service is of the same type as was provided prior to the fire, flood or other
occurrence.

2. The service is for the same customer.

3. The service is at the same location on the same premises.

4. The reestablishment of service begins within 60 days after Company service is available.
(The 60 day period may be extended a reasonable period if the renovation of the original
location on the premises affected is not practical within the allotted time period).

B. Nonrecurring Charges Apply
Nonrecurring charges apply for establishing service at a different location on the same
premises or at a different premises pending reestablishment of service at the original
location.
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2438

Title or Ownership Rights

The payment of rates and charges by customers for the services offered under the
provisions of this Tariff does not assign, confer or transfer title or ownership rights to
proposals or facilities developed or utilized, respectively, by the Company in the
provision of such services.

Ordering, Rating and Billing of Access Services Where More Than One company Is
Involved

All information necessary for billing, ordering and design coordination will be provided
based on the standards in the Multiple Exchange Carriers Access Billing Guidelines
(MECAB) and the Multiple Exchange Carriers Ordering and Design Guidelines
(MECOD) to ensure that jointly provided Access Services are installed, tested and
turned up in a timely manner.

Company and Third Party Carrier will render separate bills as follows:
» Each company involved will accept the order from the customer.

» Each company will provide it's portion of the Transport element and will bill the
charges in accordance with its Access Service Tariff or contract, if appropriate. All
other appropriate charges in each company's tariff are applicable.

» Each company will render bills for nonrecurring charges as they are incurred. Bills
for recurring rates will not be rendered until the service ordered can be provided by
all of the companies involved.

+ Each company will determine the appropriate Transport by computing the airline
mileage between the two ends of the Transport element using the V & H methods
as set forth in 6.7.7, following.

» Each company will determine the rate for the airline mileage as set forth above,
using it's Tariff. Multiply such rate by the company's billing percentage factor and
divide by 100 to obtain the Transport element charges.

The billing percentages will be agreed upon by the companies involved.
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Involved (Cont'd)

A. When jointly provisioned Access Service is provided between the Company and a LEC
Tandem, the appropriate Tandem Transmission and End Office rate elements will be
applied.

For Switched Access Service, the recurring rates will be applied as follows: 1) multiply the
Tandem Transmission fixed rate by the minutes of use (MOU) by the billing percentage
(BP), 2) multiply the Tandem Transmission per-mile rate by the number of miles, by the
MOU, by the BP, and 3) all other appropriate Switched Access recurring rate elements at
100 percent, if applicable.

The tandem owner in this example, (LEC) will assess the Tandem Switching rate. If the
Company is the tandem owner, the Company will access the Tandem Switching Rate.

B. When jointly provisioned Access Service is provided between the Company and a Third
Party Carrier, the appropriate nonrecurring charges shall apply, however the BP is not
applied to nonrecurring charges.
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C. Example 1 - Switched Access provisioned by LEC Tandem Routing

Access Service

y T ¥

AT (LEC) CTBS

SWC EO EO
IC —DS3EF SIDE | SIDE sp

DS1DTT
~| | AT ||| cT
MUX

TP

m
C

LS

TS

BP = 57 BP = 43

AT — Access Tandem

ATTP — Access Tandem Trunk Port
BP — Billing Percentage

CL — Common Line

CT MUX — Common Transport Multiplexer
DTT - Direct Trunked Transport

EF — Entrance Facility

EO SP — End Office Shared Port
EU - End User

IC — Interexchange Carrier

LEC - Local Exchange Carrier
MUX — Multiplexer

SWC - Serving Wire Center

TS — Tandem Switching

TT — Tandem Transmission
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C. Example 1 - Switched Access provisioned by LEC Tandem Routing (Cont’d)
1. Layout

a. Feature Group D Switched Access is ordered to a Company end office via LEC
Tandem Routing.

b. The premises of the ordering customer and the serving wire center (SWC) of that
premises, and the access tandem are associated with the LEC.

c. The customer orders a DS3 Entrance Facility from the customer’s premises to the SWC
with a 3/1 MUX in the SWC.

d. The customer orders a DS1 DTT to the AT.
e. The BP for Tandem Transmission is 57 for the LEC.
f. The end office is associated with the Company.

g. The BP for Tandem Transmission is 43 for the Company.
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C. Example 1 - Switched Access provisioned by LEC Tandem Routing (Cont’d)

2. Rate elements assessed per telephone company

a. LEC
« Entrance Facility -100% of DS3 monthly Entrance
Facility rate
« MUX -100% of monthly 3/1 MUX rate
« DS1DTT -100% of DS1 monthly DTT rate
« ATTP -100% of ATTP monthly rate
+ Tandem Switching -MOU rate X MOU
+ Common Transport MUX -MOU rate X MOU
» Tandem Transmission -Fixed rate X MOU X 0.57
+ Tandem Transmission -Per-mile rate X number of miles X
MOU X 0.57
b. Company
+ Tandem Transmission -Fixed rate X MOU X 0.43
+ Tandem Transmission -Per-mile rate X number of miles X
MOU X 0.43
+ Local Switching -MOU rate X MOU
+ End Office Shared Port -MOU rate X MOU
+ Common Line -MOU rate X MOU
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26

2. General Regulations
Connections
General
Equipment and Systems (i.e., terminal equipment, multiline terminating systems and
communications systems) may be connected with Switched Access Service furnished
by the Company where such connection is made in accordance with Industry
Standards.
Definitions
Certain terms used herein are defined as follows:
Access Minutes
Denotes that usage of exchange facilities in intrastate service for the purpose of
calculating chargeable usage. On the originating end of an intrastate call, usage is
measured from the time the originating end user's call is delivered by the Company to
and acknowledged as received by the customer's facilities connected with the originating
exchange. On the terminating end of an intrastate call, usage is measured from the time
the call is received by the end user in the terminating exchange. Timing of usage at both
originating and terminating ends of an intrastate call shall terminate when the calling or
called party disconnects, whichever event is recognized first in the originating and
terminating exchanges, as applicable.
Access Tandem

Denotes a switching system that provides a concentration and distribution function for
originating or terminating traffic between end offices and a customer's POT.

Bit
Denotes the smallest unit of information in the binary system of notation.

Business Day (BD)

Denotes the times of day that a company is open for business. Generally, in the
business community, these are 8:00 a.m. to 5:00 p.m., with an hour for lunch, Monday
through Friday, resulting in a standard forty (40) hour work week. However, Business
Day hours for the Company may vary based on Company policy, union contract and
location.

ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021

Lumen
100 CenturyLink Drive
Monroe, Louisiana 71203

TN2021-12



EXHIBIT I1

CenturyTel Broadband Services, LLC Tennessee Tariff No. 1

Section 2
Original Page 36

Competitive Access Services

2. General Regulations

26 Definitions (Cont'd)
Call
Denotes a customer attempt for which the complete address code (e.g., 0-, 911, or 10
digits) is provided to the serving dial tone office.
Calling Party Number (CPN)
Denotes the SS7 Out of Band Signaling parameter which automatically transmits the
calling party's ten digit telephone number to the customer's premises for calls originating
in the LATA.
Carrier or Common Carrier
See "Interexchange Carrier", “Local Exchange Carrier’, “Commercial Mobile Radio
Service Provider”, “Third Party Carrier”.
CCS
Denotes a hundred call seconds, which is a standard unit of traffic load that is equal to
100 seconds of usage or capacity of a group of servers (e.g., trunks).
Channel(s)
Denotes an electrical or photonic, in the case of fiber optic-based transmission systems,
communications path between two or more POTs.
Charge Number (CN)
Denotes the SS7 Out of Band Signaling parameter which is equivalent to the ten digit
ANI telephone number.
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Commercial Mobile Radio Service (CMRS) Provider
Denotes a common carrier as defined by the Federal Communications Commission
subject to the Rules set forth in Section 332 of the Communications Act.
Communications System
Denotes channels and other facilities which are capable of communications between
terminal equipment provided by other than the Company.
Contract
Denotes the service agreement between a customer and the Company under which
facilities for communication between specified locations, for designated periods, and for
the use of the customer and the authorized users specifically named in the contract are
furnished in accordance with the provisions of this Tariff.
Customer(s)
Denotes any individual, partnership, association, joint-stock company, trust, corporation,
governmental entity or any other entity which subscribes to the services offered under
this Tariff based on the Application of Tariff as set forth in 1.1, preceding.
Demarcation Point
See "Point of Termination (POT)".
Direct-Trunked Transport (DTT)
Denotes the transport between the SWC of the customer's premises and a tandem.
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End Office Switch
Denotes a local Company switching system where Telephone Exchange Service
customer station loops are terminated for purposes of interconnection to trunks.
End User (EU)
Denotes any customer of an intrastate telecommunications service that is not a carrier
shall be deemed to be an “end user” when such carrier (other than the Company) uses a
telecommunications service for administrative purposes. A person or entity other than
an IC that offers telecommunications services exclusively as a reseller shall be deemed
to be an “end user” if all resale transmissions offered by such reseller originate or
terminate on the premises of such reseller.
Entrance Facility (EF)
Denotes the dedicated transport facility from the customer’s premises or point of
demarcation to the SWC for Switched Access Service.
Entry Switch
See "First Point of Switching".
Exchange
Denotes a unit generally smaller than a Local Access and Transport Area, established
for the administration of communications service in a specified area which usually
embraces a city, town, or village and its environs. It consists of one or more central
offices together with the associated facilities used in furnishing communications service
within that area. The exchange may include any Extended Area Service (EAS) area that
is an enlargement of a Company's exchange area to include nearby exchanges. One or
more designated exchanges comprise a given Local Access and Transport Area.

ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021

Lumen
100 CenturyLink Drive
Monroe, Louisiana 71203

TN2021-12



EXHIBIT I1

CenturyTel Broadband Services, LLC Tennessee Tariff No. 1

Section 2
Original Page 39

Competitive Access Services

2. General Regulations

26 Definitions (Cont'd)
First Point of Switching
Denotes the first Company location at which switching occurs on the terminating path of
a call proceeding from the customer's premises to the terminating end office and, at the
same time, the last Company location at which switching occurs on the originating path
of a call proceeding from the originating end office to the customer's premises.
Immediately Available Funds
Denotes a corporate or personal check drawn on a bank account and funds which are
available for use by the receiving party on the same day on which they are received and
include U.S. Federal Reserve bank wire transfers, U.S. Federal Reserve notes (paper
cash), U.S. coins, U.S. Postal Money Orders and New York Certificates of Deposit.
Individual Case Basis (ICB)
Denotes a condition in which the terms and conditions, if applicable, rates and charges
for an offering are developed based on the circumstances in each case.
Interexchange Carrier (IC) or Interexchange Common Carrier
Denotes any individual, partnership, association, joint-stock company, trust,
governmental entity or corporation engaged for hire in intrastate communication by wire
or radio between two or more exchanges.
Interstate Communications
Denotes both interstate and foreign communications.
Intrastate Communications
Denotes any communications within a state subject to oversight by a state regulatory
commission as provided by the laws of the state involved.
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Local Access and Transport Area (LATA)
Denotes a geographic area established for the provision and administration of
communications service. It encompasses one or more designated exchanges, which are
grouped to serve common social, economic and other purposes.
Local Exchange Carrier (LEC)
Local Exchange Carrier (LEC) means any carrier that is engaged in the provision of
telephone Exchange Service or Exchange Access. Such term does not include a carrier
insofar as such carrier is engaged in the provision of a commercial mobile service under
Section 332(c) of the Act, except to the extent that the FCC finds that such service
should be included in the definition of such term.
Maijor Fraction Thereof
Denotes any period of time in excess of 1/2 of the stated amount of time. As an
example, in considering a period of 24 hours, a major fraction thereof would be any
period of time in excess of 12 hours exactly. Therefore, if a given service is interrupted
for a period of thirty six hours and fifteen minutes, the customer would be given a credit
allowance for two twenty four hour periods for a total of forty eight hours.
Message
Denotes a "call" as defined preceding.
Milliwatt (102 Type) Test Line
Denotes an arrangement in an end office which provides a 1004 Hz tone at 0 dBmO for
one-way transmission measurements towards the customer's premises from the
Company end office.
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Multiplexing (MUX)

Denotes a method of concentrating information via signal processing techniques (i.e.,
frequency division, multiplexing, time division multiplexing, etc.)

Nonrecurring Charge

Denotes those charges which are one time charges to the customer, i.e., not monthly
charges.

Non-Toll Free

All calls that are not toll free (8YY) as established by the FCC’s 8YY Access Charge
Reform Order (FCC 20-143) released on October 9, 2020.

North American Numbering Plan (NANP)

Denotes a numbering scheme which includes a three-digit (Numbering Plan Area) code
and a seven-digit telephone number which consists of a three-digit central office code
plus a four-digit station number.

Office Replacement

Denotes a situation where the hardware and software in a Company switching office is
replaced with different hardware and software for the establishment and maintenance of
a given switching office.

Originating Direction

Denotes the use of Access Service for the origination of calls from an end user's
premises to a customer's premises.

Percent Interstate Use (PIU)

The term “Percent Interstate Use” (PIU) refers to traffic that originates in one state and
terminates in a different state.
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Point of Termination (POT)

Denotes a point at or near a customer-designated premises at which the Company’s
responsibility for the provision of Access Service ends.

Premises

Denotes a building, or a portion of a building in a multitenant building, or buildings on
continuous property (except railroad rights-of-way, etc.) not separated by a public
highway. It may also denote a customer-owned enclosure or utility vault located above
ground or underground on private property or on customer acquired right-of-way. This
term is not to be limited to one building, but applies as well to a complex, or campus-type
configuration of buildings.

Query

Denotes the inquiry to a Company data base to obtain information, processing
instructions or service data.

Release Message

Denotes a SS7 message sent in either direction to indicate the release of a specific
circuit.

Serving Wire Center (SWC)

Denotes the local office from which dial tone for local exchange service would normally
be provided to the customer's premises.

Signaling

Denotes the process of passing information, identifying the called subscriber or
addressee and for supervising and controlling the connection once it has been
established.

Signaling System 7 (SS7)

Denotes the signaling protocol.
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Switching System
Denotes the hardware and/or software utilized by the Company for the establishment
and maintenance of a given wire center.
Tandem-Switched Transport (TST)
Denotes the transport between an access tandem and Company end office that
subtends the access tandem that utilizes tandem switching functions. Tandem-Switched
Transport consists of circuits used in common by multiple customers from the tandem to
an end office.
Terminating Direction
Denotes the use of Access Service for the completion of calls from a customer's
premises to an end user's premises.
Third Party Carrier
A Local Exchange Carrier or CMRS provider other than the Company.
Toll Free Code (TFC)
The term "Toll Free Code" denotes a three-digit Numbering Plan Area (NPA) or Area
Code that is specifically assigned by the telecommunications industry for use by
Telecommunications Service Providers in the provision of telephone numbers that,
unlike traditional telephone numbers and calls, when dialed are toll free to the originating
caller. The specific codes assigned and used, or reserved for use, for this purpose are
800, 822, 833, 844, 855, 866, 877, and 888.
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Toll Free Data Base Access Service

Toll Free Data Base Access Service is a service offering utilizing originating trunk side
Switched Access Service. The service provides for the forwarding of end user dialed
Toll Free calls to a Company Service Switching Point which will initiate a query to the
data base to perform the Customer identification and delivery function. The call is
forwarded to the appropriate Customer based on the dialed Toll Free number. Toll Free
Data Base Access Service is comprised of the following elements:

1) Basic Query — Customer Identification Charge

The Toll Free Data Base Access Service Basic Query Charge applies for the
identification of the appropriate Customer and delivery of the dialed 800 ten
digit number. The charge is assessed to the Customer on a per query basis
and may include an area of service which may range from a single NPA/NXX
to an area consisting of all LATAs and NPAs. The Toll Free Basic Query
Charge is set forth in 6.8.1.

2) Complex Query — Vertical Feature Charge

The Toll Free Data Base Access Service Complex Query Charge provides
feature functionality in addition to the basic query. The feature package may
include various destination options such as POTS Translation, carrier
selection, time of day routing, day of week routing, specific date routing,
geographic routing, routing based on percent of allocation, and emergency
routing profiles. The Toll Free Complex Query Charge is set forth in 6.8.1.

Toll VolP-PSTN Traffic

The term Toll VolP-PSTN Traffic denotes a customer’s interexchange voice traffic
exchanged with the Telephone Company in Time Division Multiplexing format over
PSTN facilities, which originates and/or terminates in Internet Protocol (IP) format. Toll
VoIP-PSTN Traffic originates and /or terminates in IP format when it originates from
and/or terminates to an end user customer of a service that requires IP-compatible
customer premises equipment.

ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021

Lumen
100 CenturyLink Drive
Monroe, Louisiana 71203

TN2021-12



EXHIBIT I1

CenturyTel Broadband Services, LLC Tennessee Tariff No. 1

Section 2
Original Page 45

Competitive Access Services

2. General Regulations

26 Definitions (Cont'd)
Traffic Type
Denotes Switched Access capacity types.
Transmission Path
Denotes an electrical path capable of transmitting signals within the range of the service
offering, e.g., a voice grade transmission path is capable of transmitting voice
frequencies within the approximate range of 300 to 3000 Hz. A transmission path
comprises physical or derived channels consisting of any form or configuration of
facilities typically used in the telecommunications industry.
Trunk
Denotes a communications path connecting two switching systems in a network, used in
the establishment of an end-to-end connection.
Trunk Group
Denotes a set of trunks which are traffic engineered as a unit for the establishment of
connections between switching systems in which all of the communications paths are
interchangeable.
Trunkside Connection
Denotes the connection of a transmission path to the trunk side of a local exchange
switching system.
V and H Coordinates Method
Denotes a method of computing airline miles between two points by utilizing an
established formula which is based on the vertical (V) and horizontal (H) coordinates of
the two points.
Wire Center
Denotes a building in which one or more central offices, used for the provision of
Telephone Exchange Services, are located.
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3. Carrier Common Line Access Service

3.1 General Description

Carrier Common Line Access Service provides for the use of Company common lines by
customers for access to end users to furnish intrastate telecommunications service.

The Company will provide Carrier Common Line Access Service (Carrier Common Line
Access) to customers in conjunction with Switched Access Service provided in Section 6
of this Tariff.

3.2 Limitations

3.21

3.2.2

Exclusions

Neither a telephone number nor detail billing are provided with Carrier Common Line
Access. Additionally, directory listings and intercept arrangements are not included in
the rates for Carrier Common Line Access.

Access Groups

All line side connections provided in the same access group will be limited to the
same features and operating characteristics.

3.3 Undertaking of the Company

3.31

3.3.2

Provision of Service

Where the customer is provided Switched Access Service under other sections of this
Tariff, the Company will provide the use of Company common lines by a customer for
access to end users at rates as set forth in 3.7, following.

Interstate and Intrastate Use

The Switched Access Service provided by the Company includes the Switched
Access Service provided for both interstate and intrastate communications. The
Carrier Common Line Access rates as set forth in 3.7, following, apply to interstate
Switched Access Service access minutes in accordance with the rate regulations as
set forth in 3.6, following, Percent Interstate Use (PIU).
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3. Carrier Common Line Access Service

3.4 Obligations of the Customer

3.41 Switched Access Service Requirement
The Switched Access Service associated with Carrier Common Line Access shall be
ordered by the customer under other sections of this Tariff.
3.4.2 Supervision
The customer facilities at the premises of the ordering customer shall provide the
necessary on-hook and off-hook supervision.
3.5 Determination of Usage Subject to Carrier Common Line Access Rates
Except as set forth herein, all Switched Access Service provided to the customer will be
subject to Carrier Common Line Access rates.
3.5.1 Determination of Jurisdiction
When the customer reports interstate and intrastate use of Switched Access Service,
the associated Carrier Common Line Access used by the customer for interstate will
be determined as set forth in 3.6.2, following, Percent Interstate Use (PIU).
3.5.2 Switched Access Service Provided in Conjunction with a Commercial Mobile Radio
Service Provider
For Switched Access Service provided in conjunction with a Commercial Mobile Radio
Service provider, Carrier Common Line Access rates do not apply.
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3. Carrier Common Line Access Service

3.6 Rate Regulations

3.6.1

3.6.2

3.6.3

Billing of Rates

Carrier Common Line Access rates will be billed to each Switched Access Service
provided under this Tariff in accordance with the regulations as set forth in 3.6.2,
following, Percent Interstate Use (PIU).

Percent Interstate Use (PIU)

When the customer reports interstate and intrastate use of in-service Switched
Access Service, Carrier Common Line Access rates will be billed only to intrastate
Switched Access Service access minutes based on the data reported by the customer
as set forth in 2.3.9, preceding, except where the Company is billing according to
actuals by jurisdiction.

Determination of Rates

After the adjustments as set forth 3.6.2 (PIU), preceding, have been applied, when
necessary, to Switched Access Service access minutes, rates for the involvement
customer account will be determined as follows:

The terminating access per minute rate applies to all terminating access minutes of
use. The originating access per minute rate applies to all originating access minutes
of use.

3.7 Rates and Charges

3.71 Carrier Common Line
Rate Per
Access Minute
+ Originating, $0.000000
+ Terminating, 0.000000
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4. Individual Case Basis Arrangements
4.1 Individual Case Basis (ICB) Arrangements

Competitive pricing arrangements at negotiated rates or other terms may be furnished
on an Individual Case Basis (ICB) in response to request by customers to the Company,
for alternate terms, for proposals or for competitive bids. Service offered under this Tariff
provision will be provided to the customer pursuant to contract. Unless otherwise
specified, the regulations for such arrangements are in addition to the applicable
regulations and prices in other sections of this Tariff. Specialized rates or charges will
be made available to similarly situated customers on a non-discriminatory basis.
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5. Ordering Options for Access Service
51 General
This section sets forth the terms, conditions and order related charges for Access
Services. These charges are in addition to other applicable charges as set forth in other

sections of this Tariff.

An Access Order is an order to provide the customer with any service designated in this
Tariff.

51.1 Ordering Conditions

The customer shall provide all information necessary for the Company to provide and
bill for the requested service including:

» Customer name and premises address(es).
+ Billing name and address (when different from customer name and address).
» Customer contact name(s) and telephone number(s).

5.2 Access Order

5.2.1 Access Order Service Date Intervals
Access Service is provided with one of the following Service Date Intervals:
« Standard Interval
* Negotiated Interval
To the extent the service can be made available with reasonable effort, the Company
will provide the service in accordance with the Customer’s requested interval, subject
to the following conditions:

A. Standard Interval:

» The Standard Interval for Switched Access Service will be 45 days.

» Access Services provided under the Standard Interval will be installed during Company
business hours.
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5. Ordering Options for Access Service

5.2 Access Order
5.2.1 Access Order Service Date Intervals (Cont’d)

B. Negotiated Interval:

The Company will negotiate a service date interval with the Customer on an Individual
Case Basis (ICB) when:

* There is no standard interval for the service,

+ The Customer requests a service date before or beyond the applicable
Standard Interval Service Date,

+ The Company determines that the service cannot be installed within
the Standard Interval.

The Company will offer a Service Date based on the type and quantity of Access Services
the Customer has required. All services for which rates are applied on an Individual Case
Basis are provided with a Negotiated Interval.

522 Cancellation of An Access Order
A customer may cancel an Access Order upon written notice at least five business

days prior to the estimated availability date. The Company may invoice the customer
for costs incurred, not to exceed the nonrecurring charges associated with the order.
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5. Ordering Options for Access Service
5.2 Access Order (Cont’d)
523 Minimum Period

A. The minimum period for which service is provided and for which charges are applicable is
one month.

B. When Access Service is disconnected prior to the expiration of the minimum period,
charges are applicable for the balance of the minimum period. The Minimum Period
Charge for monthly billed services will be determined as follows:

» The charge for a month or fraction thereof is the applicable minimum monthly charge for
the capacity made available to the Customer.

« All applicable Non-Recurring Charges for the service will be billed in addition to the
Minimum Period Charge.

524 Discontinuance of Service

A customer may discontinue an Access Service at any time. The Company requires
two business days’ notice to discontinue an Access Service. The notice can be
written or verbal; however, a verbal notice must be followed by a written confirmation
within ten days. The notice period will begin at the time of a verbal notice. If there is
no verbal notice, the notice period begins at the time the written request is received.
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6.1

6.1.1

6. Switched Access Service
General

Feature Group D (FGD) Switched Access Service, which is available to customers for
their use in furnishing their services to end users, provides a two-point electrical
communications path between a customer's premises and an end user’s premises via a
LEC tandem. It provides for the use of terminating, switching, transport facilities and
common subscriber plant of the Company.

Switched Access Service provides for the ability to originate calls from an end user’s
premises to a customer’s premises, and to terminate calls from a customer’s premises to
an end user’s premises in the LATA where it is provided.

Rates and charges for Switched Access Service are set forth in Section 6.8, following.
The application of rates for Switched Access Service is described in 6.7, following.

Switched Access Service Arrangements and Manner of Provision
FGD is furnished on a per trunk basis.
Trunks are differentiated by type and directionality of traffic carried over a Switched Access
Service arrangement. Differentiation among traffic types is necessary for the Company to
design Switched Access Service properly to meet the traffic carrying capacity requirement
of the customer.

There are two major traffic types:

Originating traffic type represents access capacity within a LATA for carrying traffic from
the Company’s end user to the customer.

Terminating traffic type represents access capacity within a LATA for carrying traffic from
the customer to the Company’s end user.

When ordering capacity for Trunkside Switched Access, the customer must, at a minimum,
specify such access capacity in terms of Originating and/or Terminating traffic type.
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6. Switched Access Service
6.1 General (Cont'd)
6.1.2 Rate Categories
The three rate categories which apply to the Company’s Switched Access Service:
» Switched Transport (described in 6.1.2.A., following).
» Local Switching (described in 6.1.2.B., following).
» Common Line (described in Section 3, preceding).
The following diagram, in combination with the billing described in Section 2.4.8, depict
a possible serving arrangement and components of Switched Access Service and the
manner in which the components are combined to provide a complete access service.
LEC Tandem Routing is used when the customer is indirectly connected to the

Company’s end office via a LEC tandem. The following diagram is not intended to
depict all serving arrangements available.
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6. Switched Access Service

v

6.1 General
6.1.2 Rate Categories (Cont'd)
EXAMPLE 1
Switched Access Service Ordered
with LEC Tandem Routing
TT
v
AT (LEC)
SWC EO
IC +—DS1 EF DS1DTT— SIDE SIDE
AT ||| CT
TP MUX
AT — Access Tandem
ATTP — Access Tandem Trunk Port
CL — Common Line TS

CT MUX — Common Transport Multiplexer

DTT — Direct Trunked Transport
EF — Entrance Facility

EO - End Office

EO SP — End Office Shared Port
EU - End User

IC — Interexchange Carrier

LEC — Local Exchange Carrier
LS — Local Switching

MUX — Multiplexer

SWC - Serving Wire Center

TS — Tandem Switching

TT — Tandem Transmission
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6. Switched Access Service
6.1 General
6.1.2 Rate Categories (Cont'd)
A. Switched Transport
1. General Description

The Switched Transport rate category provides the transmission facilities between the
customer's premises and the end office switch(s) where the customer’s traffic is switched
to originate or terminate its communications. The Switched Transport rate category
provides the transmission facilities between the customer’s premises and a LEC tandem.

Switched Transport is a two-way voice-frequency transmission path composed of an
Entrance Facility (EF) and a Direct-Trunked Transport (DTT) facility to the tandem and
Tandem-Switched Transport (TST) from the tandem to the subtending end offices. The
transmission path permits the transport of calls in the originating direction (from the end
user’s end office switch to the customer’s premises) and in the terminating direction (from
the customer’s premises to the end office switch), but not simultaneously. The voice-
frequency transmission path may be comprised of any form or configuration of plant
capable of and typically used in the telecommunications industry for the transmission of
voice and associated telephone signals within the frequency bandwidth of approximately
300 to 3000 Hz.

Switched Transport is provided at the rates and charges set forth in Section 6.8, following.
The application of these rates with respect to the different types of service is as set forth
in 6.7.1, following.

Switched Access is ordered under the access order provisions as set forth in Section 5,
preceding. Design and traffic routing of Switched Access Service is described in 6.5.2,
following.
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6. Switched Access Service
6.1 General
6.1.2 Rate Categories
A. Switched Transport (Cont'd)
2. Switched Transport TST Rate Category

TST provides the transmission facilities between a LEC tandem and the Company’s end
offices subtending that tandem. For TST, the Company will determine the type of
facilities to the end office(s) based on the customer’s order for service on a per-trunk
basis.

The TST rate category is composed of the Tandem Transmission rate element, a fixed
per-MOU rate and per-mile/per-MOU rate. The fixed rate provides for the circuit
equipment at the end of the interoffice transmission paths. The per-mile rate provides for
the transmission facilities, including intermediate transmission circuit equipment between
the end points of the interoffice circuit. For purposes of determining the per-mile rate,
mileage will be measured as airline mileage using the V & H coordinates method.
Mileage measurement rules are set forth in 6.7.7, and rates and charges are set forth in
Section 6.8, following.

3. Tandem Switching

Tandem Switching is per-MOU rate assessed for utilization tandem switching functions
when tandem routing is requested for trunkside services.

4. Common Transport Multiplexing
Common Transport multiplexing equipment is utilized in the end office side of the access

tandem when common transport is provided between the access tandem and the
subtending end offices. This rate is assessed on the per-MOU basis.
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6. Switched Access Service
6.1 General
6.1.2 Rate Categories (Cont’d)
B. Local Switching
The Local Switching rate category provides the local end office switching, end user line
termination and intercept functions necessary to complete the transmission of Switched
Access Communications to and from the end users served by the local end office. The
Local Switching rate categories are described following. Local Switching rates are set forth
in Section 6.8. The application of these rates with respect to the different types of service
are set forth in 6.7.1, following.
1. Local End Office Switching Functions
a. Common Switching
Common Switching provides the local end office switching functions.  Included as part
of Common Switching are optional features which the customer can order. These
optional features are described in 6.3, following.
b. Transport Termination
Transport Termination provides for the lineside or trunkside arrangements which

terminate the Switched Transport facilities. The number of Transport Terminations will
be determined by the Company as set forth in 6.5.5, following.

ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021
Lumen
100 CenturyLink Drive
Monroe, Louisiana 71203
TN2021-12



EXHIBIT I1

CenturyTel Broadband Services, LLC Tennessee Tariff No. 1

Section 6
Original Page 7

Competitive Access Services

6. Switched Access Service

6.1 General

6.1.2

Rate Categories

B. Local Switching (Cont’d)

2. Local Switching Rate Categories

a.

b.

Local Switching per MOU rate elements applies to originating and terminating minutes.
End Office Shared Port

The End Office Shared Port rate provides for the termination of Tandem Transmission
trunks in the shared end office ports. The End Office Shared Port is assessed on a per
MOU basis to all trunkside originating and terminating access minutes utilizing tandem
routing to an end office.

Toll-Free Database Access Service

Toll Free Data Base Access Service is a service offering utilizing originating trunk side
Switched Access Service. The service provides for the forwarding of end user dialed
Toll Free calls to a Company Service Switching Point which will initiate a query to the
data base to perform the Customer identification and delivery function. The call is
forwarded to the appropriate Customer based on the dialed Toll Free number. Toll Free
Data Base Access Service is comprised of the following elements:

» Basic Query - Customer |dentification Charge

The Toll Free Data Base Access Service Basic Query Charge applies for the
identification of the appropriate Customer and delivery of the dialed 800 ten digit
number. The charge is assessed to the Customer on a per query basis and may
include an area of service which may range from a single NPA/NXX to an area
consisting of all LATAs and NPAs. The Toll Free Basic Query Charge is set forth in
6.8.1.

» Complex Query — Vertical Feature Charge

The Toll Free Data Base Access Service Complex Query Charge provides feature
functionality in addition to the basic query. The feature package may include various
destination options such as POTS Translation, carrier selection, time of day routing,
day of week routing, specific date routing, geographic routing, routing based on
percent of allocation, and emergency routing profiles. The Toll Free Complex Query
Charge is set forth in 6.8.1.
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6.1

6.2

6.2.1

6. Switched Access Service
General (Cont’d)
Acceptance Testing

At no additional charge, the Company will perform acceptance testing at the time of
installation.  Acceptance tests will be performed to insure that the service is
operational and meets applicable technical parameters. The Company will, at the
customer’s request, schedule a mutually agreeable time to perform acceptance testing
in cooperation with the customer. If the customer is unable to participate in the
acceptance testing, or if the customer requests that service installation be completed,
without their presence, the service is assumed to be accepted (i.e., blind acceptance)
by the customer.

Ordering Options and Conditions

Switched Access Service is ordered under the Access Order provisions set forth in
Section 5, preceding.

Provision and Description of Switched Access Service
Provision of Switched Access Service

Switched Access Service is provided in different serving arrangements. The provision of
each type of Switched Access Service requires Switched Transport facilities.

Serving arrangements are arranged for either originating, terminating or two-way calling,
based on the capacity the customer ordered. Originating calling permits the delivery of
calls from the Company’s Telephone Exchange Service locations to the customer's
premises. Terminating calling permits the delivery of calls from the customer's premises to
the Company’s Telephone Exchange Service locations. Two-way calling permits the
delivery of calls in both directions, but not simultaneously. The Company will determine
the type of calling to be provided unless the customer requests that a different type of
directional calling is to be provided. In such cases, the Company will work cooperatively
with the customer to determine the directionality.

Following are detailed descriptions of each of the available Switched Access Services.
Each service is described in terms of its specific physical characteristics and calling
patterns, the transport provisioning, the transmission specifications with which it is
provided, the optional features available for use with it and the standard testing
capabilities.

Availability and wire center information are as set forth in the National Exchange Carrier
Association (N.E.C.A.) Tariff F.C.C No. 4.
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6. Switched Access Service

6.2 Provision and Description of Switched Access Service (Cont'd)
6.2.2 Description of Feature Group D (FGD)

A. FGD is provided at Company designated end office switches or at tandem switches.

B. FGD provides a trunkside termination through the use of tandem switch trunk equipment.

C. When Feature Group D is switched through an access tandem, the Company’s Switched
Transport configuration is composed of TST from the access tandem to the end offices
subtending the tandem.

D. The number dialed by the customer's end user shall be a seven or ten digit number for
calls in the North American Numbering Plan (NANP). The form of the numbers dialed by
the end user is 1 + NPA + NXX-XXXX.

E. FGD is provided with Transmission Type A1 parameters that are delineated in industry
standards and Technical Publications.

F. FGD is provided, in the terminating direction where equipment is available, with ten digit
access to milliwatt (102 type) test line.

6.3 Common Switching Optional Features
Following are descriptions of the various optional features that are available in lieu of, or
in addition to, the standard features provided with the Switched Access Services. They
are provided as Common Switching options.

6.3.1 Automatic Number Identification (ANI)

A. This option provides the automatic transmission of a three or ten digit number and
information digits to the customer's premises for calls originating in the LATA, to identify
the calling station. The three or ten digit numbers will contain the following information:
three digit, NPA only and ten digit, NPA+NXX-XXXX. The ANI feature is an end office
software function which is associated on a call-by-call basis with trunk groups between a
customer's premises routed through an access tandem.

B. Where ANI cannot be provided, information digits will be provided to the customer.
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6. Switched Access Service

6.3 Common Switching Optional Features
6.3.1 Automatic Number ldentification (ANI) (Cont'd)

C. ANI information and Charge Number information are provided based on the following
requirements:

1. The telephone number and billing information may be used for billing and collection,
routing, screening, and completion of the originating subscriber's call or transaction, or for
services directly related to the originating subscriber's call or transaction;

2. The ANI information shall not be reused or resold without first (A) notifying the originating
subscriber and (B) obtaining the affirmative consent of such subscriber for such reuse or
resale; and

3. ANl information shall not be disclosed, except as permitted by (1) and (2), above, for any
purpose other than (i) performing the services or transactions that are the subject of the
originating subscriber's call, (ii) ensuring network performance security, and the
effectiveness of call delivery, (iii) compiling, using and disclosing aggregate information,
and (iv) complying with applicable law or legal process.

6.3.2 Service Class Routing

This option provides the capability of directing originating traffic from an end office to a
tandem trunk group to a customer designated premises, based on service access
code (e.g., 8XX). It is provided in suitably equipped tandem switches based on
technical limitations.

6.4 Transmission Specifications

Each Switched Access Service transmission path is provided with standard transmission
parameter limits for service routed to a tandem.
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6.5

6. Switched Access Service

Obligations of The Company

In addition to the obligations of the Company set forth in Section 2, preceding, the
Company has certain other obligations pertaining only to the provision of Switched

Access Service. These obligations are as follows:

6.5.1

6.5.2

Network Management

The Company will administer its network to ensure the provision of acceptable service
levels to all telecommunications users of the Company's network services.

Generally, service levels are considered acceptable only when Company end users
and customers are able to establish connections with little or no delay encountered
within the Company network. The Company maintains the right to apply protective
controls, i.e., those actions, such as call gapping, which selectively cancel the
completion of traffic, over any traffic carried over its network, including that associated
with a customer's Switched Access Service. Generally, such protective measures
would only be taken as a result of occurrences such as failure or overload of Company
or customer facilities, natural disasters, mass calling or national security demands. In
the event that the protective controls applied by the Company result in the complete
loss of service by the customer, the customer will be granted a Credit Allowance for
Service Interruption as set forth in 2.4.5.B., preceding.

Design and Traffic Routing of Switched Access Service

When ordering Switched Access Service, the customer shall specify on the order for
service the number of trunks and the desired directionality (i.e., one-way, two-way).
When the customer orders facilities, routing, directionality or optional features different
from that determined to be available by the Company, the Company will work
cooperatively with the customer in determining an acceptable configuration based on
available facilities, equipment and the Company routing plans. Rates and charges for
Switched Transport, as set forth in Section 6.8, following, will be applied based on the
transport provisioned at the time the order is completed.
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6. Switched Access Service

6.5 Obligations of The Company (Cont'd)

6.5.3

6.5.4

6.5.5

Provision of Service Performance Data

Subject to availability, end-to-end service performance data available to the Company
through its own service evaluation routines, may also be made available to the
customer based on previously arranged intervals and format. These data provide
information on overall end-to-end call completion and non-completion performance,
e.g., customer equipment blockage, failure results and transmission performance.
These data do not include service performance data which are provided under other
Tariff sections, e.g., testing service results. If data are to be provided in other than
paper format, the charges for such exchange will be determined on an individual case
basis.

Trunk Group Measurement Reports

Subject to availability, the Company will make available trunk group data in the form of
usage in CCS, peg count and overflow, to the customer based on previously agreed to
intervals.

Determination of Number of End Office Transport Terminations

For digital entry switches, an equivalent termination will be provided for each Feature
Group or trunk requested
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6.5

6.5.6

6. Switched Access Service

Design Blocking Probability

Obligations of The Company (Cont'd)

The Company will perform routine measurement functions for the trunks ordered in
accordance with Company design blocking criteria to assure that an adequate number

of trunks are in service.

The Company will recommend that additional trunks be

ordered by the customer when additional trunks are required to reduce the measured
blocking to the designed blocking level.
design blocking objective is assumed to have been met if the routine measurements
show that the measured blocking does not exceed the thresholds listed in the following

table.

Where design blocking criteria apply, the

For transmission paths carrying first-routed traffic between an end office and a
customer's premises via a tandem, the measured blocking thresholds are as follows:

Measured Blocking Thresholds
in the Time Consistent Busy Hour
. for the Number of Measurements
Number of Transmission
Paths Per Trunk Group 2T Ul ETe
15-20 11-14 7-10 3-6
Measure- | Measure- | Measure- | Measure-
ments ments ments ments
2 .045 .055 .060 .095
3 .035 .040 .045 .060
4 .035 .040 .045 .055
5-6 .025 .035 .040 .045
7 or more .020 .025 .030 .040
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Competitive Access Services

6. Switched Access Service
6.6 Obligations of The Customer
In addition to the obligations of the customer set forth in Section 2, preceding, the
customer has certain specific obligations pertaining to the use of Switched Access
Service. These obligations are as follows:
6.6.1 Ordering Requirements
When ordering Switched Access Service, the customer shall specify on the order for
service, the desired interoffice transport, the number of trunks to be provisioned at the
tandem and the desired directionality.

6.6.2 Report Requirements

Customers are responsible for providing the following reports to the Company, when
applicable.

A. Jurisdictional Reports

When a customer orders Switched Access Service for both interstate and intrastate use,
the customer is responsible for providing reports as set forth in 2.3.9, preceding. Charges
will be apportioned in accordance with those reports. The method to be used for
determining the intrastate charges is set forth in 2.3.10, preceding.

B. Code Screening Reports
When a customer orders Service Class Routing, it must report the number of trunks and/or

the appropriate codes to be instituted in each tandem switch, for each of the arrangements
ordered.
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Competitive Access Services

6. Switched Access Service

6.6 Obligations of The Customer (Cont'd)
6.6.3 Trunk Group Measurement Reports
With the agreement of the customer, trunk group data in the form of usage in one
hundred call seconds (CCS), peg count and overflow for its end of all access trunk
groups, where technologically feasible, will be made available to the Company. These
data will be used to monitor trunk group utilization and service performance and will be
based on previously arranged intervals and format.
6.6.4 Design of Switched Access Services
When a customer orders Switched Access Service on a per-facility and/or per-trunk
basis, it is the customer's responsibility to assure that sufficient access services have
been ordered to handle its traffic.
6.7 Rate Terms and Conditions
This section contains the specific terms and conditions governing the rates and charges
that apply for Switched Access Service.
6.7.1 Description and Application of Rates and Charges
There are two types of rates and charges that apply to Switched Access Service with
LEC Tandem Routing. These are usage rates and nonrecurring charges. These rates
and charges are applied differently to the various rate elements as set forth, following.
Rates are set forth in Section 6.8, Rates and Charges.
A. Usage Rates
Usage rates are rates that apply only when a specific rate element is used. These are
applied on a per access minute, a per call or per query basis. Usage rates are
accumulated over a monthly period.
ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021

Lumen
100 CenturyLink Drive
Monroe, Louisiana 71203

TN2021-12



EXHIBIT I1

CenturyTel Broadband Services, LLC Tennessee Tariff No. 1
Section 6
Original Page 16

Competitive Access Services

6. Switched Access Service
6.7 Rate Terms and Conditions
6.7.1 Description and Application of Rates and Charges (Cont'd)
B. Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a specific work activity (i.e.,
installation or change to an existing service). The types of nonrecurring charges that apply
for Switched Access Service are: installation of service, installation of optional features
and service rearrangements. These charges are set forth in Section 6.8, following.

1. Installation of Service
Nonrecurring charges apply for the installation of the individual Feature Group trunk.

a. Switched Access Service is ordered on a trunk basis, the nonrecurring charge is applied
per trunk. If a customer orders multiple trunks on the same Access Order, the first trunk
is assessed the "first" installation charge and each additional trunk is assessed the
"each additional" installation charge per Access Order.

b. Nonrecurring charges for FGD Switched Access Service include one Carrier
Identification Code (CIC) on an initial Access Order. The CIC is a uniform numeric code
that identifies the customer associated with the Switched Access Service. The customer
of the initial CIC is the customer of record for the Switched Access Service. When a
customer requests two or more CICs on an initial Access Order, each additional CIC
(i.e., two or more) is considered to be a service rearrangement as set forth in 3.,
following.

ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021
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6.7

6.7.1

6. Switched Access Service
Rate Terms and Conditions

Description and Application of Rates and Charges

B. Nonrecurring Charges (Cont'd)

2.

Installation of Optional Features

Nonrecurring charges may apply for the installation of some of the optional features
available with Switched Access Service. The charge applies whether the feature is
installed coincident with the initial installation of service or at any time subsequent to the
initial installation of service.

Service Rearrangements

Service rearrangements are changes to existing services installed which do not result in
either a change in the minimum period requirements as set forth in 5.2.3, preceding, or a
change in the physical location of the POT at a customer's premises or a customer's end
user's premises. Changes which result in the establishment of new minimum period
obligations are treated as disconnects and starts. Changes in the physical location of the
POT are treated as moves and are described and charged for as set forth in 6.7.4,
following.

The charge to the customer for the service rearrangement is dependent on whether the
change is administrative only in nature or involves an actual technical and/or physical
change to the service.
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6. Switched Access Service
6.7 Rate Terms and Conditions
6.7.1 Description and Application of Rates and Charges
B. Nonrecurring Charges
3. Service Rearrangements (Cont'd)

a. Administrative changes will be made without charge(s) to the customer. Administrative
changes are as follows:

* Change of customer name, (i.e., the customer of record does not change, but rather
the customer of record changes its name, e.g., XYZ Company to XYZ
Communications),

» Change of customer name as the result of a transfer of use of service as set forth in
2.1.2, preceding,

+ Change of customer or customer's end user's premises address when the change of
address is not a result of a physical relocation of equipment,

« Change in billing data (name, address or contact name or telephone number),
» Change of agency authorization,

+ Change of customer circuit identification,

+ Change of billing account number,

» Change of customer test line number,

« Change of customer or customer's end user's contact name or telephone number,
and

+ Change of jurisdiction.

ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021
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6. Switched Access Service

6.7 Rate Terms and Conditions

6.7.1

Description and Application of Rates and Charges

B. Nonrecurring Charges

3. Service Rearrangements (Cont'd)

b. All other service rearrangements will be charged for as follows:

If the change involves the addition of or a modification to an optional feature which
has a separate nonrecurring charge, that nonrecurring charge will apply.

If, due to an office replacement, a customer requests conversion from one-way to
two-way trunks, and the request is made six months in advance of the office
replacement due date, the nonrecurring charges will not apply.

For all other changes, including the addition of, or modifications to optional features
without separate nonrecurring charges, a charge equal to one-half the Switched
Transport per trunk nonrecurring (i.e., installation) charge will apply. This one-half
nonrecurring charge is assessed the "first" installation charge for the first trunk and
each additional trunk is assessed the "each additional" installation charge, per Access
Order. If two or more optional features and changes are ordered on the same Access
Order, the optional feature or change requiring the lowest level of work activity will
apply. A maximum one-half nonrecurring charge will apply per Access Order for
service rearrangements.

If a feature is not required on each trunk, but rather for an entire hunt or trunk group,
only one such charge will apply (i.e., it will not apply per trunk). This one-half
nonrecurring charge is assessed the "first" installation charge for the first hunt group,
trunk group or end office. Each additional hunt group, trunk group or end office is
assessed the "each additional" installation charge, per Access Order. Nonrecurring
charges for service rearrangements are specified in Section 6.8, following.

ISSUED: Month XX, 2021 EFFECTIVE: Month DD, 2021
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6. Switched Access Service
6.7 Rate Terms and Conditions
6.7.1 Description and Application of Rates and Charges
B. Nonrecurring Charges
3. Service Rearrangements
b. All other service rearrangements will be charged for as follows: (Cont'd)

* Nonrecurring charges for additional (i.e., two or more) CICs are determined based on
whether the FGD trunk(s) or trunk group(s) are new or existing, and the level of work
activity (i.e., trunk, trunk group, and/or tandem).

- When the trunk or trunk group is new, one CIC is included in the nonrecurring
charges for the initial Access Order. Each additional CIC requested on the same
Access Order is assessed one-half the "each additional" installation charge
assessed. In addition, the charge is based on the lowest level of work, per Access
Order, per LATA. The additional (i.e., two or more) CIC service rearrangement
charge is in addition to Installation Charge(s) for the trunk(s).

- When the FGD trunk group is existing service and the customer is requesting
additional CICs on an existing tandem-routed trunk group, the customer is charged
one-half the "first" installation charge. Each "additional" CIC after the "first
additional" CIC on the same Access Order is charged one-half the "each
additional" installation charge, per LATA.

C. Application of Rates

Rate categories and the application of rates are described in 6.1.2. Rates and charges are
set forth in Section 6.8, following.
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6. Switched Access Service

6.7 Rate Terms and Conditions (Cont’'d)

6.7.2

6.7.3

6.7.4

6.7.5

6.7.6

Minimum Periods
Minimum periods for Switched Access Service are described in 5.2.3, preceding.
Minimum Monthly Charge

Switched Access Service is subject to a minimum monthly charge. The minimum
charge applies for the total capacity provided. The minimum monthly charge for usage
rated elements is the sum of the charges set forth in Section 6.8, following, for the
measured or assumed usage for the month.

Moves

New minimum period requirements will be established for moved or reconfigured
services. Any changes to the existing Switched Access facilities, trunks and optional
features as they exist at the current location, excluding a change in Circuit Facility
Assignment (CFA), made in conjunction with a move or reconfiguration, will be treated
as a discontinuance and a start of new service and all associated nonrecurring
installation charges will apply. The addition of lines and trunks made in conjunction
with a move or reconfiguration will be treated as a start of new service and all
associated nonrecurring installation charges and new minimum period requirements
will apply. The customer will also remain responsible for satisfying all outstanding
minimum period charges for any disconnected service as the result of a move or
reconfiguration.

Measuring Access Minutes

Customer traffic to or from Company end office switches will be measured (i.e.,
recorded) by the Company at end office switches. The measured minutes are the
chargeable access minutes.

Feature Group D Usage Measurement

FGD access minutes or fractions thereof, the exact value of the fraction being a
function of the switch technology where the measurement is made, are accumulated
over the billing period for each tandem, and are then rounded up to the nearest access
minute for each tandem.

The following assumed minutes are used in the computation of Switched Access
Service charges.
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6. Switched Access Service
6.7 Rate Terms and Conditions
6.7.6 Feature Group D Usage Measurement (Cont'd)
A. Originating Usage Measurement
Out of Band SS7 Signaling

» For originating calls over FGD, usage measurement begins when the FGD entry switch
receives an Exit Message (EXM).

« The measurement of originating call usage over FGD with SS7 out of band signaling
ends when a Release Message is sent or received by the originating end user’s end
office, whichever occurs first.

B. Terminating Usage Measurement

» For terminating calls over FGD, the measurement of access minutes begins when the
terminating FGD entry switch receives answer supervision from the Company end
office, indicating the terminating end user has answered.

* The measurement of terminating call usage over FGD ends when the terminating FGD
entry switch receives disconnect supervision from the Company end office, indicating
the terminating end user has disconnected, or the customer's POT, whichever is
recognized first by the entry switch.

6.7.7 Mileage Measurement

The mileage to be used to determine the Switched Transport rate for traffic is
calculated on the airline distance between the end office switch, where the call
originates or terminates and the access tandem. The V&H coordinates method is
used to determine mileage. This method is set forth in the National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4 for Wire Center Information (V & H coordinates).

Mileage rates are shown in Section 6.8, following. If the V & H calculation results in a
fraction of a mile, always round up to the next whole mile for rate application.
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6. Switched Access Service

6.8 Rates and Charges
As established in the 8YY Access Charge Reform (FCC 20-143), existing tandem
switching charges and transport charges for originating 8YY traffic are eliminated and a
single joint tandem switched access service rate element for 8YY originating access
service is established as 8YY Joint Tandem Switched Transport.
6.8.1 Switched Recurring Rates
A. Tandem-Switched Transport Usage Rates

Rate Per Access Minute

Fixed Per Mile
« Tandem Transmission:
Facility Termination
- Originating Non-Toll Free 7.3.1.A[1] 7.3.1.A[1]
- Terminating 7.3.1.A[1] 7.3.1.A[1]

Rate Per Access Minute

« Tandem Switching Charge
- Originating Non-Toll Free 7.3.1.A[1]
- Terminating 7.3.1.A[1]

« Common Transport Multiplexing

- Originating Non-Toll Free 7.3.1.A[1]

- Terminating 7.3.1.A[1]
. 8YY Joint Tandem Switched Transport

- Originating Toll Free 7.3.1.A[1]

[11  The rate for this element is as specified in the for CenturyTel Broadband Services, LLC
Tariff F.C.C. No. 1 as it now exists, and as it may be revised, added to, or supplemented.
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6. Switched Access Service
6.8 Rates and Charges
6.8.1 Switched Recurring Rates (Cont'd)

B. Local Switching
Rate Per Access Minute

+ Local End Office Switching:
- Originating 7.3.1.B.[1]
- Terminating 7.3.1.B.[1]

* End Office Shared Port

- Originating 7.3.1.B.[1]
- Terminating 7.3.1.B.[1]
Rate Per
Call/Query

» Toll Free Data Base Access Service
Basic Query 7.3.1.B.[1]

Complex Query 7.3.1.B.[1]

[11  The rate for this element is as specified in for CenturyTel Broadband Services, LLC Tariff
F.C.C. No. 1 as it now exists, and as it may be revised, added to, or supplemented.
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6. Switched Access Service
6.8 Rates and Charges (Cont’d)
6.8.2 Nonrecurring Rates

A. Trunk Installation

Nonrecurring
Charge

* First trunk 7.3.2.A[1]
« Each additional

trunk 7.3.2.A[1]

B. Moves within the Same Serving Wire Center

Switched Access Service,
per trunk
* First trunk 7.3.2.B.[1]
« Each additional

trunk 7.3.2.B.[1]

[11  The rate for this element is as specified in the for CenturyTel Broadband Services, LLC
Tariff F.C.C. No. 1 as it now exists, and as it may be revised, added to, or supplemented.
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Competitive Local Exchange Telecommunications Services

Terms, Conditions, Rates and Charges
For
Competitive Local Exchange Telecommunications Services
in the State of
Tennessee
within the operating territory of
CenturyTel Broadband Services, LLC

whether offered under that name, or the trade or brand name CenturyLink or Lumen

This tariff contains regulations and rates applicable for the furnishing of
Lifeline Assistance Programs within Tennessee.

This tariff is on file with the Tennessee Public Utility Commission.

Terms and conditions for services not covered by this Tariff may be found at:
http://www.centurylink.com/tariffs.
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Competitive Local Exchange Telecommunications Services

1. Application and Reference
1.1 Application of Tariff

This Competitive Local Exchange Telecommunications Services Tennessee Tariff No. 2 contains
the regulations and rates applicable to Lifeline Assistance Programs administered by CenturyTel
Broadband Services, LLC, hereinafter referred to as the Company, between and among points
within the State of Tennessee. The services offered herein by CenturyTel Broadband Services,
LLC, whether under that name, or the trade or brand name CenturyLink or Lumen, are subject to
the terms and conditions of this Tariff.

1.2 Explanation of Change Symbols

Symbol Explanation
(C) To signify changed term or condition
(D) To signify discontinued material
(n To signify rate increase
(M) To signify material moved from or to another part of the Competitive Local

Exchange Telecommunications Services Tariff with no change, unless there is
another change symbol present

(N) To signify new material
(R) To signify rate reduction
(S) To signify reissued matter
(T To signify a change in text but no change in rate, term or condition
(2) To signify a correction with no impact to customers.
Issued: Month XX, 2021 Effective: Month DD, 2021
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2.1

)

2. Lifeline Assistance Programs

Federal Lifeline Assistance Program

211

Description

The Federal Lifeline Program assists qualified low-income applicants with reductions in their
monthly Local Exchange Service rate. The assistance applies to a single telephone line or
broadband service, or a bundle of broadband and single telephone line service at the
applicant’s principal place of residence.

Eligibility Requirements

To receive assistance an applicant must demonstrate an annual household income at or
below 135 percent of the federal poverty guidelines, or must demonstrate participation by the
applicant, applicant’s dependent(s) or a member of applicant's household [l in one of the
following programs:

Federal Public Housing Assistance (FPHA) or Section 8
Medicaid

Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security Income (SSI)

Veterans Pension benefit and Survivors Pension

Terms and Conditions

1.

An applicant may request Lifeline assistance directly through the on-line consumer portal
of the National Lifeline Eligibility Verifier (NLEV), also known as National Verifier.
Applicants may also mail a completed paper application, Household Worksheet, and
proof of eligibility to the Lifeline Support Center. Applicants may contact the Company to
request that paper copies of the application and Household Worksheet be mailed to
them or may obtain the required forms from the following website:
https://www lifelinesupport.org/ls/nv/default.aspx.

Customers may also contact USAC at https://www.usac.org/lifeline/contact-us/ or by
telephone at 1-800-234-9476 to request a paper Lifeline application or household
worksheet.

A household is defined, for purposes of administering this program, as any individual or group of
individuals who live together at the same address and share income and expenses.

Issued: Month XX, 2021 Effective: Month DD, 2021
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2. Lifeline Assistance Programs

2.1 Federal Lifeline Assistance Program

2.1.3 Terms and Conditions (Continued)

2.

The Federal Lifeline Program credit may be applied to any qualifying residential Local
Exchange Service provided by the Company (including Packaged Services).

Customers are limited to one credit per household, which may be applied towards a
qualifying wireline service, a qualifying broadband service or a qualifying bundled voice
and data service package. Customers are not eligible to receive a credit from the
Company if they receive a Federal Lifeline Program credit for a service provided by
another Eligible Telecommunications Carrier or Lifeline Broadband Provider.

The Federal Lifeline Program credit will begin with the first billing date after the Company
is notified by applicants who qualify for benefits or when new service is established by a
qualifying customer.

Applicants must provide proof of eligibility and be deemed eligible for participation before
monthly credits begin. Credits will only be issued on a go-forward basis.

Nonrecurring charges will not apply when establishing this program on existing service.

Partial payments made by Lifeline customers will be applied first towards local service
charges.

The discount shall be applied first to the subscriber line charge, and then to the monthly
service rate for Lifeline eligible services.

At no time shall the total Lifeline discount exceed the sum of the subscriber line charge
and the monthly service rate, excluding applicable taxes, fees, and other surcharges.

10. All Lifeline recipients will be required to recertify their eligibility every year.
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2. Lifeline Assistance Programs

2.1 Federal Lifeline Assistance Program

2.1.3 Terms and Conditions (Continued)

11. Toll and Casual Dialing Restriction (also known as Toll Blocking) is available to Lifeline

customers upon request at no charge. No service deposit will be required for applicants
who voluntarily elect toll restriction with the initiation of Lifeline service.

Any Lifeline customer who has a past due balance in toll message charges will be
automatically restricted from access to toll services until the outstanding balance is paid.
The customer will not be charged for the toll restriction placed on the account. The
Restoration Charge applies to Lifeline customers whose message toll service has been
restricted for nonpayment.

If a Lifeline customer is toll restricted for a second occurrence, the Company may, at its
discretion, place the Lifeline customer on a permanent toll restriction. A Lifeline
subscriber's request for reconnection or re-establishment of local service will not be
denied if the service was previously suspended or disconnected for non-payment of toll
charges.

2.1.4  Monthly Federal Credit
Credit Amount
* Qualifying voice-only service
- Voice-only credit amount as of December 1, 2020 $5.25
- Voice-only credit amount in eligible Census blocks!"
as of December 1, 2021 $5.25
- Voice-only credit amount in non-eligible Census blocks!'!
as of December 1, 2021 $0.00
* Qualifying Broadband or bundled service $9.25
[ Effective December 1, 2021, the federal lifeline credit for a qualifying voice-only service is available

only to customers residing in eligible Census blocks. This mandate is per the public notice which
was released on June 1, 2021 (updated on July 29, 2021). In the Third Report and Order, Further
Report and Order, and Order on Reconsideration (“Order”), (Docket Nos. 11-42, 09-197, 10-90),
released on April 27, 2016 as FCC 16-38 and published in the Federal Register on May 24, 2016 -
the FCC ordered the annual release of updated exception Census blocks. These identified Census
blocks where ETCs can continue to claim $5.25 in reimbursement for voice-only Lifeline services
offered to eligible subscribers after December 1, 2021 can be found at: https://www.usac.org/wp-
content/uploads/lifeline/documents/Data/voice CB_blocks.zip.
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EXHIBIT J

BEFORE THE TENNESSEE REGULATORY AUTHORITY

IN THE MATTER OF THE
APPLICATION OF CENTURYTEL
BROADBAND SERVICES, LLC
FOR A CERTIFICATE TO
PROVIDE COMPETING LOCAL
TELECOMMUNICATIONS
SERVICES

N N N N N N N

NOTICE OF FILING

TO: ALL INCUMBENT LOCAL EXCHANGE CARRIERS (ILECS)
PLEASE TAKE NOTICE, that in accordance with the Tennessee Regulatory Authority

Rules for the Provision of Competitive Intrastate Telecommunications Services, you are hereby

given notice that on October 7, 2021 CTBS, Inc. filed an Application for a Certificate

of Public Convenience and Necessity to Provide Competing Local Telecommunications Services.

This 7" day of October, 2021.

CenturyTel Broadband Services, LLC

BY: /s/Brent Beal
Brent Beal
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